
Central New York  Central New York  
Regional Telecommunications Regional Telecommunications 

Broadband Infrastructure Broadband Infrastructure 
Inventory and Community  Inventory and Community  

Survey ReportSurvey Report

December 2021December 2021

E C C  Te c h n o l o g i e s ,  I n c . 
2 1 3 6  F i v e  M i l e  L i n e  R o a d 

P e n f i e l d ,  N Y  1 4 5 2 6
w w w. e c c t e c . c o m

C e n t r a l  N e w  Yo r k  R e g i o n a l  
P l a n n i n g  &  D e v e l o p m e n t  B o a r d 
1 2 6  N .  S a l i n a  S t . ,  S u i t e  2 0 0 

S y r a c u s e ,  N Y  1 3 2 0 2
w w w. c n y r p d b . o r g



 and Adoption Toolset 
(BAAT)  Community Survey

Report Sections
(PDF pages 3–264)

Part 1: Broadband Infrastructure Inventory 
(PDF pages 265–819)
Part 2: Results of Broadband Aggregation 



Part 1: 
Broadband Infrastructure 

Inventory 

Statement of Con�dentiality 

All information included in this update report and subsequent GIS mapping are considered con�dential. The information in this 

report was gathered for the exclusive use of the CNY RPDB and Cayuga, Cortland, Onondaga, and Oswego Counties for the 

purposes of analysis and planning. Any other use of this information is strictly prohibited. Sensitive infrastructure information 

contained in this report should be treated as a part of National Security. This information is non FOIA-able (Freedom of 

Information Act) and is not to be reproduced in any form without the expressed written consent of the CNY RPDB and ECC 

Technologies. 

The information contained herein is for the sole use of the intended recipient(s) and contains con�dential and proprietary service 

provider information. Unauthorized use or disclosure is prohibited. 
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Broadband Infrastructure Inventory Study for Cayuga, 
Cortland, Onondaga and Oswego Counties, NY 

 

December 16, 2021 

1. Introduction 
Broadband access has become one of the foundational resources that allows a community to compete 
and thrive in the 21st century. Infused into all aspects of our social and economic life, broadband connects 
computers, cell phones, television, and most modern communications.  

Broadband powers emails, Internet searches, social media, online shopping, and information 
management. It enables business, education, medicine, government, and public safety to perform their 
functions efficiently. It is a critical component of economic development and a community’s ability to 
attract and retain industry. Recent surveys show high-speed broadband is now as important to job 
creation and business locations as good transportation and skilled labor. 

Telecommunications infrastructure and broadband service have transformed the way people, public 
organizations, and companies communicate, educate, work, and live. Broadband, and the fiber optic 
backbones that support it, have undeniably become the “interstate highway” of the 21st century.  

The use of broadband service is becoming ubiquitous. By 2023, North America, consisting of US, Canada, 
Puerto Rico and US Virgin Islands. will have 345 million Internet users (92 percent of regional population), 

up from 328 million (90 percent of regional population) in 2018. 1 

Broadband is today considered infrastructure as critical as roads, electricity, and water. Inadequate 
broadband has become a barrier to community growth, competitiveness, and economic development. 
This has led to something called “The Digital Divide.” The Central New York Regional Planning and 
Development Board (CNY RPDB) in partnership with Cayuga, Cortland, Madison, Onondaga, and Oswego 
Counties has commissioned this study in part to understand its rural area broadband capacity, as well as 
explore opportunities for possible broadband expansion to help these four counties overcome this digital 
divide. 

 
1

https://www.cisco.com/c/en/us/solutions/collateral/executive-perspectives/annual-internet-report/white-paper-c11-

741490.html
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In 2020 and 2021, the world moved into lockdown to protect against the spread of the COVID-19 virus. 
This caused a major shift in the way we perform critical tasks including work from home (video 
conferencing and collaboration, virtual private network access to company systems), learning from 
home (video conferencing and collaboration and access to e-learning platforms), telemedicine (video 
conference with healthcare professionals and access to healthcare systems). 

Covid also had personal impacts including shopping (ordering food and items for delivery or curbside 
pickup) and entertainment (video streaming, online gaming, social media). Fixed broadband traffic 
increased up to 60%, voice traffic increased up to 130% and Wi-Fi calling increased up to 80%.   

People in the region have been enduring social distancing and self-isolation due to the pandemic.  The 
situation has brought to light the importance of remote healthcare, learning, and working from home. 
The COVID-19 pandemic has exposed the nation’s persistent broadband issues including availability, 
affordability, and speed of service exponentially.  

As many people are quarantined in their homes, lack of access in rural areas is getting unprecedented 
attention with newly announced grant programs from both federal and state agencies. In 2015, the FCC 
set the standard for broadband access at 25Mb/s download by 3Mb/s upload.   

A new standard of 100Mbps download is being discussed among industry analysts. Four US Senators 
called upon the Biden Administration to establish a “21st century definition of high-speed broadband” 
of 100Mb/s both download and upload. The FCC is likewise supporting a new standard above the 
current one. 

Overall, as the study will show, the Central New York Region is fairly well served. The impact of the New 
NY Broadband Grants, RDOF and ReConnect Grants are having a positive impact on Broadband 
availability in the region. However, broadband service is lacking in some areas of the region. The largest 
areas lacking in service can be found in the HughesNet Grant Award areas. Also, as shown in the study’s 
mapping information, small pockets, and gaps in acceptable broadband throughout the region. Lastly, 
the region would benefit from competitive broadband providers, such as the introduction of Empire 
Access to Madison County.   

The fixed broadband deployment data is collected by the FCC twice annually from broadband providers 
offering services of at least 200 Kbps in one direction. The providers are required to report the level of 
broadband service available in each census block they serve. The FCC compiles this data in Form 477 which 
is publicly available. Although the FCC 477 data is a good starting point to determine service availability, 
it has built in inherent weaknesses which can overlook unserved or underserved addresses within census 
blocks.  For instance, if a provider has one household served in a census block, the FCC interprets the 
entire census block is thus served. Also, the Form 477 information is at least 18 months old and as new 
network expansions in the County are “turned up,” many of the areas are still shown as less than 10 Mb/s 
speeds. The FCC data is often inconsistent with data from private reporting sources and sometimes the 
provider websites.  
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Figure 1, on the next page, represents the FCC 477 data set identifying those census blocks reporting at 
least 10 Mb/s download and 1Mb/s upload speeds (light green areas) and areas with at least 25Mb/s 
download by 3Mb/s upload speeds (dark green). This information will be used to make comparisons to 
the field inventory study.   

 

 

[The remainder of this page intentionally blank.] 
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FIGURE 1 FCC 477 DATA SHOWING CENSUS BLOCKS REPORTING AT LEAST 10/1 MBPS AND 25/3 MBPS 
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Therefore, to provide a more granular and accurate representation of where broadband is and is not in a 
community, there is a need to physically inventory broadband infrastructure and analyze the data 
collected from within the community. 

The cross referencing of field study data with the results of a Broadband Availability & Adoption Tool 
(BAAT) campaign will further help define areas of need in a more granular manner and provide a basis 
from which to obtain partners and funding.  This will be discussed in the summary BAAT campaign 
information at the project closeout.   

 

1.1. COMMISSION OF THE STUDY 

In December of 2020, the CNY RPDB contracted with ECC Technologies, Inc. (ECC) to perform a broadband 
study which included an inventory of existing fiber optic, coaxial assets, and other broadband supporting 
infrastructure within rural areas of Cayuga, Cortland, Onondaga and Oswego, NY.   Madison County was 
inventoried previously in 2019. Madison County information has been included in areas of this report. 

The resulting infrastructure report will document our findings. Each County will be described in terms of 
existing fiber, coaxial and tower infrastructure, and potential fiber and wireless based broadband access. 
ECC will identify the different broadband providers in the area and describe their current levels of fiber 
infrastructure.  

The purpose of the study is to accurately identify, to the extent possible, areas of the region that are 
lacking in broadband infrastructure. In addition, the data collected from this effort will be able to be used 
in the next steps to develop a technological solution to address the lack of broadband in unserved and 
underserved areas of each County, and to obtain partners and funding to address these issues.  

The inventory project included a field inventory of each county’s existing broadband infrastructure, 
namely the fiber optic, coaxial cable, and tower infrastructure. ECC’s OSP team drove the roads in each 
County and to the extent possible, physically identified and documented the existing broadband 
infrastructure.   

As per the agreed upon scope of work, ECC did not drive the cities, villages or census designated areas in 
the region including Syracuse, as our focus was on the rural areas of each County.  The ECC team obtained 
County maps from the CNY RPDB, and along with the field data gathered, created maps of the region’s 
infrastructure into an ESRI GIS database. 

This section of the report documents our findings. In it, the region will be described in terms of existing 
fiber, coaxial and tower infrastructure, and potential fiber and wireless based broadband access. ECC has 
identified the different broadband providers in the area and describes their current levels of fiber 
infrastructure. ECC has created maps documenting, to the extent possible, fiber and tower infrastructure.  
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These maps consist of the following information, and will serve as the foundation to overlay future 
regional/County Initiatives:  

• Fiber optic cabling  
• Coaxial cabling  
• Central Office  
• Wireline boundaries 
• Wireless tower and water tower sites 

At the end of this task, the inventory and accompanying maps created will not only show where fiber and 
coax-based broadband exists today but give insight into areas that need additional infrastructure for the 
expansion of broadband services. Critical broadband infrastructure information will be disclosed that will 
lay the foundation for broadband improvement plans.   

The information compiled by ECC Technologies is presented in the following pages of this report. Much of 
this information has also been placed into an interactive electronic geographic information system (GIS) 
database and provided to CNY RPDB. This database tool consists of interactive mapping elements that can 
be used to identify and locate the major broadband resources within the area for economic development 
and regional planning purposes. 

 

ECC Technologies, Inc. Contact Information: 

ECC Technologies 

2136 Five Mile Line Road 

Penfield, NY 14526 

585-643-2228 

 

1.2 RESEARCH METHODOLOGY 

To gather the information required for the study, ECC researched the major broadband providers listed 
below and performed field surveys, whereby an ECC outside plant (OSP) designer traveled the rural 
(outside of villages, cities and census designated areas) roads in Cayuga, Cortland, Onondaga and Oswego 
Counties to identify and document outside plant broadband infrastructure. The following were identified: 

 Incumbent Local Exchange Carriers (ILECs) 

 CATV Cable TV/Modem Service Providers 

 Competitive Local Exchange Carriers (CLECs) 

 Dark Fiber Providers 

 Communications Towers 
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Secondary research utilized publicly available databases managed by federal and state agencies and 
information purchased from telecom industry database research organizations to complete the inventory. 
Primary research was conducted by outside plant personnel field surveys for fiber optic and coax route 
identification via aerial and underground markers, networking equipment and tower locations.  

ECC also obtained telecommunications industry data publicly available from the following Federal, State, 
and local organizations: the FCC, PSC, and CNY RPDB’s counties. Other resources included certain 
databases to which ECC has access, telecommunications industry research companies, 
telecommunications provider websites, and telecommunications industry professionals.  

(ILEC’s are no longer marking their buried fiber cables as “Buried Fiber Cable.” All new installations are 
simply being marked as “Caution: Buried Cable.” This is being done to avoid giving competitors the 
locations where the ILECs are expanding/deploying new fiber services.) 

1.3 GIS MAPPING/DATABASE 

All infrastructure information discovered in the inventory phase has been integrated into a GIS model 
developed for and provided to the CNY RPDB. This GIS database will be administered, stored, and updated 
by the CNY RPDB staff to ensure security and continuity of the resource. 

The GIS database of information was developed to support broadband and economic development 
initiatives. This information will be used by CNY RPDB and each County Planning Department for County 
and local level use. The maps included in this report represent the area’s fiber optic cable, coaxial cable 
and vertical asset infrastructure documented in this study.  

 

[The remainder of this page is intentionally blank] 
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2. 2004 CNY Telecommunications Report Review 
In 2004, ECC Technologies (ECC) delivered a telecommunications infrastructure inventory and industry 
assessment report to the Central New York Regional Planning and Development Board (CNY RPDB). The 
purpose of the study was to gather and document the various levels of telecommunications infrastructure 
deployment in the five-county region and analyze the current availability of telecommunications 
infrastructure and services.  This information was used to support regional planning, economic 
development and provide a better understanding the telecommunications landscape.   

The report focused on telecommunications available in the Central New York Region. At that time, the 
most attractive services to businesses and communities at large, was access to high-speed diversified 
telecommunications services such as T-1’s at 1.544Mbps dedicated capacity.   

2.1 PROVIDER SUMMARY 

ECC provided information on the industry participants including local exchange carriers (LEC’s), 
competitive local exchange carriers (CLECs), broadband providers, and wireless based providers.  The 
report further provided an inventory of infrastructure assets and included the results of benchmarking 
the local marketplace to others across the nation. 

As documented in the report, the primary provider of telecommunications service region wide was 
Verizon, the largest Incumbent Local Exchange Carrier (ILEC) in the state.  Verizon deployed fiber optic 
and copper infrastructure to provide services in the five-county area.  Several smaller regionally based 
independent telephone companies were identified in the report.    

Time Warner Cable and smaller more localized Cable Television (CATV) companies were introducing 
competitive services via coaxial cable-based networks.  These networks would eventually be migrated by 
the provider to either a hybrid of fiber and coax or all fiber.   

Competition was rapidly developing across the region through the advancement of Competitive Local 
Exchange Carriers (CLEC’s) and private investments in fiber optic technologies.  A list of service providers 
is shown in the following pages, identifying their organization type and the counties they served at the 
time of the study.  In addition, a summary of changes through buyouts, acquisitions, mergers, and 
cessation in operations is discussed. 
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2.2 ILECS 

The following charts represented the ILEC telecommunications providers operating in the region and the 
counties where they provided service in 2004. 

TABLE 1 INCUMBENT LOCAL EXCHANGE CARRIERS SERVING THE REGION 

Incumbent Local  

Exchange Carriers (ILECs) 

 

Cayuga 

 

Cortland 

 

Madison 

 

Onondaga 

 

Oswego 

AllTel   X  X 

Citizens Telephone X X X X X 

Port Byron (TDS company) X     

Vernon (TDS company)   X   

Verizon X X X X X 

 

Since 2004 the following company changes have occurred: AllTel’s operating territory was divided 
acquired by Verizon or AT&T; Citizens Telephone was acquired by Frontier; the TDS companies and 
Verizon remain the same and operational.    

2.3 CLECS 

The following chart represents the Competitive Local Exchange Carriers (CLEC) telecommunications 
providers operating in the region and the counties where they provided service in 2004. 

 

TABLE 2 COMPETITIVE LOCAL EXCHANGE CARRIERS SERVING THE REGION 

Competitive Local Exchange Carriers (CLECs)  

Cayuga 

 

Cortland 

 

Madison 

 

Onondaga 

 

Oswego 

ACC National Telecom  X X X X  

Adelphia Business                X X  X  

Alltel                                    X   X  

AT&T                                      X  

Broadview                     X  

Choice One                         X X X X X 

Mid-Hudson                     X  

Northland Networks          X X X X X 

Paetec Com Inc         X X X X X 

USA Datanet Corp              X X 

Time Warner Telecom X X X X X 
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The following company changes have occurred in the CLEC industry:  

ACC is now a division of AT&T. Adelphia is owned by Spectrum via the Time Warner Cable/ Charter 
Communications merger. AllTel was divided between AT&T and Verizon.  Broadview, Choice One, and 
Paetec were acquired by Windstream. USA Datanet was acquired by Warwick Valley Telephone. Time 
Warner Telcom was acquired by Level 3 who was then acquired by Lumen (CenturyLink).  Mid-Hudson 
and Northland remain operational.  

2.4 CABLE TV (CATV) 

The following charts represented the Cable TV providers operating in the region and the counties where 
they provided service in 2004. 

TABLE 3 CABLE TV PROVIDERS SERVING THE REGION 

Cable TV Providers 

 

Cayuga 

 

Cortland 

 

Madison 

 

Onondaga 

 

Oswego 

Time Warner Cable  X X X X 

Adelphia X     

Southern Cayuga Cablevision X     

Barnes Integrated Systems  X    

Sky’s the Limit  X    

 

The following company changes have occurred in the CATV industry: Time Warner was part of a merger 
now known as Spectrum, Adelphia was acquired and is Spectrum; Southern Cayuga Cablevision remains 
operational; Barnes Integrated Systems is no longer providing telecom services; the status of Sky’s the 
Limit is undetermined based on secondary research but presumed out of the business or acquired.       

2.5 DARK FIBER PROVIDERS 

When ECC conducted its research and completed the initial report, dark fiber providers included Adelphia, 
Dominion, Energy East, Fibertech, Rural Fiber America, Time Warner Cable, and Time Warner Telecom. 

Since 2004 Adelphia was acquired and is now Spectrum; Dominion was acquired and is now Windstream; 
Energy East was acquired and is now Avangrid; Fibertech was acquired and is now Crown Castle, Rural 
Fiber America is not operational, Time Warner was part of a merger and is now Spectrum, Time Warner 
Telecommunications was acquired and is now Lumen (CenturyLink). 

2.6 INVENTORY STUDY 

ECC conducted a telecommunications inventory of the existing infrastructure and services in the five 
counties. ECC conducted both primary and secondary research utilizing direct interviews and accessing 
proprietary and public sources for information about the current telecommunications environment in the 
region.   
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The overall state of telecommunications infrastructure was analyzed and reported on as a key component 
of the study.   Fiber owner (providers and others) infrastructure, tower locations and types of services 
available including central office information were included in the report.   

Mapping and GIS Files 
All infrastructure information discovered in the inventory phase was integrated into a GIS model 
developed with CGR (an ECC subcontractor) and provided to the RPDB’s GIS staff.  The maps included in 
the report represented the region’s telecommunications infrastructure: fiber, central offices (COs), 
wireless towers and water towers as documented during the study period.  

Fiber and COs 
Companies identified as having fiber routes in the region including, but not limited to, Verizon, Time 
Warner, Citizens, Dominion, Level 3, MFN, Adesta, NY State, Energy East, Fiber Tech, and Telergy.     ILECs 
owned and maintained 67 central offices in region.  Most CLECs and other providers co-located with ILECs 
to house equipment to provide service to customers.  

Wireless Towers 
In the region, there were approximately 301 towers, 287 billboards, and 28 rooftops or buildings 
registered with the FCC for cellular service.  A map of these assets was provided at the completion of the 
study. 

Cellular Service Providers 
Cellular telephone service was primarily provided by Cellular One (at that time owned by McCaw Cellular 
which was acquired by AT&T, Cingular (at that time a joint venture of Southwestern Bell [now rebranded 
as AT&T] and BellSouth [since acquired by AT&T]), Sprint PCS (since acquired by T-Mobile), VoiceStream 
Wireless, and Verizon Wireless.  These wireless companies were expanding their services to include 
wireless Internet access.   

The best cellular service at the time was 3G, which introduced Internet connectivity to phones and 
provided up to 400-700 kbps of bandwidth.  At the time the move to 3G technology, overlaying TDMA, 
CDMA and GSM were a significant upgrade over the hybrid CDPD technology previously deployed by 
cellular carriers.  

Benchmarking 
ECC benchmarked the CNY Region’s telecommunications infrastructure and services with (9) comparable 
regions.   

Telecommunications Competitiveness 
In terms of Telecommunications competitiveness, in 2004 the Syracuse MSA was competitive against 
similar demographic cities in the USA. Which is represented in the chart below. 
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TABLE 4 PROVIDERS BY MSA 

 

Economic Development Sites 
The study included an evaluation of the telecommunications resources serving 60 prime development 
sites in in the five counties.  In 2004, it was found that most of the focus sites in region were served by a 
comprehensive array of modern telecommunications resources including competitive service providers, 
fiber optics and broadband technology, network redundancy and wireless communication. 

2004 Report Summary 
The study found that the CNY region was well served by the telecommunications industry.  Four major 
ILECs and numerous competitive carriers were operating and competing in the area.  The region had a 
significant amount of fiber optic cabling routing throughout, with heavy concentrations in urban areas, 
intermediate population centers, and along major transportation corridors as well as some rural 
communities.   

Most of the incumbent’s central offices were connected by fiber.  The study also determined that wireless 
cellular services were widely available in the region, supported by over 600 registered tower locations.  
Satellite service was also available in the five counties.  

All contemporary telecommunications services were offered in the area including ISDN, frame relay, 
digital subscriber line, DS1, DS3, SONET, and Ethernet technologies. The telecommunications environment 
in central New York was found to be comparable to other major metropolitan areas in the United States 
and a significant economic development resource for the region. 

MSA 

Population 
Density 
(per sq mile) 

Local Service 
Providers 

Long 
Distance 
Providers 

DSL, 
Cable 
Providers 

T1-T3 
Providers 

Optical 
Carriers 
(OCX) 

Wireless 
Providers 

Total 
Providers 

Columbus  490 7 13 6 6 1 5 38 

Indianapolis  462 3 11 9 9 2 5 39 

Jacksonville 418 8 18 5 11 3 8 53 

Knoxville  281 3 12 6 4 1 5 31 

Omaha 290 4 15 5 7 5 7 43 

Providence  1042 3 8 6 6 3 7 33 

RDU, NC 341 6 12 5 7 1 8 39 

Richmond 338 4 12 7 8 4 5 40 

Rochester 321 6 9 6 4 4 7 36 

Syracuse  238 8 14 5 6 4 5 42 
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Conclusion 
Since the completion of the 2004 telecommunications report, the 2001 report will show that much has 
changed in both the communications industry and region.  The term “telecommunications,” and services 
the term represents, is increasingly replaced by the word “broadband.”  

While the two terms are often seen as synonymous, their expectations and meaning are very different 
across industries.  For example, A Google search for “telecommunications companies” in the Syracuse 
area yields only Northland Communications.  The other companies returned from the search are 
equipment and service providers for phones and other technologies.   

While most of the companies listed in this summary are still in operation today in one form or another, 
the services they provide are focused entirely on broadband.  In a comparison of the 2004 report to the 
2021 report, you will find that the significant investments in infrastructure made by telecommunications 
companies since 2004 have continued to contribute to the overall competitiveness of the region with 
respect to Broadband/Telecommunications.      

[The remainder of this page is intentionally blank] 
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3. National Telecommunications Industry Summary 
3.1 HISTORY OF THE INTERNET 

The ubiquitous public Internet we have today, which most take for granted, took many decades to 
develop.  The following is a brief history of how the Internet began and matured through the years. 
Included are the type of broadband service providers that emerged, and the ever-changing broadband 
speed standard required to keep up with the public’s use of all things on-line.     

Chronology 

The 1950’s 
In the mid to late 1950’s US computer scientists experimented successfully with short range wireline-
based communications between computers located in the same building, thereby forming the world’s 
first local area networks (LANs).   

In 1958, the US Department of Defense began an 
initiative to develop, national security reasons, 
long distance wireline communications without 
the use of the public telephone lines.  The 
organization to oversee this project was the 

Advanced Research Project Agency (ARPA).2 

 

The 1960’s 

In 1962, J.C.R. Licklidler3, an MIT scientist and ARPA employee, conceived a “Galactic Network” which he 

wrote about in a published paper called “On-Line Man-Computer Communications”.  The concept of the 
Galactic Network, which would connect computers across great distances and allow them to share 
information, would ultimately be known as the world wide web or as it is better known today, the Internet.   

For certain business purposes, teletype services represented the ability to move digital data between 
remote sites.  These capabilities were derived from the technologies used by securities firms to track 
stock, bond, and other transactions.   Often these transactions were keypunched and stored on magnetic 
or punched paper tapes.   Unidirectional circuits were connected to allow for uninterrupted transmission 
of data in a serial format.    

 
2

 https://www.broadbandsearch.net/blog/who-invented-the-internet-full-history 

3
 https://online.jefferson.edu/business/internet-history-timeline/ 
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In 1965, a more efficient transfer of information was discovered by creating data grouped in packets 
instead of one large message.  These packets would have network addresses and information payloads.  
This new technology called “packet switching” significantly streamlined the data transfer process.   

By 1969, ARPA developed the basic structure of the communications network and called it ARPAnet.  The 
invention of ARPAnet allowed one computer at Stanford University to communicate with another at UCLA 
based on using packet switching technology.   From there other universities would be added to the 
growing network and the era of wide area networks (WANs) had begun. 

The 1970’s 
During the 1970’s many different types of unique networking protocols were developed by various 
agencies and organizations across the US.  Each one had its own set of rules and protocols for 
communicating across their respective proprietary network.    

Xerox and IBM both developed networking protocols – the later multiple types – to effect computer to 
computer communications.   Two goals of these efforts were to make transactions faster, secure, and 
more accurate, and to reduce the telecommunications costs associated with networking. 

Robert Kahn from DARPA (a letter D was added to represent the US Defense department involvement) 
and Vinton Cerf of Stanford University co-developed a new network model called the Transmission 
Control Protocol / Internet Protocol or as it would become more commonly known, TCP/IP.  This was the 
first time the word Internet was used, as it was a shortened version of the word inter-networking.   

The 1980’s 
The Internet, as we know it today, had humble beginnings in 1983 with the TCP/IP model becoming the 
standard protocol for ARPAnet.   With a standard in place many networks could be seamlessly tied 
together to form larger Wide area networks (WANs).  This was especially important for second tier 
computer manufacturers who were looking to build networks that were tied to IBM’s or other proprietary 
standards.   

By 1986 the US National Science Foundation created NSFNET to serve as the growing backbone of the 
TCP/IP network.  This critical backbone connected the super computers of the day, which were located 
across the nation, together and provided the higher education community with a platform to conduct 
advanced research.   

By the end of the decade, the personal computer or PC had become popular, and many people were using 
them at work and at home.  
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Standard operating systems were developed and 
partnered with personal computers provided a 
hardware and software platform that contributed 
to the development of communications 
applications.   These new applications allowed 
basic user to easily interface with others.    

As computing shifted from batch processes to 
interaction applications, people wanted a way to 
send messages or electronic mail (email) back and 
forth to coworkers and family members.  Combined with the rapid growth in personal computers, email 
became the first universal application for home users.  

A new type of telecommunications company was needed to fill this growing void.  As a result, the first 
commercial “dial up” Internet Service Provider or ISP was founded in Brookline, Massachusetts.  The name 

of this company was “The World” and it began operations in 1989.4   For the first time, privately owned 

stand-alone computers at home or at work could send email to each other.   

The 1990 and 2000’s     
In the early 1990’s with the continued development of the PC and related operating systems, Internet 
browsers emerged that offered a relatively easy-to-use graphical user interface(s) for displaying and 
navigating between unrelated web pages and people began “surfing the web”.  At this point in time, the 
world was literally at one’s fingertips.  However, the connection rates were excruciatingly slow and 
expensive. Dial-up speeds between 9.6kbps and 56kpbs were being made available to the masses.  

Subsequent decades have seen an exponential growth, in not only the number of users, but the types of 
uses and overall demand for faster and faster speed. These higher rates of speed are now called 
broadband. Further, the term broadband became synonymous with a high-data-rate connection to the 
Internet. In both the residential world and the business world broadband has become essential for many.    

The Importance of Broadband today 
The importance of Broadband would be difficult to overstate.  Infused into all aspects of our social and 
economic life, broadband enables computers, cell phones, television, and most modern communications. 
Broadband powers email, Internet searches, social media, online shopping, and information management. 
It enables business, education, medicine, government, and public safety. It is a critical component of 
economic development and a community’s ability to attract and retain industry.  

 
4

 https://theworld.com/ 
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Equally important from a business perspective, has been the development of related technologies 
including Software as a Service (SAAS), cloud storage and other network-based applications. 

Recent surveys show high-speed broadband is now as important to job creation and business locations as 
good transportation, robust utilities, and skilled labor. It is crucial to make an assessment on the current 
state of telecommunications in each area to then be able to make plans for the future. 

Telecommunications infrastructure and broadband service have transformed the way people, public 
organizations, and companies communicate, educate, work, and live. There is almost no facet of our daily 
lives that is not impacted by broadband technologies.  

Broadband (and a fiber optic backbone to support broadband) has undeniably become the “interstate 
highway” of the 21st century. The use of broadband service is becoming ubiquitous. In fact, a 2015 study 
found that 43 percent of U.S. homes have four or more online devices, up from 32 percent over the 
previous 18 months.   

Broadband is today considered infrastructure as critical as roads, electricity, and water. Inadequate 
broadband has become a barrier to community growth, competitiveness, and economic development. 
While some areas of the country have substantial broadband service availability, other areas have 
significant limitations in service. This lack of adequate service in areas is termed “The Digital Divide.”  

Industry studies report that end user demand for bandwidth is doubling every 3 years.  As discussed later, 
the consumer need for speed and the FCC evolving definition of broadband service has changed greatly 
over the past 2 decades.  

The Internet of Things (IOT) 
The Internet of Things (IOT) is a term used to define the everything that is connected to the Internet.  It is 
estimated that in 2018 there were 22 billion devices connected to the Internet.  By the year 2030 the 

number will more than double to over 50 billion devices.5    

IOT devices are commonplace today:  Nest and Ecobee thermostats; Alexa devices; Wi-Fi enable 
appliances; automated reporting from vehicles; video doorbells and cameras; mood changing lightbulbs 
and more. 

Residential 
Residential bandwidth requirements continue to be among the most rapidly growing across the 
telecommunications industry. Residential capacity requirements will experience an increase year over 
year as high-definition TV and streaming video, web access, smart home technologies, gaming, and other 
progressive applications will continue to drive the residential broadband market.  

 
5

https://www.statista.com/statistics/802690/worldwide-connected-devices-by-

accesstechnology/#:~:text=By%20the%20end%20of%202018,in%20use%20around%20the%20world 
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Commercial 
In commercial environments higher bandwidth needs are expected to skyrocket due to capabilities 
represented by SAAS and cloud applications.   The Industrial Internet of Things (IoT) represents additional 
demands on networks in the years ahead.  

As the IoTs expands the volume of data on networks by several orders of magnitude, large amounts of 
sensors operating within different equipment environments, will collect and transmit data to be analyzed 
in real time by disparate systems.   Examples include real time monitoring of “Smart” electric meters, 
warehouse floor sensors tracking movements of parts and subassemblies in manufacturing plants, 
location data for mobile phone mapping support and more. 

Agriculture is a key driver of networked based applications and data usage.   Rural broadband represents 
a challenge and an opportunity to help farms optimize fertilizer, water, and other required components 
to maximize yields and minimize losses. 

Network based applications are actively providing farmers were optimized plowing and seeding patterns 
for fields based on real time data feedback, helping to increase yields and reduce waste and crop loss. 

Modern data analytics systems and artificial intelligence (AI) will turn this raw data into actionable 
intelligence and will enrich the organizational decision-making processes, allow faster responses to real 
time requirements, and facilitate predictive and preventive maintenance. 

Government - Smart City 
Many counties and cities are looking to new technology systems and upgrades to save taxpayer money 
and provide enhanced services. These technology transformations are increasing the economic vitality, 
safety and overall well-being of local citizens and businesses.  

At the center of these upgrades are IoT applications. These applications and supporting devices are being 
deployed across the spectrum of modern-day society and are shaping the future of county and city 
management.    

Cities that are looking to compete in the 21st century understand that they need to be a place where 
people want to live, work, play and raise families. These cities need to be part of an informational 
revolution - becoming more intelligent - that is taking place.  

Cities around the United States and internationally are developing into “Smart Cities” at a rapid pace. The 
foundation of Smart Cities initiatives are fiber backbones and wireless technologies feeding IoT devices 
that utilize video, data, and voice technologies to provide advanced services to their residents and 
businesses. Once this foundational infrastructure is put in place, Smart City initiatives can take many 
forms.  

Today there are several aspects of city life that can be improved by Smart City government-controlled 
technologies. These include remote, automated, and surveillance IoT based equipment and software 
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(meters, sensors, and cameras among others) that provide for such things as enhanced traffic 
management and parking; public transportation; law enforcement and license plate reader (LPR); street 
and building lighting; utilities and energy management; free Wi-Fi access; and much more.  With the 
number of new Smart City applications increasing at a yearly pace, in the future there will undoubtably 
be thousands of applications for cities to consider.    

The Digital Divide 
In 1996 the Federal Communications Commission (FCC) created the Telecommunications Act to establish 
competition and facilitate growth in the telecommunications industry, which previously had been a 
government-regulated monopoly.  

After the Telecommunications Act, new telephone companies called Competitive Local Exchange Carriers 
or “CLECs” emerged to provide consumers with a choice of providers for services. During this period other 
non-traditional telecommunications companies such as cable TV providers (CATV), network providers, and 
wireless providers (both cellular and fixed wireless) began to offer competitive broadband services to 
participate in the explosive growth of the Internet.  

Over twenty-five years have passed since the 1996 Telecommunications Act, which succeeded in creating 
competition and increased availability of 
broadband access. Despite that success, a 
technology gap has occurred between 
communities that have access to affordable 
broadband service and those that do not. This 
division, known as the Digital Divide, has split 
communities into broadband “haves” and “have 
nots”. 

The “wrong side” includes many of the country’s 
rural areas, areas with lower population densities with poor accessibility, and/or lower income areas.   
These are areas which counties and cities want to develop future potential but do not represent a return 
on investment for broadband providers.  

In many instances, the difference between areas that have access to broadband service and those that do 
not can be less than a mile, but the cost to overcome this short distance can be more than a resident or 
business can afford.  

Despite the increased need for broadband service, rural areas of the country still rely largely on copper-
based infrastructure such as the incumbent telephone companies’ unshielded twisted pair copper wire or 
satellite connections for broadband connectivity.  

Unfortunately upgrading copper’s limited bandwidth to the high bandwidth capacity of fiber has not been 
an area of focus for the telecommunications industry. This is due mainly to the high cost of installing fiber 
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and the low population densities of rural areas that create lengthy return on investment models. 
Furthermore, the incumbent broadband providers are reluctant to invest in expensive 
telecommunications infrastructure upgrades, which do not show profitability.  

Much of the infrastructure in place today in these areas has been in operation for more than 50 years. 
Most of the telecommunication’s industry is focusing elsewhere, with investment dollars being spent in 
high growth areas such as tier 1 and tier 2 cities, where fiber cable is densely installed. Comparable to the 
lack of electricity in rural areas of this country before the National Rural Electrification Act of 1936, many 
areas in New York State are being rapidly left behind.  

Communities today increasingly compete to become a “Gigabit Community,” which is the new gold 
standard for areas that want to attract the people, jobs, businesses, and investment of the future.  

Community involvement towards this goal enables the development of partnerships with counties, cities, 
local telecom incumbents, alternative broadband providers, and even electric companies to make new 
investments in broadband infrastructure.  

Communities willing to take the time and effort to understand and develop public-private partnerships 
can often create successful plans with multiple partners to develop long-term investments to improve 
their communities. The Digital Divide is being bridged by communities that are willing to plan and co-
operate to reach their growing broadband needs. 

3.2 SERVICE PROVIDERS  

ILECs 
ILECs or incumbent local exchange carriers are the legacy telephone companies that have provide 
telephone service and Internet access in government defined areas.  ILECs are mandated by federal 
government to provide basic phone service and maintain the old copper lines - which they have used for 
decades to provide service.  Over the past decade many ILECs have sold off underperforming, mostly rural, 
territories to other ILECs to cut costs and improve profits.   

ILECs are large regional providers.  The major ILECs in the U.S. include AT&T, CenturyLink, Frontier, 
Verizon, and Windstream. 

Cable TV Provider 
Although beginning in the late 1940’s, it wasn’t until the 19070’s that the cable TV industry become 
mainstream.  The original TV based network was supported by coaxial cable only.  By 1990 57% of 
American households subscribed to cable TV.   
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In 1996 the cable modem was introduced and CATV providers started offering Internet service to its 

customers.6   At the end of the 90’s and into the early 2000’s the larger regional cable companies pumped 

billions of dollars into their respective distribution systems to develop a high-capacity hybrid network.  
These networks were comprised of fiber backbones and coax cable customer connections to improve 
bandwidth service and compete with the incumbents.  

CLECs 
As stated previously, Competitive Local Exchange Carriers or CLECs are a byproduct of the 
Telecommunications Act that lowered regulation of the formerly monopolized telecommunication 
industry.  The “rules” of the Act included language that that allowed the CLECs use of the ILEC 
infrastructure to compete against them.   

These startup companies developed quickly and became a national presence in the late 1990’s and 2000’s.  
Many CLECs began building fiber infrastructure and providing service on their own networks.  Most were 
business only focused including companies such as KMC, US LEC, Access Point, and others.  

Due to many factors including expensive, insufficient, and dated Incumbent Local Exchange Carrier (ILEC) 
infrastructure, many CLECs have not been able to make a significant mark in the telecommunications 
marketplace, especially in rural areas. Most have either merged with other CLECs or have been bought 
out by the local ILEC. Subsequently there are only a handful of large nationally based CLECs. 

Wireless Internet Service Providers (WISPs) 
The wireless Internet service provider or WISP is a company that utilizes fixed (as opposed to mobile) 
wireless technology to connect their customers to the Internet. LARIAT, a non-profit rural 
telecommunications cooperative founded in 1992 in Laramie, WY, is often cited as the first WISP in the 

US, “going live” in 2003.7  According to BroadbandNow, an industry website based broadband tracking 

company, there are 1,714 WISPs operating in the US today.8  

WISPs are generally small companies between 2 and 25 employees that utilize mountain top sites, 
buildings, and wireless and water towers as antenna access points. To reduce costs, WISPs will look to 
partner with municipalities and others to mount equipment on water towers and other vertical structures.  
WISPs provide a much-needed service in areas that incumbents have failed to serve.   

 
6

 https://www.ncta.com/cables-story 

7
 https://www.mouser.com/blog/the-origin-and-need-for-wireless-internet-service-providers-wisps 

8
 https://broadbandnow.com/All-Providers 
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Fiber Based Providers 
Fiber based providers are companies that will either lease fiber from the incumbent or other fiber owners 
or build fiber to access customers themselves. Since fiber is expensive to install, these types of providers 
will look for high dollar, long-term contracts for their service from anchor customers that have multiple 
locations and high bandwidth needs.  

Typical anchor customers of the fiber-based provider include local school districts, city and county 
government, large healthcare systems, and cellular providers. These types of customers help the fiber-
based provider recoup a large portion of the initial cost to lease backbone and build additional lateral 
fiber.   

Fiber-based providers are incentivized to enter a marketplace by cheap pole access from municipal or 
utility organizations for aerial installation and free Right-of-Way access for underground installation to 
reduce the cost of builds. 

Fiber-based providers can be business focused or business and residential focused. These providers will 
access the fiber to deliver services to their customer base.  

Fiber to the Home or FTTH is becoming popular across the country with ILECs, CATV and other fiber-based 
providers using grant dollars and other sources of funding to bring Gigabit speeds to the residential 
market.   In the broadband industry fiber is reviewed as the best solution for providing unmatched 
bandwidth and reliability.  Many consumers are now looking for and even expecting fiber-based 
connections for any new service they procure.  

Cellular Providers and 5G 
Cell phones first hit the market in the 1983 and was offered by a company called Ameritech Mobile using 
the first generation or 1G technology. By 1985, there were 340,213 mobile phone subscribers; today there 

are almost as many active phones as there are people in the US, with an estimated 300 million in use.9 

Phones have evolved from large black boxes installed in be vehicles with hard wired antenna supporting 
only voice services to the small handhelds we have today.   

Todays “smart phones” provide voice, text, Internet access, social media capabilities, and so much more.  
Current smart phones are nearly one thousand times faster than the Cray-2 Supercomputer of the 1980’s 

and many times faster than the computer on board NASA’s Perseverance Rover exploring Mars today.10 

Initial commercial availability of cellular service did not include provisions for data transmission.   Acoustic 
coupler devices were developed which allowed rudimentary communications across networks.   Later, 

 
9

 https://www.steelintheair.com/wireless-industry-timeline/ 

10
 https://insights.samsung.com/2020/08/07/your-phone-is-now-more-powerful-than-your-pc-2/ 
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certain manufacturers such as EO and Apple, designed cellular specific terminals utilizing the analog 
network for rudimentary data communications.   The shipping company UPS utilized this technology to 
deploy a national data collection network in the early 90s. 

Mobile data advanced significantly in the mid 90’s with the introduction of Cellular Digital Packet Data 
[CDPD].  This was a hybrid solution allowing digital data to be transmitted in the analog cellular channels, 
similar to DSL and landline telephones.   The advent of fully digital networks (GSM, CDMA, and TDMA), 
allowed for a complete transition to full packet-based network capabilities of the modern cellular 
network. 

5G stands for Fifth Generation of cellular technology.   5G promises to be a leap in order of magnitude of 
bandwidth service for data transmission in the cellular industry, with download speeds approaching 1 
Gbps.  However instead of distant cell 5G will utilize and require a mesh wireless technology setup that 
will introduce many access points over small areas.    

Cellular companies are currently looking at fiber connected access towers and access points that can be 
utilized to support 5G. Counties and municipalities across the country are being approached by these 
providers to make deals to assist in installation of 5G networks to vertical assets – rooftops, poles, and 
towers and more - ROW agreements and other things.  With the changeover occurring in the cellular 
industry to 5G wireless technology, a large increase in bandwidth to the access point is necessary. 

Satellite Providers 
Historically satellite service has been a choice of last resort.  Satellites that orbit the earth communicate 
with end user dish antennas pointed at the southern sky - synchronous satellites orbit above the equator 
- and mounted on the end user’s property.    

In the past satellite has been hampered by limitations including low bandwidth, expensive install and 
monthly costs, low monthly data allowances, tree coverage and weather fade. More recently companies 
such as Viasat and HughesNet offer higher bandwidth service at reasonable costs for bandwidth of 50 
Mbps and 25 Mbps download respectively and 3 Mbps upload speeds.    

Emerging satellite companies such as SpaceX and Amazon11 are promising much higher speeds and low 

latency supported by low Earth orbit (LEO) satellites.  Speeds up to 200Mbps and latency of 20ms are 

advertised by Starlink.12 In December, SpaceX, the company behind Starlink, took home $886 million in 

federal funds to provide service to more than 600,000 locations across the country.13 

 
11

 https://www.govtech.com/network/FCC-Approves-Amazons-10-Billion-Plan-for-Satellite-Internet.html 

12
 https://www.starlink.com/ 

13
https://www.govtech.com/network/Experts-Closing-the-Digital-Divide-Will-Take-More-than-Satellites.html 
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Fiber to The Home (FTTH), and Low Earth Orbit Satellite are the current technologies of choice for 
broadband deployment.  Significant rollout of 5G based upgrades by mobile providers is also driving new 
fiber requirements to link both existing and new cellular sites. 

3.3 THE CHANGING DEFINITION OF BROADBAND 

A standard for broadband supporting download transmission rates of at least 200kbs was established in 
1999. (1)  In 2004, the Federal Communications Commission (FCC) continued to use this standard as its 
definition of broadband.   Unlike today, upload speeds were not considered during the development of 
these initial benchmarks.  Business services in region included T1, ISDN, Frame Relay and SONET.  Rural 
areas relied on DSL and satellite with some continuing to use dial-up Internet services.    

Since 2004, end user bandwidth demand and requirements have accelerated.  These significant changes 
are driven by the accelerated use of the Internet including (1) media intensive applications, (2) increases 
in virtualization relative to work and education, (3) cloud-based applications and storage and (4) the 
deployment of television standards such as HDTV and 4K.   

During this same period, the FCC has twice updated its definition of broadband.  The first of these updates 
was in 2010 when broadband was redefined as 4Mbps download and 1Mbps upload.   Five years later, in 
2015, FCC Chairman Tom Wheeler, upped the standard to the current definition of 25 Mbps download 
and 3 Mbps upload.  According to Wheeler at the time the increase was necessary due to “advances in 
technology, market offerings by broadband providers and consumer demand.” (2) 

The COVID-19 pandemic has exposed the nation’s persistent broadband issues including availability, 
affordability, and speed of service.  Remote healthcare, work from home and home-schooling and other 
applications are driving bandwidth requirements up exponentially. Lack of access in rural areas is getting 
unprecedented attention with newly announced grant programs from both federal and state agencies.  A 
new standard of 100Mbps download is being discussed among industry forerunners (or prognosticators?).   

FCC Broadband Progress Report 2020  
Every two years the FCC provides a progress report on the state of broadband service in the United States.  
In the 2020 report, the FCC found that in 2018, 5.6 percent of the American population did not have access 
to fixed terrestrial broadband service as defined by the FCC, which is 25 Mbps downstream by 3 Mbps 

upstream.14 This represents approximately 18.3 million people in the country. The Report also found that 

fixed terrestrial service deployment in rural areas and Tribal lands lags that of urban areas. Over 22% of 
rural areas do not have access 25 Mbps/3 Mbps or mobile LTE at 10 Mbps/3 Mbps based on provider 
reported data. 

 

 
14

 https://docs.fcc.gov/public/attachments/FCC-20-50A1.pdf 
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TABLE 5 DEPLOYMENT (MILLIONS) OF FIXED TERRESTRIAL 25/3 MBPS SERVICES 

  2014 2015 2016 2017 2018 
  Pop. % Pop. % Pop. % Pop. % Pop. % 
United States 284.2 89.4% 287.9 89.9% 296 91.9% 304.5 93.5% 308.9 94.4% 

Rural Areas 37.2 60.3% 38.3 61.5% 43 67.7% 47.0 73.7% 50.1 77.7% 
Urban Areas 247.1 96.4% 249.6 96.7% 254 97.7% 257.5 98.3% 258.8 98.5% 
Tribal Lands 2.2 57.1% 2.3 57.8% 3 63.1% 2.7 68.1% 2.9 72.3% 

Pop. Evaluated 318.0 100.0% 320.3 100.0% 323 100.0% 325.7 100.0% 327.2 100.0% 
 

According to a NY state report, the state ranks 2nd in the country in the citizens having FCC defined 

broadband or 25/3 Mbps, and 98.7% are considered served.15 

 

[The remainder of this page is intentionally blank] 

  

 
15

 https://www.osc.state.ny.us/reports/availability-access-and-affordability-understanding-broadband-challenges-new-york-

state 
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4. Efforts to Close the Digital Divide 
There are federally subsidized programs to expand local incumbent provider broadband such as the 
Connect America Fund (also known as CAF), Rural Digital Opportunities Fund (RDOF) and the USDA 
ReConnect program. However, as broadband is not a publicly regulated service, like telephone service, 
there are no obligations for the provider to make new broadband investments in unprofitable areas. 

Two of the initiatives driving broadband expansion into the rural communities of New York State include 
the 2016 Charter Communications/Time Warner Cable merger and the “New NY Broadband (grant) 
Program”.   

As part of the approval of the Charter Communications/Time Warner Cable merger, New York State 
required the newly merged company, now known as Spectrum, to expand services to 145,000 
households statewide by 2020.  Ultimately, delays in Spectrum construction resulted in a revised 
schedule requiring the network expansion to be completed by September 30, 2021.    

This requirement, intended to help expand the availability of broadband service, will reach many homes 
but not all. 

 Over the past few years and coincident with the Charter/Time Warner merger, New York State has 
offered three rounds of grant funding to support the deployment of broadband to unserved and 
underserved residences and businesses of New York State.  

4.1 THE STATUS OF THE NEW YORK STATE – NEW NY BROADBAND PROGRAM 

In the 2015/16 state budget Governor Cuomo allocated $500M toward a New York State Broadband 

program in an attempt at bridging the digital divide in the state.16  The grant-based program was called 

the New NY Broadband Program and it was targeted at providing funding to service providers to expand 
service in underserved and unserved areas of New York State.   

The program is administered by the New York State Broadband Program Office (the BPO), a division of 
the Empire State Development (ESD). Targeted 50% private sector co-investment across the Program; 
with a minimum of 20% match required. 

Another requirement of the program was that the service providers had to deliver 100 Mbps service to 
the end user, except for “very remote” areas where 25 Mbps is allowed.  The program consisted of 3 
rounds over 3 years from 2015 through 2017. The final phase requiring a project completion date of 
December 31, 2018.  Below is a history of the programs timeframe and dollar amounts given out.   

 
16

 https://www.nysac.org/files/BroadbandUpdateReport2017(1).pdf 
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4.2 BROADBAND PROGRAM PHASES TIMELINE   

Phase I 
In August of 2016, Phase I includes $54 million in state funding to get 34,000 new homes, businesses 
and community institutions connected to broadband. 

Phase II 
In the spring of 2017 NYS awarded amounts totaling over $202.7M.  Connecting 85,066 homes, 
businesses, and community institutions.   

Phase III 
Jan 2018, Phase III includes $209.7 million awards will provide 122,285 homes, businesses, and 
community institutions across the state with access to high-speed Internet. 

Through Rounds I, II and III, the total grant and matching funds invested is approximately $61 million in 
the CNYRPB region. A breakdown by county can be found on the following pages.  In total across the 
State the Broadband Program has awarded a total of 122 projects through public/private partnerships 
with 34 different companies. These projects encompass the deployment of Broadband across nine REDC 
Regions, addressing unserved and underserved areas in every upstate county as well as Long Island. In 
total, these projects addressed more than 250,000 locations and more than 21,000 miles of fiber. 

4.3 NEW NY BROADBAND GRANT AWARDS AND MAPPING  

The following section shows the NYS New NY Broadband Program grant awards by provider and County.  
In addition, maps are shown that identify the areas of grant funded projects by provider.   Lastly a map 
of the area with RDOF awards is shown to provide a reference for the federally funded activity.   

A graphical representation of the census blocks awarded grant funding by County by the New NY 
Broadband Grant program is shown in Figure 1. The census blocks awarded also represent the blocks to 
which Spectrum did not commit to expand its service as part of the merger agreement approved by New 
York State.  
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The County and Regional New NY Broadband Grant Totals 
 

TABLE 6 NEW NY BROADBAND GRANT AWARDS IN CENTRAL NEW YORK 

 

Awarded County State Grant 
Total 

Investment Locations 
Cayuga $25,988,049 $38,212,552 7,516 

Cortland $10,712,110 $14,297,867 2,803 

Madison $1,381,225 $1,827,696 1,620 

Onondaga $690,999 $984,786 1,753 

Oswego $3,467,611 $7,529,973 1,423 

Totals  $42,239,994 $62,852,874 15,115 

 

Of the 15,115 locations in the five counties covered by the New NY Broadband Grant, 4,368 or 28.9% of 
the locations are being addressed via satellite service. Unfortunately, satellite service can be impacted by 
weather and has high latency, which can be detrimental to voice, TV, gaming, and video applications. Also, 
satellite service is relatively expensive with capped data usage. Once the cap is surpassed for the month, 
speeds are throttled down. 

Today, communities increasingly compete to become a “Gigabit Community,” which is the new Gold 
Standard for areas that want to attract the people, jobs, businesses, and investments of the future. 

Community involvement toward this goal enables the development of mutually beneficial partnerships 
involving organizations such as counties, cities, electric companies, alternative broadband providers, and 
more, enabling new investments in broadband infrastructure.  

These organizations can make long-term investments to improve their communities, and the Digital Divide 
is being bridged by communities that are willing to plan and cooperate to reach their growing broadband 
needs.  

According to NYS, the entire State including the Central New York Region is now served by sufficient 
broadband. The federal government, however, does not recognize current generation satellite service as 
true broadband. After reviewing the FCC 477 data, the region is very well served. However, there are areas 
in each township of the region that do not have at least 25Mbps/3Mbps broadband available. With that 
said, the FCC is awarding next generation satellite service to satellite companies through its RDOF Grant 
program.    
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A map of the region’s New NY Broadband Grant awards is illustrated on the next page in Figure 2.   

FIGURE 2 NEW NY BROADBAND GRANT AWARDEES ROUNDS 1, 2 & 3 
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4.4 RURAL DIGITAL OPPORTUNITY FUND (RDOF) 

Early last year, the FCC RDOF program replaced the Connect America Fund better known as CAF.  This new 
$20.4B grant program is based on two separate reverse or “lowest bid wins” auctions. The first auction 
was held in October of 2020 and targeted census blocks that are wholly unserved with fixed broadband 
at speeds of at least 25/3 Mbps.   

RDOF awardees are listed by County below in Table 7. The five award winners in the CNY RPDB region 
were Frontier, Point Broadband, Space Exploration Technologies Corporation, or as it is better known, 
SpaceX, Rural Electric Cooperative (Otsego Electric) and Windstream.  The second auction date has not 
been set.    

 

TABLE 7 CNY RPDB - RDOF GRANT AWARDS 

RDOF Awards 
Yearly 

Support Locations 
10 Year 
Support Tier 

Cayuga     

Space Exploration Technologies Corp $63,407 680 $634,073 Above Baseline (25/3) 

Cortland     

Point Broadband Fiber Holding, LLC $321,103 989 $3,211,037 Gigabit 

Space Exploration Technologies Corp $725 6 $7,257.00 Above Baseline (25/3) 

Madison     

Windstream Services LLC $47,508 139 $475,084 Gigabit 

Space Exploration Technologies Corp $32,694 204 $326,945 Above Baseline (25/3) 

Rural Electric Cooperative Consortium $58,699 121 $586,992 Gigabit 

Frontier Communications Corporation $49,989 98 $499,896 Gigabit 

Onondaga     

Space Exploration Technologies Corp $9,194 99 $91,940 Above Baseline (25/3) 

Windstream Services LLC $3,955 6 $39,558 Gigabit 

Oswego     

Space Exploration Technologies Corp $35,426 174 $354,269 Above Baseline (25/3) 

Totals $622,705 2,516 $6,227,054   
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In the map on the next page, the yellow areas in Figure 3 represent the Point Broadband.  The blue areas 
represent the Rural Electric awarded census blocks. Windstream is represented by pink.  Frontier is 
orange.  Each of these companies will be installing fiber to the home to provide a gigabit solution.  In 2020, 
Frontier filed for bankruptcy. The company’s restructuring plan to cut more than $10 billion of debt was 
approved by a bankruptcy court in August 2020. Frontier exited Chapter 11 in the first quarter of 2021.  

The green areas represent census blocks awarded to SpaceX. SpaceX will be launching and utilizing next 
generation low earth orbit satellites to provide at least 25/3 Mbps service. This new service is known as 
Starlink and is currently in beta testing.  

The Starlink website states speeds will be between 50Mb/s and 150Mb/s. However, a clear line of site 
between the Starlink dish and the satellite will need to be available. Unlike terrestrial fixed wireless 
services, weather can impact the performance of the connection.   

The award amount is paid out to the winning bidder as yearly installments over a 10-year period.  Under 
the RDOF rules the service provider winning the award has 3 years to complete 40 percent of their build 
and 6 years to complete the full build out.   

The following companies have committed to bring gigabit service: Frontier has committed to bring 98 
homes, Otsego Electric has committed to 121 homes, Point Broadband has committed to 989 homes and 
Windstream has committed to 145 homes.  Finally, SpaceX will be providing their service as described 
above to 1,163 homes as part of the program. 

The awardees will need to file progress reports with the Federal government. However, the RDOF award 
winners were announced in December 2020.  As an estimate of timing, many awardees most likely have 
completed negotiations with the FCC, and may have begun the design and make ready process. They most 
likely will not start construction for another 6 months to a year. 

There is concern, because the program allowed competitors to continuously underbid each other, to 
maintain or gain market share, many areas saw a “race to the bottom” that will potentially produce 
unstainable business models.   

Many fear that some of the companies that will take the money will not be able to construct the system 
they have committed to build.  In January of this year, a letter signed by 160 Senators and House 
Representatives urged the FCC to be fastidious with its review and confirm that the winners can deliver 
on their respective system build out commitments. 
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FIGURE 3 FCC RDOF AWARDED CENSUS BLOCKS 
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4.5 NTIA – BROADBAND INFRASTRUCTURE PROGRAM 

The National Telecommunications and Information Administration (NTIA) released a notice of funding 
opportunity on May 19 of this year for the Broadband Infrastructure Program.  The program has $288M 
in total funding with a minimum request of $5M and a maximum of $30M per application.  There are no 
matching funds requirement. The total funding is available to the entire country so competition for this 
program is expected to be significant.  Applications were being accepted until August 17, 2021.  
Municipalities and Cooperatives are eligible to apply with a private last mile partner. 

4.6 AMERICAN RESCUE PLAN (ARP) FUNDING  

On March 11, 2021, a national based $1.9 trillion COVID-19 relief package was signed into law.  Included 
in this funding is money that can be used for broadband infrastructure development at state and local 
levels.   

The federal government carved out $350B in what it calls the Fiscal Recovery Fund.  This fund is split 60% 
for the states and 40% for local government.  In dollars that equates to $219.8 billion that will be 
distributed to states, as well as the $130 billion for local governments and counties.  

COVID also had personal impacts including shopping (ordering food and items for delivery or curbside 
pickup) and entertainment (video streaming, online gaming, social media). Fixed broadband traffic 
increased up to 60%, voice traffic increased up to 130% and Wi-Fi calling increased up to 80%.5  

State and local governments can use some of this funding money to meet local needs including broadband 
development.  The US funding response to COVID has provided what many a calling a once in a lifetime 
opportunity to tackle the rural area digital divide. Since this money is tied to federal funds there are 
federal rules that will apply.    

Dated June 24, 2021, the Interim Final Rule states eligible projects to reliably deliver minimum speeds of 
100 Mbps download and 100 Mbps upload. In cases where it is impracticable due to geographically and 
financially feasible the speeds can be 100/20 Mbps with the ability to upgrade.   

Underserved areas are defined as locations where they do not have wireline connection that reliably 
delivers at least 25 Mbps download speed and 3 Mbps of upload speed.  The term reliably has yet to be 
defined.  In addition, under this program not all homes in designated unserved or underserved area be 
served today.   

All costs of projects must be incurred by December 31, 2024, to with overall completion dates no later 
than the end of December 2026 for projects funded with the Fiscal Recovery Funds.  Funds may be used 
for middle mile and/or last mile projects, with a focus on getting last mile services put in place. 
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4.7 USDA RUS RECONNECT PROGRAM 

ECC reviewed the rules of Round 1 and 2 of the USDA ReConnect grant program.  Based on this review, 
the NY State Broadband grant awarded to HughesNet satellite were eligible for funding.  However, the 
USDA, in its analysis of satellite services, does not view current generation satellite service as a viable 
broadband service due to usage caps and latency issues inherent with the service.    

“Sufficient access to broadband means any rural area in which households have fixed, terrestrial 
broadband service delivering at least 10 Mbps downstream and 1 Mbps upstream,” was the definition 
applied by the USDA ReConnect Funding Opportunity Announcement.  “Mobile and satellite services will 
not be considered in making the determination of sufficient access to broadband.”  

Therefore, if future ReConnect Grant rounds are consistent with the first two rounds, areas in the CNY 
RPDB region that were awarded to HughesNet by New York State could be eligible for grant consideration.  
Like the Federal Governments’ Rural Utility Service (RUS) based USDA ReConnect grant program, the FCC 
RDOF grant program also did not consider census blocks served by current satellite service as being 
served.  

The Federal RUS programs consider satellite-based broadband as a potential solution “…if the proposed 
project is proposing to fund terrestrial-based facilities for satellite broadband services, the plans offered 
to subscribers may not cap bandwidth usage. Furthermore, RUS must determine that the service plans 
offered to subscribers within the service area are reasonable.”    

Of the Counties of Central New York, Madison County applied for and was awarded a $10M grant through 
the USDA ReConnect Program. The total project cost is $16.1M with Madison County contributing $3.4M 
and their last mile provider, Empire Access contributing $2.7M. The project will construct 269 miles of 
fiber optic cable and make available fiber to the home-based Internet, television, and phone services to 
7,591 addresses. However, more importantly, this establishes a viable competitor of broadband services 
within the County. 

RDOF grant awards were made to SpaceX through their Starlink satellite broadband service in small areas 
of all five counties. It is expected these areas will no longer be eligible for Federal grant dollars.  There are 
few if any rural areas of the County that may qualify for the federal ReConnect grant program if the 
requirements of the program remain the same in future rounds.   

The map on the next page, Figure 4, represents the RDOF award areas overlaid on the NYS Broadband 
grant award areas. The sections colored green representing the HughesNet awarded areas are the first 
areas to investigate to explore for potential funding opportunities.  

All areas that were considered served before the grants (sand color) and all areas that have new Fiber to 
the Home (FTTH) services are not eligible for ReConnect grants.  Also, the census blocks where RDOF 
grants were awarded to SpaceX counts as served by the USDA ReConnect program.   
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FIGURE 4 RDOF AND NEW NY BROADBAND AWARDS IN CENTRAL NEW YORK 
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5. Wireline Broadband Infrastructure Overview 
This section is an introduction to the major providers and different types of infrastructure used in the 
region to deliver broadband service. A summary map that shows the available and important 
infrastructure is also included.  

The broadband providers in the region are delivering service to homes, businesses, and other 
organizations at varying degrees of access, performance, and cost. The infrastructure in use by the 
industry include landlines consisting of copper, coaxial, fiber optic, or wireless based technology utilizing 
strategically placed towers and satellite. 

Wire line infrastructure includes telephone and cable TV cables, which are either buried in the ground or 
attached aerially to utility poles. Wire line cables can be twisted pairs of copper wire, coaxial, or fiber 
optic cable.  

The wireline infrastructure for the region is primarily owned and operated by the incumbent local 
exchange carriers and the cable providers. 

5.1 TWISTED PAIR COPPER WIRE 

Traditional telephone copper cable is still the most used infrastructure serving homes and businesses 
across the county and city. Copper cable is used by the telephone companies to connect Central Offices 
to end users for the purpose of providing traditional voice and data services, typically referred to as 
broadband. It should be noted that copper cable has a very limited capacity for broadband service and is 
usually the reason why advanced telecommunications services are not available in certain areas.  

FIGURE 5 TWISTED PAIR COPPER WIRE CROSS SECTION 
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The limitation of providing broadband access over copper is a direct result of distance from the Central 
Office or Remote Terminal, the age, and the poor performance qualities inherent to the wire itself. 

Most of the residential telephone service in region is supplied by this copper cable that consists of 
numerous pairs of unconditioned twisted pair (UTP) copper wires. To provide a faster service over existing 
copper lines, the telephone carriers have developed digital services called DSL, or “digital subscriber line” 
technology, which is considered by some a low-end form of broadband.  

Since its introduction into the telecommunications industry, DSL has become a very popular service for 
the incumbents because it requires only the addition of new premise equipment and not the costly 
replacement of the copper cable. Originally, DSL was a replacement for dialup service and for telephone 
companies’ consumer focused Integrated Services Digital Network (ISDN) which never caught on. 
Measured in bits per second, dial access for most users maxed out at 56,000 bits per second, or roughly 
7,000 characters per second.   Basic Rate ISDN (BRI) updated this to 128 bps or about 14,000 characters.  
These systems were generally symmetrical with equal throughput for both upload and download. 

DSL uses an ordinary UTP line to deliver bandwidth services of up to 24 Mbps service (and sometimes 
more), depending on the type of DSL and the distance from the point of equipment. DSL initially was 
introduced the market with upload throughput, or speeds, or 128 kbps, 256 kbps and 512 kbps which was 
substantially faster than the old dialup and more widely available than ISDN.  There was significant growth 
of DSL in the early 2000s.  

DSL has evolved over the years starting with asymmetric DSL (ADSL) with speeds up to 8 Mbps download 
and 384 Kbps upload. With ADSL2 modulation of the signal was improved over ADSL providing speeds up 
to 12 Mbps/ 1Mbps. A newer generation of ADSL known as ADSL2+ provides speeds up to 24 Mbps/1 

Mbps.17  These forms of DSL have effective ranges of up to 18,000 feet from the central office. However, 

the speed drops off dramatically after roughly 10,000 feet for ADSL and 3,000 ft for ADSL2+.18 

Very High Bitrate Digital Subscriber Line (VDSL) offers higher speeds (75 Mbps/ 2.5 Mbps) than ADSL. VDSL 
can reach speeds up to 75Mbps if the customer is within 1,000 feet of the CO or terminal, up to 50 Mbps 
if within 2,500 feet and up to 25 Mbps if within 4,500 feet.  However, VDSL is very limited in range up to 

4,500 feet.19  

Because of the investment involved in purchasing equipment for efficient routing of traffic, new entrants 
to the market found it difficult to offer native DSL service. 

 
17

 https://www.differencebetween.com/difference-between-adsl2-and-adsl2-adsl2-plus 

18
 https://www.increasebroadbandspeed.co.uk/2012/graph-ADSL-speed-versus-distance 

19
 https://www.otelco.com/vdsl 
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FCC resale regulations, designed to encourage telecommunications competition, did not include DSL and 
incumbent carriers made it extremely difficult for competitors to obtain access to DSL for their customers. 

Due to regulatory requirements, telephone companies were required to deliver service virtually anywhere 
it was requested in the United States.   Consequently, the network was theoretically able to deliver 
services everywhere. 

To support voice transmission over long distances, telephone companies installed certain devices called 
loading coils in line in the cable infrastructure. 

A drawback of the technology is its complete incompatibility with loading coil technology.  The equipment 
which allows voice calls to be carried via copper wire across long distances was a detriment to data 
transmission. 

A second drawback was a distance limitation required that customers be within three cable miles of the 
carriers DSL equipment.  Financially, providers of DSL service almost always required subscription to 
landline telephone services.   This precluded a wholesale switch of voice services from the incumbent to 
the alternative provider.   

Small business phone service was especially expensive.   In many areas of the country, a single POTS (Plain 
Old Telephone Service) line, with all taxes and fees included, could range in monthly cost from $80 to 
$150 plus the cost of the DSL service. 

More recently, as legacy carriers have begun decommissioning the old, twisted pair infrastructure, there 
has been a decrease in the available connection points to support DSL.   Customers requesting new DSL 
service often wait months, or are turned down completely, due to the lack of availability equipment 
capacity. 

5.2 COAXIAL CABLE 

The cable TV (CATV) providers utilize a hybrid fiber optic/coaxial cable network to provide high quality 
video, high speed data, and voice services to their customers. In most cases the fiber provides a 
connection from the signal origination, referred to as the headend, to a node and the coaxial cable 
connects the node to the customer site. The high-performance characteristic of coaxial cable supports the 
transmission of telephone, video, and data. 
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FIGURE 6 COAXIAL CABLE CROSS SECTION 

 

The CATV provider utilizes a hybrid fiber optic coaxial infrastructure to deliver broadband services using 
cable modem technology. A single coaxial cable TV connection to a customer location is used to support 
the simultaneous transmission of voice, TV programing, and Internet. According to their 477 based info 
and the supporting field study, CATV based broadband access is available in most areas.  

Unlike telephone companies, who began facing competition after the 1996 Telecommunications Act, 
cable providers have generally had exclusive franchise rights within certain municipalities and counties 
via franchise agreements.    

The advent of satellite television services, increased usage of DVDs in the home the proliferation of data 
and streaming services all combined to refocus the cable industry on data delivery.  The cable industry 
does not have the same level of regulatory oversight from the FCC that is applied to the traditional 
telephone industry.    

Rather than regulatory and legislative stimulants, market forces came together to move cable towards a 
more open and data centric world.  However, cable industry collaboration goes further back than the early 
21st century.   In 1988, following the breakup of the Bell System, the cable industry considered the results 
of work that was coming Telcordia, the “new” Bell Labs and other telecommunications research 
organizations. The result was the creation of a not-for-profit Cable Television Laboratories, Inc. 
(CableLabs) in 1988. CableLabs is a research organization to support the development of new technology 
and innovations for the CATV industry.   One of these innovations was the creation of the DOCSIS standard. 

The Data Over Cable Service Interface Specification (DOCSIS) was developed by CableLabs and 
contributing companies. Since the release of the original DOCSIS 1.0 specification (40 Mbps/ 10 Mbps), 
three additional standards a have released, DOCSIS 2.0 (40 Mbps/30 Mbps), DOCSIS 3.0 (1 Gbps/100 

Mbps) and DOCSIS 3.1 (10 Gbps/1 Gbps).20   Each of these standards has taken advantage of technological 

advances in data compression and equipment to development to increase throughput. 

 
20

 https://cordcutting.com/isp/docsis/ 
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As with UTP, coaxial cable can either be buried or aerial.      

There are two key disadvantages to cable data.   The first is the nature of most cable networks.  The 
switched telephone network establishes individual circuits for each subscriber back to a central office.   
While this creates, as one might imagine, a jumble of wires for the company, it assures each subscriber of 
a unique and dedicated connection to the network for voice and copper-based data services such as DSL. 

The cable environment typically supports a shared network infrastructure.   The more connections to the 
network, the greater the opportunity for potential reduction of throughput.  A subscription to a service 
offered by a cable provider at, as an example, 100 Mbps, does not guarantee that level of throughput 24 
hours per day. 

Further the cable network must prioritize voice traffic on its network, and, secondarily, programming & 
content.   Non voice and non-content programming is not a priority unless a commercial customer has 
signed a Service Level Agreement with the provider (such agreements are generally offered by providers 
to all commercial and government customers.   A discussion of these agreements is beyond the scope of 
this report). 

In the region broadband access is available in most areas via this hybrid fiber/coaxial infrastructure 
installed by the incumbent cable TV provider.  

5.3 FIBER OPTIC CABLE 

The world of telecommunications is rapidly moving from copper wire networks to fiber optics. Optical 
fiber is a very thin strand of pure glass which acts as a waveguide for light over long distances. It uses a 
principle known as total internal reflection.  

Fiber optic cable is composed of two layers of glass: The core, which carries the actual light signal, and the 
cladding, which is a layer of glass surrounding the core. The cladding has a lower refractive index than the 
core. This causes Total Internal Reflection within the core. 
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FIGURE 7 CROSS SECTION OF FIBER OPTIC CABLE 

 

 

Most fibers operate in duplex pairs: one fiber is used to transmit and the other is used to receive. But it is 
possible to send both signals over a single strand.  

There are two main types of fiber optic cables:  Single Mode (SM) fiber and Multi-Mode (MM) fiber. The 
difference is basically in the size of the core. MM fiber has a much wider core, allowing multiple modes 
(or “rays”) of light to propagate over short distances up to 1.2 miles. Multi-Mode fiber has a maximum 

bandwidth of up to 28 Gbps.21 

SM fiber has a very narrow core 
which allows only a single mode of 
light to propagate providing high 
speed data transmission over up to 
50 Miles. Single Mode fiber has 
virtually unlimited throughput 
potential, limited only be the 
electronics on either end. Each 
type of fiber has different 
properties with its own advantages 
and disadvantages. 

 
21

 https://community.fs.com/blog/single-mode-cabling-cost-vs-multimode-cabling-cost.html 

FIGURE 8 LASHING FIBER OPTIC CABLE TO STEEL STRAND 
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Fiber is connected via a technology called splicing.   This is a highly technical process by which fibers are 
matched up together in a device called a splice box to ensure uninterrupted connectivity. 

As with other types of cabling, fiber cable can be buried in conduit, or mounted aerially.   Typically, aerial 
fiber on utility poles is mounted using a technical called strand and lash.   A twisted heavy gauge steel wire 
is connected between two poles, and the fiber cable is lashed with thin metal cable to the carrier (strand) 
cable. 

Advantages of Fiber Optic Cables. 

• Practically unlimited information 
• High carrying capacity (very broad bandwidth, THz, or Tbits/s) 
• Very low transmission losses (<0.2dB/km, cf1dB/km microwave, 10db/km twisted copper pair) 
• Do not dissipate heat 
• Immune to crosstalk and electromagnetic interference 
 

Fiber optic cables have many uses in a variety of situations in industries and applications.  

Medical.  Optical fibers are suited for medical use. They can be made in flexible strands, extremely thin 
for insertion into the lungs, blood vessels, and many hollow parts of the body. These optical fibers are 
utilized in several instruments that allow doctors to observe internal body parts without performing any 
surgery. 

Telecommunications.  Optic Fiber is installed and used for receiving and transmitting purposes. Telephone 
transmission uses fiber optic cables. These fibers transmit energy in the form of light pulses. Its technology 
is comparable to that of the coaxial cables, apart from that the optical fibers are able to handle thousands 
of conversations concurrently. 

Networking.  Optic fibers are used to connect servers and users in a variety of network settings and also 
help in increasing the accuracy and speed of data transmission. 

Industrial/Commercial.  Fibers are used for imaging in reach areas, such as sensory devices to make 
temperature, as wiring where EMI is an issue, pressure, as wiring in industrial settings and automobiles. 
Broadcast/CATV Cable companies use fiber optic cables for wiring HDTV, CATV, video-on-demand, the 
internet, and many other applications. 

Defense/Government.  They are used as hydrophones for SONAR and seismic uses, such as wiring in 
submarines, aircraft, and other vehicles. 

Data Storage.  Fiber cables are used for data storage as well as transmission. Fiber optic cables are also 
used for imaging and lighting and as sensors to monitor and measure a vast array of variables. 
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5.4 CELLULAR TECHNOLOGIES 

Wireless bandwidth technologies are developing at a rapid pace. Hybrid solutions that are using fiber as 
the backhaul and wireless as the “last mile” are being tested and installed across the country. Using fiber 
cable to get close to the customer, new and emerging wireless technologies are bridging the gap by 
providing high bandwidth service over the last mile costly link to the customer home.  

These new hybrid systems can provide speeds of 50Mbps and more. Cellular companies and wireless 
Internet service providers (WISPs) are beefing up their networks in preparation for new wireless 
technologies that will allow them to connect to customers in rural environments. 

Fourth generation (4G) cellular technology is prevalent in the US. With theoretical maximum download 

speeds of 150 Mbps and upload speeds of 50 Mbps, the average speeds achieved are 20 Mbps/10 Mbps.22 

The key to wireless providers accessing rural areas is the availability of fiber infrastructure and vertical 
assets where the provider can place their antennas. Even the incumbent telephone companies are 
beginning to take notice. AT&T is now using wireless technologies to bring high bandwidth to homes in 
rural areas.  

AT&T’S Fixed Wireless Internet promises to bring speeds greater than 10Mbps down and 1Mbps up. 
However, based on the current FCC definition of broadband access, which is 25Mbps downstream and 
3Mbps upstream, this would not be considered ideal.  

5G Mobile / Cellular Technology 
Fifth generation cellular is quickly being deployed throughout the country with theoretical speeds of up 
to 20 Gbps download and 10 Gbps upload. 5G promises high speed data rates up to 4 Gbps and upload 

speeds of up to 200 Mbps. 23  On October 27, 2020, the FCC established the 5G Fund for Rural America 

which will make up to $9 billion available to bring 5G mobile broadband service to rural areas.  

There are three types of 5G being deployed. They are a Low Band 5G, Mid Band 5G and millimeter Wave 
(mmWave) High Band 5G.  

The Low Band 5G performance is only incrementally better than 4G service (about 20% faster) but has a 
greater reach from tower versus the Mid Band 5G and mmWave High Band 5G. Mid Band 5G offers 
approximately 6 times the speed of 4G. Although having a greater range than mmWave High Band 5G it 
has a shorter reach to customers from the tower. 5G technology has been designed to piggyback on the 
4G network. Cellular carriers have leveraged the greater range, albeit the lesser performance of Low Band 

 
22

 https://www.4g4u.org/4g-speed-tests/ 

23
 https://www.cellularsales.com/blog/5g-nationwide-vs-5g-ultra-wideband-whats-the-difference/ 
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5G and Mid Band 5G to provide greater 5G service coverage.  Low Band and Mid Band 5G services are 
characterized by Verizon Wireless’ Nationwide 5G service. 

The mmWave High Band 5G is the fastest type of 5G with actual speeds reaching approximately 10 times 
faster than 4G. It is characterized by very low latency and very high speeds. The tradeoff is that this version 

of 5G has a much shorter range.24 Where 4G is effective from 3 – 7 km from the cell tower, the range of 

mmWave High Band 5G is roughly 1,500 feet from each tower.  Therefore, many antennas are required 
to cover a given area. The mmWave High Band 5G is not widely available and is characterized by Verizon 
Wireless’ Ultra-Wideband Service.  

To become more ubiquitous across the country, additional High-band, Mid-Band and Low-Band frequency 
spectrum must be released to cellular providers by the FCC. The FCC is taking action to make additional 
spectrum available for 5G services. The auctioning of High-Band spectrum is a priority for the FCC with 
the release and auctioning of 5 gigahertz of 5G spectrum. Over 600 megahertz of spectrum will be released 
for Mid-Band 5G. The FCC is also acting to improve use of the Low-Band spectrum to enable wider 

coverage of 5G service.25 

Many of the wireless towers in region have cellular equipment installed on them to provide cell phone-
based coverage. The service coverage of a typical cellular equipped tower can be anywhere between one 
and ten miles depending on the equipment in use, how the equipment is set up, terrain, and the height 
of the towers.  

Cellular service providers limit bandwidth and charges customers on a “data cap” rate, limiting the Mbps 
used per month. Once reaching the data cap, the providers typically allow for the purchase of additional 
data usage or throttle the effective speed of the service. This can equate to very expensive data plans for 
Internet usage.      

5.5 FIXED WIRELESS  

Fixed wireless broadband uses radio waves instead of cables, phone lines, or fibers. That makes fixed 
wireless a suitable option for providing internet access in hard-to-reach locations. Download speeds of up 
to 1 Gbps and upload speeds of up to 1Mbps are possible with the average download speeds being closer 

to 25 Mbps.26 Most Wireless Internet Service Providers enforce a data cap. 

 
24

 https://ces.tech/Articles/2020/October/Did-You-Know-There-Are-Three-5G-Network-Types.aspx 

25
 https://www.fcc.gov/5G 

26
 https://beyondreach.com/2021/08/16/fixed-wireless-internet-speed 
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Fixed wireless is dependent upon a clear line of site. Hills, trees, and weather can influence the 
performance of the network. 

5.6 SATELLITE 

Satellite providers use geostationary satellites orbiting the Earth at the same speed of the Earth’s rotation, 
allowing them to maintain a “fixed” position to transmit signals from the Network Operations Center 
(NOC) to a satellite dish mounted on a business or residential structure. Download speed plans providing 

up to 100 Mbps are possible with upload speeds of up to 3 Mbps.27  

As with all satellite providers, one of the greatest issues with service is latency, which is typically 0.5 
seconds in length. This can prove problematic with VPN connections or when users are engaging in time 
sensitive activities, such as video conferencing and live online gaming. Speed performance can also be 
negatively impacted by weather and line of site issues.  

Most satellite internet plans have a monthly data limit. Once surpassing the data limit, speeds are 
dramatically reduced. 

 

 

 

 

 

  

 
27

 https://www.satelliteinternet.com/ 
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6.  Telecommunications Inventory 
This section of the report is an inventory of the telecommunications service providers and their 
supporting landline and wireless infrastructure in the five County region. The data collected includes all 
relevant service providers including the incumbent service providers, the competitive service providers, 
the wide area network providers, and others.  

Additional information is also included on specific provider infrastructure including fiber, wireline 
boundaries, Central Office locations, and wireless towers. More detailed information specific to each 
county can be found in the respective county sections later in this report. 

6.1 BROADBAND SERVICE PROVIDERS IN THE REGION 

Voice, video, and data services are provided to the region’s residents and businesses by a variety of 
companies using a range of technologies and infrastructures. Services can be provided over copper wire, 
coaxial cable, fiber optic cable, wireless technologies, and via satellite.  

The incumbent telephone companies, or ILECs (incumbent local exchange carriers) and the incumbent 
cable TV providers are the primary owners of telecommunications infrastructure within the region. 
There are also a number of CLECs (Competitive Local Exchange Carriers) focused on businesses only, an 
couple alternative fiber owners, three satellite providers, and several cellular companies.  

Each of these providers uses different methods of delivering services to their customers, resulting in 
varying speeds and reliability. Typically, fiber provides the fastest, most reliable speeds, while coaxial 
based services provide good speed. Copper wire, wireless, and satellite provide the lowest and least 
reliable service.  

Copper wire is an older technology with limitations inherent to its structure; wireless speed and 
reliability are dependent on distance from the infrastructure and clear line of site; satellite can be 
compromised by weather or obstacles like foliage. These factors are important to bear in mind when 
determining whether businesses and residents truly have adequate access to effective Internet services.  

 

6.2 ILECS, CLECS, AND REGION WIDE AREA NETWORKS 

A local telephone company or incumbent local exchange carrier (ILEC) is responsible for development 
and maintenance of the cabling and switching equipment needed to deliver local telephone and other 
telecom related services to the communities. The major ILECs providing service within the County are 
Frontier (formerly Citizens) TDS Telecom, Verizon, and Windstream.   Figure 9 on the next page depicts 
the various ILECs, and their service territories in the region.  
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FIGURE 9 ILEC TERRITORY MAP FOR CENTRAL NEW YORK 

 



 

Page 60 of 262 

 

Frontier Communications 
Frontier Communications is headquartered in Norwalk, Ct. Frontier has a regional office in Norwich, NY.  
Frontier is the incumbent telephone company that has a territory in all five counties.  

According to their website and the FCC 477 database, Frontier can provide DSL and fiber optic based 
residential and business Internet service, telephone voice services, and TV Services through the Dish 
Network. 

According to the New NY Grant website, Frontier has received over $5.3M in state grant funds to provide 
FTTH service in previously underserved areas of the four counties listed below.  In Table 8 below is a chart 
that lists the New NY Broadband grant award, total investment, and number of addresses to be served in 
the CNY Region.    

 

 

TABLE 8 NEW NY GRANT AWARD TO FRONTIER BY COUNTY 

New NY Grant Awards to Frontier by County 

Location State Grant Total Investment Locations Addressed 

Cayuga $1,486,678 $1,858,348 390 

Cortland $1,574,353 $1,967,942 413 

Madison $900,921 $1,126,152 240 

Oswego $1,421,874 $1,777,343 373 

Total $5,383,826 $6,729,785 1,416 

 

TDS Telecom 
Telephone and Data Systems, or as it is more commonly known TDS, began in 1969.  TDS is headquartered 
in Madison, WI, employs nearly 2,700 people, has territory in 33 states and is a subsidiary of Telephone 
and Data Systems, Inc.  TDS offers Internet, Dish TV and traditional and VOIP phone service to residents 
and businesses.   

TDS is the incumbent telephone company that has a presence in only Cayuga County. TDS operates two 
COs along the western area of Cayuga County, in an area that represents approximately 20% percent of 
that County.   

In 2017 TDS received almost $2M in New NY Broadband grants. Table 9 on the following page is a chart 
that lists the grant award, total investment, and number of addresses to be served by TDS in Cayuga 
County.    
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TABLE 9 NEW NY GRANT AWARDS TO TDS TELECOM BY COUNTY 

New NY Grant Awards to TDS Telecom by County 

Location State Grant Total Investment Locations Addressed 

Cayuga $1,987,163.00 $2,406,360.00 1,087 

 

Verizon 
Verizon’s corporate headquarters is in New York City with a regional business office located in Syracuse, 
NY. Verizon is the incumbent telephone company that has a presence in all five counties in the region.  In 
terms of territory in the region Verizon is by far the largest incumbent telephone company.   

Verizon offers voice, data services, DSL, cloud services and managed network services to the businesses 
and residents in their area of the region.   

The Verizon territory covers most of Onondaga and Cayuga Counties and substantial areas of Cortland, 
Madison, and Oswego Counties. This area represents over half of the CNY region.   

Verizon has developed FTTH in large areas of Cayuga, Cortland and Onondaga Counties and a small area 
of Oswego County.    

Table 10, below, shows funds awarded to Verizon through the New NY Broadband Grant, which were 
more than $15.1M.  In addition, the table shows Verizon’s total investment of over $24.6M including the 
grant dollars and the number of addresses to be served. 

 

 

TABLE 10 NEW NY GRANT AWARDS TO VERIZON BY COUNTY 

New NY Grant Awards to Verizon by County 

Location State Grant Total Investment Locations Addressed 

Cayuga $11,001,106.00 $15,242,174.00 1,536 

Cortland $2,132,499.00 $3,543,249.00 295 

Madison $36,423.00 $105,164.00 7 

Onondaga $79,249.00 $131,549.00 11 

Oswego $1,935,644.00 $5,588,739.00 372 

Total $15,184,921.00 $24,610,875.00 2,221 
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Windstream 
Windstream has its headquarters in Little Rock, Arkansas and they have a business office in Syracuse, NY.   
Over the past number of years Windstream has bought several CLECs including EarthLink, Paetec, and 
Broadview, resulting in ownership of long-haul fiber as well as local access. Each of these companies had 
customers in the area. Windstream provides Internet service as well as phone and TV service through 
DirecTV. Windstream existed Chapter 11 bankruptcy in September 2020. 

Windstream’s was award RDOF funds for areas in Madison County and has committed investment and 
the small number of homes (145) to be serviced via FTTH. 

ILEC BUSINESS SERVICES 
Provider levels of service for non-residential customers are based on tariffed rates, Individual Case Basis 
pricing (ICB) and Service Level Agreements (SLAs) and are not reflective of what may be shown on their 
website.  Also, installation of services charges may apply and can be a one-time charge or bundled into 
the monthly recurring cost.  

6.3 CENTRAL OFFICES (CO’S) 

The Central Office is a building, typically made of brick or concrete block, which the incumbent telephone 
company uses to place and operate voice, data, and video switching equipment. The equipment used in 
the local Central Office determines the level and availability of services within a certain area or “wire 
boundary” which is the extent to which the wires leaving the CO can reach.  

Central Offices located within the region include Frontier has 20 COs, TDS has 1 CO, Verizon has 40 COs 
and Windstream has 7 COs serving their respective territories. The two additional Frontier Central Offices 
serve areas within the region but are physically located outside of the region. Likewise, one additional 
Verizon CO is located outside of the region but serves a portion of the region.  

The table below shows the number of Central Offices in each County by provider. A chart that shows the 
services currently available at each of the ILEC’s Central Offices are shown in the individual county charters 
of this report.  

TABLE 11 NUMBER OF CO'S BY PROVIDER AND COUNTY 

Incumbent Local  
Exchange Carriers (ILECs) 

 
Cayuga 
County 

 
Cortland 
County 

 
Madison 
County 

 
Onondaga 

County 

 
Oswego 
County 

Frontier COs 2 4 9 1 4 

TDS Telecom COs 1     

Verizon COs 7 3 5 20 5 

Windstream COs   2 2 3 
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Figure 10 on the next page is an ILEC map showing the four main providers’ fiber infrastructure and Central 
Offices. Central Offices, or COs as they are better known, are typically brick buildings that house the 
telephone company voice switches and local network equipment. Based on this map, the general 
availability and level of Internet service provided by the ILECs can be made. As with all the outside plant 
(OSP) field generated maps, this map is considered confidential information and careful consideration 
should be given before it is copied or distributed. 

 

 

[The remainder of this page intentionally blank.] 
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FIGURE 10 ILEC BOUNDARIES, CENTRAL OFFICES AND FIBER INFRASTRUCTURE 
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6.4 TELEPHONE COMPANY FIBER TO THE HOME AREAS 

FCC Form 477-based services information was reported by carriers prior to the award of the fiber to the 
home grants.  Since the providers have committed to 1 Gbps service, that bandwidth speed will be 
available in the future, or already is offered in those select areas.  With the RDOF awards, Frontier, Point 
Broadband, Rural Electric Cooperative and Windstream has up to six years to complete their builds.  

The map in Figure 11 on the next page, is based on the recent FCC 477 information as reported by 
Frontier, Point Broadband, Rural Electric Cooperative and Windstream.  This illustrates the areas where 
Fiber to the Home infrastructure has been or will be constructed within the region.  These installations 
are primarily in the northern half of Onondaga County, the southern half of Cayuga County and a 
northwest area of Cortland County. Also, Oswego County has a small footprint in the northeast, 
Cortland, and Madison both have small areas in the southeast and where FTTH infrastructure is built.  
For these areas, fiber based last mile infrastructure allows for any future level bandwidth service an end 
user might require. 

 

 

[The remainder of this page intentionally blank.] 
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FIGURE 11 REGIONAL FIBER TO THE HOME SERVICE AREAS 
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6.5 COMPETITIVE LOCAL EXCHANGE CARRIERS (CLECS) 

CLECs are telephone companies created to compete with the Incumbent Local Exchange Carriers (ILECs). 
CLECs arose because of the Telecommunication Act of 1996, which was intended to promote 
competition among long distance and local phone service providers.  

The term is used to differentiate between new or potential competitors and established local exchange 
carriers. ECC identified 10 CLEC type companies in the CNY RPDB region. These CLECs include Armstrong 
Telcom, Crown Castle. Cogent, Empire Tel, FirstLight, Level 3, New Visions, Northland Networks, 
(Verizon) under the names MCI and OX and Windstream under additional names including Broadview, 
Earthlink, Paetec, USLEC and a wireless subsidiary called Business Only Broadband. 

The chart below shows the different CLECs in the region and the counties for which they have reported 
service. 

TABLE 12 CLECS SERVING THE CNY REGION 

Provider Name 

 
Cayuga 
County 

 
Cortland 
County 

 
Madison 
County 

 
Onondaga 
County 

 
Oswego 
County 

Armstrong Telecommunication, Inc. X  X X  

Cogent Communications Group    X  

Crown Castle Fiber LLC  X X X X 

Empire Telephone Corp    X  

FirstLight Fiber X X X X X 

Level 3 Comm, LLC (CenturyLink) X  X X X 

New Visions Communications X   X  

Northland Networks   X X  

Verizon X X X X X 

Windstream  X X X X X 
 

A CLEC that provides regional wide area network services is a company that either owns or leases fiber 
infrastructure in each area to connect customers to provide customer point to point internal 
communications or Internet access.  

These companies typically target customers such as school districts or healthcare organizations that 
have multiple locations in a spread-out area. This type of provider can also provide access to another 
service provider, which is referred to as middle mile access or wholesale backhaul.  During the OSP field 
study several CLEC fiber routes were discovered and are shown on Figure 12 on the next page.   
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FIGURE 12 CLEC AND INFRASTRUCTURE IN THE REGION 
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6.6 REGIONAL WIDE AREA NETWORK PROVIDERS 

Crown Castle Inc. 

Crown Castle Inc. (CCI) is a national company providing bandwidth to a customer base of wireless/cellular 
and wireline carriers, and in some target areas large enterprise customers. CCI does not provide service 
to residential customers. 

Crown Castle has been buying fiber-based services companies over the past five years. Acquiring 
companies such as Fibertech, and Lightower. Along with the infrastructure Crown Castle owns a small 
amount of fiber as shown on the map below.  Their primary customer are national cell service providers, 
and they are considering options to expand to support widespread competitive access to local businesses. 

CCI have fiber throughout the CNY area with a concentration in Onondaga County and the City of Syracuse.  
In addition, they have data centers in Liverpool and Syracuse as shown in the map of Figure 13 below.   

FIGURE 13 CROWN CASTLE NETWORK 
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The Development Authority of the North Country (DANC) 
The Development Authority of the North Country or DANC fiber system consists of over 1,800 miles of 
fiber and 31 Central Offices.   These COs locations are used for cross connection of networks and provider 
equipment. As shown in Figure 14 below, the DANC fiber system is represented by the red line and the 
central offices are the yellow dots. DANC has a high strand count Open Access backbone fiber cable that 
routes through the “north country” of the state and they have leased fiber strands on routes through the 
CNY region.   

The DANC fiber system was built on an open access model principal and is available to any viable service 
provider.  According to its website, DANC provides lit services and dark fiber, including: TDM Services, 
Ethernet Services, Wavelength Services and Private Networks.  

DANC’s regional upstate NY fiber system has several service providers using it, including CLECs, FTTH 
providers, and long-haul carriers such as Verizon Wireless, AT&T, SLIC Network Solutions and Westelcom.  
DANC has a central office or colocation in Altmar, Pulaski and Syracuse, NY.  

FIGURE 14 DEVELOPMENT AUTHORITY OF THE NORTH COUNTRY NETWORK 
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FirstLight 
FirstLight is a fiber-based service provider that Internet, data center, cloud and voice services to enterprise 
and carrier customers in New York, New Hampshire, Vermont, Massachusetts, and Maine over the 
Company’s own fiber optic network. Over the past years they have made acquisitions, such as Oxford 
Networks, Sovernet Communications, Finger Lakes Technologies Group, 186 Communications and a local 
fiber optic construction company called Todd Cable.  

According to their website, FirstLight has fiber routing through the CNY region as shown in the map below.  
They provide services to small and large businesses as well government, public safety, healthcare, 
education, and carriers/service providers. To date they do not provide residential services.  Their offerings 
include dedicated Internet access, ethernet, cloud services, and dark fiber.  According to their FCC 477 
filing they have customers in all five counties.  They provide service in 239 census blocks. 

 

FIGURE 15 FIRSTLIGHT NETWORK MAP 

 

 

New Visions Communications 
New Visions Communications was found in 2003 and is headquartered in Syracuse, NY.  They provide 
triple play services to both business and residential customers.  Their residential service starts at 200 Mbps 
for $59.95 per month.  According to their 477 report New Visions is providing 1 Gbps fiber to the home 
services in 453 census blocks.  In 2017 they received a large state grant for over $11M to bring fiber to the 
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home in Cayuga County.  The map title FTTH providers shows the area Cayuga and Oswego County that 
New Visions is providing service.   

TABLE 13 NEW NY BROADBAND GRANT AWARDS TO NEW VISIONS 

New NY Grant Awards to New Visions by County 

Location State Grant Total Investment Locations Addressed 

Cayuga $11,310,923.00 $14,854,412.00 3,906 
 

Northland Communications 
Northland Communications has businesses offices in Holland Patent and Syracuse.  According to their 
website they have a fiber network that is over 1,00 miles in length. This network spans from Herkimer to 
Syracuse and is built into over 1000 unique building locations. They provide voice and network services 
that include dark fiber, ethernet, MPLS, software defined (SD)-WAN, TDM, broadband for business, 
colocation space and wireless backhaul.  In the CNY area they provide service primarily in Syracuse, 
Canastota, and Oneida areas. 

FIGURE 16 NORTHLAND COMMUNICATIONS NETWORK MAP 
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Point Broadband 
Point Broadband is a fiber to the home provider that is based in Opelika, Alabama.  According to their 
website Point Broadband provides fiber optic based Internet and phone services for homes and businesses 
in the Finger Lakes, NY area through Clarity Fiber Solutions. Clarity Fiber Solutions is a fiber to the premise 
provider based in Ithaca, NY. Clarity changed its name and merged with Point Broadband. The light blue 
lines represent their fiber infrastructre and service area. 

FIGURE 17 POINT BROADBAND FTTX SERVICE AREA 
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6.7 CABLE TV PROVIDER 

Cable providers, like all service providers, will typically build and provide new service where they deem it 
profitable.  Should a company or residential customer purchase a service in an outlying area, and be 
willing to pay for the installation, the cable provider will expand access, providing service along that new 
route to businesses and residents. Cable providers offer their service via fiber optic or coaxial cable. 
Haefele Connect, Spectrum Communications (formerly Charter) and Zito Media are the cable TV 
providers in the region. Figure 18 on the following page shows the respective service territories of these 
providers. 

Haefele Connect, Spectrum Communications and Zito Media provide competitive services to the 
incumbent’s DSL service.  These Cable TV companies (CATV) operate hybrid fiber/coaxial-based network 
systems in the CNY region, which gives them the capability to provide dedicated business-based fiber 
services of ethernet, voice, video, managed services, and high bandwidth residential service over coaxial 
cable.  

Haefele Connect 
Haefele Connect (formerly Haefele TV Inc.) is a small family owned and operated business that has been 
around for over 35 years.  Haefele Connect is headquartered in Spencer, NY and offers triple play service 
of Internet, cable TV and phone service to over 24,000 customers.  

In the CNY region Haefele provides service in the southwest area of Cortland County.  Internet pricing 
starts at $35 per month for 3/1 Mbps and goes up to 100/10 Mbps.  Haefele received a New NY grant in 
Cortland County for over $500,000.   

TABLE 14 NEW NY GRANT AWARDS TO HAEFELE CONNECT BY COUNTY 

New NY Grant Awards to Haefele Connect by County 

Location State Grant Total Investment Locations Addressed 

Cortland $533,165.00 $672,026.00 382 
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FIGURE 18 CATV PROVIDER SERVICE AREAS IN CENTRAL NEW YORK 
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Spectrum (Charter) 
Spectrum is a national cable TV provider provides commercial and residential triple play services of voice, 
Internet, and cable TV.  They are the largest provider of this type in the regional.  They have territory in 
all five counties.   

According to their website, Spectrum provides residential triple play services of voice, Internet and cable 
TV at prices starting at $103 per month in the area. Business service costs are ICB and typically include 
installation fees.  Spectrum’s 477 based info states they provide up to 940 Mbps service in their territory.  

As part of the Charter Communications/Time Warner Cable merger that formed Spectrum, New York State 
required Spectrum to expand its network to pass 145,000 unserved and underserved homes in rural areas 
of the State. As of July 19, 2019, Spectrum had expanded its service area to 65,000 of the required 145,000 
homes.  Though not made publicly available, Spectrum has been given until September 2021 to complete 
its expansion by the State of New York.   

Zito Media  
Zito Media is headquartered in Potter County, PA and provides service to over 75,000 Subscribers in 
communities in 22 states.  They have a small territory in Kings Ferry, Locke, Moravia and Genoa, NY in the 
southern area of Cayuga County.    

Zito Media provides Internet, digital cable TV, and digital phone services. According to their website their 
Internet service ranges from 50 Mbps to 1 Gig.   

TABLE 15 CABLE TV BROADBAND PROVIDERS IN THE CNY REGION 

Provider Name 

 
Cayuga 
County 

 
Cortland 
County 

 
Madison 
County 

 
Onondaga 
County 

 
Oswego 
County 

Haefele   X      

Spectrum X X X X X 

Zito Media X         
 

The map of Figure 19 shows Haefele, Spectrum and Zito Media fiber optic and coaxial infrastructure. Both 
fiber and coax can be used to provide broadband service. Based on this map, the general availability and 
level of Internet service provided by the Cable Television (CATV) provider can be made.  

As with all the outside plant (OSP) field generated maps, this map is considered confidential information 
and careful consideration should be given before it is copied or distributed.  

 

[The remainder of this page intentionally blank.] 
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FIGURE 19 CATV FIBER AND COAX INFRASTRUCTURE 
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6.8 CELLULAR SERVICE PROVIDERS 

 

There are four national cellular service providers with complete or partial coverage in the CNY region 
with varying connection speeds. The providers’ website coverage maps for AT&T Wireless, T-Mobile, 
Verizon Wireless and US Cellular show they provide 5G and 4G LTE coverage.  

Cellular providers use radio frequencies to complete phone calls, send text messages, and transmit data 
from the nearest cell tower to the phone in use. Antennas on the towers both transmit and receive 
signals from mobile phones.  

Cellular signals can be impacted by distance between the phone and tower, building wall thickness, hills, 
or other structures. Clear line-of-sight is not necessary for cellular service to work but will increase call 
clarity and data transmission speed. 

In addition to these traditional providers, Spectrum Mobile is a new cellular provider that uses Verizon’s 
towers and relies on a network of Wi-Fi hotspots to keep costs low. However, to qualify for Spectrum 
Mobile the customer must have Spectrum Internet service.  US Cellular offers data and voice coverage in 
the region through a national partner and is therefore considered in the marketplace as a reseller and not 
as a facilities-based provider. 

In terms of 5G/4G coverage in the region, each respective provider’s website shows the following. 

Verizon Wireless 
Verizon has 5G coverage in Syracuse and surrounding area and 4G LTE throughout the region. 

FIGURE 20 VERIZON WIRELESS COVERAGE MAP 
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T-Mobile 
T-Mobile has 5G coverage in many areas and 4G along border areas in the west and northern areas.   

FIGURE 21 T-MOBILE COVERAGE MAP 

 

  



 

Page 80 of 262 

 

AT&T 
AT&T has 4G coverage in most of the County, except a small area in the southern border. 

FIGURE 22 AT&T COVERAGE MAP 
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US Cellular 

 

Additional information on coverage is shown in the individual chapters for each county. 
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6.9 WIRELESS INTERNET SERVICE PROVIDERS (WISPS) 

Business Only Broadband (BOB LLC.) 
Previously documented in the CLEC section of this report, Business Only Broadband or BOB LLC. is a 
wireless based subsidiary of Windstream.  They provide fixed wireless Internet service to customers in 
major cities across the country.   

BOB provides metro Ethernet data network and Internet services to the financial, healthcare, education, 
government, hospitality, and other enterprise sectors. According to their 477-form submission, they 
provide service in 8 census blocks in Onondaga County only. 

Clarity Connect  
Clarity Connect is a fixed wireless Internet service provider based in Ithaca, NY and historically been 
providing service in the Finger Lakes Region.  Their maximum wireless speed offering is up to 50 Mbps. 
Clarity Connect did not appear in the FCC 477 information, however their coverage is shown in Cayuga, 
Cortland and Onondaga Counties on a map taken from the BroadbandNow website, which is shown 
below. 

TABLE 16 NEW NY BROADBAND GRANT AWARDS TO CLARITY CONNECT 

New NY Grant Awards to Clarity Connect by County 

Location State Grant Total Investment Locations Addressed 

Cortland $6,161,421.00 $8,055,071.00 1,596 

Onondaga $331,086.00 $413,856.00 82 

Total $6,492,507.00 $8,468,927.00 1,678 
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FIGURE 23 CLARITY CONNECT AVAILABILITY MAP 

 

The light turquoise areas in Cayuga, Onondaga and Cortland Counties in Figure 23 above show where 
Clarity Connect can provide up to 100 Mbps fixed wireless internet service.
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Community Broadband Networks 

Community Broadband Networks or CBN (Compass Broadband holding company) is located in Geneva, NY 
and offers a wireless based service with coverage, as shown on the map below, throughout west central 
area of Cayuga County. According to their website they offer residential plans starting at $39.99 per 

month.  They offer speeds up to 100 MBPS speed, and unlimited usage and business plans.28  Based on its 

high bandwidth fixed wireless offerings.  

NYSYS airAccess  
Headquartered in Rochester, NY and established in 2006, NYSYS airAccess is the third and last fixed 
wireless provider identified in this study.  They provide wireless Internet service to businesses and 
residents. According to their 477-form submission, they provide service in the south and western area of 
Cayuga County only.  According to their website these services include symmetrical speeds from 5Mbps 

to 1 Gig for business customers based on location of equipment.29   

Figure 24 on the next page, reveals the service areas of the fixed wireless Internet service providers in 
Central New York. 

 

  

[Remainder of this page is intentionally blank.] 

 

  

 
28

 https://cbn-flx.com/ 

29
 http://www.nysysairaccess.com/business/ 
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FIGURE 24 WIRELESS INTERNET SERVICE PROVIDERS (WISP'S) IN CNY 
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6.10 SATELLITE 

According to the FCC 477 reports, two satellite providers claim 100% residential coverage in the CNY 
region. HughesNet advertises speeds of 25Mbps by 3Mbps. Viasat lists speeds of up to 100 Mbps. 
According to FCC 477 filing GCI, another satellite-based provider is offering business / commercial 
internet. 

Current NY Broadband Program funding will enable HughesNet to deploy its new Gen5 satellite 
broadband service, offering download speeds of at least 25 Mbps to the awarded Census Blocks.  The 
grant-supported service area will have a monthly rate not to exceed $60, with an installation fee not to 
exceed $49.  These are lower than the provider’s current price offerings.  

The HughesNet service plan has a monthly usage allowance. Exceeding the monthly allowance can result 
in slower service.  But the service will not have additional charges.  HughesNet has committed to the 
state to use its best efforts to deliver download speeds of 3 Mbps when a user’s data plan has been 
exceeded, but with no guarantees.  

Below Table 22 shows the New NY Broadband grant to HughesNet and its total investment.  Also shown 
are the number of locations to be served by County.   

TABLE 17 NEW NY BROADBAND GRANT TO HUGHESNET 

Location State Grant Total Investment Locations Addressed 

Cayuga $135,613.00 $278,740.00 597 

Cortland $28,037.00 $59,581.00 116 

Madison $223,340.00 $348,029.00 1,326 

Onondaga $280,668.00 $439,378.00 1,660 

Oswego $110,100.00 $163,891.00 669 

Total $777,758.00 $1,289,619.00 4,368 
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6.11 ELECTRIC CO-OPS 

Otsego Electric Cooperative 
The Otsego Electric Cooperative (OEC) is not traditional broadband provider. Over the years the Co-op 
has built fiber to its substations and business offices. More recently the OEC received state and federal 
grants from the New York Broadband program to help build over 800 miles of fiber. This year, through a 
subsidiary called OEConnect, they have started to roll out a broadband service that provides Fiber to the 
Home 1Gbps access. Their short fiber routes are shown on the map of Figure 25.  They have expanded 
their fiber infrastructure into the southeast corner of Madison County in the town of Brookfield.  
However, OEC does not have plans to build into the village. 

TABLE 18 NEW NY BROADBAND GRANT AWARDED TO OEC 

County State Grant 
Total 

Investment 
Locations 
Addressed Awardee(s) 

Madison $220,541.00 $284,351.00 47 Otsego Electric Cooperative 
 

FIGURE 25 OEC FIBER TO THE HOME INFRASTRUCTURE 
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6.12 WATER AND WIRELESS TOWER STRUCTURES 

Wireless technologies are the fastest growing segment of the telecommunications industry. Wireless 
infrastructure supports cell phones, pagers, personal digital assistants (PDAs), mobile data terminals, 
messaging, and Internet services. Wireless antennas or access points are located on wireless towers, tall 
buildings, and even water towers throughout the region. In some instances, the wireless infrastructure 
installed can offer connectivity in areas where landline infrastructure cannot.  A chart showing the number 
of towers in each county by owner can be found at the end of this section. 

There are 502 wireless tower structures identified either through field inspection, GIS database research, 
registered with the FCC data base.  

Many of the towers are located alongside major roadways and population centers, with the highest 
concentration of towers installed in and around Syracuse and then evenly dispersed throughout the 
region.  Owners and quantities of the registered wireless towers in the region are shown in Table 17. 

 

TABLE 19 REGISTERED TOWERS IN THE REGION 

Towers in CNY RPDB 
Owner Name 

 
Cayuga 
County 

 
Cortland 
County 

 
Onondaga 

County 

 
Oswego 
County 

 
Madison 
County 

Total 
Towers 

American Tower Corp 14 14 74 21 24 147 
APC Towers, LLC   3 0 0 1 0 4 
AT&T Mobility 0 0 3 1 0 4 
Bell Atlantic Mobile of Allentown, Inc   0 0 1 0 0 1 
Cayuga County 911   3 0 0 0 0 3 
City of Auburn 2 0 0 0 0 2 
Colgate University 0 0 0 0 1 1 
Corneys Electronics, Inc   0 0 0 0 1 1 
Cortland Christian Radio, LLC   0 1 0 0 0 1 
Cortland County   0 7 0 0 0 7 
Onondaga County 911 Communications   0 0 15 0 0 15 
County of Oswego 0 0 0 15 0 15 
County of Madison 0 0 0 0 6 6 
CRAM Communications, LLC 0 0 13 1 1 15 
Crown Castle International 19 9 88 15 16 147 
D&K Business Paging 0 0 1 0 0 1 
Diamond Communications, LLC 0 0 1 0 0 1 
Double O Central New York Corp 0 0 0 0 1 1 
Eco-Site, LLC 0 0 0 1 0 1 
Educational Media Foundation 0 0 0 1 0 1 
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Towers in CNY RPDB 
Owner Name 

 
Cayuga 
County 

 
Cortland 
County 

 
Onondaga 

County 

 
Oswego 
County 

 
Madison 
County 

Total 
Towers 

Electronics Unlimited 0 0 1 0 0 1 
Exelon Generation Company, LLC 0 0 0 1 0 1 
Family Life Ministries, Inc. 0 0 0 0 1 1 
Finger Lakes Communication Co, Inc 2 0 0 0 0 2 
Galaxy Syracuse License, LLC 0 0 2 0 0 2 
Galaxy Communications 0 0 1 0 0 1 
Global Tower / American Towers, LLC 0 0 0 1 0 1 
Horvath Communications, Inc 1 0 2 0 0 3 
J Electronics 0 1 1 0 0 2 
Jefferson Tower, LLC 0 0 1 0 0 1 
KGI Wireless 1 0 1 0 0 2 
Leatherstocking Media Group, Inc 0 0 2 0 0 2 
MARS Hill Broadcasting Co, Inc 0 1 1 0 0 2 
MCI Metro 0 0 1 0 0 1 
National Grid USA Service Company, Inc 0 2 2 4 1 9 
New Cingular Wireless PCS, LLC 1 0 0 0 0 1 
New York State Thruway Authority 0 0 1 0 0 1 
NYS Department of Transportation 0 0 6 0 0 6 
Nexstar, Inc 0 0 1 0 0 1 
Phoenix Tower International 0 0 0 2 0 2 
PI Tower Development LLC 0 0 0 2 0 2 
New York State Power Authority 0 0 1 0 0 1 
Public Broadcasting Council of CNY, Inc 0 0 1 0 0 1 
Renard Communications Corp 0 0 0 1 0 1 
Saga Communications of New England 0 2 0 0 0 2 
SBA Communications 13 3 23 10 4 53 
SBA Towers IX, LLC 0 0 1 0 0 1 
Sinclair Properties, LLC 0 0 1 0 0 1 
Skaneateles Aerodrome, LLC 0 0 1 0 0 1 
Solomon, Matthew 0 0 0 1 0 1 
Spectrum Northeast, LLC 0 0 4 2 0 6 
SRC, Inc. 0 0 0 0 1 1 
NYS, Division of State Police 0 0 0 0 1 1 
State University of New York 0 0 1 1 0 2 
State University of New York at Cortland 0 1 0 0 0 1 
STC Five, LLC 0 0 1 0 0 1 
Subcarrier Communications 0 0 1 0 0 1 
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Towers in CNY RPDB 
Owner Name 

 
Cayuga 
County 

 
Cortland 
County 

 
Onondaga 

County 

 
Oswego 
County 

 
Madison 
County 

Total 
Towers 

Syracuse Housing Authority 0 0 1 0 0 1 

Syracuse SMSA / Frontier Cellular 0 0 1 0 0 1 
Syracuse University WAER FM 0 0 1 0 0 1 
Tarpon Towers, LLC 0 0 1 0 0 1 
Telewave Sites, Inc 1 0 0 0 0 1 
Tillman Infrastructure, LLC 1 0 2 0 0 3 
T&K Communication Systems, Inc 1 0 0 0 0 1 
T-Mobile 0 0 1 0 0 1 
Tower North Development, LLC 0 0 0 1 0 1 
Towers Unlimited, LLC 0 0 0 2 0 2 
Town of Amboy 0 0 0 1 0 1 
VB Nimbus, LLC 0 0 6 0 0 6 
Verizon Wireless 0 0 1 0 0 1 
Vertical Bridge CC AM, LLC 0 0 7 0 0 7 
Village of Hamilton 0 0 0 0 2 2 
W.J.D Tower, Inc 0 0 1 0 0 1 
Wolf Radio, Inc 1 0 4 1 0 6 
WSTQ License, LLC 0 0 2 0 0 2 
WTVH, LLC 0 0 1 0 0 1 
Total  63 41 283 86 60 533 

 

A map showing the locations of all wireless towers in the region appears in Figure 26 on the next page. 
Fiber optic transport is important as a high bandwidth backhaul to wireless last mile services. 

 

[Remainder of page is intentionally blank] 
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FIGURE 26 COMMUNICATIONS TOWERS IN THE CNY RPDB REGION 
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As part of the field study, ECC OSP personnel took pictures of towers in the region.  Below are examples 
of two vertical structures in the region.  These pictures are linked to the GIS mapping information and are 
important to Wireless Internet Service Providers (WISPs) and others as they highlight availability of vertical 
assets that could support the installation of access point equipment.  This information will be provided 
electronically to CNY RPDB.    

                                                                       

FIGURE 27 MONOPOLE TOWER AND GUYED LATTICE POLE TOWER 
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 6.13 UTILITY POLES 

Utility poles and telephone poles are generally owned by one of the following organizations: the local 
power companies, the incumbent telephone companies, or the municipal entities including villages and 
cities. Utility poles are used to carry electric power lines and telecommunications cables. The electrical 
power lines are generally located at the top of the pole and the telecommunication lines are attached on 
the sides.  

To be compliant with the National Electric Code (NEC), there must be 40” separation between a 
telecommunication line and a power line on the pole. The area on the pole where the telecommunication 
cable resides is known as the communications space or “comm space.” Usually, aerially mounted fiber 
cable is tagged with an orange, blue, or yellow label so it is easily identified for maintenance or repair. 

All poles have a limited number of telecommunications lines they can carry. These lines are attached to 
the pole, one on top of the other. Therefore, a taller pole can accept more lines than a shorter one. Once 
lines are installed on a pole, adding a new line can require moving existing lines to make space for the 
new one.  

In the construction process of adding a new cable, moving the existing lines, or replacing a pole to make 
room for another is called “Make Ready” work.     

Most poles in region are owned by National Grid, and NYSEG power utility companies, and telephone 
companies Verizon, Windstream, Frontier, and TDS Telecom. There are also municipal power 
organizations in the Skaneateles Utilities, Village of Hamilton Municipal Electric Department and Village 
of Solvay Electric Department and electrical coops such as Oneida Madison Electric Cooperative and 
Otsego Electric Cooperative that can own poles.   

Figure 28 on the following page shows the major power providers in the state. 
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FIGURE 28 MAJOR POWER SERVICE PROVIDERS SERVING CNY RPDB REGION 

     

                                        

 

6.14 BROADBAND AVAILABILITY & SERVICE GAPS 

Broadband providers must submit data to the FCC twice per year on broadband deployments.  Form 477 
is the FCC nomenclature which establishes the format of the data submitted. This FCC data is only granular 
to the census block level; meaning that if one household within a block is served by that provider, the 
whole block is reported as being served.  

Throughput on Form 477 is reported within speed tiers/ranges and reflects the maximum advertised 
download and upload speeds within that block, by that provider. Said differently, the information by its 
very nature is overstated by the providers.   

This data provides an accurate though dated foundation of general broadband availability in a region and 
can be utilized as a planning tool by capturing which providers are active in which areas or census blocks.  
However, the Form 477 data does not capture the exact service available to each home within a block. 

The map in Figure 29 shows Frontier, TDS Telecom, Verizon, and Windstream availability for fixed landline 
broadband services at the maximum available speeds within the County boundaries.  

Figure 30 displays a map showing the same criteria from Haefele TV, Spectrum and Zito Media.  
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These maps were created by ECC using the publicly available FCC Form 477 datasets. The different colors 
represent various speeds of service, ranging from no service up to 1 Gigabit. The different colors designate 
the different speeds offered according to their website. This information will be used to make 
comparisons to the field inventory study.   

The Form 477 information is at least 12 months old and as new network expansions in the region are 
“turned up,” many of the areas below shown at less than 10 Mbps speeds will get changed accordingly.  
The FCC data is often inconsistent with data from private reporting sources and sometimes the provider 
websites.  

In Figure 31, ECC overlaid the CATV fiber and coaxial data layer onto the FCC served census blocks data. 
Upon closer inspection, it becomes apparent as to where the coaxial cable ends while the entire census 
block is counted as being served. That said, there are partial census block areas that remain unserved but 
not eligible for grant funding under the current grant program rules. 

Figure 17 shows the broadband infrastructure discovered and documented in the County field survey 
overlaid on census blocks with color coded population densities.    

 

 

[The remainder of this page intentionally blank.] 
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FIGURE 29 FCC 477 DATA - ILEC MAXIMUM ADVERTISED DOWNLOAD SPEEDS 
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FIGURE 30 FCC 477 DATA - CATV MAXIMUM ADVERTISED DOWNLOAD SPEEDS 
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FIGURE 31 CNY REGION INFRASTRUCTURE AND HOUSING UNIT DENSITY 
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7. Cayuga County 
 

7.1 COUNTY BROADBAND INVENTORY 

This section of the report is an inventory of the telecommunications service providers and their supporting 
landline and wireless infrastructure in Cayuga County. The data collected includes all relevant service 
providers including the incumbent service providers, the competitive service providers, the wide area 
network providers, and others.  

Additional information is also included on specific provider infrastructure including fiber, wireline 
boundaries, Central Office locations, and wireless towers. 

To begin the analysis of Cayuga County, it is important to understand what and where the providers claim 
to provide service. According to the FCC 477 data, the following two maps show the maximum advertised 
download speeds offered to customers in respective census blocks. Figure 32 represents the speeds 
offered by the ILEC’s in the county. Figure 33 represents the speeds offered by the Cable TV provider. 

 

[The remainder of this page is intentionally blank] 
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FIGURE 32 ILEC MAXIMUM DOWNLOAD SPEEDS IN CAYUGA COUNTY 
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FIGURE 33 CATV MAXIMUM ADVERTISED DOWNLOAD SPEEDS IN CAYUGA COUNTY 
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7.2 EFFORTS TO CLOSE THE DIGITAL DIVIDE IN CAYUGA COUNTY 

The New NY Broadband grant, RDOF grant programs have invested over $26 million in funds to support 
the expansion of broadband in the County.  The awards are broken down as follows: 

The New NY Broadband Grant program awarded nearly $26 million in funds to expand broadband to over 
7,500 addresses in the county. The grant funds combined with provider contribution resulted in over $38 
million of total investment in broadband. Table 20 below shows the breakdown of grant awards to various 
carriers in Cayuga County. 

 

TABLE 20 NEW NY BROADBAND GRANT AWARDS IN CAYUGA COUNTY 

 

Awardee State Grant 
Total 

Investment Locations 
Pct of 

Locations 
Pct of 

Investment 
Frontier Communications $1,486,678 $1,858,348 390 5% 5% 

HughesNet Systems, LLC $135,613 $278,740 597 8% 1% 

New Visions Comm $11,310,923 $14,854,412 3,906 52% 39% 

TDS Telecom $1,987,163 $2,406,360 1,087 14% 6% 

Verizon $11,001,106 $15,242,174 1,536 20% 40% 

Totals $25,988,049 $38,212,552 7,516 100% 100% 

 

In addition, the RDOF program awarded Space Exploration Technologies Corporation $634,073 to serve 
an additional 680 homes within the County. 

 

7.3 INCUMBENT LOCAL EXCHANGE CARRIERS 

The telephone company, or ILEC (incumbent local exchange carrier) and the incumbent cable TV providers 
are the primary owners of telecommunications infrastructure within the County. There are also several 
Competitive Local Exchange Carriers (CLECs) - focused on businesses only, an alternative fiber owner, 
three Wireless Internet Service Providers (WISPs) a fiber owner three satellite providers, and several 
cellular companies.  
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Below is a chart based on the 477 reporting that shows the different providers in the County and the type 
of service they are providing by number of census blocks.  This chart does not include cellular or satellite 
providers. Note the codes and definitions of service type can be found in Appendix A. 

TABLE 21 PROVIDERS IN CAYUGA COUNTY BY TYPE OF SERVICE AND NUMBER OF CENSUS BLOCKS SERVED 

Type of 
Org 

Bus 
Only Provider Name 10-DSL 11-DSL 12-DSL 

30- Other 
Copper 

43-
Coax 50-Fiber 

70-Fixed 
Wireless 

CLEC   
Armstrong 
Telecommunications, Inc.           1   

CATV   Spectrum         2,317 231   

WISP   
Compass Broadband 
Network, Inc.             335 

CLEC X 
EarthLink Business, LLC 
(Windstream) 6         1   

CLEC X FirstLight Fiber           83   

ILEC   
Frontier Communications 
Corp 399 415 270     1   

CLEC X 
Level 3 Communications, 
LLC (CenturyLink)       1   1   

CLEC X 
MCI Communications 
Corp (Verizon)       9       

CLEC   
New Visions 
Communications           32   

WISP   Nysys Wireless, LLC             896 

CLEC X 
PAETEC Communications, 
Inc (Windstream)   13       4   

ILEC   
TDS Communications 
Corp 73 151 44     138   

ILEC   Verizon New York, Inc. 1,079         1,232   

CLEC   
Windstream New York, 
Inc. 3 3           

CLEC X 
XO Communications 
Services, LLC (Verizon)       1       

CLEC   Zito Media           52   
 

A discussed earlier the in the report, the ILEC is responsible for development and maintenance of the 
cabling and switching equipment needed to deliver local telephone and other telecom related services to 
the communities in their territory. The major ILECs providing service within the County are Frontier, TDS 
Telecom and Verizon. Windstream has a very small area in the northeast.  On the next page is a map that 
shows the ILEC territory in the County. 

 

[The remainder of this page intentionally blank.] 
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FIGURE 34 ILEC BOUNDARIES IN CAYUGA COUNTY 
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Frontier 
Frontier is the incumbent telephone company for the northern tip of the County.  Frontier has five Central 
Offices that serve the County. Two are in the County, two are in Onondaga County and one is in Oswego 
County.  According to their website and the FCC 477 database, Frontier can provide DSL and some fiber 
based residential Internet service that ranges from 1 to 115 Mbps down depending on customer location, 
as well as phone and TV service (DISH). 

According to the New NY Grant website, Frontier has received over $1.48M in state grant funds to provide 
FTTH service in previously underserved areas of the County.  Table 26 below is a chart that lists the grant 
award, total investment, and number of homes to be served by Frontier in Cayuga County.    

 

TABLE 22 NEW NY GRANT AWARDS TO FRONTIER IN CAYUGA COUNTY 

New NY Grant Awards to Frontier by Township 
Location State Grant Total Investment Locations Addressed 
Cato $11,436 $14,295 3 
Conquest $179,164 $223,955 47 
Ira $167,728 $209,660 44 
Victory $1,128,350 $1,410,438 296 
Total $1,486,678 $1,858,348 390 

 

TDS Telecom 
TDS offers Internet, Dish TV and traditional and VOIP phone service to residents and businesses.  TDS 
operates one CO along the central western region of the County, in an area that represents 
approximately 20% percent of the County.  According to their form 477 submission they provide services 
include residential fiber-based services up to 300 Mbps.  

TDS received over $1.9M in state grant funds to provide new FTTH based service. Table 27 below 
contains a chart that lists the grant award, total investment, and number of homes to be served by TDS 
in Cayuga County.    
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TABLE 23 NEW NY GRANT AWARDS TO TDS TELECOM IN CAYUGA COUNTY 

 

Verizon 
Verizon offers voice, data services, DSL, cloud services and managed network services to the businesses 
and residents in their area of the County.   

The Verizon territory covers the southern central, northwestern area of the County. This area represents 
more than half of the County.  Verizon offers service from their seven Central Offices (CO’s) in the 
County, and one in Cortland County, three in Onondaga County, one in Oswego County and one in the 
County (Tompkins).  According to the FCC 477 report, Verizon offers DSL services of 1 to 15 Mbps in 
some areas and faster speeds up to 940 Mbps where it offers fiber to the home included the locations 
listed below as part of the grant funding.  

Table 28, on the following page, shows funds awarded to Verizon through the New NY Grant, which 
were over $11M.  In addition, the table shows Verizon’s total investment including the grant dollars and 
the number of homes to be serviced. 

TABLE 24 NEW NY GRANT AWARDS TO VERIZON IN CAYUGA COUNTY 

New NY Grant Awards to Verizon by Township 
Location State Grant Total Investment Locations Addressed 
Fleming $43,226 $64,708 6 

Genoa $3,465,313 $5,565,939 481 

Ledyard $57,635 $97,954 8 

Locke $850,118 $1,398,738 118 

Moravia $886,140 $1,435,013 123 

Niles $79,248 $155,898 11 

Scipio $108,066 $209,938 15 

Sempronius $64,840 $131,962 9 

Springport $706,030 $1,122,811 98 

Summer Hill $1,851,529 $3,126,828 257 

Venice $2,953,801 $5,059,213 410 

Total $11,065,946 $18,369,002 1536 

New NY Grant Awards to TDS Telecom by Township 

Location 
State 
Grant 

Total 
Investment Locations Addressed 

Conquest $1,035,206 $1,967,762 664 
Mentz $321,949 $429,266 46 
Montezuma $623,009 $1,157,366 376 
Throop $6,999 $9,332 1 
Total $1,987,163 $3,563,726 1087 
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The table below describes the telecommunications services currently available at each of the ILEC’s 
Central Offices. These services are supported by the switch technology at the location of the Central 
Office and may or may not be available to a customer within the exchange. The service is dependent 
upon the cabling infrastructure available and the distance from the serving Central Office.  The service 
information is based on the provider’s 477 reporting as of June 2020.   

TABLE 25 CAYUGA COUNTY CENTRAL OFFICES WITH SERVICES 

Central Office                   Address Copper Fiber 
Future RDOF 
Awarded Fiber 

Frontier   DSL FTTH FTTH 

Cato 1 Legion St, 13033 115 Mbps   
Fair Haven 14434 Richmond Ave, 13064 115 Mbps   
          

TDS Telcom   DSL FTTH FTTH 

Port Byron 50 Main St, 13140 100 Mbps 1000 Mbps  
          

Verizon   DSL FTTH FTTH 

Groton (Tompkins) 101 W South St, 13073 15 Mbps   
Auburn 36 South St, 13021 15 Mbps 940 Mbps  
Moravia 28-30 Main St, 13118 15 Mbps  Above baseline (25/3) 

Owasco 5133 E Lake Rd, 13021 15 Mbps 940 Mbps Above baseline (25/3) 

Poplar Ridge 1864 Poplar Ridge Rd, 13026 15 Mbps  Above baseline (25/3) 

Red Creek 14031 Canada St, 13143 15 Mbps  Above baseline (25/3) 

Union Springs 3 Basin St, 13160 15 Mbps 940 Mbps  
Weedsport 8811 S Seneca St, 13166 15 Mbps 940 Mbps  

 

FCC Form 477-based services information was reported by carriers prior to the award of the fiber to the 
home grants.  Since the providers have committed to 1 Gigbit service, that bandwidth speed will be 
available in the future, or already is offered in those select areas.   

On the following page is an ILEC map showing the three main providers’ fiber infrastructure and Central 
Offices. Based on this map, the general availability and level of Internet service provided by the ILECs 
can be made. As with all the outside plant (OSP) field generated maps, this map is considered 
confidential information and careful consideration should be given before it is copied or distributed. 

 

[The remainder of this page intentionally blank.] 
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FIGURE 35 ILEC INFRASTRUCTURE, CO'S AND BOUNDARIES IN CAYUGA COUNTY 
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Telephone Company Fiber to the Home Areas 
The map on the next page illustrates the areas where Fiber to the Home infrastructure has been 
constructed within the County based on 477 reporting.  These installations are primarily in the TDS 
Telecom and Verizon areas. However, Frontier has a small footprint in the town of Victory.  For these 
areas, fiber based last mile infrastructure allows for any future level bandwidth service an end user 
might require. 

New Visions Communications also has FTTH in the County and is covered later in this section. 

 

[The remainder of this page intentionally blank.] 
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FIGURE 36  FIBER TO THE HOME AVAILABILITY IN CAYUGA COUNTY 
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7.4 COMPETITIVE LOCAL EXCHANGE CARRIERS 

There are nine competitive local exchange carriers serving in Cayuga County, New York. These carriers can 
be found in Figure 36 on the next page. 

New Visions Communications 
In 2017 New Visions received a large New NY Broadband Grant for over $9 M to bring fiber to the home 
to 3,132 addresses in Cayuga County.  Table 27 below shows the breakdown of towns impacted and the 
investment to be made and the addresses to be served. 

TABLE 26 NEW NY GRANT AWARD TO NEW VISIONS IN CAYUGA COUNTY 

Location State Grant Total Investment Locations Addressed 
Cato $26,062  $32,578  9 
Conquest $333,015  $416,269  115 
Genoa $1,818,551  $2,273,188  628 
Ledyard $335,911  $419,888  116 
Locke $2,189,211  $2,736,513  756 
Montezuma $353,285  $441,607  122 
Moravia $1,786,697  $2,233,371  617 
Sempronius $11,583  $14,479  4 
Sterling $275,099  $343,874  95 
Summer Hill $862,943  $1,078,679  298 
Venice $677,613  $847,016  234 
Victory $573,365  $716,706  198 
Total $9,243,335  $11,554,168  3192 

 

Figure 36 on the next page depicts the CLEC infrastructure discovered during the inventory process. 
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FIGURE 37 CLEC PROVIDERS IN CAYUGA COUNTY 
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7.5 CABLE TV PROVIDERS 

As discussed earlier in the report, Cable providers offer their service via fiber optic or coaxial cable. 
Spectrum Communications (formerly Charter) and Zito Media are the two cable TV providers in the 
County. 

According to their website, Spectrum provides residential triple play services of voice, Internet, and cable 
TV in their territory.  Internet prices start at $49.99 for 100 Mbps service. Speeds of 940Mbps are offered 
to both residential and business customers.  Business service packages start at 200Mbps and include 
business voice services with no contracts. Spectrum territory covers approximately half of the County with 
large holes on the southern and western areas of the County. 

Zito Media provides also provides triple play services, with residential Internet up to 200Mbps.  Zito Media 
is the smaller of the two CATV providers in the County with territory in a small territory in the southern 
quarter of the County.    

A map showing the Cable TV providers territory is shown in Figure 38 followed by Figure 39 showing 
Spectrum and Zito Media fiber and coaxial infrastructure. Both fiber and coax can be used to provide 
broadband service. Based on the second map, the general availability and level of Internet service 
provided by the Cable Television (CATV) providers can be made.  

As with all the outside plant (OSP) field generated maps, this map is considered confidential information 
and careful consideration should be given before it is copied or distributed.  

 

[The remainder of this page intentionally blank.] 
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FIGURE 38 CATV PROVIDER SERVICE TERRITORIES IN CAYUGA COUNTY 
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FIGURE 39 CATV INFRASTRUCTURE IN CAYUGA COUNTY 
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7.6 CELLULAR PROVIDERS 

Below are images showing cell coverage for the various cellular providers in Cayuga County. 

 

FIGURE 40 VERIZON WIRELESS COVERAGE MAP FOR CAYUGA COUNTY 
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FIGURE 41 AT&T COVERAGE MAP FOR CAYUGA COUNTY 

 

 

 

FIGURE 42 T-MOBILE COVERAGE AREA FOR CAYUGA COUNTY 
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7.7 WIRELESS INTERNET SERVICE PROVIDERS 

FIGURE 43 WISP SERVICE TERRITORIES IN CAYUGA COUNTY 
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7.8 WIRELESS TOWERS 

FIGURE 44 TOWERS IN CAYUGA COUNTY 
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7.9 SATELLITE PROVIDERS 

As discussed in the main section of the report there are a couple satellite companies reporting 100% 
coverage throughout the CNY area.    The New NY Broadband Program funding will enable HughesNet to 
provide its next generation Internet service to areas it has targeted.    

Below is a chart that shows the New NY Broadband grant to HughesNet and its total investment.  Also 
shown are the numer of locations addressed or to be served by village or township.   

 

TABLE 27 NEW NY GRANT AWARDS TO HUGHES NETWORK SYSTEMS, LLC BY TOWNSHIP 

 
Location State Grant Total Investment Locations Addressed 
Aurelius $11,813  $26,267  43 
Brutus $6,773  $11,005  40 
Cato $2,520  $3,600  16 
Conquest $315  $450  2 
Fleming $3,780  $8,702  16 
Genoa $473  $874  2 
Ira $1,733  $2,475  11 
Ledyard $2,835  $4,050  18 
Locke $4,410  $6,300  28 
Mentz $473  $675  3 
Montezuma $13,545  $29,147  45 
Niles $13,388  $38,945  48 
Owasco $2,205  $3,491  13 
Scipio $5,355  $11,097  25 
Sempronius $1,418  $2,025  9 
Sennett $1,260  $1,800  8 
Springport $2,205  $3,150  14 
Sterling $20,318  $38,209  107 
Summer Hill $1,418  $2,286  8 
Throop $630  $900  4 
Venice $2,520  $4,017  15 
Victory $37,958  $83,361  122 
Total $137,345  $282,826  597 
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7.10 NEXT STEPS 

Summary of Actions 
The County has options to consider when evaluating how best to move forward with resolving unserved 
and underserved regions within the County.  There is no single option that is consistent across all 
communities and therefore the County must weigh each option to determine which option or 
combination of options will provide the best outcome for the County and its residents.  In most if not all 
options, the County may be required to commit a level of financial support to assist in subsidizing the 
build out of infrastructure needed to support and expand Broadband Services to the targeted areas.  It 
should be known that in each option the question of ownership of investments once made, will be 
explored.  ECC believes that it would be in the best interest of the County and its residents to release a 
Request for Proposal (RFP) to interested providers for one or more of the following options.   

The County may have access to broadband grant opportunities.   

The County can pursue broadband grant opportunities for rural area broadband access, such as those 
periodically provided by the USDA, NTIA, New York State, Grants for Public Safety, and others. A helpful 
website to search is, https://broadbandusa.ntia.doc.gov/new-fund-search references the NTIA database 
of all federal grant programs that have to do with broadband. These types of funding opportunities are 
often overlooked but can be very helpful in spurring local efforts. Grant opportunities may require the 
County to select a provider to partner with.  

The County should initiate and continue with service provider interactions.   

Hold meetings with the incumbent and alternative service providers on a regular basis to develop a sense 
of partnership and discuss possible collaborative options.  Working with the providers identify 
opportunities and responsibilities to expand broadband and develop desired solutions within the County.  

The County can establish incentives.   

Develop incentives to entice expansion of services. Provider’s business models will typically support a 
buildout to a certain number of homes per mile. Each provider will have a different number based upon 
their operational costs and expected revenues. If the homes passed do not meet the financial metrics 
defined in their business models, then they are generally not going to invest in building out.  

For example, cable providers will consider expanding their network to areas of roughly 12 homes per mile 
or greater. In many of these areas the density of homes per mile could be 6 or less. If the County has a 
desire to address these low-density areas, the County could offer to provide funding support to lessen the 
burden of building the infrastructure needed to reach these low-density areas. This should be done on a 
competitive basis via an RFP. 
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Consider County controlled options.   

Through the use of County funded grants, tax programs, right of way, franchise agreements and use of 
County assets such as tall building and tower space, the County can work with the service providers to 
promote access and competitive services throughout the County.  Also, the American Rescue Plan Act of 
2021 has provided funds to Counties and municipalities which could be used to fund broadband 
expansion. 

The County should evaluate the use of Public Private Partnerships (PPP).   

The County should consider the creation of public/private partnerships to fill in the gaps within the 
County. Data from this inventory combined with the results of the Broadband Availability and Adoption 
Tool survey can be an effective way to draw in additional carriers to compete for services or partner with 
the County to apply for grant funding. 

An example of the use of the Inventory and BAAT tools employed by this study has identified not only 
areas but individuals as well who desire to acquire Broadband services.  Essentially the BAAT programs 
provide marketing data that providers can use to minimize the risks of investment. By having this 
information, the County will be able to have direct, and accurate discussions with interested service 
providers on not only where to invest but provide a list of addresses for residents who are seeking to 
acquire Broadband Services.   

During the development of the PPP or as may be found in any of these options discussed to date, the 
County will have an opportunity to play as large or small a role as desired.  Choosing a larger role, the 
County may opt to fund, own, and operate the infrastructure, inviting many providers or even the County 
in some cases to provide competitive services.  On a smaller role, the County may opt to provide an 
incentive to providers for each unserved home passed which will serve to lessen the build out costs of the 
provider.  The County may have no ownership or ongoing responsibility in this case.   

 

7.11 ANALYSIS 

Following our evaluation of the infrastructure within Cayuga County, understanding the grant award 
investments that have been made and the resulting plans to expand broadband within the County, we 
can clearly begin to see areas of the County that need additional help in the expansion of broadband 
availability.  

Figure 46 on page 125 identifies the roads (red lines) which do not have coaxial cable or fiber optic 
infrastructure serving addresses (yellow dots). Based upon our analysis, we have determined that 
approximately 261 miles of roads in the County do not have cable or fiber optic infrastructure impacting 
2,596 households. A high-level budget of nearly $14,355,000 would be required to construct 261 miles of 
new infrastructure on the roads identified.  
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 The proposed fiber (green lines) has been drawn to connect the unserved roads. An additional 203 miles 
of infrastructure may need to be built to interconnect these roads requiring an incremental $11.2 million. 

Public/private partnerships between the County and Service Providers can focus on technical solutions 
and funding for these areas. There are many grant and investment options which could be brought to 
bear to fund these solutions as well as infrastructure funds which may be available. Figure 48 shows 
potential grant eligible areas based upon the USDA ReConnect Grant round 2 requirements. 

The following four maps depict a comprehensive view of the infrastructure data collected, the homes and 
roads where broadband infrastructure is not present, where grants have previously been awarded, and 
population densities of the census blocks not served. Upon review of the grant awards, it appears that 
providers have proposed to expand their infrastructure to many of the unserved areas in the County.  
However, in many cases this has not been done.  The County should continue to communicate with the 
awardees on a regular basis as to determine build out schedules etc.  Should the County find that 
awardees are not meeting expectations, or the schedules desired by the County, the County may choose 
to solicit alternative providers though one or more of the recommended options.   

[The remainder of this page intentionally blank.] 
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FIGURE 45 INFRASTRUCTURE FOUND AND CENSUS BLOCKS BY HOUSING UNIT IN CAYUGA COUNTY 
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FIGURE 46 ROADS AND ADDRESSES WITHOUT SUFFICIENT BROADBAND IN CAYUGA COUNTY 
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FIGURE 47 NEW NY BROADBAND AND RDOF GRANT AWARDS IN CAYUGA COUNTY 
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FIGURE 48 POTENTIAL GRANT ELIGIBLE CENSUS BLOCKS 
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7.12 BROADBAND PROVIDERS AND SPEEDS BY TOWN AND ZIP CODE 

The following pages list internet providers, type of service offered, coverage area and the maximum speed 
advertised for Cayuga County by municipality. This information was gathered by keying in zip codes from 
an online database at BroadbandNow.com that utilizes the FCC 477 information. The coverage column 
represents the proportion of addresses that the respective carrier can serve as compared to the total in 
that zip code. 

There are a few towns and villages listed that are outside the County but have zip code-based areas in the 
County. The zip code map is shown below for illustrative purposes and can be used as a key to assist with 
identifying provider service. 

 

 

[The remainder of this page is intentionally blank.] 
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FIGURE 49 ZIP CODES IN CAYUGA COUNTY 
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TABLE 28 CAYUGA COUNTY - PROVIDERS AND SERVICES BY MUNICIPALITY 

Cayuga County Locations     Zip Code 
Summary of Internet Providers in Auburn     13021 
Provider Type Coverage Speed 
Spectrum Cable 100% 940 Mbps 
NYSYS airAccess Fixed Wireless 33.2% 6 Mbps 
Clarity Connect Fixed Wireless 11.8% 10 Mbps 
TDS Telecom DSL 1.10% 100 Mbps 
Viasat Internet (formerly Exede) Satellite 100% 100 Mbps 
HughesNet Satellite 100% 25 Mbps 

Spectrum Business 
Cable and 
Fiber 100% 940 Mbps 

Verizon DSL 100% 15 Mbps 
Verizon Fios Fiber 94.8% 940 Mbps 

    
Summary of Internet Providers in Auburn     13024 
Provider Type Coverage Speed 
Spectrum Cable 100% 940 Mbps 
NYSYS airAccess Fixed Wireless 33.2% 6 Mbps 
Clarity Connect Fixed Wireless 11.8% 10 Mbps 
TDS Telecom DSL 1.1% 100 Mbps 
Viasat Internet (formerly Exede) Satellite 100% 100 Mbps 
HughesNet Satellite 100% 25 Mbps 

Spectrum Business 
Cable and 
Fiber 100% 940 Mbps 

Verizon DSL 100% 15 Mbps 
Verizon Fios Fiber 94.8% 940 Mbps 

    
Summary of Internet Providers in Aurora     13026 
Provider Type Coverage Speed 
NYSYS airAccess Fixed Wireless 100% 6 Mbps 
Clarity Connect Fixed Wireless 98.2% 10 Mbps 
Spectrum Cable 55.8% 940 Mbps 
CBN Fixed Wireless 7.9% 100 Mbps 
Community Broadband Network Fixed Wireless 7.9% 100 Mbps 
Viasat Internet (formerly Exede) Satellite 100% 100 Mbps 
HughesNet Satellite 100% 25 Mbps 

Spectrum Business 
Cable and 
Fiber 100% 940 Mbps 

Community Broadband Network Fixed Wireless 48.4% 100 Mbps 
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Summary of Internet Providers in Cato     13033 
Provider Type Coverage Speed 
Frontier Communications DSL 91.6% 115 Mbps 
Spectrum Cable 64.1% 940 Mbps 
TDS Telecom DSL and Fiber 4.1% 1,000 Mbps 
Viasat Internet (formerly Exede) Satellite 100% 100 Mbps 
HughesNet Satellite 100% 25 Mbps 
Frontier Business DSL 100% 115 Mbps 
Spectrum Business Cable 55.3% 940 Mbps 
TDS Business Fiber 0.0% 300 Mbps 

    
Summary of Internet Providers in Cayuga     13034 
Provider Type Coverage Speed 
NYSYS airAccess Fixed Wireless 97.6% 6 Mbps 
CBN Fixed Wireless 83.4% 100 Mbps 
Community Broadband Network Fixed Wireless 83.4% 100 Mbps 
Spectrum Cable 62.9% 940 Mbps 
TDS Telecom DSL and Fiber 5.6% 1,000 Mbps 
Viasat Internet (formerly Exede) Satellite 100% 100 Mbps 
HughesNet Satellite 100% 25 Mbps 
Community Broadband Network Fixed Wireless 100% 100 Mbps 
Spectrum Business Cable 63.0% 1,000 Mbps 
Verizon DSL Internet 88.10% 15 Mbps 
Verizon Fios Fiber Internet 4.50% 940 Mbps 

    
Summary of Internet Providers in Fair Haven   13064 
Provider Type Coverage Speed 
Spectrum Cable 100% 940 Mbps 
Frontier Communications DSL 100% 115 Mbps 
Viasat Internet (formerly Exede) Satellite 100% 100 Mbps 
HughesNet Satellite 100% 25 Mbps 
Spectrum Business Cable 100% 940 Mbps 
Frontier Business DSL 99.60% 115 Mbps 
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Summary of Internet Providers in Genoa     13071 
Provider Type Coverage Speed 
Clarity Connect Fixed Wireless 99.7% 10 Mbps 
Zito Media Cable 70.2% 1,000 Mbps 
NYSYS airAccess Fixed Wireless 28.1% 6 Mbps 
Viasat Internet (formerly Exede) Satellite 100% 100 Mbps 
HughesNet Satellite 100% 25 Mbps 
Verizon Business Copper 3.90% 11 Mbps 
Verizon DSL 52.8% 15 Mbps 

    
Summary of Internet Providers in King Ferry   13081 
Provider Type Coverage Speed 
Clarity Connect Fixed Wireless 100% 10 Mbps 
NYSYS airAccess Fixed Wireless 98.0% 6 Mbps 
Zito Media Cable 42.3% 1,000 Mbps 
Viasat Internet (formerly Exede) Satellite 100% 100 Mbps 
HughesNet Satellite 100% 25 Mbps 

    
Summary of Internet Providers in Locke     13092 
Provider Type Coverage Speed 
Clarity Connect Fixed Wireless 88.3% 10 Mbps 
Zito Media Cable 49.7% 1,000 Mbps 
NYSYS airAccess Fixed Wireless 41.9% 6 Mbps 
Spectrum Cable 6.8% 940 Mbps 
Viasat Internet (formerly Exede) Satellite 100% 100 Mbps 
HughesNet Satellite 100% 25 Mbps 
Spectrum Business Cable 9.1% 940 Mbps 
Verizon Business Copper 3.2% 3.0 Mbps 
Verizon DSL 68.3% 15 Mbps 

    
Summary of Internet Providers in Martville   13111 
Provider Type Coverage Speed 
Frontier Communications DSL 93.7% 115 Mbps 
Spectrum Cable 86.8% 940 Mbps 
Viasat Internet (formerly Exede) Satellite 100% 100 Mbps 
HughesNet Satellite 100% 25 Mbps 
Frontier Business DSL 100% 115 Mbps 
Spectrum Business Cable 91.8% 940 Mbps 
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Summary of Internet Providers in Meridian   13113 
Provider Type Coverage Speed 
Spectrum Cable 100% 940 Mbps 
Frontier Communications DSL 99.0% 115 Mbps 
Viasat Internet (formerly Exede) Satellite 100% 100 Mbps 
HughesNet Satellite 100% 25 Mbps 
Spectrum Business Cable 100% 940 Mbps 
Frontier Business DSL 96.8% 115 Mbps 

    
Summary of Internet Providers in Montezuma   13117 
Provider Type Coverage Speed 
TDS Telecom Fiber and DSL 100% 1,000 Mbps 
NYSYS airAccess Fixed Wireless 27.0% 6 Mbps 
Viasat Internet (formerly Exede) Satellite 100% 100 Mbps 
HughesNet Satellite 100% 25 Mbps 
TDS Business Fiber 33.8% 300 Mbps 

    
Summary of Internet Providers in 
Moravia     13118 
Provider Type Coverage Speed 
Clarity Connect Fixed Wireless 58.5% 10 Mbps 
Zito Media Cable 50.1% 1,000 Mbps 
NYSYS airAccess Fixed Wireless 19.0% 6 Mbps 
Spectrum Cable 6.7% 940 Mbps 
Viasat Internet (formerly Exede) Satellite 100% 100 Mbps 
HughesNet Satellite 100% 25 Mbps 

Spectrum Business 
Cable and 
Fiber 23.9% 940 Mbps 

Verizon DSL 85.9% 15 Mbps 
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Summary of Internet Providers in Port Byron   13140 
Provider Type Coverage Speed 
TDS Telecom DSL and Fiber 79.9% 1,000 Mbps 
Spectrum Cable 47.0% 940 Mbps 
NYSYS airAccess Fixed Wireless 19.7% 6 Mbps 
CBN Fixed Wireless 8.6% 100 Mbps 
Community Broadband Network Fixed Wireless 8.6% 100 Mbps 
Frontier Communications DSL 1.2% 115 Mbps 
Viasat Internet (formerly Exede) Satellite 100% 100 Mbps 
HughesNet Satellite 100% 25 Mbps 

Spectrum Business 
Cable and 
Fiber 100% 940 Mbps 

Community Broadband Network Fixed Wireless 100% 100 Mbps 
TDS Business Fiber 47.3% 300 Mbps 
Frontier Business DSL 6.7% 115 Mbps 
Uniti Fiber Fiber 1.6% -- Mbps 
Verizon DSL 5.1% 15 Mbps 

    
Summary of Internet Providers in Scipio Center   13147 
Provider Type Coverage Speed 
Clarity Connect Fixed Wireless 94.6% 10 Mbps 
NYSYS airAccess Fixed Wireless 79.2% 6 Mbps 
Charter Spectrum Cable 3.4% 940 Mbps 
Viasat Internet (formerly Exede) Satellite 100% 100 Mbps 
HughesNet Satellite 100% 25 Mbps 
Spectrum Business Cable 11.6% 940 Mbps 
Verizon DSL Internet 4.2% 15 Mbps 
Verizon Fios Fiber Internet 18.1% 940 Mbps 

    
Summary of Internet Providers in Sterling     13156 
Provider Type Coverage Speed 
Spectrum Cable 95.8% 940 Mbps 
Frontier Communications DSL 89.4% 115 Mbps 
Viasat Internet (formerly Exede) Satellite 100% 100 Mbps 
HughesNet Satellite 100% 25 Mbps 
Spectrum Business Cable 100% 940 Mbps 
Frontier Business DSL 96.2% 115 Mbps 
Uniti Fiber Fiber 3.0% -- Mbps 

    

    

    



 

Page 135 of 262 

 

    
Summary of Internet Providers in Union Springs   13160 
Provider Type Coverage Speed 
NYSYS airAccess Fixed Wireless 99.3% 6 Mbps 
CBN Fixed Wireless 90.5% 100 Mbps 
Community Broadband Network Fixed Wireless 90.5% 100 Mbps 
Spectrum Cable 76.8% 940 Mbps 
Clarity Connect Fixed Wireless 36.1% 10 Mbps 
Viasat Internet (formerly Exede) Satellite 100% 100 Mbps 
HughesNet Satellite 100% 25 Mbps 
Spectrum Business Cable 100% 940 Mbps 
Community Broadband Network Fixed Wireless 100% 100 Mbps 
Verizon DSL 75.4% 15 Mbps 
Verizon Fios Fiber 9.4% 940 Mbps 

    
Summary of Internet Providers in Weedsport   13166 
Provider Type Coverage Speed 
Spectrum Cable 90.4% 940 Mbps 
Frontier Communications DSL 8.1% 115 Mbps 
TDS Telecom DSL and Fiber 5.2% 1,000 Mbps 
NYSYS airAccess Fixed Wireless 5.4% 6 Mbps 
Viasat Internet (formerly Exede) Satellite 100% 100 Mbps 
HughesNet Satellite 100% 25 Mbps 

Spectrum Business 
Cable and 
Fiber 100% 940 Mbps 

Frontier Business DSL 27.9% 115 Mbps 
TDS Business Fiber 3.8% 300 Mbps 
Verizon DSL Internet 82.9% 15 Mbps 
Verizon Fios Fiber Internet 3.4% 940 Mbps 

  



 

Page 136 of 262 

 

8. Cortland County 
 

8.1 CORTLAND COUNTY BROADBAND INVENTORY 

This section of the report is an inventory of the telecommunications service providers and their supporting 
landline and wireless infrastructure in Cortland County. The data collected includes all relevant service 
providers including the incumbent service providers, the competitive service providers, the wide area 
network providers, and others.  

Additional information is also included on specific provider infrastructure including fiber, wireline 
boundaries, Central Office locations, and wireless towers. 

To begin the analysis of Cortland County, it is important to understand what and where the providers 
claim to provide service. According to the FCC 477 data, the following two maps show the maximum 
advertised download speeds offered to customers in respective census blocks. Figure 50 represents the 
speeds offered by the ILEC’s in the county. Figure 51 represents the speeds offered by the Cable TV 
provider. 

 

[The remainder of this page is intentionally blank] 
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FIGURE 50 FCC 477 DATA – CORTLAND COUNTY - ILEC MAXIMUM ADVERTISED DOWNLOAD SPEEDS 
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FIGURE 51 FCC 477 – CORTLAND COUNTY - CATV DATA MAXIMUM ADVERTISED DOWNLOAD SPEEDS 
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8.2 EFFORTS TO CLOSE THE DIGITAL DIVIDE IN CORTLAND COUNTY 

The New NY Broadband grant, RDOF grant programs have invested nearly $14 million in funds to support 
the expansion of broadband in the County.  The awards are broken down as follows: 

The New NY Broadband Grant program awarded nearly $11 million in funds to expand broadband to over 
2,800 addresses in the county. The grant funds combined with provider contribution resulted in over $14 
million of total investment in broadband. Table 28 below shows the breakdown of New NY Broadband 
Grant awards to various carriers in Cortland County. 

TABLE 29 NEW NY BROADBAND GRANT INVESTMENT IN CORTLAND COUNTY 

 

Awardee State Grant 
Total 

Investment Locations 
Pct of 

Locations 
Pct of 

Investment 
Clarity Fiber Solutions $6,161,421 $8,055,071 1,596 57% 56% 

Frontier Communications $1,574,353 $1,967,942 413 15% 14% 

Haefele TV Inc. $533,165 $672,026 382 14% 5% 

HughesNet Systems, LLC $28,037 $59,581 116 4% 0.4% 

Verizon $2,132,499 $3,543,249 295 11% 25% 

Totals $10,712,110 $14,297,867 2,803 100% 100% 

 

The Rural Digital Opportunity Fund grant program awarded over $3.2 million in funds to expand 
broadband to 995 addresses in the county. Table 29 below shows the breakdown of RDOF Grant awards 
to various carriers in Cortland County. 

 

TABLE 30 RDOF GRANT AWARDS IN CORTLAND COUNTY 

Awardee 
Assigned Support (10 

years) Locations 
Pct of 

Locations 
Pct of 

Investment 
Point Broadband Fiber Holding, LLC $3,211,037 989 99.40% 99.77% 

Space Exploration Technologies Corp $7,257 6 0.60% 0.23% 

Total $3,218,294 995 100% 100% 
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8.3 INCUMBENT LOCAL EXCHANGE CARRIERS IN CORTLAND COUNTY 

The telephone company, or ILEC (incumbent local exchange carrier) and the incumbent cable TV providers 
are the primary owners of telecommunications infrastructure within the County. There are also several 
Competitive Local Exchange Carriers (CLECs) - focused on businesses only, a Wireless Internet Service 
Providers (WISP) a fiber owner three satellite providers, and several cellular companies.  

Below is a chart based on the 477 reporting that shows the different providers in the County and the type 
of service they are providing by number of census blocks.  This chart does not include cellular or satellite 
providers. Note the codes and definitions of service type can be found in Appendix A. 

 

TABLE 31 PROVIDERS IN CORTLAND COUNTY BY TYPE OF SERVICE AND NUMBER OF CENSUS BLOCKS SERVED 

Type of 
Org 

Bus 
Only Provider Name 10-DSL 11-DSL 12-DSL 

30- Other 
Copper 43-Coax 50-Fiber 

70-Fixed 
Wireless 

CATV   Spectrum         1535 31   

CLEC X Crown Castle Fiber LLC           46   

CLEC X 
EarthLink Business, LLC 
(Windstream) 4             

CLEC X FirstLight Fiber           56   

ILEC   
Frontier Communications 
Corp 711 766 474     23   

CLEC   Haefele TV, Inc.         108 47   

CLEC X 
MCI Communications 
Corporation (Verizon)       6       

WISP   NYSYS Wireless, Inc.             60 

CLEC X 
PAETEC Communications, 
Inc. (Windstream)   4       3   

ILEC   Verizon New York, Inc. 684         340   

ILEC X 
Verizon Communications 
(MCI)       6       

 

A discussed earlier the in the report, the ILEC is responsible for development and maintenance of the 
cabling and switching equipment needed to deliver local telephone and other telecom related services to 
the communities in their territory. The major ILECs providing service within the County are Frontier, TDS 
Telecom and Verizon. Windstream has a very small area in the northeast.  On the next page is a map that 
shows the ILEC territory in the County. 

 

[The remainder of this page intentionally blank.] 
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FIGURE 52 CORTLAND COUNTY - ILEC BOUNDARY MAP 
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Frontier 
Frontier is the incumbent telephone company for the southern and eastern two thirds of the County.  
Frontier has seven Central Offices that serve the County, four of which are inside the County and three 
outside, with one in Onondaga, Tompkins, and Madison Counties.  According to their website and the FCC 
477 database, Frontier can provide DSL and some fiber based residential Internet service that ranges from 
1 to 115 Mbps down depending on customer location, as well as phone and TV service (DISH). 

According to the New NY Grant website, Frontier has received over $1.5M in state grant funds to provide 
FTTH service in previously underserved areas of the County.  In Table 32 below is a chart that lists the 
grant award, total investment, and number of homes to be served by Frontier in Cortland County.    

TABLE 32 CORTLAND COUNTY - NEW NY GRANT AWARDS TO FRONTIER 

New NY Grant Awards to Frontier by Township 

Location 
State 
Grant 

Total 
Investment 

Locations 
Addressed 

Cincinnatus $121,984 $152,480 32 
Lapeer $400,259 $500,324 105 

Marathon $15,248 $19,060 4 
Taylor $602,295 $752,869 158 
Willet $434,567 $543,209 114 
Total $1,574,353 $1,967,942 413 

 

Verizon 
Verizon offers voice, data services, DSL, cloud services and managed network services to the businesses 
and residents in their area of the County.   

The Verizon territory covers the eastern half and southwest area of the County. This area represents two-
thirds of the County.  Verizon offers service from their three Central Offices (CO’s) in the County, and one 
outside of the County in Onondaga County.  According to the FCC 477 report, Verizon offers DSL services 
of 1 to 15 Mbps in some areas and faster speeds up to 940 Mbps where it offers fiber to the home included 
the locations listed below as part of the grant funding.  

Table 33, on the following page, shows funds awarded to Verizon through the New NY Grant, which were 
over $2.1M.  In addition, the table shows Verizon’s total investment including the grant dollars and the 
number of homes to be serviced. 
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TABLE 33 CORTLAND COUNTY NEW NY BROADBAND GRANT AWARDS TO VERIZON 

New NY Grant Awards to Verizon by Township 

Location 
State 
Grant 

Total 
Investment 

Locations 
Addressed 

Cortlandville $7,204  $10,987  1 
Freetown $353,015  $590,445  49 
Homer $86,453  $167,748  12 
Preble $108,066  $191,067  15 
Scott $14,409  $31,986  2 
Solon $1,512,922  $2,460,728  210 
Truxton $43,226  $70,678  6 
Virgil $7,204  $19,610  1 
Total $2,132,499  $3,543,249  296 

 

The table below describes the telecommunications services currently available at each of the ILEC’s 
Central Offices. These services are supported by the switch technology at the location of the Central 
Office and may or may not be available to a customer within the exchange. The service is dependent 
upon the cabling infrastructure available and the distance from the serving Central Office.  The service 
information is based on the provider’s 477 reporting as of June 2020.   

 

TABLE 34 CORTLAND COUNTY CENTRAL OFFICES WITH SERVICES 

Cortland Central Office  Copper Fiber 
Future RDOF 
Awarded Fiber 

Frontier   DSL FTTH FTTH 

Cincinnatus 2826 Cincinnatus Rd, 13040 115 Mbps  1 Gigabit 

Marathon 3 Main St, 13803 30 Mbps   
Truxton Route 13, 13158 30 Mbps  1 Gigabit 

Cortland 1205 Church St, 13045 115 Mbps   
Dryden (Tompkins) 6 South St, 13053 30 Mbps   
          

Verizon   DSL FTTH FTTH 

Cortland  16 Groton Ave, 13045 15 Mbps   
Homer 58 N Main St, 13077 15 Mbps   
McGraw 58 East Main St, 13101 15 Mbps  1 Gigabit 

 

FCC Form 477-based services information was reported by carriers prior to the award of the fiber to the 
home grants.  Since the providers have committed to 1 Gigbit service, that bandwidth speed will be 
available in the future, or already is offered in those select areas.   
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On the following page is an ILEC map showing the three main providers’ fiber infrastructure and Central 
Offices. Based on this map, the general availability and level of Internet service provided by the ILECs 
can be made. As with all the outside plant (OSP) field generated maps, this map is considered 
confidential information and careful consideration should be given before it is copied or distributed. 

[The remainder of this page intentionally blank.] 
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TABLE 35 CORTLAND COUNTY - ILEC INFRASTRUCTURE, CO'S, AND BOUNDARIES 
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Telephone Company Fiber to the Home Areas 
The map on the next page illustrates the areas where Fiber to the Home infrastructure has been 
constructed within the County based on 477 reporting.  These installations are primarily in the Verizon 
areas and some in Frontier areas. For these areas, fiber based last mile infrastructure allows for any 
future level bandwidth service an end user might require. 

 

[The remainder of this page intentionally blank.] 
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FIGURE 53 CORTLAND COUNTY - FIBER TO THE HOME AVAILABILITY 
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8.4 COMPETITIVE LOCAL EXCHANGE CARRIERS 

There are five competitive local exchange carriers serving in Cayuga County, New York. These carriers can 
be found in Figure 54 on the next page. 

Clarity Fiber 
Clarity Fiber was awarded over $6.4 million in New NY Broadband Grant funds to expand broadband to 
1,596 addresses in Cortland County. Table xx below shows the New NY Award to Clarity and the 
investment by town. 

 

TABLE 36 CORTLAND COUNTY - NEW NY GRANT AWARDS TO CLARITY FIBER SOLUTIONS BY TOWNSHIP 

 

Location State Grant Total Investment Locations Addressed 

Cincinnatus $205,919  $257,399  51 

Cortlandville $185,731  $232,164  46 

Cuyler $621,795  $777,244  154 

Freetown $1,211,289  $1,514,111  300 

Harford $88,828  $111,035  22 

Homer $282,634  $353,293  70 

Lapeer $969,031  $1,211,289  240 

Marathon $468,365  $585,456  116 

Preble $56,527  $70,659  14 

Scott $153,430  $191,787  38 

Solon $944,805  $1,181,006  234 

Taylor $8,075  $10,094  2 

Truxton $843,864  $1,054,831  209 

Virgil $125,166  $156,458  31 

Willet $278,596  $348,245  69 

Total $6,444,055  $8,055,071  1596 
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FIGURE 54 CORTLAND COUNTY - CLEC PROVIDERS 
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8.5 CABLE TV PROVIDERS 

As discussed earlier in the report, Cable providers offer their service via fiber optic or coaxial cable. 
Spectrum Communications (formerly Charter) and Haefele TV are the cable two TV providers in the 
County. 

According to their website, Spectrum provides residential triple play services of voice, Internet, and cable 
TV in their territory.    Internet prices start at $49.99 for 100 Mbps service. Speeds of 940Mbps are offered 
to both residential and business customers.  Business service packages start at 200Mps and include 
business voice services with no contracts. Spectrum territory covers approximately two-thirds of the 
County with large holes on the eastern half of the County. 

Haefele TV also provides triple play services.  They have residential service to 100/10 Mbps for $110 per 
month.  Haefele TV is the smaller CATV provider in the County with territory in a small territory in the 
southwest corner of the County.    

Haefele TV received a New NY broadband award as shown in Table 36 below:   

 

TABLE 37 CORTLAND COUNTY - NEW NY GRANT AWARDS TO HAEFELE TV INC BY TOWNSHIP 

 

Location State Grant Total Investment Locations Addressed 

Harford $123,430 $154,292 83 

Virgil $409,735 $517,734 299 

Total $533,165 $672,026 382 
 

A map showing the Cable TV providers territory is shown in Figure 38 followed by Figure 39 showing 
Spectrum and Haefele fiber and coaxial infrastructure. Both fiber and coax can be used to provide 
broadband service. Based on the second map, the general availability and level of Internet service 
provided by the Cable Television (CATV) providers can be made.  

As with all the outside plant (OSP) field generated maps, this map is considered confidential information 
and careful consideration should be given before it is copied or distributed.  

 

[The remainder of this page intentionally blank.] 
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TABLE 38 CORTLAND COUNTY - CATV PROVIDER TERRITORY 
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TABLE 39 CORTLAND COUNTY - CATV INFRASTRUCTURE 
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8.6 CELLULAR PROVIDERS 

Below are images showing cell coverage for the various cellular providers in Cortland County. 

FIGURE 55 CORTLAND COUNTY - VERIZON WIRELESS SERVICE AREA 

 

 

FIGURE 56 CORTLAND COUNTY - AT&T SERVICE AREA 
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FIGURE 57 CORTLAND COUNTY - T-MOBILE SERVICE AREA 

 

[The remainder of this page intentionally blank.] 
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8.7 WIRELESS INTERNET SERVICE PROVIDERS 

FIGURE 58 CORTLAND COUNTY - WISP SERVICE TERRITORY 
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8.8 WIRELESS TOWERS 

Forty-one towers were identified in Cortland County as part of the study.  The highest 
concentration of towers is found in and around the Cortland area.  Below is a chart that shows 
the owners of towers identified in Cortland County as part of this study.  In addition, the 
number of towers owned by each company in the County is shown.  A map showing the 
locations of all wireless towers in the region appears in Figure __ on the next page. 
 

TABLE 40 CORTLAND COUNTY - TOWER OWNERS AND TOWERS 

Owner Name Number of 
Towers 

   

 
 

 
 

American Tower Corp 14   

Cortland Christian Radio, LLC   1   

Cortland County   7   

Crown Castle International 9   

J Electronics 1   

MARS Hill Broadcasting Co, Inc 1   

National Grid USA Service Company, Inc 2   

Saga Communications of New England 2   

SBA Communications 3   

State University of New York at Cortland 1   

Total 41   
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TABLE 41 CORTLAND COUNTY - COMMUNICATIONS TOWERS 
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8.9 SATELLITE PROVIDERS 

As discussed in the main section of the report there are a couple satellite companies reporting 100% 
coverage throughout the CNY area.    The New NY Broadband Program funding will enable HughesNet to 
provide its next generation Internet service to areas it has targeted.    

Below is a chart that shows the New NY Broadband grant to HughesNet and its total investment.  Also 
shown are the number of locations addressed or to be served by village or township.   

 

TABLE 42 CORTLAND COUNTY - NEW NY GRANT AWARDS TO HUGHES NETWORK SYSTEMS BY TOWNSHIP 

 
Location State Grant Total Investment Locations Addressed 
Cincinnatus $788  $1,125  5 
Cortlandville $1,575  $2,250  10 
Cuyler $5,355  $12,699  18 

Freetown $1,260  $2,621  4 

Harford $3,150  $9,315  11 
Homer $945  $1,470  5 
Lapeer $315  $450  2 
Marathon $1,890  $2,788  7 
Preble $1,890  $5,033  7 
Scott $630  $900  4 

Taylor $2,363  $4,469  13 

Truxton $788  $2,219  3 
Virgil $1,733  $3,957  8 
Willet $5,355  $10,285  19 
Total $28,037  $59,581  116 
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8.10 NEXT STEPS 

Summary of Actions 
The County has options to consider when evaluating how best to move forward with resolving un and 
underserved regions within the County.  There is no single option that is consistent across all communities 
and therefore the County must weigh each option to determine which option or combination of options 
will provide the best outcome for the County and its residents.  In most if not all options, the County may 
be required to commit a level of financial support to assist in subsidizing the build out of infrastructure 
needed to support and expand Broadband Services to the targeted areas.  It should be known that in each 
option the question of ownership of investments once made, will be explored.  ECC believes that it would 
be in the best interest of the County and its residents to release a Request for Proposal (RFP) to interested 
providers for one or more of the following options.   

 

The County may have access to Broadband Grant Opportunities.   

The County can pursue broadband grant opportunities for rural area broadband access, such as those 
periodically provided by the USDA, NTIA, New York State, Grants for Public Safety, and others. A helpful 
website to search is, https://broadbandusa.ntia.doc.gov/new-fund-search references the NTIA database 
of all federal grant programs that have to do with broadband. These types of funding opportunities are 
often overlooked but can be very helpful in spurring local efforts. Grant opportunities may require the 
County to select a provider to partner with.  

The County should initiate and continue with Service Provider Interactions.   

Hold meetings with the incumbent and alternative service providers on a regular basis to develop a sense 
of partnership and discuss possible collaborative options.  Working with the providers identify 
opportunities and responsibilities to expand broadband and develop desired solutions within the County.  

The County can establish Incentives.   

Develop incentives to entice expansion of services. Provider’s business models will typically support a 
buildout to a certain number of homes per mile. Each provider will have a different number based upon 
their operational costs and expected revenues. If the homes passed do not meet the financial metrics 
defined in their business models, then they are generally not going to invest in building out.  

For example, cable providers will consider expanding their network to areas of roughly 12 homes per mile 
or greater. In many of these areas the density of homes per mile could be 6 or less. If the County has a 
desire to address these low-density areas, the County could offer to provide funding support to lessen the 
burden of building the infrastructure needed to reach these low-density areas. This should be done on a 
competitive basis via an RFP. 
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Consider County controlled options.   

Through the use of County funded grants, tax programs, right of way, franchise agreements and use of 
County assets such as tall building and tower space, the County can work with the service providers to 
promote access and competitive services throughout the County.  Also, the American Rescue Plan Act of 
2021 has provided funds to Counties and municipalities which could be used to fund broadband 
expansion. 

The County should evaluate the use of Public Private Partnerships (PPP).   

The County should consider the creation of public/private partnerships to fill in the gaps within the 
County. Data from this inventory combined with the results of the Broadband Availability and Adoption 
Tool survey can be an effective way to draw in additional carriers to compete for services or partner with 
the County to apply for grant funding. 

An example of the use of the Inventory and BAAT tools employed by this study has identified not only 
areas but individuals as well who desire to acquire Broadband services.  Essentially the BAAT programs 
provide marketing data that providers can use to minimize the risks of investment. By having this 
information, the County will be able to have direct, and accurate discussions with interested service 
providers on not only where to invest but provide a list of addresses for residents who are seeking to 
acquire Broadband Services.   

During the development of the PPP or as may be found in any of these options discussed to date, the 
County will have an opportunity to play as large or small a role as desired.  Choosing a larger role, the 
County may opt to fund own and operate the infrastructure, inviting many providers or even the County 
in some cases to provide competitive services.  On a smaller role the County may opt to provide an 
incentive to providers for each unserved home passed which will serve to lessen the build out costs of the 
provider.  The County may have no ownership or ongoing responsibility in this case.   

 

8.11 ANALYSIS 

Following our evaluation of the infrastructure within Cortland County, understanding the grant award 
investments that have been made and the resulting plans to expand broadband within the County, we 
can clearly begin to see areas of the County that need additional help in the expansion of broadband 
availability.  

Figure 60 on page 163 identifies the roads (red lines) which do not have coaxial cable or fiber optic 
infrastructure serving addresses (yellow dots). Based upon our analysis, we have determined that 
approximately 265.3 miles of roads in the County do not have cable or fiber optic infrastructure impacting 
1,509 households. A high-level budget of nearly $14,592,000 would be required to construct 265.3 miles 
of new infrastructure on the roads identified.  
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The proposed fiber (green lines) has been drawn to connect the unserved roads. An additional 126 miles 
of infrastructure may need to be built to interconnect these roads requiring an incremental $6.9 million. 

Public/private partnerships between the County and Service Providers can focus on technical solutions 
and funding for these areas. There are many grant and investment options which could be brought to 
bear to fund these solutions as well as infrastructure funds which may be available.  Figure 62 represents 
potential grant eligible areas based upon the USDA ReConnect round 2 grant requirements. 

The following four maps depict a comprehensive view of the infrastructure data collected, the homes and 
roads where broadband infrastructure is not present, where grants have previously been awarded, and 
population densities of the census blocks not served. Upon review of the grant awards, it appears that 
providers have proposed to expand their infrastructure to many of the unserved areas in the County.  
However, in many cases this has not been done.  The County should continue to communicate with the 
awardees on a regular basis as to determine build out schedules etc.  Should the County find that 
awardees are not meeting expectations, or the schedules desired by the County, the County may choose 
to solicit alternative providers though one or more of the recommended options.   

 

[The remainder of this page intentionally blank.] 
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FIGURE 59 CORTLAND COUNTY INFRASTRUCTURE FOUND AND CENSUS BLOCKS BY HOUSING UNITS 
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FIGURE 60 CORTLAND COUNTY - ROADS AND ADDRESSES WITHOUT SUFFICIENT BROADBAND 
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FIGURE 61 CORTLAND COUNTY - NEW NY BROADBAND AND RDOF GRANT AWARDS 
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FIGURE 62 CORTLAND COUNTY - POTENTIAL GRANT ELIGIBLE CENSUS BLOCKS 
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8.12 BROADBAND PROVIDERS AND SPEEDS BY TOWN AND ZIP CODE 

The following pages list internet providers, type of service offered, coverage area and the maximum speed 
advertised for Cortland County by municipality. This information was gathered by keying in zip codes from 
an online database at BroadbandNow.com that utilizes the FCC 477 information. The coverage column 
represents the proportion of addresses that the respective carrier can serve as compared to the total in 
that zip code. 

There are a few towns and villages listed that are outside the County but have zip code-based areas in the 
County. The zip code map is shown below for illustrative purposes and can be used as a key to assist with 
identifying provider service. 

 

 

[The remainder of this page is intentionally blank.] 
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FIGURE 63 ZIP CODES IN CORTLAND COUNTY 
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TABLE 43 CORTLAND COUNTY - ISP'S BY ZIP CODE 

Cortland County Locations     Zip Code 
Summary of Internet Providers in 
Cincinnatus     13040 
Provider Type Coverage Speed 
Frontier Communications DSL 65.9% 115 Mbps 
Spectrum Cable 46.4% 940 Mbps 
Viasat Internet (formerly Exede) Satellite 100% 100 Mbps 
HughesNet Satellite 100% 25 Mbps 
Frontier Business DSL 100% 115 Mbps 
Spectrum Business Cable 45.3% 940 Mbps 
Verizon DSL 17.1% 15 Mbps 

    
Summary of Internet Providers in Cortland     13045 
Provider Type Coverage Speed 
Spectrum Cable 92.4% 940 Mbps 
Clarity Connect Fixed Wireless 11.7% 10 Mbps 

Haefele Connect 
Cable and 
Fiber 3.8% 250 Mbps 

Frontier Communications DSL 3.9% 115 Mbps 
Viasat Internet (formerly Exede) Satellite 100% 100 Mbps 
HughesNet Satellite 100% 25 Mbps 

Spectrum Business 
Cable and 
Fiber 100% 940 Mbps 

Haefele Connect 
Cable and 
Fiber 31.7% 250 Mbps 

Frontier Business DSL 41.5% 115 Mbps 
Crown Castle Fiber Fiber 1.3% 1,000 Mbps 
Verizon DSL 91.8% 15 Mbps 

    
Summary of Internet Providers in Homer     13077 
Provider Type Coverage Speed 
Spectrum Cable 99.2% 1,000 Mbps 
Verizon DSL 86.4% 15 Mbps 
Viasat Internet Satellite 100% 100 Mbps 
HughesNet Satellite 100% 25 Mbps 
Clarity Connect Fixed Wireless 15.9% 10 Mbps 
Spectrum Business Cable 100% 1000 Mbps 
Verizon Business DSL 70.3% 15 Mbps 
FirstLight Fiber 1.8% -- Mbps 
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Summary of Internet Providers in McGraw     13101 
Provider Type Coverage Speed 
Spectrum Cable 73.8% 1,000 Mbps 
Verizon DSL 82.3% 15 Mbps 
Viasat Internet Satellite 100% 100 Mbps 
HughesNet Satellite 100% 25 Mbps 
Frontier Communications DSL 2.8% 30 Mbps 
Verizon Business DSL 100% 15 Mbps 
Spectrum Business Cable 56.9% 1000 Mbps 
Frontier Communications Business DSL 13.1% 30 Mbps 

    
Summary of Internet Providers in Truxton     13158 
Provider Type Coverage Speed 
Spectrum Cable 72.5% 1,000 Mbps 
Frontier Communications DSL 82.7% 30 Mbps 
Viasat Internet Satellite 100% 100 Mbps 
HughesNet Satellite 100% 25 Mbps 
Verizon DSL 3.6% 15 Mbps 
Frontier Communications Business DSL 100.0% 30 Mbps 
Spectrum Business Cable 64.5% 1000 Mbps 
Verizon Business DSL 5.8% 15 Mbps 

    
Summary of Internet Providers in Marathon     13803 
Provider Type Coverage Speed 
Spectrum Cable 52.7% 1,000 Mbps 
Viasat Internet Satellite 100% 100 Mbps 
Haefele Connect Cable 4.6% 100 Mbps 
HughesNet Satellite 100% 25 Mbps 
Frontier Communications DSL 84.8% 30 Mbps 
Clarity Connect Fixed Wireless 6.9% 10 Mbps 
Frontier Communications Business DSL 100% 115 Mbps 
Spectrum Business Cable 31.9% 1,000 Mbps 
Haefele Connect Business Cable 5.2% 125 Mbps 
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9. Onondaga County 
 

9.1 COUNTY BROADBAND INVENTORY 

This section of the report is an inventory of the telecommunications service providers and their supporting 
landline and wireless infrastructure in Onondaga County. The data collected includes all relevant service 
providers including the incumbent service providers, the competitive service providers, the wide area 
network providers, and others.  

Additional information is also included on specific provider infrastructure including fiber, wireline 
boundaries, Central Office locations, and wireless towers. 

To begin the analysis of Onondaga County, it is important to understand what and where the providers 
claim to provide service. According to the FCC 477 data, the following two maps show the maximum 
advertised download speeds offered to customers in respective census blocks. Figure 64 represents the 
speeds offered by the ILEC’s in the county. Figure 65 represents the speeds offered by the Cable TV 
provider. 

 

[The remainder of this page is intentionally blank] 
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FIGURE 64 ONONDAGA COUNTY - ILEC MAXIMUM ADVERTISED DOWNLOAD SPEEDS 
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FIGURE 65 ONONDAGA COUNTY - CATV MAXIMUM ADVERTISED DOWNLOAD SPEEDS 
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9.2 EFFORTS TO CLOSE THE DIGITAL DIVIDE IN ONONDAGA COUNTY 

The New NY Broadband Grant program awarded nearly $700,000 in funds to expand broadband to 1,753 
addresses in the county. The grant funds combined with provider contribution resulted in nearly $1 million 
of total investment in broadband. Table 44 below shows the breakdown of grant awards to various 
carriers in Onondaga County. 

 

TABLE 44 NEW NY BROADBAND GRANT AWARDS BY PROVIDER 

 

Awardee State Grant 
Total 

Investment Locations 
Pct of 

Locations 
Pct of 

Investment 
Clarity Fiber Solutions $331,086 $413,856 82 5% 42% 

HughesNet Systems, LLC $280,668 $439,378 1,660 95% 45% 

Verizon $79,249 $131,549 11 1% 13% 

Totals $690,999 $984,786 1,753 100% 100% 

 

The Rural Digital Opportunity Fund grant program awarded $131,498 in funds to expand broadband to 
105 addresses in the county. Table 45 below shows the breakdown of RDOF Grant awards to various 
carriers in Onondaga County. 

TABLE 45 RDOF GRANT AWARDS BY PROVIDER 

Awardee 
Assigned Support 

(10 years) Locations 
Pct of 

Locations 
Pct of 

Investment 
Space Exploration Technologies Corp $91,940 99 94.29% 69.92% 

Windstream Services LLC, Debtor-In-Possession $39,558 6 5.71% 30.08% 

Total $131,498 105 100% 100% 
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9.3 INCUMBENT LOCAL EXCHANGE CARRIERS 

The telephone company, or ILEC (incumbent local exchange carrier) and the incumbent cable TV providers 
are the primary owners of telecommunications infrastructure within the County. There are also several 
Competitive Local Exchange Carriers (CLECs) - focused on businesses only, an alternative fiber owner, 
three Wireless Internet Service Providers (WISPs) a fiber owner three satellite providers, and several 
cellular companies.  

Below is a chart based on the 477 reporting that shows the different providers in the County and the type 
of service they are providing by number of census blocks.  This chart does not include cellular or satellite 
providers. Note the codes and definitions of service type can be found in Appendix A. 

 

TABLE 46 ONONDAGA COUNTY - PROVIDERS BY TYPE OF SERVICE AND NUMBER OF CENSUS BLOCKS SERVED 

Type of 
Org 

Bus 
Only Provider Name 10-DSL 11-DSL 12-DSL 

30- Other 
Copper 

43-
Coax 50-Fiber 

70-Fixed 
Wireless 

CLEC   Armstrong Tel, Inc.           2   

CLEC X Broadview (Windstream) 1     4       

WISP X BOB (Windstream)             8 

CATV   Charter Communications, inc.         9487 271   

CLEC X Cogent Comm Group           5   

CLEC X Crown Castle Fiber LLC           2407   

CLEC X EarthLink (Windstream)           4   

CLEC X FirstLight Fiber           58   

ILEC   Frontier Comm Corporation 92 91 27         

CLEC X Level 3 Comm (CenturyLink)       89   144   

CLEC X MCI Comm (Verizon)       57   2   

CLEC   New Visions Communications           456   

CLEC X Northland Networks           3161   

WISP   Nysys Wireless, LLC             31 

CLEC X PAETEC Comm (Windstream)   111       55   

CLEC X Talk America (Windstream)   3           

CLEC X US LEC LLC (Windstream)   2       2   

ILEC   Verizon New York Inc. 4492         4601   

ILEC   Windstream New York, Inc. 158 239 509     111   

CLEC X XO Comm, LLC (Verizon)       17       
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A discussed earlier the in the report, the ILEC is responsible for development and maintenance of the 
cabling and switching equipment needed to deliver local telephone and other telecom related services to 
the communities in their territory. The major ILECs providing service within the County are Frontier, 
Windstream, and Verizon.  On the next page is a map that shows the ILEC territory in the County. 

 

[The remainder of this page intentionally blank.] 
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FIGURE 66 ONONDAGA COUNTY ILEC BOUNDARIES 
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Frontier 
Frontier is the incumbent telephone company for the southeast and northwestern corners of the County.  
Frontier has three central offices serving Onondaga County. One CO is in Onondaga County and of the 
other two, one is in Cayuga County, one is in Madison County.  According to their website and the FCC 
477 database, Frontier can provide only DSL based residential and business Internet service that ranges 
from 1 to 115 Mbps down depending on customer location.  They also provide phone and TV (DISH) 
service.  Based on the OSP work Frontier has very limited fiber routing in its territory. 

 

Verizon 
Verizon offers voice, data services, DSL, cloud services and managed network services to the businesses 
and residents in their area of the County.  The Verizon territory covers much of the central and border 
areas of the County. This area represents about three quarters of the County.   

Verizon offers service from their 20 COs in the County, and eight other COs located outside the County in 
surrounding border areas.  According to the FCC 477 report, Verizon offers DSL services of 1 to 15 Mbps 
in some areas and speeds up to 940 Mbps where it offers fiber to the home type services.  Verizon has 
fiber routed throughout its territory. 

Table 47 below shows funds awarded to Verizon through the New NY Grant. Verizon’s grant award for the 
County was over $79K.  In addition, the table shows Verizon’s total investment including the grant dollars 
and the number of homes to be serviced. 

 

TABLE 47 ONONDAGA COUNTY - NEW NY BROADBAND GRANTS AWARDED TO VERIZON BY TOWN 

 
Location State Grant Total Investment Locations Addressed 

Spafford $50,431 $75,076 7 

Tully $28,818 $56,473 4 

Total $79,249 $131,549 11 

 

 

Windstream 
Windstream has two central offices in the County that provide service in the southeastern and 
southwestern areas of the County.  They also have two COs in Oswego County that provide service to a 
northern border area. Windstream provides Internet service as well as phone and TV service (DISH). Their 
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477 reporting shows that they provide fiber-based services between 200Mbps and up to 1Gbps in some 
areas and a variety of DSL speeds in others for business and residential service.  Windstream also provides 
CLEC services, under several names, to businesses outside their ILEC territory, as discussed in the CLEC 
section below.  Windstream as some fiber routing through its territory around the southwest CO and very 
limited around the others.  

Table 48 below describes the telecommunications services currently available at each of the ILEC’s Central 
Offices in the County. These services are supported by the switch technology at the location of the CO and 
may or may not be available to a customer within the exchange. The service is dependent upon the cabling 
infrastructure available and the distance from the serving Central Office.  The service information is based 
on the provider’s 477 reporting as of June 2020.   

 

TABLE 48 ONONDAGA COUNTY - CENTRAL OFFICES WITH SERVICES 

Onondaga Central Office  Copper Fiber 
Future RDOF Awarded 
Fiber 

Frontier   DSL FTTH FTTH 
Lysander 9021 Plainville Rd, 13027 30 Mbps   
          
Verizon   DSL FTTH FTTH 
Camden 104 Main St, 13316 15 Mbps   
Amber E S Hamilton-Skan, 13110 15 Mbps   
Baldwinsville 34 Elizabeth, 13027 15 Mbps 940 Mbps  
Cicero 8377 Main St, 13039 15 Mbps 940 Mbps  
Clay 8090 Oswego Rd, 13041 15 Mbps 940 Mbps  
Camillus 5556 Ike-Dixon Rd, 13031 15 Mbps 940 Mbps  
Camillus 45 Gifford Dr, 13219 15 Mbps 940 Mbps  
Fabius 1312 Pompey Rd, 13063 15 Mbps  Above baseline 25/3 
Fayetteville 120 Chapel St, 13066 15 Mbps 940 Mbps  
Jordon 6 Clinton St, 13080 15 Mbps   
Lafayette 2531 US-11, 13084 15 Mbps   
Minoa 118 Edgerton St, 13116 15 Mbps 940 Mbps  
North Syracuse 103 Fergerson Ave, 13212 15 Mbps 940 Mbps  
Skaneateles 16 Fennell St, 13152 15 Mbps 940 Mbps  
Syracuse 2 Dippold Ave, 13208 15 Mbps 940 Mbps  
Liverpool 423 Electronics Pkwy, 13088 15 Mbps 940 Mbps  
Syracuse 3012 E Genesee St, 13224 15 Mbps 940 Mbps  
Syracuse 3325 James St, 13206 15 Mbps 940 Mbps  
Syracuse 4725 S Salina St, 13205 15 Mbps 940 Mbps  
Syracuse 201 S State St, 13202 15 Mbps 940 Mbps  
Tully 2 Railroad St, 13159 15 Mbps  1 Gigabit 
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Windstream   DSL FTTH FTTH 
Manlius 106 Wesley St, 13104 200 Mbps 1000 Mbps  
Marcellus 7 South St, 13108 200 Mbps 1000 Mbps  

 

On the following page is an ILEC map showing the three main providers’ fiber infrastructure and Central 
Offices. Based on this map, the general availability and level of Internet service provided by the ILECs can 
be made. As with all the outside plant (OSP) field generated maps, this map is considered confidential 
information and careful consideration should be given before it is copied or distributed. 

 

[The remainder of this page intentionally blank.] 
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FIGURE 67 ONONDAGA COUNTY - ILEC INFRASTRUCTURE AND CO'S 
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Telephone Company Fiber to the Home Areas 
The map on the next page illustrates the areas where Fiber to the Home infrastructure has been 
constructed within the County based on 477 reporting.  These installations are in the Verizon and 
Windstream areas. A CLEC and Fiber to the Home provider called New Visions also has FTTH in Verizon 
territory west of Syracuse.  For these areas, fiber based last mile infrastructure allows for any future level 
bandwidth service an end user might require. 

FCC Form 477-based services information was reported by carriers prior to the award of the fiber to the 
home grants.  Since the providers have committed to 1 Gigabit service, that bandwidth speed will be 
available in the future, or already is offered in those select areas.  With the RDOF awards, Windstream 
has up to six years to complete their builds.  

 

 

[The remainder of this page intentionally blank.] 
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FIGURE 68 ONONDAGA COUNTY - FIBER TO THE HOME AREAS 
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9.4 COMPETITIVE LOCAL EXCHANGE CARRIERS 

Competitive Local Exchange Carriers (CLECs)  
Eight competitive telephone companies or CLECs were identified in Onondaga County.  These 
organizations included Cogent, Crown Castle Fiber, FirstLight Fiber, Level 3 (CenturyLink), New Visions 
Communications, Northland Networks, Verizon under the names MCI Comm and XO Comm and 
Windstream under the names Broadview, EarthLink, PAETEC Comm, Talk America and US LEC LLC.  

The chart below shows a list of CLECs operating in the County.  Based on this information, most service by 
these companies are fiber-based.   Most business type connections have been converted over from old 
copper connection to fiber.  The larger providers, based on number of census blocks served, include Crown 
Castle, Level3, New Visions and Northland.   

It should be noted New Visions is the only CLEC providing service to both businesses and residents.   

 

TABLE 49 ONONDAGA COUNTY - CLECS AND SERVICES OFFERED 

Type of 
Org 

Bus 
Only Provider Name 10-DSL 11-DSL 12-DSL 

30- Other 
Copper 50-Fiber 

CLEC X Broadview (Windstream) 1     4   

CLEC X Cogent Comm Group         5 

CLEC X Crown Castle Fiber LLC         2,407 

CLEC X EarthLink (Windstream)         4 

CLEC X FirstLight Fiber         58 

CLEC X Level 3 Comm (CenturyLink)       89 144 

CLEC X MCI Comm (Verizon)       57 2 

CLEC   New Visions Communications         456 

CLEC X Northland Networks         3,161 

CLEC X PAETEC Comm (Windstream)   111     55 

CLEC X Talk America (Windstream)   3       

CLEC X US LEC LLC (Windstream)   2     2 

CLEC X XO Comm, LLC (Verizon)       17   
 

[The remainder of this page intentionally blank.] 
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A few of the CLEC in the County have significant fiber builds in the County and across the region.  These 
CLECs include Crown Castle, FirstLight, and Northland.  As shown on Figure 69, the CLEC fiber map, (and 
in the main report respective section) each of these companies have fiberoptic infrastructure that routes 
into and out of the Syracuse area.  Crown Castle has fiber routing to the north, south, east, and west.  
FirstLight and Northland crosses the County east to west through the Syracuse area.  This type of regional 
access enables these companies to be more competitive against the incumbents and offer diversity of 
fiber infrastructure.    

Clarity Fiber Solutions 
In the third round of the New NY Broadband Program Clarity Fiber Solution received grant awards of over 
$330K for a small number of fiber to the home builds. As with their wireless service, Clarity did not report 
to the FCC that they are providing service in these areas. Therefore, they are not included in the FTTH map 
of Figure 68.  However, Clarity Fiber was identified to the extent possible during the field inventory.  

 

New NY Grant Awards to Clarity Fiber Solutions by Township 

Location 
State 
Grant 

Total 
Investment Locations Addressed 

Fabius $104,978 $131,223 26 
Otisco $36,339 $45,423 9 
Spafford $44,414 $55,517 11 
Tully $145,355 $181,693 36 
Total $331,086 $413,856 82 

 

[The remainder of this page intentionally blank.] 
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FIGURE 69 ONONDAGA COUNTY - CLEC INFRASTRUCTURE 
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9.5 CABLE TV PROVIDERS 

As discussed earlier in the report, Cable providers offer their service via fiber optic or coaxial cable. 
Spectrum Communications is the sole cable TV provider in the County. 

According to their website, Spectrum provides residential triple play services of voice, Internet, and cable 
TV in their territory.  Residential Internet prices start at $44.99 for up to 100 Mbps service. Speeds of 
940Mbps are offered to both residential and business customers.  Business service packages start at 
200Mps and include business voice services with no contracts. Spectrum territory covers approximately 
95 percent of the County with small holes on the southeastern areas of the County. 

A map showing the Cable TV provider’s territory and maximum advertised download speed is shown on 
the next page in Figure xx. Figure xx shows Spectrum’s fiber and coaxial infrastructure. Both fiber and coax 
can be used to provide broadband service. Based on the second map, the general availability and level of 
Internet service provided by the Cable Television (CATV) provider can be made.  

As with all the outside plant (OSP) field generated maps, this map is considered confidential information 
and careful consideration should be given before it is copied or distributed.  

 

[The remainder of this page intentionally blank.] 
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FIGURE 70 ONONDAGA COUNTY - CATV SERVICE AREAS 
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FIGURE 71 - ONONDAGA COUNTY - CATV INFRASTRUCTURE 
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9.6 CELLULAR PROVIDERS 

There are three national cellular service providers with complete or partial coverage in Onondaga County 
with varying connection speeds. The providers’ website coverage maps for AT&T Wireless, T-Mobile, and 
Verizon Wireless.  They provide 5G and 4G LTE coverage.  

Each respective provider’s website shows their 5G, mm Wave 5G and 4 G service availability areas. AT&T 
has complete 4G coverage with 5G in most of the County. AT&T does not offer 5G+ in Onondaga County 
yet. 

T-Mobile has 5G Ultra coverage throughout the central area with 5G Extended, 4G and 3G/2G elsewhere. 
There are some small areas of no coverage along the southern border of the County.    

Verizon has 5G Nationwide coverage in most of the county and 4G elsewhere of the County.  They have 
not yet deployed their 5G Ultra-wideband service yet in the County. 

 

FIGURE 72 ONONDAGA COUNTY - VERIZON WIRELESS COVERAGE 
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FIGURE 73 ONONDAGA COUNTY - AT&T WIRELESS COVERAGE 

 

 

FIGURE 74 ONONDAGA COUNTY - T-MOBILE COVERAGE AREA 
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9.7 WIRELESS INTERNET SERVICE PROVIDERS 

Two local WISPs and one national WISP were identified in the study as operating in Onondaga County. 
The names of these companies are Business Only Broadband (BOB), Clarity Connect and NYSYS 
airAccess.  BOB is a subsidiary of Windstream, a national ILEC, and as the name implies provides wireless 
based services to businesses only.  They are providing service in a small 8 census block area southwest 
of Syracuse. 

Both Clarity Connect and NYSYS provide service to both residential and business customers.  Clarity 
Connect provides service up to 50 Mbps and NYSYS provides 25/3 Mbps.  Below is a map that illustrates 
BOB and NYSYS coverage area based on their 477 reporting.   

Since Clarity Connect did not report their service coverage to the FCC, their area of service is 
represented by a graphic obtained from the BroadbandNow website.  As the maps show, all three 
companies are providing service in the western half of the County. 

 

FIGURE 75 ONONDAGA COUNTY - CLARITY CONNECT SERVICE AREA 
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FIGURE 76 - ONONDAGA COUNTY - WISP SERVICE TERRITORY 
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9.8 WIRELESS TOWERS 

283 towers were identified in Onondaga County as part of the study.  The highest concentration of towers 
is found in and around the Syracuse area. Below is a chart that shows the owners of towers identified in 
Onondaga County as part of this study. In addition, the chart includes the number of towers each owner 
maintains in the County. A map showing the locations of all wireless towers in the region appears in Figure 
__ on the next page. 

TABLE 50 ONONDAGA COUNTY - COMMUNICATIONS TOWERS 

 

Owner Name 
Number 

of Towers 
Owner Name 

Number of 
Towers 

American Tower Corp 74 Public Broadcasting of CNY, Inc 1 

AT&T Mobility 3 SBA Communications 23 

Bell Atlantic Mobile of Allentown, Inc   1 SBA Towers IX, LLC 1 

Onondaga County 911 Communications   15 Sinclair Properties, LLC 1 

CRAM Communications, LLC 13 Skaneateles Aerodrome, LLC 1 

Crown Castle International 88 Spectrum Northeast, LLC 4 

D&K Business Paging 1 State University of New York 1 

Diamond Communications, LLC 1 STC Five, LLC 1 

Electronics Unlimited 1 Subcarrier Communications 1 

Galaxy Syracuse License, LLC 2 Syracuse Housing Authority 1 
Galaxy Communications 1 Syracuse SMSA / Frontier Cellular 1 
Horvath Communications, Inc 2 Syracuse University WAER FM 1 

J Electronics 1 Tarpon Towers, LLC 1 

Jefferson Tower, LLC 1 Tillman Infrastructure, LLC 2 

KGI Wireless 1 T-Mobile 1 

Leatherstocking Media Group, Inc 2 VB Nimbus, LLC 6 

MARS Hill Broadcasting Co, Inc 1 Verizon Wireless 1 

MCI Metro 1 Vertical Bridge CC AM, LLC 7 

National Grid USA Service Company, Inc 2 W.J.D Tower, Inc 1 

New York State Thruway Authority 1 Wolf Radio, Inc 4 

NYS Department of Transportation 6 WSTQ License, LLC 2 

Nexstar, Inc 1 WTVH, LLC 1 

New York State Power Authority 1  
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FIGURE 77 ONONDAGA COUNTY - COMMUNICATIONS TOWERS 
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9.9 SATELLITE PROVIDERS 

As discussed in the main section of the report there are two satellite companies reporting 100% coverage 
throughout the CNY area.  The New NY Broadband Program funding will enable HughesNet to provide its 
next generation Internet service to areas it has targeted.    

Below is a chart that shows the New NY Broadband grant to HughesNet and its total investment.  Also 
shown are the number of addresses or to be served by village or township. 

 

TABLE 51 ONONDAGA COUNTY - NEW NY GRANT AWARDS TO HUGHES NETWORK SYSTEMS BY TOWNSHIP 

 
Location State Grant Total Investment Locations Addressed 

Baldswinville $315 $450 2 

Camillus $1,260 $2,265 5 

DeWitt $33,863 $48,607 214 

Elbridge (Town) $13,545 $19,904 82 

Elbridge (Village) $315 $488 1 

Fabius $15,750 $36,380 63 

LaFayette $13,860 $22,590 75 

Lysander $4,568 $6,525 29 

Manlius $1,575 $2,250 10 

Marcellus $22,208 $31,725 141 

Onondaga $28,980 $43,518 167 

Otisco $5,355 $8,805 24 

Pompey $1,890 $2,700 12 

Skaneateles $1,103 $2,206 6 

Solvay $630 $900 4 

Spafford $2,363 $5,973 9 

Syracuse $120,488 $172,222 764 

Tully $10,710 $28,970 41 

VanBuren $1,890 $2,900 11 

Total $280,668 $439,378 1,660 
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9.10 NEXT STEPS 

Summary of Actions 
The County has options to consider when evaluating how best to move forward with resolving unserved 
and underserved regions within the County.  There is no single option that is consistent across all 
communities and therefore the County must weigh each option to determine which option or 
combination of options will provide the best outcome for the County and its residents.  In most if not all 
options, the County may be required to commit a level of financial support to assist in subsidizing the 
build out of infrastructure needed to support and expand Broadband Services to the targeted areas.  It 
should be known that in each option the question of ownership of investments once made, will be 
explored.  ECC believes that it would be in the best interest of the County and its residents to release a 
Request for Proposal (RFP) to interested providers for one or more of the following options.   

The County may have access to broadband grant opportunities.   

The County can pursue broadband grant opportunities for rural area broadband access, such as those 
periodically provided by the USDA, NTIA, New York State, Grants for Public Safety, and others. A helpful 
website to search is, https://broadbandusa.ntia.doc.gov/new-fund-search references the NTIA database 
of all federal grant programs that have to do with broadband. These types of funding opportunities are 
often overlooked but can be very helpful in spurring local efforts. Grant opportunities may require the 
County to select a provider to partner with.  

The County should initiate and continue with service provider interactions.   

Hold meetings with the incumbent and alternative service providers on a regular basis to develop a sense 
of partnership and discuss possible collaborative options.  Working with the providers identify 
opportunities and responsibilities to expand broadband and develop desired solutions within the County.  

The County can establish incentives.   

Develop incentives to entice expansion of services. Provider’s business models will typically support a 
buildout to a certain number of homes per mile. Each provider will have a different number based upon 
their operational costs and expected revenues. If the homes passed do not meet the financial metrics 
defined in their business models, then they are generally not going to invest in building out.  

For example, cable providers will consider expanding their network to areas of roughly 12 homes per mile 
or greater. In many of these areas the density of homes per mile could be 6 or less. If the County has a 
desire to address these low-density areas, the County could offer to provide funding support to lessen the 
burden of building the infrastructure needed to reach these low-density areas. This should be done on a 
competitive basis via an RFP. 
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Consider County controlled options.   

Through the use of County funded grants, tax programs, right of way, franchise agreements and use of 
County assets such as tall building and tower space, the County can work with the service providers to 
promote access and competitive services throughout the County.  Also, the American Rescue Plan Act of 
2021 has provided funds to Counties and municipalities which could be used to fund broadband 
expansion. 

The County should evaluate the use of Public Private Partnerships (PPP).   

The County should consider the creation of public/private partnerships to fill in the gaps within the 
County. Data from this inventory combined with the results of the Broadband Availability and Adoption 
Tool survey can be an effective way to draw in additional carriers to compete for services or partner with 
the County to apply for grant funding. 

An example of the use of the Inventory and BAAT tools employed by this study has identified not only 
areas but individuals as well who desire to acquire Broadband services.  Essentially the BAAT programs 
provide marketing data that providers can use to minimize the risks of investment. By having this 
information, the County will be able to have direct, and accurate discussions with interested service 
providers on not only where to invest but provide a list of addresses for residents who are seeking to 
acquire Broadband Services.   

During the development of the PPP or as may be found in any of these options discussed to date, the 
County will have an opportunity to play as large or small a role as desired.  Choosing a larger role, the 
County may opt to fund, own, and operate the infrastructure, inviting many providers or even the County 
in some cases to provide competitive services.  On a smaller role, the County may opt to provide an 
incentive to providers for each unserved home passed which will serve to lessen the build out costs of the 
provider.  The County may have no ownership or ongoing responsibility in this case.   

9.11 ANALYSIS 

Following our evaluation of the infrastructure within Onondaga County, understanding the grant award 
investments that have been made and the resulting plans to expand broadband within the County, we 
can clearly begin to see areas of the County that need additional help in the expansion of broadband 
availability.  

Figure 79 on page 200 identifies the roads (red lines) which do not have coaxial cable or fiber optic 
infrastructure serving addresses (yellow dots). Based upon our analysis, we have determined that 
approximately 193 miles of roads in the County do not have cable or fiber optic infrastructure impacting 
1,471 households. A high-level budget of nearly $11,000,000 would be required to construct 193 miles of 
new infrastructure on the roads identified.  
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Public/private partnerships between the County and Service Providers can focus on technical solutions 
and funding for these areas. There are many grant and investment options which could be brought to 
bear to fund these solutions as well as infrastructure funds which may be available. Figure 81 represents 
potential grant eligible areas based upon the USDA ReConnect round 2 grant requirements. 

The following maps depict Broadband infrastructure available in the County as well as where grants have 
previously been awarded and where grant eligible unserved area are located. Upon review of the RDOF 
awards it appears that many of the unserved areas in the County will be served.  The County should 
continue to communicate with the RDOF awardees on a regular basis as to determine build out schedules 
etc.  Should the County find that RDOF awardees are not meeting expectations, the County may choose 
to solicit alternative providers though one or more of the recommended options.   

The County is currently in development of a County wide solution via a request for proposal that will solicit 
proposals from Broadband Providers to invest in the needed infrastructure in unserved areas of the 
County.  It is anticipated that the County will incentivize providers to build out to these areas at a rapid 
and meaningful pace.   

 

[The remainder of this page is intentionally blank.] 
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FIGURE 78 ONONDAGA COUNTY - BROADBAND INFRASTRUCTURE 
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FIGURE 79 ONONDAGA COUNTY - ROADS AND ADDRESSES WITHOUT BROADBAND INFRASTRUCTURE 
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FIGURE 80 ONONDAGA COUNTY - NEW NY BROADBAND AND RDOF GRANT AWARD AREAS 
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FIGURE 81 ONONDAGA COUNTY - POTENTIAL GRANT ELIGIBLE CENSUS BLOCKS 
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9.12 BROADBAND PROVIDERS AND SPEEDS BY TOWN AND ZIP CODE 

The following pages list internet providers, type of service offered, coverage area and the maximum speed 
advertised for Onondaga County by municipality. This information was gathered by keying in zip codes 
from an online database at BroadbandNow.com that utilizes the FCC 477 information. The coverage 
column represents the proportion of addresses that the respective carrier can serve as compared to the 
total in that zip code. 

There are a few towns and villages listed that are outside the County but have zip code-based areas in the 
County. The zip code map is shown below for illustrative purposes and can be used as a key to assist with 
identifying provider service. 

 

 

[The remainder of this page is intentionally blank.] 
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FIGURE 82 ONONDAGA COUNTY ZIP CODES 
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TABLE 52 ONONDAGA COUNTY - ISP'S & SERVICE BY ZIP CODE 

Onondaga County Locations     Zip Code 
Summary of Internet Providers in Apulia Station   13020 
Provider Type Coverage Speed 
Spectrum Cable 100% 940 Mbps 
Viasat Internet (formerly Exede) Satellite 100% 100 Mbps 
HughesNet Satellite 100% 25 Mbps 
Spectrum Business Cable 100% 940 Mbps 

    
Summary of Internet Providers in Baldwinsville   13027 
Provider Type Coverage Speed 
Spectrum Cable 99.8% 940 Mbps 
Frontier Communications DSL 3.9% 115 Mbps 
Windstream DSL 3.7% 100 Mbps 
Viasat Internet (formerly Exede) Satellite 100% 100 Mbps 
HughesNet Satellite 100% 25 Mbps 
Spectrum Business Cable and Fiber 100% 940 Mbps 
Crown Castle Fiber Fiber 24.3% 1,000 Mbps 
Frontier Business DSL 24.1% 115 Mbps 
CenturyLink Business Copper 2.2% 45 Mbps 
Verizon DSL 66.7% 15 Mbps 
Verizon Fios Fiber 94.9% 940 Mbps 

    
Summary of Internet Providers in Brewerton   13029 
Provider Type Coverage Speed 
Spectrum Cable 99.9% 940 Mbps 
Windstream DSL and Fiber 81.0% 1,000 Mbps 
Viasat Internet (formerly Exede) Satellite 100% 100 Mbps 
HughesNet Satellite 100% 25 Mbps 
Spectrum Business Cable and Fiber 100% 940 Mbps 
Crown Castle Fiber Fiber 6.3% 1,000 Mbps 
Northland Communications Fiber 3.9% -- Mbps 
Windstream Fiber 2.3% 1,000 Mbps 
Verizon DSL 26.2% 15 Mbps 
Verizon Fios Fiber 48.0% 940 Mbps 
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Summary of Internet Providers in Bridgeport   13030 
Provider Type Coverage Speed 
Spectrum Cable 100% 940 Mbps 
Viasat Internet (formerly Exede) Satellite 100% 100 Mbps 
HughesNet Satellite 100% 25 Mbps 
Spectrum Business Cable 100% 940 Mbps 
Windstream Fiber 0.9% -- Mbps 
Verizon DSL 81.1% 15 Mbps 
Verizon Fios Fiber 63.8% 940 Mbps 

    
Summary of Internet Providers in 
Camillus     13031 
Provider Type Coverage Speed 
Spectrum Cable 100% 940 Mbps 
Windstream DSL 8.9% 200 Mbps 
Viasat Internet (formerly Exede) Satellite 100% 100 Mbps 
HughesNet Satellite 100% 25 Mbps 
Spectrum Business Cable and Fiber 100% 940 Mbps 
Crown Castle Fiber Fiber 35.7% 1,000 Mbps 
Northland Communications Fiber 7.3% -- Mbps 
CenturyLink Business Fiber 0.6% 1,000 Mbps 
Verizon DSL 62.0% 15 Mbps 
Verizon Fios Fiber 88.1% 940 Mbps 

    
Summary of Internet Providers in Cicero     13039 
Provider Type Coverage Speed 
Spectrum Cable 100% 940 Mbps 
Viasat Internet (formerly Exede) Satellite 100% 100 Mbps 
HughesNet Satellite 100% 25 Mbps 
Spectrum Business Cable and Fiber 100% 940 Mbps 
Crown Castle Fiber Fiber 51.6% 1,000 Mbps 
Verizon Business Copper 3.1% 10 Mbps 
Verizon DSL 77.9% 15 Mbps 
Verizon Fios Fiber 100% 940 Mbps 
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Summary of Internet Providers in Clay     13041 
Provider Type Coverage Speed 
Spectrum Cable 100% 940 Mbps 
Windstream DSL 6.5% 100 Mbps 
Viasat Internet (formerly Exede) Satellite 100% 100 Mbps 
HughesNet Satellite 100% 25 Mbps 
Spectrum Business Cable 100% 940 Mbps 
Crown Castle Fiber Fiber 43.5% 1,000 Mbps 
Northland Communications Fiber 6.1% -- Mbps 
CenturyLink Business Fiber 1.1% 1,000 Mbps 
Verizon Business Copper 1.6% 1.5 Mbps 
Verizon DSL 61.9% 15 Mbps 
Verizon Fios Fiber 95.4% 940 Mbps 

    
Summary of Internet Providers in Delphi Falls   13051 
Provider Type Coverage Speed 
Spectrum Cable 100% 940 Mbps 
Frontier Communications DSL 35.3% 115 Mbps 
Viasat Internet (formerly Exede) Satellite 100% 100 Mbps 
HughesNet Satellite 100% 25 Mbps 
Spectrum Business Cable 100% 940 Mbps 
Frontier Business DSL 88.9% 115 Mbps 

    
Summary of Internet Providers in East Syracuse   13057 
Provider Type Coverage Speed 
Spectrum Cable 100% 940 Mbps 
Viasat Internet (formerly Exede) Satellite 100% 100 Mbps 
HughesNet Satellite 100% 25 Mbps 
Spectrum Business Cable and Fiber 100% 940 Mbps 
Crown Castle Fiber Fiber 54.6% 1,000 Mbps 
Northland Communications Fiber 29.5% -- Mbps 
CenturyLink Business Fiber 12.1% 1,000 Mbps 
Verizon Business Copper 7.5% 3.0 Mbps 
Fusion Fiber 2.1% 10 Mbps 
Verizon  DSL 81.0% 15 Mbps 
Verizon Fios Fiber 85.1% 940 Mbps 
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Summary of Internet Providers in Elbridge     13060 
Provider Type Coverage Speed 
Spectrum Cable 99.3% 940 Mbps 
Windstream DSL 14.3% 25 Mbps 
Viasat Internet (formerly Exede) Satellite 100% 100 Mbps 
HughesNet Satellite 100% 25 Mbps 
Spectrum Business Cable 100% 940 Mbps 
Crown Castle Fiber Fiber 2.7% 1,000 Mbps 
Verizon DSL 55.2% 15 Mbps 
Verizon Fios Fiber 10.3% 940 Mbps 

    
Summary of Internet Providers in Fabius     13063 
Provider Type Coverage Speed 
Spectrum Cable 75.4% 940 Mbps 
Frontier Communications DSL 6.6% 115 Mbps 
Viasat Internet (formerly Exede) Satellite 100% 100 Mbps 
HughesNet Satellite 100% 25 Mbps 
Spectrum Business Cable 100% 940 Mbps 
Frontier Business DSL 13.2% 115 Mbps 
Verizon DSL 20.7% 15 Mbps 

    
Summary of Internet Providers in Fayetteville   13066 
Provider Type Coverage Speed 
Spectrum Cable 100% 940 Mbps 
Windstream DSL 10.6% 100 Mbps 
Viasat Internet (formerly Exede) Satellite 100% 100 Mbps 
HughesNet Satellite 100% 25 Mbps 
Spectrum Business Cable and Fiber 100% 940 Mbps 
Crown Castle Fiber Fiber 40.2% 1,000 Mbps 
Northland Communications Fiber 18.1% -- Mbps 
CenturyLink Business Copper 6.4% 45 Mbps 
Windstream Fiber 3.7% 100 Mbps 
Verizon DSL 65.6% 15 Mbps 
Verizon Fios Fiber 98.5% 940 Mbps 
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Summary of Internet Providers in Jamesville   13078 
Provider Type Coverage Speed 
Spectrum Cable 100% 940 Mbps 
Windstream DSL 7.4% 100 Mbps 
Viasat Internet (formerly Exede) Satellite 100% 100 Mbps 
HughesNet Satellite 100% 25 Mbps 
Spectrum Business Cable and Fiber 100% 940 Mbps 
Crown Castle Fiber Fiber 19.8% 1,000 Mbps 
Verizon Business Copper 1.2% 1.5 Mbps 
Verizon  DSL 80.6% 15 Mbps 
Verizon Fios Fiber 42.3% 940 Mbps 

    
Summary of Internet Providers in Jordan     13080 
Provider Type Coverage Speed 
Spectrum Cable 99.9% 940 Mbps 
NYSYS airAccess Fixed Wireless 5.4% 6 Mbps 
Frontier Communications DSL 2.3% 115 Mbps 
Viasat Internet (formerly Exede) Satellite 100% 100 Mbps 
HughesNet Satellite 100% 25 Mbps 
Spectrum Business Cable 100% 940 Mbps 
Crown Castle Fiber Fiber 12.1% 1,000 Mbps 
Frontier Business DSL 3.0% 115 Mbps 
Verizon DSL 90.4% 15 Mbps 

    
Summary of Internet Providers in Kirkville     13082 
Provider Type Coverage Speed 
Spectrum Cable 100% 940 Mbps 
Viasat Internet (formerly Exede) Satellite 100% 100 Mbps 
HughesNet Satellite 100% 25 Mbps 
Spectrum Business Cable 100% 940 Mbps 
Northland Communications Fiber 5.5% -- Mbps 
Verizon DSL 84.4% 15 Mbps 
Verizon Fios Fiber 12.6% 940 Mbps 
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Summary of Internet Providers in La Fayette   13084 
Provider Type Coverage Speed 
Spectrum Cable 92.8% 940 Mbps 
Viasat Internet (formerly Exede) Satellite 100% 100 Mbps 
HughesNet Satellite 100% 25 Mbps 
Spectrum Business Cable and Fiber 100% 940 Mbps 
Crown Castle Fiber Fiber 5.9% 1,000 Mbps 
Windstream Fiber 4.6% 200 Mbps 
Verizon DSL 85.1% 15 Mbps 

    
Summary of Internet Providers in Liverpool   13088 
Provider Type Coverage Speed 
Spectrum Cable 100% 940 Mbps 
Windstream DSL 8.3% 25 Mbps 
Viasat Internet (formerly Exede) Satellite 100% 100 Mbps 
HughesNet Satellite 100% 25 Mbps 
Spectrum Business Cable and Fiber 100% 940 Mbps 
Crown Castle Fiber Fiber 60.9% 1,000 Mbps 
CenturyLink Business Fiber 26.2% 1,000 Mbps 
Northland Communications Fiber 37.1% -- Mbps 
Verizon Business Copper 12.4% 50 Mbps 
Windstream Fiber 6.3% 100 Mbps 
Verizon  DSL 70.7% 15 Mbps 
Verizon Fios Fiber 97.8% 940 Mbps 

    
Summary of Internet Providers in Liverpool   13090 
Provider Type Coverage Speed 
Spectrum Cable 100% 940 Mbps 
Windstream DSL 8.3% 100 Mbps 
Viasat Internet (formerly Exede) Satellite 100% 100 Mbps 
HughesNet Satellite 100% 25 Mbps 
Spectrum Business Cable and Fiber 100% 940 Mbps 
Crown Castle Fiber Fiber 60.9% 1,000 Mbps 
CenturyLink Business Fiber 26.2% 1,000 Mbps 
Northland Communications Fiber 37.1% -- Mbps 
Verizon Business Copper 12.4% 50 Mbps 
Windstream Fiber 6.3% 100 Mbps 
GTT Communications Copper 1.8% -- Mbps 
Verizon DSL 70.7% 15 Mbps 
Verizon Fios Fiber 97.8% 940 Mbps 
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Summary of Internet Providers in Manlius     13104 
Provider Type Coverage Speed 
Windstream DSL and Fiber 95.5% 1,000 Mbps 
Spectrum Cable 98.3% 940 Mbps 
Viasat Internet (formerly Exede) Satellite 100% 100 Mbps 
HughesNet Satellite 100% 25 Mbps 
Spectrum Business Cable and Fiber 100% 940 Mbps 
Crown Castle Fiber Fiber 29.8% 1,000 Mbps 
Windstream Fiber 2.5% 1,000 Mbps 
CenturyLink Business Copper 1.0% 45 Mbps 
Verizon DSL 4.4% 15 Mbps 
Verizon FIOS Fiber 9.2% 940 Mbps 

    
Summary of Internet Providers in Marcellus   13108 
Provider Type Coverage Speed 
Windstream DSL and Fiber 99.8% 1,000 Mbps 
Spectrum Cable 98.6% 940 Mbps 
NYSYS airAccess Fixed Wireless 15.1% 6 Mbps 
Viasat Internet (formerly Exede) Satellite 100% 100 Mbps 
HughesNet Satellite 100% 25 Mbps 
Spectrum Business Cable and Fiber 100% 940 Mbps 
Uniti Fiber Fiber 10.9% -- Mbps 
Windstream Fiber 0% 200 Mbps 

    
Summary of Internet Providers in 
Marietta     13110 
Provider Type Coverage Speed 
Spectrum Cable 95.3% 940 Mbps 
Windstream DSL 36.2% 200 Mbps 
Clarity Connect Fixed Wireless 15.0% 10 Mbps 
Viasat Internet (formerly Exede) Satellite 100% 100 Mbps 
HughesNet Satellite 100% 25 Mbps 
Spectrum Business Cable 100% 940 Mbps 
Verizon DSL 18.1% 15 Mbps 
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Summary of Internet Providers in Memphis   13112 
Provider Type Coverage Speed 
Spectrum Cable 99.4% 940 Mbps 
Frontier Communications DSL 3.9% 115 Mbps 
Viasat Internet (formerly Exede) Satellite 100% 100 Mbps 
HughesNet Satellite 100% 25 Mbps 
Spectrum Business Cable 100% 940 Mbps 
Frontier Business DSL 4.7% 115 Mbps 
Verizon DSL 46.4% 15 Mbps 
Verizon Fios Fiber 29.6% 940 Mbps 

    
Summary of Internet Providers in Minoa     13116 
Provider Type Coverage Speed 
Spectrum Cable 100% 940 Mbps 
Viasat Internet (formerly Exede) Satellite 100% 100 Mbps 
HughesNet Satellite 100% 25 Mbps 
Spectrum Business Cable 100% 940 Mbps 
Northland Communications Fiber 32.8% -- Mbps 
Crown Castle Fiber Fiber 20.2% 1,000 Mbps 
CenturyLink Business Copper 9.6% 45 Mbps 
Verizon  DSL 95.8% 15 Mbps 
Verizon Fios Fiber 25.7% 940 Mbps 

    
Summary of Internet Providers in Nedrow     13120 
Provider Type Coverage Speed 
Spectrum Cable 89.7% 940 Mbps 
Windstream DSL 3.7% 25 Mbps 
Viasat Internet (formerly Exede) Satellite 100% 100 Mbps 
HughesNet Satellite 100% 25 Mbps 
Spectrum Business Cable and Fiber 100% 940 Mbps 
Verizon DSL 82.8% 15 Mbps 

    
Summary of Internet Providers in Pompey     13138 
Provider Type Coverage Speed 
Spectrum Cable 100% 940 Mbps 
Viasat Internet (formerly Exede) Satellite 100% 100 Mbps 
HughesNet Satellite 100% 25 Mbps 
Spectrum Business Cable 100% 940 Mbps 
Verizon DSL 82.0% 15 Mbps 
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Summary of Internet Providers in Skaneateles   13152 
Provider Type Coverage Speed 
Spectrum Cable 96.0% 940 Mbps 
Clarity Connect Fixed Wireless 35.2% 10 Mbps 
Windstream DSL 13.4% 200 Mbps 
Viasat Internet (formerly Exede) Satellite 100% 100 Mbps 
HughesNet Satellite 100% 25 Mbps 
Spectrum Business Cable and Fiber 100% 940 Mbps 
Verizon Business Copper 1.8% 1.5 Mbps 
CenturyLink Business Copper 0.00% 45 Mbps 
Verizon  DSL 60.7% 15 Mbps 
Verizon Fios Fiber 86.7% 940 Mbps 

    
Summary of Internet Providers in Skaneateles Falls   13153 
Provider Type Coverage Speed 
Spectrum Cable 100% 940 Mbps 
Viasat Internet (formerly Exede) Satellite 100% 100 Mbps 
HughesNet Satellite 100% 25 Mbps 
Spectrum Business Cable and Fiber 100% 940 Mbps 
Verizon DSL 55.9% 15 Mbps 
Verizon Fios Fiber 100% 940 Mbps 

    
Summary of Internet Providers in Tully     13159 
Provider Type Coverage Speed 
Spectrum Cable 95.0% 940 Mbps 
NYSYS airAccess Fixed Wireless 6.4% 6 Mbps 
Frontier Communications DSL 1.3% 115 Mbps 
Viasat Internet (formerly Exede) Satellite 100% 100 Mbps 
HughesNet Satellite 100% 25 Mbps 
Spectrum Business Cable 100% 940 Mbps 
Frontier Business DSL 11.5% 115 Mbps 
Verizon Business Copper 3.3% 3.0 Mbps 
Verizon DSL 90.7% 15 Mbps 
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Summary of Internet Providers in 
Warners     13164 
Provider Type Coverage Speed 
Spectrum Cable 100% 940 Mbps 
Viasat Internet (formerly Exede) Satellite 100% 100 Mbps 
HughesNet Satellite 100% 25 Mbps 
Spectrum Business Cable and Fiber 100% 940 Mbps 
Verizon  DSL 77.2% 15 Mbps 
Verizon Fios Fiber 76.2% 940 Mbps 

    
Summary of Internet Providers in 
Syracuse     13202 
Provider Type Coverage Speed 
Spectrum Cable 100% 940 Mbps 

New Visions Fiber 73.9% 1,000 Mbps 
Windstream DSL and Fiber 15.7% 1,000 Mbps 
Viasat Internet (formerly Exede) Satellite 100% 100 Mbps 
HughesNet Satellite 100% 25 Mbps 
Spectrum Business Cable and Fiber 100% 940 Mbps 
CenturyLink Business Fiber and Copper 56.9% 1,000 Mbps 
Verizon Business Copper 100% 400 Mbps 
Crown Castle Fiber Fiber 74.1% 1,000 Mbps 
Northland Communications Fiber 51.4% -- Mbps 
Windstream Fiber 7.8% 200 Mbps 
GTT Communications Copper 5.9% -- Mbps 
FirstLight Fiber 4.6% -- Mbps 
Verizon  DSL 100% 15 Mbps 
Verizon Fios Fiber 99.9% 940 Mbps 
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Summary of Internet Providers in 
Syracuse     13203 
Provider Type Coverage Speed 
Spectrum Cable 100% 940 Mbps 
New Visions Fiber 73.9% 1,000 Mbps 
Windstream DSL and Fiber 15.7% 1,000 Mbps 
Viasat Internet (formerly Exede) Satellite 100% 100 Mbps 
HughesNet Satellite 100% 25 Mbps 
Spectrum Business Cable and Fiber 100% 940 Mbps 
CenturyLink Business Fiber and Copper 56.9% 1,000 Mbps 
Verizon Business Copper 100% 400 Mbps 
Crown Castle Fiber Fiber 74.1% 1,000 Mbps 
Northland Communications Fiber 51.4% -- Mbps 
Windstream Fiber 7.8% 200 Mbps 
GTT Communications Copper 5.9% -- Mbps 
FirstLight Fiber 4.6% -- Mbps 
Verizon DSL 100% 15 Mbps 
Verizon Fios Fiber 99.9% 940 Mbps 

    
Summary of Internet Providers in 
Syracuse     13204 
Provider Type Coverage Speed 
Spectrum Cable 100% 940 Mbps 
New Visions Fiber 73.9% 1,000 Mbps 
Windstream DSL and Fiber 15.7% 1,000 Mbps 
Viasat Internet (formerly Exede) Satellite 100% 100 Mbps 
HughesNet Satellite 100% 25 Mbps 
Spectrum Business Cable and Fiber 100% 940 Mbps 
CenturyLink Business Fiber and Copper 56.9% 1,000 Mbps 
Verizon Business Copper 100% 400 Mbps 
Crown Castle Fiber Fiber 74.1% 1,000 Mbps 
Northland Communications Fiber 51.4% -- Mbps 
Windstream Fiber 7.8% 200 Mbps 
GTT Communications Copper 5.9% -- Mbps 
FirstLight Fiber 4.6% -- Mbps 

Verizon DSL 100.0% 15 Mbps 
Verizon Fios Fiber 99.9% 940 Mbps 
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Summary of Internet Providers in 
Syracuse     13205 
Provider Type Coverage Speed 
Spectrum Cable 100% 940 Mbps 
New Visions Fiber 73.9% 1,000 Mbps 
Windstream DSL and Fiber 15.7% 1,000 Mbps 
Viasat Internet (formerly Exede) Satellite 100% 100 Mbps 
HughesNet Satellite 100% 25 Mbps 
Spectrum Business Cable and Fiber 100% 940 Mbps 
CenturyLink Business Fiber and Copper 56.9% 1,000 Mbps 
Verizon Business Copper 100% 400 Mbps 
Crown Castle Fiber Fiber 74.1% 1,000 Mbps 
Northland Communications Fiber 51.4% -- Mbps 
Windstream Fiber 7.8% 200 Mbps 
GTT Communications Copper 5.9% -- Mbps 
FirstLight Fiber 4.6% -- Mbps 
Verizon DSL 100% 15 Mbps 
Verizon Fios Fiber 99.9% 940 Mbps 

    
Summary of Internet Providers in 
Syracuse     13206 
Provider Type Coverage Speed 
Spectrum Cable 100% 940 Mbps 
New Visions Fiber 73.9% 1,000 Mbps 
Windstream DSL and Fiber 15.7% 1,000 Mbps 
Viasat Internet (formerly Exede) Satellite 100% 100 Mbps 
HughesNet Satellite 100% 25 Mbps 
Spectrum Business Cable and Fiber 100% 940 Mbps 
CenturyLink Business Fiber and Copper 56.9% 1,000 Mbps 
Verizon Business Copper 100% 400 Mbps 
Crown Castle Fiber Fiber 74.1% 1,000 Mbps 
Northland Communications Fiber 51.4% -- Mbps 
Windstream Fiber 7.8% 200 Mbps 
GTT Communications Copper 5.9% -- Mbps 
FirstLight Fiber 4.6% -- Mbps 
Verizon DSL 100% 15 Mbps 
Verizon Fios Fiber 99.9% 940 Mbps 
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Summary of Internet Providers in 
Syracuse     13207 
Provider Type Coverage Speed 
Spectrum Cable 100% 940 Mbps 
New Visions Fiber 73.9% 1,000 Mbps 
Windstream DSL and Fiber 15.7% 1,000 Mbps 
Viasat Internet (formerly Exede) Satellite 100% 100 Mbps 
HughesNet Satellite 100% 25 Mbps 
Spectrum Business Cable and Fiber 100% 940 Mbps 
CenturyLink Business Fiber and Copper 56.9% 1,000 Mbps 
Verizon Business Copper 100% 400 Mbps 
Crown Castle Fiber Fiber 74.1% 1,000 Mbps 
Northland Communications Fiber 51.4% -- Mbps 
Windstream Fiber 7.8% 200 Mbps 
GTT Communications Copper 5.9% -- Mbps 
FirstLight Fiber 4.6% -- Mbps 
Verizon DSL 100% 15 Mbps 
Verizon Fios Fiber 99.9% 940 Mbps 

    
Summary of Internet Providers in 
Syracuse     13208 
Provider Type Coverage Speed 
Spectrum Cable 100% 940 Mbps 
New Visions Fiber 73.9% 1,000 Mbps 
Windstream DSL and Fiber 15.7% 1,000 Mbps 
Viasat Internet (formerly Exede) Satellite 100% 100 Mbps 
HughesNet Satellite 100% 25 Mbps 
Spectrum Business Cable and Fiber 100% 940 Mbps 
CenturyLink Business Fiber and Copper 56.9% 1,000 Mbps 
Verizon Business Copper 100% 400 Mbps 
Crown Castle Fiber Fiber 74.1% 1,000 Mbps 
Northland Communications Fiber 51.4% -- Mbps 
Windstream Fiber 7.8% 200 Mbps 
GTT Communications Copper 5.9% -- Mbps 
FirstLight Fiber 4.6% -- Mbps 
Verizon DSL 100% 15 Mbps 
Verizon Fios Fiber 99.9% 940 Mbps 
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Summary of Internet Providers in 
Syracuse     13209 
Provider Type Coverage Speed 
Spectrum Cable 100% 940 Mbps 
New Visions Fiber 73.9% 1,000 Mbps 
Windstream DSL and Fiber 15.7% 1,000 Mbps 
Viasat Internet (formerly Exede) Satellite 100% 100 Mbps 
HughesNet Satellite 100% 25 Mbps 
Spectrum Business Cable and Fiber 100% 940 Mbps 
CenturyLink Business Fiber and Copper 56.9% 1,000 Mbps 
Verizon Business Copper 100% 400 Mbps 
Crown Castle Fiber Fiber 74.1% 1,000 Mbps 
Northland Communications Fiber 51.4% -- Mbps 
Windstream Fiber 7.8% 200 Mbps 
GTT Communications Copper 5.9% -- Mbps 
FirstLight Fiber 4.6% -- Mbps 
Verizon DSL 100% 15 Mbps 
Verizon Fios Fiber 99.9% 940 Mbps 

    
Summary of Internet Providers in 
Syracuse     13210 
Provider Type Coverage Speed 
Spectrum Cable 100% 940 Mbps 
New Visions Fiber 73.9% 1,000 Mbps 
Windstream DSL and Fiber 15.7% 1,000 Mbps 
Viasat Internet (formerly Exede) Satellite 100% 100 Mbps 
HughesNet Satellite 100% 25 Mbps 
Spectrum Business Cable and Fiber 100% 940 Mbps 
CenturyLink Business Fiber and Copper 56.9% 1,000 Mbps 
Verizon Business Copper 100% 400 Mbps 
Crown Castle Fiber Fiber 74.1% 1,000 Mbps 
Northland Communications Fiber 51.4% -- Mbps 
Windstream Fiber 7.8% 200 Mbps 
GTT Communications Copper 5.9% -- Mbps 
FirstLight Fiber 4.6% -- Mbps 
Verizon  DSL 100% 15 Mbps 
Verizon Fios Fiber 99.9% 940 Mbps 
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Summary of Internet Providers in 
Syracuse     13211 
Provider Type Coverage Speed 
Spectrum Cable 100% 940 Mbps 
New Visions Fiber 73.9% 1,000 Mbps 
Windstream DSL and Fiber 15.7% 1,000 Mbps 
Viasat Internet (formerly Exede) Satellite 100% 100 Mbps 
HughesNet Satellite 100% 25 Mbps 
Spectrum Business Cable and Fiber 100% 940 Mbps 
CenturyLink Business Fiber and Copper 56.9% 1,000 Mbps 
Verizon Business Copper 100% 400 Mbps 
Crown Castle Fiber Fiber 74.1% 1,000 Mbps 
Northland Communications Fiber 51.4% -- Mbps 
Windstream Fiber 7.8% 200 Mbps 
GTT Communications Copper 5.9% -- Mbps 
FirstLight Fiber 4.6% -- Mbps 
Verizon DSL 100% 15 Mbps 
Verizon Fios Fiber 99.9% 940 Mbps 

    
Summary of Internet Providers in 
Syracuse     13212 
Provider Type Coverage Speed 
Spectrum Cable 100% 940 Mbps 
New Visions Fiber 73.9% 1,000 Mbps 
Windstream DSL and Fiber 15.7% 1,000 Mbps 
Viasat Internet (formerly Exede) Satellite 100% 100 Mbps 
HughesNet Satellite 100% 25 Mbps 
Spectrum Business Cable and Fiber 100% 940 Mbps 
CenturyLink Business Fiber and Copper 56.9% 1,000 Mbps 
Verizon Business Copper 100% 400 Mbps 
Crown Castle Fiber Fiber 74.1% 1,000 Mbps 
Northland Communications Fiber 51.4% -- Mbps 
Windstream Fiber 7.8% 200 Mbps 
GTT Communications Copper 5.9% -- Mbps 
FirstLight Fiber 4.6% -- Mbps 
Verizon DSL 100% 15 Mbps 
Verizon Fios Fiber 99.9% 940 Mbps 
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Summary of Internet Providers in 
Syracuse     13214 
Provider Type Coverage Speed 
Spectrum Cable 100% 940 Mbps 
New Visions Fiber 73.9% 1,000 Mbps 
Windstream DSL and Fiber 15.7% 1,000 Mbps 
Viasat Internet (formerly Exede) Satellite 100% 100 Mbps 
HughesNet Satellite 100% 25 Mbps 
Spectrum Business Cable and Fiber 100% 940 Mbps 
CenturyLink Business Fiber and Copper 56.9% 1,000 Mbps 
Verizon Business Copper 100% 400 Mbps 
Crown Castle Fiber Fiber 74.1% 1,000 Mbps 
Northland Communications Fiber 51.4% -- Mbps 
Windstream Fiber 7.8% 200 Mbps 
GTT Communications Copper 5.9% -- Mbps 
FirstLight Fiber 4.6% -- Mbps 
Verizon DSL 100% 15 Mbps 
Verizon Fios Fiber 99.9% 940 Mbps 

    
Summary of Internet Providers in 
Syracuse     13215 
Provider Type Coverage Speed 
Spectrum Cable 100% 940 Mbps 
New Visions Fiber 73.9% 1,000 Mbps 
Windstream DSL and Fiber 15.7% 1,000 Mbps 
Viasat Internet (formerly Exede) Satellite 100% 100 Mbps 
HughesNet Satellite 100% 25 Mbps 
Spectrum Business Cable and Fiber 100% 940 Mbps 
CenturyLink Business Fiber and Copper 56.9% 1,000 Mbps 
Verizon Business Copper 100% 400 Mbps 
Crown Castle Fiber Fiber 74.1% 1,000 Mbps 
Northland Communications Fiber 51.4% -- Mbps 
Windstream Fiber 7.8% 200 Mbps 
GTT Communications Copper 5.9% -- Mbps 
FirstLight Fiber 4.6% -- Mbps 
Verizon DSL 100% 15 Mbps 
Verizon Fios Fiber 99.9% 940 Mbps 
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Summary of Internet Providers in 
Syracuse     13219 
Provider Type Coverage Speed 
Spectrum Cable 100% 940 Mbps 
New Visions Fiber 73.9% 1,000 Mbps 
Windstream DSL and Fiber 15.7% 1,000 Mbps 
Viasat Internet (formerly Exede) Satellite 100% 100 Mbps 
HughesNet Satellite 100% 25 Mbps 
Spectrum Business Cable and Fiber 100% 940 Mbps 
CenturyLink Business Fiber and Copper 56.90% 1,000 Mbps 
Verizon Business Copper 100% 400 Mbps 
Crown Castle Fiber Fiber 74.1% 1,000 Mbps 
Northland Communications Fiber 51.4% -- Mbps 
Windstream Fiber 7.8% 200 Mbps 
GTT Communications Copper 5.9% -- Mbps 
FirstLight Fiber 4.6% -- Mbps 
Verizon DSL 100% 15 Mbps 
Verizon Fios Fiber 99.9% 940 Mbps 

    
Summary of Internet Providers in 
Syracuse     13224 
Provider Type Coverage Speed 
Spectrum Cable 100% 940 Mbps 
New Visions Fiber 73.9% 1,000 Mbps 
Windstream DSL and Fiber 15.7% 1,000 Mbps 
Viasat Internet (formerly Exede) Satellite 100% 100 Mbps 
HughesNet Satellite 100% 25 Mbps 
Spectrum Business Cable and Fiber 100% 940 Mbps 
CenturyLink Business Fiber and Copper 56.9% 1,000 Mbps 
Verizon Business Copper 100% 400 Mbps 
Crown Castle Fiber Fiber 74.1% 1,000 Mbps 
Northland Communications Fiber 51.4% -- Mbps 
Windstream Fiber 7.8% 200 Mbps 
GTT Communications Copper 5.9% -- Mbps 
FirstLight Fiber 4.6% -- Mbps 
Verizon DSL 100% 15 Mbps 
Verizon Fios Fiber 99.9% 940 Mbps 
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Summary of Internet Providers in 
Syracuse     13290 
Provider Type Coverage Speed 
Spectrum Cable 45.1% 1000 Mbps 
Verizon DSL 65.8% 15 Mbps 
Viasat Internet (formerly Exede) Satellite 100% 100 Mbps 
HughesNet Satellite 100% 25 Mbps 
Verizon Business DSL 65.8% 15 Mbps 
Spectrum Business Cable 45.1% 1000 Mbps 
Northland Enterprise Fiber 100% NA 
Verizon Enterprise Copper 71.1% 1.5 Mbps 
Crown Castle Enterprise Fiber 45.6% 1000 Mbps 
CenturyLink Enterprise Fiber 40.4% 1000 Mbps 

    
Summary of Internet Providers in Camden     13316 
Provider Type Coverage Speed 
Spectrum Cable 74.4% 940 Mbps 
Verizon DSL 78.6% 15 Mbps 
Viasat Internet (formerly Exede) Satellite 100% 100 Mbps 
HughesNet Satellite 100% 25 Mbps 
Frontier Communications DSL 3.9% -- Mbps 
King Street Wireless Fixed Wireless 6.2% 1 Mbps 
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10. Oswego County 
 

10.1 COUNTY BROADBAND INVENTORY 

This section of the report is an inventory of the telecommunications service providers and their supporting 
landline and wireless infrastructure in Oswego County. The data collected includes all relevant service 
providers including the incumbent service providers, the competitive service providers, the wide area 
network providers, and others.  

Additional information is also included on specific provider infrastructure including fiber, wireline 
boundaries, Central Office locations, and wireless towers. 

To begin the analysis of Oswego County, it is important to understand what and where the providers claim 
to provide service. According to the FCC 477 data, the following two maps show the maximum advertised 
download speeds offered to customers in respective census blocks. Figure 83 represents the speeds 
offered by the ILEC’s in the county. Figure 84 represents the speeds offered by the Cable TV provider. 

 

[The remainder of this page is intentionally blank] 
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FIGURE 83 OSWEGO COUNTY - ILEC MAXIMUM ADVERTISED DOWNLOAD SPEEDS 
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FIGURE 84 OSWEGO COUNTY - CATV MAXIMUM ADVERTSIED DOWNLOAD SPEEDS 
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10.2 EFFORTS TO CLOSE THE DIGITAL DIVIDE IN OSWEGO COUNTY 

The New NY Broadband grant, RDOF grant programs have invested over $3.8 million in funds to support 
the expansion of broadband in the County to 1,579 addresses.  The awards are broken down as follows: 

The New NY Broadband Grant program awarded nearly $3.5 million in funds to expand broadband to over 
1,400 addresses in the county. The grant funds combined with provider contribution resulted in over $7.5 
million of total investment in broadband. Table 53 below shows the breakdown of grant awards to various 
carriers in Oswego County. 

 

TABLE 53 OSWEGO COUNTY - NEW NY BROADBAND GRANT AWARDS 

 

Awardee State Grant 
Total 

Investment Locations 
Pct of 

Locations 
Pct of 

Investment 
Frontier Communications $1,421,874 $1,777,343 373 26% 24% 

Hughes Network Systems, 
LLC 

$110,100 $163,891 669 47% 2% 

Verizon $1,935,644 $5,588,739 372 26% 74% 

Totals $3,467,611 $7,529,973 1,423 100% 100% 

 

 

The RDOF Grant program awarded over $350,000 in funds to expand broadband to 174 addresses in the 
county. Table 54 below shows the breakdown of grant awards to various carriers in Oswego County. 

TABLE 54 OSWEGO COUNTY - RDOF AWARDS 

     

Awardee Assigned Support (10 years) Locations 
Pct of 

Locations 
Pct of 

Investment 
Space Exploration Technologies Corp $354,269.90 174 100% 100% 

Total $354,269.90 174 100% 100% 
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10.2 INCUMBENT LOCAL EXCHANGE CARRIERS 

The telephone company, or ILEC (incumbent local exchange carrier) and the incumbent cable TV providers 
are the primary owners of telecommunications infrastructure within the County. There are several 
Competitive Local Exchange Carriers (CLECs) - focused on businesses only. The County owns and maintains 
its own fiber optic ring. There are no Wireless Internet Service Providers (WISPs), three satellite providers, 
and several cellular companies.  

Below is a chart based on the 477 reporting that shows the different providers in the County and the type 
of service they are providing by number of census blocks.  This chart does not include cellular or satellite 
providers. Note the codes and definitions of service type can be found in Appendix A. 

 

TABLE 55 OSWEGO COUNTY - PROVIDERS, TYPES OF SERVICE AND CENSUS BLOCKS SERVED 

Type of 
Org 

Bus 
Only Provider Name 10-DSL 11-DSL 12-DSL 

30- 
Other 
Copper 43-Coax 50-Fiber 

70-Fixed 
Wireless 

CATV   Charter Communications, Inc.         4788 75   

CLEC X Crown Castle Fiber, LLC           251   

CLEC X 
EarthLink Business, LLC 
(Windstream) 2             

CLEC   
Empire Long Distance Corp 
(Empire Telephone Corp)           1   

CLEC X FirstLight Fiber           11   

ILEC   Frontier Communications Corp 1142 1175 830         

CLEC X 
Level 3 Communications, LLC 
(CenturyLink)       1       

CLEC X 
MCI Communications Corp 
(Verizon Communications, Inc)       5       

CLEC X NetFortris Acquisition Co., Inc.           1   

CLEC   New Visions Communications           173   

CLEC X 
PAETEC Communications, Inc 
(Windstream)   24       11   

CLEC X US LEC, LLC (Windstream)   2           

ILEC   Verizon New York, Inc. 1074         29   

ILEC   Windstream New York, Inc. 267 466 951     140   
 

A discussed earlier the in the report, the ILEC is responsible for development and maintenance of the 
cabling and switching equipment needed to deliver local telephone and other telecom related services to 
the communities in their territory. The major ILECs providing service within the County are Frontier, 
Verizon, and Windstream.     

On the next page is a map that shows the ILEC service territories in the County. 
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FIGURE 85 OSWEGO COUNTY - ILEC BOUNDARY MAP 
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Frontier 
Frontier is the incumbent telephone company serving approximately one third of the County. Frontier’s 
service area includes the northeastern section of the County. They also maintain a smaller service area in 
the southwestern portion of the county. Frontier’s territory is divided by Verizon and Windstream service 
areas. 

Frontier has five Central Offices that serve the County, four of which are inside the County, and one is 
outside in Onondaga County.  According to their website and the FCC 477 database, Frontier can provide 
DSL based residential Internet service that ranges from 1 to 115 Mbps down depending on customer 
location, as well as phone and TV service (DISH). 

According to the New NY Grant website, Frontier has received over $1.4M in state grant funds to provide 
FTTH service to 373 addresses in previously underserved areas of the County.  In Table 56 below is a chart 
that lists the grant award, total investment, and number of homes to be served by Frontier in Oswego 
County.    

 

TABLE 56 OSWEGO COUNTY - NEW NY BROADBAND GRANT AWARD TO FRONTIER 

 
Location State Grant Total Investment Locations Addressed 
Boylston $907,255 $1,134,069 238 
Redfield $514,619 $643,274 135 
Total $1,421,874 $1,777,343 373 

      

Verizon 
Verizon offers voice, data services, DSL, cloud services and managed network services to the businesses 
and residents in their area of the County.   

The Verizon territory covers central and eastern areas of the County. This area represents about a third 
of the County.  Verizon offers service from their five Central Offices (CO’s) in the County, and two outside 
the County in Onondaga County.  According to the FCC 477 report, Verizon offers DSL services of 1 to 15 
Mbps in some areas and faster speeds up to 940 Mbps where it offers fiber to the home included the 
locations listed below as part of the grant funding.  

Table 57, on the following page, shows funds awarded to Verizon through the New NY Grant, which were 
over $1.9M to expand broadband to 372 addresses.  In addition, the table shows Verizon’s total 
investment including the grant dollars and the number of homes to be serviced. 
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TABLE 57 OSWEGO COUNTY - NEW NY BROADBAND GRANT AWARDED TO VERIZON 

 
Location State Grant Total Investment Locations Addressed 
Constantia $15,610 $93,305 3 
Redfield $1,914,831 $5,464,332 368 
Williamstown $5,203 $31,102 1 
Total $1,935,644 $5,588,739 372 

 

Windstream 
Windstream provides Internet service as well as phone and TV service (DISH) to its customers in the 
County. They provide service to residents and businesses located in the southcentral portion of the 
County. The area is served by three COs that are all located within the County.   

The table at the end of this section describes the telecommunications services currently available at each 
of the ILEC’s Central Offices. These services are supported by the switch technology at the location of the 
Central Office and may or may not be available to a customer within the exchange. The service is 
dependent upon the cabling infrastructure available and the distance from the serving Central Office.  The 
service information is based on the provider’s 477 reporting as of June 2019.   

 

 

[The remainder of this page intentionally blank.] 
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FIGURE 86 OSWEGO COUNTY - ILEC INFRASTRUCTURE AND CO'S 
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TABLE 58 OSWEGO COUNTY CO'S AND SERVICE SPEEDS 

Oswego Central Office  Copper Fiber 
Future RDOF 
Awarded Fiber 

Frontier   DSL FTTH FTTH 
Hannibal 325 Church St, 13074 115 Mbps  Above baseline (25/3) 
Pulaski 7561 Broad St, 13142 30 Mbps  Above baseline (25/3) 
Sandy Creek 23 Academy St, 13145 30 Mbps  Above baseline (25/3) 
Williamstown 178 Stone Hill Rd, 13493 30 Mbps  Above baseline (25/3) 
          
Verizon   DSL FTTH FTTH 
Cleveland 134 Lake St, 13042 15 Mbps   
Constantia 15 Coleman Dr, 13044 15 Mbps   
Mexico 5725 Scenic Ave, 13114 15 Mbps   
Oswego 235 W 3rd St, 13126 15 Mbps   
Parish 27 Church St, 13131 15 Mbps   
          
Windstream    DSL FTTH FTTH 
Central Square Main St, 13036 200 Mbps 1000 Mbps  
Fulton 108 S 2nd St, 13069 200 Mbps 1000 Mbps  
Phoenix 713 Main St, 13135 200 Mbps 1000 Mbps  

 

FCC Form 477-based services information was reported by carriers prior to the award of the fiber to the 
home grants.  Since the providers have committed to 1 Gigabit service, that bandwidth speed will be 
available in the future, or already is offered in those select areas.   

On the following page is an ILEC map showing the three main providers’ fiber infrastructure and Central 
Offices. Based on this map, the general availability and level of Internet service provided by the ILECs can 
be made. As with all the outside plant (OSP) field generated maps, this map is considered confidential 
information and careful consideration should be given before it is copied or distributed. 

Telephone Company Fiber to the Home Areas 
The map on the next page illustrates the areas where Fiber to the Home infrastructure has been 
constructed within the County based on 477 reporting.   

[The remainder of this page intentionally blank.] 
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FIGURE 87 OSWEGO COUNTY FIBER TO THE HOME AREAS 
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10.3 COMPETITIVE LOCAL EXCHANGE CARRIERS 

Six Competitive Local Exchange Carriers were identified in Oswego County. These CLECs include FirstLight, 
Dominion, Empire Tel, New Visions, Crown Castle, and the Development Authority of the North Country 
(DANC).  

Figure 88 on the next page shows the broadband infrastructure found during the field inventory of the 
County.  

New Visions has the most extensive fiber network, in particular, around the Parish area of the County. 
They provide residential triple play, CATV, Internet and voice service. New Visions also provides business 
class services.  

Figure 89 shows the Oswego County fiber network used by the County. The County partnered with New 
Visions to construct the network which the County owns several strands. New Visions maintains the fiber 
plant. 

 

[The remainder of this page is intentionally blank.] 
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FIGURE 88 OSWEGO COUNTY - COMPETITIVE LOCAL EXCHANGE CARRIER INFRASTRUCTURE 
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FIGURE 89 OSWEGO COUNTY OWNED FIBER 
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10.4 CABLE TV PROVIDERS 

As discussed earlier in the report, Cable providers offer their service via fiber optic or coaxial cable. 
Spectrum Communications is the sole cable TV providers in the County. 

According to their website, Spectrum provides residential triple play services of voice, Internet, and cable 
TV in their territory.  Internet prices start at $49.99 for 100 Mbps service. Speeds of 940Mbps are offered 
to both residential and business customers.  Business service packages start at 200Mps and include 
business voice services with no contracts. Spectrum territory covers three quarters of the County with a 
lack of service in the northeastern tip of the County. 

A map showing the Cable TV providers territory is shown below followed by a map showing 
Spectrum/Charter fiber and coaxial infrastructure. Both fiber and coax can be used to provide broadband 
service. Based on the second map, the general availability and level of Internet service provided by the 
Cable Television (CATV) provider can be made.  

As with all the outside plant (OSP) field generated maps, this map is considered confidential information 
and careful consideration should be given before it is copied or distributed.  

 

[The remainder of this page intentionally blank.] 
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FIGURE 90 OSWEGO COUNTY - CATV SERVICE AREA 
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FIGURE 91 OSWEGO COUNTY - CATV INFRASTRUCTURE 
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10.5 CELLULAR PROVIDERS 

There are three national cellular service providers with complete or partial coverage in Oswego County 
with varying connection speeds. The providers’ website coverage maps for AT&T Wireless, T-Mobile, and 
Verizon Wireless show they provide Low Band 5G and 4G LTE coverage in the County.  

In terms of 5G/4G coverage in the County, each respective provider’s website shows the following. AT&T 
has complete 4G coverage and 5G throughout the county with other AT&T coverage in the northeast area. 
T-Mobile has 5G Ultra coverage in the Fulton area and 5G Extended most elsewhere.   Verizon has 5G 
Nationwide coverage in the southern border and central area of the County and 4G everywhere else.   

FIGURE 92 VERIZON CELLULAR FOOTPRINT IN OSWEGO COUNTY 

 

 

FIGURE 93 AT&T CELLULAR COVERAGE IN OSWEGO COUNTY 
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FIGURE 94 T-MOBILE CELLULAR COVERAGE IN OSWEGO COUNTY 

 

 

10.7 WIRELESS INTERNET SERVICE PROVIDERS 

There were no Wireless Internet Service Providers Identified operating in the County. 

 

[The remainder of this page intentionally blank.] 
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10.8 WIRELESS TOWERS 

There were 86 towers identified in the County. American Tower Corp owns the greatest number at 21 
followed by Oswego County with 15 and Crown Castle International with 15. The map of Figure 95 locates 
the various towers on a map of the County. 

 

TABLE 59 OSWEGO COUNTY TOWERS AND OWNERS 

Owner Name Number of 
Towers 

   

 
 

 
 

American Tower Corp 21   

APC Towers, LLC   1   

AT&T Mobility 1   

County of Oswego 15   

CRAM Communications, LLC 1   

Crown Castle International 15   

Eco-Site, LLC 1   

Educational Media Foundation 1   

Exelon Generation Company, LLC 1   

Global Tower / American Towers, LLC 1   

National Grid USA Service Company, Inc 4   

Phoenix Tower International 2   

PI Tower Development LLC 2   

Renard Communications Corp 1   

SBA Communications 10   

Solomon, Matthew 1   

Spectrum Northeast, LLC 2   

State University of New York 1   

Tower North Development, LLC 1   

Towers Unlimited, LLC 2   

Town of Amboy 1   

Wolf Radio, Inc 1   

Total 86   
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FIGURE 95 OSWEGO COUNTY TOWERS 
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10.9 SATELLITE PROVIDERS 

As discussed in the main section of the report there are a couple satellite companies reporting 100% 
coverage throughout the CNY area.    The New NY Broadband Program funding will enable HughesNet to 
provide its next generation Internet service to areas it has targeted.    

On the next page is a chart that shows the New NY Broadband grant to HughesNet and its total 
investment.  Also shown are the number of locations addressed or to be served by village or township.   

 

TABLE 60 NEW NY GRANT AWARDS TO HUGHES NETWORK SYSTEMS, LLC BY TOWNSHIP 

 
Location State Grant Total Investment Locations Addressed 
Albion $2,048  $3,383  12 
Amboy $2,048  $3,261  12 
Boylston $10,868  $16,440  67 
Central Square $158  $225  1 
Constantia $4,253  $6,340  26 
Fulton $473  $675  3 
Granby $9,608  $13,725  61 
Hannibal $5,040  $7,307  31 
Hastings $788  $1,125  5 
Mexico $630  $900  4 
Minetto $315  $450  2 
New Haven $2,520  $3,600  16 
Orwell $1,575  $2,344  9 
Oswego (C) $1,103  $2,427  5 
Oswego (T) $1,890  $3,247  10 
Palermo $2,835  $4,050  18 
Parish $945  $2,413  3 
Pulaski $158  $225  1 
Redfield $35,280  $51,316  222 
Richland $1,733  $2,475  11 
Sandy Creek $6,300  $9,148  37 
Schroeppel $788  $1,125  5 
Scriba $4,883  $6,975  31 
Volney $4,883  $6,975  31 
West Monroe $2,678  $3,825  17 
Williamstown $6,300  $9,915  38 
Total $110,100  $163,891  678 
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10.10 NEXT STEPS 

Summary of Actions 
The County has options to consider when evaluating how best to move forward with resolving unserved 
and underserved regions within the County.  There is no single option that is consistent across all 
communities and therefore the County must weigh each option to determine which option or 
combination of options will provide the best outcome for the County and its residents.  In most if not all 
options, the County may be required to commit a level of financial support to assist in subsidizing the 
build out of infrastructure needed to support and expand Broadband Services to the targeted areas.  It 
should be known that in each option the question of ownership of investments once made, will be 
explored.  ECC believes that it would be in the best interest of the County and its residents to release a 
Request for Proposal (RFP) to interested providers for one or more of the following options.   

The County may have access to broadband grant opportunities.   

The County can pursue broadband grant opportunities for rural area broadband access, such as those 
periodically provided by the USDA, NTIA, New York State, Grants for Public Safety, and others. A helpful 
website to search is, https://broadbandusa.ntia.doc.gov/new-fund-search references the NTIA database 
of all federal grant programs that have to do with broadband. These types of funding opportunities are 
often overlooked but can be very helpful in spurring local efforts. Grant opportunities may require the 
County to select a provider to partner with.  

The County should initiate and continue with service provider interactions.   

Hold meetings with the incumbent and alternative service providers on a regular basis to develop a sense 
of partnership and discuss possible collaborative options.  Working with the providers identify 
opportunities and responsibilities to expand broadband and develop desired solutions within the County.  

The County can establish incentives.   

Develop incentives to entice expansion of services. Provider’s business models will typically support a 
buildout to a certain number of homes per mile. Each provider will have a different number based upon 
their operational costs and expected revenues. If the homes passed do not meet the financial metrics 
defined in their business models, then they are generally not going to invest in building out.  

For example, cable providers will consider expanding their network to areas of roughly 12 homes per mile 
or greater. In many of these areas the density of homes per mile could be 6 or less. If the County has a 
desire to address these low-density areas, the County could offer to provide funding support to lessen the 
burden of building the infrastructure needed to reach these low-density areas. This should be done on a 
competitive basis via an RFP. 
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Consider County controlled options.   

Through the use of County funded grants, tax programs, right of way, franchise agreements and use of 
County assets such as tall building and tower space, the County can work with the service providers to 
promote access and competitive services throughout the County.  Also, the American Rescue Plan Act of 
2021 has provided funds to Counties and municipalities which could be used to fund broadband 
expansion. 

The County should evaluate the use of Public Private Partnerships (PPP).   

The County should consider the creation of public/private partnerships to fill in the gaps within the 
County. Data from this inventory combined with the results of the Broadband Availability and Adoption 
Tool survey can be an effective way to draw in additional carriers to compete for services or partner with 
the County to apply for grant funding. 

An example of the use of the Inventory and BAAT tools employed by this study has identified not only 
areas but individuals as well who desire to acquire Broadband services.  Essentially the BAAT programs 
provide marketing data that providers can use to minimize the risks of investment. By having this 
information, the County will be able to have direct, and accurate discussions with interested service 
providers on not only where to invest but provide a list of addresses for residents who are seeking to 
acquire Broadband Services.   

During the development of the PPP or as may be found in any of these options discussed to date, the 
County will have an opportunity to play as large or small a role as desired.  Choosing a larger role, the 
County may opt to fund, own, and operate the infrastructure, inviting many providers or even the County 
in some cases to provide competitive services.  On a smaller role, the County may opt to provide an 
incentive to providers for each unserved home passed which will serve to lessen the build out costs of the 
provider.  The County may have no ownership or ongoing responsibility in this case.   

 

 

10.11 ANALYSIS 

Following our evaluation of the infrastructure within Oswego County, understanding the grant award 
investments that have been made and the resulting plans to expand broadband within the County, we 
can clearly begin to see areas of the County that need additional help in the expansion of broadband 
availability.  

Figure 98 on page 250 identifies the roads (red lines) which do not have coaxial cable or fiber optic 
infrastructure serving addresses (yellow dots). Based upon our analysis, we have determined that 
approximately 200 miles of roads in the County do not have cable or fiber optic infrastructure impacting 
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1,585 households. A high-level budget of nearly $11,000,000 would be required to construct 200 miles of 
new infrastructure on the roads identified.  

 The proposed fiber (green lines) has been drawn to connect the unserved roads. An additional 202 miles 
of infrastructure may need to be built to interconnect these roads requiring an incremental $11.1 million. 

Public/private partnerships between the County and Service Providers can focus on technical solutions 
and funding for these areas. There are many grant and investment options which could be brought to 
bear to fund these solutions as well as infrastructure funds which may be available. Figure 99 represents 
potential grant eligible areas based upon the USDA ReConnect round 2 grant requirements. 

The following maps depict homes and roads where Broadband infrastructure is not present.  In addition, 
where grants have previously been awarded and population densities of the census blocks not served. 
Upon review of the grant awards, it appears that providers have proposed to expand their infrastructure 
to many of the unserved areas in the County.  However, in many cases this has not been done.  The County 
should continue to communicate with the awardees on a regular basis as to determine build out schedules 
etc.  Should the County find that awardees are not meeting expectations, or the schedules desired by the 
County, the County may choose to solicit alternative providers though one or more of the recommended 
options.  It should be noted that based on available capacity in the County’s existing middle mile fiber 
network, inclusion or expansion of this network could play a significant role in the desired solutions.  

 

[The remainder of this page intentionally blank.] 
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FIGURE 96 OSWEGO COUNTY BROADBAND INFRASTRUCTURE FOUND WITH CENSUS BLOCKS BY HOUSING UNIT 
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FIGURE 97 OSWEGO COUNTY - NEW NY BROADBAND AND RDOF GRANT AWARD AREAS 
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FIGURE 98 ROADS AND ADDRESSES WITHOUT SUFFICIENT BROADBAND IN OSWEGO COUNTY 
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FIGURE 99 POTENTIAL GRANT ELIGIBLE CENSUS BLOCKS IN OSWEGO COUNTY 
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FIGURE 100 OSWEGO COUNTY OWNED FIBER NETWORK 
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10.12 BROADBAND PROVIDERS AND SPEEDS BY TOWN AND ZIP CODE 

The following pages list internet providers, type of service offered, coverage area and the maximum speed 
advertised for Oswego County by municipality. This information was gathered by keying in zip codes from 
an online database at BroadbandNow.com that utilizes the FCC 477 information. The coverage column 
represents the proportion of addresses that the respective carrier can serve as compared to the total in 
that zip code. 

There are several towns and villages listed that are outside the County but have zip code-based areas in 
the County.  The zip code map is shown below for illustrative purposes and can be used as a key to assist 
with identifying provider service.  

FIGURE 101 OSWEGO COUNTY ZIP CODE MAP 
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TABLE 61 OSWEGO COUNTY - ISP'S BY MUNICIPALITY AND SERVICES OFFERED 

County Locations     Zip Code 
Summary of Internet Providers in Bernard's Bay   13028 
Provider Type Coverage Speed 
Spectrum Cable 99.9% 940 Mbps 
Frontier Communications DSL 4.7% 115 Mbps 
Viasat Internet (formerly Exede) Satellite 100% 100 Mbps 
HughesNet Satellite 100% 25 Mbps 
Spectrum Business Cable 100% 940 Mbps 
Frontier Business DSL 6.0% 115 Mbps 
Verizon DSL 37.6% 15 Mbps 

    
Summary of Internet Providers in Central Square   13036 
Provider Type Coverage Speed 
Windstream DSL 94.9% 450 Mbps 
Spectrum Cable 99.2% 940 Mbps 
Viasat Internet (formerly Exede) Satellite 100% 100 Mbps 
HughesNet Satellite 100% 25 Mbps 
Spectrum Business Cable and Fiber 100% 940 Mbps 
Windstream Fiber 3.9% 1,000 Mbps 
Verizon DSL 2.9% 15 Mbps 

    
Summary of Internet Providers in Cleveland   13042 
Provider Type Coverage Speed 
Spectrum Cable 94.1% 940 Mbps 
Viasat Internet (formerly Exede) Satellite 100% 100 Mbps 
HughesNet Satellite 100% 25 Mbps 
Spectrum Business Cable 100% 940 Mbps 
Verizon Business DSL 2.9% 15 Mbps 

    
Summary of Internet Providers in Constantia   13044 
Provider Type Coverage Speed 
Spectrum Cable 99.5% 940 Mbps 
Windstream DSL 3.4% 100 Mbps 
Viasat Internet (formerly Exede) Satellite 100% 100 Mbps 
HughesNet Satellite 100% 25 Mbps 
Spectrum Business Cable 100% 940 Mbps 
Verizon DSL 87.4% 15 Mbps 
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Summary of Internet Providers in Fulton   13069 
Provider Type Coverage Speed 
Windstream DSL 95.4% 450 Mbps 
Spectrum Cable 97.2% 940 Mbps 
Frontier Communications DSL 2.0% 115 Mbps 
Viasat Internet (formerly Exede) Satellite 100% 100 Mbps 
HughesNet Satellite 100% 25 Mbps 
Spectrum Business Cable and Fiber 100% 940 Mbps 
Frontier Business DSL 4.5% 115 Mbps 
Crown Castle Fiber Fiber 3.3% 1,000 Mbps 
Windstream Fiber 3.1% 1,000 Mbps 

    
Summary of Internet Providers in Hannibal   13074 
Provider Type Coverage Speed 
Spectrum Cable 87.6% 940 Mbps 
Frontier Communications DSL 82.4% 115 Mbps 
Windstream DSL 28.1% 200 Mbps 
Viasat Internet (formerly Exede) Satellite 100% 100 Mbps 
HughesNet Satellite 100% 25 Mbps 
Spectrum Business Cable 100% 940 Mbps 
Frontier Business DSL 98.6% 115 Mbps 

    
Summary of Internet Providers in Hastings   13076 
Provider Type Coverage Speed 
Spectrum Cable 99.3% 940 Mbps 
Windstream DSL 97.5% 200 Mbps 
Viasat Internet (formerly Exede) Satellite 100% 100 Mbps 
HughesNet Satellite 100% 25 Mbps 
Spectrum Business Cable 100% 940 Mbps 
Verizon DSL 11.9% 15 Mbps 

    
Summary of Internet Providers in Mexico   13114 
Provider Type Coverage Speed 
Spectrum Cable 94.8% 1000 Mbps 
Verizon DSL 88.0% 15 Mbps 
Viasat Internet (formerly Exede) Satellite 100% 100 Mbps 
HughesNet Satellite 100% 25 Mbps 
Frontier Communications DSL 2.1% 30 Mbps 
Spectrum Business Cable 100% 1000 Mbps 
Verizon Business DSL 88.8% 15 Mbps 
Frontier Communications Business DSL 5.7% 115 Mbps 
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Summary of Internet Providers in Oswego   13126 
Provider Type Coverage Speed 
Spectrum Cable 100% 1000 Mbps 
Verizon DSL 82.6% 15 Mbps 
Viasat Internet (formerly Exede) Satellite 100% 100 Mbps 
HughesNet Satellite 100% 25 Mbps 
Windstream DSL 2.2% 100 Mbps 
Frontier Communications DSL 1.0% 30 Mbps 

    
Summary of Internet Providers in Parish   13131 
Provider Type Coverage Speed 
Spectrum Cable 76.5% 1000 Mbps 
Verizon DSL 70.7% 15 Mbps 
Viasat Internet (formerly Exede) Satellite 100% 100 Mbps 
HughesNet Satellite 100% 25 Mbps 
Frontier Communications DSL 10.5% 30 Mbps 
Windstream DSL 2.5% 200 Mbps 
Spectrum Business Cable 100% 1000 Mbps 
Verizon Business DSL 93.8% 15 Mbps 
Frontier Communications Business DSL 18.5% 115 Mbps 

    
Summary of Internet Providers in Phoenix   13135 
Provider Type Coverage Speed 
Spectrum Cable 99.7% 1000 Mbps 
Viasat Internet (formerly Exede) Satellite 100% 100 Mbps 
HughesNet Satellite 100% 25 Mbps 
Frontier Communications DSL 5.1% 30 Mbps 
Windstream DSL 92.0% 200 Mbps 
Spectrum Business Cable 100% 1000 Mbps 
Frontier Communications Business DSL 8.5% 115 Mbps 
Crown Castle Fiber 3.2% 1000 Mbps 
Spectrum Business Fiber 3% 940 Mbps 

    

    

    

    

    

    

    

    



 

Page 257 of 262 

 

    
Summary of Internet Providers in Pulaski   13142 
Provider Type Coverage Speed 
Spectrum Cable 84.1% 1000 Mbps 
Frontier Communications DSL 92.3% 30 Mbps 
Viasat Internet (formerly Exede) Satellite 100% 100 Mbps 
HughesNet Satellite 100% 25 Mbps 
Frontier Communications Business DSL 100% 115 Mbps 
Spectrum Business Cable 85.2% 1000 Mbps 
Crown Castle Business Fiber 2.9% 1000 Mbps 
Spectrum Business Fiber 1.3% 940 Mbps 
FirstLight Fiber 0.4% -- Mbps 

    
Summary of Internet Providers in Sandy Creek   13145 
Provider Type Coverage Speed 
Spectrum Cable 96.0% 1000 Mbps 
Frontier Communications DSL 92.2% 30 Mbps 
Viasat Internet (formerly Exede) Satellite 100% 100 Mbps 
HughesNet Satellite 100% 25 Mbps 
Spectrum Business Cable 100% 1000 Mbps 
Frontier Communications Business DSL 95.7% 115 Mbps 

    
Summary of Internet Providers in Williamstown   13493 
Provider Type Coverage Speed 
Frontier Communications DSL 79.2% 30 Mbps 
Viasat Internet (formerly Exede) Satellite 100% 100 Mbps 
HughesNet Satellite 100% 25 Mbps 
Spectrum Cable 23.1% 1000 Mbps 
Verizon DSL 11.6% 15 Mbps 
Frontier Communications Business DSL 100% 115 Mbps 
Spectrum Business Cable 19.9% 1000 Mbps 
Verizon Business DSL 19.0% 15 Mbps 
Spectrum Business Fiber 14.0% 940 Mbps 
FirstLight Fiber 1.3% -- Mbps 
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11. Madison County 
Madison County completed its Broadband Inventory and BAAT program in 2019 with final reports 
published in 2020. Based upon the results of the study, the County decided to move forward to apply for 
a USDA ReConnect Grant to construct a 269-mile fiber optic network. The County secured ECC 
Technologies as their consultant to build a business plan and help the County develop and submit their 
application.  

The County was awarded a $10 million grant from the USDA.  The County has partnered with Empire 
Access to be their ISP and last mile provider. Empire will maintain the network on behalf of the County. 
Empire will also provide Fiber to the premise from which they will offer high speed broadband, CATV and 
phone services.  

Recognizing the critical importance of reliable broadband service to the residents and businesses of 
Madison County, in the summer of 2019, the County hired ECC Technologies as their technology 
consultant to identify specific areas where broadband service was lacking in the County, determine service 
availability and understand the need and requirements for adoption of broadband services.  

To that end, ECC Technologies performed a physical inventory of fiber optic and coaxial infrastructure 
within the county. ECC Technologies outside plant designers rode the streets of Madison County, 
documenting to the extent possible aerial and underground fiber optic and coaxial facilities in the county. 
The data was collected and mapped to show the extent of existing service availability.  

In addition, ECC Technologies and Madison County jointly performed a Broadband Availability and 
Adoption program to validate service availability, customer wants and needs and drivers for adoption of 
broadband. The program received responses from 1,299 residents and businesses from across the County. 
The data was compiled and mapped. From this information, the County was able to determine sufficient 
need and lack of broadband availability to undertake submitting for a USDA reconnect grant. 

To address the needs of their community, Madison County intends to construct an XGS-PON fiber optic 
network allowing all residential and businesses passed to obtain 100Mbps x 100Mbps broadband service. 
The project is expected to require up to $16,013,254 in capital investment to complete.  

The USDA awarded a $10,156,160 ReConnect Grant to Madison County in the Summer of 2021. Work is 
expected to begin in 2022 with the core network fully operational in 2024.  

The proposed project calls for the construction of 269 route miles of aerial fiber optic infrastructure in 
three rings to provide Fiber To The Home (FTTH) and Fiber To The Business (FTTB) service over the entire 
USDA project area utilizing XGS PON topology.  The County plans to leverage nine existing municipal 
owned buildings as points of presence for signal regeneration and for service distribution.  
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It is intended three residential service data tiers and six business data tiers will be proposed. The minimum 
residential service to be delivered will be a 100 Megabits Per Second (Mbps) download and 20 Mbps 
upload at $50/month with no-installation fee. Each subscriber will have the opportunity to select 100 
Mbps/100 Mbps service for $60/month with no installation fee. Lastly residents will have as an enhanced 
service option 1Gbps x 50 Mbps for $65/month and installation fee. The six business tiers will range from 
250 Mbps x 20Mbps for $60/month to a 1 Gbps x 1 Gbps service for $1,500/month.  The proposed service 
tiers are listed below: 

 
Residential Service Tiers: 
• Tier 1 - 100 Mbps x 20 Mbps  $50.00  
• Tier 2 - 100 Mbps x 100 Mbps  $60.00  
• Tier 3 - 1Gbps x 50 Mbps  $65.00 
 
Business Service Tiers: 
• Tier B1 - 250 Mbps x 20 Mbps   $60.00  
• Tier B2 - 500 Mbps x 35 Mbps   $110.00  
• Tier B3 - 1Gbps x 50 Mbps   $250.00  
• Tier B4 -100M bps x 100 Mbps   $600.00  
• Tier B5 - 500 Mbps x 500 Mbps   $1,000.00  
• Tier B6 - 1 Gbps x 1 Gbps   $1,500.00 
 

The project identified 23 proposed funded service areas (PFSA’s) representing 1,006 household passing’s 
and 86 business passing’s. The project also identified 8 non-funded service areas (NFSA’s) with 5,707 
household passing’s and 814 business passing’s.   

This network will improve economic development, have a significant impact on education, and improve 
access to innovative health care, among other widely known benefits of broadband access. 

A key advantage for Madison County is the support of Empire as the service provider supporting the 
project.  Throughout the financial model are examples of significant cost reductions from an operational 
perspective.   These cost reductions are reflected in lower network, billing, support, and other expenses. 

  The reductions are achieved through the assimilation of these functions into the existing Empire 
operating environment.   The resulting incremental investments represent significant cost efficiencies 
over a more traditional “greenfield” approach which would require more upfront, and ongoing 
investment. 
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FIGURE 102 MADISON COUNTY PROPOSED RECONNECT NETWORK 
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FIGURE 103 MADISON COUNTY NEW NY, RDOF AND RECONNECT GRANTS 
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12. Appendix FCC Technology Codes 

Technology Codes Used in Form 477 Fixed Broadband Deployment Data 

Below is a list of 2-digit technology codes used in the FCC Form 477 data and their associated 

technologies.  The technologies indicate the portion of the Internet access connection that 

terminates at the end user's location (premises). 

 

 

 
30

 https://www.differencebetween.com/difference-between-adsl2-and-adsl2-adsl2-plus/ 

Code Technology of Transmission 

10 Asymmetric xDSL (Up to 8.1Mbps/896 Kbps) 

11 ADSL2, ADSL2+ (Up to 12 Mbps/1 Mbps, 24 Mbps/1 Mbps)30 

12 VDSL 

20 Symmetric xDSL* 

30 
Other Copper Wireline (all copper-wire based technologies other than xDSL; 
Ethernet over copper and T-1 are examples) 

40 Cable Modem other than DOCSIS 1, 1.1, 2.0, 3.0, or 3.1 

41 Cable Modem – DOCSIS 1, 1.1 or 2.0 

42 Cable Modem – DOCSIS 3.0 

43 Cable Modem – DOCSIS 3.1 

50 
Optical Carrier / Fiber to the end user (Fiber to the home or business end user, does 
not include “fiber to the curb”) 

60 Satellite 

70 Terrestrial Fixed Wireless 

90 Electric Power Line 

0 All Other 



 

 

 

 

 

 

 

 

 

 

 

 
 

Statement of Co ntiality 

All information included in this proposal is considered con ntial by ECC Technologies, Inc. The information in this proposal 
was gathered for the exclusive use the Central New York Regional Planning and Development Board for the purposes of 
planning. Any other use of this information is strictly prohibited. This information is considered ial trade secret 
information and is not to be reproduced in any form without the expressed written consent of ECC Technologies. 

  

Part 2:
Results of Broadband

Aggregation and Adoption
Toolset (BAAT) 

Community Survey



 

 
 

  
Report on Results of ECC Broadband Aggregation and Adoption Toolset (BAAT) Program for Central New York 

 | 2  draoB tnempoleveD dna gninnalP lanoigeR P a g e  
 

 
 
 

Contents 
01 noitpodA & ytilibaliavA dnabdaorB YN lartneC  .I  

01 .tnemssessA dna noitagerggA dnameD 1 noitceS  

21 .gnitropeR lanoitiddA  

31 tropeR etisopmoC lanoigeR  .II  

31 .yrammuS lanoigeR  .2 noitceS  

31 NOITACIFISSALC LAITINI  1.2  

81 ecivreS evitcA – sesnopseR laitnediseR – noigeR YNC 2.2  

22 ecivreS tenretnI oN – sesnopseR laitnediseR – noigeR YNC 3.2  

82 ecivreS evitcA – sesnopseR laitnediseR-noN – noigeR YNC 4.2  

23 ecivreS tenretnI oN – sesnopseR laitnediseR-noN – noigeR YNC 5.2  

63 dlohesuoH dna laitnediseR – noigeR YNC 6.2  

44 laicremmoC( laitnediseR-noN – noigeR YNC 7.2  

15 scitylanA etiS .3 noitceS  

15 .stseT deepS 1.3  

15 stluseR yevruS 2.3  

25 etiS tenretnI 3.3  

55 kroY weN ytnuoC aguyaC  .III  

55 noitcudortnI  .1 noitceS  



 

 
 

  
Report on Results of ECC Broadband Aggregation and Adoption Toolset (BAAT) Program for Central New York 
Regional Planning and Development Board  3 | P a g e  
 

1.1  Demand Aggregation and Assessment 55 

1.2  Highlights. 56 

1.3  Internet Access Without Broadband. 58 

1.4  Uses of Broadband. 58 

1.5  Value of Broadband 59 

1.6  Commercial 59 

1.7  Service Provider Opportunities 59 

1.8  Community Support 60 

1.9  Access to the BAAT Program 60 

1.10  Summary 60 

Section 2.  Individual Question Responses 62 

2.1  INITIAL CLASSIFICATION 62 

2.2 Cayuga County – Residential Responses – Active Service 66 

2.3 Cayuga County – Residential Responses – No Internet Service 71 

2.4 Cayuga County – Non-Residential Responses – Active Service 78 

2.5 Cayuga County – Non-Residential Responses – No Internet Service 83 

2.6 Cayuga County – Residential and Household 87 

2.7 Cayuga County – Non-Residential (Commercial, Non-Profit etc.) 96 

Section 3.  Unique Cayuga Site Analytics 103 

3.1 Time on Page. 103 

Section 4.  Respondent Comments 104 

Section 5.  Cayuga BAAT Maps 130 

IV.  Cortland County New York 139 

Section 1.  Introduction 139 

1.1  Demand Aggregation and Assessment 139 

1.2  Highlights. 140 

1.3  Internet Access Without Broadband. 142 

1.4  Uses of Broadband. 142 



 

 
 

  
Report on Results of ECC Broadband Aggregation and Adoption Toolset (BAAT) Program for Central New York 
Regional Planning and Development Board  4 | P a g e  
 

1.5  Value of Broadband 143 

1.6  Commercial 143 

1.7  Service Provider Opportunities 143 

1.8  Community Support 144 

1.9  Access to the BAAT Program 144 

1.10  Summary 144 

Section 2.  Individual Question Responses 146 

2.1  INITIAL CLASSIFICATION 146 

2.2 Cortland County – Residential Responses – Active Service 150 

2.3 Cortland County – Residential Responses – No Internet Service 155 

2.4 Cortland County – Non-Residential Responses – Active Service 162 

2.5 Cortland County – Non-Residential Responses – No Internet Service 166 

2.6 Cortland County – Residential and Household 168 

2.7 Cortland County – Non-Residential (Commercial, Non-Profit etc.) 177 

2.8 Cortland County – All Respondents 181 

Section 3.  Unique Cortland Site Analytics 184 

3.1 Time on Page. 184 

Section 4.  Respondent Comments 185 

Section 5.  Cortland BAAT Maps 220 

V.  Madison County New York 229 

Section 1.  Introduction 229 

1.1  Demand Aggregation and Assessment 229 

Section 2.  Individual Question Responses 231 

2.1  INITIAL CLASSIFICATION 231 

2.1 Madison County – Residential Responses – Active Service 235 

2.3 Madison County – Residential Responses – No Internet Service 239 

2.4 Madison County – Non-Residential Responses – Active Service 246 

2.5 Madison County – Non-Residential Responses – No Internet Service 250 



 

 
 

  
Report on Results of ECC Broadband Aggregation and Adoption Toolset (BAAT) Program for Central New York 
Regional Planning and Development Board  5 | P a g e  
 

2.6 Madison County – Residential and Household 251 

2.7 Madison County – Non-Residential (Commercial, Non-Profit etc.) 260 

2.8 Madison County – All Respondents 264 

Section 3.  Unique Madison Site Analytics 267 

3.1 Time on Page. 267 

Section 4.  Respondent Comments 268 

Section 5.  Madison BAAT Maps 272 

VI.  Onondaga County New York 281 

Section 1.  Introduction 281 

1.1  Demand Aggregation and Assessment 281 

1.2  Highlights. 282 

1.3  Internet Access Without Broadband. 284 

1.4  Uses of Broadband. 284 

1.5  Value of Broadband 285 

1.6  Commercial 285 

1.7  Service Provider Opportunities 285 

1.8  Community Support 286 

1.9  Access to the BAAT Program 286 

1.10  Summary 286 

Section 2.  Individual Question Responses 288 

2.1  INITIAL CLASSIFICATION 288 

2.2 Onondaga County – Residential Responses – Active Service 292 

2.3 Onondaga County – Residential Responses – No Internet Service 296 

2.4 Onondaga County – Non-Residential Responses – Active Service 303 

2.5 Onondaga County – Non-Residential Responses – No Internet Service 307 

2.6 Onondaga County – Residential and Household 311 

2.7 Onondaga County – Non-Residential (Commercial, Non-Profit etc.) 320 

2.8 Onondaga County – All Respondents 324 



 

 
 

  
Report on Results of ECC Broadband Aggregation and Adoption Toolset (BAAT) Program for Central New York 
Regional Planning and Development Board  6 | P a g e  
 

Section 3.  Unique Onondaga Site Analytics 327 

3.1 Time on Page. 327 

Section 4.  Respondent Comments 328 

Section 5.  Onondaga BAAT Maps 417 

VII. Oswego County New York 426 

Section 1.  Introduction 426 

1.1  Demand Aggregation and Assessment 426 

1.2  Highlights. 427 

1.3  Internet Access Without Broadband. 429 

1.4  Uses of Broadband. 429 

1.5  Value of Broadband 430 

1.6  Commercial 430 

1.7  Service Provider Opportunities 430 

1.8  Community Support 431 

1.9  Access to the BAAT Program 431 

1.10  Summary 431 

Section 2.  Individual Question Responses 433 

2.1  INITIAL CLASSIFICATION 433 

2.2 Oswego County – Residential Responses – Active Service 437 

2.3 Oswego County – Residential Responses – No Internet Service 442 

2.4 Oswego County – Non-Residential Responses – Active Service 449 

2.5 Oswego County – Non-Residential Responses – No Internet Service 454 

2.6 Oswego County – Residential and Household 458 

2.7 Oswego County – Non-Residential (Commercial, Non-Profit etc.) 467 

2.8 Oswego County – All Respondents 471 

Section 3.  Unique Oswego Site Analytics 474 

3.1 Time on Page. 474 

Section 4.  Respondent Comments 475 



 

 
 

  
Report on Results of ECC Broadband Aggregation and Adoption Toolset (BAAT) Program for Central New York 
Regional Planning and Development Board  7 | P a g e  
 

Section 5.  Oswego BAAT Maps 521 

Appendix 530 

Appendix A – Example of Grant Data (USDA Reconnect) 531 

USDA Round 2 ReConnect Application Tasks: 531 

Appendix B – Madison County NY BAAT Project 2019 535 

Appendix C - GLOSSARY (Selected Items) 552 

 

 



 

 
 

  
Report on Results of ECC Broadband Aggregation and Adoption Toolset (BAAT) Program for Central New York 
Regional Planning and Development Board  8 | P a g e  
 

Table of Figures 
Figure 1 Portion of Home Page ............................................................................................................................. 10  
Figure 2 Sample BAAT Respondents in Map Format ............................................................................................ 12 
Figure 3 Site Visits Jan 14 2021 to April 15 2021 .................................................................................................. 52 
Figure 4 Top devices by visits ................................................................................................................................ 53 
Figure 5 top Browsers and O/S's by Visits ............................................................................................................. 53  
Figure 6 Site Referrals by Date .............................................................................................................................. 54 
Figure 7 Top Sources by Visits ............................................................................................................................... 54  
Figure 8 Cayuga County BAAT Responses by Location ......................................................................................... 57 
Figure 9 Cayuga Type of Internet ........................................................................................................................ 131 
Figure 10 Cayuga Subscribed Speed per Respondent ......................................................................................... 132 
Figure 11 Cayuga Issues with Medical Care ........................................................................................................ 133 
Figure 12 Cayuga Ability to Purchase Needed Speed ......................................................................................... 134 
Figure 13 Cayuga Reason for No Internet Access ............................................................................................... 135 
Figure 14 Cayuga Issues with Schoolwork .......................................................................................................... 136 
Figure 15 Cayuga Issues with Work From Home ................................................................................................ 137 
Figure 16 Speed Test Results .............................................................................................................................. 138 
Figure 17 Cortland County BAAT Responses by Location ................................................................................... 141 
Figure 18 Cortland Type of Internet .................................................................................................................... 221 
Figure 19 Cortland Subscribed Speed per Respondent ...................................................................................... 222 
Figure 20 Cortland Issues with Medical Care ...................................................................................................... 223 
Figure 21 Cortland Ability to Purchase needed Speed ........................................................................................ 224 
Figure 22 Reason for No Internet Access ............................................................................................................ 225 
Figure 23 Cortland Issues with Schoolwork ........................................................................................................ 226 
Figure 24 Cortland Issues with Work From Home .............................................................................................. 227 
Figure 25 Speed Test Results .............................................................................................................................. 228 
Figure 26 Madison Type of Internet .................................................................................................................... 273 
Figure 27 Madison Subscribed Speed per Respondent ...................................................................................... 274 
Figure 28 Madison Issues with Medical Care ...................................................................................................... 275 
Figure 29 Madison Ability to Purchase Needed Speed ....................................................................................... 276 
Figure 30 Madison Reason for No Internet Access ............................................................................................. 277 
Figure 31 Madison Issues with Schoolwork ........................................................................................................ 278 
Figure 32 Madison Issues with Work From Home .............................................................................................. 279 
Figure 33 Madison Speed Test ............................................................................................................................ 280 



 

 
 

  
Report on Results of ECC Broadband Aggregation and Adoption Toolset (BAAT) Program for Central New York 
Regional Planning and Development Board  9 | P a g e  
 

Figure 34 Onondaga County BAAT Responses by Location ................................................................................ 283 
Figure 35 Onondaga Type of Internet ................................................................................................................. 418 
Figure 36 Onondaga Subscribed Speed per Respondent Purchased .................................................................. 419 
Figure 37 Onondaga Issues with Medical Care ................................................................................................... 420 
Figure 38 OnondagaAbility to Purchase Needed Speed ..................................................................................... 421 
Figure 39 Onondaga Reason for No Internet Access .......................................................................................... 422 
Figure 40 Onondaga Issues with Schoolwork ..................................................................................................... 423 
Figure 41 Onondaga Issues with Work from Home ............................................................................................ 424 
Figure 42 Onondaga Speed Test Results ............................................................................................................. 425 
Figure 43 Oswego County BAAT Responses by Location .................................................................................... 428 
Figure 44 Oswego Type of Internet ..................................................................................................................... 522 
Figure 45 Oswego Subscribed Speed per Respondent ....................................................................................... 523 
Figure 46 Oswego Issues with Medical Care ....................................................................................................... 524 
Figure 47 Oswego Ability to Purchase Needed Speed ........................................................................................ 525 
Figure 48 Oswego Reason for No Internet Access .............................................................................................. 526 
Figure 49 Oswego Issues with Schoolwork ......................................................................................................... 527 
Figure 50 Oswego Issues with Work from Home ................................................................................................ 528 
Figure 51 Oswego Speed Test Results ................................................................................................................. 529 

 
 

 



 

 
 

  
Report on Results of ECC Broadband Aggregation and Adoption Toolset (BAAT) Program for Central New York 

 | 01  draoB tnempoleveD dna gninnalP lanoigeR P a g e  
 

 

I.  Central NY Broadband Availability & Adoption 
ECC Technologies worked with the Central New York Regional Planning and Development Board to develop and 

deploy ECC’s Broadband Aggregation and Assessment Toolkit into �ve counties.   This report summarizes the 

program and the results of the program. 

SECTION 1 DEMAND AGGREGATION AND ASSESSMENT. 

ECC’s Broadband Adoption and Aggregation Toolset (BAAT) is a web-based application that will allow 

documentation of demand for broadband services within the Henry County and Martinsville areas, with 

marketing component, data, and mapped responses all captured within one portal.  

 

FIGURE 1 PORTION OF HOME PAGE 
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The BAAT includes a speed test component, which helps in the assessment of the identification of “speeds” of 
non-mobile respondents who are online via DSL, broadband, or those who are accessing the device via a mobile 
device. 

The BAAT program allows customized questions in the assessment section for both residential and business 
respondents, as well as respondents with service vs. those without. The BAAT allows for near real-time reporting 
to be produced on survey responses, including geographic locations.  

How It Works.  Residents and businesses access a community-promoted Internet site developed and deployed 
by ECC using devices such as a PC, iPad, laptop, or even mobile devices.   The assessment results are valid no 
matter what device is used by the respondent.   Speed test results are not as reliable, even though the 
instructions on the site advise participants to NOT take the speed test unless they are at their reporting location.  

The respondent enters their local address (required for geolocation) and answers questions regarding their 
current Internet service or lack thereof.  

Having conducted many BAAT campaigns over the past five years, ECC has identified and developed question 
sets for residential and commercial respondents – both with and without broadband access.   The results are 
statistically valid and feature key insights for County and City decision makers and potential service providers. 

With different priorities, there were some slight alterations to the “standard” question sets for each individual 
county.  As an example, one County might choose to ask an additional question while another County could 
choose additional options for a multiple-choice question. 

Assessment Results.  Geolocation based analytics determine where there are “holes” in the response rates, as 
well as identifying broadband service gaps are in the community.  The BAAT further returns data to allow analysis 
of obstacles to adoption for residents who already have access to broadband services but choose not to 
subscribe. It will help determine paths to address those issues—holding classes on computer usage at the library, 
for instance. 

The process uncovers areas that will be profitable to serve for a service provider.  It also identifies areas needing 
future work or subsidy, either due to affordability issues or low population density.  

The definitive, specific customer information gathered and documented during a campaign can be used to 
support further funding/investment for advancing broadband projects. The data can also be used to identify 
“champions” willing to advocate for broadband efforts within their community. 

ECC offers additional value in comparing the responses from the individual county studies to other NY based 
projects.  This allows for added insights in evaluating the local results with a larger control group. 

SPECIAL THANKS 
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Thanks to the Central New York team who enthusiastically supported the project and a special thanks to Tom 
Bardenett of Central New York who worked tirelessly to promote this project and make it a success. 

Additional Reporting.    
This project is a companion to the 
Infrastructure & Inventory Analysis project 
conducted by the ECC Outside Plant (OSP) 
team.   Combine, these two reports provide a 
contemporary overview of broadband 
infrastructure, availability, and adoption in 
the five county region. 

Structure of this report.   This report is broken 
down into multiple sections.   This first section 
focuses on information related to all of the 
CNY counties.   Subsequent sections provide, 
in a consistent format, information and data 
on an individual County basis. 

Within each County chapter will be a section 
which includes comments, or feedback, from 
respondents.   Comments were received from 
1/3rd to almost ½ of the respondents 
depending on the county.  Arguably, the most 

valuable part of this report are the individual 
comments. 

Madison County.   ECC conducted a BAAT program and Infrastructure and Inventory project for Madison County 
is 2019-2020.   The response to that study was very positive, garnering a high number of participants.  CNY, 
Madison County and ECC clearly understood this when approaching this project but included Madison County 
anyway given it’s a status as a part of the CNY group. 

[The remainder of this page intentionally blank.] 

  

FIGURE 2 SAMPLE BAAT RESPONDENTS IN MAP FORMAT 



 

 
 

  
Report on Results of ECC Broadband Aggregation and Adoption Toolset (BAAT) Program for Central New York 
Regional Planning and Development Board  13 | P a g e  
 

 

 

 

II.  Regional Composite Report 
SECTION 2.  REGIONAL SUMMARY. 

2.1 INITIAL CLASSIFICATION 
1.Is this address in County Name for your home (permanent or seasonal) or business? 

This question represents the first logical branch in the assessment.   The response is binary and is interpreted as 
“Home” or residential or not home (“Business”, “Nonprofit”, “Government”, “Other”).   

The result of the response to this question is held to determine the logic branching, pending the answer to the 
next question in the series.   

That question is “What Type of Access…” is at this location.  The answers to the two questions determine which 
of the four main logic branches will be followed by the respondent. 

Response Statistics 

 

  Count Percent 
Complete  5,298 87.1 
Partial  782 12.9 
Disqualified  0 0 
Totals  6,080  
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1.Is this address for your home (permanent or seasonal) or business? 

 

 

Value Percent Count 
Home  94.1% 5,672 
Business  3.0% 181 
Nonprofit  0.8% 49 
Government  1.5% 88 
Other  0.6% 36 
  Totals 6,026 

Home 
94%

Business 
3%

Nonprofit 
1%

Government 
1%

Other 
1%



 

 
 

  
Report on Results of ECC Broadband Aggregation and Adoption Toolset (BAAT) Program for Central New York 
Regional Planning and Development Board  15 | P a g e  
 

2. What type of Internet access do you have at this home or seasonal address in your County? 

 

This question is the second logical question and is for residential respondents.   In conjunction with the previous 
question, all responses are now segregated into: 

 Residential with Internet Access (this question) 

 Residential without Internet Access (this question) 

 Non-Residential with Internet Access (next question) 

 Non-Residential without Internet Access (next question) 

The next several questions following this one will take each of the listed above through several questions focused 
specifically to the group.   Following the last question in the group-specific series, all residential subscribers will 
then be taken through a limited number of demographic questions; likewise, non-residential subscribers are 
walked through a small series of firmographic questions. 

At the end of the survey, all respondents are asked for comments, and for their willingness to be a “Champion” 
for Broadband.  Those answering “Yes” or “Tell me more” are asked for contact information allowing CNYRPDB 
Cortland County personnel to follow up with them and solicit their help and support. 

2.  What type of Internet access do you have at this home or seasonal address in your county? 

 

No Internet 
Access at this 

location 
5%

Cable 
52%

Cellular 
Hotspot 

5%

Dialup 
1%

DSL 
8%

Fiber 
15%

Satellite 
3%

Wireless [not 
cellular] 

7%

Do not know 
4%
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Value  Percent  Count  
No Internet Access at this location  4.7% 264 
Cable  52.1% 2,905 
Cellular Hotspot  5.1% 286 
Dialup  0.5% 26 
DSL  8.1% 452 
Fiber  15.4% 857 
Satellite  3.0% 165 
Wireless [not cellular]  6.9% 383 
Do not know  4.4% 243 
  Totals 5,581 

 
[The remainder of this page intentionally blank.] 
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3.What type of Internet access do you have at this non-residential address in your county? 

 

Value  Percent  Count  
No Internet access at this 
location  

4.1% 14 

Cable  33.5% 115 
Cellular hotspot  4.4% 15 
Dialup  1.2% 4 
DSL  7.0% 24 
Fiber  14.6% 50 
Satellite  2.3% 8 
Wireless [not cellular]  5.0% 17 
Do not know  28.0% 96 
  Totals 343 

 

As will be discussed in the individual County reports, the services, highlighted in light green in the above table, 
are not considered as broadband services.   This low band services are provided in areas considered as 
underserved and as such, do not generally have robust capabilities to support video meetings, voice 
conversations at a high level. 
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2.2 CNY Region – Residential Responses – Active Service 
 

4.Select the residential provider. 

A composite answer is not included as there were varied answers for this question.   Please review the individual 
county statistics for specific data. 

 

5.If not listed who is the residential provider? 

A composite answer is not included as there were varied completion rates for this question.   Please review the 
individual county statistics for specific data. 

[The remainder of this page intentionally blank.] 
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6.How much are you paying per month for Internet access only? Please do not include additional bundled 

services (cable TV, home phone, etc.). 

 

Value  Percent  Count  
Less than $25/month  2.2% 101 
$25-$50/month  13.5% 618 
$51-$75/month  34.7% 1,589 
$75-$99/month  30.3% 1,387 
$100/month or more  12.0% 549 
I don't know  7.4% 340 
  Totals 4,584 
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2%

$25-$50/month 
14%
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35%

$75-$99/month 
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$100/month or 
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I don't 
know 

7%
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7.Are you able to purchase the speed of broadband service that you need? 

 

Value  Percent  Count  
Yes  50.5% 2,498 
No  26.7% 1,322 
I don't know  22.8% 1,131 
  Totals 4,951 

Yes 
50%

No 
27%

I don't know 
23%
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8.How much more would you be willing to pay, per month, for significantly improved service? 

 

Value Percent Count 
No more  66.0% 3,366 
10% more  15.3% 779 
25% more  6.8% 345 
50% more  2.9% 146 
Don't Know  9.2% 467 
  Totals 5,103 
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66%

10% more 
15%

25% more 
7%
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3% Don't Know 

9%
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2.3 CNY Region – Residential Responses – No Internet Service 
 

9.Please tell us the main reason you do not have Internet access at your address? 

 

Value Percent Count 
Internet not available  66.7% 162 
Lack of skills/knowledge to use it  0.4% 1 
Lack of a computer or device  2.9% 7 
Not relevant or needed  1.2% 3 
Too expensive  20.6% 50 
Other reason not listed  8.2% 20 
  Totals 243 

Internet not 
available 

67%
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10.Do you have problems getting medical care for yourself or your family based on location or cost? 

 

Value  Percent  Count  
Yes  23.0% 54 
No  66.0% 155 
I don't know  11.1% 26 
  Totals 235 

Yes 
23%

No 
66%

I don't know 
11%
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11.Does anyone in your household have trouble completing work associated with their job [working from 

home] due to a lack of Internet access? 

 

Value Percent Count 
Yes  53.0% 131 
No  13.4% 33 
No one in my household works from home  33.6% 83 
  Totals 247 
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13%
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34%
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12.Does anyone in your household have trouble completing school work [either homework or attending 

virtual school] due to a lack of Internet access? 

 

Value Percent Count 
Yes  41.5% 102 
No  11.4% 28 
No one in my household is in school  47.2% 116 
  Totals 246 

Yes 
42%

No 
11%

No one in my 
household is in 

school 
47%
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13.For what uses would you subscribe to a broadband service? (Please check all that apply.) 

 

Value Percent Count 
Agriculture-based business  8.9% 21 
Completing homework  32.8% 77 
Online classes  49.4% 116 
Online gaming  17.4% 41 
Home-based business  17.4% 41 
Streaming TV/movies/music  73.2% 172 
Shopping  63.8% 150 
Staying in touch with family/friends  78.3% 184 
Working from home  48.1% 113 
I don't want/ need service  6.0% 14 
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14.How much would you be willing to pay for new Internet/broadband service? 

 

Value  Percent  Count  
$25-$50/month  49.5% 108 
$51-$75/month  27.1% 59 
$76-$99/month  13.3% 29 
$100/month or more  2.3% 5 
I don't want/need service  7.8% 17 
  Totals 218 
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50%

$51-$75/month 
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$76-$99/month 
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$100/month or 
more 

2% I don't 
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2.4 CNY Region – Non-Residential Responses – Active Service 
 

16.For your non-residential location who is your current Internet service provider? 

 

A composite answer is not included as there were varied completion rates for this question.   Please review the 
individual county statistics for specific data. 

[The remainder of this page intentionally blank.]
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18.What is the current download speed or throughput at your location? 

 

Value Percent Count 
10 Mbps or less  11.7% 31 
10-49Mbps  15.1% 40 
50-99 Mbps  10.2% 27 
100-999 Mbps  16.6% 44 
1 Gigabit or more  0.8% 2 
I don't know  45.7% 121 
  Totals 265 

10 Mbps or less 
12%

10-49Mbps 
15%

50-99 Mbps 
10%

100-999 Mbps 
16%

1 Gigabit or more 
1%

I don't know 
46%



 

 
 

  
Report on Results of ECC Broadband Aggregation and Adoption Toolset (BAAT) Program for Central New York 
Regional Planning and Development Board  30 | P a g e  
 

19.What services do you receive from your provider? [Please click all that apply.] 

 

Value Percent Count 
Email  42.2% 103 
Hosting  7.8% 19 
Internet  95.5% 233 
Managed backup  8.6% 21 
Managed services  7.4% 18 
Network Security  16.8% 41 
Phone  45.1% 110 
TV  19.7% 48 
Other  2.9% 7 
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20.Please rate the quality of support from your provider. 

 

Value Percent Count 
Excellent  6.6% 16 
Good  31.1% 76 
Fair  38.1% 93 
Poor  16.0% 39 
No response  8.2% 20 
  Totals 244 

Excellent 
7%

Good 
31%
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Poor 
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No response 
8%
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2.5 CNY Region – Non-Residential Responses – No Internet Service 
21.Why do you not have Internet access at your business location today? 

 

Value Percent Count 
Not available  50.0% 6 
No need for Internet access  8.3% 1 
Poor service quality  8.3% 1 
Too expensive  25.0% 3 
Other  8.3% 1 
  Totals 12 
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50%
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22.Do you access the Internet for business use at another location? 

 

Value Percent Count 
Yes  75.0% 9 
No  25.0% 3 
  Totals 12 

Yes 
75%

No 
25%



 

 
 

  
Report on Results of ECC Broadband Aggregation and Adoption Toolset (BAAT) Program for Central New York 
Regional Planning and Development Board  34 | P a g e  
 

23.What would be the primary uses of broadband in your business? (Please check all that apply.) 

 

Value Percent Count 
Control equipment  11.1% 1 
Credit card and payment processing  44.4% 4 
Email services  77.8% 7 
Manage online presence  33.3% 3 
Marketing & promotion  33.3% 3 
Place or receive orders  11.1% 1 
Security/video  55.6% 5 
Send and receive large files  33.3% 3 
Use remote applications (Google Docs, Office Online, etc.)  66.7% 6 
Other  22.2% 2 
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24.Would broadband access enable you to be more competitive in your business? 

 

Value Percent Count 
Yes  44.4% 4 
I don't know  55.6% 5 
  Totals 9 

Yes 
44%

I don't know 
56%
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2.6 CNY Region – Residential and Household 
 

25.How important is it to you to have a choice in providers? 

 

Value Percent Count 
Very important  61.1% 3,152 
Important  26.5% 1,369 
Neutral  9.9% 509 
Not important  2.0% 102 
I do not want/need service  0.6% 30 
  Totals 5,162 
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10%
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2%

I do not want/need 
service 

1%
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26.Please check the services you would be interested in purchasing from a new service provider. 

 

Value Percent Count 
Internet  98.0% 4,888 
TV  54.8% 2,732 
Home phone  29.8% 1,485 
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27.How important is Internet access... 

 

  Very important Somewhat important Neutral Not important Not applicable Responses 

  Count Row % Count Row % Count Row % Count Row % Count Row % Count 

to stay in 
touch?  

4,310 82.6% 673 12.9% 168 3.2% 56 1.1% 12 0.2% 5,219 

to stay 
informed?  

4,158 82.6% 689 13.7% 147 2.9% 30 0.6% 8 0.2% 5,032 

for your 
healthcare?  

2,451 51.0% 1,433 29.8% 681 14.2% 203 4.2% 42 0.9% 4,810 

to your 
quality of 
life?  

3,086 64.0% 1,242 25.8% 388 8.0% 79 1.6% 26 0.5% 4,821 

to your 
ability to 
earn a 
living?  

2,655 55.1% 726 15.1% 619 12.8% 326 6.8% 495 10.3% 4,821 

to your 
ability to 
pursue an 
education?  

2,229 46.4% 705 14.7% 776 16.2% 344 7.2% 748 15.6% 4,802 
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28.How many people are in this household? 

 

Value Percent Count 
1  12.8% 621 
2  37.6% 1,829 
3  17.9% 872 
4  20.1% 978 
5 or more  11.6% 562 
  Totals 4,862 

1 
13%

2 
38%
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18%
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20%
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11%
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29.Who are, or would be, the primary users of Internet at your address? (Please check all that apply.) 

 

Value Percent Count 
School age child(ren) - K-12  38.3% 1,977 
Adult(s) - Ages 19-25  14.1% 730 
Adult(s) - Ages 26-65  77.0% 3,976 
Adult(s) - Ages 66 and older  27.5% 1,419 
No one would use this service  0.1% 5 
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30.What is the highest level of education obtained by any one person in this household? 

 

Value Percent Count 
High school  11.7% 607 
Technical or two year college  21.8% 1,127 
Four year college  26.8% 1,386 
Post graduate work  37.0% 1,919 
Military service  2.2% 116 
I don't know  0.5% 25 
  Totals 5,180 
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31.With what gender to you identify as? 

 

Value Percent Count 
Male  36.5% 1,867 
Female  61.9% 3,166 
Non-binary  0.2% 12 
Other  0.4% 22 
Prefer not to answer  1.0% 50 
  Totals 5,117 

Male 
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1%
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32.Please specify your ethnicity. 

A composite answer is not included as there were varied completion rates for this question.   Please review the 
individual county statistics for specific data. 

 

33.What is the estimated annual income of your household? 

A composite answer is not included as there were varied completion rates for this question.   Please review the 
individual county statistics for specific data. 

[The remainder of this page intentionally blank.] 
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2.7 CNY Region – Non-Residential (Commercial 
 

34.What is your position with the company? 

 

Value Percent Count 
Employee  34.5% 90 
Manager  18.0% 47 
Officer (President, VP, CEO, etc.)  19.2% 50 
Owner  23.4% 61 
Other  5.0% 13 
  Totals 261 
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35.How many people does your company employ? 

 

Value Percent Count 
Myself only  15.7% 39 
2 to 4  16.9% 42 
5 to 9  12.0% 30 
10 to 19  9.2% 23 
20 to 49  10.0% 25 
50 or more  36.1% 90 
  Totals 249 
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16%

2 to 4 
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36.What is the primary line of business at your location in your county? 

 

Value Percent Count 
Agriculture  5.2% 13 
Automobiles (Sales or Repairs)  0.8% 2 
Business Services  6.0% 15 
Commercial Construction  1.2% 3 
Education  11.9% 30 
Local Government  27.0% 68 
Manufacturing  2.4% 6 
Medical  5.2% 13 
Professional (Law, Accounting, etc.)  6.7% 17 
Real Estate  2.0% 5 
Residential Construction  0.8% 2 
Retail  3.2% 8 
Trades (Electrician, Plumbing, other)  3.2% 8 
Other  24.6% 62 
  Totals 252 
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37.How important is broadband access to... 

 

 Critical Very important 

Somewhat 

important Neutral Not important Response 

  Count  Row %  Count  Row %  Count  Row %  Count  Row %  Count  Row %  Count  

your vendor 
satisfaction?  

103 42.2% 83 34.0% 38 15.6% 16 6.6% 4 1.6% 244 

your business 
profitability?  

105 43.8% 79 32.9% 19 7.9% 20 8.3% 17 7.1% 240 

efficiency in 
your 
operations?  

157 66.0% 65 27.3% 8 3.4% 7 2.9% 1 0.4% 238 

your 
customer/client 
satisfaction?  

125 52.3% 78 32.6% 23 9.6% 11 4.6% 2 0.8% 239 
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38.How did you hear about this survey? 

A composite answer is not included as the potential responses differed among counties. 

[The remainder of this page intentionally blank.] 
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39.Would you be willing to be a champion for improved Internet access in your county? 

 

Value Percent Count 
Yes  12.8% 674 
No  78.6% 4,134 
Tell me more  8.6% 450 
  Totals 5,258 
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13%
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40.Thank you for your interest in being a champion for broadband. There are different ways residents can help 
efforts in your county. Please click any of the boxes below to indicate ways in which you might be interested in 
helping! 

 

Value Percent Count 
Contact neighbors and friends to ask them to participate in this 
survey  

77.5% 629 

Signing up as a beta tester for new service in your area  43.6% 354 
Sharing owned elevated assets (grain silo, tall utility type poles, etc.) 
in exchange for upgraded priority Internet access  

24.3% 197 

Other  6.2% 50 
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SECTION 3. SITE ANALYTICS 

There are multiple statistical components for analysis in the BAAT program.   ECC is able to look at data accruing 
from the Speed Test and from the Survey.   For both components, ECC can identify the ISP server and its latitude 
/ longitude.   Additionally, respondent data can also be analyzed including device operating system and revision 
and browser operating system and revision.    

However, ECC relies on geolocation of individually entered addresses by respondents in order to create maps 
for the BAAT program. 

3.1 Speed Tests. 
Speed test data considers upload and download (or throughput) rates.   These rates are not absolute and can 
vary over the course of a day or even an hour.  Various testing servers are called in these tests, and allowances 
are made for real time processing differences by server in order to normalize the results for comparative 
purposes. 

The speed test cannot account for issues inside the home or business.   Inefficient in-home routing, usage 
defaulting to an existing Wi-Fi connection - time of day use and device load, are just some components which 
have an impact on speed tests. 

For many of the speed test results, ECC is able to identify an institutional or carrier-based primary server and 
can discount those responses as non-representative of the true location-based speed of the respondent.    

3.2 Survey Results 
As previously discussed, the raw data returned from the assessment database includes a variety of information 
similar to the speed test in addition to the actual responses.   The vital data, however, are the required address 
components which allow any or all of the assessment responses to be mapped.    
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3.3 Internet Site 
As with the previous two components, there is similar information available at the beginning of the process 
through the Internet site.   However, there is some key information which is useful during the BAAT process for 
decision making. 

Looking at the number of unique visits and pages by day provides insight into the experience of the respondent 
on the site.   Some visitors read the first two paragraphs and click the speed test button – other visitors will read 
all of the pages including the Legal/Acceptable Use Policy and the Privacy policy. 

The web statistics will also track clickthrough so we can count visits to the Jefferson County Internet site, or to 
the ECC home page. 

More importantly, we can see the referring page – in other words, where did the user come from before they 
came to the Jefferson County BAAT site.   In the early weeks of the campaign, there were a significant number 
of respondents coming through the County Facebook page and through direct entry (i.e., Typing the URL into 
the address bar in their browser).   

As the campaign progressed, there were additional referral sources as well as search results from Google and 
Bing.    

 

FIGURE 3 SITE VISITS JAN 14 2021 TO APRIL 15 2021 
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FIGURE 4 TOP DEVICES BY VISITS 

 

 

 

 

FIGURE 5 TOP BROWSERS AND O/S'S BY VISITS 
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FIGURE 6 SITE REFERRALS BY DATE 

 

 

FIGURE 7 TOP SOURCES BY VISITS
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III.  Cayuga County New York 
Broadband Availability and Adoption Report Results 

SECTION 1.  INTRODUCTION 

ECC Technologies worked with the Central New York Regional Planning and Development Board [CNY RPDB] and 
Cayuga County to develop and deploy ECC’s Broadband Availability and Assessment Toolkit in the County.   This 
report summarizes the program and the results of the program. 

1.1  Demand Aggregation and Assessment 
ECC’s Broadband Availability and Adoption Toolset (BAAT) is a web-based application that will allow 
documentation of demand for broadband services within Cayuga County, with marketing component, data, and 
mapped responses all captured within a single portal.  

The BAAT includes a Speed test component, which helps in the assessment of the identification of “speeds” of 
non-mobile respondents who are online via DSL, broadband, or those who are accessing the device via a mobile 
device. 

The BAAT program allows customized questions in the assessment section for both residential and business 
respondents, as well as respondents with service vs. those without. The BAAT allows for near real-time reporting 
to be produced on survey responses, including geographic locations.  

[The remainder of this page intentionally blank.] 
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Response Statistics 

 

  Count  Percent  
Complete  705 84.3 
Partial  131 15.7 
Disqualified  0 0 
Totals  836  

1.2  Highlights. 
The initial question on the survey assessment is a required component and requests the physical address of the 
respondent.   This is required because it allows for the ECC team to geolocate and map the responses.   While 
any response can be mapped, the key purpose of mapping during the BAAT program is to evaluate the physical 
location of responses to ensure input from all locations within the County. 

The focus of this section is on respondents who have limited or no access to the Internet.   

More than 92% of our respondents were residential (762) which is a slightly higher number than average for 
ECC’s BAAT programs, while 65 non-residential respondents filled in some or all of the questionnaire. 

Through this survey, residents had a variety of methods with which to communicate with ECC or with the County 
including direct email, a “Contact Us” from on the site, and a dedicated phone number.   Contained within the 
questionnaire itself is the capability for a respondent to input criteria into the survey form in a free form text 
format.     

Section 4 includes direct feedback from respondents to the Cayuga County BAAT campaign and contains over 
337 comments. 

[The remainder of this page intentionally blank.] 
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FIGURE 8 CAYUGA COUNTY BAAT RESPONSES BY LOCATION 
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1.3  Internet Access Without Broadband. 
The responses in this section include those who do not have Internet access, or who utilize DSL, dialup, cellular 
hotspot, or satellite services. 

A total of 84 respondents or 11.3% reported having no access to broadband – in other words – no service. 

Adding in lowband services including dialup, satellite, cellular hotspot and fixed wireless, the total number of 
unserved and underserved increases to 393 or about 53% of residential respondents.  Fiber and coaxial 
delivered Internet services to 47% of the respondents with cable accounting for 211 households and fiber a total 
of 142. 

Adoption of Internet access often hinges on affordability for a user.  In Cayuga County, about 40% of these 
respondents are paying more than $75 per month for access. 

265 households are paying between $25 and $75 per month while 9 households reported paying less than $25 
per month. A total of 201 or almost 35% of respondents reported being unable to purchase the speed they 
required while another 21.7% or 125 respondents, indicated they did not know if they could purchase the 
throughput they required.  However only 16.9% of households said they would be willing to spend at least 10% 
more per month for better Internet service. 

There were 71 responses to the question asking why the respondents had no internet access.   More than three 
quarters  – 77.5 % of the responses or 55 households – reported that broadband was simply unavailable. 

1.4  Uses of Broadband. 
Three questions were asked of respondents who reported having no broadband service.   These questions 
related to potential personal uses of broadband:  were there issues relating to accessing health care [thinking in 
terms of telehealth and remote care], work, or school. 

Only 27% reported having issues accessing health care based on either location or cost.   This percentage differs 
from some other BAAT campaigns in other areas of the country where we have seen as high as 42% reporting 
having difficulties. This might reflect the availability of health care facilities and providers within the county as 
well as the small number of respondents with no service. 

When examining working from home, about 30% of the responses said that no one in the household worked 
from home – however of the total group, 50.6% of the total reported having trouble completing work from 
home – a total of 39 households – due to Internet access issues. 

The numbers were slightly different for the question about difficulties with schoolwork primarily due to the 
classification of answers.  While not discounting single parent households, 61.8% of respondents reported having 
fewer than three individuals in the household.  Of the remaining answers however, 30 households or 39% 
reported issues related to schoolwork. 
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By an overwhelming amount, adults ages 26-65 were named as the primary users of Internet – a total of 470.   
Remembering that multiple answers were allowed for this question, 24.7% indicated that children would be the 
primary users – lower than ECC’s average assessments for this question. 

1.5  Value of Broadband 
A multi-tiered question asked Cayuga County respondents to express their perception of the value of the 
Internet access to different parts of their life. 

The highest responses– over 75% - responded that Internet Access was Very Important to stay in touch and to 
stay informed. 

Quality of life value of Internet access was more than 60%, with questions about healthcare above 50% and 
livelihood and education all registering above 40%.  When adding in the category of Somewhat Important all 
categories except education exceeded 60%. 

When considering that specific question, 53.2% said the importance of Internet Access to pursue an education 
was Very Important or important.   When reviewing this question more closely, an extremely high level of 
respondents reported having a minimum of a high school education.  Over 82% of the respondents have a two-
year college degree or higher. 

1.6  Commercial 
A total of 65 non-residential (business, nonprofit, government etc.) responded to the assessment.   Of these, 
only 3 entities reported no Internet access.  The respondents declined a reason as to no access but all indicated 
they had Internet access at another location. 

1.7  Service Provider Opportunities 
The ability to recruit new providers into the County is enhanced by the results of the BAAT campaign.  Over 81% 
of those of ALL respondents believe it is Important or Very Important to have a choice of providers.   

Almost 98% of these said they would purchase Internet – another 55% added video or TV access, and a little 
more than 28% added home phone service.  These numbers are average for purchase intent for TV and phone 
intent compared to other NY counties. 

These numbers, when extrapolated across all areas of the County with limited Internet access, help a service 
provider in developing an economic model to determine if they can offer these services in a profitable and 
sustainable manner. 

The offset?   One question specifically asked the reporting member of the households how much more over their 
current bill would they be willing to pay for new or improved service.   There is a strong contrast between what 
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households are paying today for service, which is NOT broadband, vs. what they perceived as a reasonable price 
to pay for new or improved service. 

A little more than 16% indicated an increase of 10% would be their pick as a reasonable price while 13.5% 
indicated 25% per month or higher.  A total of 73 respondents did not know whether they would spend more.   
A total of 361 households responded they would not spend more each month.  

1.8  Community Support 
A surprising response was to the question regarding being a “Champion” for improved broadband.  Only 16.7% 
or 114 of the respondents responded “Yes” when asked if they would be willing to be a champion for improved 
internet access.   

1.9  Access to the BAAT Program 
The success of any BAAT campaign ultimately rests with the client.   The high percentage of responses from 
those with limited or no Internet access attests to the hard work of the teams from the Central New York 
Planning and Development Board and Cayuga County.   

Many BAAT campaigns have high recognizance rates from activities in churches and schools.   With COVID 
impacting both institutions, the team turned to other opportunities.   This traffic was not tracked on a county by 
county basis however – please review the composite traffic summary data in this report for more information. 

1.10  Summary 
When combined with the Cayuga County infrastructure inventory which includes additional analysis related to 
the FCC assessment of broadband availability and other metrics, the results of the BAAT survey produce an 
interesting picture.   The response maps do not indicate geographic disparity in responses and appear to 
accommodate towns and villages as well as the rural parts of the county. 

There is a strong interest in reviews of the speed tests.   These tests are evaluated separately from the overall 
survey to examine geographic locations where sub broadband speeds can be observed.  On a consistent basis, 
it is difficult to correlate the results between the speed test and the survey.  This results from many online 
responses which are completed at work or from a cellular phone where the speed test results are not relevant 
in context. 

The high percentage of completed responses from all groups indicate a strong interest in broadband as an issue 
within the County.   Significant value will be gained as the population learns more about the advantages of 
broadband in supporting health care and improved access to community services. 

However, very few respondents indicated an interest in supporting new broadband services.   Only 16.7% or 114 
of respondents indicated an interest in helping, while another 59 households requested more information. 
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Of those totals, 96 respondents said they would ask friends and family to participate in the survey; 105 were 
willing to sign up as beta testers for new services, and 40 offered to share access to elevated assets on their 
property in exchange for upgraded priority Internet access. 

[The remainder of this page intentionally blank.] 
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SECTION 2.  INDIVIDUAL QUESTION RESPONSES 

2.1  INITIAL CLASSIFICATION 
1.Is this address in Cayuga for your home (permanent or seasonal) or business? 

This question represents the first logical branch in the assessment.   The response is binary and is interpreted as 
“Home” or residential or not home (“Business”, “Nonprofit”, “Government”, “Other”).   

The result of the response to this question is held to determine the logic branching,  pending the answer to the 
next question in the series.   

That question is “What Type of Access…” is at this location.  The answers to the two questions determine which 
of the four main logic branches will be followed by the respondent. 

1. Is this address in Cayuga for your home (permanent or seasonal) or business? 

Home 
92%

Business 
2%

Nonprofit 
1%

Government 
4%

Other 
1%
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Value  Percent  Count  
Home  92.1% 762 
Business  2.3% 19 
Nonprofit  1.0% 8 
Government  3.5% 29 
Other  1.1% 9 
  Totals 827 

 

2.What type of Internet access do you have at this home or seasonal address in Cayuga County? 

 

This question is the second logical question and is for residential respondents.   In conjunction with the previous 
question, all responses are now segregated into: 

 Residential with Internet Access (this question) 

 Residential without Internet Access (this question) 

 Non-Residential with Internet Access (next question) 

 Non-Residential without Internet Access (next question) 

The next several questions following this one will take each of the listed above through several questions focused 
specifically to the group.   Following the last question in the group-specific series, all residential subscribers will 
then be taken through a limited number of demographic questions; likewise, non-residential subscribers are 
walked through a small series of firmographic questions. 

At the end of the survey, all respondents are asked for comments, and for their willingness to be a “Champion” 
for Broadband.  Those answering “Yes” or “Tell me more” are asked for contact information allowing CNYRPDB 
Cayuga County personnel to follow up with them and solicit their help and support. 

[The remainder of this page intentionally blank.] 
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2.What type of Internet access do you have at this home or seasonal address in Cayuga County? 

 

Value Percent Count 
No Internet Access at this location  11.3% 84 
Cable  28.3% 211 
Cellular Hotspot  9.8% 73 
Dialup  0.8% 6 
DSL  10.2% 76 
Fiber  19.0% 142 
Satellite  7.2% 54 
Wireless [not cellular]  7.6% 57 
Do not know  5.8% 43 
  Totals 746 
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11%
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28%

Cellular 
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10%
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3.What type of Internet access do you have at this non-residential address in Cayuga County? 

 

Value Percent Count 
No Internet access at this location 8.3% 5 
Cable 8.3% 5 
Cellular hotspot 8.3% 5 
Dialup 1.7% 1 
DSL 16.7% 10 
Fiber 18.3% 11 
Satellite 5.0% 3 
Wireless [not cellular] 10.0% 6 
Do not know 23.3% 14 
 Totals 60 

No Internet access 
at this location 

8%

Cable 
8%

Cellular hotspot 
8%

Dialup 
2%

DSL 
17%

Fiber 
18%

Satellite 
5%

Wireless [not 
cellular] 

10%

Do not know 
24%
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2.2 Cayuga County – Residential Responses – Active Service 
 

4.Who is your current Internet service provider? 

 

Value Percent Count 
Local phone company (e.g. Verizon)  16.5% 102 
Local cable company (e.g. Spectrum)  37.9% 234 
Cellular Hotspot  8.4% 52 
Dialup  0.2% 1 
DSL (e.g. Verizon)  6.1% 38 
Fiber (e.g. Verizon Fios)  16.7% 103 
Satellite (e.g. HughesNet or Viasat)  8.1% 50 
Wireless (e.g. Ridgeview)  3.7% 23 
I don't know  2.4% 15 
  Totals 618 
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5.Who is your local provider? 

 

Value Percent Count 
Clarity  4.9% 16 
Frontier  8.9% 29 
MYSYS Air Access  0.3% 1 
Spectrum  31.7% 103 
TDS Telecom  4.0% 13 
Viasat  2.8% 9 
Verizon  29.2% 95 
Zito  8.3% 27 
Not listed  9.8% 32 
  Totals 325 

Clarity 
5%

Frontier 
9%

MYSYS Air Access 
0%

Spectrum 
32%

TDS Telecom 
4%

Viasat 
3%

Verizon 
29%
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Not listed 
10%
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6.How much are you paying per month for Internet access only? Please do not include additional bundled 

services (cable TV, home phone, etc.). 

 

Value Percent Count 
Less than $25/month  1.8% 9 
$25-$50/month  15.5% 78 
$51-$75/month  37.3% 187 
$75-$99/month  29.3% 147 
$100/month or more  10.4% 52 
I don't know  5.8% 29 
  Totals 502 

Less than 
$25/month 

2%

$25-$50/month 
16%

$51-$75/month 
37%

$75-$99/month 
29%

$100/month or 
more 
10%

I don't 
know 

6%
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7.Are you able to purchase the speed of broadband service that you need? 

 

Value Percent Count 
Yes  43.5% 251 
No  34.8% 201 
I don't know  21.7% 125 
  Totals 577 

Yes 
43%

No 
35%

I don't know 
22%
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8.How much more would you be willing to pay, per month, for significantly improved service? 

 

Value Percent Count 
No more  59.2% 361 
10% more  16.9% 103 
25% more  7.4% 45 
50% more  6.1% 37 
Don't Know  10.5% 64 
  Totals 610 

No more 
59%10% more 

17%

25% more 
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Don't Know 
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2.3 Cayuga County – Residential Responses – No Internet Service 
 

9.Please tell us the main reason you do not have Internet access at your Cayuga County address? 

 

Value Percent Count 
Internet not available  77.5% 55 
Too expensive  12.7% 9 
Other reason not listed  9.9% 7 
  Totals 71 
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10.Do you have problems getting medical care for yourself or your family based on location or cost? 

 

Value Percent Count 
Yes  26.8% 19 
No  66.2% 47 
I don't know  7.0% 5 
  Totals 71 

Yes 
27%

No 
66%

I don't 
know 

7%
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11.Does anyone in your household have trouble completing work associated with their job [working from 

home] due to a lack of Internet access? 

 

Value Percent Count 
Yes  50.6% 39 
No  19.5% 15 
No one in my household works from home  29.9% 23 
  Totals 77 

Yes 
51%

No 
19%
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30%
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12.Does anyone in your household have trouble completing school work [either homework or attending 

virtual school] due to a lack of Internet access? 

 

Value Percent Count 
Yes  39.0% 30 
No  16.9% 13 
No one in my household is in school  44.2% 34 
  Totals 77 

Yes 
39%

No 
17%

No one in my 
household is in 

school 
44%
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13.For what uses would you subscribe to a broadband service? (Please check all that apply.) 

 

Value Percent Count 
Agriculture-based business  9.5% 7 
Completing homework  29.7% 22 
Online classes  56.8% 42 
Online gaming  13.5% 10 
Home-based business  14.9% 11 
Streaming TV/movies/music  77.0% 57 
Shopping  77.0% 57 
Staying in touch with family/friends  87.8% 65 
Working from home  48.6% 36 
I don't want/ need service  1.4% 1 
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14.How much would you be willing to pay for new Internet/broadband service? 

 

Value  Percent  Count  

$25-$50/month  54.8% 40 

$51-$75/month  30.1% 22 

$76-$99/month  8.2% 6 

$100/month or more  4.1% 3 

I don't want/need service  2.7% 2 

  Totals 73 
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15.How many devices would you possibly connect to the Internet? 
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2.4 Cayuga County – Non-Residential Responses – Active Service 
16.Who is your current Internet service provider? 

 

Value Percent Count 
Local phone company  31.1% 14 
Local cable company  15.6% 7 
Other local provider  13.3% 6 
Other regional or national provider  6.7% 3 
Satellite  2.2% 1 
Fixed Wireless  2.2% 1 
Cellular phone carrier  8.9% 4 
I don't know  20.0% 9 
  Totals 45 
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17.Who is your provider? 

 

Value Percent Count 
Community Broadband  4.8% 1 
Frontier  28.6% 6 
Spectrum  19.0% 4 
TDS  14.3% 3 
Verizon  14.3% 3 
Not listed  19.0% 4 
  Totals 21 
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19%

TDS 
14%

Verizon 
14%

Not listed 
19%



 

 
 

  
Report on Results of ECC Broadband Aggregation and Adoption Toolset (BAAT) Program for Central New York 
Regional Planning and Development Board  80 | P a g e  
 

18.What is the current download speed or throughput at your location? 

 

Value Percent Count 
10 Mbps or less  40.5% 17 
10-49Mbps  16.7% 7 
50-99 Mbps  2.4% 1 
100-999 Mbps  7.1% 3 
I don't know  33.3% 14 
  Totals 42 
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19.What services do you receive from your provider? [Please click all that apply.] 

 

Value  Percent  Count  
Email  41.0% 16 
Hosting  10.3% 4 
Internet  92.3% 36 
Managed backup  10.3% 4 
Managed services  5.1% 2 
Network Security  12.8% 5 
Phone  59.0% 23 
TV  17.9% 7 
Other  2.6% 1 
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20.Please rate the quality of support from your provider. 

 

Value  Percent Count 
Excellent  2.4% 1 
Good  31.7% 13 
Fair  48.8% 20 
Poor  12.2% 5 
No response  4.9% 2 
  Totals 41 
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2.5 Cayuga County – Non-Residential Responses – No Internet Service 
 

21.Why do you not have Internet access at your business location in Cayuga County today? 

 

Value Percent Count 
Not available  66.7% 2 
Other  33.3% 1 
  Totals 3 

Not available 
67%

Other 
33%



 

 
 

  
Report on Results of ECC Broadband Aggregation and Adoption Toolset (BAAT) Program for Central New York 
Regional Planning and Development Board  84 | P a g e  
 

22.Do you access the Internet for business use at another location? 

 

Value Percent Count 
Yes  100.0% 3 
  Totals 3 

Yes 
100%
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23.What would be the primary uses of broadband in your business? (Please check all that apply.) 

 

Value Percent Count 

Use remote applications (Google Docs, Office Online, etc.)  100.0% 1 
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24.Would broadband access enable you to be more competitive in your business? 

 

Value Percent Count 
I don't know  100.0% 1 
  Totals 1 

I don't know 
100%
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2.6 Cayuga County – Residential and Household 
 

25.How important is it to you to have a choice in providers? 

 

Value Percent Count 
Very important  53.4% 352 
Important  28.1% 185 
Neutral  14.6% 96 
Not important  3.8% 25 
I do not want/need service  0.2% 1 
  Totals 659 
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26.Please check the services you would be interested in purchasing from a new service provider. 

 

Value Percent Count 
Internet  98.4% 634 
TV  55.9% 360 
Home phone  28.4% 183 
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27.How important is Internet access... 

 

  Very important Somewhat important Neutral Not important Not applicable Responses 
  Count  Row %  Count  Row %  Count  Row %  Count  Row %  Count  Row %  Count  
to stay in 
touch?  

521 76.8% 128 18.9% 22 3.2% 7 1.0% 0 % 678 

to stay 
informed?  

503 79.1% 112 17.6% 16 2.5% 4 0.6% 1 0.2% 636 

for your 
healthcare?  

301 50.4% 182 30.5% 89 14.9% 21 3.5% 4 0.7% 597 

to your 
quality of 
life?  

372 61.5% 172 28.4% 43 7.1% 13 2.1% 5 0.8% 605 

to your 
ability to 
earn a 
living?  

299 49.8% 83 13.8% 95 15.8% 50 8.3% 73 12.2% 600 

to your 
ability to 
pursue an 
education?  

256 42.3% 66 10.9% 120 19.8% 53 8.8% 110 18.2% 605 
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28.How many people are in this household? 

 

Value Percent Count 
1  15.5% 95 
2  46.3% 283 
3  14.7% 90 
4  14.1% 86 
5 or more  9.3% 57 
  Totals 611 
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29.Who are, or would be, the primary users of Internet at your address? (Please check all that apply.) 

 

Value Percent Count 
School age child(ren) - K-12  24.7% 167 
Adult(s) - Ages 19-25  11.7% 79 
Adult(s) - Ages 26-65  69.5% 470 
Adult(s) - Ages 66 and older  35.8% 242 
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30.What is the highest level of education obtained by any one person in this household? 

 

Value Percent Count 
High school  14.7% 100 
Technical or two year college  24.3% 165 
Four year college  26.8% 182 
Post graduate work  31.5% 214 
Military service  2.4% 16 
I don't know  0.4% 3 
  Totals 680 
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31.With what gender to you identify as? 

 

Value  Percent  Count  

Male  38.5% 260 

Female  60.4% 408 

Non-binary  0.4% 3 

Other  0.7% 5 

  Totals 676 
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32.Please specify your ethnicity. 

 

Value Percent Count 
African-American  0.4% 3 
Asian-American  0.4% 3 
Caucasian  89.1% 605 
Latino or Hispanic  0.4% 3 
Native American  0.1% 1 
Other /  Unknown  1.2% 8 
Prefer not to answer.  8.2% 56 
  Totals 679 
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33.What is the estimated annual income of your household? 

 

Value Percent Count 
Less than $32,000 per year  13.1% 82 
$32,000 to $65,000 per year  25.5% 160 
More than $65,000 per year  47.6% 299 
Prefer not to say  13.9% 87 
  Totals 628 
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2.7 Cayuga County – Non-Residential (Commercial, Non-Profit etc.) 
 

34.What is your position with the company? 

 

Value Percent Count 
Employee  22.7% 10 
Manager  31.8% 14 
Officer (President, VP, CEO, etc.)  15.9% 7 
Owner  25.0% 11 
Other  4.5% 2 
  Totals 44 
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35.How many people does your company employ? 

 

Value Percent Count 
Myself only  23.8% 10 
2-4  19.0% 8 
5-9  14.3% 6 
10-19  14.3% 6 
20-49  4.8% 2 
50 or more  23.8% 10 
  Totals 42 
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36.What is the primary line of business at your location in Cayuga County? 

 

Value Percent Count 
Agriculture  9.8% 4 
Education  9.8% 4 
Local Government  43.9% 18 
Manufacturing  4.9% 2 
Medical  2.4% 1 
Professional (Law, Accounting, etc.)  9.8% 4 
Residential Construction  2.4% 1 
Other  17.1% 7 
  Totals 41 
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37.How important is broadband access to... 

 

  Critical Very important 
Somewhat 
important Neutral Not important Responses  

  Count  Row %  Count  Row %  Count  Row %  Count  Row %  Count  Row %  Count  

your vendor 
satisfaction?  

15 38.5% 13 33.3% 9 23.1% 1 2.6% 1 2.6% 39 

your business 
profitability?  

18 47.4% 7 18.4% 4 10.5% 5 13.2% 4 10.5% 38 

efficiency in your 
operations?  

26 66.7% 12 30.8% 0 % 1 2.6% 0 % 39 

your 
customer/client 
satisfaction?  

22 56.4% 13 33.3% 2 5.1% 1 2.6% 1 2.6% 39 



 

 
 

  
Report on Results of ECC Broadband Aggregation and Adoption Toolset (BAAT) Program for Central New York 
Regional Planning and Development Board  100 | P a g e  
 

38.How did you hear about this survey? 

 

Value Percent Count 
Facebook/Other social media  32.1% 222 
Flyer posted in public location  4.3% 30 
Through a non-profit organization  3.5% 24 
Newspaper article  6.4% 44 
Notification from Cayuga County  25.4% 176 
Television  2.9% 20 
Word of mouth  8.8% 61 
Other  16.6% 115 
  Totals 692 
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39.Would you be willing to be a champion for improved Internet access in Cayuga County? 

 

Value Percent Count 
Yes  16.7% 114 
No  74.7% 511 
Tell me more  8.6% 59 
  Totals 684 
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40.Thank you for your interest in being a champion for broadband. There are different ways residents can 

help efforts in Cayuga County. Please click any of the boxes below to indicate ways in which you might be 

interested in helping! 

 

Value Percent Count 
Contact neighbors and friends to ask them to participate in this 
survey  

65.3% 96 

Signing up as a beta tester for new service in your area  71.4% 105 
Sharing owned elevated assets (grain silo, tall utility type poles, 
etc.) in exchange for upgraded priority Internet access  

27.2% 40 

Other  19.7% 29 
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SECTION 3.  UNIQUE CAYUGA SITE ANALYTICS 

There are multiple statistical components for analysis in the BAAT program.   ECC can look at data accruing from 
the Speed Test and from the Survey.   For both components, ECC can identify the ISP server and its latitude / 
longitude.   Additionally, respondent data can also be analyzed including device operating system and revision 
and browser operating system and revision.   

Most statistics are composite statistics for the complete Central New York program.    However, there are a few 
unique statistics related directly to Cayuga County. 

3.1 Time on Page. 
Time in page is directly impacted by the number of visits to the page and the status of the work completed on 
each page.   Some assessments take slightly longer than others, while some respondents may choose to skip 
questions.     

In New York, on average, ECC BAAT assessments require between 4:45 and 5:45 to complete taking into account 
the points made in the previous paragraph.   The target completion time for Cayuga County was between 6 – 8 
minutes. 

 

Page Time on Page 
Cayuga County Survey 4:40 
Cayuga County Speed Test 1:17 
Cayuga County Home  0:39 
Cayuga County Thank You 1:02 

 

[The remainder of this page intentionally blank.] 
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SECTION 4.  RESPONDENT COMMENTS 

There are multiple ways for a respondent to communicate through the BAAT campaign. 

First, there is a listed email address on the “Contact Us” page.   By selecting this link, the respondents default 
email application will initialize on their device.  The respondent then creates an email and sends it to the 
designated contact(s) supporting Lewis County. 

The second method by using the form on the contact page.   The form requests a first and last name email 
address from the respondent and provides a section for comments supporting a maximum of 32,000 characters.   
Once the form is filled out and the POST process is completed, the results of the form are delivered to ECC via 
email.   On the respondent’s screen, the blank form is replaced by a thank you message. 

ECC reviewed the inbound communication and discarded inappropriate responses and solicitations and forwards 
the remaining emails directly to the Central New York representative. 

The third method is contained within the actual survey itself – there is a question where respondents are invited 
to provide comments to accompany their response.   This report Section 4 lists all comments.   Please note these 
are raw comments and have not been edited for spelling, grammar, or language. 

Number 
Are there any other comments you wish to share with Cayuga County regarding 
broadband service or Internet access? 

1 I think it's critical to bolster access to high-speed internet for low-income households. 
An education gap that can be solved through municipal infrastructure should not exist. 

2 Broadband service & internet access are extremely limited in the Northern Cayuga 
County area. I lived in Cato prior to moving to Auburn and the only option we had for 
internet was Frontier net, that was expensive, unreliable, and extremely slow.  My 
mother currently resides in Cato and has to rely on a small "hotspot" network that limits 
how much she can use the internet for.  

3 We need some competition for the monopoly Specturm has in area They keep raising 
prices and service is not improved or gets worse 

4 N/A 
5 I would like to have more than one high speed internet option available to me at my 

home. 
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6 We have called numerous providers to see if we can get broadband but it isn't available.  
Spectrum told us it would cost $11,000 to have it brought down our road.  I have an SU 
student in the household doing mostly online courses. 

7 Broadband is very important to households today, keeping good quality service 
affordable for all across the board should be considered as important as having a phone 
in each household for emergencies. 

8 I was very fortunate to have access to fiber last year, but it came after a few months of 
struggling with internet access. I had two children at home and we were unable to use 
their school iPads many times due to the lack of service. I also was working from home 
and had difficulty each day until we got the fiber access. It has been life changing and I 
truly empathize with those who are still struggling. In this day and age it should be 
available to everyone and everywhere.  

9 Our internet is awfully slow in rural areas, and especially with most of my university 
courses being online, it really hampers on what I can and can't do. A lot of areas around 
us have Spectrum and some have Fios, but they avoid going down smaller dead end 
roads like mine. The county should help push them to do so.  

10 This service is regularly impacted by weather and is generally unreliable.  No other 
option was available to support this location. 

11 Very LUCKY that our phone company, Frontier brought fiber optic to our rural 
community through a government grant about 4 years ago!!!! 

12 Wish we could get access to Verizon Fios at home.  
13 the cost for high speed internet needs to come down 
14 The cost of internet in my area is $79.99 a month for internet ALONE! It is outrageous 

how the providers are able to get away with charging such extreme prices. 
15 I do not have cable access on my road and I would have to cut down many trees to get 

satellite.  I am hoping for an inexpensive internet service so I can access television as 
over the air is not always reliable. 

16 being in a rural setting the internet is becoming more and more important to connect 
and function efficiently.   

17 I wish there were more options for WIFI in my area.  The ones that are available 
continuously raise their prices to where it is less affordable. 

18 test 
19 I have had to work at home at times due to the Pandemic. I was unab;e to get a good 

connection using my cell phone hotspot. I tried using the school's internet a few miles 
up the road as well as the library. It seems ridiculous that our neighbors are able to get 
verizon fios or spectrum but we aren't able.  

20 In my area there is definitely a wide variety of options. I do know that my son's school 
did have to offer many parents hot spots along with the school laptops when schooling 
went remote. 

21 Fiber optic cable has been laid throughout northern Cayuga County (Sterling/Victory) 
but has not been connected! How is this possible! And now another "study"? Yikes. 

22 Fiber to the curb [household] is essential to 21st Century society, commerce, and life in 
general. Universal broadband infrastructure has long, long been overlooked as an 
essential part of American life and prosperity.  

23 Incredible job on this coordinated rollout!!! 
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24 I live in a very rural area, which only offers DSL or DISH. DSL is only provided by Frontier 
who is not listed on this survey. Frontier has a monopoly in the Northern Rural Area of 
Cayuga County. Verizon has a non-compete clause with them we found out. 

25 it would be nice to make broadband more affordable for all.  It is so expensive, many 
families do without though they need it, just can't afford. 

26 Education for our children has been extremely challenging without quality broadband. 
A company started to install fiber optic in our area before the pandemic but no activity 
has occurred and it is not functional nor at a point to install in homes. The County needs 
to help facilitate access to broadband to every home in the county. My brother lives in 
rural Vermont and they took this action several years ago. We are behind and need to 
catch up and the County has responsibility to get broadband access to every household.  

27 I was fortunate to get Spectrum Fiber, but it stopped at my property.  My neighbors to 
the North do not have any access.  Verizon stopped short and there is a gap in coverage. 

28 We love having Fios internet, but we really want Fios TV. They say it's coming out here 
eventually. 

29 We have a box at the end our driveway that's sat there for over 2 years. I'm a teacher 
and my children and I had to drive to places with internet all during closure last school 
year. Also, during quarantines & closures this year I was not able to do my job 
adequately due to poor internet. We spend a large amount on satellite that is 
unpredictable & our cell network is spotty too. Our family in Northern Vermont has 
better accessibility than we do here.  

30 Cell service / internet spotty especially southern cayuga and conquest areas 
31 Our internet is absolutely terrible. We would love access to high speed internet. We are 

currently less than 2500 feet to the Spectrum box at the end of our road. It would not 
cost a lot for any company to dig the lines and connect us and our road. We would all 
greatly appreciate this. 

32 High speed internet cable was run a long time ago from a company called new vision, 
but has not been run to individual customers and houses.  New visions is the company, 
I called last March(2020) and they said looking at end of April or May.  That was a year 
ago, still nothing! It's very frustrating, my wife and I are both teachers and both my kids 
are in college.  We really needed it last year, and still do.  We have had to use our 
cellphone hotspot for internet, which is very limited. 

33 I would rather have lower internet charges than "free" cell phone plans that dont work! 
34 I need. More consistent speeds. Now download can be as low as 8 and sometimes over 

100. At times I need fast upload to back up Hugh amounts of data but I can't at the 
upload speeds now provided. Communities should never have signed contracts with 
providers that give them a monopoly. 

35 I pay $208 per month for cable and internet.  Spectrum is way over priced!!!  The only 
other choice for cable is having a dish.  I do not feel I get very good service from 
Spectrum.  I haven't been in new store but when on Owasco, the staff was very RUDE.  
There was always a line with only 1staff to wait on customers.   

36 SInce I live in Auburn, I have no problem having service, but during these COVID times 
in particualr, I feel sorry for families and school children who could not access the 
internet for school work and more.  

37 I am a healthcare provider using Telehealth from home and internet access is the main 
weak point in the service I provide. 
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38 I work in healthcare/higher education, with the pandemic I was required to work from 
home for 13+ months. The first 8 months we did not have access to high speed internet 
services. This was problematic, cell phone hot spots made it possible to work, but it was 
a very difficult situation. I cannot image the challenges experienced by families trying to 
work and educate children without a basic utility (internet) . Many employers and 
educational organizations are not aware that a fair number of households don't have 
access- repeat- access to internet. Its not a choice when it is not available, and many are 
not aware that people don't have access. It is a disadvantage to living in our town/region 
and needs to be addressed. Verizon provided access to our road in late October/early 
November, and I am grateful. I feel for those who were not included in this expansion 
and are continuing to work with limited, spotty and slow internet while trying to work 
and attend educational programs. Internet access is a necessity in modern life, and the 
lack of broad access should be a top priority of our elected representatives.  

39 Spectrum is way too expensive 
40 We need more choices and faster service 
41 I have New Visions as a provider and pay $133. a month for TV,Intetnet, and phne.  the  

service was a little rough at first now it has been fantastic.  Need to complete their hook 
up for the rest of the town South of Rt 90.  Need $395,000 to do the job. 

42 Two adults in our household depend on fast internet service for our work.  
43 Full access is critical for economic development, for educational opportunity and for 

access to health care.  While any given one of us may not need all of these critical 
services, there are many in the County who need one or all and do not have access.  This 
is not only a quality of life issue but detracts from the attractiveness of our area which 
impacts property value and in this way  impacts property taxes.   The lack of availability 
also makes it more difficult for our children to remain or move back to our area and 
again detracts from our economic, social and cultural base. 

44 very happy we have Fios available 
45 would be nice to have better internet services available and have better choices of 

providers. not a monopoly  
46 I would like a choice of high speed providers offering direct fiber and 1GB minimum 
47  We would like fiber 
48 Verizon DSL is the only internet provider available to us at this time. Existing satellite 

providers ping is way too high for what we need. We tried to get Spectrum to come 
down our road but they told us it would cost us $11,000. There is Spectrum internet on 
both sides of us. We live between the railroad and the Thruway. 

49 I have called multiple times regarding internet services and was told that we would not 
get any services for atleast a year or two..there are under ground cables already layed 
but again no service for another year or two..I haven't had any service for the 29 years 
I have lived in my house  

50 Dependable internet service has become indispensable in our every day operations, 
both in the office and while working in the community.   

51 We did receive internet service but many others have not yet.  When we didn't have it, 
the modems either did not work or worked poorly.  Please help others receive internet 
access.  We have a population who are receiving remote learning and they do not have 
reliable service.  It's needed desperately and at an affordable cost.  We are in a poverty 
district. 
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52 Our current provider is Frontier.  It would be nice if there were options, or if it wasn't so 
expensive.  I think now is the time that Counties can help subsidize and help in rural 
areas.   

53 One thing your survey does not address is caps on usage.  With out satellite internet 
through Viasat we are capped at 60gb per month.  If we exceed that they throttle our 
speeds back significantly to the point where our internet is effectively unusable.  We 
have to play a balancing game of what we can do at home and at work.  We often 
perform updates at work so we don't use out home internet.  Its very stressful. 

54 This internet is for a seasonal cottage.   
55 For me, the Internet and TV are very important.    But every time I turn around, the price 

goes up. I could change companies but this does not help. Soon I may have trouble 
paying for these services and may have to cancel them. 

56 It would be wonderful to have another option outside of Spectrum.  We're stuck with 
what they offer. 

57 We pay more per month for internet than for electricity. For a service that has been 
around for over 20 years, always increasing users, the price continues to increase for 
less service. A more reasonably priced service would be very welcome.  

58 Due to the pandemic, my husband must access the internet to take a health survey 
before leaving for work every morning. I've been out of work for over 3 years now and 
rely on the internet for my news, doctor's appointments, and to safely visit family and 
friends and for religious meetings. High speed internet is very important to both of us 
but ours is very limited as to the speed and amount we are allowed in our price range 
with HughesNet satellite.  

59 Have had Fiber cable in front of our house for approx. 2 years and the company is no 
longer answering calls about why they have not connected internet services 

60 I was so excited 3 years ago when I learned about the broadband initiative.  I learned 
that my area was going to be covered with fiber, provided by a company in Syracuse 
called New Visions communications.  I have called New Visions about once per month, 
trying to get status updates.  3 years ago they told me that our area was 6 months out.  
We are still 6 months out.    Verizon ran fiber all around my area, but they missed my 
section of Route 90.  I tried to talk the installers to run an extra 1/4 mile of fiber from 
the corner of Ledyard Road to reach our business, but they wouldn't do it.    More than 
half of my profitability comes from e-commerce orders.  Stable, fast internet access is a 
necessity for my business.  I currently use a service that uses an antenna to hit a land 
based tower.  It is stable, but slow.  have tried satellite based options, but they are too 
inconsistent with weather, and still too slow.  I am on the waiting list, and I have put 
down a deposit already for the promised starlink, low orbit satellite internet.  That will 
be expensive -$500 up front equipment cost, $99 per month.  It should be faster than 
what I currently have, but it is still may be prone to outages due to inclement weather, 
and won't be as fast as fiber-optics allow.  I really need a fiber-optic option.  I don't know 
why it has been run down every vacant side road in our area, but they missed a stretch 
of State Route 90 that is about 2 miles long, right where my business is located.  
(between Rafferty and Ledyard Road).  Instead of continuing down Route 90, Verizon 
headed East on Rafferty road, ultimately ending at a dilapidated home that hasn't been 
lived in for 30 years.  I am thankful that my County Representative Keith Batman 
forwarded this survey to me. 
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61 I called my provider about Broadband, first, they would not guarantee that I would have 
a minimum of 25mps like it says in the state grant they are partnered with. They also 
told me that when the electricity went out that the phone would also. We do not get 
good cell service here so, that was a huge concern so we decided not to do the 
broadband right now. 

62 Using a hotspot I can manage to do the very basics to run a vacation rental business, 
answer emails, download pictures etc. But I cannot do any streaming. That's beyond the 
amount of capability that we have. 

63 Our summer cottage on the lake can be used by as 6 or 7 families throughout the 
summer.  Some would communicate with work, all would communicate with friends 
and family, and most would get information from the internet. 

64 Everything is using internet  Medicine, jobs, education, banking, pharmacy Cayuga 
County in our area is like a black hole to the rest of the world. 

65 I am the Medical Director of Emergency Medicine for UHS Hospitals in Binghamton and 
the Cortland Fire Department. High speed internet is essential for my numerous 
administrative and teaching  responsibilities, made even more important  in the 
minimizing in-person meetings COVID era. It is too common an occurrence that I have 
been unable to effectively connect and I cannot teach from home as my internet 
connection is too unreliable, High speed internet is an essential utility in today's world.  

66 It would be nice to have a choice, living in the  country doesn't give us many options 
that are affordable. 

67 We believe this is a right and it should be accessible to everyone all across the United 
States. Given the current humanitarian crisis of COVID-19 it is even more important for 
Internet access to everyone. Right now the only access we have is through our Cellular 
provider at expensive rates. This should not divide party lines this is a bipartisan valued 
and needed asset. 

68 At this location internet was being installed but 1 person would not allow them to cross 
his property so installation stopped and now we are waiting for service to be installed. 
I believe Verizon may be installing at this address as a neighbor would like to work from 
her seasonal camp that is next to ours.  This was after she contacted Verizon. 

69 We are desperate for better internet service at our house! We've been there for 15 
years and trying ever since to get better service. We are only able to have satellite 
internet which is slow and undependable. Please help! 

70 This road is at end of county, runs between SR90 and Groton City. Cayuga County border 
is about 500 yds from property and there is one other house beyond ours also without 
internet. 

71 Other than DSL or satellite, Spectrum is our only choice. 
72 My Frontier Service is very spotty.  It  goes for weeks without issue then starts cutting 

out.  I have spent so much time on the phone troubleshooting, I created a spreadsheet 
with all the account numbers, serial numbers, etc. they always ask for so I can have it all 
in one place.   I have their 2 line DSL (12 Mbps) which is adequate for my needs WHEN 
IT WORKS.  The technician recently bumped it up to 17 Mbps due to the problems I have 
had.  They offer fiber optic but it is even more expensive than the $66+ I'm paying now.  
I am retired and do not want to upgrade to pay more for a higher speed I don't need 
just to get supposedly more reliable service. (I don't buy it)   
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73 The internet in this area is from Zito and they are horrible. The speed is slower than 
molasses in January for $35/month. Also they have frequent outages. For us in the rural 
areas, providers don't see a profit. It is not fair to be denied a comparable service as the 
metropolitan areas. It is a kind of rural discrimination. 

74  we do not have many other good services for  our location  
75 It's very important for us to be able to have access to high speed internet at our address. 

We currently only have satellite available and the speed is not enough for the money 
we pay each month. 

76 There is access around us but nothing available at our address  
77 Wi-fi service goes out often, several times weekly. 
78 Reliable service that does don't cut out when the wind blows.  Service that has reliability 

in its speed. 
79 I do not want any more services paid for by the government.  I grew up very low middle 

class, I went into the Air Force to get an education as did my brother. Our other siblings 
worked their way through college.  We then worked hard to make a living. If something 
was wanted or needed we worked for it. It seems too much is given. It may help people 
to get where they want to be but so does hard work. Nothing should be free. Provide it 
if need be but offer work to pay for things, think road cleanup, hospital maintenence,  
school grounds work. Our country is based on hard work and we should offer people 
the opportunity to continue that tradition.  

80 Local is very unreliable and high priced. Zito limits speed and streaming hours. Fios is 
available for internet only. it is costly and you must use thier modem and pay monthly 
rent. Both have extra charges for BS. 

81 Internet service in this area is present, but weak and unstable.  With Covid- we were 
forced to work and take classes  through zoom like most people.  Cable internet is 
extremely weak and unreliable.  Efforts to hot spot cellular were impossible as service 
here is spotty at best.   It became an impossible situation.  

82 My family would join me more frequently if we had reliable internet access for my adult 
children to work from home  and my school Age grandkids to do their schoolwork.  

83 I desperately need good and high speed internet in Cayuga!  
84 Our rural communities are in desperate need of access to broadband. My first hand 

knowledge for example the Town of Aurora and surrounding area. Home to Wells 
college where I worked.  Education depends on access, Tourism is Cayuga County's 
economic engine - lack of 21st century technology is a severe handicap.  

85 We just got Verizon Fios 2 years ago. Their plans are expensive and restrictive. But it is 
better speed than satellite services we used in the past. I wish there were other options 
in our area. In the past we had a service I cant recall the name but it was just a modem 
that picked up tower signals. They sold out to Sprint and it was no longer available in 
our area. It was less expensive and a good service.  

86 We really need a reliable internet service here. I have tried viasat and wild blue and 
others who have not been reliable. There is a market for this 

87 I live in the town of Scipio.  The internet access we receive from Clarity Connect seems 
quite satisfactory for our needs. 

88 Current residents have to drive 3 miles to use the internet at another family member's 
home. It makes communication lagging and troublesome.  
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89 Critical to have broadband to fulfill business needs. Verizon Fios is less than a mile away 
but they refuse to come to us.  

90 I am lucky to be able to afford the speed and service I have, and even paying $80 a 
month I still get occasional drops in service. I can't imagine how frustrating it would be 
for people who aren't in Auburn/more out in the country of the county. 

91 New Visions in Syracuse, NY is supposed to be providing broadband service to my home 
but the project has been delayed and I can never get a straight answer on when I will 
have service at my home. Our cell phone service is also very poor and my phone is not 
always reliable to use for work, so I have not had the ability to telecommute during the 
COVID19 pandemic. I live in a very small hamlet and I know others in my town have 
been struggling with not having reliable internet for many years. 

92 Arbitrary price increases by an ISP that has sole control of a market requires some form 
of State oversight, such as through the PUC, as a protection to the consumer. Internet 
service is a utility, just as electric service is, and State oversight is needed.  

93 I would love to have Spectrum High Speed Internet and TV but they want to charge me 
over  $500.00 to do so, and run the line across my neighbor's yard instead of following 
my property line. It's one thing to run the cable up and down each street which looks 
great on paper, but charging customers hundreds of dollars to do so isn't going to help 
in an area that is already economically stressed. 

94 Fios needs to come to the village! 
95 I believe the County should get involved in ensuring access of Verizon Fios to ALL 

residents of the Village of Moravia. 
96 Would love to see other options than spectrum,  like files 
97 Spectrum, in our opinion, has a monopoly. Prices continue to escalate with no options 

available to switch to a more reasonable provider.  
98 We are so thankful to have access to internet at our rural home finally after many, many 

years of having to use wireless Hotspot.  Not to be ungrateful but the cost of our internet 
is a bit pricey.  Some competition for our provider might help settle that a bit. 

99 We just received access to broadband internet through Spectrum around November 
2019 and it would have made this pandemic way worse had we not had it. I would 
however like to have a choice in my provider as I think the pricing would be better if 
there was competition  

100 Our speed was increased by Verizon, not because  i thought we needed a faster speed. 
Have been satisfied with our internet connection from the start. 

101 The way NYS and our County has fumbled this "pandemic" is a disgrace and is forcing 
people to NEED the internet to survive.  It is absolutely absurd that we even need a 
survey to see this! 

102 We only recently got access to cable based TV and internet. We live in a rural area but 
not really remote. It is critical that this service is extended to ALL rural residents given 
what is happening with work and school even BEFORE covid. Not having cable is like not 
having electricity  or telephone 50 years ago. It has become an essential  utility and 
should be accessible to all at a reasonable  price.  

103 There needs to be competition in cable Internet access to assure cost effective quality 
service 

104 Without broadband service, zoom meetings and work from home is very difficult if not 
impossible some days.  
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105 I feel that to keep prices down it is very important to have internet provider options. My 
children live in metropolitan areas and have multiple internet provider options and 
literally pay one-third of what I pay. 

106 Spectrum sent me several notices advertising pre-qualification for $14.99 a month BUT 
when I called to follow up, they sent someone out to measure distance from the road 
and then sent an invoice for over $37,000.00 to install service. I declined because over 
$37K is exploitative in the extreme. I intend to report all of this to the Public Service 
Commission and the NYS Office of the Attorney General for Internet fraud. 

107 The price of cable and Internet keeps increasing and increasing and increasing and then 
when you go to compare with their competitors there's hidden fees they're not 
explaining fully of what is entailed with the set up etc. you really can't trust any of the 
companies because they never fully disclose what is all entailed in the set up service 
fees surcharges etc. 

108 We would prefer FIOS to Zito, apparently FIOS is available to a great part of the Village 
but there are certain main roads that are not being serviced 

109 Verizon Fios is in parts of the village....why not all 
110 Verizon was paid to run a cable on this road, but refuses to hook-up any residents.  What 

was the purpose of the subsidy they have received? 
111 We have absolutely no choices where we live for internet.   Having the ability to choose 

and go with a better service would be greatly appreciated  
112 We are grateful that we no longer have to pay hundreds of $$ a month on mifi fees so 

our children could complete their homework (not play games, not watch movies. 
HOMEWORK). We spent years incurring these costs because there were no other 
options. Clarity Connect improved our lives dramatically and saved us a tremendous 
amount of money. Spectrum has higher speeds and more reliability and we were happy 
to make the switch. We could not have navigated this past year without Clarity and, in 
the past few months, Spectrum. Thank you to those who made that happen in our rural 
area!  

113 We have only had a Verizon hot spot as our only option for years.  Spectrum just ran 
Fios down the road and stopped right before our house.  It's despicable that in 2021 we 
do not have ANY internet options at our home in this completely wireless world.  FIX IT 

114 Grandchildren come from time to time, need internet for them  
115 Until Fios was available, our only internet option was satellite. When the company laid 

the wires for cabled internet access, when the rural initiative was announced, they did 
not come down our road all the way because "there are too few houses and it wouldn't 
be financially advantageous for the company to run it the full length of the road." Thank 
goodness we finally got Fios. 

116 Please please bring internet to my area soon 
117 As a retired person with a fixed income I feel the county should be involved in the fees 

charged by internet providers which have become difficult for many lower income 
people to afford. 

118 I would like to find cheaper service while still able to have access for my childs school 
work 

119 Need to get someone other than Zito in Moravia. Overpriced, continuous issues with 
outages, pixels, channels disappear weekly, horrible customer service. They should be 
banned from doing service anywhere. Rip Off!!!!!! 

120 We hate Zito and have no other options.  
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121 we need more, reasonably priced Internet and Cable options in Cayuga county, 
specifically Southern Cayuga area 

122 We need a good cheaper internet and cable company, in my area we can not get local 
tv stations with an antenna. It would be nice to have a company that gave local channels 
free, so we can keep up with local news. To get something to stream for tv every thing 
starts at $65. Then you also have to pay $65-85 for internet use, and another $25-35 for 
home landline phone ac we can't afford a cell phone 

123 We have two businesses and it would be such a benefit to be able to have high speed. I 
have had to go to my daughters home 3 minutes away to use her high speed for zoom 
calls. I believe that we should be able to have the same service without leaving g our 
home. 

124 Zito's service is hit or miss with reliability and they aren't always able to fix it within the 
same day. Taxpayer money was used to bring New Visions into our area, but it's been 2 
years and other than ugly green boxes at our curbs and cable hanging out of the ground 
in our neighbor's yard (not even buried, just marked with orange plastic and a traffic 
cone), there is nothing to show for it. There's not even an estimate as to when their 
service will be available. Verizon Fios was put in on select streets in the Village, including 
the street parallel to ours, but there's no time frame as to when it will reach our street, 
or even if there's plans to expand to the rest of the village. We would like to have a 
faster, more reputable service, but Zito is really our only option unless we want to 
downgrade our speed.  

125 New Visions has a fiber optic cable to my house as part of a NY State program. This was 
a few years ago. I still have not gotten connected despite many attempts. Most of my 
attempts to contact them are ignored or I just get pushed off. The network was partially 
paid for by NYS taxpayers and they have not offered service to anyone on my road. 

126 Towns need to be prevented from signing on to a franchise agreement with service 
providers that do not intend to bring service to all parts of town, and thereby preventing 
some residents from getting any service.  

127 I have tried to contact my internet provider - Verizon about the speed of my internet 
service. I was connected to someone in India when I called and had difficulty 
understanding the person and requested to speak with someone in the US. I was put on 
hold for 1 hr 20 minutes, only to finally get a Rep. who said he couldn't handle any 
technical issues and I would have to be connected back to someone overseas. On my 
2nd attempt to connect Verizon, I used their chat feature on the website and again was 
connected to a Rep. overseas and I wanted to know what version my Router/modem 
was and if it I had the current firmware. Again I went back and forth trying to get an 
answer and the Verizon Rep. would never give me a direct answer. The Rep. abruptly 
ended the conversation saying they would be sending my a another Router/modem and 
that no other faster internet service was available from Verizon at my location.. I found 
out the Router/modem they sent is refurbished and did not help with the speed of my 
internet. I know that Verizon ran FIOS cable down State Rte 41-a toward Sempronius 
about two months ago. I am less than 1/10 of a mile from where these FIOS cables were 
put up. After dealing with piss poor customer service from Verizon and not being able 
to speak with someone in the US when you have a problem, I am leery about signing up  
for FIOS from Verizon in the future. I want to keep my landline thru Verizon, that is why 
I would like to stay with them. I know Spectrum is an option, but many people have said 
Spectrum up there prices after the 1st year and they continue to raise them thereafter. 
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As you can see from my speed test I don't even reach 1 mbps. Having a choice of Internet 
providers with faster speeds available would be greatly appreciated. 

128 We have been promised internet through New Vision for over 3 years.  Installation in 
days back in November, even dropped iff equipment for a couple days, still nothing 

129 We were able to finally get Spectrum in 2020. Up to then no other service had been 
available. So far Spectrums overall service has been great but we are very concerned 
about prices increases and customer service issues if there is no competition. 

130 While I now have a reliable and fast internet service provider, the cost per month is too 
high.  There is no competition to get the cost down. 

131 Currently no cable service. Internet services should be available to all.   
132 In a world where technology is the heart of life, our area is well behind. We really need 

upgraded internet options for everything from health care to employment.  
133 I value excellent broadband to be very important.  I also believe we should have a choice 

on who we choose for our internet service.  Right now we only have one choice through 
our local phone company.  Our area has a grant to put in new internet lines throughout 
our area.  A company started a few years ago, but nothing has been completed and for 
some reason we are in the blackout section.  It isn't supposed to run by 5 houses and 1 
business where we live.  I know all of these residences and business would look into this 
internet service if it was provided to us.   

134 Zito Cable and Internet is very inconsistent and the customer service is very very poor. 
135 If I had a school aged child living with me, my present access to the internet would be a 

disaster.  I use a cell phone hotspot and it is very slow, with little capacity for streaming, 
zooming, etc.  As a relatively young retired person, I have the freedom right now to go 
to the library when I need better access. But I foresee a time when I will not be as mobile 
and I will need and want better home services. 

136 Before FIOS opted to come here my wife would have to leave the property to find a 
reasonable bandwidth to engage in Zoom meetings. She discovered some lovely areas 
of Scipio where she could sit in her car for 1- 2 hours while at a meeting. Thank you FIOS. 

137 We have been set since both Spectrum and Verizon Fios were run on our road. It was a 
long time coming. 

138 internet gives me the ability to keep up on health/medical issues. i am a retired lpn/ 
139 i have been waiting 2 years to get fiber internet some parts of the village get it but i 

can't because i have to get new vision and i could still wait 2 or three more years. it not 
fair to not let us choose who we want for internet. 

140 It would be wonderful if the residents in the village and town of moravia could have 
spectrum.  

141 We have no internet at our house and no provider . 
142 Verizon goes all around this block but does not feed us and they have a large hub 2,300 

feet from the house. We have repeatedly tried to convince even an engineer to come 
out and extend to the 15 houses that do not have a choice. We need a choice option to 
help keep these companies in check. We just received a notice of price increase from 
Spectrum. 

143 I have FIOS because we are on state rte. But we cannot get TV and the rest of the town 
of Scipio has dial up or spotty wireless from Clarity Connect.  
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144 I had viasat for my internet when I first moved here. $80 a month for 5bmps. 
Ridiculously slow. Horrible. Luckily spectrum came thru my area and installed fiber optic 
cable and now I have super fast speeds and am finally able to stream tv so I could get 
rid of my cable. So so grateful for Spectrum! 

145 There is no broadband service at my address.  
146 Broadband service is vital for us.  It should be considered as a utility, alongside electricity 

and other services essential in modern society.   
147 Internet Access extremely important for business as well as my wife working from home 

from her job and needing Internet access.  Cellular hotspot is very expensive and not 
always reliable. 

148 When we had to work from home during COVID I was continuously nervous I wouldn't 
be able to get online.  Bad weather sometimes seems to impact this too. 

149 Much of our area has FIOS, but we are still unable to get it.  
150 Extremely important. Current service can be inconsistent and thus not suitable for 

working remotely.  
151 We use broadband to work from home 100% of the time. Although we are fortunate to 

have FIOS from Verizon we are paying for 1Gigabit and only receiving a fraction of that 
full bandwidth. I think it's important for everyone to have access but more importantly 
having more trunk lines for the data to go over as well.  

152 I currently work remotely from my sister's house. She increased her internet speed so 
we wouldn't have issues connecting. Zito Media gave her a decent rate for the 1st year, 
but the increased cost was significant after a year. It would be nice to have other 
options. 

153 Happy with Clarity Connect - speed is fine and very very seldom have a problem 
154 test do not count 
155 If my phone is my only source of internet, don't limit the data. By limiting data, I'm 

unable to stream it download without going over my allowance.  By going over, the 
signal slows down and might as well be off.     I can't update or backup my phone because 
I need a WiFi connection and I can't use the same device for that. 

156 I live on State Route 34 and there is Verizon Fios within a mile each way of my home but 
does not go past my house. Very frustrating.  I have tried multiple satalite companies 
and none of they provide the bandwidth I need to work from home or use my computer 
connected to the web. 

157 Why at my address can I get only New vision or Zito when Verizon went by my house 
with cables/wires for high speed. The way the state divided up the region makes so I am 
stuck with new vision that is not even up and running here. I should be allowed to 
choose what I want (Verizon) but can not so I am stuck waiting till I can get Verizon. How 
long will that be? 

158 Monitor cost and availability  
159 it was nice to have spectrum install internet on our road. But I'm disappointed that 

verizon did install internet at our location. They have internet at each cross road from 
my house. East of the house is about 1/8 of a mile and west of the house is about a mile. 
Verizon is cheaper than spectrum and spectrum's price jumps up after the introductory 
offer.  

160 We now have Verizon Fios - it was a savior 
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161 The grant monies funded to New Visions was totally mis-funded.  This communication 
company  has not been in compliance for timelines stated in the grant or permit in my 
township.  Their work, in my opinion, is very low quality. 

162 Fios has been a godsend! The county/state should be promoting/providing broadband 
as basic infrastructure in this 21st Century. 

163 We have fiber ran right in our front yard. Either spectrum of frontier.  A green box and 
an orange pole. 2 of our neighbors have spectrum. We have school age children that are 
learning virtual with the use of a school issued hotspot. 

164 We have don't have internet access but there is less than a mile from us on both sides. 
We're in a gap. 

165 I work from home i NEED reliable internet 
166 We have been waiting for months for both Spectrum and Fios.  They are near, keep 

pushing off the ready dates. We would not have moved here had the real estate listing 
not have been misleading. (i.e. truthful about internet) 

167 We are currently with TDS and have been battling them a lot about obtaining better 
internet for our road. They installed high spread internet for the road above ours( lemon 
school)  and below (Emerson road) but will not provide it to us due to it not being 
financially feasible (aka: lose money). A pole with high speed is a few hundred feet from 
out house and they won't run a wire.  I have inquired about spectrum and Verizon help 
out but was given the same answer that it's not financially feasible. We are desperate 
to get better internet. It's chronically going out and at times to slow to work from home, 
play a move, school work etc.  

168 We have been told by spectrum and verizon that was going to be installed by October 
2020. Verizon has stopped answering our calls and spectrum has passed the buck to 
NYSEG to have to install a meter. 

169 It would be nice to have more than 1 option on internet providers in our area without 
having to pay an extreme amount of money per month. 

170 I tried to change to spectrum but it would cost over $9000 to bring it to my home since 
we sit about 700' back from the road  

171 Always been a little dismayed at Frontier's unwillingness to improve or upgrade! 
172 There appears to be only one provider in my area. I have to pay whatever they ask for. 

I use it for my job so it's not an option. 
173 We pay for 100m of internet access but we only get 25. Never get the speed we pay for 
174 If and when I can get rid of satellite internet and TV I will. Until then I'm stuck with it. 
175 There are homes just down the street from us with fios internet but we were told we 

couldn't get it.  Our current internet is terrible and hardly ever works.   
176 Town ofSpringport attempt to provide wireless service failed after wasting $10,000 with 

no accountability to residents and taxpayers. Proposed service provider did not respond 
to phone calls nor to Town Board member requests after they received payment. Only 
Town Board members and their families ever received services. 

177 Yes Verizon DSL is very slow when it is up and runing which is now and then. Cable is in 
front of the house but I am retired and living on SS and can't aford it. 

178 Additional broadband providers would help reduce excessive internet fees. Get a 
second cable or fiber provider ASAP! 

179 We have tried to get spectrum to give us internet but have been quoted $16,000 to run 
lines.  
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180 Help cultural sites with paying for internet  
181 There are alot of spots in our rural community that do not have access. Additionally in 

many areas there are only certain providers that service depending where you are so 
dead zones are everywhere which is frustrating. I would hope the county would 
continue to advocate and assist our community in gaining better coverage and reliable 
high-speed access for all. 

182 Spectrum is one house away, and wanted to charge me $17,000 to run the line due to 
needing to replace 2 telephone poles. (which look fine by the way)  Satellite struggles 
due to trees, so its possible, but not without significant costs as well.   

183 I live in a village with good internet, but I also support high quality affordable internet 
for rural citizens of Cayuga County as well. 

184 I am a seasonal resident. I'd like to have affordable internet service for only the months 
I am there. 

185 Only service is my cell phone with un reliable signal. Been waiting for years to have 
Service.  

186 There are times when our Internet cuts in and out, about once a month at least and 
then there's times when we go without it for up to seven days, it's ridiculous. We would 
like more companies in our area to choose from for our service.  

187 It will be helpful if this is subsidized. 
188 It's about time somebody gets more competion for cable, internet, ect.  Spectrum is 

Horrible and way Overpriced! 
189 I got stuck in a contract for 2 years with Hughes Net because nothing is available. We 

are afraid to use it because it's only 20GB pee month. We need it for health care, work, 
school and college applications. We don't dare use it for entertainment 

190 FIOS is available to approx half of our small Village.  small side streets have it and one 
main road.  other main roads do not.  I live in between 2 streets that have access to FIOS  

191 I work as a therapist and during covid we had to use zoom to contact our clients. Many 
of my clients in and around Auburn had such inefficient internet that our meetings were 
not possible. For mental health and medical appts it's option ALL people should have 
equally!  

192 Need reasonably priced internet for senior citizens 
193 The cost by our provider is becoming prohibitive to our business. Soon we will have to 

drop the internet. 
194 Importantâ€¦care not to buy home phone service if buying internet  
195 Very important.  Spectrum did finally come through here but not to everyone.  Still 

staying with Clarity Connect wireless as concerned about Spectrum price hikes. 
196 Spectrum has a monopoly on central NY.  Sweet deals for themâ€¦continuous pay hikes 

for their customers. Bring in Fops..and give them a run for their money.. 
197 I also work from home and need more reliable internet with faster speed. That is very 

important! 
198 Neither cable nor Fios or dsl is available to purchase where we live. It is needed with 

three school age children 
199 Because of my health issues a reliable broadband is critical for me. 
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200 I am a CNY Medical Reserves volunteer and often receive updates from the DOH. I also 
have an ill family member who is in another county so I need affordable and access to 
internet. I have researched a Jew companies that offer internet but the cost is way to 
high and I heard that one of them has service often down  

201 Thank you for looking into services.  I have very good service, but they are my only 
choice. Having a monopoly doesn't seem right. 

202 People like us on Social Security should have a huge discount on the cost of internet. 
We don't have kids or others living here to be using it.. but we pay as much as other 
people, if not more, that have kids in school or people working from home... its not a 
fair situation  

203 We have new visions that just installed last year. There seems to be a lot of outages and 
issues with speed of internet. 

204 Rural communities have very little choice. 
205 Internet access is extremely important in these modern times. We lived here for 7 years 

before we had the option for high speed cable internet. Before that, we had to use a 
cellular hotspot through Verizon and were limited to data caps. That really limited what 
we could do not only with going online but also household upgrades (smart appliances, 
security systems, etc.). Spectrum internet was finally ran here in late 2019 and it has 
been a great improvement. I believe high speed internet access is a necessity in today's 
times and everyone in rural America should have access to proper acceptable internet 
speeds. We are extremely fortunate to have been included with the Spectrum lines 
being ran, but I know many people in this county and local area still do not have that 
option.  

206 My grandsons - ages 12 & 14 yrs - have been doing their school remote learning classes 
often at my house this past year.  The internet was sketchy, slow and occasionally they'd 
even get kicked off. 

207 Town of Victory signed a lease with New Visions to allow them to place equipment on 
Town property in exchange for internet and phone service. They never finished the 
installation so now we have half finished work all over the Town. Everyone would like 
to know what is going on with them since there was a grant involved. 

208 WHILE THE TOWN MAY HAVE FIBER ACCESS OVER 50% OF THE TOWN DO NOT AND 
RELY MAINLY ON HOT SPOTS 

209 I often work remotely at this address and high speed internet is an essential service.  
210 Spectrum just ran the lines necessary for me to get WiFi in early fall 2020 and could only 

hook it up for use about 2 months ago in spring 2021.  Before that I had internet access 
only though my cellular phone. Spectrum is expensive and service seems to completely 
drop on a relatively recent and unexplainable basis so a choice of provider would be 
appreciated as well as a price reduction for service.  

211 Please get service to the lake, at Owasco lake.  Need it to work, and for future resale of 
home. 

212 cost is ridiculous compared to other "utilities" 
213 1/2 mile down the road, in a rock-cut, there's better service than what I'm capable of 

obtaining here.  I drive down there often to send texts, especially pictures.  I have an 
outside booster on the roof as well as one indoors...doesn't help! 

214 I have been told by Spectrum that my home is unserviceable, but everyone around me 
on state route 176 in Cato including my sister next door have gotten Spectrum.  
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Spectrum has refused to tell me why.  It is a brand new home with mega taxes paid. 
Completely unfair. 

215 We are on Lake Road Aurora (Ledyard) about 1 1/4 miles that no internet service covers; 
the broadband map claims Spectrum does but no they say no.  We have been in limbo 
since 2014 and as an educator this stinks especially during the teaching on line for the 
pandemic. 

216 Spectrum holds a monopoly in my area. Monopolies are counter productive. 
217 Spectrum has a monopoly in Weedsport. Fios is not available in the village. The cost 

keeps rising and the quality and speed are terrible. Our service goes out regularly for 5-
10 minutes at various times. We would readily change providers if any other high speed 
choice was available.  

218 I currently have phone/internet with Verizon.  We have been told for many years that 
SOON we would have Verizon FiOS.  Currently it is less than 2 miles from out home, but 
we can not have access to it.  The only thing that is available is Spectrum.  Their prices 
are high, especially for senior citizens living on a fixed income.  The only way you can 
get the cheapest rate is to bundle with TV and phone, which then makes the price of 
the total bundle totally unaffordable for us.   THEN, after 1 yr. the price doubles.  We do 
not want the TV or phone package, nor can we afford to pay for it.  The first year price 
for internet service that is bundled with TV is $50.00 for internet plus $50.00 for TV.  
Even if we could get the internet alone for $50.00/month, that would be difficult, but to 
double that after the first year to $100.00/month is out of the question.  Then add 
another $100.00/month for TV.  NO!  We do not qualify for the low rate of 
$20.00/month that the state is advertising.  But if a retired couple has an income that is 
slightly more than were NYS drew the line, why does the state think they can afford to 
pay 10 times what the "poor" people do?  Our income is not 10 times the income of the 
"poor" people.  How do the "poor" people pay for their TV?  Is the state going to let 
them pay $20.00/month for internet and TV?   I do not want to give up my Verizon land 
line which is one reason I have waited all this time to be able to get Verizon FiOS, but 
there is just NO movement in that direction.  The last time I called and asked about it 
they used Covid as an excuse as to why we don't have it yet.  Covid has become the 
universal excuse for everything.  I've heard many people say they have dropped 
Spectrum because the service doesn't work well or because after a year the price 
doubled and they could no longer afford it.  Neither my husband or myself are going to 
live very many more years and it would be nice if maybe for just a short time at the end 
of our lives we could experience the internet speed that the rest of the country has had 
for years.  Most of the country has had high speed internet for as long as the younger 
generation has been alive, but here we sit with speeds that are almost as slow as dial 
up was 20 yrs. ago.  The cell phone reception is so bad here, that a lot of the time there 
isn't any reception, or we have to be outside to use the cell phone.  For that reason, as 
well as the cost of a cell phone, I do not have one.  And that is also the reason I do not 
want to give up my land line.  If I give that up, I will not even have a phone to use.  Dial 
phones were installed in 1964 and are pretty much considered obsolete now.  When 
they do finally become obsolete this area will become more shut off from the world 
than we were at the time of WW II.  The United States is sending money all over the 
world to improve other countries and they are letting this country die.  3rd world 
countries have better internet service than we do in Sempronius, NY.  How do I know 
that?  Because it is those 3rd world companies that have the capabilities to hack into 
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our computers and steal from us.  We are defenseless.  Another point I would like to 
comment on is an article I read in a local paper last year.  It was an article about Auburn, 
NY internet service.  Auburn, NY is the capital of Cayuga County, which is the county we 
live in. It is about 15 miles from my home.  The article said that Auburn, NY had one of 
the fastest internet speeds in NYS!  So why do they have one of the fastest speeds in 
NYS and 15 miles away we have some of the slowest speeds in NYS?  The local paper is 
published in Auburn and they are doing less physical publishing now.  They think we 
should be able to read their paper on line.  WELL, we can't.  The amount of ads that are 
with it make it impossible to read that paper on line.  It would take the entire day to 
read that paper.  And they don't believe me when I tell them that.  Why would they?  
Remember, they have one of the fastest internet speeds in the state.  I read about this 
survey in their paper, the one they have raised the price on over and over again the last 
few years to cover the increasing costs of printing a physical paper.   The local 
government meetings had to be held on zoom because of Covid, but that isn't possible 
for us to do here.  Doctor appointments were supposed to be done over the internet 
because of Covid, but not here.   The best I could do was a phone call on the land line 
phone to the doctor.  The doctor shortage in rural Cayuga County is approaching a 
critical level.  Before long all of us will have to travel to Syracuse or Elmira or Rochester 
to see a doctor.  Those doctors are going to expect us to be able to do many things over 
the internet, just because of the distance.  Something needs to be done about the lack 
of high speed internet now, before things reach that point.  One more thing, forcing 
people to have to bundle to get a cheaper price makes no sense to me.  The price for 
internet service should be the same, whether it is alone or bundled.  One more crooked 
practice that companies are allowed to use that is wrong.  Going back to the question 
at the top of this page, I don't know what Cayuga County should do.  It is beyond my 
knowledge.  If anybody in Cayuga County knew what to do, I would think they would 
have done it long before now. 

219 Affordable, fast internet is not available in my area. 
220 EQUIPMENT CHARGES ARE TOO HIGH  
221 should be hard wired 5G and 6G is going to cause cancer and illness 
222 We have cable lines in the area but availability stops a mile or less from my house. Our 

only options for internet are dish network or mobile hotspot. I don't watch all the TV 
channels so internet access is really what I need. Thank you for your time.  

223 We would gladly get broadband but Spectrum's $750-2000 hook-up fee is ridiculous. It 
should be a lot less and an option to pay over time, perhaps a little added to each bill in 
monthly installments. 

224 Not sure if there is an agency that monitors the service providers to make sure they are 
delivering the speed that we are paying for or not.   I do think that access to broadband 
is an essential service. 

225 In my area there are people who are self employed, and/or on call for medical advice, 
students who need internet for school, etc. Service would be of great value for all who 
cannot receive  or get it now. 

226 The speed of our internet connection is often much less than what we are paying for. It 
would be extremely advantageous to have a way to report this type of false advertising 
/ shorting of services to a NYS oversight department or something similar.  
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227 We unfortunately live where there are not enough users on our county road, so no 
companies will run a cable to us. We are 3 telephone poles away from the cable. Three 
years ago Verizon did offer us dsl but now no longer offer us that service. We have three 
children in high school. We have a older child that is in college. I am a 100% disabled 
veteran. We live in a valley so our cell phone coverage is spotty at best and if we have 
an important call we have to drive up the hill to higher ground. If we needed any 
emergency services we might get through but may have to drive up the hill to reach 911. 
Thank you. 

228 currently verizon dsl is the fastest internet we can get at our location. it is insufficient. 
service is choppy, ,slow, and we are unable to   expand due to this issue. we need fiber 
optics! 

229 Getting access to those rural areas that are off the main roads or that live a significant 
distance (long driveway) from the main roads.  Need a cost effective mechanism for 
bringing service to these homes.   I have the ability to get broadband to my home (600ft 
off road) but was told it would cost $7,000 to install and they wouldn't itemize the bill. 

230 None 
231 Reliable internet is vital to every facet of life these days (banking, healthcare, news, etc).  

Providing reliable service to the rural communities needs to be a priority.  Too many 
locations still have no internet options. 

232 As a member of the local library board of trustees, I am very aware of the digital divide 
that exists in our rural community. Access to fast and reliable internet service is an 
essential part of the modern infrastructure which has a huge impact on the educational, 
economic development and recreational needs of the local population. Much like the 
rural electrification project that brought electricity to the area in the 1940s, the 
government has a responsibility to ensure that solid internet capabilities exist in our 
region. 

233 We were very fortunate to have access to Spectrum this year with the children being 
hybrid learners. In 2020, we needed to upgrade our cell phones to unlimited plans with 
hot spots to have access to the online classes as we did not have access to affordable 
internet. Additionally, we drove to the school and library hotspots so the children could 
be online for classes.  

234 It often seems that our Broadband speed is being throttled down. We are on fixed 
income and cannot afford their seemingly frequent price increases.  We also use the 
internet for my VA appointments and my wife's oncology appoint follow-ups. 

235 This is now a utility that all households need access to at a fair price. There needs to be 
competition for internet delivery in ALL areas. 

236 Therapist completed on client behalf.  
237 I have thought about purchasing a home outside of the City of Auburn, but don't know 

if I'll have cell service and internet, so I haven't looked into seriously moving. 
238 There is no internet service to my house on the lake but there is on 41. My house is in 

Niles but has Skaneateles mailing address.  
239 would like internet service that does not stop working when doing important things  
240 It is the 21st century and the fact that rural customers have no/limited options for 

internet service is a joke.  Our entire world is wireless.  FIGURE IT OUT! 
241 I think choices are important. I however do not think a ton of green boxes all over the 

village are necessary  
242 Have been at this location since 1976, and been waiting for several years for internet.  
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243 We're in a dead zone currently, with hardly any internet. Some fiber has been laid on 
our road but we haven't heard anything else about it since. Spectrum says they've 
stopped about 1,000  feet from our house and it would cost $15,000 to connect us. 

244 Broadband allows real equity across geographical locations. It allows remote learning 
and home business to thrive which adds to the robust resilience of the members of our 
community.  It is both an economic resilience and a mental health, education, and 
social-emotional foundation for communities.  

245 Verizon Fios was installed within a very short distance last summer and they worked on 
our road. We have Spectrum availability but would prefer the Fios service based on the 
reputation of Spectrum and our previous experience with Verizon Fios.  

246 We've had fiber optic installed in the street 2 years ago and the company still cannot 
tell us when it is going to be available.  The lack of viable,  reliable,  internet options and 
available is third world and down right dangerous.  We have been forgotten in this area. 
We pay 139 a month for the crudiest and shotty service. It is super slow, laggy, and not 
reliable. We have no other options. We are being held hostage.  

247 I'm not sure if all of the Town of Victory has fiber. I'm near Rt 370 & Rt 38 intersection 
in the area most populated. I had DSL before, 1MB down & 0.15MB upload speed. The 
only reason I have fiber now is that another company was running fiber in our area. 
Suddenly Frontier could offer fiber in my area. If it wasn't for the competition I'm sure 
that I would still be on DSL. Frontier undercut the competition's prices & they stopped 
the project. The way to get fiber to more households is to create real competition. 

248 Satellite speeds are not up to snuff as compared to cable, and the cost is 2-3 times as 
expensive.  I really want high-speed internet, which in my mind is greater than 29.9 
download, and 3.7 upload; but at a price that is comparable to cable or fiber optic. 

249 I think its silly what we're doing now. People need to be able to work without a 
computer and use their brain.  The service provided by the local telephone company 
leaves a lot to be desired. 

250 It would be nice to have a choice of providers. 
251 Internet service is horrible.  So slow an they tell me I have the best available for $80 a 

month! 
252 Internet service is important in this day and age but it should be far more reliable. Our 

internet is frequently stalled or down which makes use at times very frustrating. Cost is 
a huge factor. 

253 Internet services are essential to running the business. When the internet is down 
customers are sometimes lost for good. 

254 It was such a relief when the fiber optic cable was put in, here in rural Cato, NY.  I was 
told that ii happen because of  government program was done for rural communities, 
ThankYou Pres. Obama! 

255 not a lot of choices 
256 We need it! 
257 When will spectrum coming to our area. 
258 Our internet is very unreliable. If it rains hard we loose the connection. We have issues 

all the time in just getting connected. The current  provider's solution was to sell us a 
second modem to "double" our speed, all it did was cause more problems. 

259 The speed is adequate, would be nice to have ii better. 
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260 Our internet is overpriced, service is terrible, and we don't receive the speed we pay 
for.  

261 New Visions has infrastructure built about a half mile down the road. We're told its not 
in the right of way, but one household has access to it. We continue to call them, for 
over a year, to see when they plan on continuing to build it out further, and continue to 
get the answer of "in two weeks." It's been over a year. 

262 We have no option to use Spectrum here even though it is right down the road from us.  
Satellite service is too slow for streaming most movies. Everyone should have equal 
access to adequate broadband access and the County should help facilitate this. 

263 I've lived at this address since 1976. Over the past three years I've been waiting for 
broadband to be built out in our area. I've called Spectrum and other providers and have 
not been given an answer to when they might build out here. 

264 Am hoping for Verizon to put fiber in so we can have Verizon FiOS 
265 Please promote more cable/internet providers in this area with HOPE prices go DOWN. 

when there's no competition, Spectrum can always increase the rates!!  
266 They started running fiber in my yard but construction stopped and never picked back 

up. The box says New Visions but they say they don't know about this project. Nothing 
has happened for two years. 

267 I would like to see fiber in the area or some other competition for clarity connect. The 
service is spotty when it is needed the most. For example my daughter was here for two 
weeks and got cut off numerous times in the middle of a presentation that she was 
making to a group of people via her laptop. That scenario played out numerous times 
over a 10 day. 

268 It needs to be made available to everyone, not just villages, cities or other high density 
areas.  It is also important that the service be brought to everyone. New Horizon 
Communication brought service into our area but stop 1000ft to the south of us and 
800ft to the north of us.  They said our house was not listed on the census block that 
they were using, the house was built in the 1840s so I do not know how it wasn't 
included. 

269 we only can get frontier. i can get it to good in my yard. 
270 Would like more then one broadband company top chose from. Also would like the price 

to stay reasonable. Under $60 would be good for fixed income. 
271 Time Warner Cable came to our village over 20 years ago at a reasonable fee.  They have 

not improved the speed and the wires are old. If you have a problem they might change 
your wire connection.  Speed varies all day long, at times very slow to establish a 
connection. 

272 Need faster internet 
273 For the price of the service their system is very slow.  They haven't upgraded their lines 

except for a disruption in service over - 20 years old now. Shouldn't have to wait to get 
access to web pages or for email to load.  It has to be very difficult for those 
working/school from home to get anything done. 

274 My inadequate service is an obstacle to starting a business here.   
275 I have been fighting to get high-speed internet for years. My kids suffered dearly during 

the pandemic. I also suffer since I am still in college.  
276 Verizon cable has been strung by our house already. I checked with Verizon and it is not 

hooked up yet. Not sure why 
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277 Viasat internet is horrible. It is unreliable, they throttle down to tiny speeds, and their 
coustomer service is horrible. Plus Satellite ping times are bad for many of the things 
we do such as streaming and playing online video games. We need wired service or 
Starlink. I don't understand how NY of all places has such atrocious broadband choices. 

278 We don't have any internet out here and I'm a student that goes to Red Creek high 
school and almost failed (I'm usually honor roll) because we get 15 gb of 5mb/s data 
then it drops down to 15-200 kb/s no matter how much we try there is no one that will 
provide internet on our part of the road. 

279 as a senior citizen on a limited income, paying almost 1/3 of my monthly income to have 
tv/phone/internet is hard when trying have enough $$$ for food, shelter, meds, medical 
bills, etc. I know times are tough for a lot of people. I just have to either give up or do 
away with I enjoy and find another way.  

280 Both Verison and New Visions have laid fiber optic cables next to our house and we have 
not been able to achieve internet services for phone, TV and internet. 

281 We would love to change to Spectrum or Verizon 5G. We have been using satellite for 
close to a decade and it is really hard to work on these speeds. Often we have to use 
the data hotspots on our phones just to pay our bills because the websites require more 
bandwidth than our satellite internet can provide. It also does not work in bad weather 
or high humidity. We are also capped at 60gb per month before our Splenda are reduced 
even more.  

282 Until last November, all we had available was DSL with Verizon. At best we had 6mps 
but in the previous 12 months we had tech support come out 19 times because of signal 
drops. The tech support folks were great but all admitted that DSL was at best a 
temporary solution that should have been replaced years before. The current plan we 
have with Spcetrum costs $60 monthly the first year for internet and phone but will go 
up $15 to $25 more after that. The town tried to bring in a wireless service but were 
basically robbed because it did not work as described and hardly anyone could access 
it. 

283 I HATE Spectrum but that's the ONLY provider for my area.  
284 Have attempted to try another provider other then Spectrum however Verizon doesnt 

come down our road and all other companies are owned by Spectrum. We have 
constantly had internet issues despite calling Spectrum all the time.yewr after year.  
Power constantly goes out on our road as well therefore affects internet service. 

285 I work from home and sometimes get a message on my work computer that my internet 
connection is unstable. I purchased a WiFi extender which helps a little. I don't know if 
it's the internet or my modem. But I really need strong internet to stay employed and 
not have to go back to the office. 

286 It would be nice if Verizon would run a line along the road that I live on. Their line stops 
a mile west of my house and an 8th of a mile to the east.  

287 I'm fortunate to have any internet service in the rural area I live.  I have Clarity Connect 
& I don't believe I have any other choices. It's $600./yr, which some may consider cheap, 
but I don't.  

288 Spectrum doesn't tell me all the details of signing up before installing. Very disgusted 
with lack of information. 

289 It would be nice to have internet in our area. 
290 Spectrum should not have a monopoly. 
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291 The price for Internet service of a decent speed is outrageous. And when you sign up 
with a service provider, the price may initially be low, but they continue to raise their 
prices to unaffordable rates once the promotional period has ended. 

292 Cell phone service in my area is almost non existent. Internet service providers are poor 
and promise service that is never achieved, but options are limited. 

293 I pay a small fortune for internet that is iffy, often not available and wi fi that is 
laughable. Other available options are worse. I feel stuck and abused by the company I 
use as there is no option that is better and this is dismal at best 

294 Internet access should be available to everyone for free. 
295 what I pay for internet, the tv/fios should be lower. ie movie rental should be free! 

Corporate greed. 
296 Zero cable suckes keep going in and out 
297 We were supposed to have internet service through some company in Syracuse that 

received monies from the NYS rural broadband initiative, I believe in multiple years. All 
they have done was put in some sort of conduit and boxes at the road. I have tried, for 
the past 3 plus years to get answers from them and the rural broadband initiative 
program, with bare responses. It is so important for rural areas to have fast, affordable 
internet in order to keep people working, educated and knowledgeable. I would think it 
would add value to our properties if internet as such was available.  

298 get a service that does not drop you when you are in the middle of doing some thing on 
the internet . right now I get drop to offlineat least 4 times if not more a day   

299 The internet speed is great! I was very happy that Spectrum was offered. It seems the 
price continues to increase - 2 year bundle packaging discounts will be up in October. 
We had dial up for years and DSL wasn't available - we relied on our phones for data. 
Now, we have wifi and fast internet 

300 I know that Spectrum also offers service in my area however from what I've heard from 
many in community who have their service, it is very slow and no better then the DSL 
service that I have.  I would like true high speed internet so that everyone in my house 
can stream or use their devices at the same time without having to use cellular data. 

301 Despite getting cables laid a couple of years ago, we still have consistent problems with 
connection to the internet.  Given the past year, upgrading these services should be a 
priority for the area. And not at an exorbitant rate--it is obscene how much we have to 
pay to be connected. 

302 Would like to see high speed reliable broad band at a reasonable price in northern 
Cayuga county. 

303 Times have changed, even before the pandemic.  We are so far behind the times making 
it difficult to obtains jobs as many job opportunities and applications are online now and 
have been for more than a decade.  School has been online for over a year now and may 
continue this way, many classes are on zoom and cameras are on.  Our cell service is not 
great for this type of use but then add another user it freezes or slows down.  Working 
from home has also been a huge challenge this year for all the same reasons as online 
school making it difficult.ti stay connected to the mobile hot spot services.  We are at a 
disadvantage here as the lack of broadband keeps us from education and jobs.  
Additionally, our cell service limits our data usage slowing us down after a certain 
amount.  
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304 Prior to using Spectrum (the cable was installed last August) we used Clarity Connect.  It 
was a decent service but would have occasional times where we would not have 
internet and the speed would vary at times.  We switched to Spectrum because my 
husband and I had to teach online due to COVID.   

305 We do not have any internet options, it is very frustrating. Spectrum goes down County 
Line Road which is not even a half a mile from our house but it does not go down Maiden 
Lane.  We have internet through our phones which we use as hotspots. This was 
especially difficult when my son was learning from home during the pandemic and while 
I had to work from during that time.  

306 I would like someone to look into and hold New Visions accountable for their attempt 
at adding broadband service. They started back in 2019 and nothing is installed. All they 
did was tear up our driveways and the sides of the road. They have that orange conduit 
sticking out of the ground all over. My concern is that through their failed attempt to 
install high speed interent, somewhere on paper, this area may looked covered when it 
most certainly isn't. I'd also like answers to why nothing is actually installed. I feel as if 
this was an attempt to grab grant money but never produce a product. Where is the 
oversight and accountability? 

307 We need better service for our children's schooling from elementary to graduate school. 
Have trouble even playing movies. We also have child with downsyndrome who is 
nonverbal and uses internet computer to communicate. People above us and below us 
have fios we are not yet eligible. Other options are too expensive and have only small 
amount of internet usage we need unlimited.  

308 Called Spectrum, the cable line is 4 telephone poles away and they wont run it down 
this road. Told all of the residents on this road  8 houses "we are not on their grid" 
Service is avail 3 miles away in town the other direction also. No other options. very 
difficult 

309 Cable seems to be installed throughout a great deal of the Town of Victory except on 
the Victory portion of Blass Road or Maiden Lane. What is up with that???? Is there any 
hope that we can have high-speed internet in our lifetime???? 

310 There is faster internet service less than a quarter of a mile from where I live. I feel it is 
unfair to be left 'in the dark.' For the past three years we have had companies come 
down and put flags on the sides of the road, wooden stake markers and even came 
down and ran plastic pipes down the entire road and still nothing.  

311 We need competition! 
312 I will be enrolling in an online doctorate program in the fall and I am concerned that my 

internet will not be fast enough. I do not have the option to utilize Spectrum services 
despite many of my neighbors having access. How do I advocate for this? I am hoping 
that Cayuga County makes this a priority. As a mental health professional, I have also 
began providing teletherapy services during the pandemic and did not always have the 
most reliable service. I would appreciate any support with this.  

313 I really need broadband for communicating with family, friends, and non-profit 
organizations I am active in including zoom meetings; for taking educational workshops 
and classesI can't see another house from mine; and for entertainment. I retired just in 
time for the pandemic lockdown and it has been dismal not having TV or the ability to 
stream movies. 
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314 Having just one internet service provider with faster service available In the area gives 
them a complete monopoly.  When I first got internet it was 30 dollars a month,  After 
corporate mergers etc. it is now 114  a monthâ€¦for essentially the same service and 
speed. Price continues to creep up each yearâ€¦without any change in speed or service.  
Please bring in some competition and alternate providers to the area.   FIBER. etcâ€¦ 
This yearâ€¦had to work from home and was not reimbursed at all for the cost of 
internet. Was inconvenienced several times with unexpected outages.  Just because we 
live in a rural area doesn't mean we don't want to be connected.  In this day and age it 
is a necessity.   

315 High speed internet is a necessity in our society. It should be viewed and treated as a 
public utility. 

316 Lack of broadband service is a form on "economic cleansing" that forces residents to 
leave an area or not locate in areas where it is not available - much like lack of electricity 
in rural areas in the 1930s. 

317 Zito is horrible about getting problems resolved and fixed. I also have the internet 
service at our little shack at 26 Grove St that was 3-4 months of calling daily/weekly to 
get resolved.  

318 It would be nice to have good Internet  
319 I have been calling New Visions - the company that owns the fiber cable INSTALLED IN 

MY YARD, FOR WELL OVER A YEAR AND A HALF - and have: been stonewalled when 
asking questions; had my calls screened; been repeatedly told that only ONE PERSON 
has the information about when service will be turned on, and they are MYSTERIOUSLY 
always unavailable or in a meeting; been ignored when asking for call backs. IT IS THE 
ONLY PROVIDER AVAILABLE ON MY STREET. This is despite the prison being one "block" 
south of my street, and all streets to the north of us having more than one option for 
internet available. Additionally, there is poor cell service at my location, preventing me 
from getting a portable internet device that works well/consistently enough for me to 
get a job working from home, or my kids to go to school and participate in remote 
learning (I had to pull them from school and homeschool them myself). I have never 
been more enraged at a company's apathy and lack of motivation to get anything done 
and actually GET CUSTOMERS.  

320 Our broadband is great since Spectrum put through fiber optic cable. We are lucky 
compared to many nearby. 

321 Retired. 
322 My internet speed is sufficient for my job, but it occasionally goes out and that hurts my 

production .  
323 Our children are falling behind in school because they can't attend necessary lessons or 

complete school work due to lack of high speed internet! 
324 Would love to have more reliable service! 
325 The last speed test I preformed showed a 0.33 Mbps download and 0.08 Mbps upload; 

these make it difficult to perform social media and other relevant internet work vital to 
our business.  

326 It is frustrating to not have choices. I have changed my tv and phone service many times 
but have had to rely on the same provider for internet as their are no other reliable 
choices in my area. All family members work from home at times and one is attending 
College.  
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327 slow internet means slow to get work done and even taking this survey I had to wait, 
maybe 30 secs or so for the speed test button to show up before I could run it and move 
on to the questions. 

328 We do not have broad band service in our area. Since the pandemic began, my daughter 
has been taking virtual classes and I have been working from home since March 2020. 
With only cellphone hot spot as internet source for both of us, it has been very 
challenging. The connect sometimes dropped in the middle of her classes  or no internet 
available when she had to submit her assignments. This resulted in her grade gone down 
from 98% to 89%. My daughter is going to be a senior in high school in Fall, to see her 
school grade dropping during this critical time before college year is heart breaking. I 
work in IT. Internet is very important for me to work. With ongoing issues with internet 
connection, it is extremely difficult to do the job well. Internet unfortunately has 
become a life line for both education & job, just like food & air  to survive and very much 
so during this uncertain time. I have been letting my neighbors know about the survey 
by going door to door and use my social media to get the words out.  If you would like 
to have me as a beta tester for internet service for the community, I am in IT and I am 
happy & willing to do so. There are so many families living in the internet blind-spot 
(south of Route 104) while the houses north of Route 104 have cable service for their 
internet. We are pinning our hopes on Cayuga County CNY Internet committee to be a 
voice from us living in internet broadband desert.  

329 We have major reliability issues with our satellite service. Whenever it rains we lose 
internet access. It's also very expensive for slow unreliable service that doesn't include 
any other services like television or telephone. 

330 Reliable. Inexpensive broadband is imperative for education. There needs to be a low 
income option for kids. Especially with Covid not going away anytime soon.  It was 
necessary for homework before. It's even more important now.  

331 We do not feel Verizon offers the best signal strength.  We have been trying to work 
with Verizon on our poor service both with internet and cell phones for several years. 
While working at home the connection drop out, the signal drops to 3G and virtual 
meetings are problematic. 

332 We would like to have dependable internet, as well as the ability to stream media with 
more than one person able to use the internet reliably at a time. Our 6mbps is a very 
slow for 2021. In addition, we live halfway down a 2 mile long road, and only half the 
road has fiber optic, which could possibly offer us greater speed. It ends one house away 
from us. That's ridiculous. Thank you for this survey, we certainly do need better access 
in rural areas.  

333 Broadband service/Internet service is really important for our area. Most of us work 
from home now and really need the high speed internet to do our job!! I believe the 
county should be putting it in everyone's area, not just some areas!!  This is an important 
part of everyone's day to day routine!! Please push for this to happen for our county 
everywhere!! Thank you for your time!! 

334 Any connection we get is intermittent at best. Where the hell is Spectrum?!?  We use a 
radio shack for our 2 TV channels. We would like at least one choice in provider. 

335 We need more choice, and cheaper service.   
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336 My grandkids come and stay with me, and its important for me to have what they need 
for their school work, like access to the internet. Its unfortunate that because we're in 
a rural area we're overlooked in terms of internet service. My son has perfect access 
when he's in Auburn but can barely use his phone when he visits. It's not right that you 
have to buy your phone based on where you live, they should all work everywhere.  

337 Broadband is as essential a service as water, sewer and transportation. Expansion of 
broadband availability - with high speed access, to all areas of the County and region is 
critical for the state and region to stay relevant and economically competitive now and 
in the future. 

 

[The remainder of this page intentionally blank.] 
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SECTION 5.  CAYUGA BAAT MAPS 
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FIGURE 9 CAYUGA TYPE OF INTERNET 
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FIGURE 10 CAYUGA SUBSCRIBED SPEED PER RESPONDENT 
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FIGURE 11 CAYUGA ISSUES WITH MEDICAL CARE 
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FIGURE 12 CAYUGA ABILITY TO PURCHASE NEEDED SPEED 



 

 
 

  
Report on Results of ECC Broadband Aggregation and Adoption Toolset (BAAT) Program for Central New York 
Regional Planning and Development Board  135 | P a g e  
 

 

FIGURE 13 CAYUGA REASON FOR NO INTERNET ACCESS 
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FIGURE 14 CAYUGA ISSUES WITH SCHOOLWORK 
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FIGURE 15 CAYUGA ISSUES WITH WORK FROM HOME 
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FIGURE 16 SPEED TEST RESULTS 
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IV.  Cortland County New York 
Broadband Availability and Adoption Report Results 

SECTION 1.  INTRODUCTION 

ECC Technologies worked with the Central New York Planning and Development Board and Cortland County to 
develop and deploy ECC’s Broadband Availability and Assessment Toolkit in the County.   This report summarizes 
the program and the results of the program. 

1.1  Demand Aggregation and Assessment 
ECC’s Broadband Availability and Adoption Toolset (BAAT) is a web-based application that will allow 
documentation of demand for broadband services within Cortland County, with marketing component, data, 
and mapped responses all captured within a single portal.  

The BAAT includes a Speed test component, which helps in the assessment of the identification of “speeds” of 
non-mobile respondents who are online via DSL, broadband, or those who are accessing the device via a mobile 
device. 

The BAAT program allows customized questions in the assessment section for both residential and business 
respondents, as well as respondents with service vs. those without. The BAAT allows for near real-time reporting 
to be produced on survey responses, including geographic locations.  

[The remainder of this page intentionally blank.] 
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Response Statistics 

 

 Count  Percent  
Complete  839 87.1 
Partial  124 12.9 
Disqualified  0 0 
Totals  963  

 

1.2  Highlights. 
The initial question on the survey assessment is a required component and requests the physical address of the 
respondent.   This is required because it allows for the ECC team to geolocate and map the responses.   While 
any response can be mapped, the key purpose of mapping during the BAAT program is to evaluate the physical 
location of responses to ensure input from all locations within the County. 

The focus of this section is on respondents who have limited or no access to the Internet.   

More than 94% of our respondents were residential (896) which is a slightly higher number than average for 
ECC’s BAAT programs, while 54 non-residential respondents filled in some or all of the questionnaire. 

Through this survey, residents had a variety of methods with which to communicate with ECC or with the County 
including direct email, a “Contact Us” from on the site, and a dedicated phone number.   Contained within the 
questionnaire itself is the capability for a respondent to input criteria into the survey form in a free form text 
format.     

Section 4 includes direct feedback from respondents to the Cortland County BAAT campaign and contains over 
370 comments. 

[The remainder of this page intentionally blank.]
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FIGURE 17 CORTLAND COUNTY BAAT RESPONSES BY LOCATION 
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1.3  Internet Access Without Broadband. 
The responses in this section include those who do not have Internet access, or who utilize DSL, dialup, cellular 
hotspot, or satellite services. 

A total of 36 respondents or 4.1% reported having no access to broadband – in other words – no service. 

Adding in lowband services including dialup, satellite, cellular hotspot and fixed wireless, the total number of 
unserved and underserved increases to 364 or about 41% of residential respondents.  Fiber and coaxial 
delivered Internet services to 59% of the respondents with cable accounting for 397 households and fiber a total 
of 85. 

Adoption of Internet access often hinges on affordability for a user.  In Cortland County, almost 43% of these 
respondents are paying more than $75 per month for access. 

305 households are paying between $25 and $75 per month while 18 households reported paying less than $25 
per month. A total of 241 or about 32% of respondents reported being unable to purchase the speed they 
required while another 21% or 162 respondents, indicated they did not know if they could purchase the 
throughput they required.  However only 18.1% of households said they would be willing to spend at least 10% 
more per month for better Internet service. 

There were 33 responses to the question asking why the respondents had no internet access.   Almost half – 
48.5 % of the responses or 16 households – reported that broadband was simply unavailable. 

1.4  Uses of Broadband. 
Three questions were asked of respondents who reported having no broadband service.   These questions 
related to potential personal uses of broadband:  were there issues relating to accessing health care [thinking in 
terms of telehealth and remote care], work, or school. 

Only 22% reported having issues accessing health care based on either location or cost.   This percentage differs 
from some other BAAT campaigns in other areas of the country where we have seen as high as 42% reporting 
having difficulties. This might reflect the availability of health care facilities and providers within the county as 
well as the small number of respondents with no service. 

When examining working from home, about 42.4% of the responses said that no one in the household worked 
from home – however, 45.5% reported having trouble completing work from home – a total of 15 households 
– due to Internet access issues. 

The numbers were slightly different for the question about difficulties with schoolwork primarily due to the 
classification of answers.  While not discounting single parent households, 50.1% of respondents reported having 
fewer than three individuals in the household.  Of the remaining answers however, 15 households or 46.9% 
reported issues related to schoolwork. 
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By an overwhelming amount, adults ages 26-65 were named as the primary users of Internet – a total of 588.   
Remembering that multiple answers were allowed for this question, 36.6% indicated that children would be the 
primary users – about equal to ECC’s average assessments for this question. 

1.5  Value of Broadband 
A multi-tiered question asked Cortland County respondents to express their perception of the value of the 
Internet access to different parts of their life. 

The highest responses from those who do not currently have broadband– over 80% - responded that Internet 
Access was Very Important to stay in touch and to stay informed. 

Quality of life value of Internet access was more than 59%, and questions about healthcare, livelihood and 
education all registered above 50%.  When adding in the category of Somewhat Important all categories 
exceeded 60% including the questions regarding education and healthcare which have scored below that figure 
in other New York surveys. 

When considering that specific question, 44.6% said the importance of Internet Access to pursue an education 
was Very Important or important.   When reviewing this question more closely, an extremely high level of 
respondents reported having a minimum of a high school education.  Over 83% of the respondents have a two-
year college degree or higher. 

1.6  Commercial 
A total of 54 non-residential (business, nonprofit, government etc.) responded to the assessment.   Of these, 
only 1 entity reported no Internet access.  The single respondent declined a reason as to no access but did 
indicate they had Internet access at another location. 

1.7  Service Provider Opportunities 
The ability to recruit new providers into the County is enhanced by the results of the BAAT campaign.  Over 86% 
of those of ALL respondents believe it is Important or Very Important to have a choice of providers.   

Almost 98% of these said they would purchase Internet – another 53.2% added video or TV access, and a little 
more than 32% added home phone service.  These numbers are slightly higher for TV and phone intent than 
other NY counties. 

These numbers, when extrapolated across all areas of the County with limited Internet access, help a service 
provider in developing an economic model to determine if they can offer these services in a profitable and 
sustainable manner. 

The offset?   One question specifically asked the reporting member of the households how much more over their 
current bill would they be willing to pay for new or improved service.   There is a strong contrast between what 
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households are paying today for service, which is NOT broadband, vs. what they perceived as a reasonable price 
to pay for new or improved service. 

A little more than 18% indicated an increase of 10% would be their pick as a reasonable price; only 9.2% 
indicated 25% or higher while 73 respondents did not know whether they would spend more.   A total of 503 
households responded they would not spend more each month.  

1.8  Community Support 
A surprising response was to the question regarding being a “Champion” for improved broadband.  Only 12.4% 
or 102 of the respondents responded “Yes” when asked if they would be willing to be a champion for improved 
internet access.   

1.9  Access to the BAAT Program 
The success of any BAAT campaign ultimately rests with the client.   The high percentage of responses from 
those with limited or no Internet access attests to the hard work of the teams from the Central New York 
Planning and Development Board and Cortland County.   

Many BAAT campaigns have high recognizance rates from activities in churches and schools.   With COVID 
impacting both institutions, the team turned to other opportunities.   This traffic was not tracked on a county by 
county basis however – please review the composite traffic summary data in this report for more information. 

1.10  Summary 
When combined with the Cortland County infrastructure inventory which includes additional analysis related to 
the FCC assessment of broadband availability and other metrics, the results of the BAAT survey produce an 
interesting picture.   The response maps do not indicate geographic disparity in responses and appear to 
accommodate towns and villages as well as the rural parts of the county. 

There is a strong interest in reviews of the speed tests.   These tests are evaluated separately from the overall 
survey to examine geographic locations where sub broadband speeds can be observed.  On a consistent basis, 
it is difficult to correlate the results between the speed test and the survey.  This results from many online 
responses which are completed at work or from a cellular phone where the speed test results are not relevant 
in context. 

The high percentage of completed responses from all groups indicate a strong interest in broadband as an issue 
within the County.   Significant value will be gained as the population learns more about the advantages of 
broadband in supporting health care and improved access to community services. 

However, very few respondents indicated an interest in supporting new broadband services.   Only 12.4% or 102 
of respondents indicated an interest in helping, while another 60  households requested more information. 
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Of those totals, 98 respondents said they would ask friends and family to participate in the survey; 103 were 
willing to sign up as beta testers for new services, and 23 offered to share access to elevated assets on their 
property in exchange for upgraded priority Internet access. 

[The remainder of this page intentionally blank.] 
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SECTION 2.  INDIVIDUAL QUESTION RESPONSES 

2.1  INITIAL CLASSIFICATION 
1.Is this address in Cortland for your home (permanent or seasonal) or business? 

This question represents the first logical branch in the assessment.   The response is binary and is interpreted as 
“Home” or residential or not home (“Business”, “Nonprofit”, “Government”, “Other”).   

The result of the response to this question is held to determine the logic branching,  pending the answer to the 
next question in the series.   

That question is “What Type of Access…” is at this location.  The answers to the two questions determine which 
of the four main logic branches will be followed by the respondent. 

1. Is this address in Cortland for your home (permanent or seasonal) or business? 
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Value   Percent  
Home  896 94.3% 
Business  32 3.4% 
Nonprofit  10 1.1% 
Government  7 0.7% 
Other  5 0.5% 
Totals 950  

 

2.What type of Internet access do you have at this home or seasonal address in Cortland County? 

This question is the second logical question and is for residential respondents.   In conjunction with the previous 
question, all responses are now segregated into: 

 Residential with Internet Access (this question) 

 Residential without Internet Access (this question) 

 Non-Residential with Internet Access (next question) 

 Non-Residential without Internet Access (next question) 

The next several questions following this one will take each of the listed above through several questions focused 
specifically to the group.   Following the last question in the group-specific series, all residential subscribers will 
then be taken through a limited number of demographic questions; likewise, non-residential subscribers are 
walked through a small series of firmographic questions. 

At the end of the survey, all respondents are asked for comments, and for their willingness to be a “Champion” 
for Broadband.  Those answering “Yes” or “Tell me more” are asked for contact information allowing CNYRPDB 
Cortland County personnel to follow up with them and solicit their help and support. 

[The remainder of this page intentionally blank.] 
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2.  What type of Internet access do you have at this home or seasonal address in Cortland County? 

 

Value  Percent  Count  
No Internet Access at this location  4.1% 36 
Cable  45.3% 397 
Cellular Hotspot  5.3% 46 
Dialup  0.9% 8 
DSL  11.6% 102 
Fiber  9.7% 85 
Satellite  4.3% 38 
Wireless [not cellular]  11.1% 97 
Do not know  7.6% 67 
  Totals 876 

No Internet Access 
at this location 

4%

Cable 
45%

Cellular Hotspot 
5%

Dialup 
1%

DSL 
12%

Fiber 
10%

Satellite 
4%

Wireless [not 
cellular] 

11%

Do not 
know 

8%
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3.What type of Internet access do you have at this non-residential address in Cortland County? 

 

Value  Percent  Count  
No Internet access at this location  1.9% 1 
Cable  42.6% 23 
Cellular hotspot  3.7% 2 
Dialup  1.9% 1 
DSL  3.7% 2 
Fiber  20.4% 11 
Satellite  1.9% 1 
Wireless [not cellular]  7.4% 4 
Do not know  16.7% 9 
  Totals 54 

No Internet access 
at this location 

2%

Cable 
42%

Cellular hotspot 
4%

Dialup 
2%

DSL 
4%

Fiber 
20%

Satellite 
2%

Wireless [not 
cellular] 

7%

Do not know 
17%
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2.2 Cortland County – Residential Responses – Active Service 
 

4.Who is your current Internet service provider? 

 

Value  Percent  Count  
Local phone company  14.8% 116 
Local cable company  58.7% 459 
Cellular Hotspot  4.7% 37 
Dialup  0.5% 4 
DSL  6.4% 50 
Fiber  4.7% 37 
Satellite  4.1% 32 
Wireless  3.7% 29 
I don't know  2.3% 18 
  Totals 782 

Local phone 
company 

15%

Local cable 
company 

59%

Cellular Hotspot 
5%

Dialup 
0%

DSL 
6%

Fiber 
5%

Satellite 
4%

Wireless 
4%

I don't know 
2%
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5.What is the name of your current provider? 

 

Value  Percent  Count  
Clarity  0.8% 4 
Frontier  12.8% 67 
Haefele Connect  2.1% 11 
Hughesnet  2.1% 11 
Spectrum  62.9% 330 
Verizon  11.8% 62 
Viasat  1.1% 6 
Other not listed  6.5% 34 
  Totals 525 

Clarity 
1%

Frontier 
13%

Haefele Connect 
2%

Hughesnet 
2%

Spectrum 
63%

Verizon 
12%

Viasat 
1%

Other not 
listed 

6%
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6.How much are you paying per month for Internet access only? Please do not include additional bundled 

services (cable TV, home phone, etc.). 

 

Value  Percent  Count  
Less than $25/month  2.8% 18 
$25-$50/month  14.5% 92 
$51-$75/month  33.6% 213 
$75-$99/month  31.6% 200 
$100/month or more  10.7% 68 
I don't know  6.6% 42 
  Totals 633 

Less than 
$25/month 

3%

$25-$50/month 
14%

$51-$75/month 
34%

$75-$99/month 
32%

$100/month or 
more 
11%

I don't 
know 

6%
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7.Are you able to purchase the speed of broadband service that you need? 

 

Value  Percent  Count  
Yes  47.2% 360 
No  31.6% 241 
I don't know  21.2% 162 
  Totals 763 

Yes 
47%

No 
32%

I don't know 
21%
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8.How much more would you be willing to pay, per month, for significantly improved service? 

 

Value  Percent  Count  
No more  63.5% 503 
10% more  18.1% 143 
25% more  6.8% 54 
50% more  2.4% 19 
Don't Know  9.2% 73 
  Totals 792 

No more 
64%

10% more 
18%

25% more 
7%

50% more 
2% Don't Know 

9%
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2.3 Cortland County – Residential Responses – No Internet Service 
9.Please tell us the main reason you do not have Internet access at your Cortland County address? 

 

Value  Percent  Count  
Internet not available  48.5% 16 
Lack of skills/knowledge to use 
it  

3.0% 1 

Lack of a computer or device  9.1% 3 
Not relevant or needed  3.0% 1 
Too expensive  30.3% 10 
Other reason not listed  6.1% 2 
  Totals 33 

Internet not 
available 

49%

Lack of 
skills/knowledge to 

use it 
3%

Lack of a 
computer or 

device 
9%
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needed 

3%
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10.Do you have problems getting medical care for yourself or your family based on location or cost? 

 

Value  Percent  Count  
Yes  22.6% 7 
No  64.5% 20 
I don't know  12.9% 4 
  Totals 31 

Yes 
23%

No 
64%

I don't know 
13%



 

 
 

  
Report on Results of ECC Broadband Aggregation and Adoption Toolset (BAAT) Program for Central New York 
Regional Planning and Development Board  157 | P a g e  
 

11.Does anyone in your household have trouble completing work associated with their job [working from 

home] due to a lack of Internet access? 

 

Value  Percent  Count  
Yes  45.5% 15 
No  12.1% 4 
No one in my household works from home  42.4% 14 
  Totals 33 

Yes 
46%

No 
12%

No one in my 
household works 

from home 
42%
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12.Does anyone in your household have trouble completing school work [either homework or attending 

virtual school] due to a lack of Internet access? 

 

Value  Percent  Count  
Yes  46.9% 15 
No  6.3% 2 
No one in my household is in school  46.9% 15 
  Totals 32 

Yes 
47%

No 
6%
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47%
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13.For what uses would you subscribe to a broadband service? (Please check all that apply.) 

 

Value  Percent  Count  
Agriculture-based business  6.5% 2 
Completing homework  32.3% 10 
Online classes  29.0% 9 
Online gaming  19.4% 6 
Home-based business  6.5% 2 
Streaming TV/movies/music  54.8% 17 
Shopping  41.9% 13 
Staying in touch with family/friends  54.8% 17 
Working from home  35.5% 11 
I don't want/ need service  25.8% 8 
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14.How much would you be willing to pay for new Internet/broadband service? 

 

Value  Percent  Count  
$25-$50/month  44.8% 13 
$51-$75/month  20.7% 6 
$76-$99/month  6.9% 2 
I don't want/need service  27.6% 8 
  Totals 29 
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15.Who is your current Internet service provider? 

 

Value  Percent  Count  
Local phone company  11.4% 5 
Local cable company  43.2% 19 
Other local provider  11.4% 5 
Other regional or national provider  9.1% 4 
Satellite  2.3% 1 
Cellular phone carrier  4.5% 2 
I don't know  18.2% 8 
  Totals 44 
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2.4 Cortland County – Non-Residential Responses – Active Service 
16.Who is your local provider? 

 

Value  Percent  Count  
Frontier  3.6% 1 
Spectrum  53.6% 15 
Verizon  10.7% 3 
Haefele Connect  3.6% 1 
Other not listed.  28.6% 8 
  Totals 28 
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17.What is the current download speed or throughput at your location? 

 

Value  Percent  Count  
10 Mbps or less  5.0% 2 
10-49Mbps  17.5% 7 
50-99 Mbps  15.0% 6 
100-999 Mbps  22.5% 9 
I don't know  40.0% 16 
  Totals 40 
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18.What services do you receive from your provider? [Please click all that apply.] 

 

Value  Percent  Count  
Email  47.5% 19 
Hosting  7.5% 3 
Internet  95.0% 38 
Managed backup  2.5% 1 
Managed services  2.5% 1 
Network Security  12.5% 5 
Phone  55.0% 22 
TV  12.5% 5 
Other  5.0% 2 

0

10

20

30

40

50

60

70

80

90

100

Email Hosting Internet Managed
backup

Managed
services

Network
Security

Phone TV Other

Pe
rc

en
t



 

 
 

  
Report on Results of ECC Broadband Aggregation and Adoption Toolset (BAAT) Program for Central New York 
Regional Planning and Development Board  165 | P a g e  
 

19.Please rate the quality of support from your provider. 

 

Value Percent Count 
Excellent  7.7% 3 
Good  28.2% 11 
Fair  30.8% 12 
Poor  25.6% 10 
No response  7.7% 3 
  Totals 39 
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2.5 Cortland County – Non-Residential Responses – No Internet Service 
 

20.Why do you not have Internet access at your business location in Cortland County today? 

 

 

Value  Percent  Count  
Not available  100.0% 1 
  Totals 1 

Not available 
100%
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21.What would be the primary uses of broadband in your business? (Please check all that apply.) 

 

Value Percent Count 
Email services  100.0% 1 
Security/video  100.0% 1 
Send and receive large files  100.0% 1 
Use remote applications (Google Docs, Office Online, etc.)  100.0% 1 
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2.6 Cortland County – Residential and Household 
22.How important is it to you to have a choice in providers? 

 

 

Value Percent Count 
Very important  59.2% 469 
Important  27.7% 219 
Neutral  10.4% 82 
Not important  1.9% 15 
I do not want/need service  0.9% 7 
  Totals 792 
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23.Please check the services you would be interested in purchasing from a new service provider. 

 

Value  Percent  Count  
Internet  97.5% 748 
TV  53.2% 408 
Home phone  32.2% 247 
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24.How important is Internet access... 

 

  Very important Somewhat important Neutral Not important Not applicable Responses  

  Count  Row %  Count  Row %  Count  Row %  Count  Row %  Count  Row %  Count  

to stay in 
touch?  

674 83.2% 97 12.0% 28 3.5% 8 1.0% 3 0.4% 810 

to stay 
informed?  

608 80.4% 112 14.8% 27 3.6% 6 0.8% 3 0.4% 756 

for your 
healthcare?  

345 50.7% 181 26.6% 109 16.0% 35 5.1% 10 1.5% 680 

to your 
quality of 
life?  

405 59.9% 188 27.8% 63 9.3% 13 1.9% 7 1.0% 676 

to your 
ability to 
earn a 
living?  

362 53.4% 97 14.3% 103 15.2% 41 6.0% 75 11.1% 678 

to your 
ability to 
pursue an 
education?  

302 44.6% 105 15.5% 114 16.8% 46 6.8% 110 16.2% 677 



 

 
 

  
Report on Results of ECC Broadband Aggregation and Adoption Toolset (BAAT) Program for Central New York 
Regional Planning and Development Board  171 | P a g e  
 

25.How many people are in this household? 

 

Value  Percent  Count  
1  14.3% 99 
2  35.8% 248 
3  18.8% 130 
4  20.8% 144 
5 or more  10.4% 72 
  Totals 693 
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26.Who are, or would be, the primary users of Internet at your address? (Please check all that apply.) 

 

 

Value  Percent  Count  
School age child(ren) - K-12  36.6% 296 
Adult(s) - Ages 19-25  12.9% 104 
Adult(s) - Ages 26-65  72.8% 588 
Adult(s) - Ages 66 and older  29.8% 241 
No one would use this service  0.6% 5 
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27.What is the highest level of education obtained by any one person in this household? 

 

 

Value  Percent  Count  
High school  13.8% 112 
Technical or two year college  21.4% 173 
Four year college  25.1% 203 
Post graduate work  36.8% 298 
Military service  2.7% 22 
I don't know  0.2% 2 
  Totals 810 
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28.With what gender to you identify as? 

 

 

Value  Percent  Count  
Male  27.6% 221 
Female  66.2% 530 
Prefer not to answer  6.2% 50 
  Totals 801 
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29.Please specify your ethnicity. 

 

 

Value  Percent  Count  
African-American  0.7% 6 
Asian-American  0.2% 2 
Caucasian  86.2% 695 
Latino or Hispanic  1.0% 8 
Native American  0.7% 6 
Native Hawaiian or Pacific Islander  0.1% 1 
Other /  Unknown  1.2% 10 
Prefer not to answer.  9.7% 78 
  Totals 806 
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30.What is the estimated annual income of your household? 

 

Value  Percent  Count  
Less than $32,000 per year  13.4% 98 
$32,000 to $65,000 per year  25.3% 186 
More than $65,000 per year  47.1% 346 
Prefer not to say  14.2% 104 
  Totals 734 
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2.7 Cortland County – Non-Residential (Commercial, Non-Profit etc.) 
 

31.What is your position with the company? 

 

Value Percent Count 
Employee  17.1% 7 
Manager  24.4% 10 
Officer (President, VP, CEO, etc.)  26.8% 11 
Owner  24.4% 10 
Other  7.3% 3 
  Totals 41 
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32.How many people does your company employ? 

 

Value Percent Count 
Myself only  28.2% 11 
2-4  17.9% 7 
5-9  7.7% 3 
10-19  12.8% 5 
20-49  10.3% 4 
50 or more  23.1% 9 
  Totals 39 
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33.What is the primary line of business at your location in Cortland County? 

 

 

Value Percent Count 
Automobiles (Sales or Repairs)  2.6% 1 
Business Services  10.3% 4 
Commercial Construction  2.6% 1 
Education  5.1% 2 
Local Government  17.9% 7 
Medical  10.3% 4 
Professional (Law, Accounting, etc.)  5.1% 2 
Real Estate  5.1% 2 
Retail  5.1% 2 
Trades (Electrician, Plumbing, other)  2.6% 1 
Other  33.3% 13 
  Totals 39 
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34.How important is broadband access to... 

 

  Critical Very important Somewhat important Neutral Not important Responses  
  Count  Row %  Count  Row %  Count  Row %  Count  Row %  Count  Row %  Count  
your vendor 
satisfaction?  

16 43.2% 14 37.8% 5 13.5% 2 5.4% 0 % 37 

your business 
profitability?  

16 47.1% 15 44.1% 1 2.9% 1 2.9% 1 2.9% 34 

efficiency in 
your 
operations?  

23 69.7% 10 30.3% 0 % 0 % 0 % 33 

your 
customer/client 
satisfaction?  

17 50.0% 15 44.1% 1 2.9% 1 2.9% 0 % 34 
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2.8 Cortland County – All Respondents 
 

35.How did you hear about this survey? 

 

Value  Percent  Count  
Facebook/Other social media  32.9% 255 
Flyer posted in public location  1.4% 11 
Through a non-profit 
organization  

7.5% 58 

Newspaper article  10.8% 84 
Notification from Cortland 
County  

15.9% 123 

Television  2.1% 16 
Word of mouth  4.0% 31 
Other  25.5% 198 
  Totals 776 
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36.Would you be willing to be a champion for improved Internet access in Cortland County? 

 

Value Percent Count 
Yes  12.4% 102 
No  80.4% 663 
Tell me more  7.3% 60 
  Totals 825 
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13%
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80%
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37.Thank you for your interest in being a champion for broadband. There are different ways residents can 

help efforts in Cortland County. Please click any of the boxes below to indicate ways in which you might be 

interested in helping! 

 

 

Value  Percent  Count  
Contact neighbors and friends to ask them to participate in 
this survey  

71.5% 98 

Signing up as a beta tester for new service in your area  75.2% 103 
Sharing owned elevated assets (grain silo, tall utility type 
poles, etc.) in exchange for upgraded priority Internet access  

16.8% 23 

Other  19.7% 27 
 

0

10

20

30

40

50

60

70

80

Contact neighbors and
friends to ask them to

participate in this
survey

Signing up as a beta
tester for new service

in your area

Sharing owned
elevated assets (grain

silo, tall utility type
poles, etc.) in exc

Other

Pe
rc

en
t



 

 
 

  
Report on Results of ECC Broadband Aggregation and Adoption Toolset (BAAT) Program for Central New York 
Regional Planning and Development Board  184 | P a g e  
 

 

 

 

 

SECTION 3.  UNIQUE CORTLAND SITE ANALYTICS 

There are multiple statistical components for analysis in the BAAT program.   ECC can look at data accruing from 
the Speed Test and from the Survey.   For both components, ECC can identify the ISP server and its latitude / 
longitude.   Additionally, respondent data can also be analyzed including device operating system and revision 
and browser operating system and revision.   

Most statistics are composite statistics for the complete Central New York program.    However, there are a few 
unique statistics related directly to Cortland County. 

3.1 Time on Page. 
Time in page is directly impacted by the number of visits to the page and the status of the work completed on 
each page.   Some assessments take slightly longer than others, while some respondents may choose to skip 
questions.     

In New York, on average, ECC BAAT assessments require between 4:45 and 5:45 to complete taking into account 
the points made in the previous paragraph.   The target completion time for Cortland County was between 6 – 
8 minutes. 

 

Page Time on Page 
Cortland County Survey 4:29 

Cortland County Speed Test 1:17 

Cortland County Home  0:30 

Cortland County Thank You 0:58 

 

[The remainder of this page intentionally blank.] 
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SECTION 4.  RESPONDENT COMMENTS 

There are multiple ways for a respondent to communicate through the BAAT campaign. 

First, there is a listed email address on the “Contact Us” page.   By selecting this link, the respondents default 
email application will initialize on their device.  The respondent then creates an email and sends it to the 
designated contact(s) supporting Lewis County. 

The second method by using the form on the contact page.   The form requests a first and last name email 
address from the respondent and provides a section for comments supporting a maximum of 32,000 characters.   
Once the form is filled out and the POST process is completed, the results of the form are delivered to ECC via 
email.   On the respondent’s screen, the blank form is replaced by a thank you message. 

ECC reviewed the inbound communication and discarded inappropriate responses and solicitations and forwards 
the remaining emails directly to the Central New York representative. 

The third method is contained within the actual survey itself – there is a question where respondents are invited 
to provide comments to accompany their response.   This report Section 4 lists all comments.   Please note these 
are raw comments and have not been edited for spelling, grammar, or language. 

Response 

ID 

Are there any other comments you wish to share with Cortland County regarding 

broadband service or Internet access? 

1 My internet service is adequate for my purposes, but for the price I'm paying I should be 

getting a higher speed. 

2 Some of your questions are far reaching and inappropriate  

3 Decent broadband is at least as essential as telephone service, and probably more. Satellite 

service, while better than nothing, is too slow, expensive  and unreliable for many essential 

uses (eg security cameras, streaming video, video conferencing, etc). Site location is along 

the border of Cartland and Onondaga Counties.  

4 I have a measly internet speed of about 1.1Mbps  and pay about $40  for this.  I like to 

download audiobooks from the library and it takes 30 minutes, or more, to download 1 book.  

Difficult to  stream anything, like Acorn.  Would like to have something affordable  for a 

speed of maybe 25 Mbps?  May not need 100 Mbps to do what I need.  Also, whole cable TV 
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lineup is not good.  Would like more choices.  I only watch maybe 15-20 different channels 

at most but have to take a lot of other crap channels to get the few I like.  Costs way too 

much money and have to pay extra for 'adaptors' for each TV, even though I can only watch 

one at a time because they've scrambled all the channels now.   

5 We need more choices and increased competition for internet and cable services in the area. 

Spectrum is terrible and essentially the only provider while being way too expensive. 

6 Spectrum wanted us to pay $12,000 to run the cable to our house, 1000 ft. We refused.  

Hughes internet is expensive and too slow for video, teaching, meetings, etc. Verizon 

couldn't offer broadband at all. 

7 I can't use my cell phone at home. No phone calls or hardly sends a message. Have home 

phone that only works when weather is good. ( never) . Can't watch series or download a 

movie because internet isn't strong enough to do this. 

8 Currently, Spectrum (Charter) is the only choice for ISP for us.  Because they are to all intent 

a monopoly, the only game in town, they do as they please.  They are unresponsive to 

complaints and provide lousy customer service.  Through long-existing arrangements with 

local authorities, they have established immunity from the will of the people, and control 

both price and choices.  That is not the free market, they stifle competition to preserve their 

favored position. 

9 Currently not able to receive even the DSL speeds we pay for 

10 Cable/internet should be regulated as a utility.  An infrastructure plan needs to be enacted 

to expand wireless internet as well as wired.   It is essential to the way everyone lives now.  

We have to use it for all of our medical records/interface with providers, applying for just 

about anything etc etc.  To say nothing of the social/quality of life aspects. 

11 Spectrum keeps raising my rate and all I get is internet and it's spotty at best for 80$ a month 

they are taking advantage of their customers 

12 For what I pay I'm not happy with speed I get from Spectrum. I do wish there was another 

service provider that I could use as an alternative to Spectrum. Verizon has fiber in the area 

but it is mostly just passing trough to feed more rural areas. I have fiber at the end of my 

street but they will not expand to feed are street. If they would spend the money they could 

easily feed a much larger area including mine but they will need to be forced to do so. I know 

all this because I retired from Verizon a few years ago as an outside plant technician.  

13 Internet like good roads should be available to everyone AT LOW COST. Much of the capacity 

of these systems has been pirated by scammer telemarketers. The phone service we use 

barely is to our benefit the majority of calls are scammers using fake names and numbers. 
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This needs to be addressed and fixed at a federal level and state level. Any program to 

improve our communications system cannot neglect this aspect and fix it. 

14 I teach on line. My internet serviceâ€”and the internet service of my studentsâ€”is very 

important to me. 

15 Internet is vital to our quality of life, staying connected with family and friends,  and our 

profession.  Cortland county should ensure that equal access is available to all residents who 

desire quality service. 

16 We need Verizon Fios.  

17 We live in the last house that offers fiber optic internet. There are still times the internet is 

extremely slow and we are not able to perform the activities needed. Also, very costly   

18 We have lived at this address for nearly 6 years with only one provider and the internet has 

been excruciatingly terrible. We have been able to tolerate it until the last year when all 4 of 

us (2 school aged children and 2 adults) had to work remotely. Over the last nearly 15 months 

we have had to stagger meetings, miss work, miss school, work elsewhere, complain to our 

provider, and the list goes on and on...we are paying nearly $100/mo and it is unacceptable! 

Our provider has done nothing to accommodate, has not lowered our bill, and told us there 

is nothing they could do. They know we has no cell service or another provider option in our 

area and have that to hang over our heads. Luckily we JUST found out there may be 

something better coming our way, we can only hope that's the truth.  

19 More important- No cellular service and very poor internet reliability! 

20 With the amount of people and students that are required to work from home good internet 

service should be available to everyone! We have been priced for wiring of new internet and 

we were quoted over $1,000.00 That is ridiculous.  

21 Frontier is the only service available to me on a US Highway ( route 11)  Spectrum stops .5 

mile from my house and starts again a 1mile down the road. They refuse to add coverage to 

my house and my neighbors unless we pay a large fee. Frontier says the service we have it 

the best they offer to us. I live 1.5 miles from the village and have awful service.  

22 On Facebook ad for Q LINK services stating get free govt internet but go on site it asks for 9 

digit ssn so did not continue I believe scam 

23 Spectrum isn't great. Expensive and doesn't always work. 

24 Within the past 6 months Point Broadband installed fiber optic internet lines up our road but 

the lowest priced plan is $79.95 per month. That is just way too much, if it included TV I could 

justifying paying that much but they only offer internet.   
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25 We only recently had the opportunity to upgrade from DSL to fiber. Before that we had one 

good option with poor service that was unreliable.  

26 Need more options other than frontier or satellite 

27 More options would be nice.  Spectrum is really the only consistent option and their prices 

are a bit much for what you get. 

28 For individuals that live out of town finding a dependable broadband can be most 

challenging. We have used Frontier for a number of years. As of the last 2 years we have had 

multiple issues with service and are currently looking for a different provider.  

29 Currently have Spectrum internet who isn't providing promised speed. 

30 Our internet is extremely unreliable, cannot do zoom meetings or stream sometimes have 

to turn off wifi on phones because cellular works better.  Internet frequently drops or does 

not work at all.  Thankful we do not have children trying to use it for school, working from 

home was a nightmare. 

31 Broadband access is very spotty in Cortland County. 

32 The current providers service is terrible for the price paid. The service always buffers and the 

signal is poor at times for viewing tv. I understand spectrum is also in negotiations with Roku 

and could cut the service at anytime. Also Roku will not let you download the spectrum app 

anymore. This adds a tremendous cost to have to rent boxes again. A big setback for 2021, 

but expected out of the poor service from spectrum.  

33 I currently have very good internet, but it is pricey!!! 

34 Frontier DSL is our only option and is substandard for what we pay. We need better service. 

It's taken almost a half hour to complete this survey.  

35 Frontier is horrible Spectrum is slightly better but OVERPRICED!!! 

36 Broadband is the wave of the future.  All our phone/Internet/Tv will be coming through our 

internet providers.  Regulations have to be in place set by Cortland County to guarantee 

speed, reliability and price for all county residents.  I currently get 13-15 MB/s through 

Frontier for $75 but it is bundled with my phone service that I need to have in the rural area 

i live in for emergency purposes.  I cannot go to cell phone only.  So my biggest concern with 

the upgrade in internet is that i would not have emergency phone service when my family 

needs it the most.  (For instance, one day my 10 year old daughter was home alone, dropped 

off from school, and the power went out.  We use WIFI to communicate, but we taught her 

to call us at work if there was an emergency.  Without access to a dedicated phone line we 

wouldnt have known she was safe.) 
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37 The State gave Spectrum tens of millions in funding and had a contract with the Town of 

Virgil to expand into their rural areas. Per Virgil town clerk, a repeated complaint is that 

Spectrum is now refusing to serve the area. Their nearest pole is less than 1/2 mile from our 

home and will only serve us if our household pays $6,000 to run the line.  

38 Spectrum basic service at $44.99 is to expensive for basic usage. The customer service 

experience is horrible and there are few other options then Verizon Fios 

39 Current provider charges too much for internet services and we have so few options to 

switch.  They have very little competition so they can charge what they want. 

40 The only internet service provider available at my home is Frontier.  Their customer service 

is horrendous.  They often will schedule service and never show up.  They are usually 

scheduling weeks out.  Their internet service is very inconsistent and often is dropping or 

has prolonged outages.  I would never recommend them to anyone. 

41 I wish my grandfather could get low cost internet access out at his house on 4018 Cheningo 

Rd Truxton. It would improve his quality of life and help him stay connected with family.  

42 We need to get the internet to the more rural/outlying areas & we need to have more than 

one option for providers. 

43 My only option is frontier and they are an awful company. Poor service, non existent 

customer service. 

44 It is not reliable and there is no competition or choices of providers so they can charge 

whatever they want and we are stuck paying it.  We know that in Cicero they have choices 

of providers/service and they pay the same for faster bandwidth services than we do for 

average services in Cortland. 

45 We live in a rural area where cell and internet services are spotty.  We are optimistic that 

this survey will result with improvements to these issues.   

46 IT WILL COST ME $5,000.00 TO HAVE HIGH SPEED INTERNET PUT IN MY HOME. IT STOPS 1/2 

MILE FROM MY HOME. IM DISABLED AND CANT AFFORD IT TO BE RUN. I HAVE FRONTIER 

AND I FIGHT MONTHLY TO HAVE SERVICE FOR IT KEEPS GOING OUT. NO OTHER SERVICE IS 

AVAILABLE IN MY AREA. 12 HOMES CANT GET NOTHING ON MY STATE HIGHWAY.. 

47 High-risk, disabled, and poorer people need access to reliable internet for nearly every 

aspect of life. To be clear, internet access is vital to the well-being of everyone. I am basically 

homebound and without access, I am completely cut off from friends, doctors, 

entertainment, etc.  

48 It would be really great if there was an affordable internet service for the elderly. We don't 

need much but being able to do video calls with doctors and family would be very helpful. 
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49 There are not options for internet service and the prices go up the longer you're a customer.  

50 It's critically important for all residents to access high-speed broadband for work, health and 

information. The County should strongly advocate for universal broadband access.  

51 I feel that all residents should have access to reliable internet, especially since this  pandemic. 

Children who do not have internet access are significantly disadvantaged in their learning 

when school is mandatorily virtual.  We currently satellite internet at this address and it does 

not work well. This has been an issue when working from home and doing virtual learning.  

52 I live in a rural off-grid location about 1 mile from Route 13. There are other people here on 

our shared road that would like broadband or fiber too.   

53 Competition in this area might help reduce the cost of broadband which Spectrum has 

monopolized for years...something needs to be done. 

54 I live within a 5 minute drive to downtown cortland and work from home. Not having good 

internet shouldn't even be a problem. 

55 afordable Internet and TV service for senior citizensâ€¦ 

56 Last week, we were able to get Spectrum internet service. Until that time we had Verizon 

DSL..less than 1 mgb download and even less upload. It was almost impossible to even get 

email. We have only recently had spectrum available. Verizon should not even be allowed to 

sell DSLi 

57 Spectrum is VERY EXPENSIVE 

58 I currently work for the federal government and have been working from home since Covid 

19 began. Not having internet at our home location has made doing my job extremely 

difficult.  

59 We need municipal broadband - free for all citizens at some basic level and fiber to come 

into town here.  Break up the monopoly that spectrum has. 

60 Frontier phone and internet service is very poor. Slow upload/download; noisy, high-pitched 

on phone for months.   Rural areas like mine need to get into the 21st century with better 

broadband service. We are at a distinct disadvantage.  

61 I am unable to use a smart phone at home due to poor internet access 
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62 We just purchased a previously condemned home just outside the city of Cortland. We spent 

$100,000 restoring it through local businesses and are restoring the home. The house is 

located a half a mile from the end of a Spectrum line and we were told we "could make a 

deposit to Spectrum of $17,000" and they would connect it to our home. We are less than 5 

minutes away from the edge of the city and less than 10 from Main Street. I have worked 6 

of the last 14 months from home due to COVID and internet connection is imperative to my 

job. I recently had to power a mobile hotspot from a friend to get internet while working 

from home during quarantine and the connection was less than decent.  I find it 

unacceptable that we don't have any options other than questionable satellite options when 

we are literally half a mile from someone with high speed cable internet.  We hope that this 

is taken seriously and that something can be done to ease the burden of those that must 

work from home during this pandemic and don't have access to internet.  

63 Affordable service would be wonderful. My bill from Spectrum just went up to $70 for 

internet only. And in 12 months it will go up another $10/month. There really aren't any 

other options where I live either. Competition might drive the price down. 

64 We got a estimate years ago to have internet brought in and we were estimated $20,000.00. 

Have access to internet you greatly help! 

65 I've only had cable internet available and installed for the past month.  Prior to that I was 

using ATT mobile hotspot, and only got 5gig per month at the same price, $10/gig after that.  

It was not affordable for me to work from home if I had needed to foot the bill.  Luckily my 

employer set me up with a plan and paid for it; I suspect at a much higher cost.  I'm hoping 

that having reliable cable internet will convince them to let me work from home 

permanently, so I don't have to commute back and forth to Auburn each day.  I never thought 

I'd see the day that cable was run to my house - I called about it in the 80s and was told it 

would cost 20K to bring it the 3/4 or so miles up the hill from where it ended.  I despise that 

the wiring is above ground and ruins the landscape view.  I always hoped that something 

wireless, unlimited, and affordable would be locally available and would like to see us get 

away from these archaic cabling requirements that chews up the view and makes everything 

so ugly.   

66 Our DSL (with modem connection) has been so bad that we are constantly calling our 

provider (Verizon) to report access problems. On 1 call with a technician I was abruptly 

disconnected (5) times. Meanwhile they are currently upgrading to Fiber Optics (within view 

of our home) but tell me that we will still not receive that service. Our monthly fee for 

internet has continued to rise, while service continues to get worse. If my phone line goes 

down, there is absolutely no way for us to contact anyone in the event of an emergency. No 

phone, no internet, no cell phone service. This is unacceptable! 
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67 Our service is extremely low quality. My business is dependent on being able to 

communicate, share and transfer file and look up information. We are located in an area 

that has no service or very low quality service. If a new tower would be placed at the top of 

North Tower Road (Solon), it would provide service throughout the areas between 

Cincinnatus, Truxton, Marathon and McGraw. In this day in age, every household should be 

able to get reliable internet AND cell phone service. While every other household is getting 

upgraded to FIOS we are hardly able to get a basic DSL connection. Most internet user have 

the ability to choose a provider. We do not. We have (1) provider only (Verizon), and feel we 

are being left behind. In addition to internet service, it is extremely important to be able to 

have cell phone service. In the event of an emergency, if our landline phone is down, and no 

cell phone service, we are completely unable to access any help. This is unacceptable! 

68 With 10+ years of complaining I finally got Spectrum on my road. But they never finished. 

Some people are not able to do their job because of this. 

69 I would like to have a choice of internet providers. At this time our only option is haefele. 

70 I personally ran a similar survey for Cortland County more than a decade ago, and the local 

politicians got the results at the time and did basically nothing to address the pathetic 

broadband situation in rural Cortland County.  And, now with the pandemic, the kids here 

have been at a big disadvantage for schoolwork, and adults trying to work at home have had 

a terrible time.  Getting broadband out here to every citizen is long overdue. I am now retired 

and trying to teach online during the last years of my career was very, very frustrating.  I 

would never have believed that 1/5 of the way through the 21st Century we would still be 

struggling to get on the Information Superhighway that has been around for decades.  Also, 

I just checked to see if Verizon has DSL available at my location, and it is not.   

71 I am beginning a graduate program at Syracuse University and would prefer to stay in my 

own home to pursue my studies rather than go to my aunts house (which is just the next 

street up) where there is high speed internet.   It is also very difficult for my daughter to do 

her school work being that we are relying on phone hot spots for internet services. 
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72 Broadband is vital and the County should have a significant role in ensuring that all have 

access.  We are a family of educators and students who have struggled with internet access 

during the COVID pandemic - we only have access to cellular hotspots and our employers 

had to supplement our own hotspots with additional ones just so we could survive and 

work/attend school.  Broadband service was carried up Route 90 and all providers skipped 

our Road so we are now an island in a sea of high speed access and choice.  We have reached 

out to many providers multiple times over the last 2 years and have received many excuses 

and are told that "maybe next summer" our road will be completed.  We have also reached 

out to former Assemblyman Finch (who did not respond) and had many conversations with 

former Senator Seward's office (and they have tried to provide assistance).  Senator Seward's 

office shared that as part of the high speed access build out legislation passed by NY a few 

years ago the access contract for our road was specifically listed and given to a small 

company in Tompkins County (Clarity Fiber).  We have called Clarity 4 times our the last year 

to ask what the build out plan was for our road -first telling us there was not a plan yet and 

now the last two times they have not responded.  Most of the areas around us has a choice 

between Spectrum or Verizon Fios - while we are limited to rationing our cellular wireless to 

survive the caps we have each month before the service is slowed to less than dial up.  We 

would love a choice but would be happy to have just one.  This should be considered a utility 

that is essential and managed in the same way as electricity.  Without access to broadband, 

it is limiting the opportunities our 10 year old has had to access her education and has 

impacted our ability to perform our jobs as educators and professors  -essentially making us 

feel we are less valued than all the other people who live off Route 90 in our area. We are 

begging for assistance and fair  access to broadband and know that our neighbors on the 

street would agree.  Please help! 

73 Internet service is much cheaper in the city of Cortland and Cortlandville, but speeds 

frequently go down, or drop.   Internet prices in Homer are significantly higher, and 

completely ridiculous in rural areas, if there is even access at all.   

74 Desperately need high speed internet. 

75 While my household is holding its own in terms of internet access at reasonable speed, there 

are often intermittent disconnections and I know of others who in all practicality have no 

reliable access. 

76 The Cuyler hill area is very underserved when it comes to internet. Spectrum is 1 mile from 

me but they said it would be $50,000 to get connected and I don't feel that is right. There 

are kids on this hill that need internet for school and I know many of my neighbors need 

internet access 
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77 Many in the town of Solon are without service, add to that the lack of cellphone service, and 

when there is a  loss of power, Solon is shut out from the outside world until power is 

restored. Broadband is needed in our rural communities.  

78 the internet and cell phone usage is extremely bad something should be done to help 

families who live in  the country. we have to drive to the top of are hill to get cell service. 

79 One mile on each side of me people have high speed internet. We are in a "no zone" and we 

pay 95.00 a month for cell hot spot.  We both work from home and wifi is a must, especially 

during the pandemic.   

80 The installation of Fiber Optics last year has significantly improved the internet service here. 

81 We have high speed all around us.  We are all confused and frustrated as to why they just 

skipped our road. 

82 Broadband access is a necessity for everyone, in the same vein as access to gas, electricity 

and water.  The pandemic has proven that we must be prepared to continue our work and 

schooling from remote locations.  Often, single-provider monopolies force users into 

packages that may not meet their needs, or do not provide the service for a value vs. a profit.  

Other municipalities have seen dramatic increase in service offerings while keeping costs to 

a good value point for their customers by introducing competition.  I very much believe that 

broadband delivery should be owned and regulated by local municipalities, and charge 

service providers for access to the delivery media. 

83 I've been working from home for the past year and anticipate continuing to do so part-time.  

While my internet has been adequate for working from home, there are have been 

intermittent issues with connectivity and breadth of service. 

84 Spectrum is expensive and unreliable. Their customer service is horrible. I would love to have 

another option. The FiOS cable installed- why isn't that an option for us? And Cortland city 

was going to install city wide wireless as a function of the DRI grant- what happened to that? 

This year has been the most use of internet ever in our home and county. We need better 

options.  

85 Please just free me from the clutches of Spectrum 

86 Internet prices continue to rise without added quality of service. Internet access should be 

considered infrastructure in this day and age. For the majority it is a necessity. I now have to 

work from home with no reimbursement from my agency for utility costs. My children had 

to also remote learn causing me to need to upgrade my internet which became an additional 

cost.  
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87 I know there are many people in Cortland Cnty with no internet access or dial-up (too slow 

to do anything!) and hope the internet will become available for residents living in remote 

areas.  Especially less fortunate with school age children.  They need affordable internet 

service and not dial-up! 

88 I feel you can't rely totally on this survey with speedtest results from people. There are many 

factors into play when it comes to results. 2g vs 5g, Kindle vs Ipad wireless vs hardwired, 

number of people using the internet, utilization in the area ( the more people using the 

internet at the same time. This is a college town and there are a lot of students using the 

internet during the semesters). Bottom line is that you need to determine these factors into 

your questionnaire.  

89 We only recently were able to get fiber.  Prior to that we had the worse DSL from Frontier a 

6x.75 (yes .75) connection.  Internet is critical for everything these days.  Please look to 

improve internet access for all residents.  PS we were only able to get off dialup 12 years 

ago.  Totally outrageous. 

90 Cell service and internet in the rural areas of the county are either nonexistent or very 

expensive. When you approve a contract, you should insist all members of the community 

are able to take advantage of the service. Cable TV stops just down the roadâ€¦I'd have must 

faster and reliable speed and service with cable. 

91 Having a choice or competition may improve both pricing and quality. They raise prices 

yearly.  

92 I wish Verizon Fios offered their tab service here. They say it's in our area but our location.  

93 We pay for the most expensive internet package.  Two adults work from home and we often 

have interruptions that are problematic. 

94 Having the option for good quality internet would be a godsend. Satellite internet is very 

spotty and works less often. 

95 More than one cable and high speed internet provider (Spectrum) would improve service 

and reduce costs. Competition and choice is good for the consumer! 

96 Until 6 months ago, we had no internet options in our part of the county. At the time of the 

shut down, when we had to work from home, we had to acquire a hotspot to do so. Only in 

the last 6 months have options become available in our area. It has made a huge difference 

to our household.  

97 It should be subsidized for all or not at all. Our bills will end up increasing because we do not 

qualify based on income and that's not appropriate.  

98 Should have a choice of internet providers. 
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99 Use the internet for banking, accessing health care, business, work from home, and stating 

in touch with family & friends. Vital to our household. 

100 Spectrum is a rip off. Verizon Fios ran lines but are only offering their better service to 

businesses which is ludicrous. We need more options to stop the Spectrum expensive 

monopoly.  

101 I pay 80$ for internet only. This is a lot of money. If there were other companies providing 

the services,  it would be cheaper.  

102 We MUST a have a choice in internet providers in this county. We MUST  have a reasonable 

rate for internet that does NOT increase annually or sometimes even twice a year. 

103 Broadband access is a public service and should be treated just like electric or gas utilities. 

The pandemic has made it clear that internet access is necessary for everyone in our 

communities- for K-12 education, to access health care-including vaccines- and to participate 

in the public sphere as citizens. This has become an equity issue and a public 'good'. It needs 

to be addressed-and regulated- as such.  

104 We are grateful to have Verizon Fios, however we were just able to get it less than a year 

ago. Unfortunately, we have no other option but to pay the price for it, as I am a teacher and 

also working on obtaining my administrative certificate, requiring internet access for access 

to classes and for teaching purposes as well. My children are also school age, so it's necessary 

for us. It would be ideal for it to be more affordable. Using cellular service isn't an option 

either - there is very little service, if any at our house.  

105 Strength of signal is terrible with spectrum  

106 I have lived at my address for more than 10 years and have contacted Spectrum multiple 

times, as well as Verizon. There is not broadband available at my residence and this has 

caused a problem with my education as well as my kids ability to do home learning. Having 

to use our cell phone hot spots does not always work. I live in the village of Homer and still 

can not get cable/ broadband without paying a quoted price of $11,000 to have cable run to 

my home.  

107 I am in a terrible position currently, with a delay in due income from unemployment dating 

before Christmas 2020, providing care for my family with a strong desire to pursue an 

education and start a small business. Aside from other needs or issues, the lack of internet 

access is preventing me from being able to pursue my goals. I'm also unable to purchase a 

computer 
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108 We need a provider other than spectrum or Verizon fios. We have the issue with spectrum 

that they won't install another pole for a closer internet line even though ours cuts out 50% 

of the time or in a really windy storm. We're stuck because all we can go with is spectrum so 

they don't really give a care in the world. They specifically told us that we wouldn't have 

issues if we had a a pole to support the 50 foot line that drags from across the street.  

109 Please continue to get internet service to all areas of our county. It is very important for all 

of our kids education.  

110 we need to stop the monopoly that Spectrum basically enjoys in this area. I know that fiber 

optic is available in this area but out in the countryside only. Price is better with fiber optic 

is faster and less expensive. Verizon runs cable to single homes in countryside. Why can't we 

enjoy the same with some existing infrastructure? I would a choice instead of the expensive 

Spectrum who willy nilly raises the cost every year. 

111 I have been trying to get high speed internet for 20 years. What is the delay? Why was 

Spectrum allowed to cherry pick customers and not serve everyone? 

112 In this day and age everyone should have affordable internet service.  Not be forced to pay 

higher prices just because that is the only service available in your area. 

113 We definitely need more options as consumers in this area.  

114 Spectrum has fair pricing and seems to have good techs that will help fix issues when they 

arise 

115 Spectrum is our only option and it stinks! Way too expensive crappy service  

116 We live in the city so getting broadband is less of a problem but its definitely a problem for 

the rural areas in Cortland. 

117 Affordable high-speed broadband keeps the playing field level among residents and is a 

necessary infrastructure for keeping and attracting businesses.  

118 If you can get it where you live it is very expensive Would love to see other providers so you 

could have a choice of providers  

119 Spectrum internet is too slow for the cost, it has outages frequently and there are no other 

options in the area.   

120 We use this property as a private camp, but as local business owners, we don't have access 

to internet or cell service to be able to be contacted in case of emergency.    It is a huge 

safety issue if there is no cell or internet access in remote areas.  
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121 I wish we could get a fiber connection at our business.  The upload speed on cable isn't great 

and we would like more, but the cost for more upload speed through our cable provider is 

expensive. 

122 our agency has depended on the use of tele health to meet the needs of our clients. This has 

been an integral part of our work during the pandemic. We have seen through this that tele 

health is much more needed to meet the needs of our clients than we knew before COVID. 

123 Internet is VERY important to our household for home and business use.  It's frustrating that 

I don't have much of a choice to compare service. 

124 I would go with anyone, just to stop giving money to spectrum!!! 

125 Spectrum costs to much but we have no other choice here. That is bad 

126 We have had Spectrum come to our home 3 times in the past 6 months due to internet and 

phone not working.  This is unacceptable 

127 It is too expensive. The promise, in the early days, was that prices would gown down as the 

infrastructure was built up but that did not happen. Municipal broadband would be great, 

Spectrum is focused on profit not service. 

128 We are poorly served by Spectrum. Overpriced,  not reliable 

129 Our Spectrum internet access costs way too much per month and our test speeds are very 

slow compared to what we are paying for as our level of service. Unfortunately we are stuck 

without competition. 

130 Spectrum is not very good service sometimes would love to be able to have a different 

provider.  

131 Too expensive!!  

132 Price for internet access from Spectrum is way too expensive.  

133 Broadband access is fundamental to life in this economy. The county should be on the front 

lines to help improve and expand access. Such a move will help attract business and residents 

as well as help improve quality of live for those already here. 

134 I live in an extremely rural area. Verizon Fios is available on my road but stops two miles from 

my house. They will not come all the way up. We are in DIRE need of a broadband service as 

HughesNet and frontier do not meet our needs. My kids have homeschooling and I am 

working from home and the HughesNet we have will not support all of us at once. Internet 

at this day and age is a necessity and not a luxury anymore 

135 We really need high speed internet out where I live that is not satellite internet.  
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136 I wish there was more then spectrum for a provider to pick from out here. Running 4 

computer for school has been hard and thank goodness for the school and a WiFi hotspot.  

137 Spectrum demands too much for the service it provides, yet it is the only realistic choice for 

cable internet, and thus a monopoly in this area 

138 Municipal fiber! 

139 We should have access to internet.  Being very rural i get my phone service through my 

internet.  I get 150 GB per month and pay 170 dollars.  That's ridiculous but the only option 

I have right now. If there is an emergency I can not call . If we go over that GB I can't get 

ahold of anyone.  Its ridiculous that half my paycheck goes to this and I don't even have tv 

service.  They are killing us but I have no choice in it.  

140 There are not enough high speed options in county. The ones we have are overpriced. 

141 I use the internet for various reasons, mainly to use a design program for my side business. 

I use the internet to stream on the Roku instead of actual tv. Service is spotty where I am so 

having a home phone is necessary. 

142 At the moment there isn't a reliable signal for internet or cell phone usage at my home. There 

are days when I don't have a signal for either! I don't have options other than satellite. This 

is way too expensive. 

143 I'm surprised that through the speed test I'm only around 50mbs. Shouldn't it be closer to 

ten times that? 

144 The biggest issue I have is there is no competition for internet service.  I have to get it from 

the cable service because Fios or other comparable service is not offered in my area.  I 

thought a monopoly was illegal, but that doesn't seem to apply for internet. 

145 We have only had this service for < 1yr. Before we had to do dish service which was not very 

good. 

146 I have students who do not have, nor can they afford internet. The school have been 

providing the services and should be compensated.  

147 I work with older citizens in the county, at the lower end of the socio-economic ladder. They 

indicate they are at the short end of the stick as far as service goes.  

148 Better service for low income and rural areas  

149 Frontier is our only choice and is horrible. Slow speed, disconnects continually and awful 

customer service  
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150 It seems like spectrum is the best choice in town, but to get a deal they want me to getTV 

too. I can't afford both. So for now the hot spot is the most economical choice for me, but 

it's slow & unreliable at times.  

151 I feel that having a reliable and fast internet is important to doing business as many of my 

venders rely on the internet to provide their services. 

152 Spectrum is pricey. Frontier is unreliable.  Verizon Fios needs to be more readily available to 

everyone for competition in prices for spectrum 

153 Spectrum needs competition!  

154 Looking forward to having a stable internet infrastructure and give Spectrum the 

competition it needs to encourage them to offer an affordable, quality service.  

155 Broadband would be very important to this road, we are dealing with a dead zone for cell 

service and land line services that is out of order on a regular bases. And an internet service 

that is less than adequate.  They need to keep the prices reasonable and with choices. 

156 Without high speed broadband service throughout Cortland County, our rural areas will 

continue to decline forever. 

157 We pay 100 a month for Internet hardwire and wiress service. Just wish Fios would come in.  

158 We could pay 7000 dollars to get cable company to provide far better service but that is a 

lot  

159 Broadband access is critical to citizens success, well being and awareness. 

160 We use AirBNB and VRBO to offer our house as a venue for booking.    Currently we have 

Hughesnet for our internet, but it is spotty and we pay over $200 per month for the service 

with a cap of 100Gb.  We have been contacted by Point Broad band and they want to charge 

us $1,500 for the installation of Fiber.      Should the cost of installation be born by them 

since they are getting a great deal of money from the state and now federal for infrastructure 

improvements? 

161 As far as I can tell, the only Internet provider in our area is Spectrum.  They have awful 

customer service, continue to raise our prices each year, and the service at our house goes 

off and on all day long.  I very much want a different Internet provider.   

162 Lack of reliable internet, especially high-speed, has become a real issue over the last 5 years. 

There is not internet service available on our road, which prevents our child from fully 

engaging in school and me from working from home. Even during 'lockdown' I needed to go 

to my mother's house downtown to access internet to be able to work.  
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163 today broadband is an essential part of being able to function in this [high] tech world, and 

those without access to learning how to use and utilize it will not survive.  broadband access 

should be available to all, and specifically to all children, regardless of financial status.              

164 I thought cable companies were supposed to reach the entire region, not just the profitable 

areas....they were given the right to make profits in the easy ares in return for bringing 

services to the outreaches...all areas should be served....there should be incentives/options 

for hot spots, satellite internet, helping poor people afford it, etc....the county should be 

wired 

165 Although our internet is acceptable for general searches and email, the speed necessary to 

stream video is not available at an affordable price.  

166 Internet is now required to do almost everything; basic should be free!  

167 PLEASE, PLEASE PLEASE - don't forget our road.  Its a very small section and we basically have 

no internet and were less than 2 miles from Walmart.  I pay $80 a month for up to 4Mb.  I 

average less than 3!  Its affected my employment and my neighbors education!!!   If you look 

up my address Verizon says they don't provide internet here.  If I drop it they won't hook it 

up again.  We have no options. More houses have been built on our road.  There is a need. 

Please help. 

168 I pay $80 a month for very unreliable, slow (less than 3) I don't want to pay more, just need 

decent internet!  This road has been forgotten!  It's less than 2miles from Walmart  

169 I am concerned for families and children in the more rural areas  who need internet access 

for numerous reasons, especially for access to education and needed services 

170 The Harford area could really use Spectrum services. We pay a lot more for not as good 

service.  

171 My internet goes out every month anywhere from 2-6 times. It has been difficult to work 

remote under these conditions. I pay 100+ just for internet and a land  line. It seems 

exorbitant.  

172 My internet discount promotion ends at the end of October.  The aspect of having to call and 

beg to keep your bill somewhat low is ridiculous. 

173 Spectrum is terrible and charges way too much. Monopolies are BS. 

174 We are fortunate to be locate in the city of Cortland.  I work with numerous people that live 

outside the city and have no or very limited internet access. 

175 We need more choices and there is a great need in outlying areas for any internet services. 

176 The spectrum monopoly is a huge issue. There is no other viable alternative for us.  
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177 I don't want to pay for others to get it free or cheap... we have been paying our fair share  

178 More choices for Companies to compete 

179 No 

180 We're pretty happy with our internet service. 

181 We pay $99.99 for 400 mb I feel this is way too much. There are reLly no other options 

182 The speed is fine but being home for a year and depending on internet it has been 

challenging as it randomly will disconnect multiple times a day. Services has been here many 

times with no answers. 

183 My current service (Spectrum) is inconsistent - works tonight but may not in an hour unless 

I reboot the modem. Often I can not view a short YouTube video, for example, without many 

delays.  The fixes offered do not stay fixed. I wish for something faster that regularly works.  

184 We paid for x amount of high speed internet but get well below that upgraded to the next 

level to only get what we where supposed to get with the first plan it's a rip off  

185 Paying for Cell phone through Sprint besides internet and cable through Spectrum. $$$ 

186 The price of the internet service is expensive and we dont have much choice on providers 

here. So basically we are stuck paying an expensive price. 

187 Internet options, high speed, needs competition.  Spectrum monopoly is not an advantage 

to consumer.   

188 I use my Internet for work and school. 

189 Rural subscribers have access to FIOS yet we in the Town of Cortlandville do not. This needs 

to be corrected as I feel that FIOS is definitely faster and more reliable. 

190 I would like to see more competition for internet service.  My biggest complaint is the terrible 

customer service at Spectrum. 

191 Frontier is no longer interested in providing this service, or maintaining it.  they sent a letter 

to that effect. Spectrum is a terrible alternative choice. They are as corrupt as Cuomo 

192 We need more choices, and lower prices. 

193 The current internet provider is extremely unreliable.  It is difficult to work from home and 

be remote learners. Having a more reliable internet connection would allow my family and 

others to advance in the word in which we live, bu giving more flexibility. 
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194 Spectrum is supposed to provide a higher speed than we currently get. Hoping Cortland 

county can improve service in outlying areas of our county where there is no service. 

Spectrum will not go to outlying areas and there is no access. I work for Children with Special 

needs, working by telehealth is hard due to internet access and connection problems. 

Internet is essential for applying for services including Medicare, Social Security, health 

services, etc.  

195 There should be affordable choices that have good service. 

196 I feel internet should be FREE or low cost..especially those of with children in school or with 

spouses that need to work from home. We use so much internet on a daily basis. 

197 Until recently we could only get satalite services that was one step above dial up. Now we 

can get fiber optic but it really puts a strain on out budget. Pay over 140 for internet and 

landline .( cell phones don't work well here have tried many carriers ) The tv services are not 

available so if we want those it was another 150 for dish or direct tv.I had to cancel that just 

can afford it . Any way to save some money is greatly appreciated. Living on social security 

and disability is really tough in Cortland county . 

198 The County should continue to advocate for full access in all areas.  Especially with the 

volume of people working and studying from home this is vital. 

199 I wish it could be faster for cheaper.  Usually have a huge slow down mid-day. 

200 Why does it matter my gender and race? Is this minority based? Or more for the Welfare 

201 EVERY household in Cortland County should have access to Fiber Optic Broadband, not just 

certain roads. ALL roads and homes!! 

202 Spectrum has become too money hungry and it would be great to have another option to 

choose from.  $75.00 a month for internet only is ridiculous!   

203 Internet access is a utility for households. Internet access is a critical to access education, 

resources and information. Companies and government services transitioned to online 

platformsâ€”people need internet to access them. 

204 I wish we had a choice in providers. Spectrum has a monopoly on internet in this area. I do 

not feel they provide good service; very difficult to work with, and by that, I mean corporate 

policy. I am paying good money for fair internet connection. I look forward to the day I have 

a choice in providers.  

205 I am very concerned about the imposition of 5G networks in Cortland county without citizen 

input. S.5926 and A.6448 bills would establish a special 5G commission to study the research 

regarding the health and environmental effects of 5G. I don't want your study to be used to 

make a case for 5G. My service is fine, and I don't want any upgrade 
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206 better streaming service to cut cable box costs,  very poor streaming service    Costs are very 

high  

207 It would be great to get similar speeds at a reduced cost. We currently pay around 

$75/month just for internet, and that really seems excessive for such a vital service.  

208 Hello World I'm a sysadm. During Covid-19 I helped my employer's workforce migrate their 

work to their respective homes. I was appalled at how many of my users did not have any 

internet service in their area. I work for a global company. New York was the worse for 

internet service availability when compared to states like: Texas, Arkansas, Washington, 

Indiana, North Carolina, Alabama, Pennsylvania, Ohio, California and Oklahoma.  

209 I would like to have Cortland County as an option for the provider.  Thanks for the survey. 

210 I would like to have Cortland Co. as a provider like Dryden. 

211 It is very important for meetings and college classes. We do not have cell phone service here. 

; 

212 Spectrum is too costly. Internet service needs to be treated like a utility. It is too costly and 

needs stronger regulations on monthly cost! 

213 I had so many students not able to access internet consistently during COVID in the McGraw 

School District.  The district did not give out hot spots at first.  It was terrible 

214 Access to the internet is more important to me than TV access. I don't know what the role 

of the County is or should be. All I know is that internet access for all should be a top priority 

for our elected officials.  

215 Living in a more remote area, I do not have a choice in my internet provider. We are able to 

get satellite television (DirecTV) but do not have access to cable. We also do not get cell 

phone reception. We RELY on our internet for all communication (we use the wifi calling 

mode on our cell phones to be able to text or call). Our home phone also runs off of our 

internet. If the internet goes down we don't have any communication. This is a problem, 

especially in an emergency. Our internet through Frontier is acceptable but not always 

reliable and certainly not the best out there. 
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216 Internet access has become increasingly important in today's world. It is almost impossible 

to navigate through daily functions without being connected. While I do not agree that the 

government (Federal, State, or County) should be responsible for providing everyone with 

access to the internet, it is important to make sure that everyone has the opportunity to get 

the access reliably. High speeds are great, on paper, but absolutely useless when you can't 

stay connected. It is frustrating when you pay for 1GB service, but consistently have 42MB 

connections and connection loss. Encouraging multiple providers might help. We were 

thrilled when the Phase 3 renovations were pushed through our area, but we are stuck with 

the same provider and no better off, despite spending 4x as much for services. 

217 Because we prefer to live on the outside of  Cortland in a rural setting we are left with no 

choices but horrible service for land line phone - no cell phone service available and 

broadband so streaming is impossible to get.  And now they want to give us one choice at a 

ridiculous price especially for people that are retired. 

218 It would be great to have a choice of providers, so as not to be wholly dependent upon one 

choice of internet provider. I think we pay too much for our basic internet service, but there 

is no available,  reliable competition that we are aware of in this area.   

219 Reliable internet service is extremely important and should be affordable to all.  

220 The coverage in some "rural" areas (just 2-5 miles) outside the city or town centers is a joke.  

Until last year we had DSL internet.  A service that by any reasonable standard stopped being 

relevant more than a decade ago based on bandwidth, speed and usage habits of internet 

users.  The fact that a utility company is allowed NOT to provide service to residents of a 

county is pretty 19th century - not 21st.  Quarterly profits are millions or billions of dollars 

for these companies and yet, we residents had to spend over a year begging and pleading to 

have our service run.   

221 Rural internet access is terrible. We have one option for service and that service is not close 

to being worth the money we pay. We need either an option for Fios or cable internet. 

222 If the pandemic has taught us anything in regards to remote learning and working from 

home, it is that broadband needs to be more accessible--especially to low-income families 

on a fixed income.  

223 Pricing should be uniform and not contingent upon rural/urban areas.    

224 We just recently received access to broadband internet during the pandemic. When this all 

started we were working with 6mb down and 2mb up speeds. Having the new speeds has 

helped a lot!  

225 It would be nice to have Verizon Fios. Spectrum is a scam.  
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226 Paying over $70/month for ONE service is outrageous. It doesn't have the sped that was 

promised either.  

227 Where we live in scott internet is spotty and we go through spectrum  

228 As a consumer we really need other options available.  We need to have a reliable service 

on a daily basis. 

229 We have internet service through Spectrum and it is extremely difficult to get service. Using 

wireless, I bought a router that should have helped the speed and it has not. I am very 

dissatisfied with my service but there isn't much I can do about it.  

230 I have lived at the residence since 2008.  It has taken this long for a local cable/phone 

provider to enhance services to this location.   Even though they stop approximately 2 miles 

down the road, when i inquired they stated it would cost $30,000.00 to upgrade.  That is 

ridiculous...   

231 We needs options besides Spectrum (which is my only choice other than satellite).  Their 

customer service is terrible and I am not getting the speeds I am paying for.  They are not 

responsive as their is no competition and they know it. 

232 We need options other than Spectrum - they do not deliver as advertised and are 

unresponsive to help as there is no competition and they know it 

233 I wish there were more quality choices in providers and more competitive pricing. 

234 We need affordable internet in Cortland.  

235 It would be nice if the internet was cheaper I think more people would be able to afford it 

236 There is Verizon fios and spectrum right on Route 90, but for some reason we can't get either 

on Tamarack Lane, which is only 300 feet away. 

237 I'd really like to see some competition in the area. Spectrum is the only provider to my 

location that can satisfy the speeds I need to work. Effectively, they have a monopoly and 

can charge whatever they want and I must pay it. The quality of service is adequate, but I 

feel I have to pay much more than I should. 

238 We need a choice in providers to increase competition.  

239 Using Spectrum. They respond quickly to problems that have arisen, but the problems return 

time after time.  The prices of Spectrum keep rising and rising!  

240 It would be GREAT to finally have opportunities for better services, other than a wireless 

cellphone company and SPECTRUM and hopefully without the monthly rise in price!! It's not 

fair that we're so limited!!  
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241 We have very few choices for internet providers. They know it and gouge us on prices. 

242 I would love to have better broadband options at better prices. Currently, providers can 

charge whatever they want because there is very little competition. 

243 would like a internet connection that does not need to be reset constantly in bad weather 

or that slows down at times. 

244 It's become unaffordable 

245 My Internet is not reliable and neither are my neighbors. I do volunteer work and I teach via 

Internet now so it's very important to have consistent service. I cannot get cell service where 

I live so I have to have a landline to. This raises my costs too much and limits options. 

246 Slow and expensive service 

247 Rates keep going up but speeds remain the same or slower than what we are paying for.  

Spectrum blames it on "local infrastructure" but this infrastructure includes their cables and 

equipment that they don't upgrade or maintain.  Spectrum should be required to upgrade 

their infrastructure including in rural areas so that everyone has access to the same internet 

packages and are actually getting the speeds they are paying for.  Ideally, I would like to see 

other options for internet service move into the area, such as Verizon FIOS, that would bring 

competition to Spectrum and give people another option.  Spectrum purposely takes 

advantage of being the only game in town. 

248 Spectrum us too expensive. For basic cable, only 15 channels and internet, we are paying 

nearly$90 a month. Being on a fixed income makes it very difficult to keep this service, but 

we need it for health care and other internet use. Some competition to keep prices under 

control would be helpful. 

249 Currently spectrum and fiber is running down Route 90 NY and I can see it from my house 

but nobody can give me a straight answer or help In getting Internet on Tamarack.  My 

neighbors who are also in need have tried and failed as well.  I am hopping this survey will 

get something accomplished. 

250 Having access to reliable and reasonably-priced connectivity is absolutely critical now that 

every business requires access to the internet - banks, medical providers, taxes, and for many 

people, the ability to work from home. 

251 We need a less expensive alternative to internet, especially for Senior Citizens and people 

with severe disabilities. 

252 Hate slow speed 
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253 From what I understand, Spectrum has basic cable speed and high speed?  I wish there was 

an intermediate tier with an affordable faster speed, without paying the high cost of an 

internet speed that gamers would use.  Also, The monthly rental fees for the modems and 

cable boxes add up over time.  

254 Spectrum's rates and practices of constantly increasing costs while diminishing services must 

be addressed.  This company takes advantage of the monopoly they have in the area.  

255 Desperately needed. 

256 Spectrum or dish are only choices here. Too expensive, need other choices.  

257 Fiber optic? 

258 I have never achieved the internet speeds my provider promised. 

259 Access to Broadband is as important as access to electricity, no matter where you live in 

Cortland County. 

260 Broadband is no longer an "extra".  I have submitted this survey as if my home and my 

business are separate - they are not.  I work at home as well as in my office and therefore 

must have good internet access in both places.  Furthermore, local business advertise using 

the internet and therefore local businesses suffer as well as individuals when broadband 

access is limited.  Internet access is also critical to staying in touch with society.  That includes 

our family members, community members, and friends scattered across the United States 

and beyond.    Internet access is also critical for health and wellbeing.  Thanks to COVID, we 

have accelerated the process of online access to health care and education.  Individuals 

without internet access are at a distinct disadvantage for these services.  Furthermore, 

during the pandemic, public health information was disseminated through the internet, and 

those without good access suffered as a result.... and may still be suffering those 

consequences today.    My final point is related to housing value.  Broadband access has 

become such a critical need to the majority of people that homes without excellent internet 

access are devalued in the real estate market, severely reducing the equity in long-term 

home ownership and the tax base in our community.  Cortland County should take an active 

role in improving broadband access.  Promoting job growth, supporting local business, 

increasing the tax base, and generally improving the lives of the residents of Cortland County 

are already things that Cortland County is doing.  Broadband access is important in all of 

these areas.   Cortland County should be advocating at the regulatory, state, and the federal 

level for improved broadband access for its residents.  Cortland County should also be 

coordinating among its municipalities and adopting a strategic plan to provide a unified 

approach to broadband access in the County.   
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261 The options for companies to use are limited, and because of that, the rates are very high. 

Quality customer service is also a struggle.  

262 Access to broadband is important and those in rural areas should have access to it. 

Companies charge high rates to have it install and most of our rural community members 

can not afford. This would be a good investment for Cortland County, however it needs to 

be affordable for all.  

263 Regardless of company, they tend to gouge their customers with their obscene fees. On the 

whole, good service is lacking.  

264 cell service and internet service do not work in the valleys 

265 First, what idiot designed this survey both for format and content?  1. These questions do 

not come close to addressing most issues rural Cortland County families experience in terms 

of rural broadband access.  2. It's very clear by the badly designed survey format, 

cnyinternet.com is not taking the issue of broadband access seriously. 3. My internet speed, 

claimed to be 200, in reality is all over the place making it oftentimes slow and unreliable.   

266 Decent Broadband service in Cortland County is long overdue.  Our County leadership has 

been sadly lacking in this regard.  I am very angry that this far into the 21st Century and this 

is the situation for anybody here in NYS.  

267 We need other internet providers in Cortland because the price keeps going up. I have family 

in NYC and they pay less for the same service. It is well known that in places where you only 

have one internet provider you pay more and the quality of service is less. 

268 It is critical for our address to have broadband service.  

269 We own other lots in this immediate area and have not built our home yet. Internet is very 

important to us professionally and personally. 

270 Would like higher download/upload speeds, particularly upload. 

271 Too expensive. 

272 The county is carved up in regards to internet companies who can provide service. On Van 

Donsel Rd., Haeffle provides service to everyone on our road except us. We are in the Time 

Warner service area but they will never bring service to our home. Google our address. 

Nowhere near any Time Warner service. No exceptions, apparently! 

273 There needs to be competition for Spectrum. Internet service in 2021 should NOT cost $75 

a month. It costs them far less then that to provide the bandwidth. It's robbery. Without any 

competition or regulation, they'll just continue to raise their rates. 
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274 I officially have a business at home but it is severely limited by lack of a reliable, high speed 

internet connection, leaving me with just limited social media and e-mail  opportunities.  

275 During remote schooling and work, internet became a necessity.  Most of the time, the 

internet we have worked well, even with multiple people utilizing it within our household.  

The students I was working with in remote areas had very glitchy internet, however, which 

impacted their learning.   

276 Spectrum/Time Warner suck.  Way over priced for sub-standard quality and reliability of 

service.  Not even close to delivering on advertised download speeds for internet, and lacks 

the power and quality of signal to deliver HD signals for higher end cable TV.  Paying more 

to get higher speed internet and not receiving what we're paying for. 

277 We should be paying roughly half for the same level of service. 

278 Better internet service in cuyler than Cortlandville  

279 I believe that Frontier is bringing a fiberoptic line up our road. Two homes down currently 

has fiber service. We are patiently waiting. 

280 I don't have a computer and I don't want one. 

281 I don't have a computer. 

282 Spectrum continues to increase rates on TV and over the years they have dropped some 

stations 

283 We use LTE internet from Clarity Connect. Our other option is Frontier DSL that is unusable 

and Frontier refused to repair. LTE is usable but slower than most other locations, it seems 

reliable but faster would be welcome. There is NO other option at this location. 

284 Spectrum service is overpriced for what we receive. Their packages are not consumer 

friendly. If we could choose which stations to subscribe to it would be much better. Their 

customer service needs to be more conscious to consumer wants rather than just making a 

sale. 

285 I have cut cable TV with Spectrum and since then I have a lot of buffering that I never had 

before.  I want to be able to have a choice in internet, since Spectrum doesn't care about 

customers since there is no other choice at the moment 

286 We are proud to be a one-income home, thriving without government assistance. If there 

was less government and people kept more of what they earned, more people could afford 

internet. Reliance on government creates dependency. 

287 We have Frontier phone and DSL internet, it goes out frequently, is extremely slow, can't 

watch movies and videos, or stream anything. Also customer service is terrible. 
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288 Spectrum consistently throtes speeds qhen they want, the speeds paid for are not what is 

received - I get 50% or less and when I complain, the speeds immediately jump up to 

advertised speeds for about 24 hours.  There are no ther providers in the area! 

289 Gender question - very sad to have such a question phrase in this way. 

290 Government in general should aid in the development of infrastructure for broadband. That 

could be through low interest loans to companies for funding the build out of infrastructure. 

I am personally against grants for this type of expenditure. I am against subsidies to 

artificially drop the price of a good or service down. We must let the service survive on its 

own merit. Grants and subsidies are just a way for government to pick the winners and 

losers. On its face this is an artificial construct. Anything that artificial will not stand the test 

of time. 

291 Competition should improve quality and price. Spectrum has not been very responsive when 

we have problems. Price keeps increasing with no improvement in service. We have a fixed 

income and it is hard to deal with price increases.  

292 There are many areas in Cortland County that do not have Internet service. This is a big 

problem and it affects our community negatively! Spectrum promised to reach all residents 

and they have not lived up to their promise! 

293 With more people working for home, service should be available all over Cortland county 

and should be at a high speed. 

294 We only recently gained access to decent internet service, there are several roads around us 

still on our old plan - a grandfathered internet service by a phone provider unable to keep 

up with the internet demand needed for a multi-person household. 

295 Spectrum is horrible 

296 I believe Point Broadband is a few weeks out from being up and running. I will drop Frontier 

like a bad habit....horrendous service! 

297 I don't need Internet cables going through my backyard as Spectrum has done without 

notification  

298 I am happy with the service and speed but it is expensive for a single income household and 

with my daughter having online classes I had to get it.  

299 Spectrum is irractic, customer service is lousy. Need FIOS in downtown Cortland 

300 Real competition is important.  We do have this in Cortland County. 
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301 I feel like it's fast enough, not sure how much faster it can get  unable to get reliable mobile 

service where located so have to have a land line. Price is reasonable. Canceled cable TV 

services when spectrum took over for Time Warner a few years back. Time Warner would 

raise the bill over promotion price every couple of years but was able to call and negotiate a 

better price therefore keeping cable TV services. Spectrum however, WAS UNWILLING TO 

NEGOTIATE a better price and didn't care one way or another if they lost our money for cable 

tv. Even when I hand deliver the box and tried again, never even tried to keep us with the 3 

services together! Honestly would of told them to SHOVE EVERYTHING if there was another 

option for internet here! Unfortunately they are the only provider that offers high speed 

internet in area  dialup us a joke... Verizon not in area maybe now though. Have now learned 

to live without cable tv services. Would be nice to have better mobile signals though... There 

is a 4 mile stretch of route 41 from about a 1/2 mile north &going another 3 1/2 miles south 

towards homer where hardly any mobile service. Maybe even Town of SCOTT lines? Do get 

some, very unreliable   

302 we are the only house on our rd so we will likely never be included in any upgrades 

303 We at the first house in the town of Virgil on Route 11, in a small stretch of route 11 that is 

unable to obtain high speed internet. We have called several different companies and no 

one currently provides access in our area.  We had Frontier for several years (home phone 

and internet)with unreliable service and now told we aren't even able to get a home phone 

from them. After Frontier we had Verizon for 15+ years and 2 months ago began having 

trouble with no service unless we walked outside the house (and then still limited) we were 

told there wasn't a problem with the towers and that we were just in a high use area. We 

now switched to AT&T because it's our only way to have phone service and use hot spot for 

internet ( school and business).  Virgil received a grant to provide high speed internet and 

we're told they take out of money after providing to the village. 

304 Would be great to have someone other than spectrum for a choice. They have too many rate 

increases.  

305 Internet service drops out frequently with spectrum. 

306 Improve reliability of Spectrum.   System goes out weekly and speed advertised is only what 

we pay for for short periods then it goes back down.  They are manipulating their service at 

customers expense. 

307 Broadband in the 21st century is as important as telephones in the 20th. The costs of 

network buildouts are so high that only high population density areas have any hope of 

competition and rural areas may get no broadband services at all. ISPs should be required to 

provide services in rural areas in exchange for the ability to service high density areas. 
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308 cost cost cost way to much. Internet bill is higher than power bill !!!  Need more low cost 

options.  This survey misses the mark. It does not address  the high cost, which is raised 

often.  

309 I do think broadband across the rural parts of Cortland Co. would be useful in allowing people 

to do business and even to do virtual medical visits, etc. Thank you! 

310 We have one option for high speed internet that can meet our needs. Competition has 

service within a quarter mile (Fios). 

311 We are unable to update our computer with the service he have now. It has been terrible 

during COVID when everyone was using the service. We live on a road by ourself and really 

need a good broadband service! There are many homes like ours and the County should be 

making sure the internet/broadband service is available for us. Thank you. 

312 Spectrum prices keep going up and services down 

313 Spectrum was granted more than $10million to expand service specifically to our address 

per the NYS Broadband Program but has refused to extend their service for the majority of 

the town of Virgil. They are lapsing on their contractual agreement with the State to the 

detriment of the residents. They quoted our household as having to pay them $5000-6000 

just to extend service to our address. Clarity Fiber (now Point Broadband) has given multiple 

expected dates of completion, and each time it is a year further out than before. Neither 

Verizon nor ATT offer LTE home internet at our address. Currently, we cannot even get home 

phone service (landline) if we wanted it.  

314 Point Broadband is building out near our home. It's the first service of this type to be 

available in this area. We've been given flyers but no one answers our phone calls to get 

answers about them. 
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315 Frontier has been absolutely horrific.  The Speedtest results that you have from the test I 

just ran are the very best that I ever get and it's just chance that I'm getting them right now.  

It's reliability is horrible.  It goes down several to dozens of times per day and speed and 

latency both degrade frequently during the day as well.  From April 2020 to October 2020 it 

was so unreliable - down or severely degraded so often - that in order to work I had to drive 

into town and park outside merchants that offerered free WiFi and work from my car - every 

day.  If you call to log a ticket you spend an hour or more on the phone running through a 

meaningless script with (off shore) tech support that has nothing to do with the degraded 

service and you never get resolution.  I gave up doing so because it's a waste of time yet I 

am forced to continue to pay them exorbitant rates for horrible throughput and reliability 

because the alternative is NOTHING.  I get no cell service where I am.  I purchased a $1000 

cell antenna that now gets me service but the data rates (throughput) are so low and latency 

so high that it's only good enough for voice or apps with low data needs (and can tolerate 

high latency).  As for Point Broadband, I've been calling for three years - seriously - since they 

first surveyed my area.  Of late, I have been calling every week since March and every week 

they tell me that I'll be able to schedule installation the following week... yet it has been 5 

months now (and they have sent me 5 post cards over those 5 months telling me to call them 

to sign up!).  I signed up for the Starlink beta when it opened in February and put my $99 

down but no word since.  HELP!!!!!!!!! 

316 Rural areas are left behind between technology gaps and income levels. I'm an anomaly out 

here.  

317 We currently have Dish TV and Frontier for internet and phone. Just a rain and we lose TV 

service and the internet service is VERY slow! 

318 Have Frontier now. Only work 3/4 of the time. Only offer the slowest they have or none at 

all. Had problems the last 4-5 years. Download speed is 3.22 

319 We definitely would like to have a choice for broadband providers. 

320 I support expanding broadband service in the area. From what research I have done and 

things I have heard about funding available, I think its a good thing to expand to people who 

need it. 

321 I currently have Spectrum and it can be intermittent.  It will cut out all of a sudden and then 

come back on. 

322 When we moved here four years ago our only choice for ISP was one who only provided 

1990s ADSL technology at 2Mbps at best. It was 2.5 years before Haefele brought fiber down 

our road through the NYS Broadband Program. Now we're happy with 100Mbps service at 

the same price as Frontier's 2Mbps. The County needs to ensure competition (more than 

one ISP in every service region) to ensure competitive pricing.   Thanks for asking about this. 
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323 Rural area service tends to be very slow and sometimes sporadic.I believe the county could 

be helpful in overseeing improvements. 

324 Having to receive services from a monopoly is too costly for a retiree, but necessary to our 

quality of life and over all well being, especially now that the future of our senior centers 

remain in jeopardy, virtually imposing forced isolation in the winter months. 

325 Spectrum service is EXTREMELY inter!ittent.  Often slows to a crawl. 

326 Often no service. 

327 Verizon does not seem willing to address the fact the their system in this area is outdated. 

Instead, they throw a band-aid on it any time there is a problem. Just about any option is 

better than what they supply. 

328 i am waiting for boardband 

329 I believe a choice is Key, we only have 1 provider available so they have us at a disadvantage! 

330 Current service (Hughesnet) is unreliable, slow and expensive. Would definitely purchase 

fiber or cable service if available.  

331 The county should encourage provider to expand broadband perhaps by reducing (or 

temporarily eliminating) franchise fees. Ultimately the county benefits from increased sales 

tax revenue.  

332 In today's world and life in general it is very important. We use for education, doctor zoom 

appointments (husband has leukemia), weekly Bible study. 

333 I am a teacher. I live far outside of the village of Homer. Just by chance we had Verizon Fios 

lines installed on our road in March 2020. Prior to that we had no internet access at our 

house. Had that not happened, our children would not have been able to do their schoolwork 

nor would I have been able to work due to the pandemic. Despite this fact, I think the County 

has more pressing issues to pursue than expanding internet access - like recycling. 

334 We would like to have a cable option. Right now it is either satellite or cellphone. 

335 Our Internet service is dreadful, and we are way behind in speed of internet service 

compared to other countries. This is ridiculous and needs to be addressed. 

336 there  is more than one t-1 line that goes by my front door up to tower on top of Locust Ave 

337 Spectrum is awful, working from home with Spectrum has made some days a nightmare with 

dropped service in the middle of meetings. 
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338 My neighbors and I would like to receive high speed internet especially for educational 

purposes. I have reached out to both Verizon and Spectrum, but neither have plans for 

providing this service for our section of East River Rd. There are several children on our road, 

including my own, who need better internet service for their education. We also had a 

teacher move in next door who would need better service if schools are required to go virtual 

again. 

339 Lack of internet access has impacted the lives of individuals I work with in Cortland County.  

During COVID-19 there were individuals living in rural areas that were isolated as they did 

not have access to internet service nor could they afford it.  There is only one cable provider 

in Cortland and the monthly cost for basic cable and internet service is expensive for the 

average household.  Finally, with so many more households and businesses needing to 

access the internet, the connection has been fragile or slow.   

340 I have had internet service for approximately two years, I have probably had to make at least 

10 service calls in that time frame and had equipment replaced 3 times due to being faulty. 

My service still cuts out frequently and runs slow at times. My children have had to miss 

school and I have had to miss appointments and work. I have looked into obtaining a 

different, more reliable and reasonably priced provider, however there isn't anyone in my 

area other than Spectrum. 

341 Access to reliable high speed internet now more than ever has become a very necessary 

basic need to survive in the world we live in today.  Cortland County is plagued by a number 

of socioeconomic issues, including very little choice to choose a service provider, other than 

Spectrum, whose prices continue to rise.  While we are seeing an increase in minimum wage, 

there are many families who are struggling to pay for internet and there are almost no 

available programs to assist some of the issues we are seeing with inflation and the ability 

for low to middle class families stay afloat.  Having access to broadband internet needs to be 

regulated more effectively and efficiently and the monopolies that are overcharging need to 

be put to bed.  Subsidizing the cost of the most basic need to have access to communication, 

that is required to function in daily life needs to stop being treated like a choice.  Access to 

reliable internet needs to be the forefront of the infrastructure of a successful and well taken 

care of community.  

342 We need a real alternative to spectrum.  

343 Our internet is extremely slow. This was difficult as a teacher during covid doing online 

learning. I would like it if the internet speed improves. We also only have one choice in a 

provider.  
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344 We have had Time Warner/Spectrum only as available since 1976. We have always thought 

them too expensive and of poor quality.  Their answer to any reception problem is to buy a 

new modem or router and they charge too much for their services. They have a monopoly 

on our area.  

345 On our road the trailer park directly across the road from us has Spectrum and Verizon FIOS 

to choose from besides Frontier.   But Verizon and Spectrum keep telling us it's not available 

at our address.  There is also a cable rolled up on the pole at end of our driveway but has not 

been brought to house.   I work from home and need faster speeds and to have consistent 

connection.   Our Frontier connection gets lost several times a day even though they have 

supposedly fixed it several times, the repairman keeps saying the need to update the 

equipment in our area, but they have told me this for 6 years now and have never upgraded 

the equipment.   I'm getting to the point where I want to move just so I can get better more 

reliable internet. 

346 I pay for the highest speed I can get from Frontier and because I am so far away from the 

relay station it very slow.  It would be nice to get what I pay for.  It is not all that reliable. I 

do run a business out of my home address. 

347 Wish that we knew more about our options and choices for our address. Looks like there 

may exist choices as seen on this survey. We seem to be at Spectrum's whims for rate 

increases. 

348 We need internet for work and education.It is important  

349 Covid really highlighted the need for broadband internet access. Luckily we got connected 

right when Covid really took hold. I'm grateful for what we have but I would like the option 

for more speed. Currently we sit at 100Mbps download and 10Mbps upload. The service has 

been great. 

350 My speed improved dramatically during the summer. Before it was about 100mbps. 

351 Virgil gas almost no options for reliable internet service. Frontier is the only available option 

at my home and the service is very unreliable  

352 Our internet is unreliable and fluctuates.   

353 Internet and Cable is robbery.  Cost is cheap for new customers, but I've R the top for loyal 

long standing customer.  I should not have to pay over 200 a month for horrible  Service, and 

they raise the price yearly.   

354 Rural internet definitely needs improvement and competition. 
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355 I live on Route 13 just past crainsmills rd in the town of Truxton.  It's ridiculous that we can 

not get fiber optics.  My child suffered hard through Covid 19 with being limited to 100 gigs 

on a Hotspot box we have through at&t that only gives us limited amount of gigs for a 

average of over $120 a month for.  We the people that pay high tax dollars to this county 

deserve to have service for an affordable rate.  This modern area is proving it that we the 

people need it now.  Also resell value for properties helps for sellers if we have access to 

such services.  I know some people who would not consider buying my house if I were to 

move due to the fact they work from home and their is not enough service for them to do 

just that.  We need fiber and we do not want copper or dsl.  We need a company in our area 

such as Point broad Band or another equivalent to bring it 1.5 miles north of crainsmills and 

many other areas around these parts so we do not suffer being under served.  I put internet 

fiber optics in the Ground For work yet I still have nothing more than 2 choices.  +$50 a 

month for Frontier that's about worthless, as it's dsl,  or +120 for at&t Hotspot plus $150 for 

TV satellite,  so my TV and Internet bill is in the Neighborhood of $300 and if my children run 

the internet up with school work I get penalized.  We need affordable internet now. 

356 Spectrum is a unreliable service for internet, tv and phone. Every day we experience issues. 

357 Internet access should be regulated as a utility. It is as vital to our society as electric and gas.  

358 We are in a rural area and we have no other options other than our cellular service.  Quality 

& speed is metetoker at best and does not allow for streaming and provides inconsistent 

video connections.  This provides challenges for my husband who works from home; my 

children who are taking online classes; and myself who works at a school and needs internet 

when remote learning comes into play.   

359 Only one service is offered in our location, it is a local company, and 50 MBPS is $79 a month.. 

In the city we paid $69 for 100mbps. This may be an issue for my children just starting school, 

as well as myself and my husband as we further our educations, as we both work, which 

makes online classes necessary.  

360 Certain locations like apartment buildings are limited to one single company for 

internet/cable service. And while companies like spectrum can raise prices without as much 

as a notice letter prior to your next bill it makes having access to internet with limited income 

very difficult.  

361 I have Verizon Fios  Some questions in this survey seemed unnecessary and some had odd 

answers, I don't consider Verizon a local company so I skipped that question  

362 It would be great if there was a possibility to get service at near $0 dollars for those of us 

who are on a very low income like social security who have to choose internet /cable /phone 

or food etc to live  
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363 available download speeds are adequate. Upload speed prevents the use of services such as 

wifi calling and sending and receiving text and multimedia messaging through wireless 

provide. we have had to purchase a landline in order to ensure a means of contacting 

emergency services. in the event of a power outage, we have no means of contacting 

emergency services.   

364 We need better competition spectrum has a monopoly on this! 

365 Our speed tests always show good results, but we continually experience buffering, website 

loading issues and dropping calls 

366 We are a homeschooling family and use the internet to obtain our educational resources. 

We also have a public school teacher in the home that would need service to complete her 

job if covid shuta us down again. In addition the internet allows my children to have contact 

with their father. We were unable to access virtual medical care due to the lack of aervice. 

Please consider running a line as the city is in close proximity to this address. Thank you 

367 The outages cause considerable hardship.  They are frequent. Most are short, but several 

have been long (12+ hours). No explanation, no reduction on ourbill. Signal is often weak. 

368 Spectrum should be forced to allow email address portability - meaning we can take our 

email addresses to other providers if we choose in the same way we can port telephone 

numbers.  Forwarding/redirection of email is trivial and I would even pay a nominal fee to 

keep email with spectrum with the option of moving internet service elsewhere.  I have had 

Roadrunner/Spectrum for 20 years and my email addresses are used for a myriad of services.  

In my mind, not allowing email portability is detrimental to the competition in the area as it 

'forces' longtime customers of Spectrum services to stay with them when there are other 

superior alternatives available today.  Sure, this is why they do it, but it is wrong and not fair. 

369 I am looking for a lower cost option. They run fiberglass within 100 ft and have not extended 

to my home in the last 2 years. 

370 If a company tells you your service is 50/50 and only delivers 10/20 they should be held 

accountable.  Oops you're too far from a hub is not what I was sold.  I asked before signing 

up and was told distance would not be a factor.  Everyone will get the 50/50.  That's what 

the new cables insured. 
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SECTION 5.  CORTLAND BAAT MAPS 
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FIGURE 18 CORTLAND TYPE OF INTERNET 
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FIGURE 19 CORTLAND SUBSCRIBED SPEED PER RESPONDENT 
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FIGURE 20 CORTLAND ISSUES WITH MEDICAL CARE 
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FIGURE 21 CORTLAND ABILITY TO PURCHASE NEEDED SPEED 
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FIGURE 22 REASON FOR NO INTERNET ACCESS 
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FIGURE 23 CORTLAND ISSUES WITH SCHOOLWORK 
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FIGURE 24 CORTLAND ISSUES WITH WORK FROM HOME 
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FIGURE 25 SPEED TEST RESULTS 
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V.  Madison County New York 
Broadband Availability and Adoption Report Results 

SECTION 1.  INTRODUCTION 

ECC Technologies had previously worked directly with Madison County, NY on a multi phase study including a 
community wide survey, infrastructure and inventory study, and a federal grant application which was 
subsequently awarded. 

In working with the Central New York Planning and Development Board for this project, ECC included Madison 
County as a potential target for responses.   However ECC did not materially promote the project within the 
County or with County personnel.    

This report summarizes the program and the results of the program which is included with the Central New York 
project.   In the Appendix to the full report, will be the results from the initial 2019-2020 BAAT project in the 
County.   

Due to the nature of the responses, additional review and commentary is not included for Madison County 
within the Central New York Study. 

1.1  Demand Aggregation and Assessment 
ECC’s Broadband Availability and Adoption Toolset (BAAT) is a web-based application that will allow 
documentation of demand for broadband services within Madison County, with marketing component, data, 
and mapped responses all captured within a single portal.  

The BAAT includes a Speed test component, which helps in the assessment of the identification of “speeds” of 
non-mobile respondents who are online via DSL, broadband, or those who are accessing the device via a mobile 
device. 
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The BAAT program allows customized questions in the assessment section for both residential and business 
respondents, as well as respondents with service vs. those without. The BAAT allows for near real-time reporting 
to be produced on survey responses, including geographic locations.  

Response Statistics 

 

  Count  Percent  
Complete  90 90 
Partial  10 10 
Disqualified  0 0 
Totals  100  

 
 

[The remainder of this page intentionally blank.] 
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SECTION 2.  INDIVIDUAL QUESTION RESPONSES 

2.1  INITIAL CLASSIFICATION 
1.Is this address in Madison for your home (permanent or seasonal) or business? 

This question represents the first logical branch in the assessment.   The response is binary and is interpreted as 
“Home” or residential or not home (“Business”, “Nonprofit”, “Government”, “Other”).   

The result of the response to this question is held to determine the logic branching,  pending the answer to the 
next question in the series.   

That question is “What Type of Access…” is at this location.  The answers to the two questions determine which 
of the four main logic branches will be followed by the respondent. 

1.Is this address in Madison for your home (permanent or seasonal) or business? 

 

Home 
92%

Business 
3%

Nonprofit 
2%

Government 
1%

Other 
2%
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Value  Percent  Count  
Home  91.8% 89 
Business  3.1% 3 
Nonprofit  2.1% 2 
Government  1.0% 1 
Other  2.1% 2 
  Totals 97 

 
2.What type of Internet access do you have at this home or seasonal address in Madison County? 

This question is the second logical question and is for residential respondents.   In conjunction with the previous 
question, all responses are now segregated into: 

 Residential with Internet Access (this question) 

 Residential without Internet Access (this question) 

 Non-Residential with Internet Access (next question) 

 Non-Residential without Internet Access (next question) 

The next several questions following this one will take each of the listed above through several questions focused 
specifically to the group.   Following the last question in the group-specific series, all residential subscribers will 
then be taken through a limited number of demographic questions; likewise, non-residential subscribers are 
walked through a small series of firmographic questions. 

At the end of the survey, all respondents are asked for comments, and for their willingness to be a “Champion” 
for Broadband.  Those answering “Yes” or “Tell me more” are asked for contact information allowing CNYRPDB 
personnel to follow up with them and solicit their help and support. 

[The remainder of this page intentionally blank.] 
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2.What type of Internet access do you have at this home or seasonal address in Madison County? 

 

Value  Percent  Count  
No Internet Access at this location  4.6% 4 
Cable  52.9% 46 
Cellular Hotspot  9.2% 8 
Dialup  1.1% 1 
DSL  18.4% 16 
Fiber  3.4% 3 
Satellite  1.1% 1 
Wireless [not cellular]  6.9% 6 
Do not know  2.3% 2 
  Totals 87 

No Internet Access 
at this location 

5%

Cable 
53%

Cellular 
Hotspot 

9%

Dialup 
1%

DSL 
19%

Fiber 
3%

Satellite 
1%

Wireless [not 
cellular] 

7%

Do not know 
2%
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3.What type of Internet access do you have at this non-residential address in Madison County? 

 

Value  Percent  Count  
Cable  57.1% 4 
DSL  28.6% 2 
Do not know  14.3% 1 
  Totals 7 

Cable 
57%

DSL 
29%

Do not know 
14%
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2.1 Madison County – Residential Responses – Active Service 
4.Who is your current Internet service provider? 

 

Value  Percent  Count  
Local phone company  17.9% 14 
Local cable company  60.3% 47 
Cellular Hotspot  7.7% 6 
DSL  5.1% 4 
Fiber  3.8% 3 
Satellite  1.3% 1 
Wireless  3.8% 3 
  Totals 78 

Local phone 
company 

18%

Local cable 
company 

60%

Cellular 
Hotspot 

8%

DSL 
5%

Fiber 
4%

Satellite 
1%

Wireless 
4%
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5.How much are you paying per month for Internet access only? Please do not include additional bundled 

services (cable TV, home phone, etc.). 

 

Value  Percent  Count  
Less than $25/month  3.0% 2 
$25-$50/month  18.2% 12 
$51-$75/month  37.9% 25 
$75-$99/month  27.3% 18 
$100/month or more  9.1% 6 
I don't know  4.5% 3 
  Totals 66 

Less than 
$25/month 

3%

$25-$50/month 
18%

$51-$75/month 
38%

$75-$99/month 
27%

$100/mon
th or more 

9%

I don't know 
5%
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6.Are you able to purchase the speed of broadband service that you need? 

 

Value  Percent  Count  
Yes  30.3% 23 
No  43.4% 33 
I don't know  26.3% 20 
  Totals 76 

Yes 
30%

No 
44%

I don't know 
26%
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7.How much more would you be willing to pay, per month, for significantly improved service? 

 

Value  Percent  Count  
No more  60.8% 48 
10% more  22.8% 18 
25% more  8.9% 7 
50% more  5.1% 4 
Don't Know  2.5% 2 
  Totals 79 

No more 
61%

10% more 
23%

25% more 
9%

50% more 
5%

Don't Know 
2%
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2.3 Madison County – Residential Responses – No Internet Service 
 

8.Please tell us the main reason you do not have Internet access at your Madison County address? 

 

Value  Percent  Count  
Internet not available  50.0% 2 
Too expensive  25.0% 1 
Other reason not listed  25.0% 1 
  Totals 4 

Internet not 
available 

50%

Too expensive 
25%

Other reason not 
listed 
25%



 

 
 

  
Report on Results of ECC Broadband Aggregation and Adoption Toolset (BAAT) Program for Central New York 
Regional Planning and Development Board  240 | P a g e  
 

9.Do you have problems getting medical care for yourself or your family based on location or cost? 

 

Value  Percent  Count  
Yes  33.3% 1 
No  66.7% 2 
  Totals 3 

Yes 
33%

No 
67%
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10.Does anyone in your household have trouble completing work associated with their job [working from 

home] due to a lack of Internet access? 

 

Value  Percent  Count  
Yes  50.0% 2 
No one in my household works from home  50.0% 2 
  Totals 4 

Yes 
50%

No one in my 
household works 

from home 
50%
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11.Does anyone in your household have trouble completing school work [either homework or attending 

virtual school] due to a lack of Internet access? 

 

Value  Percent  Count  
Yes  50.0% 2 
No one in my household is in school  50.0% 2 
  Totals 4 

Yes 
50%

No one in my 
household is in 

school 
50%
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12.For what uses would you subscribe to a broadband service? (Please check all that apply.) 

 

Value  Percent  Count  
Completing homework  33.3% 1 
Online classes  33.3% 1 
Online gaming  33.3% 1 
Streaming TV/movies/music  66.7% 2 
Shopping  66.7% 2 
Staying in touch with family/friends  100.0% 3 
Working from home  66.7% 2 
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13.How much would you be willing to pay for new Internet/broadband service? 

 

Value  Percent  Count  
$25-$50/month  50.0% 1 
$76-$99/month  50.0% 1 
  Totals 2 

$25-$50/month 
50%

$76-$99/month 
50%
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14.How many devices would you possibly connect to the Internet? 

 

No responses were received for this question. 

[The remainder of this page intentionally blank.] 
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2.4 Madison County – Non-Residential Responses – Active Service 
15.Who is your current Internet service provider? 

 

Value  Percent  Count  
Local phone company (e.g. Verizon)  28.6% 2 
Local cable company (e.g. Spectrum)  42.9% 3 
Other local provider  14.3% 1 
Other regional or national provider  14.3% 1 
  Totals 7 

Local phone 
company (e.g. 

Verizon) 
29%

Local cable 
company (e.g. 

Spectrum) 
43%

Other local 
provider 

14%

Other regional or 
national provider 

14%
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16.What is the current download speed or throughput at your location? 

 

Value  Percent  Count  
10 Mbps or less  16.7% 1 
10-49Mbps  33.3% 2 
100-999 Mbps  50.0% 3 
  Totals 6 

10 Mbps or less 
17%

10-49Mbps 
33%

100-999 Mbps 
50%
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17.What services do you receive from your provider? [Please click all that apply.] 

 

Value  Percent  Count  
Email  42.9% 3 
Internet  100.0% 7 
Managed services  14.3% 1 
Phone  71.4% 5 
TV  14.3% 1 

0

20

40

60

80

100

120

Email Internet Managed services Phone TV

Pe
rc

en
t



 

 
 

  
Report on Results of ECC Broadband Aggregation and Adoption Toolset (BAAT) Program for Central New York 
Regional Planning and Development Board  249 | P a g e  
 

18.Please rate the quality of support from your provider. 

 

Value  Percent  Count  
Excellent  16.7% 1 
Good  33.3% 2 
Fair  33.3% 2 
Poor  16.7% 1 
  Totals 6 

Excellent 
17%

Good 
33%

Fair 
33%

Poor 
17%



 

 
 

  
Report on Results of ECC Broadband Aggregation and Adoption Toolset (BAAT) Program for Central New York 
Regional Planning and Development Board  250 | P a g e  
 

2.5 Madison County – Non-Residential Responses – No Internet Service 
19.Why do you not have Internet access at your business location in Madison County today? 

 
No responses were received for this question. 

20.Do you access the Internet for business use at another location? 

 
No responses were received for this question. 

21.What would be the primary uses of broadband in your business? (Please check all that apply.) 

 
No responses were received for this question. 

22.Would broadband access enable you to be more competitive in your business? 

 
No responses were received for this question. 
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2.6 Madison County – Residential and Household 
 

23.How important is it to you to have a choice in providers? 

 

Value  Percent  Count  
Very important  61.0% 47 
Important  24.7% 19 
Neutral  13.0% 10 
Not important  1.3% 1 
  Totals 77 

Very important 
61%

Important 
25%

Neutral 
13%

Not important 
1%
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24.Please check the services you would be interested in purchasing from a new service provider. 

 

Value  Percent  Count  
Internet  98.7% 78 
TV  53.2% 42 
Home phone  25.3% 20 
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25.How important is Internet access... 

 

  Very important  Somewhat important  Neutral  Not important  Not applicable  Responses  
  Count  Row %  Count  Row %  Count  Row %  Count  Row %  Count  Row %  Count  

to stay in 
touch?  

57 70.4% 18 22.2% 4 4.9% 2 2.5% 0 % 81 

to stay 
informed?  

57 75.0% 14 18.4% 4 5.3% 0 % 1 1.3% 76 

for your 
healthcare?  

29 40.8% 22 31.0% 13 18.3% 6 8.5% 1 1.4% 71 

to your 
quality of 
life?  

41 58.6% 24 34.3% 5 7.1% 0 % 0 % 70 

to your 
ability to 
earn a 
living?  

30 43.5% 14 20.3% 10 14.5% 5 7.2% 10 14.5% 69 

to your 
ability to 
pursue an 
education?  

24 34.3% 15 21.4% 13 18.6% 7 10.0% 11 15.7% 70 
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26.How many people are in this household? 

 

Value Percent Count 
1  11.3% 8 
2  46.5% 33 
3  14.1% 10 
4  15.5% 11 
5 or more  12.7% 9 
  Totals 71 

1 
11%

2 
46%

3 
14%

4 
16%

5 or more 
13%
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27.Who are, or would be, the primary users of Internet at your address? (Please check all that apply.) 

 

Value  Percent  Count  
School age child(ren) - K-12  24.7% 20 
Adult(s) - Ages 19-25  7.4% 6 
Adult(s) - Ages 26-65  69.1% 56 
Adult(s) - Ages 66 and older  38.3% 31 
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28.What is the highest level of education obtained by any one person in this household? 

 

Value  Percent  Count  
High school  5.0% 4 
Technical or two year college  22.5% 18 
Four year college  31.3% 25 
Post graduate work  40.0% 32 
Military service  1.3% 1 
  Totals 80 

High school 
5%

Technical or two 
year college 

23%

Four year college 
31%

Post graduate work 
40%

Military service 
1%
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29.With what gender to you identify as? 

 

Value  Percent  Count  
Male  51.9% 41 
Female  48.1% 38 
  Totals 79 

Male 
52%

Female 
48%
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30.Please specify your ethnicity. 

 

Value  Percent  Count  
Caucasian  87.3% 69 
Prefer not to answer.  12.7% 10 
  Totals 79 

Caucasian 
87%

Prefer not to 
answer. 

13%
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31.What is the estimated annual income of your household? 

 

Value  Percent Count 
Less than $32,000 per year  8.8% 6 
$32,000 to $65,000 per year  14.7% 10 
More than $65,000 per year  64.7% 44 
Prefer not to say  11.8% 8 
  Totals 68 

Less than 
$32,000 per 

year 
9%

$32,000 to $65,000 
per year 

14%

More than $65,000 
per year 

65%

Prefer not to say 
12%
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2.7 Madison County – Non-Residential (Commercial, Non-Profit etc.) 
32.What is your position with the company? 

 

Value  Percent  Count  
Manager  33.3% 2 
Officer (President, VP, CEO, etc.)  16.7% 1 
Owner  33.3% 2 
Other  16.7% 1 
  Totals 6 

Manager 
33%

Officer (President, 
VP, CEO, etc.) 

17%

Owner 
33%

Other 
17%
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33.How many people does your company employ? 

 

Value  Percent  Count  
Myself only  16.7% 1 
2-4  33.3% 2 
5-9  33.3% 2 
20-49  16.7% 1 
  Totals 6 

Myself only 
17%

2-4 
33%

5-9 
33%

20-49 
17%
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34.What is the primary line of business at your location in Madison County? 

 

Value  Percent  Count  
Agriculture  16.7% 1 
Local Government  16.7% 1 
Manufacturing  16.7% 1 
Medical  16.7% 1 
Other  33.3% 2 
  Totals 6 

Agriculture 
16%

Local Government 
17%

Manufacturing 
17%Medical 

17%

Other 
33%
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35.How important is broadband access to... 

 

  Critical  Very important  Somewhat important  Neutral  
Not important  

 Responses  

  Count  Row %  Count  Row %  Count  Row %  Count  
Row 

%  Count  
Row 

%  Count  

your vendor 
satisfaction?  

1 16.7% 4 66.7% 1 16.7% 0 % 0 % 6 

your business 
profitability?  

2 33.3% 3 50.0% 1 16.7% 0 % 0 % 6 

efficiency in 
your 
operations?  

3 60.0% 1 20.0% 1 20.0% 0 % 0 % 5 

your 
customer/client 
satisfaction?  

1 20.0% 2 40.0% 2 40.0% 0 % 0 % 5 
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2.8 Madison County – All Respondents 
36.How did you hear about this survey? 

 

Value  Percent  Count  
Facebook/Other social media  26.4% 23 
Flyer posted in public location  1.1% 1 
Through a non-profit 
organization  

3.4% 3 

Newspaper article  19.5% 17 
Notification from Madison 
County  

5.7% 5 

Television  13.8% 12 
Word of mouth  3.4% 3 
Other  26.4% 23 
  Totals 87 

Facebook/Other 
social media 

27%

Flyer posted in 
public location 

1%

Through a non-
profit 

organization 
3%

Newspaper article 
20%

Notification from 
Madison County 

6%

Television 
14%

Word of mouth 
3%

Other 
26%
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37.Would you be willing to be a champion for improved Internet access in Madison County? 

 

Value  Percent  Count  
Yes  7.1% 6 
No  82.4% 70 
Tell me more  10.6% 9 
  Totals 85 

Yes 
7%

No 
82%

Tell me more 
11%
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38.Thank you for your interest in being a champion for broadband. There are different ways residents can 

help efforts in Madison County. Please click any of the boxes below to indicate ways in which you might be 

interested in helping! 

 

Value  Percent  Count  
Contact neighbors and friends to ask them to participate in 
this survey  

25.0% 3 

Signing up as a beta tester for new service in your area  91.7% 11 
Sharing owned elevated assets (grain silo, tall utility type 
poles, etc.) in exchange for upgraded priority Internet access  

16.7% 2 

Other  16.7% 2 
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SECTION 3.  UNIQUE MADISON SITE ANALYTICS 

There are multiple statistical components for analysis in the BAAT program.   ECC can look at data accruing from 
the Speed Test and from the Survey.   For both components, ECC can identify the ISP server and its latitude / 
longitude.   Additionally, respondent data can also be analyzed including device operating system and revision 
and browser operating system and revision.   

Most statistics are composite statistics for the complete Central New York program.    However, there are a few 
unique statistics related directly to Madison County. 

3.1 Time on Page. 
Time in page is directly impacted by the number of visits to the page and the status of the work completed on 
each page.   Some assessments take slightly longer than others, while some respondents may choose to skip 
questions.     

In New York, on average, ECC BAAT assessments require between 4:45 and 5:45 to complete taking into account 
the points made in the previous paragraph.   The target completion time for Madison County was between 6 – 
8 minutes. 

 

Page Time on Page 

Madison County Survey 5:24 

Madison County Speed Test 1:17 

Madison County Home  0:28 

Madison County Thank You 0:04 
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SECTION 4.  RESPONDENT COMMENTS 

There are multiple ways for a respondent to communicate through the BAAT campaign. 

First, there is a listed email address on the “Contact Us” page.   By selecting this link, the respondents default 
email application will initialize on their device.  The respondent then creates an email and sends it to the 
designated contact(s) supporting Lewis County. 

The second method by using the form on the contact page.   The form requests a first and last name email 
address from the respondent and provides a section for comments supporting a maximum of 32,000 characters.   
Once the form is filled out and the POST process is completed, the results of the form are delivered to ECC via 
email.   On the respondent’s screen, the blank form is replaced by a thank you message. 

ECC reviewed the inbound communication and discarded inappropriate responses and solicitations and forwards 
the remaining emails directly to the Central New York representative. 

The third method is contained within the actual survey itself – there is a question where respondents are invited 
to provide comments to accompany their response.   This Section 4 lists all comments.   Please note these are 
raw comments and have not been edited for spelling, grammar, or language. 

 

Number 

Are there any other comments you wish to share with Madison County regarding broadband service 
or Internet access? 

1 Verizon FIOS is the best cable and internet service I've ever had, but it is not available in my area. 
Spectrum cable service is mediocre and the rates are climbing without any improvement to service.  

2 The kids are forced into virtual education. Cable internet service is sub-par when compared to FIOS I 
had at my previous residence in Onondaga County. Spectrum continues to raise prices, but for what? 
Every household with children that are forced to participate in school virtually should be receiving a 
grant or discount toward internet service. My school tax dollars aren't paying for my internet, yet I 
have to maintain internet for the house so my child can attend school, and on top of that Spectrum 
raised the price. 

3 I would like to have access to Verizon internet in my area. Spectrum is unreliable and their equipment 
is subpar.  
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4 Especially with the state of the world right now, my entire family needs reliable, GOOD broadband 
service.  All four of us are using it on a daily basis for school and jobs.  Would be great to have the 
County leading the way in making this affordable for all families. 

5 I feel Spectrum is able to gauge customers due to lack of competition. 

6 spectrum is too expensive and poor service. verizon is slow but always works. 

7 Speed Reliability, not internet that cuts in and out constantly Better service 

8 The speed test results as part of this survey return significantly faster download speeds than using 
speed tests independent of the survey. I'm think Spectrum (and others) are aware of this survey and 
can adjust their bandwidth to show a better result. 

9 I actually have more speed than I need. We get more than 100mb/s. My problem is that's my only 
option. I would like to see more providers available. Spectrum just keeps charging us more. Sure 
they're giving me a lot of speed but I don't need it and I don't have a choice to downgrade.  

10 Slows down with heavy use. Slower in summer due to seasonal homes nearby. 

11 I would like to see the county encourage Verizon to expand their Fios network into Madison county. 

12 I want 5G service expanded 

13 Verizon offers faster speeds in Hamilton village, less than 2 miles away! 

14 Commercial services like cable will not service this location, so county role is essential.  

15 Internet connectivity has become as vital as any other infrastructure. For that reason it should be 
funded as such and no child or adult should be left behind due to unequal access. I do not wish to 
contribute more to a provider because I feel many would not be able to do so even at the level I 
currently pay. Internet needs to be easily accessible for all citizens at this point it is a major contributor 
to education, work and our ability to give and receive news. Please look into better funding of public 
internet options 

16 I experience frequent lapses in service, and a great variation in speed.  I use Speedtest often, so I know 
that speed varies. 

17 I am interested in starting a business from my location but the lack of fast and reliable internet service 
is holding me back.   

18 I experience frequent lapses in service, and speeds vary considerably. 

19 I live in central Madison County, I am able to access broadband from Spectrum, however many of my 
neighbors in Lincoln, Fenner, and Smithfield do not have access.   Also my experience with Spectrum 
is to not over rely on it's speed to be consistent. 

20 People all around me have had it offered. Our family has lived here since 1855, and would love to 
have access to good internet. 

21 I think its awful that we have no choices. Spectrum can charge whatever they want because we have 
no other decent choice.  I'm praying close to $100 for internet only.   

22 THERE IS INTTERNET 500 FEET IN BOTH DIRECTIONS FROM MY HOUSE . THE CABLE IS BURIED ACROSS 
THE ROAD BUT THEY WANT ME O PAY $4000 TO RUN IT FROM THE ENDS 

23 Spectrum was here to get us internet  buried the cable and never came back and we paid them also.. 
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24 We live in the country, on a small rural road, that only recently received basic signs from the highway 
department, to speed nothing of pavement, lines, shoulders, rumble safety strips. Our "choices" of 
internet are 3:  1) No internet 2) Frontier (at a horrible data/dollar rate) 3) Satellite (at a horrible 
data/dollar rate and reliability issues)  

25 I have been waiting for Verizon fios to be installed in our area!  I check ever 6 month!  I would like to 
choose my provider 

26 The property I am submitting a survey for is a seasonal property. It is a great inconvenience to not 
have internet available when we are there. We have tried using a mobile hotspot but cell phone 
service is not good either so that option doesn't work most of the time. And it is very expensive. We 
have a combination of work needs but not necessarily working from home as well as high school and 
college students needing to get work done went at the property. Not just during the pandemic but 
before that as well. 

27 The cost of internet, tv, and phone are inordinately high in this area.  The service is not consistent.  
Outages are too often. 

28 Internet is difficult for people who live in the rural areas. Spectrum is working near our home but since 
there are only 5 homes on our stretch of road (between Rocks & Cramer) they have not brought 
service to us yet. It is impossible to get an answer from them as to when their service will be available 
tons. 

29 Intermittent Loss of service 

30 We only have Spectrum available to us. I would like to get FIOS if possible. Much faster and cheaper. 
But FIOS is not currently available to us.  

31 We would love to have the option of Verizon Fios and/or other providers other than Spectrum, which 
seems to be the only choice  

32 we have spectrum and nobody that I have talked with in our village is satisfied 

33 Tough to get competition in rural areas for the providers...not a lot of options, therefore competition 
does not drive the price/value. 

34 I have tried for years to get a better internet provider in our rural area. We currently have one provider 
(Spectrum)and I believe they know this. There has been an ongoing problem with cable and internet 
service in this area since it was first provided. Spectrum is very reluctant to provide maintenance. 
Although they have NO problem raising your bill. We currently pay almost 80 dollars a month for 
internet service that at times won't run one i Pad let alone a couple of these units and provide WiFi 
and power a Roku. We are told we are being provided 200mbps and I have tested many times 
receiving less than 20mbps. If you drive down our road you can see internet cables flopping on poles 
and internet junction boxes left uncovered and this is just in a short distance. Who knows how bad it 
is farther away. 

35 Frontier is too slow, and no real viable alternatives. Satellite is not much better if at all.   Having access 
to broadband would be a game changer for our county (and tax rolls) as people continue to migrate 
out of the cities. Adapt fast, or miss out.   
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36 The internet has become an integral part of life and access is essential not only for education or 
business, but for healthcare, paying bills, and staying in touch with family and friends. Consistency in 
speed and connectivity have varied greatly. Current download speed was 69.8 Mbps/upload 5.3Mbps, 
not 100 Mbps as advertised.  

37 Spectrum is completely in adequate and very expensive. 

38 Broadband is extremely important today as we have learned during this pandemic when work and 
education transitioned from in person to online.  County should help to ensure those without access 
get it, especially the more rural areas.  It is shocking to learn that there are still areas without service 
or limited service at best.  Route 80 from New Woodstock to Fabius is a prime example of heavily 
traveled area without broadband service.  

39 Madison county needs to edit the text on the web site where it explains "the survey".  It cut and 
pasted this section and it still refers to Oswego county. More importantly my service is provided 
through the Otsego Electric Coop which has a grant to provide gigabit fiber access to anyone near one 
of their lines.  I am a customer so I got it installed. 

40 When I first go internet I was affordable but now being it's $74.95 a month and being  retired I have 
considered dropping it but  they kind of got me !  

41 internet should be available in all areas of the county. 

42 Spectrum Cost to hook up Internet was very expensive...$2000 

43 I'm not willing to pay more for faster speeds since Windstream has not been able to consistently 
deliver the speed that I pay for now. We were not able to have 2 laptops on zoom calls at one time 
uploading video images. 

44 Currently use our Verizon cell phones for internet that does not have a string signal most days. Only 
other access is to frontier but have heard many complaints of service and reliability for the cost. No 
other access to our address. 

45 Spectrum ran lines to within a half mile and went one direction on our road and not the other? 

46 We've been waiting for a very long time  

47 I currently am working from due to the pandemic. Lack of high speed internet is affecting my ability 
to get through my work efficiently. 
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SECTION 5.  MADISON BAAT MAPS 

 

[The remainder of this page intentionally blank.



 

 
 

  
Report on Results of ECC Broadband Aggregation and Adoption Toolset (BAAT) Program for Central New York 
Regional Planning and Development Board  273 | P a g e  
 

 

FIGURE 26 MADISON TYPE OF INTERNET 
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FIGURE 27 MADISON SUBSCRIBED SPEED PER RESPONDENT 
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FIGURE 28 MADISON ISSUES WITH MEDICAL CARE 
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FIGURE 29 MADISON ABILITY TO PURCHASE NEEDED SPEED 
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FIGURE 30 MADISON REASON FOR NO INTERNET ACCESS 
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FIGURE 31 MADISON ISSUES WITH SCHOOLWORK 
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FIGURE 32 MADISON ISSUES WITH WORK FROM HOME 
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FIGURE 33 MADISON SPEED TEST 
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VI.  Onondaga County New York 
Broadband Availability and Adoption Report Results 

SECTION 1.  INTRODUCTION 

ECC Technologies worked with the Central New York Planning and Development Board and Onondaga County 
to develop and deploy ECC’s Broadband Availability and Assessment Toolkit in the County.   This report 
summarizes the program and the results of the program. 

1.1  Demand Aggregation and Assessment 
ECC’s Broadband Availability and Adoption Toolset (BAAT) is a web-based application that will allow 
documentation of demand for broadband services within Onondaga County, with marketing component, data, 
and mapped responses all captured within a single portal.  

The BAAT includes a Speed test component, which helps in the assessment of the identification of “speeds” of 
non-mobile respondents who are online via DSL, broadband, or those who are accessing the device via a mobile 
device. 

The BAAT program allows customized questions in the assessment section for both residential and business 
respondents, as well as respondents with service vs. those without. The BAAT allows for near real-time reporting 
to be produced on survey responses, including geographic locations.  

[The remainder of this page intentionally blank.] 
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Response Statistics 

 

  Count  Percent  
Complete  2,418 87.7 
Partial  339 12.3 
Disqualified  0 0 

Totals 2,757  

 

1.2  Highlights. 
The initial question on the survey assessment is a required component and requests the physical address of the 
respondent.   This is required because it allows for the ECC team to geolocate and map the responses.   While 
any response can be mapped, the key purpose of mapping during the BAAT program is to evaluate the physical 
location of responses to ensure input from all locations within the County. 

The focus of this section is on respondents who have limited or no access to the Internet.   

More than 94.1% of our respondents were residential (2581) which is a slightly higher number than average for 
ECC’s BAAT programs, while 161 non-residential respondents filled in some or all of the questionnaire. 

Through this survey, residents had a variety of methods with which to communicate with ECC or with the County 
including direct email, a “Contact Us” from on the site, and a dedicated phone number.   Contained within the 
questionnaire itself is the capability for a respondent to input criteria into the survey form in a free form text 
format.     

Section 4 includes direct feedback from respondents to the Onondaga County BAAT campaign and contains over 
1077 comments. 
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FIGURE 34 ONONDAGA COUNTY BAAT RESPONSES BY LOCATION 
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1.3  Internet Access Without Broadband. 
The responses in this section include those who do not have Internet access, or who utilize DSL, dialup, cellular 
hotspot, or satellite services. 

A total of 102 respondents or 3.9% reported having no access to broadband – in other words – no service. 

Adding in lowband services including dialup, satellite, cellular hotspot and fixed wireless, the total number of 
unserved and underserved increases to 459 or about 17.8% of residential respondents.  Fiber and coaxial 
delivered Internet services to 80.2% of the respondents with cable accounting for 1,491 households and fiber a 
total of 565. 

Adoption of Internet access often hinges on affordability for a user.  In Onondaga County, almost 42% of these 
respondents are paying more than $75 per month for access. 

Of households with Internet, a total of 1117 households are paying between $25 and $75 per month while 46 
households reported paying less than $25 per month for service. A total of 540 or about 23% of respondents 
reported being unable to purchase the speed they required while another 22% or 523 respondents, indicated 
they did not know if they could purchase the throughput they required.  About 23% of households said they 
would be willing to spend at least 10% more per month for better Internet service. 

There were 102 responses to the question asking why the respondents had no internet access.   Almost three 
quarters – 73.5 % of the responses or 75 households – reported that broadband was simply unavailable. 

1.4  Uses of Broadband. 
Three questions were asked of respondents who reported having no broadband service.   These questions 
related to potential personal uses of broadband:  were there issues relating to accessing health care [thinking in 
terms of telehealth and remote care], work, or school. 

Only 20% reported not having issues accessing health care based on either location or cost.   This percentage 
differs from some other BAAT campaigns in other areas of the country where we have seen as high as 42% 
reporting having difficulties. This might reflect the availability of health care facilities and providers within the 
county as well as the small number of respondents with no service. 

When examining working from home, about 31.3% of the responses said that no one in the household worked 
from home – however, 57.6%  reported having trouble completing work from home – a total of 57 households 
– due to Internet access issues.  This is a slightly higher percentage than other recent BAAT assessments in NY 
counties. 

The numbers were slightly different for the question about difficulties with schoolwork primarily due to the 
classification of answers.  While not discounting single parent households, almost 50% of respondents reported 
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having fewer than three individuals in the household.  Of the remaining answers however, 44 households or 

44.4% reported issues related to schoolwork while 43.4% respondents had no school age children at home. 

By an overwhelming amount, adults ages 26-65 were named as the primary users of Internet – a total of 1883.   
Remembering that multiple answers were allowed for this question, 38.5% indicated that children would be the 
primary users. 

1.5  Value of Broadband 
A multi-tiered question asked Onondaga County respondents to express their perception of the value of the 
Internet access to different parts of their life. 

The highest responses from those who do not currently have broadband– over 85% - responded that Internet 
Access was Very Important to stay in touch and to stay informed – higher than ECC’s normal average for this 
question. 

Quality of life value of Internet access was more than 68%, and questions about healthcare and livelihood all 
registered above 50%.  Education scored the lowest, garnering 47.4% in the Very Important category. When 
adding in the category of Somewhat Important all categories exceeded 60% including the questions regarding 
education and healthcare which have scored below that figure in other New York surveys. 

When considering that specific question, 47.4% said the importance of Internet Access to pursue an education 
was Very Important or important.   When reviewing this question more closely, an extremely high level of 
respondents reported having a minimum of a high school education.  Over 87% of the respondents have a two-
year college degree or higher. 

1.6  Commercial 
A total of 156 non-residential (business, non-profit, government etc.) responded to the assessment.   Of these, 
only 7 entities reported no Internet access.  Four of these respondents indicated they had Internet access at 
another location. 

Three companies indicated service was not available, while 2 responded that expense was the issue. 

1.7  Service Provider Opportunities 
The ability to recruit new providers into the County is enhanced by the results of the BAAT campaign.  Over 89% 
of those of ALL respondents believe it is Important or Very Important to have a choice of providers.   

Almost 99% of these said they would purchase Internet – another 55.9% added video or TV access, and a little 
more than 19% added home phone service.  These numbers are slightly higher for TV and lower for phone intent 
than other NY counties. 
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These numbers, when extrapolated across all areas of the County with limited Internet access, help a service 
provider in developing an economic model to determine if they can offer these services in a profitable and 
sustainable manner. 

The offset?   One question specifically asked the reporting member of the households how much more over their 
current bill would they be willing to pay for new or improved service.   There is a strong contrast between what 
households are paying today for service, which is NOT broadband, vs. what they perceived as a reasonable price 
to pay for new or improved service. 

A little more than 14.5% indicated an increase of 10% would be their pick as a reasonable price; only 6.5% 
indicated 25% or higher while 232 respondents did not know whether they would spend more.   155 respondents 
or 9% indicated a willingness to spend 25% more each month.  A total of 1,600 households responded they 
would not spend more each month.  

1.8  Community Support 
A surprising response was to the question regarding being a “Champion” for improved broadband.  Only 14.8% 
of the respondents responded “Yes” when asked if they would be willing to be a champion for improved internet 
access.   

1.9  Access to the BAAT Program 
The success of any BAAT campaign ultimately rests with the client.   The high percentage of responses from 
those with limited or no Internet access attests to the hard work of the teams from the Central New York 
Planning and Development Board and Onondaga County.   

Many BAAT campaigns have high recognizance rates from activities in churches and schools.   With COVID 
impacting both institutions, the team turned to other opportunities.   This traffic was not tracked on a county by 
county basis however – please review the composite traffic summary data in this report for more information. 

1.10  Summary 
When combined with the Onondaga County infrastructure inventory which includes additional analysis related 
to the FCC assessment of broadband availability and other metrics, the results of the BAAT survey produce an 
interesting picture.   The response maps do not indicate geographic disparity in responses and include towns 
and villages as well as the rural parts of the county. 

There is a strong interest in reviews of the speed tests.   These tests are evaluated separately from the overall 
survey to examine geographic locations where sub broadband speeds can be observed.  On a consistent basis, 
it is difficult to correlate the results between the speed test and the survey.  This results from many online 
responses which are completed at work or from a cellular phone where the speed test results are not relevant 
in context. 
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The high percentage of completed responses from all groups indicate a strong interest in broadband as an issue 
within the County.   Significant value will be gained as the population learns more about the advantages of 
broadband in supporting health care and improved access to community services. 

However, very few respondents indicated an interest in supporting new broadband services.   Only 13.5% of 
respondents indicated an interest in helping, while another 237 households requested more information. 

Of those totals, 264 respondents said they would ask friends and family to participate in the survey; 333 were 
willing to sign up as beta testers for new services, and 94 offered to share access to elevated assets on their 
property in exchange for upgraded priority Internet access. 

[The remainder of this page intentionally blank.] 
 



 

 
 

  
Report on Results of ECC Broadband Aggregation and Adoption Toolset (BAAT) Program for Central New York 
Regional Planning and Development Board  288 | P a g e  
 

 

 

 

 

SECTION 2.  INDIVIDUAL QUESTION RESPONSES 

2.1  INITIAL CLASSIFICATION 
1.Is this address in Onondaga for your home (permanent or seasonal) or business? 

This question represents the first logical branch in the assessment.   The response is binary and is 
interpreted as “Home” or residential or not home (“Business”, “Nonprofit”, “Government”, “Other”).   

The result of the response to this question is held to determine the logic branching,  pending the answer 

to the next question in the series.   

That question is “What Type of Access…” is at this location.  The answers to the two questions 

determine which of the four main logic branches will be followed by the respondent. 

1.Is this address in Onondaga for your home (permanent or seasonal) or business? 

 

Home 
94%

Business 
3%

Nonprofit 
1%

Government 
1% Other 

1%
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Value  Percent  Count  
Home  94.1% 2,581 
Business  3.1% 84 
Nonprofit  0.9% 24 
Government  1.4% 38 
Other  0.5% 15 
  Totals 2,742 

 

2.What type of Internet access do you have at this home or seasonal address in Onondaga County? 

This question is the second logical question and is for residential respondents.   In conjunction with the previous 
question, all responses are now segregated into: 

 Residential with Internet Access (this question) 

 Residential without Internet Access (this question) 

 Non-Residential with Internet Access (next question) 

 Non-Residential without Internet Access (next question) 

The next several questions following this one will take each of the listed above through several questions focused 
specifically to the group.   Following the last question in the group-specific series, all residential subscribers will 
then be taken through a limited number of demographic questions; likewise, non-residential subscribers are 
walked through a small series of firmographic questions. 

At the end of the survey, all respondents are asked for comments, and for their willingness to be a “Champion” 
for Broadband.  Those answering “Yes” or “Tell me more” are asked for contact information allowing CNYRPDB 
Onondaga County personnel to follow up with them and solicit their help and support. 

[The remainder of this page intentionally blank.] 
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2.What type of Internet access do you have at this home or seasonal address in Onondaga County? 

 

 

Value  Percent  Count  
No Internet Access at this location  4.1% 106 
Cable (e.g. Spectrum)  58.2% 1,491 
Cellular Hotspot  4.2% 108 
Dialup  0.1% 3 
DSL (e.g. Verizon)  5.9% 152 
Fiber (e.g. Verizon Fios or SLIC)  22.1% 565 
Satellite (e.g. Hughesnet)  2.1% 53 
Wireless [not cellular] (e.g. Ridgeview, Mohawk 
Network)  

1.8% 47 

Do not know  1.4% 37 
  Totals 2,562 
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3.What type of Internet access do you have at this non-residential address in Onondaga County? 

 

Value  Percent  Count  
No Internet access at this location  4.5% 7 
Cable (e.g. Spectrum)  32.1% 50 
Cellular hotspot  5.1% 8 
Dialup  1.3% 2 
DSL (e.g. Verizon)  5.1% 8 
Fiber (e.g. Verizon Fios, SLIC)  14.1% 22 
Satellite (e.g. Hughesnet)  1.3% 2 
Wireless [not cellular] (E.g. Ridgeview, 
Mohawk Network)  

1.3% 2 

Do not know  35.3% 55 
  Totals 156 
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2.2 Onondaga County – Residential Responses – Active Service 
4.Who is your current Internet service provider? 

 

Value  Percent  Count  
AT&T Mobile  1.0% 24 
AT&T Residential  0.3% 7 
Clarity Connect  0.0% 1 
Cricket Mobile  0.2% 4 
Dish Network  0.2% 5 
Hughesnet  1.3% 31 
NewVisions (BlinkUSA)  0.2% 5 
Northland  0.0% 1 
Skycasters  0.0% 1 
Spectrum  60.7% 1,431 
Sprint / T-Mobile  0.4% 9 
Verizon DSL  4.1% 97 
Verizon FIOS  24.3% 572 
Windstream  2.0% 47 
Verizon Mobile  3.0% 70 
Visast  0.5% 12 
I don't know  0.6% 14 
Other  1.1% 25 
  Totals 2,356 

Spectrum 
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5.How much are you paying per month for Internet access only? Please do not include additional bundled 

services (cable TV, home phone, etc.). 

 

Value  Percent  Count  
Less than $25/month  1.9% 46 
$25-$50/month  13.0% 311 
$51-$75/month  33.6% 806 
$75-$99/month  29.4% 704 
$100/month or more  13.4% 322 
I don't know  8.7% 208 
  Totals 2,397 
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$25/month 

2%
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29%
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6.Are you able to purchase the speed of broadband service that you need? 

 

Value  Percent  Count  
Yes  55.1% 1,307 
No  22.8% 540 
I don't know  22.1% 523 
  Totals 2,370 

Yes 
55%

No 
23%

I don't know 
22%
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7.How much more would you be willing to pay, per month, for significantly improved service? 

 

Value  Percent  Count  
No more  67.1% 1,600 
10% more  14.5% 346 
25% more  6.5% 155 
50% more  2.2% 53 
Don't Know  9.7% 232 
  Totals 2,386 
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67%
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2% Don't Know 

10%
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2.3 Onondaga County – Residential Responses – No Internet Service 
 

8.Please tell us the main reason you do not have Internet access at your Onondaga County address? 

 

Value  Percent  Count  
Internet not available  73.5% 75 
Lack of a computer or device  2.0% 2 
Not relevant or needed  2.0% 2 
Too expensive  17.6% 18 
Other reason not listed  4.9% 5 
  Totals 102 
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9.Do you have problems getting medical care for yourself or your family based on location or cost? 

 

Value  Percent  Count  
Yes  20.0% 20 
No  68.0% 68 
I don't know  12.0% 12 
  Totals 100 

Yes 
20%

No 
68%

I don't know 
12%
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10.Does anyone in your household have trouble completing work associated with their job [working from 

home] due to a lack of Internet access? 

 

Value  Percent  Count  
Yes  57.6% 57 
No  11.1% 11 
No one in my household works from home  31.3% 31 
  Totals 99 
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31%
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11.Does anyone in your household have trouble completing school work [either homework or attending 

virtual school] due to a lack of Internet access? 

 

Value  Percent  Count  
Yes  44.4% 44 
No  12.1% 12 
No one in my household is in school  43.4% 43 
  Totals 99 

Yes 
45%
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12.For what uses would you subscribe to a broadband service? (Please check all that apply.) 

 

Value  Percent  Count  
Agriculture-based business  8.5% 8 
Completing homework  40.4% 38 
Online classes  57.4% 54 
Online gaming  22.3% 21 
Home-based business  21.3% 20 
Streaming TV/movies/music  78.7% 74 
Shopping  66.0% 62 
Staying in touch with family/friends  79.8% 75 
Working from home  52.1% 49 
I don't want/ need service  1.1% 1 
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13.How much would you be willing to pay for new Internet/broadband service? 

 

Value  Percent  Count  
$25-$50/month  47.1% 41 
$51-$75/month  27.6% 24 
$76-$99/month  21.8% 19 
I don't want/need service  3.4% 3 
  Totals 87 

$25-$50/month 
47%

$51-$75/month 
28%

$76-$99/month 
22%

I don't want/need 
service 

3%



 

 
 

  
Report on Results of ECC Broadband Aggregation and Adoption Toolset (BAAT) Program for Central New York 
Regional Planning and Development Board  302 | P a g e  
 

14.How many devices would you possibly connect to the Internet? 
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2.4 Onondaga County – Non-Residential Responses – Active Service 
 

15.Who is your current Internet service provider? 

 

Value  Percent  Count  
Clarity Connect  0.9% 1 
Crown Castle (formerly Lightower and Fibertech)  1.8% 2 
Firstlight (formerly Fingerlakes)  0.9% 1 
Spectrum  39.5% 45 
Viasat  0.9% 1 
Verizon DSL  6.1% 7 
Verizon FIOS  7.0% 8 
Verizon Mobile  5.3% 6 
Windstream  2.6% 3 
Other regional or national provider  4.4% 5 
I don't know  28.9% 33 
Other  1.8% 2 
  Totals 114 
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16.What is the current download speed or throughput at your location? 

 

Value  Percent  Count  
10 Mbps or less  6.3% 8 
10-49Mbps  11.9% 15 
50-99 Mbps  11.1% 14 
100-999 Mbps  15.1% 19 
1 Gigabit or more  1.6% 2 
I don't know  54.0% 68 
  Totals 126 
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17.What services do you receive from your provider? [Please click all that apply.] 

 

Value  Percent  Count  
Email  42.3% 47 
Hosting  5.4% 6 
Internet  94.6% 105 
Managed backup  11.7% 13 
Managed services  9.0% 10 
Network Security  20.7% 23 
Phone  33.3% 37 
TV  17.1% 19 
Other  3.6% 4 
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18.Please rate the quality of support from your provider. 

 

Value  Percent  Count  
Excellent  8.1% 9 
Good  29.7% 33 
Fair  39.6% 44 
Poor  12.6% 14 
No response  9.9% 11 
  Totals 111 
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2.5 Onondaga County – Non-Residential Responses – No Internet Service  
19.Why do you not have Internet access at your business location in Onondaga County today? 

 

Value  Percent  Count  
Not available  42.9% 3 
No need for Internet access  14.3% 1 
Poor service quality  14.3% 1 
Too expensive  28.6% 2 
  Totals 7 

Not available 
43%

No need for 
Internet access 

14%

Poor service quality 
14%

Too expensive 
29%



 

 
 

  
Report on Results of ECC Broadband Aggregation and Adoption Toolset (BAAT) Program for Central New York 
Regional Planning and Development Board  308 | P a g e  
 

20.Do you access the Internet for business use at another location? 

 

Value  Percent  Count  
Yes  57.1% 4 
No  42.9% 3 
  Totals 7 

Yes 
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No 
43%
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21.What would be the primary uses of broadband in your business? (Please check all that apply.) 

 

Value  Percent  Count  
Credit card and payment processing  50.0% 3 
Email services  83.3% 5 
Manage online presence  33.3% 2 
Marketing & promotion  33.3% 2 
Security/video  50.0% 3 
Send and receive large files  16.7% 1 
Use remote applications (Google Docs, Office Online, etc.)  50.0% 3 
Other  33.3% 2 
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22.Would broadband access enable you to be more competitive in your business? 

 

Value  Percent  Count  
Yes  50.0% 3 
I don't know  50.0% 3 
  Totals 6 

Yes 
50%I don't know 

50%
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2.6 Onondaga County – Residential and Household 
23.How important is it to you to have a choice in providers? 

 

Value  Percent  Count  
Very important  63.8% 1,546 
Important  26.0% 631 
Neutral  8.3% 201 
Not important  1.5% 36 
I do not want/need service  0.4% 10 
  Totals 2,424 
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24.Please check the services you would be interested in purchasing from a new service provider. 

 

Value  Percent  Count  
Internet  98.0% 2,259 
TV  55.9% 1,288 
Home phone  29.7% 686 
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25.How important is Internet access... 

 

  Very important  Somewhat important  Neutral  Not important  Not applicable  Responses  

  Count  Row %  Count  Row %  Count  Row %  Count  Row %  Count  Row %  Count  

to stay in 
touch?  

2,041 85.0% 263 11.0% 67 2.8% 24 1.0% 5 0.2% 2,400 

to stay 
informed?  

2,068 85.6% 279 11.6% 55 2.3% 12 0.5% 1 0.0% 2,415 

for your 
healthcare?  

1,249 51.9% 740 30.7% 314 13.0% 87 3.6% 18 0.7% 2,408 

to your 
quality of 
life?  

1,637 68.1% 562 23.4% 165 6.9% 35 1.5% 6 0.2% 2,405 

to your 
ability to 
earn a 
living?  

1,392 57.9% 364 15.1% 276 11.5% 152 6.3% 222 9.2% 2,406 

to your 
ability to 
pursue an 
education?  

1,132 47.4% 379 15.9% 359 15.0% 167 7.0% 351 14.7% 2,388 
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26.How many people are in this household? 

 

Value  Percent  Count  
1  12.7% 306 
2  37.4% 903 
3  18.5% 446 
4  19.6% 472 
5 or more  11.8% 285 
  Totals 2,412 

1 
13%

2 
37%

3 
18%

4 
20%

5 or more 
12%



 

 
 

  
Report on Results of ECC Broadband Aggregation and Adoption Toolset (BAAT) Program for Central New York 
Regional Planning and Development Board  315 | P a g e  
 

27.Who are, or would be, the primary users of Internet at your address? (Please check all that apply.) 

 

Value  Percent  Count  
School age child(ren) - K-12  38.5% 915 
Adult(s) - Ages 19-25  15.3% 364 
Adult(s) - Ages 26-65  79.3% 1,883 
Adult(s) - Ages 66 and older  26.9% 638 
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28.What is the highest level of education obtained by any one person in this household? 

 

Value  Percent  Count  
High school  7.4% 176 
Technical or two year college  18.2% 435 
Four year college  27.9% 667 
Post graduate work  44.4% 1,061 
Military service  1.8% 43 
I don't know  0.3% 6 
  Totals 2,388 
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29.With what gender do you identify as? 

 

Value  Percent  Count  
Male  40.9% 962 
Female  58.2% 1,370 
Non-binary  0.3% 6 
Other  0.6% 14 
  Totals 2,352 
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30.Please specify your ethnicity. 

 

Value  Percent  Count  
African-American  2.4% 58 
Asian-American  1.1% 26 
Caucasian  83.6% 1,982 
Latino or Hispanic  1.6% 38 
Native American  1.2% 29 
Native Hawaiian or Pacific Islander  0.1% 2 
Two or more  1.3% 32 
Other/Unknown  1.2% 28 
Prefer not to answer  7.4% 176 
  Totals 2,371 
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31.What is the estimated annual income of your household? 

 

Value  Percent  Count  
Less than $32,000 per year  9.0% 215 
$32,000 to $65,000 per year  22.4% 534 
More than $65,000 per year  54.8% 1,305 
Prefer not to answer  13.7% 326 
  Totals 2,380 
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2.7 Onondaga County – Non-Residential (Commercial, Non-Profit etc.) 
 

32.What is your position with the company? 

 

Value  Percent  Count  
Employee  51.3% 61 
Manager  12.6% 15 
Officer (President, VP, CEO, etc.)  15.1% 18 
Owner  17.6% 21 
Other  3.4% 4 
  Totals 119 
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33.How many people does your company employ? 

 

Value  Percent  Count  
Myself only  10.3% 12 
2-4  12.9% 15 
5-9  8.6% 10 
10-19  7.8% 9 
20-49  9.5% 11 
50 or more  50.9% 59 
  Totals 116 
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34.What is the primary line of business at your location in Onondaga County? 

 

Value  Percent  Count  
Agriculture  6.8% 8 
Business Services  7.7% 9 
Commercial Construction  0.9% 1 
Education  14.5% 17 
Local Government  29.1% 34 
Medical  3.4% 4 
Professional (Law, Accounting, etc.)  8.5% 10 
Retail  2.6% 3 
Trades (Electrician, Plumbing, other)  2.6% 3 
Other  23.9% 28 
  Totals 117 
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35.How important is broadband access to... 

 

  Critical  Very important  Somewhat important  Neutral  Not important  Responses  

  Count  Row %  Count  Row %  Count  Row %  Count  Row %  Count  Row %  Count  

your vendor 
satisfaction?  

50 43.5% 36 31.3% 16 13.9% 10 8.7% 3 2.6% 115 

your business 
profitability?  

48 41.7% 38 33.0% 9 7.8% 10 8.7% 10 8.7% 115 

efficiency in 
your 
operations?  

73 64.0% 29 25.4% 7 6.1% 4 3.5% 1 0.9% 114 

your 
customer/client 
satisfaction?  

61 53.5% 37 32.5% 10 8.8% 5 4.4% 1 0.9% 114 
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2.8 Onondaga County – All Respondents 
 

36.How did you hear about this survey? 

 

Value  Percent  Count  
Facebook/Other social media  22.6% 557 
Flyer posted in public location  2.4% 60 
Through a non-profit organization  6.5% 159 
Newspaper article  9.5% 234 
Notification from Onondaga County  25.1% 618 
Religious organization  0.0% 1 
Television  3.2% 80 
Word of mouth  7.7% 190 
Other  22.9% 565 
  Totals 2,464 
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37.Would you be willing to be a champion for improved Internet access in Onondaga County? 

 

Value  Percent  Count  
Yes  13.5% 327 
No  76.7% 1,857 
Tell me more  9.8% 237 
  Totals 2,421 

Yes 
13%

No 
77%

Tell me more 
10%
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38.Thank you for your interest in being a champion for broadband. There are different ways residents can 

help efforts in Onondaga County. Please click any of the boxes below to indicate ways in which you might be 

interested in helping! 

 

Value  Percent  Count  
Contact neighbors and friends to ask them to participate in this 
survey  

58.9% 264 

Signing up as a beta tester for new service in your area  74.3% 333 
Sharing owned elevated assets (grain silo, tall utility type poles, 
etc.) in exchange for upgraded priority Internet access  

21.0% 94 

Other  19.9% 89 
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SECTION 3.  UNIQUE ONONDAGA SITE ANALYTICS 

There are multiple statistical components for analysis in the BAAT program.   ECC can look at data accruing from 
the Speed Test and from the Survey.   For both components, ECC can identify the ISP server and its latitude / 
longitude.   Additionally, respondent data can also be analyzed including device operating system and revision 
and browser operating system and revision.   

Most statistics are composite statistics for the complete Central New York program.    However, there are a few 
unique statistics related directly to Onondaga County. 

3.1 Time on Page. 
Time in page is directly impacted by the number of visits to the page and the status of the work completed on 
each page.   Some assessments take slightly longer than others, while some respondents may choose to skip 
questions.     

In New York, on average, ECC BAAT assessments require between 4:45 and 5:45 to complete taking into account 
the points made in the previous paragraph.   The target completion time for Onondaga County was between 6 
– 8 minutes. 

 

Page Time on Page 

Onondaga County Survey 5:13 

Onondaga County Speed Test 1:24 

Onondaga County Home  0:33 

Onondaga County Thank You 1:55 

 
 

[The remainder of this page intentionally blank.]  
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SECTION 4.  RESPONDENT COMMENTS 

There are multiple ways for a respondent to communicate through the BAAT campaign. 

First, there is a listed email address on the “Contact Us” page.   By selecting this link, the respondents default 
email application will initialize on their device.  The respondent then creates an email and sends it to the 
designated contact(s) supporting Lewis County. 

The second method by using the form on the contact page.   The form requests a first and last name email 
address from the respondent and provides a section for comments supporting a maximum of 32,000 characters.   
Once the form is filled out and the POST process is completed, the results of the form are delivered to ECC via 
email.   On the respondent’s screen, the blank form is replaced by a thank you message. 

ECC reviewed the inbound communication and discarded inappropriate responses and solicitations and forwards 
the remaining emails directly to the Central New York representative. 

The third method is contained within the actual survey itself – there is a question where respondents are invited 
to provide comments to accompany their response.   This  Section 4 lists all comments.   Please note these are 
raw comments and have not been edited for spelling, grammar, or language. 

[The remainder of this page intentionally blank.] 
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Number 

Are there any other comments you wish to share with Onondaga County regarding 
broadband service or Internet access? 

1    As a Syracuse City School Teacher, I have been unable to teach from my home. I had to 
receive special permission to enter school to be able to teach and keep my job thru the 
pandemic. I am unable to upload or download to databases, upload lessons, video clips, or 
hold Zoom or Teams for teaching purposes.    We also are unable to have access to stable 
wireless phone coverage. We are unable to make or receive phone calls. This is a primary 
concern if emergency services are needed. I am unable to make calls to parents that are 
clear enough to hold a conversation. VERIZON is unable to help. We have been told that we 
are too high an elevation for cell towers ( and in a valley). They reference us as fring service. 
We pay for poor service on cell phones and Verizon's solution was to get us to use our wifi! 
And that service is not good enough through our expensive and slow internet! Total catch 
22! And we pay for DISH  TV that also buffers when doing a download!     Our Town of 
Spafford can not help. They hear our complaints but can not get service to us. Spectrum 
stopped  a quarter mile away, never finished covering our end of the Town. I think they 
skipped town before the Town realized that 13  or more families were missed.     I wish I 
knew I could type these comments before I started the survey on my phone   - I could share 
so much more! Please! We are desperate to connect! Thank you  Theresa Spain - 315- 447-
3804  

2  I have here 29 years and still can't get hinges sleep internet. Hughes is not high speed. I am 
limited to 50gabits a month and it is expensive. Plus I have to pay Dish for. Hoping for some 
relief.  

3  I was wondering when the broadband internet that county has been promising since 2015 
is finally going to be implemented? I live on Shackham Rd Fabius and I do have a satellite 
internet with Hughes The connection is slow and it runs me $166.69 A month. On top of that 
I pay Dish another $150.00 a month for TV. When are you going to stop the bleeding and 
make good On your promise to get high speed internet and TV to us rual fokes at a 
reasonable price? Let me know what's going on ?  

4  No 

5 $42 a month for internet and router is ok. It is TV and ALL THE MULTIPLE CHARGES that add 
up to $162. a month currently. That is the crazy part! 

6 $90/m for internet on one income is a bit much... not happy... but don't have much of a 
choice.  too bad. 
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7 1) Charter/Spectrum and Verizon have ILLEGALLY divided up my neighborhood into 
MONOPOLY BLOCKS. They have alternated what service is provided to what block, creating 
a permanent monopoly for each. It is IMPOSSIBLE to chose between them. 2) Spectrum last 
month decided to break from Internet standards and NOT follow the DOCSIS standard. As a 
direct result of their network changes, my DOCSIS 3.0 compliant cable modem rated at 300 
Mbps was relegated DOWN to the 100 Mbps download service range, as is reflected on their 
website. I immediately lost 100 Mbps.  3) Their techs are not told to LIE about my contract 
saying I never had a 300 Mbps download service contract, only 200 Mbps. WRONG, and I 
have the paperwork to prove it. They are liars and cheats. It's time for lawsuits for all of the 
above! 

8 1. Our household is Not interested in Internet of Things IoT due to trust issues: privacy, 
hacks, security, surveillance, and so on. 2.  5G and 5G cells pose visual noise - do Not remove 
trees (after having suffered through Labor Storm 1998). But if IoT via 5G services is being 
considered, please award 4G/5G/6G (and so on) equipment (hardware, software, satellites, 
wires, and other components) to American-owned, American-based companies to keep jobs 
and skills/talent in U.S.A.   3.  We're very concerned about broadband Internet online 
privacy, surveillance, hacks, security, safety, cybersecurity, and so on. Perhaps the County 
would address such issues? 

9 1. There seems to be a forgone conclusion that internet service must be delivered by wire 
or fiber. That mindset is outdated. 2. Water, electric, sewer, waste removal, healthcare, etc. 
are considered necessities in life and are not "free." The expectation that high-speed 
internet should be given away with a $15M government payout is not appropriate. 3.  An 
important element was not factored in. Many people already have data plans for smart 
phones and it meet their needs. To assume that high speed internet must be offered in some 
other wired form is short sighted. 4. Rollout of 5G is underway. It is poised to extend 
additional services throughout the US without the cost and delays of building out additional 
wired/fiber internet services. 5. Starlink trials are underway. It's on the way to becoming a 
viable option without the need for further public infrastructure investment. 

10 5G waves are more of a concern to me than it is to those pushing it through.  Hazards from 
5g might outweigh any benefit to its use - let's be careful here... 

11 5G will be a driver of economic opportunity in the future. A 5G county/region will attract 
education and investment 

12 A neccesary evil 

13 A small apartment complex for seniors, its a shame we can't have a bulk buying process for 
this location to cut down on costs. 

14 A Time Warner/Spectrum technician once told me that the service I was receiving was sub 
par and that the rural customers out this way do not get their systems maintained for 
optimal access.  Time Warner/Spectrum knows we have no other choice out here and they 
do not care about their rural customers. 
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15 Access is often spotty and cuts out at least twice a day. 

16 Access to broadband is incredibly important for us. 

17 Access to the internet is infrastructure. In 2021, it is a need not a want. We need more 
options. Many of us only have one option for internet. We need lower cost options, and if 
public money goes to this than tax payers should own it.  

18 Accessible and inexpensive internet service is now part of everyone's life. From education 
to research to purchasing items we all require the internet. Choosing to live in a rural area 
makes access very difficult, if not impossible. I am in favor of the county improving 
broadband service.  Thank you for taking this survey.  

19 Actual internet speed does not usually reflect the speed we pay for. Speed is mostly much, 
much less reliable than promised by Verizon. 

20 Affordable access is our primary concern. We need Internet fast enough to participate in 
video conferencing, and the only income based service (spectrum) isn't cash enough. We 
struggle to afford the $57/month for fios but have little choice since I cannot make a living 
without it. 

21 Affordable alternative to Spectrum or at least competition to get lower pricing. 

22 Affordable computer, router, etc would be meaningful. I depend on Android phone. 

23 Affordable or free high-speed broadband should be available to all Americans. 

24 Affordable reliable is so badly needed for every one  

25 After being a customer with Spectrum for 2 years they increased my internet only service 
from $49.99 to $74.99/mo.   This lack of competition means they can charge whatever they 
want. 

26 After numerous calls for poor or no service, Spectrum is unwilling to help on reasonable 
pricing or lowering pricing & their internet keeps kicking me off when I try to work from 
home. I have new equipment so the issue is on Spectrum side. Very sad when the Spectrum 
bill is higher than the national Grid bill.  

27 All homes in Onondaga county needs to have 2 good providers. Those of us that live far our 
in more rural communities don't get that kind of choice. We had only Windstream for years 
and got 1/2 a mb/sec that we had to pay $75 a month for. It was downright criminal!   

28 All households need to have access as technology continues to grow in daily lives. The 
county has an opportunity to fend for the residents & businesses as a large entity to study 
the need & bring competitive providers to CNY 

29 All households should have access to the highest access possible. 

30 All residence are currently full time students. We are also a special needs family. 
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31 Almost $80 just for internet is way too expensive.  And I abhor Spectrum.  Constantly getting 
'deals' stating if I bundle, I'd save.  They list their 'add ons' in tiny print hoping no one is able 
to read it.  CROOKS do crap like this but I have to use them because it's them or nothing. 

32 Although I have access to internet it is extremely expensive. I pay $74.99/month. 8 years 
ago I payed $24.99/month as Time Warner Cable had multiple levels of service you could 
choose from. Although the internet is faster now, I would opt for a slower internet, which 
could still meet our needs, for a lower rate if I could. However, now Spectrum is my only 
option and $74.99 is the "base" rate, so I have no other options. 

33 Although I love my FIOS internet connection, and have had the same great service for 10 
years, but have waited that long for FIOS TV to become available. A DECADE! My name has 
been on a waiting list with Verizon to notify me when it becomes available, and I'm STILL 
waiting! I've heard rumors that this service is not available to me, because I live within the 
city limits of Syracuse. My brother who lives in North Syracuse, has had the service for 
almost 15 years, but I can't get it. My brother in Baldwinsville also has FIOS TV/internet! The 
rumor is that Spectrum (Time Warner) has exclusive rights to the utility poles of Syracuse, 
and creates a monopoly of the TV/cable service since they own the poles! I thought that 
monopolies were "illegal"? Spectrum on the other hand, spams my mailbox on a regular 
basis for me to sign up for their cable TV service, and offers me "deals" to sign up! I know 
firsthand from having Roadrunner broadband service (before FIOS was available), that the 
speed is inconsistent, poor, and the upload speeds throttled to ridiculously slow speeds. I 
will never go back to inferior service, and will never sign up for their cable TV packages as a 
result! It seems criminal that FIOS TV is not available after more than a decade, and really 
believe the rumors at this point, because I KNOW the that in a major metropolitan city, 
where fiber optic utilities exist, that I STILL can't get TV! I have used an antenna for this past 
decade, and can't even get all the available over the air channels! I feel cheated! 

34 Although we have access to Internet, the rates and lack of competition are not good. There 
was talk of Verizon FiOS being offered and the lines were run a year or two ago but service 
was never provided. Without having competition for spectrum there is no way to get a less 
expensive rate. 

35 Although we have excellent access to broadband where we live, we have no choice of 
provider. It is clear to me that the cable company (Spectrum) is a monopoly. As such, it's 
fees are outrageous. Access to high-speed internet is a critical infrastructure need for all 
people in our community, state, nation, and world.  It should be much better regulated by 
the Federal government and provided as an essential service to all. 
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36 Am now working from home full-time with a job that requires constant Internet use. A good 
Internet connection is essential to my employment. I wish broadband could be treated more 
like other utilities. The price my household pays for our service seems high, but I have not 
taken the time to compare prices and the quality of service from different providers. I wish 
the government could require Internet providers, and energy providers, to constantly 
submit data to be displayed in a way that easily allows the public to compare rates and 
services. I do feel like we have pretty good Internet service at our house. We are fortunate 
to have access and to be able to afford it--many people are not so fortunate, and I see that 
as a problem government needs to address.  

37 am paying 3000$ to have spectrum cable brought in to our house so as to get hispeed 
internet 

38 Answers to how important Internet service is to communication, staying informed and 
health care are highly biased due to corona virus in 2020. 

39 Areas surrounding Jordan and Elbridge are greatly impacted by poor internet quality. With 
many occupations moving towards work at home options, people will be limited to 
employment options as a result of insufficient internet service.  

40 As a teacher in a suburban district with a wide range of income and broadband connectivity 
levels, I see firsthand how students without fast internet access from home are at a distinct 
disadvantage. 

41 As a teacher, I've seen this year just how critical it is for students to have access to fast, 
reliable internet service. 

42 As an adult, I think it is very important for the education of our children as a county. 

43 As our society increasingly becomes digitized, those who cannot afford internet are left out 
of a large part of the community and lack access (in some ways) to a better life. 

44 As technology improves high speed internet becomes more and more crucial. There are 
certain tools and programs available to that I am unable to use because of low quality or no 
internet.  This puts me at a disadvantage to other farms and businesses. 

45 As technology quickly progresses, so should access to broadband for all. I only have 
broadband service from Spectrum, yet pay $75 a month. It isn't even a strong signal. I had 
to purchase a wifi extender, which makes it slightly better. Routers and modems are 
expensive. There has to be a happy medium in order to function in today's tech society.  

46 As the Town Supervisor of Spafford, charter/Spectrum finished up a build out a few years 
ago that took over all broadband coverage from less than 20% of the residents to now closer 
to 80% of residents however there are still. sections of town with no service - We have 
teachers that drive 10-15 miles to teach class via zoom from their car because they don't 
have service at home. I would like for some one to coordinate with spectrum to finish their 
build out for these unserved areas 
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47 At my apartment complex I have no choice for my service provider. I cannot have a satellite 
service per my lease and Verizon FIOS is available in my area but not in this apartment 
complex. So I can only get Spectrum. It means that Spectrum has a monopoly in my complex 
of about 13 apartment buildings. 

48 At this residence, we do not have access to internet like spectrum or fios, since it is a rural 
address, we would have to pay to have the cable run to our home that sits off of the road - 
we have had estimates done, it is thousands of dollars. I am a nurse for Hospice and often 
need the internet to complete my work (notes) at home, which I can't do. My husband runs 
his own small business, and has to complete everything at the business instead of being able 
to do some items at home because of the internet.  

49 at this time we have no choice of providers, Spectrum is the only one available so there is 
no competition and they can charge whatever they want and the service can be good or 
bad, doesn't matter to them 

50 Basic internet connection should be considered a utility like water, electricity, and heat that 
Every person should access to within a reasonable price point. 

51 Been trying to get internet cable in our area for years. Spectrum is dragging their feet. 

52 being 65 yrs olds and retired seems like the pass 2 years 2020 and 2021 everything is going 
up$$$ but my retirement. My house taxes, my food and gas . Also Cable. 

53 Being a single parent, Spectrum is an extreme amount of money. However, Verizon is really 
my only other choice and I don't feel it is any cheaper. 

54 being an employee of DSS- the state network broadband is inadequate.  Very slow and 
unresponsive at times when in office at the Civic Center. 

55 Besides Verizon, there are no real options for fast internet. Spectrum doesn't come close, 
and they don't offer anything with great upload speeds. 

56 Broadband access has been important for work this year but when things return to normal 
the main use of broadband will be for entertainment. The price is high now. If it goes much 
higher then it will lose its value. 

57 Broadband access is critical to me.  It is also far too expensive.  I opted for a slower service 
to get a cheaper rate but I would prefer a better quality of service at a rate I can afford.  

58 Broadband access should be regulated like a utility.  I support municipal broadband. 

59 Broadband Cable is available within 5 miles but was never continued down our road by the 
town or cable compnay. 

60 Broadband has become a utility, almost as essential as gas & electricity. At this point nobody 
should be stuck in the situation I & many others in Onondaga County find themselves in with 
only one real option available for internet service. In my case Spectrum is essentially a 
monopoly that can charge high prices knowing I have no other options available. This should 
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be rectified preferably by providing other options or if not by imposing price regulation on 
Spectrum.   

61 Broadband internet access is a staple in our society, as the pandemic has proved. It needs 
to be considered a utility, with every household having access to it, like phone, water, and 
electricity. 

62 Broadband internet should be a public utility and should be extremely subsidized by our 
taxes. Having reliable internet access is so important in this time and must be accessible to 
all, including those who cannot even afford to pay a dollar for this service. In this day and 
age we should be viewing internet access as a basic human right. 

63 Broadband is a basic necessity. Our internet is intermittent and unreliable. There are times 
we go weeks without access to internet due to Verizon equipment issues.Verizon DSL is the 
ONLY internet option we have. Spectrum does not extend to our house but does reach a 
house 1/2 mile away in one direction and 1/2 mile in the other. I have asked Spectrum to 
run its cable to our house and was told it would be in excess of 8,000 dollars to do that unless 
I get a few other houses to agree to subscribe prior to them running the cable.It is frustrating 
to say the least! I am a nurse manager for a Cardiology office, had to work from home at the 
beginning of the pandemic but couldn't depend on the internet so I was forced to go back 
to the office. 

64 Broadband is almost as necessary as power & water these days. Service from Spectrum is 
good but price has increased much faster than CPI. Roughly 25% over 4 years. Effective 
competition would help. The County could require providers to offer lower cost tiers. I get 
100 Mbps, which is far more than I use. A 25 Mbps service at 1/4 the price would be very 
attractive. This is easily enough to support 2 streams of HD streaming video. Also County 
should take steps to encourage competition (e.g. from 5G providers). Another point: cable 
operators around the country are instituting data caps which effectively limit alternate TV 
sources such as Sling. Spectrum has no data cap for the time being, but this is temporary. 
ALL ISP's should be prohibited from applying data caps that limit normal, reasonable 
streaming TV service. 

65 Broadband is critically important.  I very much want more than one option to drive down 
the monthly cost.  Any involvement by the county in promoting competition would be 
outstanding. 

66 Broadband is extremely important and it is hard not to feel held captive with the limited 
providers. 

67 Broadband is extremely important for me. I use it often for telemedicine visits, keeping in 
contact with family/friends, Zoom meetings and educational events. I have very limited 
access to providers of service in my area. Verizon is very good and I would like to get cable 
and bundle which would be cheaper however they can't provide it I'm told because 
Spectrum has contract with whoever has lines. Spectrum states I'm to far off main road to 
run a line to my house unless I want to pay thousands to run a "line". 
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68 Broadband is extremely important to most peoples' way of life...with everyone working at 
home.  I am currently looking into Verizon because it is available in parts of the City of 
Syracuse.  Spectrum should not be the only game in town. 

69 Broadband is important for education and entertainment. Current DSL speeds for my 
connection are 3 Mbps or lower. 

70 Broadband is important for finding employment,  getting news and information, managing 
healthcare and staying in touch with relatives and friends. With the increased movement of 
entertainment to streaming services adequate broadband will be more important as a 
replacement for traditional cable tv.  

71 Broadband needs to be accessible to all County residents.  Without it, households are at a 
disadvantage. 

72 Broadband service as a utility is one of the easiest ways to remove barriers to education and 
work for many.  

73 Broadband service for the under-served communities should be the first priority. 

74 Broadband service is essential for citizens today, especially crucial for children to be able to 
access educational materials.  It must be accessible and affordable to all.   

75 Broadband service is important, but Do Not turn this into another useless government run 
social welfare program. Everyone needs to have some skin in the game. Sick and tired of 
subsidizing all the lazy ass's in this county. 

76 Broadband service is vital for most activity now, including banking, education and 
communication with other businesses.  

77 Broadband service should be available just like electricity is available.  

78 Broadband should be a utility and there should be municipal WiFi, much like OCWA.   

79 broadband should be available to anyone that wants it at an affordable price especially in 
today's social and economical environment  

80 Broadband should be available to everyone at alow cost. What was a luxury is now a 
necessity for all.    

81 Broadband should be like electricity - available to everyone. 

82 Cable tv and internet rates are out of control. Service providers must be held accountable 
for gouging customers with inflated prices.   

83 Cable TV and WIFE are provided as part of my monthly rent. 

84 Can't afford the options out there. I work for the County but paying $70+ a month for 
internet isn't an option !! 

85 Can't live without it at this point. Those not able to have access are at a severe disadvantage 



 

 
 

  
Report on Results of ECC Broadband Aggregation and Adoption Toolset (BAAT) Program for Central New York 
Regional Planning and Development Board  337 | P a g e  
 

86 Caucasian is a useless and dated term. I'd use "white" or European American... home 
internet is combined w/ landline phone services. 

87 Caucasian is spelled wrong in the survey 

88 Choice of service provider is very important, I feel we are being taken advantage of by 
Spectrum because we have no other option 

89 Community broadband now!!!! 

90 community wifi would be a great addition 

91 companies have you locked in, prices are high, not able to select  different company. need 
more variety to select from and lower prices 

92 Competition is a very good thing.  There is essentially no competition for wired (cable) 
internet here in LaFayette.  Cell (5g) service not reliable enough for my work needs and is 
metered and not a viable option for us. 

93 Competition is good.  Unless they plan to dig up our streets and property  

94 Competition is needed in this market.  Currently the defacto provider is Spectrum simply 
due to the speed they can provide.  We NEED more choices! 

95 Competition is very important. Having one provider in a given area leads to monopolistic 
behaviors by the broadband providers.   Advertised speeds DO NOT equal actual usable 
throughput speed. This is often off by a factor of two or more.   Net neutrality must be 
reinstated. Giving the service providers the ability to prioritize certain traffic - and 
deprioritize others - significantly hurts consumers.   Broadband has become a basic utility: 
electric, water, gas, sewer, and now broadband. Landline telephone has become far less 
mandatory in today's society.  Broadband should be regulated as such: high quality, 
reasonably priced service should be available to ALL.  

96 Competition is vital - I do not really have a choice of providers. 

97 Competition! 

98 Connection is spotty, cable service goes out frequently  

99 Constant increase in costs has driven internet from $50/month to $75/month which is well 
above the rate of inflation.  With agreement with the town giving sole provider of internet, 
there is no competition to keep prices in check. 

100 Consumer choice is very important.  Spectrum keeps raising rates and we have no choice 
but to pay it. 

101 Cost is to high . 

102 County should provide funding in conjunction with federal efforts to underserved areas. I 
define underserved as either can't afford it or physically not present.  

103 County should provide services to help customers resolve conflicts. Also to fight bogus fees 
charged by internet providers that have no benefit and are merely cash grabs. 
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104 County should regulate Internet like a utility  

105 Covid has proved that reliable internet is infrastructure and society can not function 
without. It should be treated as a public utility. 

106 Current internet provider has no incentive to provide consistent service. Regularly drops out 
for up to 20 minutes. There is no way to complain about this. In fact have been on the phone 
for hours trying to connect to a human who will take care of the issues.    Also, Verizon does 
not allow us to add more data at higher speeds as a home account. We have contemplated 
opening a business to get access to more data.   Satellite is cost prohibitive ($100+ Per 
month).   Appreciate that the County is supporting the effort to bring high speed access to 
rural Onondaga County.  

107 Currently at our residence we have only one choice for internet service. Also, the cell service 
in this area is very challenging as well. There is only one spot in our house we can receive a 
signal to use our cellular device. Our internet allow us to stream some programs, but only 
with a lot of buffering or restarting the program. I believe with the increase number of 
people using our area for outdoor recreation and the number of hikers that have gotten 
injured or lost, this should be taken into serious consideration. There is basically no signal 
or service just south of the house until you reach Truxton.  

108 Currently both of the adults in our house, plus 3 school-aged children, have to use a cellular 
hotspot for internet access. This is not at all reliable, especially during poorer weather, and 
does impact doing paperwork from home (a daily requirement for my job), healthcare 
appointments (my husband has cancer and a lot of medical appointments), continuing 
education requirements for my job, as well as the children's learning. We have, along with 
our neighbors, tried to get high speed internet access without success. It is so badly needed!!  

109 Currently paying $75/month for mediocre internet service which includes a penalty fee for 
not bundling other services. This also does not include equipment rental fees as I have my 
own modem.  I feel I pay too much for the service we get out here.  

110 Currently, multiple areas in the city do no offer more than one broadband option.  I use 
Spectrum, and FIOS exists around my area, but not on my block.  I literally have a single 
option.    I would suggest taking a look at BLINK in Solvay, and consider our own municipal 
service that can compete with the monopolistic practices that have divided much of the city 
into only one or two providers. 

111 Despite our having the top of the line service offered by Verizon, it still is spotty, and we 
need several jumpers to get WiFi thorugh our whole house.  It would be great if the quality 
could be increased. 

112 Development in the Syracuse Community was first fostered by the Erie Canal.  Growth 
continued when the NYCRR and the Interstate system followed.  Unfortunately when the 
Internet Age came our leaders misspent funding on pot hole projects, amphitheaters and 
sports facilities instead of a high speed internet backbone that could be used to attract 
businesses to locate here and create real jobs. 



 

 
 

  
Report on Results of ECC Broadband Aggregation and Adoption Toolset (BAAT) Program for Central New York 
Regional Planning and Development Board  339 | P a g e  
 

113 Discomforted by the lack of comparable options (i.e., providers) - lack of reduces 
opportunities to keep costs down. 

114 Discounts should be offered to low income families. 

115 DO NOT CHARGE FEES ON INTERNET PROVIDERS.HELP WITH ANY ENVIROMENT CONCERNS. 

116 does it really matter  what sex or ethnicity  we are ??  does the internet give 2 shits abo ut 
that..  stop dividing the country with that crap!! 

117 Done 

118 Don't know 

119 Don't make other people, i.e., taxpayers, pay for other people's broadband access, whether 
in total or subsidized.   

120 Don't use public money to overbuild.  Prioritize those that don't have broadband over those 
that want choice. Something is better than nothing.  NYS taxes and fees are one of the 
biggest obstacles to expanding fiber, specifically the NYS DOT fee.   

121 DSL is also an option, but is flaky and spotty.  

122 DSL service is very slow and unreliable.  To connect, most always it is necessary to reboot 
the modem.  Some applications do not function well, if at all, with DSL service. 

123 DSL was so unreliable we switched after several years to upgrading our cell phones to 
unlimited plans. They throttle back after a certain amount of usage soe we get unlimited on 
all 3 phones and switch when one runs out.  

124 During COVID when many of us were working from home, it was difficult to work effectively 
and quickly due to the slow service caused by so many accessing at the same time for 
different reasons.  I realize this may have been caused by our Internet service at home but 
slowed by the draw of information from our campus Internet service. 

125 During this pandemic it has been increasingly hard to have more devices on our internet and 
be able to effectively work from home. We have the highest level speed available but it still 
is low when 3 computers are on 3 separate zoom calls, and my niece was trying to do her 
remote learning.  

126 ðŸ˜  
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127 Especially since COVID-19, latency has been a severe issue any where you go. It is like the 
movie the "Towering Inferno". They built the building but felt they didn't need to have 
adequate wiring in the building, because they felt all the lights wouldn't be on at the same 
time, but when Christmas came, they wanted all the lights on and the building burnt down. 
Well, are communication system is the same, were it is a privilege to have a telephone, 
television and computer and it cost a lot of money to have these items to communicate, but 
with the pandemic, there was not enough speed for the people that had the equipment and 
it actually was a severe necessity to have these items to communicate. Example, in DSS, 
because of the pandemic, we didn't want any clients in the building and do telephone 
interviews, but a lot of clients lost their OBAMA cellphones, because they couldn't afford to 
keep them, so they had to come in the building during a very crucial time.  

128 Even though I am able to afford a pricier, more high end internet service, I am a teacher in 
a school district with several families that can not afford even a cheaper service. This 
pandemic and virtual learning has seriously impacted the education of families with low 
income. Internet for all like a public utility such as water and electricity.  

129 Everyday I use it. Before I retired employers required resumes to be submitted over the 
internet, banks and ins. prefer customers that use it. Anybody without of some degree of 
internet accesses will be left behind. 

130 Everyone in the county should be able to access fiber internet, at their homes and 
businesses. The county should work to bring this to fruition. 

131 Everyone on this road either has a dish or no internet service. There are businesses, elderly 
and rental properties. My home is also a Group  Family Daycare. 16 kids plus my teenager. 
On top of the two dishes one for internet and one for tv, I had to purchase a service through 
T-Mobile so my son could use his personal Chromebook. The elementary kids in my program 
had to acquire hotspots to use their iPad for their Zoom meeting with teachers. My son as 
well. In the spring he had to use my phone for his work. We are desperate and we pay almost 
$300.00 a month to use basic internet and basic tv services.  And that's when the weather 
is good, otherwise we are without both. Thank you for taking action on this issue seriously.      

132 Everyone should have affordable access to broadband internet. The pandemic highlighted 
disparities with access by the poorest in our community.  

133 EVERYONE should have affordable access to the internet. 

134 Extremely important to have for us, especially with access to medical sites.  Current system 
has to be rebooted continually and TV goes down continually and goes into "buffering" 
mode. 

135 Extremely poor internet access, inability to live stream tv consistently or perform zoom 
meetings for work due to low bandwidth. No other options on my street for fiber or similar  

136 Few if anyone I know has ever got close to the download speed advertised.  

137 Fiber optic is what we need 
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138 FiOS restrictions are absurd 

139 FiOS stops about a quarter mile from here! Need more choices. 

140 For the last 4 years my neighbor and I have been trying to get broadband. Spectrum wanted 
to charge me $13,000 to put it in. I am next to high voltage lines so the internet line would 
have to be in the ground. I really need Internet as I am in Information technology and need 
to work from home. My children have devices they would like to hook up and we would like 
to stream movies. Spectrum could have upgraded their equipment going from the other 
direction as well but they refuse. 19 homes on my street have Spectrum and my neighbor 
and I have been struggling. Please help in getting us broadband as it's not cost prohibitive 
for a residential customer to pay $13k and 27K just to have Internet put in.  

141 for what spectrum customers pay the service is inadequate...took me 6mos to get good 
internet connection and that was when I finally invested $200 in my own modem...that 
shouldn't be 

142 Franchise agreements with local governments that legalize monopolies and prevent 
competition should be eliminated.  I would favor heavily increased regulation over publicly 
owned internet infrastructure because the technology evolves too quickly and investing in 
cable/fiber optics when viable 5G and satellite internet are on the horizon does not seem 
like a good idea.   

143 Fully functional broadband is essential, particularly with meetings, etc., now being held 
virtually.  Many times I've received notice that the broadband width is too low and I've lost 
my on-line connection in the middle of a meeting. 

144 Get somebody who understands races to help with the demographic questions. The word 
caucasian in there confuses everything because it is included with australoids (aboriginees 
in Australia), negroids ("black people" of african descent, mongoloids (people of east asian 
descent mostly from China) and caucasians (south asians, white europeans, hispanic, native 
americans).  

145 Get spectrum under control.  Their prices go up and their service goes down.  Getting ready 
to dump them!   

146 Getting better internet service for our area would be wonderful, we only have our hotspots 
and they usually run out and they are slow. 

147 Goes down often 

148 Good quality internet service is very important especially at fair price. We have limited 
providers which drives the price up. 

149 Government needs to ensure broadband is made available at a reasonable cost and reign in 
the pseudo-monopolies that control pricing. People should be able to get low cost, 
unbundled rates.   

150 Had to pay for the spectrum lines to be brought to our house 4 years ago. Only thing 
available and it's spotty.  
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151 Have been asking for 20 years 

152 Have been having wifi problems in the house 

153 have more than one internet company allowed in city of syracuse 

154 Having a choice of providers would be outstanding. Having only one, there is no control over 
rates being forced upon us. 

155 Having additional choices between providers would be a plus. A municipally-owned fiber 
optic network would be the most preferable option. Onondaga County could take the lead 
on building this network out in urban areas. 

156 Having another cable provider would result in more competitive pricing and the ability to 
shop around.  

157 Having availability to FiOs or another provider in all parts of the city of Syracuse is key and 
would benefit many people and be more appealing to prospective buyers.  

158 Having competition that provided quality service at the same rates or better would be 
amazing. There are many times our internet connection is interrupted because are are issues 
miles down the road. The speed test results where only 85mbps when we pay for 1.5mbps. 
I ran that test on a either net cable not wi-fi. It sucks.  

159 Having the ability to choose a provider is incredibly important. We have little choice in most 
of the City of Syracuse and suffer from slower speeds and frequent outages that interrupt 
our ability to stream smoothly. Since we have little choice in the selection of a provider, it 
would be helpful if the County had the enforcement ability to hold Spectrum to delivering 
the level of service that we currently pay for. This would include the download/upload 
speed, as well as eliminating the multiple micro-outages that occur throughout the day. This 
occurred prior to the pandemic and continues today. I would also like to see an expansion 
of Verizon Fios in the City and County, as it is infinitely more reliable than Spectrum 
Broadband. Until I receive the service that I currently contract for, I would be unwilling to 
pay an increased price. 

160 Having the service is important but a requirement for the provider to keep all equipment up 
to date would be beneficial. 

161 having to pay $100/month for internet only is very hard.  we had to upgrade service for 
remote school so all children could be online at the same time. 

162 Having uploading speed is as important than ever.  With more families working from home 
and using video conferencing, limiting the uploading speeds to a measly  10-15 mbps is a 
travesty. 

163 High-speed internet access is a necessity in our modern world.  It should be considered a 
utility, along with electricity, sewer, gas, and water services. Providers currently have a 
monopoly, or close to it. We are currently satisfied with our Verizon FIOS for $70/month - 
but Verizon can decide to increase that at any time, and we have no recourse to seek a 
better deal because they are the only provider of this service. Additionally, $70/month is 
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quite high for many families. We strongly support a public or municipal broadband option, 
similar to what Chattannooga, TN has set up.  

164 Home internet is important too. My business and home are on the same property. 

165 Hopefully some training will be included for low-income, minimal internet awareness 
locations and constituents 

166 Hotspots run out of high speed data very quickly.  Lived here for almost 6 years running on 
hotspots.   

167 How can you not do this responsively. Do you not have a cell phone? 

168 How does a 5G network enhance, compete or threaten a cable option.  

169 I  believe this is important because the rates are too high as there is very limited providers 
and with the pandemic, it is so needed for work from home, home schooling and 
communication with family 

170 I agree everyone should have access to broadband, but there should be more choices of 
providers, perhaps including the county itself, and lower costs of this vital service for 
everyone, perhaps shared across the county through a tax or fee might help level the playing 
field 

171 i agree the county should help expand broadband access and competition or a public 
internet option.  My family has had issues with both spectrum and verizon, those two 
companies do not appear to directly compete and spectrum has directly stated that they do 
not care about customers once they sign up for service  

172 I am a self-employed book editor who has worked from a home office since 2017. I rely on 
high-speed broadband internet to upload and download my clients' manuscripts, access 
essential reference websites (dictionaries, etc.), respond to client bids, etc. I know people in 
the other corner of the county who (I think) use some kind of satellite service for what little 
internet it offers. You'd think we were in different countries. Please help them get 
broadband there too. 

173 I am a Senior citizen and enjoy using the internet  

174 I am a teacher who when remote teaching has to sit outside a school or library to upload 
videos for my students due to low upload speeds.  

175 I am a teacher, and while I have access to broadband Internet, many of my students do not.  
It is important that all residents are given equal access to this vital service.  It should be 
considered a utility like gas and electric.  It has replaced that importance that land line 
phones once had.   

176 I am considering reducing my services due to high cost 

177 I am disabled and need high speed access for medical, my housemate works for the schools 
and needs it to do good IT work from home. We have 2mbps internet south satellite not 
working, especially with datacaps. We barely manage without. 
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178 I am doing this from Lawrinson Hall at Syracuse University. 

179 I am elderly and my kids use it to work when they visit me.  I believe it makes their life easier 
as they can work from anywhere really and they can spend more time with me.  That's 
important to me and to my health. 

180 I am happy with the internet service that I have, but of course would love it to be faster. 

181 I am hoping this is not a marketing survey.  For the past 3 years I have discussed with 
spectrum, verizon and att to install either cable or fiber to my residence under the ny 
broadband program.  Both verizon and spectrum stated they will not pay to install a cable 
to our road and we must incur all charges, over $25k.    I have contacted the attorney general 
office and explained our situation, but it appears through negotiations there is a loophole 
that states the internet providers only need to provide to a percentage of homes and 
businesses within a specific square mile.  They have completed that in onondaga county 
leaving alot of rural residences paying heavily for slow dsl, satellite and cellular hotspot.  We 
pay $99/ATT hotspot and $75/frontier dsl per month.  Speaking with managers at Verizon 
and spectrum they stated they will only run cable if it is worth their time and money and 
they not need to worry about the legislation required by the state to provide to rural areas.  
Very disturbing but not surprising government, would create loopholes for their interests 
while people suffer.  If this survey is legitimately helping people that need it most, please 
contact me, I have contacted the attorney general office and explained our situation and I 
can provide the frustration we endured at our location.  If this is marketing please take me 
off your list.  

182 I am not able to receive high speed internet according to Spectrum.  

183 I am one of two home without high speed broadband internet service available.  All others 
(about 20) have service   

184 I am stuck with spectrum and no other choice when I can see Verizon FiOS is available 
literally down the street from me that provides faster speeds, no data cap, for less than what 
I'm forced to pay spectrum. It's unacceptable that I don't have a choice.  

185 I am tired of seeing "No Internet" when I try to sign on to the hotspot. I am tired if the 
excruciating SLOW speeds.  I am tired of being disconnected in the middle of a transaction. 
No matter how poor the service, we still have to pay for it! 

186 I am very interested in options for internet.  We need it for working remotely and kids 
learning.  I very much endorse a municipal option and treating internet as a utility. 

187 I believe broadband is very important, but I would like a choice of providers, preferably 
fiberoptic connection. 

188 I believe everyone should have equal and affordable access to reliable internet. 

189 I believe high-speed internet service should be available to every household in the county, 
regardless of whether they can pay for it.  Internet is no longer a luxury, it's a necessity for 
everyday life. 
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190 I believe that access to internet should be way more affordable and should be provided to 
every single person. Even those that cannot afford it.  

191 I believe that affordable internet should be available, without contracts or bundles. I don't 
like having to contact Verizon every couple of years to make sure we are getting a good deal. 
I dislike how bundles and contracts are so prevalent.  

192 I believe that Spectrum has a monopoly in most of Onondaga County which allows them to 
charge whatever they want because there is no competition  

193 I believe the County should absolutely provide/improve broadband access. 

194 I believe the County should facilitate broadband access across the county to ensure that 
everyone has access to information and (in case we repeat 2020 - education!). Lack of 
internet access contributes to inequities in our region. 

195 I can afford my broadband however there's a significant part of the population here who 
can't.  Free county wide broadband would improve the quality of life for a large part of the 
Syracuse community.  

196 I can barely pay the bill every month and sometimes have it shut off due to non payment 
and with my child needing it for school and I work from home it's critical. My job doesn't 
reimburse it or help us with added expenses from working from home 

197 I currently have cheap internet that was grandfathered in from an old deal. (They tried to 
tell me it was no longer valid the last time I moved.) I would not be able to afford internet 
at the current market prices. 

198 I currently have Verizon FIOS and am very satisfied.   I have had very negative experiences 
with Spectrum and would hope you would not consider using them.  They currently have a 
monopoly and are NOT responsive to their customer's needs and problems.  

199 I currently work for ACCESS, and need internet for my employment as well as my children 
need it for their schooling. Reliable and affordable internet service is not even available to 
me at this point and I have been in my home 8 years. One mile up has service but not my 
address.  

200 I definitely would like more than the option of Verizon DSL, which SUCKS or satellite, which 
is way too expense! 

201 I depend on high speed internet for my job. If I didn't have access, I would have to go to the 
public library. 

202 I do not believe the County should be involved. Consumers can look into Providers and make 
choices based on their needs and what they are willing to pay for. 

203 I do t hate spectrum however I would like to get the internet speed we pay for. No more cut 
offs.  
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204 I don't subscribe to any service, though I wish I could. Prices go up on a regular basis, so it 
seems like a slippery slope to even start. Throw that on top of their reluctance to cover rural 
areas, and their continual touting of their "advantages", and you can see my reservations. I 
think of internet as a utility, not a service. 

205 I don't think Spectrum should be able to monopolize the service and believe we should have 
several feasible choices. 

206 I don't understand why there are not more services allowed in Tully. Spectrum has some 
type of agreement yet doesn't provide service to all areas. 

207 I feel $75 per month, with no other equivalent options for internet service, is way too much 
money. I pay it because I have no other choice. 

208 I feel I am held at bay with prices.  Once yup go with a company you have to pay $30+ more 
a month for same service you had in a package.  I always pay my bills on Time.  Maybe 
spectrum should give good prices to local good paying customers  

209 I feel it is wrong that we have been deprived of faster internet due to ignorance. 

210 I feel like broadband internet should be provided, at no cost, to all residents 65 or older who 
has an annual income of less than 75,000 dollars. 

211 I feel somewhat guilty participating in this survey, because I am able to afford decent 
Internet access where I live. I just am a big fan of program evaluation so I know I appreciate 
anyone possible doing a pre-/post-survey to bump up the percent of respondents.   Also it 
is frustrating that Spectrum stifles competition 

212 I feel that good internet access is a necessity for all citizens these days. It should be publicly 
available to all at a reasonable rate.  

213 I feel that my internet expense for WiFi alone is too high, however there are no other service 
providers in our area that provide the speed of internet needed for my partner to work from 
home. It is extremely frustrating. 

214 I feel that the cost of internet is too much.  

215 I feel that the costs should be capped. As more people began using streaming services and 
not using cable, I keep seeing the price increase. Verizon no longer provides incentives for 
existing customers so the price just keeps going up. I really believe someone needs to 
regulate the charges.  

216 I feel there are not enough options for internet service in the City of Syracuse and the 
options available from Spectrum are more than I would like to pay. 

217 I find it extremely frustrating that internet is so expensive. 

218 I find it highly disturbing that is many areas there is only one option for broadband so you 
must pay the specific company an unreasonable amount because they have a monopoly. 
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219 I find it very frustrating that a service that is every bit as crucial today as water and electricity 
were a hundred years ago is so expensive. 

220 i gave back my local cable box-can't afford.  worried bout internet-am disabled, mostly 
homebound rely on internet to go to wkly mass, do my listen music, do my p/t, get news, 
read & connect w/library, fb, inform delivery, healthcare, etc..   i don't use cell phone either.   
there s/b lower fees for disabled  & elderly we have very little income.  

221 I had Spectrum figure out how much it would cost me = $13,000.00 Plus.  That is crazy. I use 
internet for work and school. It is important especially in our turbulent times. 

222 I had to fight for a year to get internet at my home when I moved here, getting the Attorney 
Generals office involved, to force Verizon to  give me internet. Although I now have it, it is 
spotty, slow and unreliable. I am paying for "High Speed Internet Enchanced" monthly and 
as you can see from the speed test it isn't fast enough to do anything. I frequently have to 
go to a coffee shop to use the internet. (Which I haven't been able to do the past year with 
the pandemic) I can't upload, download or stream and it's frustrating! Through my DirectTV 
I have some streaming options such as OnDemand which I am paying for as part of my 
subscription and that my internet won't support. Please bring faster internet to our area. 
Thank you. (Our cell service and home phone is also TERRIBLE. It's a beautiful area but please 
help us get our outdated lines updated!) Verizon has been here so often to work on it that 
the tech gave me his direct Verizon cell number, he tries but it is just too outdated to work 
properly.  

223 I had tried to get a dial-up internet connection through Verizon about 10-15 years ago...I 
could not connect it even with technical help because of my location. I wasted money on 
payments for the non-service for one whole year and time for contacts with the phone 
company I was trying to hook it up with. It turned me off to the idea because of this issue.  

224 I had Verizon Fios at my previous address, which was less than a mile from my current 
address. However, Verizon Fios is not available at my current address. 

225 I hate having only one provider ... there is no competition therefore no need for exceptional 
service .. customer service is awful and the cost isn't great either  

226 I hate our internet provider - paying almost 100 dollars to have internet drop frequently 
after multiple service calls/visits is ridiculous. Slow speeds- i want FIOS!!!!! Please PLEASE 
work on this. 

227 I hate spectrum, they are constantly raising the rates and it is the only reasonable provider 
in the area, fios is insanely expensive. With timewarner you could get a good rate that lasted, 
spectrum will not give good rates and over the last three years my bill has increased from 
74 to 180.  

228 I hate that the only available service is Spectrum. They are terrible. I would LOVE to have 
more viable options.  
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229 I have 2 school age children, with remote learning we were given hotspots from Tully School 
district, and they did help but they were still only hot spots. Always having internet issues 
and not able to do as much as the other students as far as downloading new material and 
so forth We have tried every single provider and are always told not available. Where I live 
on Otisco Valley Rd there is a cross sheet Church Rd, I can literally look out from my back 
yard and see the lines on the poles for Spectrum, we have tried to have their construction 
crew come out and they added a new drop. Then when the tech came out they said they 
couldn't run the line. We are in the country however still in Onondaga County there is no 
reason we should not be able to get WiFi for our home. I appreciate everything you are doing 
to try and get access to everyone in our county!  

230 I have a service that many do not, Verizon Fios.  I find them to be among the very best 
providers for home internet.  Quality of service is very important, so always strive for the 
highest quality of service available. 

231 I have adequate internet service and I am happy overall with Spectrum, but I know that 
compared to other developed nations, we pay a significantly higher cost for internet service.  
This is a significant burden to many households.  The wealthiest nation in the world can do 
much better for its people. 

232 I have been told that internet access could be easily provided, if using the existent 
"electrical" infrastructure as based structure to place the necessary lines and equipment to 
provide Internet Services, that is apparently done in many other countries. 

233 I have been told that only Spectrum provides services in my neighborhood 

234 I have been trying to get high speed internet at my house for years.  We are under 1/2 mile 
away from where the spectrum service ends and they wanted $35,000 to run a line to my 
house 

235 I have been waiting for internet for the past 10 years at least and we have never gotten 
service from spectrum or Verizon and it is very important to us that we could get internet 
service here ASAP, thank you.  

236 I have cut the cable. I won't stand for misleading promotions or constant raises, and have 
virtually no choice due to bundled channels. 

237 I have had 6 Spectrum technicians come to my house within the past year. I have just 
recently had to leave my job because of unstable internet. So now I am currently trying to 
gain access to unemployment. I am starting a new remote position on June 7th that requires 
me to HAVE TO HAVE access to the internet at all times, due to the position being located in 
another state.  
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238 I have lived here for 13 years and have tried dial up, satellite and presently using a hotspot.  
Spectrum is 1100 feet down the road and will run cable to my house for a $10,450 fee.  I am 
seriously considering moving because my job is a hybrid model, 2 days/week in the office, 3 
days at home and hotspot plans do not offer the data limits I need to effectively to my job 
so I must travel to a relatives or go into the office which decreases quality of life.  In addition, 
when COVID hit and my child home schooled, bandwidth was consumed very quickly, even 
when West Genessee offered hotspots to people without a high speed connection. 

239 I have lived in this house since I was a child without cable and then internet access. The cable 
lines go all around my house but I was told that it would not be run down my part of the 
road because our houses are too far apart. Right now I pay over $300.00 to have unlimited 
internet access on my phone because I have 2 children with autism and if they can not 
connect it has caused several fights and meltdowns. Not having internet has caused a great 
amount of stress in my house , and I feel that the excuse they use is ridiculous! The last 
house that has internet is a 1/2 mile away from my house and that's were it stops. Please 
please give me internet access!!! 

240 I have never been able to find the level of *reliability* I am looking for. Both Spectrum and 
Verizon Fios routinely experience outages and greatly reduced speeds. I am fine with the 
100 Mbps speed cap if I actually get it all/most of the time. In the pandemic this became a 
matter of public health, with people going into the office unnecessarily when their internet 
went down. 

241 I have no choice as to provider. Only Spectrum and the service is not acceptable. 
Connectivity varies.  I am paying for hundreds of stations I don't watch.  I would like to have 
a choice of provider.   

242 I just switched from Verizon JetPack to Verizon LTE Home Router.  LTE only offers 30Mbs 
download speeds which is fair, not great.  Too soon to give a verdict. JetPack limited me to 
15GB/mo.  Not enough. 

243 I just wanted to say I think this is very important for us to have. Our son will be in school 
soon and with how things have been changing with learning I know internet is going to be a 
necessity. We looked into have a line put in and were told it would cost over $6500 to have 
access. This day in age internet really is a basic need for any household and I hope you can 
bring it the us and our neighbors soon. 

244 I like Spectrum Very Much ! I got here trying to access cnypdb.org for a covid recovery loan 
for my business?! 

245 I live in Fayetteville, but work at Onondaga Community College. Our students, especially 
those in the city of Syracuse, need better, cheaper and faster access to internet in order to 
be successful.  I was very lucky to have the resources I need, but others were not as 
fortunate. 



 

 
 

  
Report on Results of ECC Broadband Aggregation and Adoption Toolset (BAAT) Program for Central New York 
Regional Planning and Development Board  350 | P a g e  
 

246 I live in the Onondaga Hill area, on a fixed income, with my twin grandsons who will be 
seniors this fall. Wifi is necessary to us, both for their education & our entertainment, and 
my health care. I applied to spectrum for the lower payments relief that's part of the 
stimulus pkg but have heard nothing, and my wifi only spectrum bill is $99 each month. We 
have no other options where I live.  

247 I live on a dead end road there are 12 homes that are between 1/10 to 1.5 miles from 
spectrum fiber.  Some of us have started using mobile hotspots but these are proving 
unreliable as the provider keeps dropping the cell connection, DSL is not high speed network 
in the modern world. Not sure where all the rural broadband money went but suspect it was 
only used to provide trunking high density destinations not to actual service those of us that 
live in rural locations. 

248 I live on a road that doesn't even have cable tv...yet ppl / homes 2 miles away do im guessing 
that because there is only abt 25 houses on Buckwheat rd it's too costly for companies to 
run cable  for that few amount of homes they MIGHT GET. 

249 I need fast speeds for many uses including security. I have video security cameras and the 
present service doesn't handle it well. 

250 I need internet access but cannot afford to pay more than I already am 

251 I only have one broadband service provider to choose from in my apartments.  My rates are 
too high because there is no competition. 

252 I own the house but am forced to live elsewhere because of my internet needs. When high 
speed service becomes available I am hoping to finally move in and live here.  

253 I pay almost $100 for internet It is really expensive but is something my family really has to 
have 

254 I pay entirely too much for the crappy service I get. 

255 I pay monopoly prices for what is an essential service.  I don't mind paying for internet 
access, but I do object to playing monopoly prices. 

256 I really wish FiOS was offered up on Onondaga Hill.  It stinks that the Breckenridge 
developement right next to ours has FiOS but we do not.  

257 I really wish I were able to pick from more than one provider. Spectrum is the only service 
at my current address and if it were not for that fact I would not be their customer. The 
service is downright terrible and is interrupted frequently 

258 I reside on the Onondaga Nation Territory, far south end near Cardiff/Lafayette along the 
Syracuse Tully Valley Road, & would love to have internet access not relying on mobile data. 
I'm too far for Broadband, & FIOS & Cable are not currently options for me. I know the 
Council of Chiefs have begun to look into this issue, but I think they need some assistance. 

259 I see fiber being installed by Spectrum all around us but they have indicated that they will 
not be coming down our road. 
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260 I strongly support the formation of a municipal internet service provider to compete with 
the commercial providers (Verizon and Spectrum). If done right, this should reduce costs 
and increase coverage and service quality. 

261 I teach at OCC and reliable internet access is imperative for all students to be educated. 

262 I teach at OCC, and students living in the city of Syracuse seem to have terrible internet 
connectivity for our online classes.   

263 I think  

264 I think access to the internet has become an essential part of life, education, and making a 
living. 

265 I think basic broadband/internet service should be free and accessible to all 

266 I think everyone should have access to reliable internet  

267 I think I pay to much for Internet & TV.  You should look into how Spectrum bundles cable 
TV,   

268 I think it is very important to have access to more than one provider.  The bill for internet 
each month is $74.99, which I think is very high for a service that has become a necessity. 
Also, when there is an outage or problem, Spectrum is not responsive in a timely manner or 
accommodating to work schedules, etc.  

269 I think it is very important.to have I internet access in rural areas.  I have family members 
across the county, and across the state, who have such poor reception that they still have 
home phones.  The pandemic has taught us that having internet is required for education, 
whether it is school age or college education. 

270 I think it's a great idea. But would taxes go up more than what I am paying now.  

271 I think it's generally accepted that basic internet access has become necessary for essential 
communications and information. High-speed for entertainment is not. So long as not-for-
profit municipal energy and communications are not possible, I believe that reasonable 
regulation is appropriate. That has now naturally come to include internet access. My 
current usage has been 15-20 Gb/mo., usually at a speed of 1Gb, but varying up to 19.  I 
have been using a neighbor's open wifi for my tablet since 2017. I recently canceled Localnet 
dial-up because it became functionally inadequate. Now I must take my laptop to the library. 
I would prefer to subscribe to cable (rather than satellite), for which my apartment is already 
wired, at a price in proportion to my usage and resources. I do not qualify for Spectrum"s 
Internet assist because I don't receive SSI. Will be watching for any new options. Thank you. 

272 I think it's time that everyone has internet access.  

273 I think the amount we pay is too high - they offer deals at lower amounts only if you include 
phone or tv 
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274 I think the prices need to be lowered, before Spectrum took over I used to pay around $35.00 
to $40.00 for internet.  I am basically paying double the price in a few years.  I understand 
some increase, but double the price seems to much. 

275 I think this should not be only a local issue but a national effort to bring our country up to 
speed. 

276 I think we should have municipal broadband 

277 I tried to get DirecTV Internet service here at my house because I already have DIRECTV 
access. But I am only able the Internet through Verizon. 

278 I tried to have service connected through Spectrum so my son could do his schoolwork. I 
was told there has never been service here/in this area of East Syracuse, and I would be 
responsible for a $11,300+ service/connection fee, and to "knock on doors to see if my 
neighbors would pitch in". My son cannot do his schoolwork from here, and I have a very 
slim selection of local channels. This has all occurred during a lockdown, at a time we 
would've appreciated internet service the most. I don't understand why service has never 
been available in an area 5 minutes from East Syracuse-Minoa High School, and an $11k 
service/connection fee is quite unbelievable.  

279 I use daily it to check the weather and see weather radar when storms are coming through. 
I use internet to read the daily newspaper and follow several interest-group blogs.  I use it 
to check local stores for items I need, and then since they don't have what I need, I use the 
internet for shopping.  I also use the internet to seek out information and answer questions.  
I use it for financial research and transactions. I use it to see what is on TV and whether there 
are any local baseball games.  Unfortunately we  don't seem to be able to watch movies.  
We do Zoom calls regularly to keep in touch with distant family members.  I get maybe 40 
emails every day.  I sure wish we had fiber optic.  Seems like the county could require that. 

280 I want more than one choice for a provider 

281 I was forced out of accepting jobs in my long term careerr as a remote MT because I couldn't 
get a direct connect with fast enough speeds since I moved here 2 and 1/2 years ago.  Being 
forced into a low wage job where I now can't afford the costs since it became available.  So 
now I work part time out of my home for minimum wage and use a hot spot for everything 
that buffers insanely, slowing everything to a crawl.  I cancelled Netflix, because I can't watch 
a movie without them buffering, slowing sipped every 1 to 2 minutes.  I pay for unlimited 
data and need my phone, that's all I have left to do business on line, sad. When you're paying 
for unlimited data, how can they slow this to an unusable speed.  I can't afford both, so have 
stuck with my phone in hopes things change. 

282 I wish fiber optic network could be extended to my area. It is so close. The lack of choice in 
this service is abysmal. It allows carriers to supply minimum service at maximum cost.  
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283 I wish it would be easier for single moms to afford the high cost of internet. Our kids need it 
for school and its a real struggle every month.I wish more affordable companies or services 
in the area . 

284 I wish my internet was more reliable.   

285 i wish that there was more service providers   instead of one  

286 I wish that there were choices of what cable/internet choices there are to get the best for 
each family.  instead we pay a lot of money for spotty service and unreliable service from 
spectrum.  they continue to raise prices with no improvement in what is given to families.  i 
thought time warner was bad but spectrum is 100% worse  

287 I wish there were more choices here. Spectrum is pricey. 

288 I wish there were more hotspots around town.  My cellphone doesn't always get great 
service more free wifi would be great. 

289 I wish there were more options for service in my area. It seems to be quite monopolized by 
Spectrum. 

290 I wish we could provide some type of open internet to our community especially those that 
do come to us for services. 

291 I wish we had FIOS 

292 I wish we had FIOS 

293 I work for a university and work remotely from my home 3-4 days/week pre-pandemic. The 
internet speed is a constant issue and data use is high. I currently use the satellite, but also 
pay for a Verizon mobile hotspot so I can be sure I have good connection when hosting 
meetings. Also have cell phone as hotspot for personal viewing of things like Netflix, etc. 
When the pandemic hit and we had an adult child living with us and working remotely as 
well, it was almost impossible to have enough data or speed for downloading or uploading 
information. And it was/is hugely expensive. 

294 I work from home and our internet quality remains poor despite phone calls to Verizon re 
slow speeds and interruptions in service. It has made working from home in a pandemic 
while kids are doing school virtual- very stressful! Having quality WiFi would make a big 
difference! 

295 I work in a public library that offers an English Language conversation group virtually.  The 
progress in joining is not seamless but due to towns that have wireless service, some have 
no issues joining the group.  There is no lack of interest but a lack of connectivity for some 
folks.  They miss out for several reasons, my guess is the wireless access in parts of the 
county and outside Onondaga County. 
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296 I worked at home before the pandemic, so internet access is essential. I am frustrated by 
the inconsistent speed and frequent outages of Spectrum. The company's customer service 
is immensely frustrating to navigate and it is rarely helpful. Their policies and prices are 
opaque. I view broadband as infrastructure and would welcome government pressure on 
private companies to improve access and service. Alternatively, I would like to see fios 
expanded and internet access handled more as a public/private utility. Consumers should 
not get better service only if they can afford to pay more. Treating internet access this way 
heightens the digital divide and contributes to inequality.   

297 I would be nice to get some costs off of mobile phones and internet that we use for work.  
Some companies help workers pay for mobile phones that are used allot for work.  

298 I would be so helpful to have a choice in providers instead of being stuck with one or none.. 

299 I would gladly pay $100/month or more if I could obtain cable-speed Internet, just for fast 
Internet service alone.  However, I would also bundle other services in addition, if available.  
Everyone around us has cable, except for our one-mile road that runs between them, and 
the entire neighborhood has been striving for years to get cable. 

300 I would gladly pay $100/month or more if I could obtain cable-speed Internet, just for fast 
Internet service alone.  However, I would also bundle other services in addition, if available.  
Everyone around us has cable, except for our one-mile road that runs between them, and 
the entire neighborhood has been striving for years to get cable. 

301 I would like a reliable internet provider with no outages. I work from home, kids attend 
school remotely on occasion and it is very frustrating when my Spectrum Internet is out or 
needs to be reset in the middle of a work day. 

302 I would like a survey link for friends in Jefferson County WHO HAVE NO INTERNET 

303 I would like affordable options vs just 1 provider who increases their fees routinely.  
Competition would keep costs down for the end user.   

304 I would like an option other than spectrum.  Fiber optics would be nice too.   

305 I would like faster service. 

306 I would like more choice in providers. I'd also like option of cable or FIOS. Internet access is 
essential to equal access and equal opportunity-  to education, information, news, safety 
and health alerts.  

307 I would like more choices. Currently, I only have one.  

308 I would like options for internet service.  Currently only 1 and rates are ridiculously high and 
service poor, but we have no choice. 

309 I would like the option of having Verizon FIOS-this is far better than my spectrum service. 

310 I would like to be able to choose a broadband provider and also one with consistent high 
speed broadband. 
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311 I would like to be able to choose a provider. We have only one real choice. 

312 I would like to have a choice of provider.  

313 I would like to have more choice in selecting a internet provider in this area. I only have 
spectrum currently. 

314 I would like to see at least two providers of internet services.  Having only Spectrum available 
is not a choice. 

315 I would like to see competition. Spectrum has a monopoly and is notorious for price 
increases. 

316 I would like to see Fios TV offered in the city of Syracuse 

317 I would like to see more affordable options available. 

318 I would like to see other options for internet providers other than Spectrum in my area 

319 I would like to take advantage of the new low-cost Internet law.   I currently obtain access 
from the library.  

320 I would love broadband telephone/internet on my road like they were supposed to put in 
years ago. 

321 I would love to have a choice of internet service providers. It seems Spectrum is our only 
choice, and there is nothing to prevent them from continuously raising the rates. We are 
completely dependent on the internet for work, and would love internet to be treated like 
a public utility. 

322 I would love to have broadband access at my apartment complex.   The only provider is 
Spectrum--and it is a horrible service provider.  Too expensive, for such bad quality!! 

323 I would pay for internet if I could afford any thing for it, how ever I can not. I also do not 
have a phone or TV 

324 I would very much wish to have multiple providers to choose from instead of a monopoly.  
Spectrum is the ONLY option I have to date. 

325 I'd like to have a few choices of providers rather than being stuck with only one "choice" up 
here on the hill. Verizon has been saying for decades that they'd be up here with fiber, and 
that has yet to happen. Since Spectrum has taken over for time warner (who I subscribed to 
when they put their first lines up here) their service has been far spottier and their customer 
service has been outsourced far more than before. Both things that contribute to why I feel 
I'm not getting my moneys worth out of the connection. 

326 I'd like to see more choice in providers.  I believe that having some competition provides 
better service overall. 

327 If there's cable and internet service that's reliable and cheaper than Spectrum we'd sign up 
right away. Spectrum's prices are already outrageous and will only get worse.  
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328 if we can't get competition against the sole provider (Spectrum) maybe we should look at 
price controls.   

329 If you had any other companies that only cost 20 a month for service would be nice 

330 I'm a single mom of 3 school age children... I unfortunately live in an area of Onondaga 
County where it seems the services for cable, cellphone, internet, satellite 
services/providers is limited, poor quality & expensive... We live a minimalistic lifestyle to 
save money where I can & solely provide for my children... When I purchased our home in 
2018 we got by w/hotspots on my cellphone & tablet... As the months have passed service 
has gotten worse... Due to the Covid pandemic our schools shut down... I was forced into 
finding an internet provider that would hopefully work here as w/all 3 of my children being 
virtual we were running through our hotspot data quickly & never had enough to get them 
through to the end of each data cycle... Spectrum was offering free internet but it doesn't 
service our entire Road & they weren't doing field surveys because of the Covid pandemic... 
It's very frustrating that they only come down a portion of our Road... Makes absolutely no 
sense to me how they pick & choose who they are going to provide their service too... I was 
resorted to sign up for Hugsnet in which I'm overall not happy with... At times while my 
children were virtual learners I have had to purchase more data for them... It gets expensive 
and the overall service is still poor... It's frustrating when I see providers offering services 
that are cheaper & offering special deals but I am unable to get it because of where we 
reside... Things need to change... Everyone should have a fair chance to be subscribers to 
such services no matter where they live... Or those that can provide service need to change 
their prices & possibly data packages... What happened to providers & unlimited data 
packages  at a reasonable price so everyone had access to internet?... I also have an 
independent consultants hip I do to make extra money... It is extremely hard to maintain it 
without reliable internet... I limit my usage of our Hugsnet so my kids have the data they 
need for school... I'm truly hoping something changes soon... I'm locked into another year 
with Hughsnet that I'm forced to pay more for than I want & I'm not happy with the service 
behind it...  

331 I'm amazed at the price of services (internet, phone, and cable) have increased more in the 
past 3 years than it has in a decade. You would think the quality of service would correspond 
to such a change. It has not. Its frustrating to realize you spend more time waiting for a site 
to load, than completing a transaction on it. Calls are dropped mid sentence, and televisions 
display "please wait". That's for me personally. At work, we help people who don't have 
their own personal computers and need access for jobs and small businesses. Some job 
applications are on timed sites. Add in an unreliable service provider, and you have an 
elderly woman in tears because she's never used a computer and just wanted to fill out an 
application for a custodial position. Many people use computers because they Have to, not 
because they want to. Society requires you to have quick access to a valid email, a pdf or 
your most current resume, and a cell number asap. No prompt response, and employers 
believe you are no longer interested or need the job, and move on to the next person.   
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332 I'm in one of a very few locations where there is choice (I could also have spectrum or t-
mobile's new service. Everyone in the county should be so fortunate.  

333 I'm in the Air National Guard. I'm deployed several times a year to Germany. It's hard to 
communicate with my family when the internet isn't working. I have to rely on a telephone 
to communicate with my family. It's frustrating when I can't see my family through video 
chats on the computer. I can only hear them on a regular phone. With today's advance 
technical, as servicemen for United States of America, we should be able to see our family 
through video chats. 

334 I'm not sure if it's within the county's reach, but I'd like it if you were able to cap prices 
through providers. I'd also LOVE if you were to bring low-cost, synchronous gigabit internet 
to the entire county. More provider options for my specific area would be nice, too - 
currently it's pretty much Spectrum or someone reselling Spectrum. 

335 I'm surprised there were no questions about data limitations. We use cell phone hotspots 
for internet, but I don't consider that to be true connectivity since we are limited on how 
much data we use. We do not have any other options at our address. Speed is adequate via 
hotspot but data limitations hamper our connectivity. 

336 I'm thankful that fios is available at this address, my partner relies on the internet connection 
for IT work. I recently began working from home half time and it definitely makes a 
difference 

337 I'm tired of having to renegotiate cost. My family is on a tight budget with 2 children and 
two adults. Every year my internet cost goes up because my promotion is up and I have to 
renegotiate. I have the lowest plan available. They say I can get faster for the same cost  but 
it would cost me 200 dollars to have them upgrade equipment. I don't have that with the 
cost of children etc. 

338 I'm trying to pursue my graduate degree online and not having internet access makes it 
rather difficult  

339 I'm very bitter about the lack of available broadband at my home and the lack of caring 
about it from elected officials.  This survey shows that total disregard for us as it was shared 
on-line, not MAILED to residents! I feel this is a power play money grab by a few elected 
officials yet again that will amount to nothing.  I pay high property and school taxes in the 
town of Tully or limited or no services.  I can't have a landline either because Verizon refuses 
to fix our lines. 

340 I'm very pleased with my Verizon Fios but for the price. 

341 I'm very thankful that this is being done.  I feel my children have less opportunity than other 
children who have internet access at their home.  My residence is only one mile south of the 
village of Elbridge and neighbors on the same street have access but we do not. 

342 Important to have reliability. Ease of use. No cost educational courses on how best to take 
advantage and use broadband 
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343 Impressed that Onon Cty is doing the survey and is committing funds to this. Universal access 
is vital to our local, state & national economy and frankly , an issue of national security. 

344 In addition to lack of internet, there is also no working landline at any of our buildings. This 
renders our fire protection system useless. Ourselves and our neighbors have spoken with 
Verizon multiple times and the last time we spoke with them they said they weren't going 
to run new line for 4 houses plus our buildings. It's frustrating having to work with poor cell 
reception and it poses a huge safety issue.  

345 In light of the recent Pandemic and the need fir people to both work and get their education 
I think it is extremely important to have sufficient internet access that is affordable to all.  

346 In March 2020 as the shutdown began we were working remotely and in office to serve up 
to 4,000 County Residents in support of the DSS Economic Security Unit.  This situation made 
the disparity in broadband access for our County residents screamingly apparent.  In 
addition to access, County residents must be given publicly funded training in digital literacy.  
This must be a priority.  We had some families with up to 8 children in the household 
attending school remotely and the parents couldn't not begin to assist their children as they 
might have been able to do in the past.  Thank you Onondaga County Executive.   

347 In my area the only choice for internet provider is Spectrum or an DSL which I dont feel is 
even a legitimate choice 

348 In my area there is only two choices for internet, Wind stream or Spectrum. I don't have 
problems with Wind stream although it is not the fastest, but I don't want to switch to 
Spectrum due to feedback from people that I know who are dissatisfied. I feel as though 
both are expensive.  

349 In my area, the only internet available is spectrum, there are no other choices. The internet 
reliability is often spotty as well. I live in a rural area and internet availability is a problem, I 
have neighbors that do not have access to internet at all because they can not afford to have 
a line installed to their home from the provider's main line. Please help those in rural 
communities in our county.  

350 In my opinion, we frequently have issues with our internet speed.  Occasionally our internet 
will go out completely.  Our system we use for client information & issuing benefits is web-
based, therefore it is vital that we have speed & consistency in regards to our internet.  
When we are slow or go down, our ability to provide services it enormously impacted. 

351 In order to meet the educational and work-related needs of our family we had to increase 
our internet service twice. We still have issues with interruptions in service. It would be great 
to have other internet provider options.  

352 In Syracuse, we have no choice to get everything but Spectrum - and they are awful & 
expensive!! 
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353 In the last year or so Verizon added high speed internet service near our location.  It is 
approximately 1000 feet from our driveway but they will not run it down our road to our 
house. 

354 In the valley of Syracuse, and possibly through out the city the only option for internet and 
cable is spectrum. There are no other companies available, there is no choice.  

355 In this day and age, fast and reliable internet is an absolute necessity of life.  It should be 
available to everyone at little or no cost.  This should be a public utility, funded by our taxes 
and not the responsibility of individual households who may not be able to afford the 
outrageous prices of the monopolies who control access. 

356 Income level has dropped.  We need something more affordable  

357 Income way less than $32K. Where is the $15/mo internet specified by NYS Law? 

358 Increase competition by providing more than one internet supplier.  Exposing some of the 
citizens to the County to the price gauging of one provider is not fair and is presently being 
done. 

359 Increased competition should improve prices. We pay $75 per month for internet only. $40-
50 should be enough. FIOS rollout stopped 3 miles from here.  Our only options are Spectrum 
and Windstream. 

360 Increasing broadband access is great but so many also need help selecting providers/devices 
and learning how to use them in the ways they need.  Digital navigators are needed! 

361 Internet access and using an online survey, I think we are missing the boat with this one.  
We know the elderly and poverty levels are the target populations who are affected by the 
digital divide.  A cell phone can only do so much.  

362 Internet access for all is vital.  

363 Internet access has become too connected to necessary actions - education, job searching, 
information gathering, paying bills, etc. - to not be considered a utility. 

364 Internet access is absolutely necessary for everyone. Prices and access should be regulated 
to provide access, reasonable speeds, and reasonable prices to everyone and provide low-
income families with free access. Otherwise we're responsible for keeping poor people poor 
when they are unable to afford the internet required to educate themselves, apply for jobs, 
or access basic information. 

365 Internet access is extremely important for all. More public places should serve as access 
points and more assistance should be given to those with low incomes to gain access.   

366 Internet access is imperative for our family's education and employment.  

367 Internet access is important to my wife and myself to remain InTouch with family and 
friends, for banking, healthcare (telemedicine) and government community updates 
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(governor's weekly updates, congressman's weekly updates and access to regional / local 
minutes and updates). 

368 Internet access is so necessary for everyday life and function, these companies shouldn't be 
allowed to charge such exorbitant fees.  

369 Internet access should be a public utility as it has become more and more necessary to 
maintain and access employment and other necessary material programs. 

370 Internet access should be free and available to all 

371 Internet access should not be free of charge.  It's a utility just as electricity and water are . 

372 Internet access to all Onondaga County residents is very critical in this day and age.  

373 Internet access, while vital to our economy and individuals' well-being, must also consider 
the environmental costs of increasing access. Where viable, environmental and community 
impacts must be addressed and remedied before increasing access or updating existing 
infrastructure. 

374 Internet and wireless connection is horrid in the bayberry liverpool area!!!  

375 Internet connection is vital for my current employment.  I work for the NYSAGM as a 
supervisor.  I often need to go else where to find a strong enough internet connection to be 
able to preform basic job functions.  My wife works from home as well and we can not work 
from home together because of our internet. We pay twice as much as anyone else for a 
commercial grade Hughsnet.  Having commercial grade means we get the fastest, but it is 
limited and they throttle our connection on nights and weekends. When our childern were 
asked to do school remotely we were forced to go to my grandmothers house to be able to 
do there school work. We have had many conversations about moving out of the area to 
find a home that has a better connection. We live in a small corner of Stafford that didn't 
receive hi-speed last year when the rest of our town did. The hi-speed lines stopped 2 miles 
south at the Tully line and 3 miles north at the otisco Town line. Our cellular network is very 
poor in this area as well, which makes it even more frustrating. Any high-speed internet 
would be appreciated.  

376 Internet connection used for: landline phone number, local TV broadcast (e.g. GoogleTV) 
and video streaming services (Netflix, Hulu), audio streaming (e.g. Amazon Music), video 
conferencing (e..g. Zoom & Duo), home IoT and security system. I believe government's 
Internet role should model the rollout of electricity (back in the day). Through policy, law 
and provider incentives, government should ensure that the internet is affordable and as 
pervasive as electricity. The Internet should be viewed as a necessary utility and not a luxury 
service. 

377 Internet costs too much money 
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378 Internet has become very important. People should be able to elect the speed they need 
and should pay accordingly. If you want faster speed it should cost more. 

379 Internet high speed should be a right and not purchase  

380 internet important as an entertainment choice 

381 Internet in our area is generally good but I feel it's very expensive and would like to see more 
competion with more providers. 

382 Internet is critical to our at-home businesses and to our home use. DSL is extremely limiting 
and we have to tell visitors not to use our wireless service when visiting during our home 
office hours. Otherwise we cannot perform our remote services to access other computers 
of customers. 

383 Internet is included in my rent. I don't pay directly. 

384 INTERNET IS INCONSISTANT.  MANY TIMES IN HOUSE I GET POOR CONNECTION ERRORS 
AND SPEEDS ARE SLOW 

385 Internet is now a utility. I care less about brand or type, I just want it there, fast and 
protected. Service matters, too. 

386 Internet is so entrenched in public services and business that it should be a public utility. 

387 Internet is way too expensive.  

388 Internet keeps going out Spectrum never has the answer only excuses 

389 Internet service cost is currently too high for low income households. Home telephone 
service was also too high and the cost forced me to end it. 

390 Internet service is just so expensive for me. I struggle each month to pay the bill. 

391 internet service is not a right, it is a service that is paid for by individuals own money, should 
not be funded with tax payers money 

392 Internet service is very important to us, as it also is the only way we're able to watch TV. 
Spectrum keeps raising the internet prices and TV prices, so we had to get rid of the tv 
portion and only have internet with wi-fi to watch tv. We are on a fixed income and will not 
be able to keep internet if they raise the price anymore. So then we will not have internet 
or tv access. I hope the county could put a cap on internet service, to make it affordable to 
all. 

393 Internet Service Provider choice is extremely important for any location. Currently there's a 
monopoly going on where each provider owns an identified territory and this affects Service 
quality, fees, and impacts the society as a whole. 

394 Internet service should be a public utility. I would support a public broadband offering in 
Syracuse/Onondaga County. 
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395 Internet service should be free for all citizens if it is going to be used in all schools and 
workplaces. Everyone should have equal access. 

396 Internet service should be high-speed, low-cost and provided by government as in every 
European country. 

397 Internet service should be less expensive, more reliable and available to all 

398 internet should be available to all persons 

399 Internet should be cheaper in price. 

400 Internet speed should be regulated for all citizens. The maximum should be available to all. 

401 Internet speed should not be as costly as it is.  Done in increments ($10 more a month if you 
want a higher speed rate than the 100 mbps we currently receive).  It's like rented cable 
boxes on a monthly basis.  After a year, you've paid for the box, three times over.  A one-
time charge should be it for both internet speed and cable set top boxes. 

402 Internet use is now central to how people live and work. It provides access to current news, 
allows people to conduct online personal business with banking, healthcare portals, etc. 
During the Covid lockdown, it allowed many of us, especially senior citizens, a way to stay 
connected with family and friends via social media platforms. Schools were able to provide 
education to students (but only to those who had access to broadband). Many workers were 
able to work from home using the internet. Broadband has become an essential tool but 
needs to be available for all residents at either reasonable and affordable cost or for free. I 
believe that the County needs to take a role in providing broadband access to those who are 
unable to afford it, based on income eligibility.   

403 Is there info about how much similar internet service costs in comparable communities? 

404 ISPs should be overseen and regulated like utility companies to allow consumers affordable 
service. If the County can build better infrastructure than the ISPs, can the County also 
provide affordable service? 

405 It appears that all things are moving to the internet, healthcare, money related accounts, 
and learning. Currently, in my area there a very few, if any options to obtain services. 

406 It costs way too much and is constantly going up. We had to cancel the cable tv because it 
was too expensive for what they give you. There is not enough choice for the tv as to what 
you can watch. Too many channels of things that are not of interest to us. 

407 It does not seem to matter how much people in Marcellus contact Spectrum, they do not 
improve the service.  I know that the connection to our home is at least 40 years old and has 
never been updated to the house. 
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408 iT HAS BECOME NECESSARY TO HAVE THE INTERNET ACCESS.  mANY BUSINESSES DEMAND 
EMAIL ADDRESSES.  iT IS ALMOST THE ONLY WAY i KEEP IN TOUCH WITH PEOPLE i 
WOULDN'T ORDINARILY SEE/HEAR FROM.  I do a lot of personal research on line through 
the laptop I borrow from the library and my phone.  I also watch a lot of videos/movies on 
youtube on the laptop.  And facebook videos. Survey from Lafayette Library.  

409 It important to have choices.   Competition helps to keep prices in check and drives providers 
to improve services and overall quality  

410 It is a known fact that the Onondaga Nation has poor internet service with Verizon. Majority 
of their lines are splice lines as water from ice melts to rainfall that slows our speeds down. 
I have been very vocal about this with the leaders of the Onondaga Nation and are now 
looking to see if Spectrum will replace Verizon as they will not replace any lines with new 
un-spliced lines or Fios. It has been a way for the Leaders of the Onondaga Nation to oppress 
the people by not providing electricity to homes as they have to seek approval from the 
leaders.  

411 It is a utility not a luxury and it should be treated as one.  

412 It is absolutely unacceptable to be held hostage by Spectrum. I cannot stand them, and we 
have no other option- similarly to National Grid, should we wish to switch or prices go up, 
we have NO alternative. There is no "healthy competition", only monopolies  on utilities 
where we live. 

413 It is critical that our infrastructure is improved.  The lack of service is ridiculous given the 
amount of money that communication firms make every quarter.   

414 It is difficult to get the necessary internet access for any use in this day and age without 
paying over $100. There are very few providers that can manage the Gigabit connections. I 
know that having worked with underprivileged families, COVID had made an extreme 
hardship for those families as many of them could not afford internet much less the devices 
for their children to complete the online education. So now, if we are not setting them 
farther back by not feeding those children, we are not educating them either. This should 
be a provided utility for all at a level for all for basic educational purposes. If you need more, 
you pay for it. I believe the same should be said for all utilities: heat, water, electricity. A 
minimum should be provided and if more than that is needed, then a cost should be paid. 
No one should go without food, shelter, water, clothing or education.  

415 It is essential as I have known kids who needed to call someone to learn if there were snow 
days (Mom had to leave earlier to get to work before final decisions were made.) Also some 
have had to hike to places like McDonalds to access the internet for school as well as 
personal business. 

416 It is extremely important to have choices were the Internet. We rely on it so much and 
companies will take advantage of desperate people without there being choices. We 
recently only had the choice of spectrum. FiOS was installed less than a year ago. But prior 
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to that we had to deal with spectrum's extremely poor customer service and poor quality of 
Internet. 

417 It is important individuals have access to quality internet services at affordable rates.   I 
believe the county should work with cable counties to ensure access to high speed internet 
throughout the county. While it may not be in everyone's home, the county should ensure 
all libraries and perhaps some other county agenices or non profits provide free access to 
community members.  

418 It is important to us to have a reliable Internet service whether it is broadband or not. Our 
present DSL connection is intermittent and slow. We have DSL because there is no cable 
service on our road. It's our only choice other then Satellite service. It would a real pleasure 
to have broadband service provided to us along our road be it cable or Fious. 

419 It is not at all fair to burden middle class income people with fees to support low income 
internet access. 

420 It is not right and should be illegal that there is only one choice here and anywhere for high 
speed internet in today's day and age. This sounds like a monopoly and this internet 
company (Spectrum in this case) can charge anything they want. The consumer has no 
choice here and probably in many parts of the City of Syracuse and Onondaga County. If we 
had Fios, I would switch immediately for the reliability and speed in Fios that I have 
experienced in other locations. 

421 It is not wise to spend County funds for high speed internet.  Make industry install. For rural 
areas use satellite style...not fiber. 

422 It is sad that we don't have a choice.  Isn't that called a monopoly ðŸ¤” 

423 It is terrible that Spectrum and Verizon have such terrible rates but limited service 

424 It is unacceptable that in some zip codes we are essentially held hostage to one provider 
(Spectrum). The company exploits this lack of choice through their horrendous customer 
service, poor performance in services provided, and mostly egregiously in their pricing. They 
know we cannot go elsewhere.  

425 It is unacceptable that Spectrum has pretty much a monopoly in providing broadband in 
many parts of the County.  AND the cost is much much too high.  Internet costs in the US are 
MUCH higher than in Europe.  I don't think the County can do anything about that.  But if 
there is anything that can be done to provide competition to Spectrum that might be worth 
doing, as the cost is inaccessible to low-income people.   

426 It is very expensive 

427 It is very frustrating that Spectrum is the only option available for internet service.  Their 
customer service and pricing is atrocious, but we have no alternative. 
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428 It is very important for there to be equivalent service competition to eliminate the perceived 
monopoly that Spectrum holds. 

429 It is vital for _everyone_!!!! Wealthy, poor, and everyone in-between need it. 

430 It is vital to my wife for membership chair and fund raising for the 1000 member Skaneateles 
Lake Association and for myself in monitoring and managing two rental properties.  To the 
extent possible county should encourage and facilitate competition among service providers 
to keep cost to user under control. County should also promote, require service to 
underserved individuals and business just south and west of Mandana, where I live, up to 
limits of county line with Cayuga.  An arbitrary division of service areas by Verizon between 
Syracuse and Auburn has denied high speed internet to a major dairy farm here for years 
because it is at the extreme distance from both cities and straddles the county line. 

431 It is vitally important that there are multiple options for internet service providers. We used 
to not have good internet access at all, and we were lucky that Spectrum was able to 
implement their service. But spectrum has a monopoly here. While we have access to 
Windstream / Kinetic by Windstream, their speeds are much slower than spectrum, figure 
10 mbps or less via DSL. Windstream should expand their Fiber to our street so there is more 
option to choose and less of a monopoly from Spectrum. This should occur not just on our 
road, however, but I find it more important that those with one poor option or no option 
get a provider such as Spectrum, Windstream, or Verizon first before implementing 2 or 
more providers to those with one decent provider in place already.  

432 It needs to be consistent and be able to handle many devices at one time.  

433 It seems that the cost keeps increasing for less reliability and speed. I would appreciate a 
reasonable service without all the sign on gimmicks. 

434 It should be regulated by the government, just like sewers and water.   

435 It would also be nice to not have the internet keep going out whilt you try to use it. Not 
consistent.  

436 It would be absolutely awesome to finally have access. Everything tells us to check websites 
for more information but I can't get on to check it. Nothing is available in person anymore. 

437 It would be appreciated if all electronics could work without needing to use an access code. 

438 It would be good if some regulation were placed on Spectrum.  In the past year alone, they 
have raised the price of existing accounts three times to now almost $150/month.  This is 
ridiculous. 

439 it would be good so that we could use broadband in the Civic Center.  Currently it does not 
work well unless in eye-sight of the court house. 

440 It would be great if Verizon would continue to build out its network in our area 
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441 It would be great to be able to obtain internet service from another provider besides 
Spectrum. The internet service from Spectrum is overpriced, extremely slow and unstable 

442 It would be great to get more variety and in turn competition. Spectrum doesn't meet 
expectations yet it is our only option. 

443 It would be great to have a variety of high quality reliable internet providers from whom to 
choose to use their service. 

444 It would be nice to have a choice of Internet providers and be able to have something like 
Verizon Fios which I know is available in there area, but not to my neighborhood. Right now 
the only option is Spectrum.  

445 It would be nice to have more options for high speed internet in my area 

446 It would be nice to have some competitive pricing and options to chose from in this area.  

447 It would make life so much easier to have affordable nternet access where i reside. It would 
eliminate several trips to the library.   

448 It's important for the County to help provide reliable internet to low income households. 

449 It's important that consumers get a efficient high speed, latest technology services at a 
reasonable price and not be lock in by one provider. Internet service today in a necessity for 
ALL consumers. It shouldn't be option. This service must come with latest cyber security, 
without added cost to the consumers in terms of extra charges. 

450 It's just too expensive.  I briefly volunteered for OnPoint for College during pandemic and 
checked in on students - big issue for them was being able to access internet to stay involved 
in classes.  Same for experience volunteering for LiteracyCNY and providing English 
conversation group - many could only use phones as they did not have computers. Cost can 
be prohibitive. 

451 Its not fair that certain zip codes close by (same county) can get cheaper rates for internet 

452 I'TS QUESTIONABLE ABOUT SWITCHING SERVICES FROM WHAT I HAVE BEEN USE TO.  

453 its sporadic and sometimes doesn't work for quite some time, not sure why 

454 It's terrible my children have to stand in the yard to get service to do there school work, and 
to do my work, is choppy, in an out.  Very very frustrating.  

455 It's to slow and cost too much  

456 It's unacceptable that Spectrum has the monopoly of the greater Syracuse area and we don't 
even have a choice of another ISP. $75 a month for 100mbps of internet service is archaic 
and extremely overpriced. 

457 It's unfortunate that quality service isn't provided for perceived low income areas.  Such 
inequity for all. 
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458 It's very frustrating when you're using the Internet & all of a sudden we have NONE. Then 
have to spend an hour or more to get it set up again. 

459 It's way to expensive. And it continued to rise in price as the need for internet increases so 
does the price enough is enough to get internet and tv over 200 a month really????? It's 
pushing people to not stay connected  

460 I've been asking Spectrum (and previous names) every 5 years for 25 years about internet. 
Our driveway is over 700 feet long. The cost was outrageous when I started, like $30,000. 
Just recently they quoted $2700 to dig the trench for their service. We finally bit the bullet 
and hired our own contractor to dig it. We are finally getting Spectrum internet. Finally!!   

461 Ive tried to get spectrum numberous times since 2016. Had 3 appointments in 2020 which i 
got a bill for an install and 1st month until they came to install and realized the line was 1000 
feet down the road. Then they cancelled and i havent heard from them since.  

462 Just make sure that we get the speeds we are paying for. And those who can not afford it,  
get access.  

463 Just ran a speed test:  1.8 mbps download .45 mbps upload  We just lost our tenant of 10+ 
years because of super, super slow internet. 

464 Just switched from Verizon DSL to T-Mobile home internet which is 5G Ultrawideband 
based. I now have 50 times the download speeds I had with DSL (7Mb/s on DSL, 350Mb/s 
plus on T-Mobile). 

465 Keep the cost down the price I already pay is too high and because there is no competition 
consumers are taken advantage of and ripped off. Other countries pay no where near as 
much as us for internet or cell phone service yet they get better of both. Spectrum also has 
the worse Customer Service when you call so or go down to their office. 

466 let free market guide use and prices. May need government assistance in rural areas only  

467 Like long distance charges, internet charges need to just go away  

468 Limited access to monopoly provider (Spectrum). No other viable options for the Brewerton 
area - a highly (relatively) populated area with a significant demand for options / better / 
more reliable Internet.  

469 Limited service providers make price ridiculously high. 

470 Live near SU and should be able to get. Verizon Fios  

471 Living in a rural area and having old phone lines has always been an issue for internet. 
Verizon stated years ago the phone lines were going to be replaced on Hitchings Road, that 
never happened. Spectrum is a choice for some but if far off the road Spectrum is not an 
option.  
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472 Living in a rural area it is in which Sprectrum came through we live too far off of the road for 
connection. If we could have an option of Verizon Fios that would be really good. Satellite is 
expensive and spotty connection often. 

473 Living in one of the two prominent city neighborhoods we can't understand why Fios is not 
available.  Friends in other placces do not have the service problems we experience.  It is 
imprtant for residents like us to stay in the city rather than move to the county where many 
of our friends live.   I saw a flyer in Onondaga Park or might not have known about this 
survey.  The University has Fios and we would like to have the choice made available for 
Strathmore residents.  Thanks for the opportunity to participate in the survey.   

474 Living in the far South eastern corner of Onondaga Co., my phone and mail service come out 
of Madison Co. Spectrum is all around this area but nothing but cellular is here. My mailing 
address is 1403 Deruyter Rd.,New Woodstock,NY. Our tv is a direct tv dish because this area 
is blocked by terrain from digital tv signals. Our only other option is satellite internet, which 
is very expensive.. 

475 Lose service at least 4 to 5 times a day for 5 minutes, always around 9 or 9:15 PM.  Every 
day. 

476 Love my FIOS - used to be frustrated I couldn't get fios tv.  Now I'm switching to YouTube tv 
so not a problem 

477 Lower cost Spectrum Internet Assist is great, but not well known and only available to people 
who are not currently Spectrum Customers.  There should be an easier way for families 
whose children attend SCSD (of whom all children qualify for school lunches) to be able to 
be automatically qualified to receive Internet Assist to obtain more affordable internet.    
This should also be available for people who are currently customers as it is not practical for 
many families to just turn off internet for 30 days (as the current eligibility guidelines state) 
in order to be eligible for this reduced price.   

478 Lower Internet cost and make it more reliable.  

479 make it more affordable 

480 Make other options of internet providers more available to the public. Cable companies 
should make sure their technology is up to date when they do the install. Where we get our 
internet from now to the house we pay for 100mbps but it seems to get less than that when 
it rains so better tech would fix this issue 

481 Manlius, NY needs competitive internet offerings.  

482 Many of my students do not have access to any sort of internet.  Having access to the 
internet has become a critical part of my job as an educator and for my personal life.  Some 
of my doctors appointments require internet access for video meetings.  Also, all of my 
professional development for my job has gone all virtual.  I don't anticipate everything 
"going back to normal."  I think that a lot of what I do virtually will remain for years to come. 
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483 Many people in the area have difficulty getting consistent service and are often cut off while 
on zoom meetings that I have participated in.  

484 Marcellus has one and only one option for Fiber, which limits the accountability of the 
provider.  Many residents inquire about the possibility of Fios or some other provider so 
they can compare service and prices.   

485 Marcellus has very limited options. 

486 More choice of service providers with competitive pricing is very important. 

487 More than two providers to choose from might improve pricing.   

488 Most everybody around the county already has access to high speed internet through their 
phone. Most people nowadays access the internet through their phone. I don't see any need 
for the government to step in and "improve' things.   

489 My area of Tipp Hill can only get Spectrum and it's frustrating to not have any other choice 
like Fios. I think we could get satellite Internet or something, but I've heard that kind is quite 
slow. So it's a "choice" but not really a choice. Spectrum is basically the monopoly here.  

490 My current DSL speed is 2.0-2.5 MPBS download.  Extremely slow: barely fast enough to be 
useful for anything. Over the 16 years I have lived here, Time Warner and Spectrum have 
quoted at various times from $4,000 to $17,000 to run a cable up my driveway.  They have 
wanted me to pay for a transformer at the bottom of my driveway that they could hook 
other customers to.  I have refused thus far.  

491 My DSL service is extremely inconsistent. Multiple times a day, I lose my internet connection, 
forcing me to restart my router and any internet services I'm using (streaming, etc.). I work 
from home full-time and this inconsistency is extremely inconvenient- having reliable 
internet is a detriment to my employment.  I believe the county should work to ensure that 
every resident has access to reliable, affordable broadband internet service.  

492 My family would be able to consider moving to a larger home more affordable if fiber or 
broadband was available in more parts of the county.  

493 My home location is located approximately one half mile from existing broadband service 
providing internet service to the Village of Fabius. I am unable to work remotely, if required, 
by my Company. 
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494 My husband and I are both in our 70's and we need internet access for telemedicine and to 
stay connected to the rest of the world. Due to the area in which we live our cellphone 
service is very spotty. We have to go outside on our front lawn to make most of our phone 
calls and at our age and for what we pay we should not have to do this. We disconnected 
our home phone because after years of service calls to Verizon we either had no service or 
the line was extremely scratchy. We were told that the wiring in our area was old and worn 
out and they were not putting money into landline wiring because they had moved on to 
different technologies. We, along with our neighbors have contacted Spectrum many times 
with no luck in obtaining service. We have a Verizon Jetpack but because the cell service is 
so poor we have either extremely slow internet or we can't connect at all. We are very 
frustrated and anything you can do to get us broadband access would be greatly appreciated 

495 My husband works from home, I run a small business, and we have two kids who have 
tablets and use streaming services. Most days we cannot do our basic things with Viasat 
internet. It's funny to hear a 4 year old say "darn it, it's raining, the internet isn't going to 
work!" - that's how bad it is! We do not have an unlimited data plan on our cell phones so 
when our internet is out we tend to go over our data allotment or our speeds are throttled 
down to where we can barely use it anyways. My fingers are crossed for FiOS (or spectrum) 
down the rest of Ryan Rd! 

496 My husband, adult children and I rely heavily on our internet for various reasons. We needed 
to switch from Time Warner because we believed they were gouging us for service that 
dropped constantly. Our only other choice in Verizon Fios. It is a much better service but my 
only complaint is we need to pay over $70 a month for internet only. We want more 
competition so the monthly costs will be fair.  

497 My internet comes with my apartment rent every month; that is why I did not know the 
answer to some of these questions.  When I used to live in a house with roommates, I believe 
our internet was about ~$65/month. We had the lowest plan possible. It was affordable 
since we were splitting the costs 5 ways, but that would be expensive for me to pay alone if 
my apartment did not include interment.  

498 My internet constantly kick a us off, and we don't have any other option but to do spectrum 
and they are rude, the internet is not reliable and the price keeps going up. 

499 My internet does not work on a consistent basis. 

500 My internet service and or connection, has been horrible for years. I keep calling Verizon 
with no solution to my problem. I work from home for Excellus Blue Cross and its very 
important for me to have good internet because I have many updates,  and downloads, and 
I am never able to complete these from my house. I have to travel into the city to my 
daughter in-laws house.  I shouldn't have to do this almost daily to get my work done. 
Something needs to be done for us country people.   

501 My internet service is included in the cost of my rent, so I'm unsure as to the estimated cost. 
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502 My main issue is that within the city of Syracuse, we only have spectrum as an actual option. 
Satellite has never been fast enough, and Fios abandoned the city in it's rollout. Multiple 
attempts were made on my part to get them to continue. The argument that there isn't a 
monopoly in the area because DSL is available is laughable at best (I'm an IT professional by 
trade). Supplying the area with another high speed internet would be a great benefit to the 
area.  

503 My major concern is that with 4 children in the house, I can not have my internet going out 
2-3 times a week. Add on top of that the fact that I pay $71 a month for this crappy service. 
The kids are often on line and it will shut down. Also as a teacher, if I am trying to do lesson 
plans and 2 or more of us are on it is a train wreck.   

504 My neighborhood has VERY POOR internet speed and cellular service. Not sure if it is 
because we live near Lockeed Martin 

505 My neighbors and I would really appreciate high speed internet.  Working from home and 
virtual school has made the lack in internet speed apparent. I have contacted Spectrum only 
to find out we are not serviceable at this time.  We live on a dead end road and spectrum 
comes half way down and stops about a half mile from our house.  I did file a complaint with 
the FCC because spectrum reported our address as serviceable.  

506 My neighbors have spectrum.  They did not come as far as our house.   We have to have a 
MiFi to get basic internet.  But it is expensive and not high speed.   Very slow.  I work from 
home. Makes it very difficult!!!  

507 My next door neighbor has Spectrum and they are 600 feet from me. When I inquired about 
getting the internet from Spectrum. They came out and took a look and left. A week later I 
received an email from Spectrum. Spectrum told me it would cost me $20,000.00 and I 
would have to replace 5 utility poles so they can could extend their line 600 feet with no 
guarantees. I explain to them, the utility poles belong to National Grid and they have to 
replace them. Then I asked them what would cost without replacing the poles? Their 
response was $ 20,000.00. Then I explain to them, I have 2 businesses, 1 nonprofit, my 
personal job and everyday use. They still said $20,000.00 and I would have to pay for it first, 
before they would even schedule the work. My last question to them, why should I have to 
pay $34.00 per foot to have internet service? They couldn't give me an answer. I sent a letter 
to Al Stirpe and his response was to continue bugging Spectrum. This problem has been 
going on the last 2 1/2 years. I'm at my wits end. I've been told that Windstream has a fiber 
optic line running pass my house. Every time we inquire about it. We get the deer in the 
lights response. They won't give us a straight answer. It's very frustrating and there about 
10 other homeowners with the same problem and their just as frustrated as me. 

508 My only choice is Spectrum.  It's slow, unreliable, and expensive. I hate that I don't have any 
other options.  We're supposed to get Verizon soon, but that is just as expensive and 
unreliable. Where are our other options?  
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509 My only option is Spectrum, ans they have a monopoly in the area where I live. It is 
expensive, because they can charge whatever they want, and it is not even fast. Not happy. 

510 My productivity is impacted by reliable broadband access.  I often times have to repeatedly 
attempt to send/ receive / process documentation send via email as the connection is 
reliable. 

511 My service in my home is very poor. Often disconnects. Cannot get service in all rooms of 
house. The price paid is high for poor service but other options are limited in my 
neighborhood. 

512 My spectrum billis180 I. Struggle to pay it  

513 My Spectrum internet in Monroe County is 4x faster and (I think) $10-$15 less per month 
than my FIOS in Onondaga County. To meet the same speed, they tell me it's $30 more. 
When I moved to Onondaga County 7 years ago, Spectrum was slower and cost a little more. 
What happened? 

514 My Spectrum internet is rdiculously expenive and there are noother choices.  

515 My understanding is that Spectrum is the only provider in the city of Syracuse.  I can't tell 
you how often I cannot get access. Ridiculous.            

516 My Verizon DSL network is $60 per month this is very expensive for me and the quality of 
my internet is very slow. I feel my slow internet is very overpriced at $60 per month with 
poor quality.   

517 N/A 

518 n/a 

519 N/A 

520 n/a 

521 n/a 

522 N/A 

523 N/a 

524 na 

525 Need affordable competitive internet services along with Spectrum  

526 Need another option in Elbridge.  We have tried for years to have Verizon come in to the 
Village and they have denied us numerous times. 

527 Need at least 1-2 more competitors in the market  to bring monthly charges to a reasonable 
level. 
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528 Need better internet! I work from home and Spectrum is the absolute worst. Slow speeds, 
constantly cutting out. I sometimes have to use my hotspot on my phone because it is so 
unreliable.  

529 need better selection of providers that offer excellent customer service, (not contracted) - 
with real people, not robots running customer service.  Current provider is a monopoly and 
very expensive 

530 Need better Verizon or cell service also 

531 Need choices.  Only service is Spectrum  

532 Need competition  

533 need faster affordable options 

534 Need fiber  

535 Need fiber access to compete with monopoly cable Spectrum service 

536 Need fiber optic high speed internet in this area. Also need competition for current internet 
providers for incentive to give better service and coverage.  

537 Need help getting more internet providers in the suburbs for competition. 

538 Need more affordable  plans for lower and fixed income. Income cap needs to be increased 
and senior age lowered.  

539 Need more choices for service.  Only have spectrum available to our address 

540 Need more choices than just the two that can charge whatever they like and not necessarily 
improve or at least deliver what they charge us for! Wi-Fi that doesn't go down with an 
electrical outage would be incredible! Lost electricity twice this weekend....what a pain 
without internet. Am very grateful I live in an area that can get internet. My daughter lives 
in Cicero and she has only one choice for internet and service is poor. 

541 need more options and competition to drive the price down have availability for all 

542 Need more options besides Spectrum. Monopolies suck. 

543 Need other options, as Spectrum keeps raising prices. I think $75 just for internet is way to 
much! 

544 need spped but cannt afford since im on disability 

545 Need the $15.00 / month option. 

546 need to get fiber and/or  5G everywhere 

547 Need to have a choice of providers for high speed broadband - Verizon FIOS is everywhere 
except the City of Syracuse.  
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548 Neither Time Warner nor Spectrum would come to my location without charging thousands 
for installation.  As I type, Clarity from Ithaca is installing fiber optic cable underground.  No 
one notified us that it was coming. 

549 No 

550 No 

551 NO 

552 No 

553 No cable at our location. Only internet option is satellite. Very slow, usage limits and 
expensive for what we get. 

554 no cable broadband on meeker hill rd tully, but spectrum cable goes right past road 

555 No choice of provider, Verizon is not available. 

556 No issues in my neighborhood but having competition is very important to keep the prices 
in check  

557 No limit on data usage or availability  

558 no one one this road (10 houses) have cable/internet. no cable fios or broadband. we are 
1/4 mile from the village of Tully and spectrum cable runs past our road. We currently use 
mobile hotspots with spotty coverage... 

559 No options and horrible customer service is the only constant!  Rates continually go up 
however internet is inconsistent. I have to reboot the router several times per week as good 
connections are inconsistent. Good internet access and options for service should be 
available to all. Covid proved how necessary this is! 

560 None 

561 None 

562 None 

563 Nope, happy with my fios 

564 Not a huge fan of Spectrum. I would like to have more options.  

565 Not happy with Spectrum. Need a better service at lesser cost. Would like fiber optic. 

566 Not having a choice of providers is a big deal.  I can't afford cable and Spectrum broadband 
proved unreliable with download/upload speeds far below the subscribed plan.  I switched 
to Verizon.  The service is much better but the price keeps increasing and FIOS TV isn't 
available in the city.    

567 Not sure what the importance of the County getting involved except to encourage current 
internet providers to make quality "highspeed" services available to potential customers at 
a reasonable cost 
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568 nothing else 

569 Often times our service seems to be throttled and will not allow us to download necessary 
footage for our jobs. This creates extra work as the originator of the footage then has to 
make a hard copy disc and send it to us which takes days or even a week when downloading 
should be immediate.  Not being able to download necessary items is detrimental to our 
job. 

570 One thing that is very disappointing about living in Tully and having service through 
Spectrum is the frequent "buffering", often during high-interest programming or important 
times, and occasional "dark" times without service.  I have in the past wanted to request 
being reimbursed for the costs of my monthly service when my television or Internet is 
offline. 

571 Only choice is Spectrum. It's expensive, inefficient and there are so many pieces of 
equipment and wires. The worst ever experienced. Lived in Buffalo and Albany, and the 
experience/choices were far better. Plus, broadband access to wireless without using data 
was much better, faster and cost less. Please help. So important to improved economic 
development of county and city. Thank you 

572 only internet service available is thru spectrum 

573 Only satellite internet which is expensive. Even cell signal is not great to use it as a hot spot. 

574 Only Spectrum.  No fibre optic offered 

575 Onondaga County ought to make Internet access available and affordable for residents. 
There needs to be competition because Spectrum has a monopoly on the market. Internet 
access needs to be cheap. 

576 Onondaga County should break up the monopoly of Verizon and Spectrum.  Provide 
competition, lower costs, more options and upgrade the infrastructure and technology.  The 
monopoly on internet service providers leads to prices that are too high, terrible customer 
service, and no upgrades to the technology.  Verizon's plan to roll out FIOS in Onondaga 
County and then just abruptly stop it so that we are stuck with DSL as the only option, 
besides Spectrum, was unacceptable.  Verizon is awful but I still prefer them over Spectrum.  
They have outsourced customer service overseas, difficulty communicating with them, they 
want you to do everything online and not even speak to a representative, and the sloth like 
speed to resolve issues and send out a technician is ridiculous.  I need a hard land line not a 
digital land line at my home and I am stuck with only one option Verizon.  When I looked 
into just keeping Verizon for phone and ditching internet with them because the speed and 
interruptions to service are so bad it would cost more to have just a phone line than it would 
cost to keep the phone and internet.  It's highway robbery but they know you are stuck there 
are no other options.  Spectrum is even worse with their bait and switch tactics on pricing 
and their we are the only game in town so take it or leave it attitude and approach to 
customer service. 
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577 Open the schools full time without masks and internet won't matter so much 

578 Opening the market and make it competitive so households can choose the plan and the 
provider that fits better to their lifestyle instead of choosing not having the services at all.  

579 Our apartment complex will only allow us to use Spectrum. It's very frustrating because it 
limits us. We had Verizon Fios in our previous residence in the city of Syracuse a MN d it was 
much better. 

580 Our Cell Phone service is very poor.  So therefore we must get internet through sat. to cable, 
all quite expensive.  Can't say I am happy with current situation. 

581 Our County Executive is doing a great job! I like his common sense regarding many issues. 

582 Our current cost of internet service is relatively affordable because we took advantage of a 
one year deal with Verizon Fios. Once the term ends, the cost will jump up again. We will 
most likely look for another provider with another special offer at that time but it's so time 
consuming to switch. It would be ideal to stay with one provider at a low fixed rate for a 
longer period of time.  

583 Our home is located between two mountains and Otisco Lake making it difficult to even get 
cell service. We often have to go to the attic for the best service, but bad weather cuts off 
our service. We need to go to the Circle K in Tully to get full service. T-Mobile promised to 
build out their cell network in the area 15 years ago but never did. Our neighbors have used 
cellular hot-spots this past year but had really spotty service.   Our mail address is PO Box 
1115 Tully, NY. 

584 Our household needs two modems we pay around 150 for two modems a month and stream 
some tv App providers through it  

585 Our internet is by Nomad.  It works but is very spotty during peak times.  I work from home 
and I need to have a reliable internet to do my job as a EMR trainer for Guthrie Cortland 
Medical Center.   

586 Our internet is spotty, slow and unreliable. It is crucial for our jobs and schoolwork. We 
currently pay for the best speed available through Spectrum.  It is not acceptable.  Their 
customer service is unacceptable and will not address the problems.   

587 Our internet is terrible and expensive! 

588 Our internet is too slow.  :( 

589 Our internet often goes out and needs to be reset.  Sometimes this happens a few times a 
day, other times we can go a few weeks with out happening.  We have had Spectrum out 
several times and it still occurs.  As a teacher and having a child that was needing to do 
remote instruction this past year, this was not acceptable especially with the money that we 
pay for the service. 
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590 Our internet service has been horrible since COVID started.  We never had an issue before.  
We are told that it has nothing to do with more people using it in our neighborhood because 
we each have separate lines.  My options for internet are Spectrum - which always increases 
prices and Windstream - which has great customer service, but horrible internet.  

591 our internet service is constantly going in and out of service. we have called verzion service 
to check out our problem many,many times.  It seems the mice love to eat the wires.  At 
high volume times we have very,very slow service 

592 Our internet service is very slow, less than 1 gb at times, experiencing serveral interruptions 
a week. We are not able to back up our files because the internet speed is so slow and we 
cannot access the cloud. We also are not able to download anything without waiting hours.  

593 Our internet service through Spectrum is often unacceptable.  

594 our internet speed and availability is inconsistent.  At times we can not have 2 devices on at 
the same time.  

595 Our neighborhood's service is so unreliable, cuts out frequently and we cannot figure out 
why. We've had Spectrum (and its predecessors) service for 30+ years and they never 
improve or upgrade.  

596 Our only choice is spectrum. I.d like to be able to find another provider at a lower cost. For 
those of us on a fixed income it's very difficult. Internet is no longer a luxury, it's a necessity. 

597 Our only option is spectrum, it would be nice to have another option to encourage 
competition. 

598 Our only option is Spectrum.  GET US OTHER OPTIONS!!!! 

599 Our quality of life is definitely compromised by this lack of service. In order for my wife and 
I to remain independent and living in our own home, we need access to medical connection. 
We also depend on the internet for financial transactions.  

600 Our road has no internet other than cell. Not sure how this occurred as every road around 
us does. 

601 OUR ROAD ONLY HAS SERVICE ON HALF OF ROAD. I AM 500 YARDS FROM RT 321 AND 
INTERNET SERVICE 

602 Our service for Verizon is better than spectrum but there are time it drops out fo no reason 
at all  

603 Our service increased from 60 to 75 dollars a month just for internet from Spectrum. It would 
be great to have other options to choose from for lower rates. We don't get fios in our area 
from Verizon. Spectrum is our only option and is very expensive. 

604 Our service is spotty and extremely inconsistent. We have no alternative options. I am 
extremely dissatisfied.  
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605 Our service never goes above 100mbs, although we pay for more. Would prefer more 
options, and lower costs.  

606 Our upload and download speeds on DSL are very poor.   Less than 2mb 

607 Overpaying for Spectrum (internet/tv/phone- only use internet!) and for cell phones (Ã—5, 
Verizon!) 

608 Pay for a higher level of internet feel cost is high for what I get with spectrum 

609 Paying too much per month for the service, there are no alternative choices 

610 Please bring internet to Kennedy Road in Nedrow!!  

611 Please do something about the ever increasing rates and monopoly Spectrum has on service. 
Our rate used to be $19.95, now it's $79.95. We have no other option for provider and have 
school age children. 

612 Please don't allow municipalities to sign long term sole source contracts like in Manlius, 

613 Please encourage competition for Spectrum.  We're being robbed and miserably 
underserved. 

614 Please encourage private Internet Providers such as Verizon to provide services in the 
Manlius area.  

615 Please expand asap internet providers in out lying areas 

616 Please get us better internet service  

617 Please give city residents choices? Thank you.  

618 please give us more options for fiber internet! we have two adults who work from home 
and children who occasionally attend school remotely and our internet is often painfully 
slow  

619 Please help us get internet access at 649 Nash Road Elbridge!!!! 

620 Please increase the number of internet and TV providers available in the city of Syracuse. 
There should be more affordable options for low income families and students without 
sacrificing service.  
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621 Please investigate municiple broadband.  Broadband is a key UTILITY which is as important 
to make our community competitive in the modern remote work force. Spectrum has 
relentlessly raised rates and is the only uncapped provider in my neighborhood. When I lived 
mile down the road FIOS was offered and rates were reasonable.  My bill has raised $5-8 a  
month per year like clockwork. since. Wireless providers don't provide a real choice due to 
data caps. All services use asymmetric download and upload which is difficult when using 
for work from home and remote school.  I don't need 200mbps download when I can only 
get 10mbps up.  Spectrum tries to justify the price increase as offering better service, but 
without offering say a 50mbps download teir at a reduced rate.  The only solution I see for 
our community is municiple broadband. Push back against the lobbying that has an interest 
only in maintaining their monopoly and watch Onondaga county go to one of the most 
desireable places in the country to live! 

622 Please no Spectrum! We are presently paying $400 per month for cell and internet service. 
Mobile Data and/or MiFi via Verizon. I also work from home during Tax Season. There is a 
desperate need for broadband in our area without it being via Satellite  or dialup. Mobile 
Data is the way where we live to have access. 

623 Please note that Spectrum Internet is shared service provided in my rent 

624 Please offer broadband to our home. Both my husband and I work from home and ha e had 
to resort to sitting in gas station parking lots to do our jobs and school or 4 children. Hugh's 
Net is highway robbery. Business class internet cost $160/month.  We run out of data often 
and or don't have service because of the mountains on each side of our home or the 
weather. Our stretch of Otisco Valley road remains left out while side roads with less homes 
per mile get service. Or put up a cell tower. We are 3G.  All around screwed and left behind... 

625 Please please please make broadband available,  the houses to both sides have access the 
village of camillus is down the road but cable companies won't come out to our house, they 
say it's too expensive to run the lines ðŸ˜¢..we are paying over 150.00 a month just for 
horrible satellite internet I want to take online courses and I can't, it's ridiculous I can't afford 
to pay anymore over 150 a month thats alot of money. 

626 Please start in most economically vulnerable neighborhoods.  

627 Please tell me this survey is being sent out in some other way to reach families who are less 
likely to have decent internet services. 

628 Point Broadband Fiber was just installed on my road by since my house is 1000' off the road 
the installation would be too expensive :( 

629 Point Broadband is running lines less than a mile from our home. Funding to help them run 
it to more locations seems the most fiscally responsible.   Given what we have all 
experienced with the pandemic, I feel that County intervention to assist in getting affordable 
high speed internet is crucial.   

630 Presently do not have access to cable tv or high speed internet.  
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631 Prices and services are ridiculous 

632 Prior to moving to my current address five years ago, I lived about 0.5 mile away and had 
Verizon FIOS internet. It was very good and I wanted to get it at my current address, but it 
is not available at this address. 

633 Providers need to offer everyday low price ($15/month) broadband just like Time Warner 
cable was able to provide to those who wanted it. NOT qualified for it. WANTED IT. It should 
be an option. Obviously at a lower mb speed.  

634 Really dislike having one provider only! Little innovation and lack of higher speed options  

635 Received the request to take this survey from my children's high school principal. 

636 Require Verizon/TWC to label/define all the extra fees-they make it look like this money 
goes to local governments.  There are folks on Chatfield Rd, Jordan Rd and Campbell Rd in 
Elbridge without internet access. 

637 RETIREES NEED ASSITANCE BEING ON A FIXED INCOME. TELE MED IS ANOTHER REASON 
THEY COULD USE HELP. 

638 Right now I'm paying a lot of money ($85/mo) for internet service that is unstable, meaning 
I have to restart it more often than I think I should. I'd be happy to pay that amount for good, 
stable service.  

639 Rochester has Green Light, and other options for internet services. I think Solvay also has 
options for internet services through their public utility. Is there any reason Solvay can't 
expand. I also believe that Charter is head quartered here, why are they not doing more for 
their community. There is no reason we should not be able to choose our internet provider 
and I am hoping this is something that can be fixed immediately. I only have the choice right 
now for spectrum for high speed internet.  

640 Route 317 is two miles long where it connects the villages of Elbridge and Jordan. Internet 
stops one half mile out from each on our road leaving a 1 mile middle section of select homes 
without broadband access. Spectrum chose to meet minimum requirements when forced 
to follow through with meeting contractual services offered to Elbridge. This shouldn't be 
difficult to complete access however they refuse unless we pay for the line because they are 
not obligated. ANY help would be so very much appreciated.  

641 Rural areas in Onondaga County should have complete and comprehensive broadband 
accessibility! 

642 Rural internet is very important. Spectrum should not be out only choice as it is too 
expensive. 

643 Rural residents should have equal choices. 

644 Satellite internet is extremely over priced for the quality of service . Hopefully soon there 
will be a line run through the area  
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645 Satellite internet is spotty and delayed, certain internet activities are not possible. Cable or 
Fios solves these problems but are not available where we live.  Cellular service is very poor 
at this address as well. 

646 Seeing I have a Bar/ Golf Course 300' away that has highspeed internet and spectrum wants 
to charge me $9000 to get service and NYS allow a monopoly with the promise to get 
everyone internet and not allowing ATT wireless home internet, I not very happy Also across 
the street closure to the Bar they want to charge that family $16000 to connect in and they 
have 4 school age kids   

647 Seeing price increases without any improvements in speed or reliability are troublesome.  
Seen a 50% price increase over last 2 years. 

648 Seems like more competition would help keep costs down. 

649 Service fees continue to rise at a rate higher than any other 'utility service' (i.e. National 
Grid) without a corresponding increase in quality of service. 

650 Service is available, stop wasting taxpayer dollars. If someone chooses to move to live where 
there's no service that's their problem not eveyone elses 

651 Service is currently only 3Mbps and it's the highest available service. The service is sketchy. 
We were without internet for almost 3 weeks this past spring and it took 3 calls to finally get 
something done. We weren't able to talk to managers as well had asked. We have no ability 
to bundle services currently, so we have 4 separate bills for everything.   There's broadband 
access within a half mile of us, but not on our street so we can't get the access.  

652 Service is not reliable enough to enable me to locate servers at my home. It is down 3-4 
times per week and I need down times of 1-2 times per year.  

653 service is spotty and very slow at times 

654 Service is throttled after certain level, and becomes untenable. Often throttling happens less 
than a week into the monthly cycle.  The pandemic has changed how we do business and 
internet is more important than ever.  Its ridiculous that we can't get service from anyone. 

655 Service needs to be fast and CONSISTENT. Have times where internet "just goes out" or very 
slow. Also need to have other providers to chose f on for better rates/service 

656 Service seems to fluctuate on occasion. 

657 Service should definitely be better than what you pay for 

658 service to rural customers needs to be improved 

659 Several of our health care providers "visit" us online. Not having a dependable connection 
is frustrating. Our financials are all handled online. Again this is a frustration to need to plan 
transactions based on the access.  

660 Should be available to EVERY county resident 
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661 Significant reduction in service during the Spring of 2020 when so many people worked from 
home in my area. Use of a laptop resulted in many connectivity issues daily. Required me to 
purchase a desktop computer to be able to effectively teach my students from home.  

662 Since Spectrum is the only company that provides service to us, they have no incentive to 
provide decent customer service or competitive rates. There is no competition in our area, 
so the costs continue to climb unchecked.  

663 Since this is the only access to the outside world for household.  It is very important to have 
better service. 

664 spectrum / verizon should be made to reach rural areas. There is cable and internet within 
1/2 mile in either direction however nobody will connect the 1 mile stretch because of costs 

665 spectrum added broadband to EVERY  surrounding road, but the 5 mile stretch of my road 
was overlooked and I was told not to expect it in the foreseeable future. 

666 spectrum advertises 39$ internet , but only to new customers 

667 Spectrum automatically increase upgrades to service and charges my more for things I did 
not ask for. 

668 Spectrum Broadband internet in the Valley is terrible. Constantly have a lag or it freezes. 
Technical support is subpar, as they have the same resolution every time you call and the 
issue never gets fixed. We need more reliable internet options in the City of Syracuse.  

669 Spectrum cable is les than a mile from our home. We contact Spectrum from time to time, 
years ago the answer was, "get your neighbors together to pay for a line to come down the 
road" more recently the last few "years" its been "it is coming" 

670 Spectrum charges senior citizens and children too much money it is a shame it cost me 
almost $300 to have Spectrum 

671 Spectrum charges too much and they don't promise the speeds they advertise.  I'm playing 
for 400 down and only seeing around 200 down. 

672 Spectrum continues to increase rates without improving service and we have no options to 
switch.    I would leave in a heart beat but they are aware they are the only service provider 
in the area. 

673 Spectrum controls the market here with very shoddy service. Would like more options and 
less control by spectrum to deliver such bad service at a high price 

674 Spectrum does not have reasonable competition for ISP services at my address. DSL and 
satellite can no longer be considered viable solutions as they do not provide the speeds 
required for most internet-related uses.  To say that Spectrum has competition at my 
address is not accurate. 

675 Spectrum doesn't fulfill the internet speed purchased. Would love to have alternate venue. 
No competition because there is no other choice. Thank you for your action.  
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676 Spectrum effectively has a monopoly in our area, I would love to have additional providers 
available and/or a municipal option.  

677 Spectrum goes in and out and when I tell them they tell me to reboot.  It happens on a daily 
basis.  

678 Spectrum has a City of Syracuse required low income internet service, but no one knows 
about it.  Internet service should be a publicly owned utility, like water service. 

679 Spectrum has a monopoly and horrid customer service! 

680 Spectrum has a monopoly here and over the last three months my bill has gone up every 
month.  TV is is difficult for someone close to retirement. 

681 Spectrum has a monopoly in my area, and are ruthless about price gouging.  

682 Spectrum has a MONOPOLY in our area and we can't have any other provider for 
internet/cable TV. FiOs should be available to anyone who wants it. And prices should be 
REASONABLE!  We pay $150/month for basic cable TV and internet!!!! 

683 Spectrum has a monopoly in our area for internet. Would like to see more  competition in 
our area of county for this service. 

684 Spectrum has a monopoly in our area, there is no compitition. So the excessively chrage fir 
internet and cable because they know they are the only provider and we do not have a 
choise. Get rid of this monopoly and let others like verizon in the area. 

685 Spectrum has a monopoly in the city of Syracuse.  With no alternative they can and do 
provide  terrible service  

686 Spectrum has a monopoly on decent internet access in this area.  It is inconsistent and 
pricey.  We need options. 

687 Spectrum has a stranglehold on our county with poor service delivery, constant issues and 
no solutions.  Their monopoly has created deep inequity and access for broadband services 

688 Spectrum has a virtual monopoly in our area, uses antiquated equipment and deceives the 
consumer regarding its products and internet speed. They need viable competition.  It's 
absurd in this day and age.  

689 Spectrum has been  in the area for 1 yr now. Unfortunately they tell me they need $12,000 
in order to get the line to my home. This makes it unattainable. Several phone calls and 
inquiries. Neighbors indicate that the price of spectrum has gone up since they began 
receiving it. Cellular coverage is often unreliable in our home also, even with a booster 
installed on our roof.  
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690 Spectrum has many things that I feel are neglected. Having only a 6mbps upload really got 
in the way when we were forced to work from home last year, we had to schedule video 
calls to make sure we never had two at the same time. They really have not upgraded their 
infrastructure in decades. FiOS won't build in our area, even though the population density 
is high enough to justify the cost. I have so many other complaints that I don't feel it can fit 
in this survey. 

691 Spectrum has offered me a slower internet service at a reduced price after repeated 
complaints about the cost.  I really need better speed but I can't afford to pay more than 
$40 per month 

692 Spectrum has raised our bill $10 in the past 18 months with no corresponding expansion of 
service. We pay $75/month to get on the internet, which has been essential to our jobs--a 
SUNY teacher and COVID case investigator--and our daughter's first grade remote learning. 
Elsewhere in the world, people pay a fraction of this cost for the same or superior internet 
service. Meanwhile, we have no landline, though we would feel safer if we had that service 
as well. We need PUBLIC broadband, and we need it now.  

693 Spectrum has service on our road, but it does not come past our house.  When asked how 
close the nearest service is to us, Spectrum has told me they don't know.  I estimate it's 
within a mile. 

694 Spectrum has to go! 

695 Spectrum internet charge is way too much. 

696 Spectrum Internet is very inconsistent. It goes out frequently for short periods of time. Their 
speed is also very inconsistent. We need to have better choices for our internet service. We 
previously had Verizon but it was also poor service. We need to have the option of fiber 
optics to ensure good service. The County should be able to provide its taxpayers with good 
Internet service in 2021. Now that more people are working from home, it has become as 
important as ever to receive quality service at a fair price.  

697 Spectrum Internet service in the outer Comstock are ( specially Comstock Commons) is 
horrific. It drops about every 1/2 hour. It is weak, slow and unreliable. We have all had 
Spectrum out to our houses numerous times--it does not change! It has really impacted our 
ability to do remote work and education. We are actually thinking about moving out of the 
city so we can access Verizon FIOS--which is offered a few blocks away, Spectrum 
connectivity it atrocious in Outer Comstock right across the stress from Syracuse Univ. I have 
complained to Spectrum and the City--I was told to be patient as 5G is coming? That is not 
the answer for now We moved from the suburbs into the city 4 years ago--and are now 
contemplating leaving for this reason-as we cannot do our jobs!  

698 Spectrum is a monopoly and very rigid and not customer friendly. How I wish it was Time 
Warner once again. I don't know many people that are happy with the. Spectrum is a bad 
word! 
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699 Spectrum is a monopoly and we need diversity of choice. They are too expensive and now 
we need broadband to work and learn.  

700 Spectrum is a monopoly in some areas of CNY. Where I live they are the only provider for 
internet and I feel they use that to their advantage with the cost and speed.  

701 Spectrum is a monopoly, and i don't have many other choices in my area. They keep 
increasing the price, for worse service.  

702 Spectrum is a trash garbage company and the sooner a competitor or municipal broadband 
can be installed the better. Verizon isn't an option because DSL speeds are too slow for work 
at home and they've given up on FIOS in the city. I overpay far too much for the speeds I'm 
supposed to get, and generally don't get anywhere near advertised speeds. This has carried 
on across companies as they get bought out, so it's clear these are standard practices and 
only the competition of municipal broadband providing significantly cheaper options to 
everyone could possibly get them to change. Get rid of their monopoly, it's been 40 
something years and they've done nothing but prove that they'll feed us the worst possible 
service for the most possible money.  

703 Spectrum is actually TERRIBLE service. It constantly 'cuts out' and 'drops out'. I have to re-
boot and re-start at least once a day. The lack of competition in Syracuse is - in my opinion 
- the #1 reason that Spectrum doesn't care about the quality of service. (note: Question 18 
- I read about this survey in my digital newspaper - which I had to load 2x today to read) 

704 Spectrum is available in our area. The house sits 1300 ft from the road. Specteum will 
provide cable installation for $17,000.00 in fees, discounted from $20,000.00. I declined the 
service. 

705 Spectrum is far too expensive for what they provide us. Internet is generally good, but not 
at those prices. 

706 Spectrum is fine except for the high cost and continued annual increases with no discount 
for senior users. 

707 Spectrum is hard to unbundle Tv Internet Phone 

708 SPECTRUM IS HORRIBLE - HALF THE TIME IT DOESN'T WORK - MY DAUGHTER HAS VERIZON 
FIOS AND LOVES IT 

709 Spectrum is inconsistent, unreliable, and frustrating. We use the internet for so many 
purposes daily. It would be a relief to pay the $ we are spending on cable to have something 
more reliable and consistent. 

710 Spectrum is not that reliable.  Internet connections fluctuate depending on usage in the 
neighborhood.  Late afternoon/early evening is the worst.  Spectrum has not been able to 
solve this problem.  Their technicians try to be helpful but issue is never solved.  Very 
frustrating.  Was worse when school children were doing in-home schooling during the day. 
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711 Spectrum is not transparent about our costs and speed in each month's bill. I have seen ads 
for business internet through Spectrum that is much faster and probably not more expensive 
than what I have been paying them for service, upgrades to a higher speed, modem rental, 
etc. I would prefer more competition and if possible a fiber optic option 

712 Spectrum is our only real choice, and thier rates go up and up with no improvement in 
service.  We are on a limited income and need more affordable choices for RELIABLE internet 
service. 

713 Spectrum is the only available internet provider in our town.  Verizon has lines at the street 
but will not offer...something to do with the Town of Onondaga not allowing until available 
for the entire town??  That gives Spectrum a monopoly in Onondaga. Competition would be 
good for possible rate reductions. 

714 Spectrum is the only game in town where I live and the customer service is reflective of that. 
Having competition with new or better products at a reasonable rate would be welcomed.  

715 Spectrum is the only internet provider in our area. Their service is not good and internet is 
unstable.We need more competition to get better service.  

716 spectrum is the only option 

717 Spectrum is the only option. That needs to change 

718 Spectrum is the worst vendor I have ever dealt with. If I could get another provider I would 
do it in a minute. 

719 Spectrum is threatening to terminate the services I receive. Spectrum is threatening to 
charge me more fees. Spectrum is threatening me by sending me a cease and desist letter 
that is meant to silence me.  

720 Spectrum is to expensive and blocking other companies from providing service to me  

721 spectrum is too expensive and increase every year even for longtime customers. Perhaps if 
there was competition, prices would not be so high.  

722 Spectrum is unreliable, frequent dropouts.  Cable in development has been underground 
since the 1970's, not updated or maintained.  Desperately need upgraded service, 
fiber/Verizon Fios would be great.  Sick of calling Spectrum and their inability to resolve the 
issues.  

723 Spectrum keeps raising rates without any improvements.  I would like to have the FCC or the 
NYS governing body closely monitor their rate hikes. 

724 Spectrum keeps raising there price and lowering their speed. 90 percent of the time the 
speeds are so slow it's unusable. My 15yr old couldn't get online a lot of the time for remote 
school and got marked absent. Spectrum is a monopoly we need more options. Verizon isn't 
a valid option you have to pay extra per month if you're going to ever want customer service 
or need a tech ever, and most places aren't wired for it.  
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725 Spectrum monopoly in the city is hurting us all. Service is spottyâ€”good today, but not 
consistent. Consider Greenlight that is in Rochester. 

726 Spectrum must be allowed to compete rather than monopolize the county. I am eagerly 
waiting for T-Mobile Internet to come to Eastwood area. 

727 Spectrum needs some competition  

728 Spectrum needs to offer internet-only service with speeds less than 200mbps.  They used to 
do that, but have eliminated lower speed service and pushed customers to higher speeds as 
a way to raise price.  50mbps is fine for streaming digital content on multiple devices. 

729 Spectrum notified customers of increase to 200 mbps download speed at no additional cost. 
Have only reached that very occasionally. Others have reported this as well. They have 
increased cost of service immensely since I swithed to them  

730 Spectrum offers speeds up to 200 mbps at no extra charge- I get less than 30 mbps. is this 
false advertising? I would change providers in a heartbeat if another were available. Is 
Spectrum a monopoly? 

731 Spectrum raises the rates and yet the service is worse.  A lot of interrupted "buffering" and 
some complete breaks for a few hours. 

732 Spectrum seems to have a monopoly in the internet access and tv access. My uncle lives in 
a small low income area of Jefferson county, he has fiber optic and it's the best internet I've 
ever used. He pays a lower price than we do.  Maybe it's time to bring fiber optic here and 
give spectrum a run for their money! 

733 Spectrum service is highly unreliable. The company exploit their monopolistic position to 
exploit customers. They behaved very predatorily during the pandemic. 

734 Spectrum service is inconsistent, often dropping connection or slowing significantly making 
for unreliable service for work and school. Having an alternative would be ideal.  

735 Spectrum service looks good on paper but is very unreliable. I would like to switch to a more 
reliable service as our Internet frequently cuts out for no reason. We have placed service 
calls to address this but it still happens. 

736 Spectrum should not have a monopoly on internet access - charges are crazy 

737 Spectrum sucks 

738 Spectrum sucks, constantly have interruptions or disconnects. Don't want a Dish service 
because they are just as bad then attach ungodly devices to your home or property and 
forget about getting connected if the weather isn't perfect! Wish Spectrum didn't havea 
monopoly on cable/ line service. As cable was better 8-10 years ago before Spectrum took 
over and became a money hungry beast! 

739 Spectrum takes advantage -- they start out at one price and then dramatically increase the 
rates the following year...it is frustrating! 
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740 Spectrum takes advantage because we have no competition out here. I pay more for less! 

741 Spectrum's Internet-only cost is ridiculously high. I struggle to pay the bill, but there are no 
cheaper alternatives. We need broadband Internet that is *not* part of package with 
unnecessary services. Spectrum and Verizon are artificially inflating Internet-only prices to 
try to make us subscribe to other services we don't want or need. 

742 Spectrum's monopoly in our area is preventing better prices through competition.  I have 
my Spectrum bill reduced by submitting it to Bill Fixers. 

743 Spectrum's speed is inconsistent! You can be watching an internet show and then the "cork 
screw" (buffering) shows up! Government needs to hold them responsible for consistency! 

744 Speed delivered by Spectrum is not what is advertised.  I regularly get 64 Mbps not the 200 
Mbps promised. Spectrum's monopoly is not conducive to value service. 

745 Speed Test questionable accuracy. My test shows 33.6 mbps download . Yours gives 67 
mbps, twice the value for download. Upload similar variation. I only use internet not cable 
because broadcast TV is free with antenna. 

746 Still waiting for Verizon FIOS or 5G Internet 

747 stop spending our tax money on frivolous feel good errands. it is not the government's 
business to provide broadband internet access. when I want broadband, I can get it from at 
least half-a-dozen providers: Starlink, Hughes, Verizon, AT&T... I do not need the nanny state 
getting me broadband. 

748 Students without internet access during the Covid pandemic have been severely 
handicapped. Job seekers also need access, to find and apply for work. My news sources are 
completely digital--NYTimes, Washington Post, Syracuse Newspapers, etc. 

749 Support Internet as Public Utility 

750 Suring the heights of the pandemic, my cable modem was unable to connect with newer 
computer provided by employer which forced me to work at my employers' location rather 
than work from home as most were able to. And getting a wi-fi/ethernet connection was 
near impossible especially with having a stranger have to enter my home. Wi-Fi hotspots 
need to be more accessible and easier to install. They might be but there has been no 
information out there about what to get, where to get it and how easy/difficult it is in 
install/apply. 

751 Survey doesn't question how respondents might access internet service if they don't have it 
at home, e.g., at their Public Library, at a community service site, etc. Why?   Windstream 
installed FIOS recently at no cost increase for service.  I was told this was paid for by a federal 
grant so I am wondering why Onondaga County wouldn't find federal funding as well.  I agree 
they fast and reliable internet service is essential. 

752 Survey is not anonymous when it asks for our street address. 

753 Television service needs to be improved. 
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754 Thank you ... keep up the good work. 

755 Thank you for addressing this problem.  

756 Thank you for gathering data about internet needs in the region. 

757 Thank you for this survey and wanting to make this slow service better! 

758 That FiOS was only installed in economically disadvantaged neighborhoods is crummy!  Too 
many taxes whose benefit is sketchy at best 

759 The ability to have options as to who to select as an internet/phone/tv provider is the most 
important.  Thank you for exploring!  All Spectrum does is raise rates and add additional 
charges.   

760 The amount of money we pay for internet service, on top of all the other internet devices 
we pay for, and cannot use due to awful access is inexcusable in this day and age. I am very 
hopeful that there is a solution for us to this problem. Thank you.  

761 The availability of broadband enabled us to use our mobile phones/devices at home, since 
cellular service here is poor.  "WiFi calling" is critical to us.  Our land line service (through 
Verizon) was on its last legs, apparently because Verizon was unwilling to upgrade the 
equipment that would enable consistent service.  So the Spectrum service has been very 
helpful.  However, many of our neighbors do not have access because the choice was to 
provide this service to a limited service area.  We have neighbors in our HOA who do not 
have access, so don't look at the map and think that the Town of Spafford is covered because 
some respondents have internet.  Many do not. 

762 The availability of FIOS has been of significant value for both work at home, as well as remote 
reaching.  Choice is good.  Can we perhaps have a cable TV choice now?  Spectrum prices go 
up and up, while service quality remains poor.  Fortunately, unlike friends who live less than 
a mile away, I do not have to depend on Spectrum for internet. 

763 The availability of internet access via broadbrand is critical in providing an even playing field 
in our community. 

764 The Broadband cost too much and Time Warner has a lock on the city for the price of cable. 
We need a easier way to get cable and broadband 

765 The choice is either Fios, or Spectrum; that's it. Neither are particularly good, or affordable. 

766 The City of Syracuse cannot get Fios. We would try it if available because Spectrum is not 
always the best. 
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767 The city of Syracuse should have the right to choose providers. Spectrum shouldn't be 
allowed to corner the market in the city. Our children/Grandchildren is the future and many 
of them don't have access to internet in homes due to affordability. Technology has 
advanced and it provides better ways with learning, employment, socializing and health wise 
but many of us have to make a choice to either provide for our children and households or 
suspend spectrum and rely on the libraries for learning or conducting business or 
employment which isn't always available. We need another provider with affordable prices 
and accurate speed and more reliable.        

768 The cost is just 1 more thing that the cost has gone so high that people-who are retired or 
disabled-simply can no longer afford. 

769 The cost is terribly high & customer service is frustrating.  Verizon won't extend FIOS to the 
low-income neighborhoods in Syracuse.  I would like to see a publicly owned & managed 
service for internet & phone. 

770 the cost is too high but I need internet very important during lock down for meetings and 
webinars  

771 The cost of a fast internet service is ridiculous. Slower less expensive internet is only good if 
you use it for email and simple things. To get the full usage of the internet you need fast 
broadband service 

772 The cost of cable & internet is astronomical, we would like the cost to be more affordable. 

773 The cost of internet service is expensive for our income. I don't know of any alternative 
providers that would be less expensive. If my spouse's income were no longer available, I 
would have great difficulty paying for internet service. 

774 The cost of the internet is too high!  Presently Verizon does not run through our street.  
When the internet is in high demand in our area its functionality slows and even stops 
working or my tv apps freeze.  We do not use Spectrum Cable TV only the internet.  The cost 
of cable TV is outrageous.  We use a digital TV antenna to receive local channels.  Spectrum 
should also provide a senior citizen discount because funds become limited.  

775 The County should be able to 'encourage' companies to provide broader access to internet, 
since it is essential to a great many things.  They should also 'encourage' the companies to 
charge a more reasonable fee for their services.  However, I don't think tax dollars (county, 
state or federal) should be used to do any of it. 

776 The County should develop a public municipal wi-fi service paid on our taxes 

777 The county should establish tax incentives for telecommunication providers to install and 
provide broadband internet service to rural, low income areas not currently serviced by the 
telecommunication providers. As a community center, we would like to provide a free hot 
spot for our local community residents.  
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778 The County should find ways to promote competition and reduce the monopoly that the 
current provider has in the area. The County could also help to fund the infrastructure 
needed to provide broadband. 

779 The County should help by easing the permitting process for construction of these facilities 
and play a role in ensuring no monopolies can be created by any provider. However I am 
against the use of taxpayer dollars to pay for service/installation of broadband internet to 
individual residents of the County     

780 The County should negotiate with service providers for cost-effective high speed Internet 
packages for, at least, underserved communities.  It should also encourage expedited 
construction of 4G LTE/5G cell towers where fiber/cable would be too costly or take too long 
to ensure access to high speed Internet. 

781 The county should promote more competition and regulate pricing. 

782 The county should provide broadband access, particularly to families who cannot pay 
$100+/month for service. We need some type of price control. Broadband companies 
continue to increase rates which many residents cannot afford to pay. We are lucky to be 
able to afford broadband at our home, so I'm speaking out for those who can't.  

783 The fact we are forced to use Spectrum makes it so we pay more.  Allowing true competition 
would lower rates.  We pay what we do because the city refuses to allow competition.  

784 The highest speed broadband should definitely be a public utility.  

785 The household pays 20% in taxes and fees for the Fios services.  This is WAY too much and 
local town, county and NY state governments need to correct this. 

786 The internet access in the City if Syracuse is very expensive and the speeds are terrible. 
Compared to other countries (where I have lived and paid for internet), it is a disgrace.  

787 The internet access in this area is very slow. Guests that must work from our home need 
boosters, and still have issues sometimes access fails which negatively impacts their work 

788 The internet access industry suffers from a lack of competition (by design) at the expense of 
the consumer. Please do what you can to encourage competition in Central New York. 

789 The internet is $90 it really hurts our budget. 

790 The Internet is good for the most part but it can give you a hard time sometimes 

791 The internet is so important in our lives. More affordable  options are really necessary  i hate 
having to choose between  internet a service our family has to have and other things our 
family could  truly benefit  from.   
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792 The internet service is terrible in my area and has greatly affected us due to my wife working 
from home and the internet not being strong enough to be able to do her line of work. We 
have paid for the absolute best internet service spectrum provides in our area and 
purchased 3 signal boosters trying everything we can to keep the internet functioning so we 
can work and support our family and pay the incredibly rising taxes in our town/county. 

793 The internet shouldn't be so expensive, especially when we rely on the service so much. 
When the kids had to do virtual learning, I didn't have the service. I had to rely on my mother 
to pay because it's too expensive. The internet service I currently have isn't even fast enough 
for all our electronics. Fast, reliable service should be available to all residents at a 
reasonable price.  

794 The internet that we have to pay is terrible.  An with education for my children 1/2 the time 
no services, let a lone, working from home, in & out of service stresses me to no end,  feeling 
afraid I'll get fired from my job with in adequate internet  

795 The lack of a broadband choice in our neighborhood is an issue. Verizon FiOS coverage ends 
down the block and will not be extended. 

796 The lack of access to multiple providers allows spectrum to get away with charging what 
they want for lackluster quality internet connections. There is no true recourse for the 
consumer because life without internet is no longer a reality.  

797 The lack of choice drives up the cost to unreasonable amounts for some families to afford.  
Internet should be widely available and affordable for every household. 

798 The lack of choice is terrible.  It has brought us to an environment that has a single provider 
able to charge unreasonable rates and not provide the service you are paying for.  Thankfully 
I'm able to pay for the service but what I receive is not what I pay for.  I've tried many times 
to get this resolved but Spectrum doesn't care and just keeps wasting more of my time.  I 
need to work to pay for the service so I cant be home talking to them about my lack of 
internet all the time.  It is a primary reason there needs to be options for consumers.   

799 The lack of high speed internet in our home has been an ongoing problem for many years.  
The DSL signal is very weak and cuts out regularly.  This made it particularly difficult when 
both children were doing their school from home and I was working from home during the 
pandemic.  But even in the evenings when no one is working or in school, the DSL cuts out 
regularly.  Verizon has not been able to improve the situation because we are too far from 
the DSL source.  We live on a rural road and although high speed internet is coming to the 
main road we live off of (as well as cable), there doesn't seem to be any plan to bring the 
internet up our rural road.  We are being left behind. 

800 The limited number of providers has created the ability for these providers to charge 
whatever they want for services.  The PSC for the state is all too happy to bend over and 
allow them to do so.  This is absurd and it is nice to see someone finally stepping in.  This 
should be considered for ALL residences not just low-income.  When you are done here, let's 
go after the energy costs! 
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801 The Lysander area - Plainville Road, Kibby Road and Church Road area has TERRIBLE internet 
AND cell service  

802 The need for more choices of internet providers. 

803 The need for quality broadband infrastructure isn't just about the "need" for today, but also 
for what tomorrow may bring in terms of technology and the need to access it.   

804 The only option for Internet is currently Spectrum. I would prefer Verizon FIOS.  

805 The only options for internet at my home are data-restricted mobile or satellite plans. 
Satellite is too slow and unreliable for streaming services or online schooling.  

806 The only service that is allowed at my address is HughesNet, and Direct TV. I am unable to 
get any other services at my home. And HughesNet internet doesn't even work more then 
half of the time. It's extremely annoying especially when working from home.  

807 The overall cost which includes the lnternet is getting out of reach for senior citizens on fixed 
incomes. 

808 The overall cost.  

809 The price for just internet service is ridiculously high.  I am paying a lower cost now due to 
EBB benefit, but it will go back to $79.99 a month for just internet and that is crazy!   

810 The prices are outrageous.  I go back and forth between Fios and Spectrum to try and get a 
better deal.  Many have cut the cord so to speak for TV, we cannot cut it for internet.  I am 
concerned about other families in my school district that cannot afford coverage. 

811 The prices are too high. 

812 The prices of internet are not reasonable.  The option of an additional provider will hopefully 
allow some competition in this area.    

813 The quality of broadband internet connection varies depending on the location on our 
property and in our house 

814 The road we live on is not that rural, but due  to the lack of houses on it, there doesn't seem 
like any benefit to an internet provider to try and provide a service.  We are fortunate at 
least to have DSL, but it is so slow that it is not worth trying to use most of the time.   It is 
frustrating because it seems many everyday tasks require you to go online.   

815 The roads perpendicular to our road have high speed internet. We deserve to get it too! 

816 The rural areas of Onondaga County are not being heard enough. I personally don't want or 
need internet service but I know my neighbors do, so I wanted to take the survey to help 
them.  The price is too high for people on fixed incomes that need to worry about food and 
medications. 

817 The rural areas of Onondaga County are significantly forgotten for programs and initiatives 
such as improving cell phone, broadband internet, and cable services and coverage.  
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818 The service I receive is not satisfactory. I work online and my partner works online and even 
with an upgrade we aren't able to work smoothly. The rates for the quality is outrageous, 
especially when there was no assistance during the pandemic. We fell behind on our bill and 
were .10 behind our price went up $50 with no notification from the company of the issue 
not the price increase. I constantly get harassed to upgrade my plan again and pay more, 
yet I can't afford it and what I have right now isn't worth the money I already pay. Spectrum 
is predatory. There are no other wifi options for our location, so we are forced to deal with 
the poor quality and poor treatment.  

819 The service we have is not reliable. 

820 The Southern Hills are a rural area and population wise may be a second thought.  Much like 
the Adirondacks were and probably still are with cell phone coverage.  Couldn't even put up 
a metal White Spruce tower. I hope it gets figured out so that there are choices and some 
competition. 

821 The Spectrum monopoly in the city of Syracuse needs to be broken 

822 The Spectrum service to our neighborhood is unreliable and offers limited bandwidth. The 
infrastructure is decades old and not part of the modern fiber rollout. The other option is 
Windstream which is decades old DSL and should not be sold in 2021 as a second option. 
We need a legit competitive alternative to Spectrum. Why would they improve service if 
they have no competition? 

823 The speed is inconsistent. When multiple people are utilizing the service the speed is very 
slow. There are times when it goes down frequently.  

824 The speed of our internet is insanely slow! Verizon should be able to provide a faster speed 
for what we are paying! Several times a week the internet goes down. It has always been a 
very unreliable service and we are constantly calling Verizon. 

825 The speed test results show that the download and upload speeds are slow. An 
improvement in speeds would make our day to day use of the internet for entertainment, 
work, and education much easier.  

826 The town of Spafford was supposed to get internet service but before it was completed Time 
Warner sold to Spectrum and the project stopped before it was completed.  Internet service 
is needed in this area for many reasons..  Thank you so much for looking into this. 

827 The tv services constantly needs to buffer and is not consistent, that is, 2 people in the same 
room will get different speeds on internet devices. 

828 There are few options from which to choose an ISP in my neighborhood none of which 
provide service via fiber. Perhaps regulation would create a more competitive market and 
offer customers lower priced options?  
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829 There are large areas of the county that are not served by broadband and if this last year 
hasn't shown why that is unacceptable - I don't know what will. Even though we pay for 
business class service, our throughput rates are under 70. Pathetic, and we have no choice 
but Spectrum.  

830 There are many companies that offer internet service and at high prices.   Even when one 
pays that pricing there is often times when the service is sparatic.   This is truly frustrating 
when someone is paying for the service, yet not getting what is paid for. 

831 There are only two houses that do not have access. The rest of the road has it.  

832 There are very few choices - having more choices is important 

833 There is a lot of difference within the county as to access and quality of access.  I am 
fortunate to have options but believe the best option would be a public utility funded by 
taxes for internet access with a QoS and speed potentially improved with add-ons, but in 
todays day and age, access is becoming required and we should revisit our model and avoid 
granting monopolies to for profit organizations 

834 There is a monopoly for this service, mostly by Spectrum which costs too much. 

835 There is currently service about 600 feet from my house on the road that intersects with my 
road. It is important for me to have good, reliable service as I need yo work from homnon 
occssion   

836 There is interned 3/10 mile to the right and 2 miles to the left but they won't connect our 
road. Dealing with cancer and having to go to a location with internet for televisits are 
inconvenient. and land line phone is to working. Verizon knows line is bad and not worth 
fixing or replacing. was told it went by tax base. We pay van burn taxes but we don't have 
internet! people in town of Memphis have it as well so either way we should be connected. 

837 There is no cable or reliable broadband internet available to about 40 homes in my area. 
Although Spectrum is supposedly working on extending this to us. 

838 There is no competition in my area who could provide Internet TV and Home Phone. 

839 There is no internet access on my road. Therefore, I have to pay for a hotspot that allows 
me 250 GB per month for $70, or go to the local library for internet access. In 2021, it is 
absurd that there are still entire roads without cable. 

840 There needs to be competition between companies so that one cannot monopolize and 
charge very high fees for mediocre service.  Better yet the internet service should be 
available to everyone and included in your county tax bill. 

841 There needs to be monitoring of these internet conpanies to make sure they are delivering 
the speeds we are laying for. Also maybe the county cpuld put together info for residents 
on how much internet speed you really need to accomplish certain things such as how many 
devices. A lot of people have no clue what the speeds mean or upload vs download.  
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842 There needs to be more choice for internet and cable providers. As internet becomes more 
vital the cost needs to become more reasonable.  

843 There should be free WiFi for all city neighborhoods so no children are unable to access the 
internet.  

844 there should be more competition and clear fee structure with published increases provided 
at regular intervals, like a 3-year plan.  

845 There should be more providers without having to resort to dish.  Verizon and Spectrum 
have a monopoly in our area and this should not be allowed.  If I want a lower rate I have to 
return everything to Spectrum and go with Verizon and when they get ridiculous I have to 
return everything and go back to Spectrum.  There should be more competitive options 
besides dish which is ridiculous in the winter. 

846 THERE SHOULD BE MORE THAN ONE SERVICE PROVIDER AVAILABLE TO EVERYONE SO 
PRICING COULD BE A LITTLE MORE COMPETITIVE. WHEN ONLY ONE COMPANY CAN 
PROVIDE A SERVICE YOU HAVE TO PAY WHAT THEY WANT YOU TO OR GO WITHOUT.  

847 There should be special consideration for eldering pricing. We are paying more for 
phone/internet from Verizon than our National Grid bill. 

848 There should be ZERO restrictions in the availability of different providers.  Example, I live in 
Brewerton.  My chooses are Spectrum or Kinetic (Windstream).  Yet, my friend less than 3 
miles away in Clay has FiOS.   

849 THERE SHOULD NOT BE A MONOPOLY OF THE SERVICE ONTHERWISE COMPETITIVE PRICING 
CANNOT BE ACHIEVED.   

850 There's spectrum internet and cable 2 miles in either direction of us. Also it would be 
essential for kids schooling.  

851 They keep raising prices and people are out of work; they don't give a shit and are an evil 
monopoly. They have sold and resold the cable system and nothing changes but the rates 
increase I have ZERO choice and they raise the rates and raise them all the time.  There is 
one choice and it starts with one high price, their franchise should be revoked  absolutely.   
Their so-called low rates for low income are bogus bullshit and Cuomo's $15.00 thing is shit 
too, we don't qualify for anything and we are unemployed and forced on to SSI years ahead 
of getting full SSI. I AM SICK TO DEATH OF BEING RAPED BY THE SCHOOLS AND GANG RAPED 
BY THE CABLE COMPANY.  I have paid for an endless parade of bullshit all my life, we never 
used any damn public school and the bills keep coming  and the extra frosting on the FU 
cake is the cable bill. It and the political bullshit that enables this theft is nothing but an evil 
cabal of special interest bastards whose moral turpitude is not surpassed by the devil 
himself.   

852 This address has more than adequate access to internet. (Better than my house in 
Fayetteville.) 
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853 This has been an ongoing issue for us since we bought our house more than 10 years ago. 
We now have 3 children that occasionally need to complete school work from home as well 
as my husband and I needing to work from home occasionally. Our biggest problem and 
complaint is that we have neighbors less than a quarter of a mile from us who have internet 
access and service and have been told time and time again that it just "doesn't reach us". 
There are about 5-6 households that have the same issue as us. I appreciate that someone 
is finally looking in to this at a time when the internet is needed more than ever and should 
at least be accessible to all.  

854 This is an essential service to everyone. 

855 This is an important tool for every household and should be more widely accessible, 
especially for families of lower income who rely on internet access as a means of schooling. 
We can't improve the minds of our youth if the ability to pay large sums of money for reliable 
internet access bars them from getting a proper education. 

856 This is very important. Thank you  

857 This needs to be included in all talks of infrastructure, from the local to national level. It's 
long overdue, and this past year has certainly shown that.  Kudos to our region and you all 
as leaders for this initiative.  

858 This service should be regulated by government just as electric service and telephone service 
are regulated. 

859 This was for the county's internet service.  not quite sure why they wanted the input of their 
own employees 

860 Those who qualify as low income people aren't the only ones that need help. I live alone & 
only have 1 income contributing to my household. The County did not provide cost of living 
raises to it's employees. We need help paying our bills too. Low prices shouldn't go by zip 
code.  

861 Though I enjoy working from home it's difficult to have a strong internet connection through 
out the day â€¦ especially when using zoom, which we do for most of our meetings. 

862 To expensive. I feel like I should only be paying half as much as I do. Have considered often 
enough switching to a alternative provider for lower cost but inferior service. 

863 To have quality internet costs a fortune! We don't use cable tv as everything is streaming. 
Internet fuels all electronics in our household. As a teacher during Covid, I had to work from 
home. My significant other works from home still. 

864 To have the option of more than one internet provider.   To have fast yet not expensive 
service. 

865 To promote choice of internet providers at a reasonable price and accessibility to service for 
all income levels 

866 Too expensive 
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867 Town of Geddes has two available high-speed providers, Spectrum and Verizon. Many towns 
and the city have only one or none at all.  

868 Town of Onondaga needs a choice.  Spectrum alone gives us no bargaining power, and we 
fall last in line for service 

869 Transparency in pricing is important to me. The price I currently pay is too high for what I 
get but it appears to be the only option for what I need. It's past time for local government 
to get involved. 

870 Under Time Warner, we were paying $15/ month for Roadrunner Lite. With the change to 
Spectrum, we are paying $70/ month. Quite a jump.  

871 Unfortunately, the service I currently get is spotty and not always reliable. I bought a 
business account so that it would not interfere with other residential accounts during Covid 
so my children could get their schoolwork done. It was no better or faster and again kept 
dropping out. I would just like a service that runs consistently without any dropping out or 
black out. 

872 Up until the end of 2019 - i only had DSL for internet.   I added spectrum at a cost of over 
$3000 to get cable installed to my house from the road.  I have been working from home 
since 2013 in IT.   Internet is very important to me and to my family.  There needs to be 
faster internet (fios) in this area.   Spectrum was a major improvement over DSL which failed 
every couple of months and I would have to resort to cell phone hot spot to work. 

873 Upload speeds are important in volunteer work I do for a local non-profit.  Three times per 
week, I upload a large audio file and it currently can take 5-10 minutes.  The uploads rarely 
fail, but it has happened. 

874 Verizon broadband is available about a mile from my residence, I live on Horseshoe island 
rd in clay, NY 

875 Verizon DSL is inadequate for streaming cable services and some internet use. When I work 
from home it constantly stops working. Spectrum is too expensive. We need other options 
in this area. 

876 Verizon DSL is my ONLY option. It is terrible. Our neighbor has cable available even thought 
he is just 250 feet away. Last time we asked Verizon wanted $15k to run cable to me and my 
other 2 neighbors who are stuck on DSL. 

877 Verizon Fios is far better quality and consistent Internet access.  Spectrum is awful in my 
area.  Glad that Town of Clay allowed Vios to install their network.  Best decision ever.  
Hardwired , FIOS service is worth the infrastructure cost. 

878 Verizon FIOS is such an improvement over Spectrum. We're lucky to have them, and it's 
disgraceful that some people are limited to Spectrum (or worse). 

879 Verizon FIOS or similar options need to be available in the City of Syracuse.  I have been 
waiting since I moved in early 2008 for other high speed Internet providers. 
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880 Verizon fios, cuts back speed of internet since I was accepted to pay less through the 
government broadband program. 

881 Verizon had originally promised to provision FiOS within the city but backed out, leaving 
Time Warner, and now Spectrum, with a virtual monopoly.  At times I need the symmetrical 
upload / download speed that FiOS can supply, and greatly dislike having Spectrum 
arbitrarily changing rates with no competition and no recourse.  The county should 
absolutely not become an ISP; instead, they should grant and enforce a franchise for 
competitive providers like Verizon or Windstream. 

882 Verizon has been phenomenal compared with our prior Spectrum account.  

883 Verizon is the only provider of symmetrical broadband in the area. That is difficult to provide 
choice and keep pricing down. Verizon is able to charge whatever they want because there 
is no competition for their exact service. 

884 Verizon is too expensive. They refuse to price match spectrum because they are not fios. 
Spectrum is much too slow. The speed test results are decent but they are typically much 
worst in the evening as more people come home. They are constantly raising their rates. 
Internet is essential nowadays. During the pandemic, the internet lagged horribly. three kids 
in virtual school and myself trying to work from home. The county could offer internet for 
all thru a county owned provider. Creating new jobs here and keeping money in our town. 

885 verizon is unable to supply the speed i am paying for.  i generally call after every storm to 
get service reinstated. 

886 Verizon started FIOS deployment in our area, and stopped several years ago, leaving several 
streets with this service unavailable. Without competition, Spectrum has been able to 
continually raise rates each year with minimal improvements to their service offerring. 

887 Very frustrating that I am unable to get internet that I think is better because of my location. 
It allows Spectrum to dictate price with terrible service and I have no choice. 

888 Very frustrating this past year as the pandemic highlighted how inadequate our internet 
service is for two school age children and one college age child trying to access Schooltool, 
Castle Learning and other online learning programs. Oftentimes the programs would freeze 
or lag due to bandwidth issues. There are very limited broadband choices where we live and 
we are within a mile of the village of Tully. DSL and Satellite are our only choices and they 
are both woefully inadequate for the needs of today. Appreciate the opportunity to 
participate in this survey and hope that better options will be coming. Thanks!  

889 Very important to increase access to virtual healthcare 

890 Very important to the people of our region.  The county should take a leading role to make 
sure it is available to everyone who wants/needs it.  Plus it should make sure improvements 
are rolled out as soon as they are available. 

891 Very important. For all income groups. Children and seniors especially need high speed 
affordable internet access.  
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892 Very unhappy with our current service provider and the quality of the service we get 
unfortunately they are the only choice we have out here. 

893 Want more options for providers. 

894 Was unable to have my grandchildren during the COVID pandemic as they were unable to 
have a hook up with school. Very hard keeping in contact with family out of state. Useing a 
cell phone is difficult 

895 We always need to reboot our system in hopes that it will improve , however it does not.  

896 We are building a new home and were told by both Verizon and spectrum that service is not 
available at our location because we built 1800 feet from the road. Our employment 
depends on internet. Without it, were out of both our jobs.  It is unconscionable that 
companies can be allowed to deny service like that.   

897 We are considering moving out of the city because of the poor internet access. 

898 We are continually upgrading our operation but are limited due to poor internet service 
provided by dsl. It isn't fast enough nor very reliable. 

899 We are currently using AT&T wireless hotspot for our internet. We are paying $70/month 
for 50GB of data. My husband has a AT&T data plan which allows for an additional 15GB of 
data. While this may sound a lot, we closely monitor the amount of data we use each month. 
I'm currently working from home facilitating mental health therapy groups. While we're 
pleased with the speed of service from AT&T, we can't afford a plan that provides additional 
data. We have tried HughesNet Satellite Service (which was horrible). Due to the location of 
our home, we have few options for internet. I appreciate the steps that your committee is 
taking to expand broadband service to those that live in Onondaga County.   

900 We are far below internet speeds of other countries. 

901 We are far off the road and the cable would cost thousands to run and we can't afford that 

902 We are fortunate to be in a location with access to cable but the disruptions to service  are 
frequent and the providers are very limited at best. Within 1 mile from us, there is no access 
at all! How can this be occurring when we are literally a 10 minute drive from a metroploitan 
area? 

903 We are fortunate to have access to great internet service through FIOS.  It was absolutely 
critical over the last year.  We hope everyone in CNY can ultimately have the same 
advantage.   

904 We are happy to pay, but only have one option for providers at this time. 

905 We believe the County should ensure that every resident and business in the County has 
access to broadband. 

906 We both have essential jobs and our current home internet interferes with our ability to 
work in healthcare.  
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907 We built our dream home with 2 children on 1059 Shackham Rd in Fabius Ny last year. We 
lived across from Wegmans in DeWitt for 10 years prior to last year. We honestly never knew 
how good we had it until we moved out to Fabius and learned that we went back in time 25 
years. Spectrum and Verizon and do not offer any services on our road. I've called each 
company several times willing to pay upfront for a year just to have service installed. We 
have 2 young children that attend Fabius Pompey. We love the school district and they have 
been excellent in providing Verizon jet pack for virtual learning but we sent our children 
back which meant the jet pack went back as well. If you give us access to high speed we will 
pay and there are several family's with young children on Shackham Rd in Fabius willing to 
pay as well. Thank you for doing this survey.  

908 We cannot use our TV and devices at the same time-- if we are watching TV we have to take 
our phone off of WIFI. We also cannot use multiple tv's at the same time.   

909 We can't purchase internet from other providers with high speed. The other internet in our 
area doesn't have high speed. The cost also to high!  

910 We constantly have our internet drop as well as disruptions during streaming. 

911 We currently have Spectrum and the speed test i took seemed fast but we are constantly 
having issues regarding speed and quality.  At least 15 times a day the internet stops working 
and I have to wait 10 minutes for it to reconnect and at times I have to reboot the router 
and system. It has been a constant struggle since my son has been doing remote schooling 
at home, because he can't enjoy the zooms for class due to the unreliable internet service 
from Spectrum. I think that regardless of ethnic backgrounds or community you live in you 
should have reliable and fast internet no matter what. I've realized that internet is very 
expensive and it puts alot of strain on my finances, at times I cannot afford it and so it has 
to be shut off, this causes issues for school because these days you have to have access to 
internet in order to do your work. My hope for the future is for internet to be based on 
income and that even though you can't afford the bigger plan you will still have access to 
high speed internet. There is nothing worse than your child not being able  to complete 
school because you can't have internet. Make it available to all and have a program so all 
incomes can afford high speed internet.   

912 We currently have Spectrum for internet. The price keeps going higher but the quality is not 
worth what I pay. I'm always losing connection. My granddaughter does school work on the 
computer and when we lose connection she has to start all over again it's very frustrating... 
It's ridiculous that spectrum charges me $75 a month and the quality is crap and they don't 
care. I'd cancel our service but we need it so we are stuck paying it... 

913 We currently have Spectrum internet, and it has become almost completely unreliable. This 
is a big problem because we work from home. This has gotten particularly bad over the past 
few months requiring multiple resets of modem/router (both less than a year old) 
throughout the day. 

914 We definitely need better service at more affordable prices.  
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915 We do have access to satellite internet  here but it is slower and more expensive than my 
current cell phone plan for upload and download speeds. So if anything, taking on a high 
satellite internet payment would be a useless endeavor.   My 5yo daughter will be attending 
Kindergarten in the fall and we have concerns over her education if there was any sort of 
remote learning that continues.  I have considered starting an online business of sorts, but 
due to lack of good service I find it somewhat difficult.  Finally, our house is one of a handful 
that fall in what is about a two.mile stretch without Spectrum internet, Verizon Fios is just a 
touch longer distance. It should be very easy to run that line to give everyone service.  And 
I know at least one other house has school age children and there is a 1yo next door.  

916 We do not have a large house, yet we need to use boosters to get strong signal to every 
room.  The strength of the signal varies.  

917 We do not have any other option than dsl which is slow and will become obsolete. The 
internet is slow and spotty and are told we are at the end signal wise for the little we have 

918 We don't have enough options for internet in our location.  We can't get Verizon or DSL 

919 We feel like Spectrums piggy bank ! We need to have Verizon fiber here ! This has got to 
stop .Internet is not worth $79 by itsself ! We hate Spectrum ! 

920 We feel lucky to have broadband internet in our home and feel that in the year 2021 
everyone should have the ability to have broadband internet capabilities.  

921 We get by now with what we have available but I would love to have options.  Reliability 
and speed at a reasonable cost are at the top of my wish list.  We are limited to 30 gigs of 
data now per months before we go to very slow data which is very annoying to need to 
monitor. 

922 We had FIOS when we lived in the city of Syracuse. Now we are in the rural area of Onondaga 
County and the contrast in internet service is striking. Our speeds are inconsistent and 
mostly slow.  

923 we have 1 option for enough bandwidth to work from home. We don't need 100mb but do 
need 50.  We are at the point that that cost per month is extreme and no option to get a low 
cost option. this monopoly needs to be broken! 

924 We have a Madison County mailing address but live in Onondaga County. spectrum is new 
to our area, new service in the area (2 yrs).  They have been very good to deal and are 
cheaper than our Frontier DSL and significantly faster 
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925 We have been in our house for 11 years and are the only residence in the area that does not 
have internet services.  We have been round and round with Verizon, Time Warner, and 
Spectrum about serving our residence to no avail.  Spectrum would not even tell us how 
much it would cost to run the service less than 800' down the road.  We are beyond 
frustrated with the cable companies.  It has been a massive challenge to accommodate work 
from home with remote learning for school to the point where the school provided a 
internet puck for our children to use during the day.  All we keep hearing from the state 
broadband for all program is that we are considered served, based on the number of houses 
(1) within a certain distance who do not have internet access. 

926 We have been inquiring about broadband Internet since we moved to Tully 10 years ago. I 
teach online and take graduate level courses and I have 4 kids of which 1is college age and 
3 are K12.  We use a DSL line and mobile hotspots but it is still inadequate for our educational 
needs. 

927 We have extremely poor service on our road. There's no Verizon or Spectrum lines that have 
been run. My daughter suffered through the pandemic from home not being able to connect 
at times or watch videos she needed to. My boyfriend will soon be working from home and 
we're very concerned about how bad our service is going to affect his new job. 

928 We have internet service through Spectrum for 1 1/2 years. After a year they raised the rates 
by 40%. We have continually had service outages as well as frequent dropouts which causes 
my VPN connection to drop out and I have to re-login. I am not happy with rate or the quality 
of service.  

929 We have just been able to obtain Spectrum after we did the trench, otherwise would have 
cost us $10,000 to bring to our house. We had no choice as our previous provider CNY 
wireless stopped providing service suddenly without notice, continued to bill and never 
returned any attempts at communication. We would love to have additional more 
reasonably priced choices as we work from home and we have a child attending school 
remotely. E feel trapped with our current expensive provider- spectrum. Thank you! 

930 We have lived at this address for almost 50 years. We struggle with internet and tv services 
in this area due to the hills. Companies can charge whatever they want and you are at their 
mercy. We can't even cancel our phone service to save on our monthly bill because we need 
it to get the internet service thru DSL even though we all have cell phones. 

931 We have lived here 20 years. Still no help. This was especially difficult during the pandemic.  

932 we have no choice and the cost is sky rocketing.  we need and internet service that everyone 
can afford. This is a necessary, like food, water and groceries, no one should be force into 
illiteracy , because it isn't affordable or my credit score wasn't high enough.  
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933 We have no choice in internet provider, Spectrum is charging us $188 a month for the most 
basic of services. We've tried many times to mitigate this expense. Each time we eliminate 
a service, the bill will only go down temporarily and in a few months it's back to the same 
price, with less services! Our son is in college,  I work from home, so we need internet.  I 
called Spectrum today to try to drop something or go lower on something and was 
told...there's nothing you can do...sadly they're right, it's a monopoly and we're the victims.  

934 We have no where else to get service so we a forced to pay high prices for bad internet. I 
get notices of buffering all the time. It does go out due to the weather. And unless you 
contact Spectrum they don't offer any money off for days of service issues. And when you 
do cal you get a prerecorded message saying they know there's an issue.  

935 We have not been happy with Spectrum for years, however there are no other options for 
internet providers in our area. We would leave Spectrum, if we were able to. 

936 We have provider choices in my area and Verizon Fios has had the best service in my area in 
my opinion. Less interruptions when streaming and uploading files for school work. 

937 We have recently moved to Onondaga county from Long Island, and I have found the 
internet and wifi service to be terrible. I loose service frequently, and most reboot in order 
to return our service. This only solves the problem temporally. I am comparing the service 
here to Long Island and it is horrible.  My speed test was 13.7 and my upload was 23.3. 
Terrible!!!  

938 We have spectrum a mile away on either end of the road and won't bring it down the road 
for myself and my 9-10 neighbors  

939 We have spectrum and pay a high price. Service drops all the time. Would love a cheaper 
better option.  

940 We have Spectrum because Verizon not in our area of Syracuse. TV price always increasing. 
Internet okay. 

941 We have Spectrum for internet only because we have no other choice of companies since 
we live in the country.  All 9f my neighbors have Spectrum which cause it to crash constantly.  
The connection is horrible.  We have 2 kids learning virtually and I am still working from 
home.  At least 2 times a week our internet crashes.  I pay for spectrums 4oo maps as u can 
see from my speed test I only fet less than 90 maps speed and upload is less than 20 maps 
which limits how we can use the internet.  We Are unable to streak 4k because the internet 
is so slow. I wish I could get Verizon fios so I get a direct connection to my home instead of 
a shared wifi with Spectrum.  My home has over 16 devices that use internet at some point.  
So internet access is super important  

942 We have Spectrum internet with 2 modems (2 houses on the same property) and the bill is 
near 180 and the signal is ok but goes in and out especially late at night  
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943 We have spectrum just because it is the only hi speed internet. We had dial up which did 
not do much because in rural Pompey the phone lines suck. We had CNYwireless but their 
customer service was non existent, after 3 weeks of no service we cancelled them. We had 
Hughes wt...WORST COMPANY EVER. (Bait and switch, poor customer service, high cost, 
lies). Spectrum was a dream come true, however, we got rid of their router and our speed 
DOUBLED. So Spectrum plays with internet speeds via their routers.  

944 We have the internet service we need and are financially comfortable so the cost can easily 
fit within our family budget. 

945 We have to access the internet with a mobile hotspot because we do not have broadband 
access-our neighbors 2 miles up the road have Spectrum but we are in an area on Otisco 
Valley Rd where Spectrum is not available. We, and about 15 of our neighbors have 
contacted Spectrum many times over the years but they refuse to give us service. Our 
Verizon cell service is extremely poor. A majority of the time we  have to go outside-winter 
and summer to talk on our cellphones because the connection is so poor the call goes in and 
out or just totally drops off. Consequently, the Verizon hotspot works very slowly or not at 
all. It is very frustrating to try and run a business and order from vendors when you can't 
download files and other important information. Much of the time I have to drive North to 
Masters Rd ( a few miles) and work in my car because I can't download files. It is very 
frustrating when you realize that your neighbors that live a few miles away have broadband 
and you are unable to receive it. 

946 We HAVE to have better choices with internet providers. Right now, the monopoly of 
Spectrum in my area is a definite deterrent....price, internet provider choices and the ability 
to OBTAIN reasonably priced internet that actually WORKS are an everyday necessity....not 
only for those with children who are learning virtually.  EVERYONE needs good & reliable 
access at a reasonable price!  (AND GOOD customer service!  not an automated response) 

947 We have two providers - Verizon/Spectrum.  End up switching between the two every two 
years due to price hikes. 

948 We have wanted to switch to Verizon Fios for almost 10 yrs now and it's still unavailable. It's 
faster, cheaper and more reliable than Spectrum. Even paying for the highest speed with 
Spectrum we still buffer or have speed issues. They say it's because we're using wireless and 
not plugged directly into the modem. No one does that except with maybe one office PC in 
their homes. Even having Orbi WiFi as a mesh network hasn't improved it totally since it's a 
Spectrum problem  

949 We here on the Onondaga Nation are under served with the aging phone lines . In this time 
of the pandemic home schooling our internet connections are slow especially during school 
hours . Any help with these issues would be greatly appreciated. Thank you  
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950 We just had Spectrum installed, after paying them $3000 for the cable to run from the 
nearest cable already in use, to our house. Years ago, cable TV service was supposed to be 
installed for "all residents in the town of Fabius". Well, they skipped many of us, in any area 
that did not have enough customers. Our neighbor, who has a school aged child, absolutely 
needed internet for him. She too had to pay around $3000 for the cabling as well.  We both 
feel that Spectrum is going to be given government funding at some point, as part of the 
infrastructure improvement. We should be reimbursed some of the money we paid. 

951 We just moved to our new address. Previously we lived at 702 Kirkpatrick St. Syracuse 
13208. Same speed of internet and it was always going out. 

952 We keep working with Spectrum and they can not seem to boost our internet.  Maybe the 
county can ask them to look at the whole region after they see the survey results. 

953 we live 5 minutes off of Route 81 in LaFayette, we pay extra monthly for hotspots on phones 
and ipads to get service for our work and schooling for quarantined kids. We have no choice 
in cable, FIOS, or anything, other than DSL and that does not work well for anything that 
would need more usage. It took 3 minutes to open the webpage cause the wifi (DSL) is so 
weak even though we are at the highest they have. Please help us! 

954 We live in Nedrow New York and the internet down here is very poor I would like to have 
County government to solve the issue because it's not only me there's other people in 
Nedrow who have the same problem we do thank you for your time we appreciate it 

955 We live in Pompey and are locked into Spectrum or NOTHING. When Spectrum has issues 
we're in trouble. When they increase prices we have no competition to turn to. Fiber optic 
internet would be incredibly transformative for this area and a relatively small $ 
commitment. We'd really like it! 

956 We live in the country but feels like a third world country. Almost feels like we are 
discriminated against by choosing to live in a rural area. If we relocate in the future the next 
family that has children would need the Internet  I have been calling spectrum every two 
years For 42 years to assess projection date. They told me today it would cost $60,000 to 
run cable and they can't justify it, although Internet is available about a 1/4 mile up the road. 
Would be nice to know that cable is available before my death. Thank you. 
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957 We live on the only portion of Otisco Valley Road where internet service is not provided by 
Spectrum or Vios because the NY Telephone poles are so rotten they can not support the 
cable.  The hard phone line is so bad we can't get reliable phone service.  Cell phones only 
work on the deck of our house with one bar.  Internet is so spotty that I had to retire and 
my husband, who was suppose to work at home through the pandemic, had to go int the 
office every day.   I was employed at Spectrum for 9 years and would have loved to use the 
free perk of cable-however the company quoted me $50,000 to replace the poles to get 
cable to my house. I was also informed that because cable already exists on part of this road 
they would not get credit for new build as part of the NY Commitment.  Meanwhile 
Spectrum built out on dirt roads with one house on them to get those credits.  There are 
eleven homes in this 1.9 mile stretch that have been left out.   Please, please, please help 
us.  We have gone for days with no cell phone or internet service at all.  We are just thankful 
we never needed to contact 911 for an emergency.  

958 We live on the only road not provided affordable internet service by spectrum in our area. 
We use VZ wireless hot spot and run out of high speed internet in 3 days.  Then the service 
provided is as slow as dial up. It's disheartening not to be able to watch Netflix or even 
purchase a movie without it . We currently have Directv for our cable provider.  I reached 
out to the governors broadband contact and was simply told that Hughes net is available 
......it's over our budget and works the same as our mobile hotspot.  Thank you for providing 
this survey .   Our mailing address is New Woodstock but we are in the town of Fabius  

959 We need access to fast fiberoptic internet! 

960 We need affordable and reliable service and competition amongst service providers so we 
are not held hostage to price gauging.  

961 We need better options  

962 We need Broadband to reach outlying customers  

963 We need choice rather than a single option. 

964 We need choices in the Town of Onondaga. Spectrum is our only viable High speed internet 
choice.  I'd love to have the option of FIOS.  

965 We need choices!  Spectrum constantly increases our rates because they know we are stuck 
with them. 

966 We need CHOICES! Right now, the ONLY choice I have for internet access is Spectrum, and 
their service is horrible.  

967 We need competition to get the best services at the lowest cost. Internet access is essential, 
and right now there is only 1 provider. 

968 We need competition. Internet provider Monopoly has proven it is good for no one. We live 
in a capitalist society. 

969 We NEED competitive pricing and choices. 
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970 We need FIOS to be available EVERYWHERE IN THE COUNTY!!!!!! Why this isn't an option 
and most are stuck with Spectrum is a JOKE! 

971 We need it brought to al rural areas! My children have not received proper education 
because of this and have missed out on opportunities  

972 We need more affordable and attainable internet for familys on the lower income side 

973 We need more competition. The two high-speed internet companies do not-and do not 
need to- compete for customers. Also, internet providers need to have a brick-and-mortar 
presence (Spectrum does, Verizon does not) where failed equipment can be quickly 
exchanged for new.  

974 We need more options for rural areas 

975 We need more options. Spectrum is a monopoly and the one of the worst customer care 
experience I have ever had. the prices are ridiculously high or our area.  

976 We need more service providers as Spectrum is the only one. 

977 We need more than one provider in Our area. I use to have fios and I paid less for just phone 
and internet which is all I have now. I refuse the TV service as it's horrible. I'm forced to use 
spectrum for internet as it's all that's available and it's necessary for my child's education 
and my job.  

978 We need reliable internet as spectrum is so intermittent and lags all the time.  

979 We need reliable internet for phone service as AT&T service is the only cell service that we 
can use at our address but we only get one bar    A landline phone costs $100/month which 
is too expensive  

980 WE NEED TO HAVE MORE CHOICES FOR SERVICE SO THAT ONE COMPANY DOESN'T 
CONTINUE TO MONOPOLIZE THE INDUSTRY AND LOWER PRICES. 

981 We need to have more providers. 

982 We only are able to get Viasat and the highest download is 50 and upload is 3. I need at least 
200 download and 30 upload. We really need high speed internet so I don't have to travel 
to work at home. 

983 We only have access to Spectrum for cable internet. Windstream is available, but it is slower. 
I am very disappointed that I cannot access competition in my area. My price has gone up 
from $60 to $75 in the past 2 years (not promotional rates). I would like to have a fiber of 
5G option. 

984 We ONLY Have access to Spectrum living out in the country, REALLY wish we could get 
Verizon FIOS Internet!! 

985 We only have one option for internet - Spectrum.  Windstream (only other possible provider) 
cannot provide anything nearly as good as cable or Fios.  Spectrum know this and hikes 
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prices for our area.  In areas where there is competition with Verzion Fios, their prices are 
lower. 

986 we only haver spectrum for internet and they keep raising orices 

987 We really need a more affordable option  

988 We really need something faster and better here, we work from home and have school age 
kids here on virtual learning I really think it's important for education and we are struggling 
hard to keep the internet up and running and we all love Netflix and it always has to buffer 
not fun!. I know all internet has trouble in the weather but the satellite is terrible!  

989 We really need to have more choices!!! 

990 We recently moved from an area served by Spectrum to one served by Kinetic by 
Windstream. The increased reliability and increased upload speeds have made a noticeable 
difference in my productivity for certain tasks. 

991 We run 400mbps and only had minor issues getting online for schooling for our child.  

992 We should be able to have access to more than one provider 

993 We should be able to have options as to what company we get services from.   

994 We should have public broadband. No one's education or job should suffer from lack of 
internet access 

995 We should have the right to choose the best service possible at a lower rate for this vital 
needed broadband service. With the pandemic it has been proven that we all need access 
to internet but not everyone can afford it.  

996 We should not be forced to only one or two choices (which are not even equivalent in our 
case with cable vs. DSL). Spectrum continually increases prices without any significant 
improvement in service. So called "promotional" rate practices should be outlawed, why 
should a new customer be given a discount for the same services that I have been paying 
for, for years. 

997 We should not have to rely on one provider who continues to raise prices  

998 We started our Wi-Fi service with Spectrum when covid-19 because the kids were in school, 
and we are teachers. Their rate has gone up $15 per month in the last year. This is 
unacceptable. 

999 We still have about 64 homes that do not have cable and desperately need it.  
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1000 We subscribed to Verizon DSL for years. The phone lines are cracked, our service was 
terrible, some months we would have no service (rainy or during the thaw) Verizon would 
not repair the lines.  We purchased as much phone hotspot as we could but would typically 
run out of data after a 2-3 weeks into the month. During the pandemic we could have never 
completed our jobs, my son could not have engaged in virtual learning without the library 
wifi hotspots.  They have been a life saver. But we would love to have wifi service  

1001 We think internet access should be free or low cost for everyone. The cable company is 
always raising the price. We cut out tv and phone so we could afford internet, but they keep 
raising the price. We think internet should be treated like a utility service.  

1002 We use Spectrum because they are the only provider available in our neighborhood. We 
would like to have a choice of internet provider.  

1003 We used Spectrum when we lived in the City of Syracuse, where Verizon was not available. 
Spectrum speeds to did not meet the level for which we were paying, and we joined the NYS 
attorney general's class action lawsuit. When we moved to Dewitt we started using Verizon, 
and we pay extra for business class, but there are times when streaming quality is poor.  

1004 We used to have a package through AT&T  and DirecTV but they would not honor their 
seasonal contracts. We had a 2 year contract, but used it only 6 months per year, paused it, 
and would resume during the summer, so the contract should have run for 4 years. Instead 
they raised the rates before the contract was over. Neighbors have voiced an interest in 
acquiring a business class connection from Spectrum as some of us have businesses we run 
from our homes. It would cost $38,000 to build out, but there is a $4,000 to $6,000 business 
credit we may be able to apply for. Spectrum has continued to decline to build this out at 
our request. We revisited AT&T but the original package we had is no longer available. They 
require you get internet through Viasat and a cable package, with a minimum cost of $200 
per month which is too much. Others in the area use Verizon hotspots but they go down 
frequently and take a couple days to come back online. 

1005 We want better choices. I am using Verizon hit spots to work which cap my speed at 40 gigs 
which is ridiculous. I had to get 2 Hotspots ... the DSL is too slow and unreliable.  

1006 We want choice because Spectrum rules most areas of the city, and can keep jacking up its 
prices unfettered.  

1007 We want government out of the business of internet providers and allow  as many 
companies to do business in this area that Onondaga residents and businesses will support. 
Stop immediately with government regulations!!! They are anti American and anti 
capitalism. Allow the market to steer and direct business.  

1008 We were always pleased with Verizon Fios when we lived in Clay, NY. However, when we 
move to Brewerton, we were less than pleased to learn our only option for somewhat 
reliable internet was Spectrum. We have had issue after issue with their internet. Being 2 
teachers in the household, we needed reliable internet to teach virtually. Unfortunately it 
was a terrible experience.  
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1009 We were delighted to have Verizon FIOS offered in our area to compete with cable internet 
(then TWCNY); it's made a huge difference as more devices are connected and more 
bandwidth is in near-constant use. Thank you all! 

1010 We were given 2 options for internet service at our home. Spectrum services our road but 
said it would cost $6000 to run internet from road to our home. The other option is satellite 
service that costs $120 per month and we max our data 15 days into every month. 

1011 We were previously told that if we wanted anything other than satellite internet we would 
have to pay for them to run the lines because we live on a dead end road.  I have 2 school 
age children and this pandemic year has proven to be a struggle.  The satellite internet is 
expensive and does not support our broadband needs.  My children had to obtain a hotspot 
from the school to be able to stay connected with online classes and work.  Thank you 

1012 We wish that we had a choice of internet providers. We have had periodic service problems 
with Spectrum, and there is no other provider to go to. 

1013 We work from home and have relied on internet for education, but do not have consistent 
service from Spectrum. They have "tried" to fix the intermittent internet outages over about 
a dozen times in 3 years and never fix the issue. My husband worked for Comcast when we 
lived in the Midwest and he believes it's a large equipment issue (such as the poles in our 
neighborhood), but spectrum will not invest in repairing the issue. As a result they e made 
us replace all of our equipment multiple times-at our expense. And the issue is no better. I 
am mid-level management for an international research organization, and there are many 
times my internet will cut out on a perfectly sunny day, for hours at a time. This is a 
significant detriment to my ability to make a living. If the County can do something to hold 
Spectrum accountable, it will be a major win for the local government, and will produce 
many allies in the community. 

1014 We would be willing to pay a significant amount of money to have better internet, but we 
don't have access in our area.  

1015 We would like more choices as we feel that it is an expensive service. With more options we 
hope the price would go down. 

1016 We would like to have a choice and not be stuck with one provider  

1017 We would like to have a choice of providers 

1018 We would love to have reliable reasonably priced internet.  Frontier was terrible, having 
dealt with Spectrum when they were Times Warner, we want no part of them.. They were 
overpriced and unreliable.  Hughesnet was good at first but after a month they slowed down 
drastically with no changes in our usage.  When I called to discuss this all they wanted to do 
was upgrade my service for considerable more.  A few people I talked to also said they had 
the same experience. 

1019 We would love Verizon Fios as an option out here.  Although our address is Manlius it's in 
the town of Pompey. 
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1020 We'd like a faster and better quality service. 

1021 We've been waiting a very long time for affordable high speed internet on our street  

1022 We've chosen to have internet in our home because we need it since our children have been 
out of school so gosh darn long with this covid they've had more virtual learning than 
anything else Plus I have accounts that I have to take care of that are pertaining to the house 
and we both my husband and I own Verizon cell phones and we have a computer in the 
house. I wish there was another provider other than spectrum because there's constantly 
glitches and moments where during any given week we have interrupted problems or it 
doesn't work at all the internet. I have to pay $92 a month for basic cable which is reruns 
along with my internet speed which I'm not happy with it should be faster and they expect 
me to pay more for a faster speed and not everybody can dip into their pockets for the cost 
they want you to do this for. My father in North Syracuse has a little bit of a higher speed 
than mine and he pays less with another provider for the internet. I want to see the quality 
of the internet to go up with less interruptions using spectrum or I'm hoping another 
company moves in so we have a choice because I'm not going to go with Windstream or or 
dish. While the children have been out of school are whole entire area has been affected 
where everything in Brewerton has gone out right down to the school districts level itself 
where children attend school so nobody could do anything on the internet whatsoever it 
would be like when your power went out from National Grid you're in a blackout. Unhappy 
with internet speed and service that is not dependable. 

1023 We've only had reliable internet for 2 years.  Something needs to be done to improve 
internet access in the rural area that we live in! 

1024 What difference does my gender make to an internet survey?  I'm offended by all of the 
selections provided for this question with no option for "prefer not to answer" 

1025 What happened to free enterprise 

1026 When cable TV first came to this area, it was supposed to be for the entire town of Fabius 
but it never came down our road. We never got the cable hook up the rest of the town got. 
Our lack of internet is strongly connected to that. Currently we have contacted Spectrum 
and paid them over $2,000 to run cable to our house, they covered the additional $3,000. It 
has yet to occur. 

1027 When I had Spectrum cover out. They wanted $7000 to add internet in my house. My 
husband just passed away. My granddaughter has to move in due to living arrangements. 
There was no way I could afford to pay that and monthly payment. I have neighbors who 
have kids in school and no internet.  

1028 When I work from home, my speed is slow because all of us are online at the same time. 
Both adults over 30 teach college online; the adult under 30 goes to college. This makes 
interacting with students, many who don't have good wifi or are accessing class on a mobile 
device, very difficult.  
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1029 When looking at broadband access and the speed one gets, the focus seem to always 
highlight the faster number, which tends to be download speed, and less focus on upload 
results. With distance learning and other access issues that rely a good deal on upload 
speeds, that lower number for uploads tends to be forgotten.  

1030 When we originally signed up, we paid $89 a month for services. Now we pay $180! I just 
want to disconnect but we use it all the time. I hate how much it has increased. 

1031 WHERE I LIVE THE ONLY AVAILABLE SERVICES ARE SPECTRUM AND WINDSTREAM.  
WINDSTREAM HAS OUTSTANDING CUSTOMER SERVICE AND DOES NOT RAISE RATES  

1032 Where I live there isn't even cable providers if u want more u have to get satellite....homes 
2 miles from me have cable nothing here though..might be 25 homes on Buckwheat Rd...4-
5 miles lond...Ry 20 to oak hill Rd 

1033 Where I live, Spectrum gives deals to new customers and does not reward existing 
customers.  Their WiFi is up and down frequently, sometimes more than once a day. 

1034 Where Spectrum internet access is readily available, the quality of that service is merely 
adequate. At least 3-4 times per week we lose internet service momentarily, and I work full 
time at an office location, so the time I use the service at home is limited. The WiFi is even 
more suspect. 

1035 Where we are located we are limited to Spectrum Internet services that are intermittent 
and does not have the speeds our family needs  

1036 Where we live on Kirkville Road, Spectrum is the ONLY available high speed internet.  Since 
my husband works from home we dont have a choice in providers.   

1037 Where we live, out in the country, we just can't get any service for our business. With Dish 
we can only get access when other people aren't using it in large numbers. Spectrum is in 
the area but stopped at the corner. It would cost $16,000 to build out to our household. 
Eleven households were left out of the service area, including teachers, farmers, and 
students who can't access what they need online. 

1038 While i am paying for this now, my income is very low and any help in this would be 
extremely helpful! Thank you. 

1039 While I had good access to internet this pandemic, many of my friends who previously 
depended on libraries and other semi-public spaces for internet access were left in hard 
situations and their kids with an even harder time to access education 

1040 While I live in a neighborhood that has multiple choices for Internet service, I do believe that 
government at all levels should be working towards making Internet service available the 
same as other utilities such as electricity to all areas. 

1041 While we have access to Spectrum, it can be unreliable and the price is constantly rising. It 
would be great for them to have competition  

1042 Why is it so expensive 
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1043 Wind stream is awful. We pay for their highest internet but it isn't as advertised. It does not 
meet our needs and is our only choice for a company.  

1044 Windstream has been stating they are bring fiberoptic to my neibhborhood for years ? Its 
time otherwise get someone else in here... 

1045 Windstream ranks near the bottom in terms of service among providers according to 
industry news outlets. I only signed up for them because they were the only one available 
when I first got service.  I have called continuously to address speed issues and they haven't 
been helpful. They have told me they've "repaired" different things but nothing has 
improved. Each time I call we start over as if we didn't speak the day before on the same 
issue.  Due to their high costs and low service quality I am on the verge of dropping their 
service. 

1046 Windstream won't increase my internet speed which costs me the same as what they charge 
others for a faster speed.   

1047 Wish there was more competition so we could have faster/better service that's more 
affordable 

1048 Wish we had option for Verizon FIOS in our area, or some other competetition for Spectrum.  
Cost for Spectrum has gotten ridiculous.  Dropped cable and home phone bundle and only 
use internet service with them.  Would leave them in a second if I found comparable internet 
provider. 

1049 With children attending school from home during pandemic we wished we had access to 
spectrum or reliable broadband. Unfortunately hughesnet is all that's available and 
spectrum refuses to run lines to our street. My children suffered during school due to low 
band width and sometimes no access to internet at all during inclement weather. 

1050 With everything going virtual now, we need a stronger Internet System (network with better 
signals, etc.) however, I don't think Onon. County should "pay" for people to have this 
service.  Make it more affordable for sure, but Onon. Cty should not be subsidizing people. 

1051 With failed legislation in the past that was too easy on time Warner cable, now spectrum, 
that getting a free few months of HBO in effect for not expanding broadband that you guys 
are not doing your job well enough.  The local county should be addressing the minimum 
speed required for broadband. That speed really should be set to 200 mbps download, and 
4 mbps upload. It seems high, but nowadays, 4k Netflix, zoom, uploading files/ attachments 
really need the speed for an entire household. I know so many people in upstate new York 
who have poor internet service because laying the fiber and copper is too costly and too 
labor intensive. The old companies got billions to expand internet service and failed to do 
so. It's why SpaceX is launching their own low latency satellite internet. It's already 
serviceable in upstate and wouldn't be surprised if it penetrates more and becomes a leader 
as time goes on.  Internet in upstate sucks, symbolizing most of rural America. It's too costly 
to expand by traditional means and other people such as SpaceX are attempting to capitalize 
on that global shortfall.  
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1052 With my current income combined with bills, student loans, etc, internet at home is a luxury 
item at the rates available from local providers. My current internet service is a gift being 
paid for by my family. Without it I would rely solely on my cell provider's data plan. There 
need to be less expensive options available.  

1053 With not having any access to internet it has been a challenge for us as a family of six.  With 
having four children in school and myself as a teaching assistant for special education, last 
year we would have to travel to my mothers and set up for the day in order for us to continue 
our school work.  I find that this day in age all should have access to internet.  We moved 
here July 2019, and it has been quite an upsetting journey to figure out how to get internet 
at our house. I have made numerous calls, spent countless hours, days and money in 
attempt to getting internet.  I am currently looking at spending over $2k on getting internet 
run to my house with Spectrum (which will be up to 140 days for installation from payment 
date).  We live by a bar/restaurant/ golf course which is 800 feet driveway to driveway and 
they have high speed internet as well as the neighbors above us..  I could go on and on here 
but end all end is very important that we get internet in order to pursue my schooling 
education as well as my two high school students and two elementary students.    Thank you 
for your time,  Jennifer Kuty & family  

1054 With remote work and homeschooling it has been nearly impossible with our hotspot.  

1055 With Spectrums near-monopoly as an internet provider, I feel the cost is too high for 
mediocre service.   

1056 With the increased need for digital connections for work, speed and reliability are vital to 
our business. 

1057 Without high speed internet I wouldn't be able to work. My spouse pays all of our bills and 
does our banking online. We also stream all of our TV and shop online. We make our medical 
appointments online as well as those of our pet. Everyone should have affordable high speed 
internet for low or no cost. 

1058 Would be nice to have a choice in providers with a range of speed & would love FIOS. 
Spectrum is expensive for what you get, but there are no real alternatives in the area:( 

1059 Would like more options  

1060 Would like to have a choice instead of just Spectrum - at their mercy for choice and quality. 
Experience outages in internet throughout every day and there are lots of dead spots on 
Onondaga Hill. 

1061 Would like to have a competitor in our area. Currently it's monopoly and service frequently 
goes out. 

1062 Would like to have another option in Nedrow for internet. More specifically I would like to 
see Verizon FiOS become available in Nedrow.  

1063 Would like yo see competition in the market 



 

 
 

  
Report on Results of ECC Broadband Aggregation and Adoption Toolset (BAAT) Program for Central New York 
Regional Planning and Development Board  416 | P a g e  
 

1064 Would love a choice in BB internet.  Our choice for most of Brewerton has been Time 
Warner/Spectrum for over 20 years.  Time to get other carriers into the area and give us a 
choice. 

1065 Would love access to fiber optic internet. Will make that a criterion in choosing where to 
buy next home. We both work from home, and we depend on fast, reliable internet service. 

1066 Would love to have good internet my two sons are in school and having good internet would 
be a plus my tmobile internet is down and won't get replaced for a month 

1067 Would love to have more of a choice when it comes to internet providers 

1068 Would love to have other options in the city, like Verizon FIOS 

1069 Would love to have something other than Spectrum!   Verizon would be a nice change 

1070 Would love to have the choice of Verizon Fios, I don't think Soecteum should have the total 
control of one area.  

1071 Would very much like more than one internet option to choose from.  The price is incredibly 
expensive and while the service speeds are typically fast, the quality of the service is 
lackluster and is often out.  

1072 Would want service that is faster and is not regularly shutting down.  I would like to see 
Onondaga County ensure choices are available throughout the community at reasonable 
costs and insist upon better quality.  

1073 yeah....the whole exclusivity thing that Stephanie Miner set up with TimeWarner/Spectrum 
for city cable service is a big load of horse****!...We want choice, NOT another 
monopoly...National Greed is bad enough!!! 

1074 Yes please consider single parent household with school age children when considering the 
rates for service.. thanks!! 

1075 Yes, Spectrum caused a house fire at my home installing internet cables by drilling into the 
main power line that goes to the meter. We are stuck still having to use Spectrum   

1076 Yes.  Fiber internet at gig or higher speeds for both the incoming and outgoing connection 
should be able to be accessed by everyone as a publicly owned and regulated utility.  Luckily 
I live where there is access to fiver.   I would not change my residence unless the new 
location was also served by a asynchronous fiber provider that offered at least gigabit 
service.   Fiber should be run to every home in the county as a low cost public utility.    

1077 Your choices are too expensive so I get by with phone hotspot for myself and daughters. My 
income is much reduced by child support 
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SECTION 5.  ONONDAGA BAAT MAPS 
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FIGURE 35 ONONDAGA TYPE OF INTERNET 
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FIGURE 36 ONONDAGA SUBSCRIBED SPEED PER RESPONDENT PURCHASED 
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FIGURE 37 ONONDAGA ISSUES WITH MEDICAL CARE 
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FIGURE 38 ONONDAGAABILITY TO PURCHASE NEEDED SPEED 
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FIGURE 39 ONONDAGA REASON FOR NO INTERNET ACCESS 
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FIGURE 40 ONONDAGA ISSUES WITH SCHOOLWORK 
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FIGURE 41 ONONDAGA ISSUES WITH WORK FROM HOME 
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FIGURE 42 ONONDAGA SPEED TEST RESULTS 
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VII. Oswego County New York 
Broadband Availability and Adoption Report Results 

SECTION 1.  INTRODUCTION 

ECC Technologies worked with the Central New York Planning and Development Board and Oswego County to 
develop and deploy ECC’s Broadband Availability and Assessment Toolkit in the County.   This report summarizes 
the program and the results of the program. 

1.1  Demand Aggregation and Assessment 
ECC’s Broadband Availability and Adoption Toolset (BAAT) is a web-based application that will allow 
documentation of demand for broadband services within Oswego County, with marketing component, data, and 
mapped responses all captured within a single portal.  

The BAAT includes a Speed test component, which helps in the assessment of the identification of “speeds” of 
non-mobile respondents who are online via DSL, broadband, or those who are accessing the device via a mobile 
device. 

The BAAT program allows customized questions in the assessment section for both residential and business 
respondents, as well as respondents with service vs. those without. The BAAT allows for near real-time reporting 
to be produced on survey responses, including geographic locations.  

[The remainder of this page intentionally blank.] 
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Response Statistics 

 

  Count  Percent  
Complete  1,495 87.9 
Partial  206 12.1 
Disqualified  0 0 
Totals  1,701  

 

1.2  Highlights. 
The initial question on the survey assessment is a required component and requests the physical address of the 
respondent.   This is required because it allows for the ECC team to geolocate and map the responses.   While 
any response can be mapped, the key purpose of mapping during the BAAT program is to evaluate the physical 
location of responses to ensure input from all locations within the County. 

The focus of this section is on respondents who have limited or no access to the Internet.   

More than 96% of our respondents were residential (1612) which is a higher number than average for ECC’s 
BAAT programs, while 66 non-residential respondents filled in some or all of the questionnaire. 

Through this survey, residents had a variety of methods with which to communicate with ECC or with the County 
including direct email, a “Contact Us” from on the site, and a dedicated phone number.   Contained within the 
questionnaire itself is the capability for a respondent to input criteria into the survey form in a free form text 
format.     

Section 4 includes direct feedback from respondents to the Oswego County BAAT campaign and contains over 
618 comments. 
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FIGURE 43 OSWEGO COUNTY BAAT RESPONSES BY LOCATION 
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1.3  Internet Access Without Broadband. 
The responses in this section include those who do not have Internet access, or who utilize DSL, dialup, cellular 
hotspot, or satellite services. 

A total of 37 respondents or 2.3% reported having no access to broadband – in other words – no service. 

Adding in lowband services including dialup, satellite, cellular hotspot and fixed wireless, the total number of 
unserved and underserved increases to 526 or about 33% of residential respondents.  Fiber and coaxial 
delivered Internet services to 67% of the respondents with cable accounting for 992 households and fiber a total 
of 68. 

Adoption of Internet access often hinges on affordability for a user.  In Oswego County, almost 41% of these 
respondents are paying more than $75 per month for access. 

593 households are paying between $25 and $75 per month while 34 households reported paying less than $25 
per month. A total of 351 or about 25% of respondents reported being unable to purchase the speed they 
required while another 25% or 346 respondents, indicated they did not know if they could purchase the 
throughput they required.  However only 13.7% of households said they would be willing to spend at least 10% 
more per month for better Internet service. 

There were 34 responses to the question asking why the respondents had no internet access.   Almost half – 
41.2 % of the responses or 14 households – reported that broadband was simply unavailable. 

1.4  Uses of Broadband. 
Three questions were asked of respondents who reported having no broadband service.   These questions 
related to potential personal uses of broadband:  were there issues relating to accessing health care [thinking in 
terms of telehealth and remote care], work, or school. 

Only 22% reported not having issues accessing health care based on either location or cost.   This percentage 
differs from some other BAAT campaigns in other areas of the country where we have seen as high as 42% 
reporting having difficulties. This might reflect the availability of health care facilities and providers within the 
county as well as the small number of respondents with no service. 

When examining working from home, about 37% of the responses said that no one in the household worked 
from home – however, 54.3% reported having trouble completing work from home – a total of 19 households 
– due to Internet access issues. 

The numbers were slightly different for the question about difficulties with schoolwork primarily due to the 
classification of answers.  While not discounting single parent households, 47.5% of respondents reported having 
fewer than three individuals in the household.  Of the remaining answers however, 11 households or 31.4% 
reported issues related to schoolwork. 
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By an overwhelming amount, adults ages 26-65 were named as the primary users of Internet – a total of 1353.   
Remembering that multiple answers were allowed for this question, 43.4% indicated that children would be the 
primary users – about 6 percentage points higher than ECC’s average assessments. 

1.5  Value of Broadband 
A multi-tiered question asked Oswego County respondents to express their perception of the value of the 
Internet access to different parts of their life. 

The highest responses from those who do not currently have broadband– over 79% - responded that Internet 
Access was Very Important to stay in touch and to stay informed. 

Quality of life value of Internet access was more than 59%, and questions about healthcare, livelihood and 
education all registered above 50%.  When adding in the category of Somewhat Important all categories 
exceeded 60% including the questions regarding education and healthcare which have scored below that figure 
in other New York surveys. 

When considering that specific question, 46.8% said the importance of Internet Access to pursue an education 
was Very Important or important.   When reviewing this question more closely, an extremely high level of 
respondents reported having a minimum of a high school education.  Over 88% of the respondents have a two-
year college degree or higher. 

1.6  Commercial 
A total of 66 non-residential (business, nonprofit, government etc.) responded to the assessment.   Of these, 
only 1 entity reported no Internet access.  The single respondent declined a reason as to no access but did 
indicate they had Internet access at another location. 

1.7  Service Provider Opportunities 
The ability to recruit new providers into the County is enhanced by the results of the BAAT campaign.  Over 87% 
of those of ALL respondents believe it is Important or Very Important to have a choice of providers.   

Almost 99% of these said they would purchase Internet – another 54.6% added video or TV access, and a little 
more than 31% added home phone service.  These numbers are slightly higher for TV and phone intent than 
other NY counties. 

These numbers, when extrapolated across all areas of the County with limited Internet access, help a service 
provider in developing an economic model to determine if they can offer these services in a profitable and 
sustainable manner. 

The offset?   One question specifically asked the reporting member of the households how much more over their 
current bill would they be willing to pay for new or improved service.   There is a strong contrast between what 
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households are paying today for service, which is NOT broadband, vs. what they perceived as a reasonable price 
to pay for new or improved service. 

A little more than 13% indicated an increase of 10% would be their pick as a reasonable price; only 8.4% 
indicated 25% or higher while 115 respondents did not know whether they would spend more.   151 respondents 
or 9% indicated a willingness to spend 25% more each month.  A total of 1,029 households responded they 
would not spend more each month.  

1.8  Community Support 
A surprising response was to the question regarding being a “Champion” for improved broadband.  Only 14.8% 
of the respondents responded “Yes” when asked if they would be willing to be a champion for improved internet 
access.   

1.9  Access to the BAAT Program 
The success of any BAAT campaign ultimately rests with the client.   The high percentage of responses from 
those with limited or no Internet access attests to the hard work of the teams from the Central New York 
Planning and Development Board and Oswego County.   

Many BAAT campaigns have high recognizance rates from activities in churches and schools.   With COVID 
impacting both institutions, the team turned to other opportunities.   This traffic was not tracked on a county by 
county basis however – please review the composite traffic summary data in this report for more information. 

1.10  Summary 
When combined with the Oswego County infrastructure inventory which includes additional analysis related to 
the FCC assessment of broadband availability and other metrics, the results of the BAAT survey produce an 
interesting picture.   The response maps do not indicate geographic disparity in responses and appear to 
accommodate towns and villages as well as the rural parts of the county. 

There is a strong interest in reviews of the speed tests.   These tests are evaluated separately from the overall 
survey to examine geographic locations where sub broadband speeds can be observed.  On a consistent basis, 
it is difficult to correlate the results between the speed test and the survey.  This results from many online 
responses which are completed at work or from a cellular phone where the speed test results are not relevant 
in context. 

The high percentage of completed responses from all groups indicate a strong interest in broadband as an issue 
within the County.   Significant value will be gained as the population learns more about the advantages of 
broadband in supporting health care and improved access to community services. 

However, very few respondents indicated an interest in supporting new broadband services.   Only 11% of 
respondents indicated an interest in helping, while another 99  households requested more information. 
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Of those totals, 121 respondents said they would ask friends and family to participate in the survey; 153 were 
willing to sign up as beta testers for new services, and 49 offered to share access to elevated assets on their 

property in exchange for upgraded priority Internet access. 

[The remainder of this page intentionally blank.] 
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SECTION 2.  INDIVIDUAL QUESTION RESPONSES 

2.1  INITIAL CLASSIFICATION 
1.Is this address in Oswego for your home (permanent or seasonal) or business? 

This question represents the first logical branch in the assessment.   The response is binary and is interpreted as 
“Home” or residential or not home (“Business”, “Nonprofit”, “Government”, “Other”).   

The result of the response to this question is held to determine the logic branching,  pending the answer to the 
next question in the series.   

That question is “What Type of Access…” is at this location.  The answers to the two questions determine which 
of the four main logic branches will be followed by the respondent. 

1.Is this address in Oswego for your home (permanent or seasonal) or business? 

 

Home 
96%

Business 
3%

Nonprofit 
0%

Government 
1%

Other 
0%
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Value  Percent  Count  
Home  96.1% 1,621 
Business  2.5% 43 
Nonprofit  0.3% 5 
Government  0.8% 13 
Other  0.3% 5 
  Totals 1,687 

 

2.What type of Internet access do you have at this home or seasonal address in Oswego County? 

 

This question is the second logical question and is for residential respondents.   In conjunction with the previous 
question, all responses are now segregated into: 

 Residential with Internet Access (this question) 

 Residential without Internet Access (this question) 

 Non-Residential with Internet Access (next question) 

 Non-Residential without Internet Access (next question) 

The next several questions following this one will take each of the listed above through several questions focused 
specifically to the group.   Following the last question in the group-specific series, all residential subscribers will 
then be taken through a limited number of demographic questions; likewise, non-residential subscribers are 
walked through a small series of firmographic questions. 

At the end of the survey, all respondents are asked for comments, and for their willingness to be a “Champion” 
for Broadband.  Those answering “Yes” or “Tell me more” are asked for contact information allowing CNYRPDB 
Oswego County personnel to follow up with them and solicit their help and support. 

[The remainder of this page intentionally blank.] 
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2.What type of Internet access do you have at this home or seasonal address in Oswego County? 

 

Value  Percent  Count  
No Internet Access at this location  2.3% 37 
Cable  62.5% 992 
Cellular Hotspot  3.2% 51 
Dialup  0.5% 8 
DSL  7.1% 112 
Fiber  4.3% 68 
Satellite  1.2% 19 
Wireless [not cellular]  12.4% 196 
Do not know  6.5% 103 
  Totals 1,586 

No Internet Access 
at this location 

2%

Cable 
63%

Cellular Hotspot 
3%

Dialup 
1%

DSL 
7%

Fiber 
4%

Satellite 
1%

Wireless [not 
cellular] 

12%

Do not 
know 

7%
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3.What type of Internet access do you have at this non-residential address in Oswego County? 

 

Value  Percent  Count  
No Internet access at this location  1.5% 1 
Cable  51.5% 35 
DSL  2.9% 2 
Fiber  8.8% 6 
Satellite  2.9% 2 
Wireless [not cellular]  7.4% 5 
Do not know  25.0% 17 
  Totals 68 

No Internet access 
at this location 

3%

Cable 
52%

DSL 
3%

Fiber 
9%

Satellite 
3%

Wireless [not 
cellular] 

7%

Do not know 
25%
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2.2 Oswego County – Residential Responses – Active Service 
4.Who is your current Internet service provider? 

 

Value  Percent  Count  
Local phone company  8.8% 129 
Local cable company  74.4% 1,087 
Cellular hotspot  3.3% 48 
Dialup  0.3% 4 
DSL  1.8% 26 
Fiber  2.9% 42 
Satellite  1.3% 19 
Wireless  3.6% 53 
Other not listed  1.8% 27 
I don't know  1.8% 27 
  Totals 1,462 

Local phone 
company 

9%
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company 
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5.Is your local provider one of the following: 

 

Value  Percent Count 
Frontier  5.2% 43 
HughestNet  0.8% 7 
Spectrum  79.0% 657 
Verizon  3.4% 28 
Viasat  0.4% 3 
Windstream  4.8% 40 
None of the  above.  6.5% 54 
  Totals 832 
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6.How much are you paying per month for Internet access only? Please do not include additional bundled 

services (cable TV, home phone, etc.). 

 

Value  Percent Count 
Less than $25/month  2.9% 34 
$25-$50/month  12.3% 146 
$51-$75/month  37.5% 447 
$75-$99/month  31.4% 374 
$100/month or more  10.1% 120 
I don't know  5.9% 70 
  Totals 1,191 
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7.Are you able to purchase the speed of broadband service that you need? 

 

Value  Percent  Count  
Yes  49.9% 695 
No  25.2% 351 
I don't know  24.9% 346 
  Totals 1,392 

Yes 
50%
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25%

I don't know 
25%
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8.How much more would you be willing to pay, per month, for significantly improved service? 

 

Value  Percent  Count  
No more  69.8% 1,029 
10% more  13.7% 202 
25% more  6.2% 92 
50% more  2.4% 36 
Don't Know  7.8% 115 
  Totals 1,474 
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2.3 Oswego County – Residential Responses – No Internet Service 
 

9.Please tell us the main reason you do not have Internet access at your Oswego County address? 

 

Value  Percent Count 
Internet not available  41.2% 14 
Lack of a computer or device  5.9% 2 
Too expensive  38.2% 13 
Other reason not listed  14.7% 5 
  Totals 34 

Internet not 
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Lack of a computer 
or device 

6%

Too expensive 
38%

Other reason not 
listed 
15%



 

 
 

  
Report on Results of ECC Broadband Aggregation and Adoption Toolset (BAAT) Program for Central New York 
Regional Planning and Development Board  443 | P a g e  
 

10.Do you have problems getting medical care for yourself or your family based on location or cost? 

 

Value  Percent Count 
Yes  22.6% 7 
No  61.3% 19 
I don't know  16.1% 5 
  Totals 31 
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I don't know 
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11.Does anyone in your household have trouble completing work associated with their job [working from 

home] due to a lack of Internet access? 

 

Value  Percent Count 
Yes  54.3% 19 
No  8.6% 3 
No one in my household works from home  37.1% 13 
  Totals 35 
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12.Does anyone in your household have trouble completing school work [either homework or attending 

virtual school] due to a lack of Internet access? 

 

Value  Percent  Count  
Yes  31.4% 11 
No  5.7% 2 
No one in my household is in school  62.9% 22 
  Totals 35 
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13.For what uses would you subscribe to a broadband service? (Please check all that apply.) 

 

Value  Percent  Count  
Agriculture-based business  11.8% 4 
Completing homework  17.6% 6 
Online classes  29.4% 10 
Online gaming  11.8% 4 
Home-based business  23.5% 8 
Streaming TV/movies/music  64.7% 22 
Shopping  50.0% 17 
Staying in touch with family/friends  70.6% 24 
Working from home  47.1% 16 
I don't want/ need service  11.8% 4 
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14.How much would you be willing to pay for new Internet/broadband service? 

 

Value  Percent  Count  
$25-$50/month  50.0% 14 
$51-$75/month  25.0% 7 
$76-$99/month  3.6% 1 
$100/month or more  7.1% 2 
I don't want/need service  14.3% 4 
  Totals 28 
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50%

$51-$75/month 
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$76-$99/month 
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$100/month or 
more 
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15.How many devices would you possibly connect to the Internet? 
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2.4 Oswego County – Non-Residential Responses – Active Service 
 

16.Who is your current Internet service provider? 

 

Value  Percent Count 
Local phone company  8.9% 5 
Local cable company  60.7% 34 
Other regional or national provider  14.3% 8 
Satellite  1.8% 1 
I don't know  14.3% 8 
  Totals 56 
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17.Who is your current provider? 

 

Value  Percent  Count  
Frontier  5.6% 2 
Verizon  5.6% 2 
Spectrum  77.8% 28 
Other not listed  11.1% 4 
  Totals 36 

Frontier 
5% Verizon 

6%

Spectrum 
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Other not listed 
11%
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18.What is the current download speed or throughput at your location? 

 

Value  Percent  Count  
10 Mbps or less  5.9% 3 
10-49Mbps  17.6% 9 
50-99 Mbps  11.8% 6 
100-999 Mbps  19.6% 10 
I don't know  45.1% 23 
  Totals 51 
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19.What services do you receive from your provider? [Please click all that apply.] 

 

Value  Percent  Count  
Email  38.3% 18 
Hosting  12.8% 6 
Internet  100.0% 47 
Managed backup  6.4% 3 
Managed services  8.5% 4 
Network Security  17.0% 8 
Phone  48.9% 23 
TV  34.0% 16 
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20.Please rate the quality of support from your provider. 

 

Value  Percent Count 
Excellent  4.3% 2 
Good  36.2% 17 
Fair  31.9% 15 
Poor  19.1% 9 
No response  8.5% 4 
  Totals 47 
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2.5 Oswego County – Non-Residential Responses – No Internet Service 
 

21.Why do you not have Internet access at your business location in Oswego County today? 

 

Value Percent Count 

Too expensive  100.0% 1 

  Totals 1 

Too expensive 
100%
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22.Do you access the Internet for business use at another location? 

 

Value  Percent  Count  
Yes  100.0% 1 
  Totals 1 

Yes 
100%
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23.What would be the primary uses of broadband in your business? (Please check all that apply.) 

 

Value  Percent Count 
Control equipment  100.0% 1 
Credit card and payment processing  100.0% 1 
Email services  100.0% 1 
Manage online presence  100.0% 1 
Marketing & promotion  100.0% 1 
Place or receive orders  100.0% 1 
Security/video  100.0% 1 
Send and receive large files  100.0% 1 
Use remote applications (Google Docs, Office Online, etc.)  100.0% 1 
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24.Would broadband access enable you to be more competitive in your business? 

 

Value  Percent  Count  
I don't know  100.0% 1 
  Totals 1 

I don't know 
100%
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2.6 Oswego County – Residential and Household 
 

25.How important is it to you to have a choice in providers? 

 

Value  Percent  Count  
Very important  61.8% 888 
Important  25.8% 370 
Neutral  9.4% 135 
Not important  2.1% 30 
I do not want/need service  0.9% 13 
  Totals 1,436 
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26.Please check the services you would be interested in purchasing from a new service provider. 

 

Value  Percent  Count  
Internet  98.4% 1,389 
TV  54.6% 771 
Home phone  31.2% 440 
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27.How important is Internet access... 

  Very important 
Somewhat 
important Neutral Not important Not applicable Responses  

  Count  Row %  Count  Row %  Count  Row %  Count  
Row 
%  Count  Row %  Count  

to stay in 
touch?  

1,193 80.5% 204 13.8% 60 4.0% 20 1.3% 5 0.3% 1,482 

to stay 
informed?  

1,083 79.3% 215 15.7% 54 4.0% 10 0.7% 4 0.3% 1,366 

for your 
healthcare?  

633 50.1% 364 28.8% 189 15.0% 65 5.1% 12 1.0% 1,263 

to your 
quality of 
life?  

759 59.7% 340 26.8% 138 10.9% 23 1.8% 11 0.9% 1,271 

to your 
ability to 
earn a 
living?  

669 52.4% 198 15.5% 171 13.4% 95 7.4% 143 11.2% 1,276 

to your 
ability to 
pursue an 
education?  

585 46.1% 178 14.0% 217 17.1% 89 7.0% 200 15.8% 1,269 
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28.How many people are in this household? 

 

Value  Percent  Count  
1  11.0% 141 
2  36.5% 470 
3  17.8% 229 
4  22.8% 293 
5 or more  11.9% 153 
  Totals 1,286 
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29.Who are, or would be, the primary users of Internet at your address? (Please check all that apply.) 

 

Value  Percent  Count  
School age child(ren) - K-12  43.4% 633 
Adult(s) - Ages 19-25  14.3% 209 
Adult(s) - Ages 26-65  78.4% 1,144 
Adult(s) - Ages 66 and older  23.2% 339 
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30.What is the highest level of education obtained by any one person in this household? 

 

Value  Percent  Count  
High school  16.6% 242 
Technical or two year college  27.2% 396 
Four year college  26.8% 389 
Post graduate work  25.4% 370 
Military service  2.9% 42 
I don't know  1.0% 15 
  Totals 1,454 
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31.With what gender do you identify as? 

 

Value  Percent  Count  
Male  33.5% 482 
Female  65.7% 945 
Non-binary  0.4% 6 
Other  0.4% 6 
  Totals 1,439 
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32.Please specify your ethnicity. 

 

Value  Percent  Count  
African-American  0.7% 10 
Asian-American  0.4% 6 
Caucasian  87.4% 1,271 
Latino or Hispanic  0.9% 13 
Native Hawaiian or Pacific Islander  0.1% 1 
Native American  0.5% 7 
Other / Unknown  0.9% 13 
Prefer not to answer  9.1% 133 
  Totals 1,454 
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33.What is the estimated annual income of your household? 

 

Value  Percent  Count  
Less than $32,000 per year  11.9% 157 
$32,000 to $65,000 per year  24.9% 330 
More than $65,000 per year  45.5% 602 
Prefer not to answer  17.7% 235 
  Totals 1,324 
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2.7 Oswego County – Non-Residential (Commercial, Non-Profit etc.) 
34.What is your position with the company? 

 

Value  Percent  Count  
Employee  23.5% 12 
Manager  11.8% 6 
Officer (President, VP, CEO, etc.)  25.5% 13 
Owner  33.3% 17 
Other  5.9% 3 
  Totals 51 
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35.How many people does your company employ? 

 

Value  Percent  Count  
Myself only  10.9% 5 
2-4  21.7% 10 
5-9  19.6% 9 
10-19  6.5% 3 
20-49  15.2% 7 
50 or more  26.1% 12 
  Totals 46 
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36.What is the primary line of business at your location in Oswego County? 

 

Value  Percent  Count  
Automobiles (Sales or Repairs)  2.0% 1 
Business Services  4.1% 2 
Commercial Construction  2.0% 1 
Education  14.3% 7 
Local Government  16.3% 8 
Manufacturing  6.1% 3 
Medical  6.1% 3 
Professional (Law, Accounting, etc.)  2.0% 1 
Real Estate  6.1% 3 
Residential Construction  2.0% 1 
Retail  6.1% 3 
Trades (Electrician, Plumbing, other)  8.2% 4 
Other  24.5% 12 
  Totals 49 
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37.How important is broadband access to... 

  Critical   Very important  
Somewhat 
important  Neutral  Not important  Responses  

  Count  
Row 

%  Count  
Row 

%  Count  
Row 

%  Count  
Row 

%  Count  
Row 

%  Count  
your vendor 
satisfaction?  

21 44.7% 16 34.0% 7 14.9% 3 6.4% 0 % 47 

your business 
profitability?  

21 44.7% 16 34.0% 4 8.5% 4 8.5% 2 4.3% 47 

efficiency in 
your 
operations?  

32 68.1% 13 27.7% 0 % 2 4.3% 0 % 47 

your 
customer/client 
satisfaction?  

24 51.1% 11 23.4% 8 17.0% 4 8.5% 0 % 47 
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2.8 Oswego County – All Respondents 
38.How did you hear about this survey? 

 

Value  Percent  Count  
Facebook/Other social media  26.0% 371 
Flyer posted in public location  2.0% 28 
Through a non-profit organization  4.6% 65 
Newspaper article  9.5% 135 
Notification from Oswego County  19.0% 271 
Religious organization  0.1% 1 
Television  1.9% 27 
Word of mouth  2.6% 37 
Other  34.5% 493 
  Totals 1,428 
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39.Would you be willing to be a champion for improved Internet access in Oswego County? 

 

Value  Percent  Count  
Yes  11.0% 157 
No  82.1% 1,175 
Tell me more  6.9% 99 
  Totals 1,431 
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40.Thank you for your interest in being a champion for broadband. There are different ways residents can 

help efforts in Oswego County. Please click any of the boxes below to indicate ways in which you might be 

interested in helping! 

 

Value  Percent  Count  
Contact neighbors and friends to ask them to 
participate in this survey  

57.6% 121 

Signing up as a beta tester for new service in 
your area  

72.9% 153 

Sharing owned elevated assets (grain silo, tall 
utility type poles, etc.) in exchange for 
upgraded priority Internet access  

23.3% 49 

Other  13.8% 29 
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SECTION 3.  UNIQUE OSWEGO SITE ANALYTICS 

There are multiple statistical components for analysis in the BAAT program.   ECC can look at data accruing from 
the Speed Test and from the Survey.   For both components, ECC can identify the ISP server and its latitude / 
longitude.   Additionally, respondent data can also be analyzed including device operating system and revision 
and browser operating system and revision.   

Most statistics are composite statistics for the complete Central New York program.    However, there are a few 
unique statistics related directly to Oswego County. 

3.1 Time on Page. 
Time in page is directly impacted by the number of visits to the page and the status of the work completed on 
each page.   Some assessments take slightly longer than others, while some respondents may choose to skip 
questions.     

In New York, on average, ECC BAAT assessments require between 4:45 and 5:45 to complete taking into account 
the points made in the previous paragraph.   The target completion time for Oswego County was between 6 – 8 
minutes. 

Page Time on Page 

Oswego County Survey 4:44 

Oswego County Speed Test 1:23 

Oswego County Home  0:31 

Oswego County Thank You 0:29 

 
]  
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SECTION 4.  RESPONDENT COMMENTS 

There are multiple ways for a respondent to communicate through the BAAT campaign. 

First, there is a listed email address on the “Contact Us” page.   By selecting this link, the respondents default 
email application will initialize on their device.  The respondent then creates an email and sends it to the 
designated contact(s) supporting Lewis County. 

The second method by using the form on the contact page.   The form requests a first and last name email 
address from the respondent and provides a section for comments supporting a maximum of 32,000 characters.   
Once the form is filled out and the POST process is completed, the results of the form are delivered to ECC via 
email.   On the respondent’s screen, the blank form is replaced by a thank you message. 

ECC reviewed the inbound communication and discarded inappropriate responses and solicitations and forwards 
the remaining emails directly to the Central New York representative. 

The third method is contained within the actual survey itself – there is a question where respondents are invited 
to provide comments to accompany their response.   This Section 4 lists all comments.   Please note these are 
raw comments and have not been edited for spelling, grammar, or language. 

No. 

Are there any other comments you wish to share with Oswego County regarding broadband service or 
Internet access? 

1  The internet-wi-fi is third world quality . No reliability-buffering never ends.Last week 5 hours in 
2 days of no service.Dozens of short interruptions.We also installed Google Nest to help.A sad. 
situation. 

2  There are far too many "dead" and inadequate service areas in this county which have negatively 
impacted education and personal needs during the pandemic.  

3 $78 a month is way to much for just internet access. And kinda stuck with spectrum. They offer 
$44 a month for new people because they charge older subscribers thru the nose.  
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4 $90 for internet service only is outrageous !!!!  Spectrum should not be allowed to do this to 
households.  

5 Access to internet by residents, support privacy rights, support against providers efforts to limit 
internet speed and preference to certain websites 

6 Access to internet/wifi services are extremely limited in the northeast portion of Oswego County, 
I would like to see services improved in this area. Cellular service needs drastic improvement as 
well. 

7 Affordable internet access in rural areas is very important to Oswego county residents.  You might 
also consider a cell phone access survey.  It might surprise you. 

8 Although I now pay less for internet, our internet was about to go up to approximately $75 a 
month so I cancelled my account for a few months in order to get a promotional rate (with a 
slower speed) in order to save some money each month.   

9 Although we are a rural area & there is access to satellite service that is unreasonably priced, 
there really isn't any competition to keep the current service interested in offering the best 
service possible at a competitive price. 

10 Although we have internet access, reliability is less than satisfactory!  Sunday afternoon it is not 
possible to stream a tv show as the service is too busy or non-responsive altogther.  In the past 
month we have had more than a handful of times when I wanted to just look something up from 
the internet but had "no internet".  

11 An alternative option to spectrum is necessary for high speed internet, spectrum has horrible 
customer service and does not provide the speed promised.  My service is spotty and the price 
has gone up 5 dollars every few months for infrastructure improvements but nothing has 
improved here.  Very disappointed in spectrum, but have no other options. 

12 As a CS Major I have disliked finishing college remotely and trying to do remote interviews with 
unreliable service. My friends out of state have drastically better internet for a similar price that 
I pay now. Lack of proper infrastructure and no alternative has me leaving the area post grad. 

13 As far as I know, Spectrum is my only available internet connection.  My rate will be going up 
significantly next month (end of special offer) and it would be wonderful to be able to compare 
prices. 

14 as we've seen this past year when schools were not fully open, broadband access is a critical 
EQUITY issue for our kids and families 

15 Because I am retired and living on a fixed income, the cost for any service would need to be low. 
Also, I would be unable to absorb cost increases from year to year.  

16 being on S/S it is important that i have enough  to pay other bills ,Ni mo ,water ,gas for car ,food  
prescriptions  
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17 Billing with spectrum is odd and service is spotty.  We find we need to cancel our spectrum every 
three or for years for a month to reduce our cost and re join as a new customer.  If we don't the 
costs rise monthly and as a large family we have trouble affording it.  

18 Broadband access is important, particularly for students and those who work at home. The cost 
is excessive. Our cost for internet only is more than a bundle of internet and TV - we do not want 
TV! We have no real option for choice. We had DSL for a while but we are too far away to get a 
consistent signal. As it is we frequently experience much buffering if we stream in the evenings. 

19 Broadband for all does not quite make sense for everyone. Some need it and some do not. A 
survey like this should prove useful in trying to identify those in need but they're unlikely to be 
on the internet so mailing unfortunately might be only way to get to the needy persons. Also just 
to add. I spend way too much money with spectrum for 200mb internet and I'm lucky if I get 
10mb most of the time. So spectrum should nicely give it to all that need it based on so many 
paying too much and not actually getting it. Hope that makes sense.  

20 Broadband internet should be available to all. 

21 Broadband is a valuable resource. Only Spectrum and Frontier are readily available here. I do not 
trust Frontier due to previous experience with them. Spectrum is OK but they need more 
competition to keep them in line regarding the cost to consumers! 

22 Broadband is essential to both personal and business opportunities. The ability to work remotely 
is intrinsically tied to consistent broadband access. Oswego needs to provide this access for both 
home-grown entrepreneurs and partners of people working at local employers, such as Excelon, 
the college, the hospital, etc. Broadband through Spectrum is inconsistent, dropping into single 
digits download speeds. Competition from another carrier, preferably fiber, would remedy this 
problem. The County should use whatever power it has to provide fiber access. 

23 Broadband service has become critical to all aspects of modern life, from entertainment to 
education to working from home.  That said, with little to no competition in most markets, the 
cost per MBPS continues to be a barrier to many households getting sufficient access to the 
internet. 
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24 Broadband service should be a public utility, just like electricity or land line phones. We pay two 
or three times for something that's already been put in place (ex. new cable lines installed to 
connect homes/businesses) - these are paid for often with public dollars, and then the cable 
companies charge their users extra money for the lines that were already installed, most of which 
was already publicly funded with our tax dollars.   When we moved to Oswego from Phoenix, AZ 
five years ago the cable company there was rolling out Gigabit Ethernet service for the same cost 
as 200 Mbps here - we still have yet to have anything even remotely close to that speed five years 
later, and the cost has gone up about $30/month ($360/year). We don't get remotely the speeds 
that we pay for here ($100/month just for cable internet).   Supposedly, a faster cable modem 
would get us faster service. We owned our own cable modem when we moved in five years ago 
(which never got close to its full speed capability), and upgraded to one of the fastest available 
last year - we still only get half of the expected speed for the new one. Spectrum has refused to 
provide us with a cable modem of their own, despite promising that we would get one as a 
"legacy" customer from Time Warner (the former provider of cable internet here, which was 
taken over by Spectrum recently). Spectrum has sent out techs to our house at least twice, and 
they have been unable to solve the problem of us getting half the expected speed. The first tech 
told us that there was a problem on the utility pole that Spectrum needed to send out a different 
tech to fix (requiring a ladder truck to fix Spectrum's equipment on top of the pole as the problem 
was not at our house's input).   Customer support admitted when they sent out the second tech 
a few months later that they had never sent anyone out to fix the problem at the utility pole 
outside our house - so Spectrum is choosing not to fix our slow internet, yet continues to increase 
our cable bill. The second tech said Spectrum can't (or won't) try any further troubleshooting 
since we own our own cable modem - yet Spectrum won't give us one of theirs despite me 
spending hours over multiple days on the phone, requesting one online (and receiving an empty 
box in the mail instead!), and having a Twitter feud with their Twitter reps to shame them into 
sending me one (this was during the height of the pandemic when apparently the only way to get 
a physical modem from them was to risk your life by going into a physical store).   There is no 
other company that provides broadband internet in the City of Oswego - therefore, Spectrum has 
a for-profit monopoly on a service that should be a public utility. We should go the route of other 
municipalities in the US that have created their own cable internet utility - costs for all taxpayers 
and users of their system are drastically lower than the cable monopolies charge. Plus, we might 
actually get the speeds we should. Most "modern" countries in Europe and Asia get much faster 
internet than the US and pay much less money for it. It's time the US has better internet 
infrastructure and gets a better deal on the money we spend for it. 

25 Broadband should be treated like a utility ie electricity--and should be available to any residency.   
Saw this survey on the county website.  

26 Cable is my only real option, no competition 

27 Cable is very expensive  quality varies  Frequent equipment issues No option for fiber  
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28 Cable services are way too expensive for low income families, seniors, and those of us living on 
disability.  I am probably going to give up TV and phone service as a result of the constantly rising 
cost.  Again this month my bill went up.  Also, I businesses are getting a big break from Spectrum 
that is being paid for by us. Not fair at all.  

29 Central New York needs municipal internet options.  

30 Central Square doesn't have many options for providers. Internet prices are high and just keep 
going up year to year. These days you need the Internet to work from home and to participate in 
school. It's not like we have a choice to forgo the hight cost of service.  

31 Choices of providers is important to me. 

32 Competition  

33 Competition is necessary to drive innovation.  Letting large corporations bully townships into not 
allowing municipal or small private operators a chance to enter into becoming an ISP is a severe 
detriment to not only the local economy, but our country as a whole.  

34 competition would be nice! Spectrum gouges their prices as they know they have a monopoly 
here 

35 Cost is extremely high due to lack of competition in the area.  

36 cost too much 

37 Current cost is about $85/mo.  

38 Current internet service provider, being the only option for service in the area, isnt helpful with 
customers when issues are complained about, as there is no other option. It is extremely 
frustrating to work with Spectrum. 

39 Currently I am locked into a excellent rate established by time Warner with the help of a local 
government representative.  While I am grateful, my concern stems from knowing that the price 
would triple if spectrum dropped the subsidy.   

40 Currently I have Blink and Spectrum available at my address. I chose Blink due to reliability and 
good customer service. Spectrum is a nightmare 

41 Currently I pay for the higher price for internet service and was supposed to have a better internet 
connection than what was shown when completing this survey.  I have had Spectrum here in the 
past to correct this problem.  Not sure what is happening now.  Could be too many devices 
connected to Wi-Fi that slows the speed? 

42 Currently restricted to "old copper wire" service by Windstream ... usually can not connect up to 
subscription as purchased. 

43 Currently, there is no choice in service provider and this leads to poor quality, increased pricing, 
and frustration. The community needs more options for good quality internet access and at 
affordable costs.  
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44 Decent broadband service at a reasonable cost is important for everyone. It's frustrating that we 
are stuck with only one company that offers adequate broadband service in our area.  

45 Definitely need more options in our small town of New Haven ny   

46 Dependable broadband is an absolute necessity. This became more apparent during COVID 
restrictions. 

47 desparately needed in rural areas  Need some choice  Verizon is down the road about 1/4 mile 
then stopped  so no service 

48 Despite paying over $70/month broadband speed/bandwidth is not strong enough to 
consistently support remote work. I work for the county. 

49 don't want cost to increase.  Are service is fine. 

50 Download speeds are sufficient, but upload speeds are an issue with remote work. Also, there is 
no cell service at my home 

51 Driving in today another person on Sandy Island Beach complaining to Frontier - my neighbor 
complains about them too. Spectrum told me a site plan is needed. 

52 During the height of the pandemic, we had 7 people home trying to use the internet service.  One 
of us was teaching virtually and the rest were school age children trying to do remote learning.  
Our internet was quite unreliable.  We do not have choices for our internet service and what we 
pay for is not what we are getting.  We have tried to purchase higher speed, but for the amount 
they charge we were not getting all that faster of service. 

53 Equity in regards to optimal internet service for those living in the most rural parts of the county, 
is needed. I have known of children unable to do school work due to the lack of good service. My 
family pays a good amount for Spectrum and during some of their school zooms, they have lost 
service. The internet service is not comprised to withstand 3 zooms at once. It's sad that our kids 
are living through a pandemic but it's sadder that these children can't have quality resources to 
meet their educational needs in a virtual setting. Not for nothing CNY but this survey is much 
overdue and should have been completed a year ago when children couldn't even enter a school. 
I am thankful it's happening, just wish it was sooner.  

54 Everyone in Oswego County should have access to internet.. and we should not be paying the 
price we are paying for these services.   

55 Everyone should have dependable access.  While my access is generally good, sometimes it is 
awful. 

56 Everyone should have equal, consistant access.  Internet offered now is a hit or miss that it is 
accessible.  

57 Fast reliable internet is important.  It should be available without having to break the bank. It 
would be nice to see alternatives to the cable provider become available.   
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58 Faster internet would've been helpful all winter since my 10 year old grandson was here with me 
learning virtually. Schools were closed. He is back in school now, but does homework here after 
school.  

59 Faster! 

60 Fiber optic cable was run through Minetto several years ago, but I do not know who gets the 
benefit of it since no public offerings were ever announced.  Fiber optic internet should be 
available to all residents at a cost not to exceed Spectrum's current pricing. 

61 Finally having a worthwhile choice over the terrible Spectrum service in Fulton is wonderful. If 
there's a way to encourage Windstream to keep expanding its Fiber buildout please advocate for 
it.  

62 For the longest time, we only had a dsl line for service. We finally got spectrum service which is 
much better but expensive With covid, we need the speed of spectrum but have no other options 
to switch.. 

63 Fortunately we can afford spectrum. But many people can't afford them and their rates rise all 
the time. We pay a ridiculous amount to them for tv and cable and they keep raising it because 
there's no competition. It would be great if the country could First of all ensure access for people 
who are financially insecure and secondly if the country could bring in another provider to Get 
some competition and lower rates.  

64 Frontier DSL is slow and unreliable 

65 Frontier service has been unreliable 

66 Fulton really has no good reliable options except Spectrum and the prices per month keep rising. 

67 Get spotty and drops service even though on broadband cable optic. 

68 half of Oswego County does not have any internet at all.  How do you expect kids to remote learn 
when they have no internet service at their homes.  While we had all my kids come to my house 
for their learning the system would crash all day long thats 5 people working and schooling on 
one system.  There needs to be something done about more access to internet providers in our 
County.  Thank you. 

69 Has been known that cable companies sell u a specific internet speed , while they give you that 
actual speed in time it is intentionally decreased.  Forcing you to upgrade for more .  

70 Hate having limited providers and the fact that they can charge whatever they want because they 
know our options are so limited. 

71 have been trying for years to recieve spectrum at my house but they keep saying  not avaliable 
but my neighbor had it at one point so instead we are stuck with windstream and have had 
nothing but problems 
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72 Have had spectrum come out to do survey for service said I had to pay 48k then check the 
broadband build out saw I was nowhere near any planned build out but all around me has high 
speed internet and fiber optics  

73 Have to have a land-line because calls get dropped on cell.  Very very poor service. It's an xtra 
expense having both.. 

74 Having a choice would be a nice option. One provider who continually increases prices seems 
unfair 

75 Having an affordable option with internet only would be beneficial.  We do NOT want cable, and 
our local providers are all riddled with significant issues.  

76 Having no choice but Spectrum who price gouges or Windstream who has a subpar product is not 
fair. 

77 Having one choice only is not good for businesses, it results in high pricing, less service and being 
handcuffed.  

78 Having only one real provider in our area, I feel like they are able to keep their prices high. Also, 
each year they raise their prices. Only new customers get their promotions. I feel like long time 
customers should also receive promotions and internet should be caped at a certain price for all 
companies. They can't charge more than $40 a month or free.    

79 Having to get internet via satellite really sucks. The speed is slow and the service isn't very reliable 
and I'm always having connectivity issues. 

80 Having to pay for a home phone because the internet does not work here, at 78.00 a month.   
Plus, paying for satellite internet at 129.15 a month. Finally, having to pay for a cellphone at just 
219.00 a month.  An awful big expense to be able to communicate with the world. We don't like 
it at all! 

81 High speed internet is critical in order to have cell phone service in this area. Rely on wifi calling 
due to every cell providers service will not work in my home.  

82 I actually reached out to spectrum because our house actually sits between two road Balch place 
which our driveway comes in from and hagen / north church road which our power and phone 
come thru spectrum services both road but specifically said we would be the last place they would 
run a line to even tho they service where our phone and power branch off of and there wasn't 
enough customer base even tho of the 7 properties 3 are year round and all want a better choice 
as most days we can't even connect to the internet and 2 more are camps that want year round 
internet and cable so of the 7 5 want better service. 

83 I am a senior citizen on a fixed, very small, income. My internet bill is a significant expense.  I think 
there should be a reduced rate for seniors as it just keeps going up and up. I do as much as possible 
online including my banking and health care. Plus it keeps me in touch with my family and keeps 
me from feeling so isolated in these challenging times.  Could there be some sort of rate reduction 
for seniors? Maybe based on a sliding scale according to income? 
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84 I am a spectrum customer who is paying for high speed internet ($79.00 a month). Half of the 
time the internet goes out or is very slow. I have always paid my bill on time or early. The service 
could use a bit of upgrade. I am unhappy with spectrum at the moment. 

85 I am a teacher and this year we worked virtually for much of the year.  Many of our students are 
from low income, rural homes and often could not access the work the needed to do.  This caused 
them to regress and not have an equal education to  students with the broadband/internet that 
they needed.  Those who did finally get the service they needed waited well over 6 weeks at 
times.  That's a great loss.  Paperwork does not equal livestream learning. 

86 I am annoyed that my Internet bill increases about 75 cents every month, which gradually makes 
a difference 

87 I am held hostage by Spectrum. We have no other options. I just want a couple other choices to 
keep them honest.  

88 I am more interested in reliable high speed internet. We currently subscribe to DSL service 
through Windstream. Over the past year I have had considerable problems with DSL on our 
ancient POTS copper. It is ok for landline voice but becomes increasingly unreliable for data as it 
ages. Windstream has installed fiber in the village but terminated the buildout about 3/4 miles 
from our home. 

89 I am on a fixed income and cannot afford the cost of these services. I do not subscribe to internet 
or cable service 

90 I am sick of the stranglehold that Spectrums dogshit care has over the region. Even when you 
have issues nothing is fixed because they have such a monopoly that they know you won't go 
elsewhere. Internet access is recognized as a fundamental right in this day and age and we are 
disserviced by not having a strong public option  

91 I am unable to access wi-fi, cable tv, or cell phone at my address.  My land line is based on old 
fashioned copper wire, as that is the only thing available to me and costs me over $90 per month. 
I have to depend on  satellite dishes on the side of my house for TV and internet. My cell phone 
does not have service at my house, though I am located a 1 1/2 miles from Rt 49. 

92 I believe if there is only one provider then they have no concerns with reliability. Comments I 
have heard are don't worry they will come back we are the only one! 

93 I believe Spectrum Internet is way over priced and I would like to see more choices in internet 
service providers and cable services 

94 I believe that internet should be provided by for profit companies however it may require 
government incentives to get the initial infrastructure built for more rural areas where the 
payback may not be feasible for the private sector. 

95 I believe we should have more then spectrum, with windstream you can get phone and internet 
not tv-but the cost of internet is outrageous ecpecially now during this pandemic, but we have 
no choice the kids need it for school and me for work  
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96 I cannot access Spectrum cable internet from my property because my home is approximately 
1000 ft from CR 57. Spectrum refuses to run a line to me even though they hooked up 3 new 
houses just built next door to me. I can only get Windstream DSL which is 3-4 meg/sec. That's a 
joke!  

97 I can't afford the high prices of this services any more 

98 I consider any speed less than 1TB to be substandard.  A minimum acceptable Internet speed is 
300MB 

99 I currently have Spectrum and the price continues to go higher and higher and I have the basic 
service with no frills.  There needs to be competition in order to bring down the price. 

100 I currently have Spectrum for Internet, phone and TV. I pay a lot of money per month to have 
some Internet services that are less than ideal. They say it's 200 MBPS yet it rarely reaches over 
100. A better, cheaper option would be nice. 

101 I do not have a computer or one of those fancy phones. I cannot afford either. Don't send me 
anymore survey stuff. My income hardly pays for insurance, gas, and food. 

102 I do not like how we only have one internet provider to choose from out this way. They are pretty 
high priced in my opinion. 

103 I do not want to pay for other people's broadband. The County should stay out of private business. 

104 I feel as though spectrum has a monopoly over Frontier or satellite internet cost wise and with 
the price gouging. I pay nearly $80 a month for internet, which is outrageous. 

105 I feel fast Internet service is very important to have available to every household and business. 
Current cable service has a monopoly in this area. The town of Richland has a high poverty rate. 
In order for our children to compete or learn in school, they also need the tools at home. 

106 I feel like my access to the internet is extremely limited.  We have reached out to Spectrum, but 
they wanted us to pay $4,000 up front for pole permitting fees, which is just ridiculous.  I'm a 
football fields length off of Route 11.   

107 I feel that Broadband is important but too expensive.  It is more expensive than each of the 
following: utilities, property taxes, school tax, sewer/water, groceries, and pharmacy. THAT is 
ridiculous. 

108 I feel that cable needs an updated delivery grid. 

109 I feel that spectrum takes advantage of us with horrible service with extreme payments  

110 I feel that spectrum(TWC) has a monopoly and there is no incentive to offer better rates/service. 
we have poor cell phone reception so almost HAVE to have a landline 
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111 I feel that the price of our internet is due to there being really no high speed competition in the 
area. I was paying about $120 per month (business class) and it just recently went up. I will be 
downgrading my services with them due to price. 

112 I feel we need better choices of providers. I'm stuck paying 79.99/ month just for internet. It's not 
really affordable, but they got you over a barrel. 

113 I hate that there's only one real broadband provider for us. 

114 I hate the service provider we have available to us. Spectrum constantly provides lower speed 
than what we are paying for and we have lost service for at least a couple of hours, 5 separate 
times, in the month of April alone. I really would like for Verizon Fios to come out our way 
sometime soon. 

115 I have 3 kids doing online school and cannot afford the $100 cable bill 

116 I have a hard time believing the government pays for a provider to service the area, and the 
provider gets to profit from it. There should be strict regulations on how the provider is to 
perform,  and severe penalties if standards are not met.  

117 I have a home office and pay for business service.  It is less reliable and 25% of the speed I had 
previously in the NYC metro area. 

118 I have been waiting for FIOS for years.  Not that a choice between Verizon and Spectrum is a 
choice. 

119 I have filed complaints with the state attorney general because our dsl is so slow that the 
Windstream speed test won't even load. My wife is trying to run a at home business and can't 
even perform her job duties. Our daughter had a WiFi hit spot dropped off from the school so she 
could her virtual classes. We need high speed internet.  

120 i have internet service only thru Spectrum and it costs me 74.99/month.  Outrageous amount for 
just the internet.  It should be around 55.  I also have no other choice for internet in this area.  
Would like some competition to keep the prices in line as they keep inching up year after year. 

121 I have issues with my internet disconnecting I work from home and it has to be running all the 
time. I pay a lot for it and it is not acceptable   I have called the provider repeatedly  

122 I have no other internet/TV options. Internet is over priced with Spectrum. I have issues with 
service weekly. 

123 i have nothing but problems,with windstream and charter 

124 I have Spectrum because they are the only game in town. I despise them, but my only other 
options are dial-up, mobile hotspot, or satellite. Any of them would be a large step backward in 
terms of cost, performance, or both. I long for the days of local loop unbundling. 
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125 I have spectrum internet and have even upgraded to spectrum internet ultra which is Over $30.00 
a month extra on top of the internet fees I pay already and the internet here is still garbage, no 
good.  My daughters are still using it for home schooling because of the covid issue.  I have had 
spectrum here to fix the slow or no internet issues 3 or more times no help period.  Except to tell 
me to upgrade my internet which I did and now pay $30.00 plus more a month for. I pay $100.00 
a month just for internet alone and it's garbage.  In 2008 I had internet roadrunner through Time 
Warner cable.  Basic internet and it was excellent at $30.00 month then spectrum took over price 
went up and service is now garbage.  Now they are trying to say it's because I live in a trailer and 
ill have to hardwire my devices to get internet better.  I pay for Wi-Fi so I don't have to hard wire.  
And mind you this is the same trailer and nothing has changed except spectrum bought out time 
Warner.  I had excellent Wi-Fi when it was time warner but the only thing that changed is it is 
now spectrum.  Someone needs to start regulating these internet companies they need to 
provide the service I'm paying for.  Extremely tired of this scam and simply cannot afford to pay 
these prices and my daughters struggle to do their online schooling because the internet is slow 
or no internet at all.  Something needs to be done and these internet companies need to be held 
accountable.  Extremely tired of this  ! 

126 I have to pay for Commercial Internet service in order to be able to meet the needs of my Work 
From Home status as well as both my son's remote classes.  The cost is exorbitant!  It is crazy that 
so much of my income has to be allotted to something that we NEED to have to be able to 
continue work and/or study during this pandemic!! 

127 I have to pay for the highest speed for the internet just so it works. 

128 I have to pay for twice the broadband I need to get what I need.  Trees are not cut off lines even 
when notified.  They are not loyal to customers,  New consumers get good deals but long term 
customers pay through the nose.   

129 I hope this would improve cell service as well. 

130 I hope to find cheaper and better internet  

131 I just think most people need something fast and affordable. 

132 I just would love to have options besides Spectrum. You can't really "shop around" when one 
company has a monopoly on an essential service. 

133 I know people from other counties paying considerably less than we do for the exact same 
services. They have choices which make an enormous difference. 

134 I live in Palermo and have no public services at all. No municipal water, no cable access, no 
garbage pickup, roads occasionally get plowed in the winter. Having internet access would be a 
plus.  

135 I live in the city if Fulton and do not have reliable service in every area of my home 
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136 I live in the inlaws suite at this address and Spectrum refuses to provide me services.  My daughter 
in law and grandchildren  are living in the main house and are able to receive the service.  
Spectrum insists that they cannot provide me services  because we do not have separate electrical 
services.   Why in this day and age could this still happen? 

137 I live on SSD, I pay close to $100 per month . My son can play games and I bill pay, telemedicine  
banking etc 

138 I live where iam an only house for 1/2 mile 

139 I only have 1 provider to choose from: Spectrum. It costs me over $79.99 a month for basic 
internet service. I have to pay for it, because I work from home and need the internet to do my 
job. It would be great to have another choice with cheaper and/or better quality internet that 
isn't capped. 

140 I only have access to Spectrum, who is a horrible provider.  The coverage is spotty most of the 
time, and they disconnected our service for 2 months, but told us it was still on, my daughters 
are failing school, because everything is done online.  I had difficulties at times in being able to 
do my job, as an Educator, due to lack of, or spotty internet.   

141 I only have wireless internet and pay over 75.00 per month and would like to see more affordable 
services come to my area, Spectrum has already raises my price twice in the last 2 years.  Wireless 
is important as in my household we all have our own PC's and cell phones. 

142 I pay 80.00 dollars a month just for internet!! Spectrum needs competition!! I'm a valued and 
loyal customer but yet getting robbed every month!!  

143 I pay a minimal amount for year service even though this is a summer residence. 

144 I pay for a lot and get less than half the speed for what I pay for 

145 I pay for business-class internet from Spectrum because I work remotely from home 100% of the 
time.  I would like to see business-class internet service from other providers in the area, but last 
time I checked only residential services were available.  Thus, Spectrum can change me whatever 
they want and I have to pay it because my company requires that I have business-class internet. 

146 I received survey via APW schools.  Unfortunately in the age of digital homework and libraries 
etc, it has become a necessity for us to have internet service for students even prior to COVID 
and homeschooling and hybrid schooling.  Any family with students in the home should be eligible 
for internet discounts in order for our kids to succeed in school and become productive members 
of society down the road.  

147 I recently dropped Spectrum when T-Mobile internet became available to me.  I gave up Spectrum 
3 years ago for DISH tv service.  I believe homeowners should have a choice in connectivity 
services available to them.  

148 I supposedly pay for 100mwgabites but never get it.  Numerous service calls have been supplied 
but still the same results.  We need more completion in this area. 
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149 I think broadband internet is vital to modern life. I sure would appreciate it if SOMEONE came in 
with competition for Spectrum. I feel their prices are high and they realistically have a monopoly 
on internet in our area.  

150 I think I pay more than enough to have better and more consistent internet. 

151 I think internet access should be more affordable. 

152 I think it's horrible that Spectrum is the only provider in our area. The internet is inconsistent, 
cuts in and out. This causes me numerous headaches while taking my college classes on line. 
Spectrum has been out many times & they say it's my modem.. bit it's theirs.. They replaced it at 
least 3 times and rewired my house with new cables.. Still cutting in & out.. They also have the 
worst customer service ever!  

153 I think our county/town should have more options when it comes to RELIABLE internet services. 
I also think the prices should be more reasonable considering the internet is very necessary for 
school and work.  

154 I think quality broadband is as essential as water or electricity in this modern world. Municipal 
broadband projects have consistently shown to be better priced, better service, and better 
financially for the entities that have implemented these projects across the country. The 
commercial providers have consistently shown to be unfair to consumers and subscribers. 

155 I think we should have broadband available for everyone at a price ALL can afford. 

156 I think we should have more than one provider for service in my area.  We have no choice in who 
we can use as a provider. 

157 I tried getting spectrum but they wanted 5-6k to put a pole by my house as we live in the woods 
which we can't afford 

158 I tried to increase my internet speed with a new plan, but the was told if I did I would lose my 
current tv service plan and would have to pay more than double what I currently pay right now.  
I was willing to pay more for a faster internet service, but not willing to lose 3/4 of my tv stations 
and pay twice what I currently do.   

159 I was told by the contractor that installed it that Fiber was run all the way up rt 3, not sure if that 
is true, but it has never been turned on.  I was hopping that we would have access to FIOS, but it 
has never happened. 

160 I was unable to get broadband at my home in Parish until a state grant to New Visions 
Communications in East Syracuse several years ago paid for installation. I have been happy with 
the service, but I pay about $35 a month more than friends in other locations, such as Newark, 
NJ for the same service. I know how difficult it was to be without Internet service, and I hope all 
of Oswego County can gain access soon. These days, high-speed Internet is a necessity, like 
electricity. I would love the county to be able to supply municipal Internet. Thank you. 
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161 I went from 30 speed to 100 speed so my grandson could do school work at home due to covid 
and still spectrum sucks here and spectrum can't figure out why I have ( she called it 4 
entities)hacked in my service that keeps cutting and dropping my signal. So spectrum sucks for 
the money I pay, and I guess, there is no fixing it, I went and got a new box, s ll no goodðŸ˜’ 

162 I will not purchase from spectrum. B 

163 I will not use spectrum.  

164 I wish Oswego county had more affordable and reliable internet providers.  

165 I wish spectrum was on our road it's on every road around us but we suffer  

166 I wish there were more options to help with competitive pricing for us out in the country. An 
option to buy in to a town or county utility would be incredible, especially for people who may 
not have or cannot afford regular access in the smaller towns across the county.  

167 I wish there were more providers available other than 2. I have a business that relies heavily on 
internet and want to grow that business but, cannot afford business rates. Spectrum is very spotty 
at times and Windstream cannot give the speeds and quality of service required. Both companies 
charge outrages amounts just to be able to do what is necessary for our family. If the county can 
help improve the service or allow other competitors WITHOUT making the prices outrageous I 
am all for it. 

168 I wish we had a choice in providers. Always been a monopoly! 

169 I work for a mobile home park and many residents do not have access to high speed internet due 
to the "remote" location. 

170 I work from home full time and it is important for me to have excellent internet service. 
Unfortunately, I only have the option of Spectrum, who I feel is expensive for the quality of 
service. The quality is fair. When it's working it's good - but a few times a week the internet is not 
working and I need to reconnect to my computer, or I need to reboot my router in order to get it 
working again. 

171 I work from home full time and work anywhere from 12-17 hours a day every single weekday 
because our internet service is so slow & goes out with cloudy or stormy weather. I've had no 
option to work in the office with Covid.  Verizon has a "lock" on our area & refuses to allow service 
on my end of the street.  I either have to give up my job and accept something with much less 
money or sell my house & move. I've been struggling & have been stressed to the max.  I've gained 
weight because I spend all of my time sitting down working.  Please help if you can ! 

172 I would be willing to forgo the tv if I were able to get internet at a more reasonable price.  I do 
enjoy the TV viewing, but the cost is outrageous ! 

173 I would have no problem paying $79.99 per month for internet if it was good internet.  Although 
my speed test indicates I have fair upload and download speeds, my internet goes on and off 
frequently, dropping what we are working on. 
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174 I would have preferred to have a choice on low cost providers.  As it was,there were a few that 
advertised low pri6,but then say not in your area,even though the advertisement came addressed 
to my home. 

175 I would just like consistency with the internet. It seems that there are certain days or times (for 
example Friday night or 8 pm) that the internet slows and doesn't work. It's very frustrating.  

176 I would like to get the level of service and mbs that I pay for. Instead all they do is raise rates. 

177 I would like to have a choice in providers and not be held hostage to one provider who dictates 
rates and really doesn't care about the customer that has been with them for the long haul-not 
happy they give every new customer the "deals" while fleecing the long haulers.  I thought Time 
Warner was tough to deal with, Spectrum is way way worse!!!  

178 I would like to have a choice. There are only 2 providers and their plans  and prices are the same.  
Also more reliable internet.  I had to purchase a cellar hotspot because the internet would slow 
or go down and I need to be connected to work. 

179 I would like to have affordable options available 

180 I would like to see oswego county do what they could to bring in more internet providers, 

181 I would love it if Spectrum had some competition in TV and Internet.  They keep raising the prices 
the longer you pay them.  They lie on TV as to the cost of their service.  

182 I would love to have more of an option, my internet bill between Time Warner/Spectrum has 
increased by over $50 since I originally purchased it, constantly raising prices. 

183 I would love to have more options for internet. When we purchased our home 4 yrs ago it was 
Windstream or get a hotspot 

184 I would love to see us have options for internet so Spectrum can't dictate everything, it would be 
great to get Fiber optics 

185 I would not have to pay for internet but due to COVID my children need it. My bill just increased 
after one year and I don't feel it's fair due to it being a necessity for my children to learn!! But I 
won't deny them their education because they have struggled so much through this pandemic.  

186 I would really like for Verizon's internet service to make their way out here , we only have 
spectrum as an option and I have upgraded plenty of times with no improvement . I work for the 
state and my son sometimes is virtual for school . My husband is also a college student with virtual 
classes. Please please send help  

187 If I was receiving the internet speed that Spectrum says they are providing me (200 Mbps) my TV 
wouldn't be constantly buffering.  When speed tests are done, I'm not even getting 100 Mbps.  
Their disclaimer is "wireless speeds may vary" but not even getting half of what I'm paying for is 
not acceptable. 
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188 If new service was to be connected not willing to pay for new lines to our house.  We are off the 
road quite a distance.   

189 If there are currently any other Internet Service Providers in this part of Oswego County, then I 
am unaware, and would like to see an improvement in public notifications of the options available 
to the citizens of the county. 

190 I'm surprised that while promising high speeds, Spectrum is allowed to charge so much for very 
little speed. 

191 I'm tired of only being able to get service through Spectrum. Their prices are outrageous and their 
service is horrible, but there are no other internet options 

192 In our area we paid for high speed for YEARS before we found out from a Time Warner rep that 
that we don't even have high speed access in our area.  The pricing and policy is OUT OF CONTROL 
with Spectrum.  We totally stopped all cable tv with them.   

193 In Scriba, we had Spectrum out twice in the last year due to the Internet not being able to handle 
our online learning and online teaching at home (two teachers and two students reside in my 
home). The workers said everything was working "fine" and if we called again for a service call 
we would be charged. Spectrum cannot be our only choice! 

194 In times of need like we are in now internet should be free to all. 

195 Infrastructure in the area is sub par. Weather is always an issue especially when it rains. 
Throughput is not what we are paying for at all. 

196 Internet access is becoming as important other basic utilities like natural gas and electric service.  
Spectrum needs competitors - their prices far outpace the cost of providing broadband service 
but they're guaranteed business because of their monopoly.  Very frustrating! 

197 Internet access is included in my monthly rent. Spectrum recently decreased my average 
download speeds from 350 mbps to 20 mbps with no notice or explanation.  

198 Internet access is too expensive for the poor service we get.   

199 Internet and Broadband in Oswego County is too expensive. Oswego City and surrounding area 
only has one or two choices for internet. No competition breeds for higher prices 

200 Internet and cable have gotten more expensive every year but the quality keeps going down. 
Maybe with a choice we would get better service and quality. 

201 Internet capable is nearly intolerable. Lost connection; slow connection; television services Hulu, 
Disney etc cut out continuously with short or very long periods of time waiting for spooling to 
complete (5 mins up to regularly 15-30 minutes) 

202 Internet companies state they are giving the highest available package for the internet yet it runs 
very slow and loses connection consistently. 

203 Internet is a lot of the time intermittent. 
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204 Internet is constantly spotty, sometimes get 50 MBPS, other times get the advertised 200 (what 
we pay for). Techs have been to home several times (can't find issue). Usually replace equipment 
every year and problem solved for about a month or two and then calling again. Parents live next 
door, same issues.  

205 Internet is okay, but very slow. I need the internet to pay my bills. My son needs good internet to 
do his schoolwork. 

206 Internet is so expensive, but so necessary.  I have heard of municipalities providing internet 
service at greatly reduced prices and would like to see that here. 

207 Internet isn't worth much if you can't compel National Grid to keep their ROWs clear so that the 
power stays on/stable. 

208 Internet service at our home is not always the greatest, there are times when it lags awful and 
take forever to download, if more than one person is trying to use the internet it's worse. We just 
purchased a new router to help with this. Sometimes the internet is out completely and that 
causes problems with trying to do school work or anything else on the computer, or you lose 
connection often. Frustrating and time consuming. More options for better service would be 
amazing! 

209 Internet service is weak and undependable, very frustrating for holding virtual meetings when 
working from home. 

210 Internet service should be publicly owned and operated. 

211 Internet should be considered a vital service available to all but at a reasonable rate .  Hotspots 
for Wifi provided in strategic areas of the county for free access should be a high priority for the 
county/state/Fed Govt's. For quality of life. Many country's provide such in Public areas such as 
parks etc. 

212 Internet stinks! I pay extra for faster service and I never have service. It drops all the time.  

213 Internet welfare for All !!!! Make them work for it !!!!! 

214 Internet wires should be hung in the air, Not buried in the ground where animals can chew on 
them. 

215 It certainly would be nice to have some competition in Oswego County for cable and internet 
providers.  Especially, the City of Oswego.  Spectrum has the monopoly here and the prices are 
outrageous for very little  

216 It costs way too much and doesn't always work.  And with having multiple people at my home 
that need it for schooling or work makes it hard sometimes.  

217 It has been very important for people during this time of pandemic in order to stay connected 
with others, to work, to go to school, and to obtain health care.  The county should do what it can 
to help insure that all people, especially those in rural areas have this access. 
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218 It has gotten way too expensive to have anything from Spectrum and no help if you have been 
with them for years. The speed could be faster for no extra cost. We have no other options! 

219 It is critical that everyone in Oswego County have access to reliable, affordable internet service. 

220 It is frustrating that there are not actual choices for cable/internet services in Oswego County. I 
have only Spectrum as my choice and they are expensive and unreliable. 

221 It is great that we finally have highspeed internet access in Parish, but I feel that we are 
handcuffed by only having the choice of a single provider.  It would be good to have competition 
in this area. 

222 it is important just about in everyway in modern life. Inorder for me to get cable to my house it 
will cost me 13,405.49 which is a co pay was told the whole job was 101,000 there are other areas 
in the town of New Haven in the same situation.We need some more cable run in the area I dont 
think home owners should pay for running the cable. 

223 It is insane that we have only one internet provider in a college town--and it is sooo expensive! 

224 It is not right that Spectrum is the only viable option for internet in this area. This area NEEDS 
Verizon Fios, and we need a more affordable option for internet.  

225 It is ridiculous that in a college town we are limited to one service provider, who can jack their 
prices up as high as they like because there is nobody else.  Why has this been allowed to continue 
for so long?  COVID has shown that internet access is a real need (for school, work, medical care) 
and should not cost an arm and a leg. 

226 It is ridiculous we are still waiting for internet service when houses not too far on either side have 
it. we have had to use an ATT hotspot for years. Currently the process has begun for Spectrum 
access but still no indication of when it will be complete. 

227 It is ridiculously expensive and as soon as I leave my house, I have absolutely garbage service 

228 It is unfair that others offer internet in the city for 15 a month. But we have to pay close to 100. 
The same company!   

229 It is unfair that Spectrum has a monopoly on internet services in Oswego County and can charge 
so much. There needs to be more choices.  

230 It is unfair that there is ony one provider and the rates are too high. 

231 It is very frustrating when Spectrum service is throttling (bouncing from low to high connection). 
This happens aLot!! 

232 It is very important to better improve the lives of the county residents 

233 it really frustrating that there is no other internet available to us other than spectrum,  ive tried 
to get other providers,  but are not available at my address,  ive tried att, tmobile and Verizon,  
people dont have any other options 
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234 It seems this is an ongoing game in the County. In Mexico they brought the community in for 
internet potential by one specific company. Obviously if the community shows up to a meeting it 
means they have no access to internet yet surveys were conducted via internet access which the 
community did not have unless you were using a phone that could do a survey. After all the hype 
the ball was dropped then all of a sudden Spectrum was wiring the neighborhood and other 
companies were posted signs for ridiculous amounts for service. So now Spectrum lured the 
community in for $44.00 and now we are over $75.0o within one year. Granted not everyone can 
afford to pay this. Had we not purchased this I could not have conducted my job for the County 
from home. We were initially not prepared to conduct business in a crisis. The school district is 
on the same plan initially unprepared until they created hotspots for the children. 
Communication is done via posting electronically. So tell me how will this be addressed in 
community of the future? Medical is now available via electronic communication but for whom? 
When we look at remote northern areas of the County how will you address this? If you don't 
have a specific phone service that can go beyond cell tower how can you provide a service? Also 
with top quality connections on phones I noticed while on road work that if you were next to a 
cell tower you lost power, so how do we address that when we use phone or computer? 

235 it sucks and the price keeps going up and up! 

236 It would be extremely helpful! 

237 It would be fantastic to have more than one option.  So that our area isn't cornered by one carrier 
who can charge an unreasonable amount because we have no other providers  

238 It would be great to have a choice in providers. Spectrum is ridiculously expensive.  

239 It would be great to have other options other than Spectrum. Our service is not great and they 
know we need it so there is no concern on their end about improving their service because we 
don't have any other options. Very disappointing and they keep raising the prices. 

240 It would be great to have someone other than Spectrum to provide reliable high-speed internet 
service where we live. 

241 It would be nice if faster speeds would be available from spectrum or another provider.  With so 
much being done online even what spectrum offers it is not enough once more than 4 devices 
get connected 

242 It would be nice to have better service. Our cell service could also use a boost. 

243 It would be nice to have competitive options and faster service provided.  

244 It would be nice to have options regarding the provider of Internet,  TV and landline services other 
than Spectrum.  They're prices are outrageous and services limited. 

245 It would be really great to have more than one provider 
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246 It would really be really nice to have more internet options. Spectrum aren't very helpful and 
they're expensive for what little we get. Our internet is constantly going out and is very slow 
frequently. Spectrum hasn't been able or willing to help us. They also continue to raise the rates 
and know that they can get away with it because we don't have many other options. It's not the 
County's responsibility to procure better internet. My hope is that Verizon Fios or some other 
company will see the need and start to make their services accessible in our area. Thank you.  

247 It's important to me to have internet to keep in contact with family members living in other parts 
of the country.But despite this I'd also like it be affordable and have more choices. We have only 
one provider in our area and yes it's dependable but it's getting to be something that I might have 
to really think about as we are entering our retirement. 

248 It's kind of sad that in the city of Fulton only Windstream and Spectrum are available. Spectrum 
has way to many issues and is pricey.  Windstream is cheaper than Spectrum, but you have to 
have phone service to be able to have internet. On top of that Windstreams internet speed caries 
depending on of you live on the east or west side of Fulton. East side gets way faster speeds than 
the west side. 

249 It's really disappointing that I have no choice in providers if I want usable internet speeds at my 
address 

250 It's super expensive for not that great of quality. If internet is provided for a house hold it needs 
to be modern and the best quality as shool systems use multiple media methods and others use 
it as well in the house holds 

251 Its too expensive for single parents 

252 It's very hard to believe that in 2021 we are unable to have access to good internet. In the last 5 
years we have tried very expensive and unreliable internet options. The satellite and dial up was 
so bad that we got rid of both options and currently have NO other options for internet.  

253 I've been an online college professor for close tom10 years so I use the internet to make my living. 
I don't think I've lived anywhere with such SPOTTY SERVICE in that time. Offering service and 
offering reliable, up-to-date service with the latest technology are two different things. I think 
Spectrum tends to ignore poorer and lower populated areas. 

254 Just about everything I do involves the internet. I am disabled, senior and have an annual income 
less then $12,000 per year. I am forced to use spectrum and they hit me $75.00 per month. There 
needs to be a more affordable option for seniors on SSD but spectrum doesn't offer me anything 
else and I am 1 1/2 miles out of Windstream's service. Please help us low income people. 

255 Just want what I'm paying for. Completive prices for this service. So would like options.  

256 Keep getting us the best service possible in the county. 
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257 Lack of competition is allowing the cable service to ignore the infrastructure. There is only cable 
or slow dsl service that is being phased out. I have to call at least every 6 months to have the 
cable company come out and fix the signal because it is so bad. We really need a fiber alternative 
that is not subject to changes in the weather like cable. 

258 Last I knew monopolies were illegal.  Yet it certainly seems as though Spectrum is just that.  They 
overcharge,  underserve and are extremely dishonest and terrible to deal with.  

259 Let's get this started sooner than later. 

260 Little competition means low choice in pricing. Cable companies losing cash flow to streaming 
services reduces the little motivation they had to expand fiber optic networks and expand 
internet services or offer reasonable billing. 

261 Living in a country area we are unable to choose broadband. We have only one choice Spectrum! 

262 Looking for reliable internet service at 20-30 MBPS for under $45 per month. 

263 Loss of phone communication of Vonnage phone system. Necessary for our business as it is 
telephone communication based with clients. Inconsistent internet connection; lost signal; 
switching back and forth from 2g to 5g throughout the day; requires unplugging and plugging 
back in printer in order to reconnect to computers to print via wifi.  

264 Low cost internet service is EXTREMELY important for the residents of Sandy Creek CSD.  There 
are areas that have NO access.  That is NOT acceptable. 

265 Lower cost for internet and more providers to choose from are needed. 

266 Make affordable for low income familys  

267 More choices are needed. We pay way too much because our current provider knows it's our only 
option and they are greedy. 

268 More choices will lead to a lower cost and more options. We need fiber optic service due to 
upload speed, not just download. Has to be government driven or otherwise poor communities 
will suffer. For the CLEC to provide. 

269 More choices. Time warner has a monoply based onnhaving the fastest internet 

270 More companies who offer the service so consumers can compare service and pricing to best fir 
their needs. 

271 More providers would be helpful in making the proper choice for our needs 

272 Most parents in the county struggle financially and while I personally am able to provide internet 
at this time, I do know many are having a very hard time with this as well as lack of technical 
education regarding the technology itself.  

273 Municipal Internet would be wise. Local providers don't take care and only abuse the community.  
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274 My internet bill is currently $94.99 just for internet, I do not have cable or a house phone.  The 
only option I have for internet is Spectrum and there price is far too high to even be remotely 
reasonable.  I should not have to pay more than $40 a month for FAST internet speeds.  If we 
don't get more providers the price gouging will continue.  If my internet cost goes up again I'll 
shut it off. 

275 My internet download speed never reaches the speed Spectrum promises to deliver. It doesn't 
even come close. 

276 My internet is terrible 

277 My internet service costs are WAY too high for fast, reliable service. 

278 My internet service goes out momentarily and back on, or is less than efficient nearly everyday.  
I also feel that for the price I am paying, I should have reliable service with a strong broadband.  

279 My internet service is usually great, however every day at least once a day we will lose service 
briefly. I have had other providers and this provider in different locations and did not have this 
issue. This leads me to believe that there is something in our area that keeps causing these brief 
outages 

280 My only comment is that it would be preferred to have more than one option for high speed 
internet that doesn't come from satellites. 

281 My only real choice for internet where I live is spectrum.  I wish I had real options, because they 
are very expensive 

282 n/a 

283 NA 

284 Need cheaper high speed internet county wide, so schools can be closed to save $$ on bricks and 
mortar.  Many people work from home, and it would promote business development 

285 Need choices  to make it affordable   

286 Need more AFFORDABLE OPTIONS!!! 

287 need other options besides spectrum, too expensive 

288 Need some competition to hopefully reduce prices. Windstream is available I believe, but speed 
was very low (per the actual technician a few years ago) 

289 Need stronger single  

290 Needs improvements. 

291 Needs to be better pricing plans for seniors 

292 No 

293 No 

294 no 
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295 No cell service at my house so internet is a must, I work from home and the spectrum quality is 
below par with a significant price. More options and competition is important  

296 no comment 

297 None 

298 none. 

299 Not enough providers and prices to high.  No senior discounts. 

300 Not having a competitor for services in the area makes it easy for Spectrum to dominate the 
market and charge maximum amounts.  We often get garbling of the voice on the television 
system which is very annoying.  I have had times when my phone is out or channels that I pay for 
i.e. move channels, are not accessible for periods of time with no financial reimbursement.  I am 
unhappy with this service but have no other options.   

301 not many providers in my area.  cost is to high for us senior citizens 

302 Only cable internet currently available is through frontier. new cable construction recently has 
stopped short of my address.  So I still have no choice of internet provider or tv. Provider. My tv 
is satellite. Dish network. 

303 only interested  in bundle service if it beats what I pay now, which is low. We use sling tv and it's 
hard to beat. 

304 Only one company in our area, no competition. Get this service from that company or go without.  

305 Only providers available are extremely expensive. Now spectrum is my provieer but the internet 
is still slow and costs more than most providers in regular suburbs and or cities.  

306 Only that access is needed and choice is important  

307 Oswego County Health Department needs different service. Do not care for what we have here 
at work now. 

308 Oswego County MUST take immediate action to offer more than one cable company, like 
Spectrum, offering services in the county. Seniors like myself on fixed incomes have cut our 
services because we can't afford the constant increases Spectrum demands. Internet  is a 
necessary service to keep us connected to health care providers, family, banking, grocery 
shopping and, our political leaders. 

309 Oswego County needs fiber optic internet.  

310 Oswego County residents should have multiple options for internet service. Due to the very few 
reliable service providers in this area, monopolization of services continues to be a significant 
issue and creates a lot of difficulty for consumers. 

311 Our .25 Mile dead end road has no broadband.  We contacted Spectrum.  They quoted us $20,000  
to run there broadband cable .25 miles.  We had frontier but that rarely even worked.  So hughes 
net it is.  It's pretty frustrating. 
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312 Our children need to be in school full time. It's a mental health crisis being created for them. 
Please send them back to school five days all grades ASAP.  

313 Our current provider causes glitches in the connect. Very frustrating. 

314 Our home, along with 3 other homes live down a shared driveway. The only option for internet 
would be satellite with a dish or our cellular hotspots. Time Warner wanted $17,000 from us 
personally to run a line for service to our property. For our safety, we should be able to have 
broadband to our home so we can have a monitoring security system.   

315 Our household switched from Frontier Voice and DSL 20 Mbs internet service to Spectrum 
internet up to 200 Mbps and VOIP  on June 3, 2021. Frontier's DSL service was increasing slow 
and had increasing periods of no internet at all. The cost for our phone and internet was $20 more 
than Spectrum's full rate, and $40 more than Spectrum's introductory rate. I have some concerns 
about loosing 911 / VOIP during power outages as our cell phone does not have service, from 
Consumer Cellular, at our home. Our budget could not support keeping Frontier voice service. 

316 Our internet access, via Frontier, is slow and unreliable with frequent outages (4.0 mbps 
download; 0.8 upload). We have a Verizon wireless hotspot as backup, but our cell coverage is 
also spotty and waivers between 3G and 4G. My partner and I work from home frequently, and 
our son has been attending virtual school meetings and doing online assignments. Connecting to 
meetings is often challenging, and uploading/sharing documents has been particularly 
challenging, especially for my son's assignments for school which are often large file sizes. We 
have been in contact with Frontier and they are unwilling to boost the signal or include another 
access point closer to us. About 1 1/2 years ago, Spectrum laid down cable on our entire road, at 
least the Oswego County portion, but has since been unresponsive when asked to turn on service. 
We have been working with our neighbors on the road to jointly ask Spectrum, to no avail. In 
addition to our full time jobs, we operate a business out of our home, Tug Hill Outfitters, so 
internet access is also imperative for the success of our business. We are incredibly frustrated 
with the lack of responsiveness from the companies that operate in our area (Frontier and 
Spectrum).  

317 Our internet has always been horrible out here! We will call and they never fix it they cob job it 
to work!  

318 Our internet is horrible.  Lots of "dead areas" all over town of volney and we live in one.  Have to 
pay for landline on top of paying so much for cellular because we have no reception 

319 Our internet is horrible. We really only have Spectrum and its unreliable and slow.  Between work 
and the kids doing school its impossible. I pay for the top of the line and feel cheated 

320 our internet is not reliable every day.. 

321 Our internet lags or drops very often 

322 Our internet service is not consistent and many times a day you have to disconnect and then sign 
back in!  It is horrible for children to keep connected to their classes! 
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323 Our internet service is slow, it is not possible to stream with any consistency.  We pay for the 
fastest speed possible but it can not be delivered to us.  We have satellite tv service.  Internet 
service through our local telephone service, Windstream. 

324 Our internet speed should not be reduced because we don't purchase cable service from the 
same company. 

325 Our local company keeps increasing our rates but the actual internet service is not getting better. 
It would be nice to get what you pay for. 

326 Our low cost (according to Spectrum) bundled cable bill is approximately $190 each month. This 
is more than each of my following living costs: sewer/water, property taxes, utilities (National 
Grid), car insurance (Allstate), and health costs (Rx/insurance/Doctors). 

327 Our only choice is wireless or the monopoly know as spectrum  

328 Our only internet provider available is Spectrum.  The service is terrible and goes out periodically 
throughout the day, every day.  The pricing is high and we have no other cable options - 
broadband or satellite options only.  It is disappointing that Spectrum has been allowed to 
become a monopoly in this area, leaving us with poor service and limited alternatives. 

329 Our provider Spectrum is price way too high... I can barely afford it. 

330 Our service works well and we are very happy.   New Visions 

331 Our WiFi tends to drop ot fairly often. 

332 Paying more than $80 a month for internet without any reasonable competition for cost is absurd.  
It's become one of my largest bills (after rent).  I certainly can't afford cable in addition.  With 
every office and organization being forced to pivot to online functionality from home, it's no 
longer a luxury, it's a necessity.  I can't help but wonder how much it actually costs, because with 
little competition to Spectrum they can set costs at what they want, and are charging 
considerably higher rates than Time Warner did.  Their rates are lower for people who signed up 
originally for Spectrum, I understand, but in order to get the lower rates you must discontinue 
your current service for a period of time, then sign up again.  The world is not such a place as I 
can afford to give up internet for a month or more.  It's frustrating at such a low income level to 
feel so completely like you're being robbed, but the service is so necessary, you just have to keep 
throwing money at the thieves, it's a bit like local business owners having to pay off a crime boss 
just to keep their doors open. 

333 Please bring Fios!  We need options.  

334 Please bring real internet service to the rural parts of the county Altmar, Williamstown , Kasoag 
Lake area, parts of Mexico, Volney. Online access in all parts is critical for daily life   

335 Please bring spectrum to constantia.I hate Hughes net terribly. Such a scam. 

336 Please consider a public-private partnership option for Oswego County.  Information is available 
via the Institute for Local Self Reliance (ILSR.org) 
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337 Please do what you can to bring more internet access to all areas of the county. It is essential for 
education and business, especially during a pandemic and in remote rural areas.  

338 Please help the region get access to multiple providers.  

339 Please help to make more choices a reality. We go with Spectrum because it is our ONLY choice 
here.  

340 Please help us keep up with the state.  Pull away from the conservatism that has kept us behind. 

341 Please. Oswego area need more competition for Spectrum cable. I thought monopolies were 
illegal in the US? They hold a monopoly in this area and price gouge! 

342 Poor service from provider. Low signal and low speed internet has often been diagnosed by 
service technicians however it is never improved. 

343 Prefer to have choice for cable services. No competition equals no customer service.  

344 Previously used Verizon jet pack but service did not work well. It would disconnect at times, I 
think due to tree foliage or weather. Wasn't worth the money if service didn't work. 

345 Price for Spectrum is way too high. We are on a fixed income with Social Security and just can't 
afford the constantly rising prices. 

346 Prices are way too expensive from Spectrum for what we get and there is only one phone service, 
Verizon, that works at our address without having to walk around and search for service. 

347 Pricing could be better, or an increase in speed/processing would be desired.  

348 Provide additional sources of high speed internet over spectrum. 

349 Provider increase my cost 3 times in one year. Today with the internet being a necessity, it must 
be at a more affordable cost. 

350 Really need a choice of broadband in our area, for better results 

351 Recently switched from DSL from phone provider due to frequent low speeds, and no service.  
Only 3 choices Spectrum, Frontier, or a satellite provider. 

352 Regarding internet: All businesses, which includes banking, creditors & Social Security, want 
consumers to use online resources. That makes broadband necessary for everything we do. It is 
concerning that we don't have a choice of providers for our broadband, in order to choose the 
best price. We pay $64.99 a month just for internet. Our neighbor pays $44.99 for the exact same 
thing. Both accounts were self-installed. But for our household, we pay $240 more per year. And 
our income is less than our neighbor's.  

353 Reliability  

354 Reliable and affordable internet service are both very important. I feel the current internet service 
provided is neither. 
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355 Reliable internet access is absolutely critical for my work, my children's schooling, and staying 
connected to the world. However, it's cost prohibitive for the cable companies to run the lines to 
our property.  

356 Rural living keeps your internet choices limited.  

357 Service is available less than 1 mile down our road and up our road. Spectrum/charter didn't think 
it would be profitable to continue a line to us and our neighbors. We are very frustrated. Both 
myself and my wife need internet access for school, to stay in contact with friends and family, 
and to maintain a normal life today.  

358 Service is intermittent with large swings in speed. Sometimes almost unusable (sites time out). 
Our internet is the worst in reliability and speed of anyone I have talked to throughout the state 

359 service is unavailable or monopolized in many area's of Oswego County. Options are limited, 
service is unreliable and expensive 

360 Service keeps going out when get a heavy rain. 

361 Spectrum  is too expensive,  and have a monopoly  

362 Spectrum advertises 100 MB download speed.  I usually clock 40 MB or LESS most of the time.  
Occasionally I get a 60 MB download speed early in the morning.  As the day goes on, download 
speed significantly DECREASES to levels of 25 MB or less, especially after 5pm.  I have never been 
able to achieve 100MB downloads as Spectrum advertises. 

363 spectrum does almost anything they want since no competition.  that hurts maybe rates would 
be lower and better speed  

364 Spectrum drops all the time , I have to reset there boxes everyday  

365 Spectrum goes out over and over and they just make up excuses. They tried to tell me that 
because I have mirrors in my bathrooms that they cause my internet outages. That isn't even 
possible. Id love to have better internet, my daughter is home schooling and I'm considering 
college online but need better and constant internet. 

366 Spectrum has a monopoly in Oswego area especially for seniors.   There are no discounts and if 
you are unable to work through U-Tube etc you are stuck with Spectrum.  My costs just went up 
$20 a month for no more service and slow internet. 

367 Spectrum has a monopoly in our area and the pricing is absurdly high for internet. 

368 Spectrum has a monopoly on internet and tv and is way overpriced.  we wish there was a separate 
company that just handled internet service.  I'm doing this survey hoping it's s step in that 
direction! 

369 Spectrum has a monopoly on our area and they know it. We shouldn't have to pay almost $100 
per month just for internet access. If there were some competition in the area it may drive down 
the cost for us.  

370 Spectrum has a monopoly. Fix it.  
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371 Spectrum has a terrible communication with the town. They do not care that we carry the 
franchise for them. 

372 Spectrum has been a difficult company to deal with. Their prices are astronomical and their 
service is subpar. And they know they can get away with it because we have no other options 
than to use their services. 

373 Spectrum has been nothing but unprofessional when calling with problems that our Municipality 
has had! In fact we have even tried to tell them that we carry the Franchise Agreement with them 
and they didn't even care!  

374 Spectrum has discounts but they end every year and the price skyrockets. 

375 Spectrum has improved our internet speed and service but, the price keeps going up each year 
and we don't have any choice for a comparable service because we are rural.  $75 per month is 
our bundled price.  It's just too much for people on a fixed income. 

376 Spectrum has internet 1/8 of a mile away from me in two directions! But won't run it down the 
road to my house.We have called them about it several times. 

377 Spectrum has served us well, but as the only provider in our area, it would be nice to have option 
competitive options to explore.  

378 Spectrum has the monopoly in the area. There need to a different choice available. 

379 Spectrum installed cables less than a mile from our house but still have no intent on running it to 
our house (this was a few years ago). It was very difficult trying to work from home and have my 
child do their classes from home on our current internet from frontier. I feel that everyone should 
have access to high speed internet (TRUE high speed and not what the phone company offers). It 
isn't right that all we have available is service from one provider. We had to upgrade our phone 
plan (and pay a lot more money) just to have hot spots available for us. This was the only way I 
could attend meetings during the pandemic.  

380 Spectrum installed lines on roads east and west of our location, but didn't install between the 
two roads, so Spectrum is 1/2 a mile on either side of our location.  For now we're stuck with slow 
speed Frontier. 

381 Spectrum internet alone is $75! 

382 Spectrum internet is a lot slower than promised would love if we could get internet only from 
another provider. 

383 Spectrum internet is extremely unreliable.  I supposedly have 400 MBA service to compensate 
me for the poor service.  It constantly drops out and speed is typically only 50Mb per second.  
This is brand new infrastructure.  I had the same problem in two other locations in Oswego 
county. 

384 Spectrum internet is out on daily basis! 

385 Spectrum intranet (which I have)is ok but 75 dollars a month for basic speed is pretty high! 
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386 Spectrum is a monopoly and raises its prices almost monthly.  I'm paying W-A-Y too much for the 
service I am getting.  Disgusting. 

387 Spectrum is a monopoly, and a huge problem choking out competitors. the county needs to allow 
additional competition, and fund fiber optic internet initiatives.  

388 Spectrum is absolutely terrible...I have the highest package available and my wireless internet is 
awful!  I really wish there were other options available!!!!! 

389 Spectrum is available but they want $17000 to run cable 1000 ft down our driveway Unreasonable 
for retirees 

390 Spectrum is awful always loses connection randomly  

391 Spectrum is basically the only choice available to use and they're incredibly expensive for 
someone on a fixed income. 

392 Spectrum is essentially a monopoly and acts that way. It would be very good to have a competitive 
alternative. It would be bad to replace one monopoly with another one. 

393 Spectrum is expensive and can be slow. Would love for choices so there would not be a monopoly  

394 Spectrum is fast but WAY too expensive and doesn't always work and they don't care. Husband 
and I are retires in fixed incomes. Frontier is also expensive for very slow service.  

395 Spectrum is holding a monopoly over the area. Consumers have absolutely no leverage or options 
that are reliable.  

396 Spectrum is literally a 10th of a mile away from my house and they wont run it to our home. 

397 Spectrum is my cable/internet/phone provider and their price for the basic service that I have (no 
frills) continues to go up once or twice a year.  Very frustrating. 

398 Spectrum is our provider and has discontinued contracts with Roku which is restricting our ability 
to access the service we pay for. I believe second party equipment providers should not be limited 
to ensure a competitive market. Even with a significant download speed of over 200mps, we still 
get a lot of Buffering during use. I even upgraded our modem and router, and it still occurs. 

399 Spectrum is overpriced and their service is terrible! We need options! They have the worst people 
working for them! 

400 Spectrum is ridiculous.  Prices too high To stream anything it's not consistent even though speed 
test says it's good  

401 Spectrum is shit. I have full bars but I'm not able to load anything in a timely manner.  

402 Spectrum is terrible and we need more options for service. They take advantage and we have to 
restart our internet all the time and we have very few devices in the home we use internet for so 
it is not as if we have many devices uses wifi at the same time.  

403 Spectrum is terrible....not enough competition to get away from them 
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404 Spectrum is the absolute WORST business I have ever worked with from a customer service 
experience.  I had to provide 3 years of payments and line them up with mis-credited bills to 
recover an overcharge of $400.  It took me literally days spent on the phone with them over an 8 
month period.    Their internet service is SAY overpriced at 69.99/mo for the entry level service.  
Unfortunately there is no competition to switch to in the area 

405 Spectrum is the only choice we have!!!  They outrageously overcharge and continue to do so 
without any hindrance from the state of NY.  NOT GOOD!! 

406 Spectrum is the only high-speed internet provider in our area - however residents cannot 
purchase internet only without bundling with TV or phone...without paying approx $100/mo 
which is unreasonable. And they also have a history of price increases and high fees for 
installation and cancellation. Need competition or improved cell internet speed/service 

407 Spectrum is the only provider in my area. My service constantly goes in and out and not to 
mention that my internet service was raised to over $80 a month,  and I made no changes to our 
service.  I make my living by working from home and I have a Junior in high school and a college 
student at home as well. For the amount of money that we pay for the basic internet service, we 
should NEVER have connection issues. We cannot afford the top internet plan. Both my children 
and myself have been disconnected from important Zoom meetings and classes many many 
times. The quality of service from Spectrum is disgusting.  

408 Spectrum is the only reliable internet provider and although I feel happy to have reliable internet 
it is a monopoly and I do not have a choice in providers.  

409 spectrum is to expensive 

410 Spectrum is too expensive. 

411 Spectrum is too expensive. 

412 Spectrum is too expensive. They need competition to drive the price down! 

413 Spectrum is very unreliable. Constantly crashes 

414 Spectrum keeps offering us deals but it stops about a quarter mile from us. 

415 Spectrum keeps raising prices. Needs competition. 

416 Spectrum needs competition!  

417 Spectrum price is just to much, seems to be problems with service more than you would expect 
for what you pay them 

418 Spectrum prices are so high and any other options do not offer the same quality 

419 Spectrum refused service. 

420 Spectrum rules the internet. They can charge want they want. Need internet for school.  

421 Spectrum seems to throttle their services especially early morning  
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422 Spectrum service goes out frequently.  Not well maintained 

423 Spectrum wants 32,000 to run cable to our house and Verizon cannot provide enough speed for 
all of us to use it.  I've had to bring my kids to the church to complete work My college age son is 
moving out to have more reliable internet 

424 Spectrum wired Amboy 2-3 years ago--far superior to Frontier of course---pretty pricey for many 
of the rural poor around here.    found this survey on NPR station WRVO 

425 Spectrum would not cook up internet to our house last year when the schools closed due to covid 
tjey told my husband it would cost us 6500 dollars to have it installed at our home 

426 Spectrum's internet for a single person household, low income is very expensive @ $64.99/month 

427 Speed and reliability is iffy. That has been in question lately. 

428 Stop giving spectrum millions in handouts Allow REAL competition and take ownership of the 
public lines that were mostly put in by government handouts  

429 Supposedly Verizon FIOS is coming. Not available yet.  

430 Survey should list New Visions among ISPs, serves entire town of Parish.  ... every public road has 
fiber. 

431 Thank you for addressing this issue. I t is very important that it be resolved. Cost is also a factor 
for families. 

432 The area needs other providers to compete with the cost of internet service.  $80 per month is 
too much! 

433 The broadband service at our house is mediocre at best.  Phone calls drop, our television drops 
connection and we are unable to work from home without our hotspots. 

434 The cable service is fine.  The wireless service isn't the best.  I have spotty service.  I could put my 
phone on a table and have service put if I pick it up I loose.  The same if I'm walking from one side 
of my home to the other or up and down stairs.  Boost  

435 The Cable suffers frequent outages and restarts. These may be dependent on bandwidth 
demands when lots of individuals upstream from my location all get on their computers, the 
outages usually occur at predictable times of day. 

436 The choices are poor.  Generally most have Spectrum which offers poor quality.  We need multiple 
providers!  Competition is good.  

437 The cities of Oswego County are equipped to offer services to its citizens, but the rural sector is 
not as fortunate. The County could investigate ways for the rural citizens are provided the same 
access. 

438 the cost of the bundle is to expensive for those on a fixed income 
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439 The County should provide municipal broadband service to residents as private companies have 
made it clear that they are unwilling to invest in providing adequate service to rural Oswego 
County. 

440 The current provider doesn't have the capability  to provide the "advertised"  bpm. Otherwise I 
assume they would meet it. Bad assumption? 

441 The current service is expensive and not always reliable. I would like to have fios. 

442 The current service is intermittent and the speed varies.  It will stop and then I have to go back to 
the beginning of what I was doing. This is frustrated. I have had Spectrum here more than once - 
nothing seems to get resolved. I am paying for less than I am getting. Providers are limited.  

443 The fact that Spectrum has a monopoly on providing service has become ridiculous - we are one 
a Time Warner legacy plan and because of that our internet speeds are limited since we don't 
want to pay more for the services - and I have had multiple techs inform of us that situation so 
they limit our internet speeds to lower than they advertise.  

444 The fees that are tacked onto the internet, TV and phone bill are outrageous.  Every government 
(town, village, county, state and federal)agency wants their pound of flesh.   

445 The lack of choice concerns me, because I'm worried it's indicative of some form of long-term 
contract preventing fiber providers from even being interested in our area. We're rural, but with 
how essential infrastructure is for big business how can we expect to be part of any bigger 
economic growth? I know for a fact that people would be interested in direct-to-home fiber 
internet on a residential scale, but there's a kind of monopoly that Spectrum currently has. 

446 The local cable company has a monopoly on fast internet service. The prices just continue to rise 
without any service improvement. There needs to be comparable competition.  

447 The more options for a service provider, the better! 

448 The only company that we can get Internet service from is Spectrum or by satellite. I already pay 
$145 for just internet and phone so the teenage kids can do their schoolwork without problems. 
I am not willing to pay more for the service I receive. If I could get better and more reliable service 
I would consider paying more.  

449 The only internet provider avilable to us is Windstream through DSL with 25MB service but we 
only see 3 to 10mb most of the time, often less than 1mb and never more than 12mb. Spectrum 
stops three poles away but wants $1,700 to connect us. Windstream is supposed to run a fiber 
line to our house in the next month and provide 200mb at no additional cost. We'll see how long 
that lasts. 

450 The only provider we have is Frontier. Spectrum has lines up but I'm not sure of the service. If we 
had other good choices of providers the price would be better - At least it should be. Also, its 
unfair that the 387 exchange has a small calling area. How can that be legal? It sure isn't fair. 



 

 
 

  
Report on Results of ECC Broadband Aggregation and Adoption Toolset (BAAT) Program for Central New York 
Regional Planning and Development Board  508 | P a g e  
 

451 The only reason why our service is as inexpensive as it is is because we are grandfathered into 
Spectrum's old "Everyday Low Price" plan.  This is barely suitable for working from home, which 
I have been doing for over a year and foresee doing for a long time.  The minimum new service 
today is an extra $55/month, with a so-so upload rate of 10 Mbps.  What we would be VERY 
valuable to me would be symmetric broadband service of at least 100 Mbps up/down, which isn't 
available at any price.  This probably requires fiber-to-the-home, since Spectrum seems to be in 
no hurry to update their equipment to support higher upload speeds.  I would be excited to see 
an option for municipal, fiber-to-the-home broadband service. 

452 The price is outrageous and the Spectrum monopoly is unacceptable.  

453 The price of Spectrum is outrageous and their outages are often.   I wish we had an option for 
affordable internet and TV. Our bill goes up every month without any notice.  I was hoping the 
PSC would have thrown them out when they had the opportunity a year ago when they lied about 
their capabilities. 

454 The prices are absolutely ridiculous and my service cuts out all the time and they tell me it's for 
upgrades but every day multiple time .  

455 The service I have comes and goes, especially on cloudy or poor weather days, or when the 
interenet is being heavily used at certain times of the day.  

456 The service I have is relatively good, but I get two bars on my Verizon Jet Pack at home and in 
other areas, it is full.  If there were more Verizon access points in Oswego County in the rural 
areas, it would be helpful 

457 The service is constantly "buffering" or will cut out the TV.  It is not consistent the internet will 
cut out or boot you off.  

458 The service is poor goes out all the time. I have missed import deadlines for work and my child 
has missed parts of school. 

459 The service is terrible. Constantly in and out. Hard for my children to do virtual School because it 
is always kicking them off.  

460 The service is very unreliable. We experience lots of dropped traffic and blackouts  

461 The service we receive is a 1.0 out of 6.0 mps.  We cannot Stream shows. It takes hours to upload 
a video. Buffering interferes with playing a video. We are given a credit on our bill, but it is 
frustrating that everything is streaming, zooming and live and there is no way we can utilize those 
services with our current internet's power. We can afford the base rate of service ($25) the 
regular price shown before our credit. But internet charges over that we would not be able to 
handle on a retirement budget and craft show incomes. 

462 The speed isn't always constant, diff for kids in school on home internet, need better strength for 
less drops and outages   

463 The speed of our connection is not reliable now.  It used to be but in the last year for some reason 
we lose speed much of the time. 
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464 The speed varies most of the time it's not highest it can be..outdated equipment and wires 

465 There 2 people in this household that are on SSD inter net access is extremly importen to us to 
do banking, stay in touch with doctors and so on. We have spectrum as the only fast speed 
internet provider but their prices go up every year! We tryed Satelite Services in the past but do 
not compaire in speed! 

466 there are many rural parts of the county with limited ability for good dependable internet service. 

467 There are only two genders.  

468 There are two providers I can choose from, but the plans and service are the same.  I feel there is 
no competition/  

469 There clearly should be and needs to be more than one choice for this area. No company should 
have a monopoly on this service. There should be a competitive market for this type of service. 

470 There has only ever been one company that offers high speed Internet. A little healthy 
competition is good for the economy as well as consumers. 

471 There is no reason to ask what gender I identify as. This has nothing to do with my internet 
service. This is wrong  

472 There is no service on our road. We have three kids that use internet for school and my husband 
has a small business that he uses internet for. We need an option. 

473 There is very little choice for internet service.  The cost is very high for low income families.  There 
is a low income option with a drastically reduced service level.   With more than one student 
learning remotely, that lower service does not work.  

474 There must be more cable and internet providers to encourage competition and lower prices.  
When SPECTRUM is the ONLY option for high speed access and have a monopoly it's not fair.   

475 There should be multiple providers for both internet and land-line home phone as only one or 
two providers monopolize the business and you have no variety as to prices offered by these 
businesses. 

476 There should not just be one option for an Internet service provider. The costs have gone up and 
up but the service is not any better. Even more people need to be on the Internet for their work, 
school, bills now. We are paying too much for TV, Internet. If there were a couple different 
companies I think we would also get better offers on prices. We also have trouble at our schools 
for reliable Internet and that just cannot happen! We need to get better with technology in our 
area. If you drive 10 minutes you have no cell service or Internet which is not only not OK with 
the bills we are paying it is not safe nowadays. 

477 There's only one internet provider available and they know it and take advantage of it by charging 
ridiculous prices and providing horrible customer service. We need more options and they need 
competition so they will have a reason to improve their services and prices.  
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478 This County needs better affordable broadband and Internet access. The service with Spectrum 
is slow and costly. I feel we need more affordable more reliable choices. 

479 This is suppose to be a monopoly free country with free enterprise and the ability to choose 
where we want to spend our money but it seems like because of wiring TWC has a hold on the 
county. Lets get Verizon Fios to the people  

480 This location is in Jefferson County, 1/2 mile from Oswego County line, filled out anyway. 

481 This should be available to all people and you should not have to fight for the speed you need.  I 
believe I pay to much for what I get and to get a better speed I have to pay more when I should 
get what I paid for now. 

482 Time Warner/spectrum came marked are poles then came to either end of are road . When we 
called they told us not enough ppl on road to warrant it. It's a small road but power comes through 
the trees but there's 7 homes and camps down here . Frontier has a monopoly going because 
none of us have any other choice they are the only ones we can get here. 

483 Tired of the speed continuously being toggled even though it is said its is not. Some days i am on 
the internet and it crawls other times its where it should be 

484 Too expensive  

485 Too expensive and we only want tv and broadband they stick it to you oh you have to pay for the 
phone we dont need . 

486 Too expensive but we need it for school and business 

487 Too expensive for awful service.  

488 TSince Spectrum tok over from Time Warner, the cost of cable and internet has gotten out of 
control  Why can't someone keep these greedy SOB's under control? 

489 Two people working at home has been a disaster if we are trying to access the VPN for work, do 
zoom meetings. We have to try and time it where we're not both trying to do zoom or VPN work 
or everything slows down. It ruined some of my classroom sessions (I am teaching from home)  

490 Two years ago Spectrum built infrastructure to within 1 mile of our road. We are rural with 5 
houses from where Spectrum ended. I call Spectrum each year to inquire on service to our home. 
The answer is not in the plans to develop. Our area is in desperate need of affordable broadband 
connections. Our only options for TV & internet is satellite, which we have tried. We discontinue 
our service in 2019 because it became too expensive. Oswego County should champion the 
improvement to broadband access. The trend of communication is increasing to online platforms. 
It is the best interest of Oswego County to ensure all citizens have access to reliable affordable 
broadband.  

491 Verizon Fios in Constantia NY would be the best 

492 Verizon Fios would be a great choice. 
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493 Verizon Fios would be super welcome out here! But any affordable, comparative alternative to 
Spectrum would be amazing. 

494 Verizon FIOS!!! 

495 Verizon has been totally unresponsive to complaints from customers of slow and constant 
interruptions in internet service in my area for at least two years I have contacted them regarding 
this. Their answer is always that I need a new router. I have gotten several that make no 
difference in my issues. Then they tell me if I want to get the prescribed speeds from my internet, 
I need to disconnect everything else that is connected to my wifi first. Why would anyone need 
to do that? That response is infuriating. I feel verizon owes me a huge refund for the lack of service 
both in lack of internet and the "customer service" for the past two years (at least) that only 
deflects responsibility. There is a huge problem they are refusing to address in their dsl. I am not 
the only one who has this problem in my neighborhood. Or are they hoping everyone who can 
will turn to Spectrum and relieve them of any maintenance of this part of their business? 

496 Very disappointed with Spectrum.  The Cable/internet seems to fail frequently with no 
explanation! 

497 Very expensive, lower rates 

498 Very glad to hear this issue is being studied.  

499 Very limited choices for broadband service here. So many areas of the county have no service. 
Broadband service should be MUCH less costly. 

500 very tired of having only Spectrum to choose from for cable.  We have downsized our TV 
selections to 10 channels and are considering getting rid of our land line phone to try to cut back 
on our bill, but they just keep raising it. 

501 Very unreliable. Cuts out all the time. Slower speeds than what I pay for. 

502 Way to expensive for the service. Supposedly spectrum upgraded speed several months ago yet 
the service for speed and continuity has gotten noticeably worse 

503 Way too expensive 

504 We are all sick of the price going up every month.  

505 We are currently on a promotion for our internet and that will run out soon. We use Spectrum.  

506 We are limited to only Spectrum in our area for broadband access. Competition would foster 
better prices and more reliable service. 

507 We are out on country roads and the internet can be spotty.  We have to reset frequently our 
spectrum internet. 
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508 We are paying for the highest level internet that Spectrum has available but it has never come 
close to the level we are supposed to get to, not even half of the download/upload speed we are 
paying for. They have been out to "fix" problems constantly but still the service is almost the same 
speeds as our cellphones lte. If there was Anything Else available in this area that would actually 
give the service that we pay for and not sub par, then we'd switch w/o hesitation. Our children 
are virtual, in elementary, middle and in college, reliable internet service is a necessity. 

509 We are paying over $100 a month for internet service alone  costs should be lower 

510 We are promised 500 Mbps upload and download speeds but currently are not getting anywhere 
near that. We barely have phone service in the area and usually have to drive 2 miles for good 
signal. They didn't replace our old infrastructure so I'm guessing its not high enough quality to 
carry the service promised.   More and more things are requiring the internet to participate. My 
son is involved in a project with Oswego County but all of the forms are online. Even rebates 
require the internet to get the full value, versus mailing them in, 

511 we are told we get 200Mb and the speed test showed about 65Mb.  we need competition.   or, 
better yet, we need community internet! 

512 We are trapped with spectrum... We have no choices 

513 We are unable to have any other option for internet except thru Hot Spot, current carrier is AT&T, 
previous was Verizon, we were unhappy with the cost of Verizon, so we tried AT&T, there internet 
coverage is slower, there cost is only slightly lower. We have no other options in my area to have 
any decent coverage. Landline states they ar "maxed" out in our area  ???. Spectrum, is not 
interested in covering us. We are approx 500 feet from the road. 

514 We are very fortunate, others are less so and my hope is that they have equivalent access to 
broadband internet. Ii is a necessary tool for achieving goals and managing life.   

515 We contacted Windstream but they no longer provide internet in our area. We contacted 
Spectrum and they'd charge $10,000 to bring service down the road to our house.  

516 We currently use Windstream for internet.  Windstream is unreliable as a company and provides 
poor quality/slow internet for high cost.  Spectrum was not available to us when we built in 2015.  
We recently had them estimate how much for us to have service.  It was $3000 just to run the 
line to our house due to our long rural driveway. Our situation is unreasonable.  The poor quality 
of internet greatly affected the quality of education for my children this year. But we have no 
options without spending ridiculous amounts money.  We are penalized for our rural location.  
We paid over $10300 in taxes in 2020. $4186 was towards property tax.  So, the county/ state 
should be ensuring better, more affordable access to broadband.  

517 We do not have options for internet  

518 We don't have a choice of providers - only Spectrum who charges whatever they want. 
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519 We feel that we are being overcharged by Spectrum and since they're the only decent "game in 
town" we're stuck with them. 

520 We had frontier for several years until they could not provide service and spectrum had just ran 
new fiber optic lines through here so I switched! Having working internet is a blessing at all times 
due to on going trainings as I am a licensed Emt and I also do alot of trainings for work and 
advancing my education through classes online  

521 We had to rent a trencher and dig our own trench for internet service or Spectrum would charge 
us $6,000!!  Last summer, we did rent the trench digger and dug a trench and we now have 
Spectrum but we still suffer will unacceptably slow service several times an hour and many times 
a day the internet just drops and we go offline. This is incredibly difficult for my husband who 
works remotely and for $70 a month, it should not happen a couple times an hour. On weekends, 
it seems the service gets more unreliable as vacationers arrive. Again, if we pay $70 a month, our 
service on weekends should not be interrupted by the influx of people on weekends. Spectrum 
should plan for that! 

522 We have been begging for Spectrum.  Our internet service is horrible  

523 We have choices but not reliable.  Always losing service.   Slow internet. 

524 We have had ongoing issues with speed as it is sporadic at best. 

525 We have had reliable internet access only since march 2019. Rural access to affordable reliable 
internet service  is just not a reality at this time. Internet access to rural areas should be priority 
for our county. 

526 We have internet service via New Visions Blink from Syracuse and absolutely love it! More 
Oswego County towns should have them come! 

527 We have limited options on internet providers. I am paying the highest possible internet package 
from our provider and still we are having problems with connectivity. Both my children and I 
cannot learn from home (1st grader, 7th grader, and two year college) at the same time without 
one of us having an issue with slow internet access or being kicked out of virtual lectures or 
assignments. 

528 We have lived in our home for 8 years. Up until 1 month ago we did not have access to high speed 
internet. We were told by Spectrum that there was no hookup on our road due to not having the 
lines run. A friend of ours worked for Spectrum and parked in our driveway and ran a test. He was 
able to identify that we did have access. I called Spectrum who told us that our house was 
unserviceable. I requested someone come out to check. Upon this check, we learned that a 
"direct tap" had been put on the pole that brings electricity into our home. We were never 
notified of this nor was it registered on Spectrum's end. We now have internet for the first time 
in 8 years. However, when the bill increases after the next 11 months this may not be an 
affordable option for us anymore.  
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529 We have no options for our I telnet, Spectrum in the only one out here. Windstream has been 
offering services, and we'd like to use them, but its been months and they have no fiber cables 
that come to our street.  

530 We have no other choice for internet at our location, the only service provider here is spectrum. 
Our internet is supposed to be 300 Mbps we get about half of that on a good day, no explanation, 
they can't find a problem. 

531 We have one internet option in our area.soevtrum their service is spotty at best and slow. Not to 
mention expensive. We should qualify for low income service as our financial situation changed 
a while navk but since we are existing customers they say we can not get that deal. We pay 
roughly 100 per month for a home phone and internet service. Which is ridiculous. 

532 We have only recently been able to have any access to broadband internet access and it has made 
a huge difference in how we conduct our lives. It was a lifesaver during the pandemic for 
education as well as shopping 

533 We have spectrum and they are horrible  

534 We have Spectrum for internet now and for what we get compared to what we pay is sad, we live 
in Bernhards Bay and both adjoining towns of Cleveland and Constantia both have access to 
Verizon FIOS, I have been trying to get them in our area for over 7 years now as I find there service 
to be more reliable and their cost for 200mbs is only $39.  With Spectrum we are supposed to be 
at 200mbs + with also a much higher upload speed, and I am doing this survey at 1:20am where 
bandwidth should be higher being not in a high traffic time  

535 We have Spectrum internet. Service is ok but expensive and they raise it all of the time but there 
is pretty much no competition  

536 we have spectrum, but it often lags and is unreliable.   

537 We just received access to "quality" internet a couple of years ago. Prior to that we had satellite 
which was OK for simple things but not being able to stream video was a significant disadvantage. 
Having been through that experience, if the county could help those that don't have fully capable 
internet to upgrade, it would improve the quality of life in the region. 

538 We need a Choice for providers. Sick of being drained by Spectrum 

539 We need a choice in providers in order to keep the cost of internet/phone/tv service competitive 
instead of a monopoly. 

540 We need a company other than spectrum. 

541 We need a greater diversity of providers. It was quite expensive and difficult in my home. We 
have to have very high end internet for my work and multiple kids who have been needing to 
stream.  

542 We need a more reliable and affordable and more options.  
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543 We need an affordable and reliable service available to Oswego County. Remote learning and 
working have more than proved we are not getting our money's worth and options are slim in 
our area. 

544 We need better internet here it's not working now and then and it takes forever to get anything 
done  

545 We need choice, and competition. My internet access cost is far too high,  and my cellphone 
coverage here is terrible! Solutions exist, and reasonable competition is part of the answer.  

546 We need competition for internet services as Spectrum has a monopoly and raises the cost too 
often. 

547 We need competition for Spectrum  

548 We need competition for this utility service. It is expensive and the cost increases regularly 
without reason or warning. 

549 We need competition in this area.  The only service provider has a monopoly and the prices are 
outrageous.  The TV service has limited options. 

550 We need competition, locking regional BELLS as the only providers has ended up doing the exact 
opposite of what of what it was intended to do.  

551 We need Fios to be continued on the north shore of Oneida 

552 We need more choice so Spectrum doesn't ha e a monopoly. 

553 We need more choices of providers. Spectrum has a de facto monopoly on high speed internet in 
our county.  

554 We need more choices.   Spectrum doesn't provide what they charge for.   Windstream's service 
is awful in many parts of Fulton.   

555 we need more options  ,we also need less ta xes on these services my biil is almost 50% tax 

556 We need more options for competitive internet/cable other than Spectrum. Spectrum currently 
carries the most reliable internet so people need it however are not happy with their continuous 
jump of pricing and required bundling of services to get the best price (un-needed services). When 
I leave them I call to ask to keep my pricing, told no so I leave - only to have them beating down 
your door in 3 months wanting you to take a new "promo" rate - duh - which is less than I originally 
offered to pay. Games! 

557 We need more options for internet providers 

558 We need more options, my internet constantly goes out yet Spectrum says there are no issues 
with modem, etc.  

559 We need more, affordable options.  Spectrum is overpriced but, we're stuck with no other 
options.  It's time to change that! 

560 We need options.  Spectrum just keeps raising their rates. 
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561 We need options. It would greatly help with the quality of the service and the cost. 

562 We need other options to choose from. As of right now there is no competition.  Spectrum keeps 
raising prices without providing great service.  I never even come close to getting the speeds in 
which my package states.  Years ago the telecoms added taxes to the bills to go towards 
infrastructure.  They just pocketed the money and didn't improve their pipelines.  If the 
government made sure they used those funds for what they were for, we would have a great 
internet infrastructure now. But greed won out and now as a nation our internet is subpar 
compared to many other countries in the world. To many people depend on internet now for a 
multitude of things.  It should become a utility and not be allowed to be taken advantage of by 
telecoms any longer. 

563 We need some competition of providers in this area and improved services. 

564 We need to have access to internet and emails to properly run our business and to communicate 
with our customers. 

565 We need to have competition with Time Warner. 

566 we need Verizon FIOS! 

567 We need Verizon Fios. 

568 We only have 1 provider in our area, would like others to choose from to keep the cost compatible 
and not a monopoly. 

569 We only have Spectrum to choose from where we are located and they just raised our rate to 
about $90 per month for internet only. 

570 We only have two options for us in our area. Cable or satellite n satellite is not a option due to 
trees.  

571 We pay a huge amount to have cable and internet in Fulton and the spectrum internet is always 
dropping or pausing when streaming. We would to cut the cord but with working from home 
some days the internet is just not dependable. If our daughter is home and working  the reliability 
gets worse. there is no solid compition for the internet so we are stuck 

572 We pay for high speed internet but our internet is HORRIBLE. We frequently have to turn off wifi 
on our phones because it's so horrible. I hate that I feel I do not have more options here besides 
Spectrum for a TV/internet package.  

573 We pay Spectrum extra already; however  the speed is unreliable.  Unfortunately,  they're the 
only game in town 

574 we pay too much and service is not good. disconnects or buffers  

575 We really need internet acces so that we are able to work from home. We also rent the house 
seasonally so need internet access for our renters. Right now we rely on a cell phone hot spot  
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576 We seem to be very limited of acceptable internet access companies to choose from.  I also feel 
like there is not a competition between companies so we are stuck paying higher prices for 
quicker service. 

577 We should examine municipal internet internet/broadband.    Main issue is having speed with 
relatively low cost for individuals -as it is a vital service now.    Having access to the internet will 
allow us to attract remote workers - and we should look at this as a part of our tourism and 
general quality of life - make the investment! 

578 We should have equal usage of internet and not have it slow or going out when using because 
your at the end of the line and more people on ahead of you that max out capacity.  Also if it is 
raining or stormy out the service goes out  Frontier sucks 

579 We should not be limited in our choices of providers, I had Verizon Fios at my Liverpool home, it 
was excellent. Dish, direct and spectrum we have had all in our Oswego home/business;  all three 
have had service,  equipment and speeds problems to this day!  

580 We sometimes have difficulty with downloading. A few times a month we lose a show we're 
watching and the word spectrum floats across the screen and we have to reboot the system. 

581 We struggle with satellite internet. We have reached out to Spectrum multiple times to try and 
get service. The local area surrounding us all has it.  

582 We switched from Verizon DSL to T-Mobile internet in Spring 2021.  It was impossible for two kids 
to be in online school with one parent in online meetings.    If you want to draw people to live in 
Oswego County, we need a modern infrastructure, which includes broadband for reliable internet 
access.   

583 We use broadband a lot for streaming services such as Netflix, Britbox, Acorntv, Amazon Prime 
(To watch on our tv)  Competition might help to keep costs down. 

584 We want a reliable inexpensive internet service  

585 We want Verizon Fios 

586 We were just able to access decent internet when Spectrum finally decided to run service on our 
street about 2 years ago. Before that we had terrible dsl  service through Verizon.  

587 We were the first residents on our road which meant that we had to pay for national grid to put 
poles in place and run lines down our road and to our house. Internet is extremely important for 
our children's education as they have been learning virtually for a year now. All internet options 
we've looked into are either too much money to run internet down the road through Spectrum 
or satellite internet is not available for our area or it's limited internet that's not reliable. 

588 We would like to have choices for internet access. 

589 We would love to be able to get Verizon fios where we live. 

590 We'd like to have more options i.e. Verizon.  Spectrum has the corner market in Oswego County. 



 

 
 

  
Report on Results of ECC Broadband Aggregation and Adoption Toolset (BAAT) Program for Central New York 
Regional Planning and Development Board  518 | P a g e  
 

591 What I have now is not reliable. It cuts in and out. Slow, bogged down, If the county would provide 
discounted service through a reliable company that would be good. Currently, there is only one 
option for our house other than through a cell phone plan.  

592 When Covid hit in the spring of 2020 my wife and son were forced to work remotely. They 
required stabile internet to get their work done but we experienced numerous Spectrum internet 
outages and they had to use cell phone hot spots in order to work remotely. Our Spectrum service 
continued to be poor through the summer and fall. We called Spectrum to complain about 
internet outages at our home SEVEN times from November 11-14 and December 12-16 alone. 
Technicians were here at least four times during that period. More than one technician divulged 
that Spectrum was short staffed but not hiring Technicians and also not upgrading equipment to 
resolve the situation. They encouraged us to rally our neighbors (who were also experiencing 
outages) to complain and implied that the only way to get any action was "strength in numbers." 
We upgraded our router and Spectrum replaced the modem and ran new underground cable to 
our residence. Since then service is somewhat improved but we still have occasional outages and 
streaming issues. Spectrum has a monopoly on internet service in our county and they know it. 
They increase rates while providing a poor product. We are a captive audience so there is no 
incentive for them to reinvest in their infrastructure and hire an adequate workforce. I would love 
to have other options for my internet service because this monopoly of theirs is unfair to the 
consumer. 

593 When is Verizon bringing high speed Internet to Oswego? 

594 When last checked a year ago, neither Spectrum nor Windstream was available at this address.  
AOL dialup is not sufficient 

595 When our internet is up to speed with what we are paying I would be willing to pay a little more. 
Our internet is very intermitten and very unreliable and I would not pay any more for until we at 
least get what we are paying for know. 

596 Where I live I only have 1 choice for an internet provider.  

597 Where we live there are only two providers. One does not have adequate broadband speed, so 
there is no real competition in my area.  

598 Where would you like me to start? I tried 3 times to get my speed test and it said all 3 times 
Connection Interrupted! I had to Reboot my Router box and Modem to get the Speed Test to 
work! This is a non stop problem for us. Spectrum wants their money but, we end up with same 
issue every time they come to fix the issue. Was told we have fiber optics out here for our 
internet. I have never seen a new cable line run. Sick and tired of paying for half the service from 
spectrum! Yet they want their payment on time. Hopefully this survey will get to the right people 
to get something done out here. There is no competition for this business so our cable bill just 
keeps going up and up and up, with very poor service! I usually have to reboot my equipment 1 
to 3 times a month. If we have a storm its worst. Please help with getting proper service for the 
monthly bill we get of $225.00. Internet is Inadequate!!! 
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599 While we are able to utilize high speed internet, my neighbors down the road (less than 1 mile 
away) are unable to get the local high speed internet suppliers to supply them.  Too much 
inequality in the county.  (we are located just off 481 between Fulton and Oswego- definitely not 
a remote, rural area) 

600 Why is Windstream allowed to get away with not correcting their slow speed? I've been in contact 
with the county and the Attorney General about this issue and nothing has been done to date. 
Why is that? 

601 Why would you need to know the ethnic background? I have access through Spectrum, but 
nothing else seems comparable or reliable. It would be nice to have different options. 

602 Wind stream does not deliver in this area ... no planned fiber optics ... old "copper" system 
impedes inner web ... frequently down ... no resolve ... speed test today resulted with ping@ 65 
ms, Jitter @ 3 ms, download @1.3 Mbps & upload @ 0.6 Mbps ... way less that what I pay for 
each month when it is working! 

603 Windstream has been the only available internet source on this road. Verizon and time Warner 
run 1/3 minke away down route 12 and 49. Windstream keeps raising our prices because they 
know there is nothing we can do. Ice been trying to get time Warner and Verizon down here for 
the last 12 years they say it's not profitable.  

604 Windstream service has become terrible.  After 60 years I'm switching to Spectrum. 

605 wish fiber optic was available at our address 

606 Wish it was better.  

607 Wish we could get fios 

608 Wish we had a choice in providers. I think it might cut my cost if we had competition  

609 With 3 children in the house it is very hard to hold a stable connection while they are all online 
with zoom/google meets for school. 

610 Within the last year I was able to get spectrum services a my home. (It took years and many phone 
calls) It was VERY difficult to get their services due to the location of my home both because it 
was 800 feet off the road and the fact that it's a country road they apparently didn't want to 
service.  I got lucky, not everyone has this luxury! 

611 Would like alternate high speed internet choice; i.e., FIOS.  Spectrum connection drops several 
times a day - significant issue as we work from home including IT/programming tasks.   

612 Would like cheap reliable internet  

613 Would like fiber in my area. 

614 would like to see a choice for internet/TV/phone services instead of just one provider. 

615 Would love internet that didn't go out all the time! For the price we pay the service thru spectrum 
is crappy!  
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616 Yes we need to see if we can get Verizon fios to come to Oswego county  

617 Yes, When getting the gig service, two of their CSRs told us we could g use out own modem. 
Which is law. When the second CSR said the same thing, I said level 2 please. You never use cable 
company internet/gateways/wifi (you don't know the holes most of them have) 

618 You're missing "graduate school" in the education options. Generally speaking, post graduate 
means after a PhD, not after 4 year college, because it's after (ie post) graduate school. 
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FIGURE 44 OSWEGO TYPE OF INTERNET 
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FIGURE 45 OSWEGO SUBSCRIBED SPEED PER RESPONDENT 
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FIGURE 46 OSWEGO ISSUES WITH MEDICAL CARE 
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FIGURE 47 OSWEGO ABILITY TO PURCHASE NEEDED SPEED 
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FIGURE 48 OSWEGO REASON FOR NO INTERNET ACCESS 
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FIGURE 49 OSWEGO ISSUES WITH SCHOOLWORK 
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FIGURE 50 OSWEGO ISSUES WITH WORK FROM HOME 
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FIGURE 51 OSWEGO SPEED TEST RESULTS 
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APPENDIX A – EXAMPLE OF GRANT DATA (USDA RECONNECT) 

The scope of grant applications are often extensive, in-depth, and complex. ECC will be happy to work closely 
with and support Central New York and its counties in preparing grant applications.   

For reference, below is an example of the information required from the Round 2 ReConnect Grant application 
administered by the USDA.   Similar requirements exist for funds obtained through programs managed by the 
FCC, the NTIA and some state programs 

Again, this is illustrative list, drawn from the U.S. Reconnect Program (Round 2) and is not meant be all 
encompassing for all grant or funding programs. 

USDA Round 2 ReConnect Application Tasks: 
SECTION A - GENERAL INFO ON THE APPLICANT AND THE PROJECT 

 General Info on the Applicant 
 A description of the project (which will be made public) 
 The estimated dollar amount of the Funding Request    

SECTION B - AN EXECUTIVE SUMMARY OF THE PROPOSED PROJECT 

 Description of Existing Operation 
 Key Management 
 Description of Workforce 
 Interaction between Parent and Affiliate or Subsidiary    
 Detailed description of the proposed Project 

SECTION C - DESCRIPTION OF THE PROPOSED FUNDED SERVICE AREA  

 Description of the Proposed Funded Service Area including Homes Passed 

SECTION D - SUBSCRIBER PROJECTIONS 

 No. of Subscribers for BB, Video and Voice -- and other services  
 Description of the Proposed Service and the Pricing Plan 
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 Explanation of Service Affordability   

SECTION E - MAP OF THE PROPOSED FUNDED SERVICE AREA (PFSA) 

 Create Map from RUS Mapping Tool -- reconnect.usda.gov 
 Identify and Prove Areas without BB and non-funded service areas of the applicant* 

 Assessment of Current BB in Project Area 
 Description of data source or methodology to capture data 
 Unserved Areas - Identify Eligible Areas 
 Map of Unserved area 
 BAAT data   
 Census Block Overlay 

*Donut Holes are allowed in PFSA and MM Fiber can route through noneligible area 

SECTION F - DESCRIPTION OF ADVERTISED PRICES BY COMPETITORS IN THE SAME AREA 

 Description of Advertised Prices by Competitors in the Same Area 
 Description of Existing Services and Speeds 

SECTION G - NETWORK DESIGN 

 Description of Proposed Technology Used 
 Narrative explaining design of deployment 
 Explanation of current networks and equipment to be leveraged   
 Explanation of tying the number of users - for new service   
 Fixed Wireless providers explain frequency to be used and other info 
 Explanation of Scalability 

 Demonstrate that all premises can be served 
 A Network Diagram 
 Buildout Timeline and Milestone 
 Network Information Certified by Professional Engineer 
 Certify 100Mbps both ways?  Y or N 
 List all Required Licenses and Regulatory approvals needed for project 
 List how much Applicant will rely on contractors and vendors to deploy network 

SECTION H - RESUMES, READINESS AND ORG CHART 

 Resumes of Key Management 
 Description of org's readiness to manage BB network 
 Org Chart showing all Parent orgs and subsidiaries and affiliates   

SECTION I - LEGAL OPINION (Client legal team provides) 

 Ability to enter Award Documents 
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 Describe all pending litigation matters 
 Pledge Security 
 Ability to Provide BB under State Law   

SECTION J - INFRASTRUCTURE COSTS 

 Summarize and itemize Budget of infrastructure costs 
 Narrative 
 Budget Detail 

 Describe Ratio of Loans to Grant, and any other outside funding 

SECTION K - WORKING CAPITAL 

 Description of Working Capital requirements and Source of Funds 

SECTION L - HISTORICAL FINANCIAL STATEMENTS 

 Last 4 years or since startup --including income statement, balance sheet, cash flow 

SECTION M - AUDITED FINANCIAL STATEMENT 

 2 Previous Years of Operation from Each of the Partners   

SECTION N - PROJECT PRO FORMA -- PER US GAAP ACCOUNTING PER GOV'T WEBSITE 

 As per http://www.rd.usda.gov/files/accounting/guidance10.PDF 
 Subscriber estimates, annual financial projections with balance sheets, income statements, and cash 

flow, depreciation schedule 
 Narrative 
 Budget Detail 
 Financial Model 
 Definition 
 Creation 
 Review 

 Committed Resources of Capital Funding and Include Bridge Year 

SECTION O - RUS APPLICATION SYSTEM ATTACHMENTS 

 Download forms below from USDA website and fill out the ones that apply 
 Closing Instructions 
 Legal Opinion 
 Mortgage-Co-Lender 
 Mortgage-Existing Borrower 
 Mortgage- New Borrower 
 ReConnect Agreement – Loan/Grant and Security Agreement 
 Farm or Business Pre-Subscription Form 
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 Network Design Certification  

SECTION P - SCORING SHEET 

 Create Scoring Sheet set forth in FOA 

SECTION Q - OBLIGATIONS  

 List of Obligations, security agreements, service agreements etc.  

SECTION R - ENVIRONMENTAL INFORMATION 

 Required to certify construction meets the NEPA and Endangered Species 
 Use Online system and after the fact info 

SECTION S - CERTIFY AGREEMENTS TO INVESTORS 

 Certification that agreements or obligations with investors do not breach government draft award 

SECTION T - TRIBAL LAND 

 Certification from Tribal Official that they support the project 
 Include land that will be part of project, owned or held in trust, ID landowners  

SECTION U - OTHER MATERIAL REQUESTED IN THE ONLINE APPLICATION SYSTEM 

ECC will be happy to work closely with CNY RPDB and the County to project manage, develop, and submit grant 
applications. Once it is determined grant application(s) will be required, ECC develops a detailed project plan 
with action items for the CNY RPDB and the County.  ECC staff, CNY RPDB and County representatives compile 
data and responses to be entered into the respective grant portal.  
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APPENDIX B – MADISON COUNTY NY BAAT PROJECT 2019 

Response Statistics 

 

  Count  Percent  

Complete  1,302  85.2  

Partial  226  14.8  

Disqualified  0  0  

Totals  1,528    
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1.Is this address for your home or business? 
Value  Percent  Count  

Home  94.7%  1,436  

Business  5.3%  81  

  Totals  1,517  

 

2.Do you currently have Internet access at your home? Residential 
Value  Percent  Count  

Yes  81.8%  1,166  

No  18.2%  260  

  Totals  1,426  

 

3.Do you have broadband service at this location? Commercial 
Value  Percent  Count  

Yes  72.8%  59  

No  27.2%  22  

  Totals  81  
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4.Who is your current Internet service provider? 
Value  Percent  Count  

Frontier Communications  25.7%  268  

Charter Spectrum  45.0%  469  

Verizon High Speed Internet  5.7%  59  

TDS Telecom  0.4%  4  

Viasat Internet  1.7%  18  

HughesNet  2.6%  27  

Cellular phone carrier  5.4%  56  

Other  12.9%  134  

I don't know  0.7%  7  

  Totals  1,042  

 

5.Please select the download speed range to which you subscribe. 
Value  Percent  Count  

Less than 1.5 Mbps  5.1%  52  

1.5 - 5 Mbps  9.7%  99  

6 - 9 Mbps  6.0%  61  

10 - 24 Mbps  9.2%  94  

25 - 49 Mbps  5.1%  52  

50 - 99 Mbps  6.8%  69  

100 Mbps to a Gigabit or more  16.5%  168  

I don't know  41.5%  422  

  Totals  1,017  
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6.How much are you paying per month for Internet access only? Please do not include additional 
bundled services (cable TV, home phone, etc.). 

Value  Percent  Count  

Less than $25/month  3.2%  33  

$25-$49.99/month  26.1%  266  

$50-$74.99/month  40.0%  407  

$75-$99.99/month  18.0%  183  

$100/month or more  6.3%  64  

I don't know  6.4%  65  

  Totals  1,018  

 

7.Do you feel the service you're receiving is a good value for the amount of money you pay? 
Value  Percent  Count  

Yes  16.0%  166  

No  84.0%  869  

  Totals  1,035  

 

8.Are you able to purchase the speed of broadband service that you need? 
Value  Percent  Count  

Yes  32.2%  329  

No  45.8%  468  

I don't know  22.0%  225  

  Totals  1,022  
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9.Would you be willing to pay more for better service? 
Value  Percent  Count  

Yes  42.2%  424  

No  57.8%  581  

  Totals  1,005  

 

10.Please tell us the main reason you do not have Internet access. 
Value  Percent  Count  

Not available  58.0%  134  

Too expensive  30.7%  71  

Not relevant or needed  6.9%  16  

Lack of skills/knowledge to use it  1.7%  4  

Lack of a computer or device  2.6%  6  

  Totals  231  

 

11.Does anyone in your household have difficulty completing school work due to lack of Internet 
access (K-12 or higher education)? 

Value  Percent  Count  

Yes  37.8%  91  

No  17.8%  43  

No one in my household is in school  44.4%  107  

  Totals  241  
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12.How much would you be willing to pay for a broadband service? 
Value  Percent  Count  

Less than $25/month  19.0%  45  

$25-$49.99/month  42.6%  101  

$50-$74.99/month  21.5%  51  

$75-$99.99/month  7.2%  17  

$100/month or more  1.3%  3  

I don't want/need service  8.4%  20  

  Totals  237  

 

13.For what uses would you subscribe to a broadband service? (Please check all that apply.) 
Value  Percent  Count  

Online classes  39.0%  94  

Completing homework  39.0%  94  

Home-based business  29.9%  72  

Telecommuting  39.0%  94  

Streaming TV/movies/music  76.8%  185  

Ordering products/services  77.2%  186  

Online gaming  24.9%  60  

I don't want/ need service  9.5%  23  
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14.What is the minimum download speed you would require to meet your needs? 
Value  Percent  Count  

Less 6 Mbps  1.0%  2  

6 - 9 Mbps  4.8%  10  

10 - 24 Mbps  5.8%  12  

25 - 49 Mbps  18.8%  39  

50 - 99 Mbps  15.0%  31  

100 Mbps to a Gigabit or more  15.0%  31  

I don't know  30.9%  64  

I do not need/want this service  8.7%  18  

  Totals  207  
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COMMERCIAL 
15.Who is your current Internet service provider? 

Value  Percent  Count  

Frontier Business  18.8%  9  

Spectrum Business  37.5%  18  

Verizon High Speed Internet  4.2%  2  

Other  25.0%  12  

I don't know  14.6%  7  

  Totals  48  

 

16.What is the current download speed or throughput at your location? 
Value  Percent  Count  

10 Mbps or less  31.9%  15  

10-24 Mbps  17.0%  8  

25-49 Mbps  4.3%  2  

50-99 Mbps  8.5%  4  

100-999 Mbps  4.3%  2  

1 Gigabit or more  2.1%  1  

I don't know  31.9%  15  

  Totals  47  
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17.What services do you receive from your provider? 
Value  Percent  Count  

Internet  97.9%  46  

Phone  61.7%  29  

TV  17.0%  8  

Email  19.1%  9  

Managed Services  2.1%  1  

Other  2.1%  1  

 
18.Why do you not have broadband service today? 

Value  Percent  Count  

Not available  71.4%  10  

Too expensive  7.1%  1  

Poor service  7.1%  1  

Other  14.3%  2  

  Totals  14  

 

19.What would be the primary uses of broadband in your business? (Please check all that apply.) 
Value  Percent  Count  

Email services  84.6%  11  

Credit card and payment processing  53.8%  7  

Manage online presence  76.9%  10  

Security/Video  46.2%  6  

Place or receive orders  76.9%  10  

Send and receive large files  69.2%  9  

Control equipment  38.5%  5  

Use remote applications (Google 
Docs, Office Online, etc.)  

61.5%  8  
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20.Would broadband access enable you to be more competitive in your business? 
Value  Percent  Count  

Yes  85.7%  12  

No  7.1%  1  

I don't know  7.1%  1  

  Totals  14  



 

 
 

  
Report on Results of ECC Broadband Aggregation and Adoption Toolset (BAAT) Program for Central New York 
Regional Planning and Development Board  545 | P a g e  
 

HOUSEHOLD 
21.How important is it to you to have a choice in providers? 

Value  Percent  Count  

Very important  59.9%  745  

Important  24.3%  302  

Neutral  12.4%  154  

Not important  2.3%  28  

I do not want/need service  1.2%  15  

  Totals  1,244  

 

22.How many devices do you estimate you would ideally want running from your Internet service 
(computers, tablets, Smart TVs, gaming systems, etc.)? 

Value  Percent  Count  

1-3  27.1%  336  

4-6  43.1%  535  

7-9  18.1%  225  

10-14  8.0%  99  

15 or more  3.7%  46  

  Totals  1,241  

 

23.Do you think the County should consider using taxpayer funds along with grants or matching 
funds to construct a fiber optic-based infrastructure to your home to make broadband Internet 
services available? 

Value  Percent  Count  

Yes  68.0%  860  

No  11.4%  144  

Unsure  20.6%  261  

  Totals  1,265  
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24.Please check the services you would be interested in purchasing from a third party provider 
through a County-constructed broadband network: 

Value  Percent  Count  

Internet  88.5%  1,124  

TV  58.0%  737  

Home Phone  30.6%  388  

I do not think the County should 
offer such services  

12.8%  162  

 

25.How important is Internet access... 
 Very 

important 
 Somewhat 

important 
 Neutral  Not 

important 
 Not 

applicable 
 Responses 

  Count  Row %  Count  Row %  Count  Row %  Count  Row %  Count  Row %  Count  

to your 
ability to 
earn a 
living?  

523  42.5%  276  22.4%  170  13.8%  103  8.4%  159  12.9%  1,231  

to your 
quality of 
life?  

700  56.2%  392  31.5%  98  7.9%  36  2.9%  19  1.5%  1,245  

to your 
ability to 
pursue an 
education?  

464  37.6%  271  21.9%  216  17.5%  97  7.9%  187  15.1%  1,235  

for your 
healthcare?  

382  30.8%  476  38.3%  248  20.0%  83  6.7%  53  4.3%  1,242  



 

 
 

  
Report on Results of ECC Broadband Aggregation and Adoption Toolset (BAAT) Program for Central New York 
Regional Planning and Development Board  547 | P a g e  
 

26.How many people are in this household? 
Value  Percent  Count  

1  10.6%  133  

2  41.8%  525  

3  15.5%  194  

4  20.6%  259  

5 or more  11.5%  144  

  Totals  1,255  

 

28.Who are, or would be, the primary users of Internet at your address? (Please check all that 
apply.) 

Value  Percent  Count  

School age child(ren) - K-12  20.0% 366 

Adult(s) - Ages 19-25  6.9%  127 

Adult(s) - Ages 26-45  23.9%  438 

Adult(s) - Ages 46-65  30.0%  551  

Adult(s) - Ages 66 and older  18.4%  337 

No one would use this service  0.07 14  

 Totals 1833 
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29.What is the highest level of education obtained by any one person in this household? 
Value  Percent  Count  

High school  11.6%  144  

Technical or two year college  25.0%  311  

Four year college  27.2%  339  

Post graduate work  33.4%  416  

Military service  2.2%  28  

I don't know  0.6%  7  

  Totals  1,245  
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COMMERCIAL 
30.What is your position with the company? 

Value  Percent  Count  

Owner  45.6%  26  

Officer (President, VP, CEO, etc.)  10.5%  6  

Manager  10.5%  6  

Employee  29.8%  17  

Other  3.5%  2  

  Totals  57  

 

31.How many people does the company employ? 
Value  Percent  Count  

Myself only  21.4%  12  

2-4  25.0%  14  

5-9  10.7%  6  

10-19  16.1%  9  

20-49  8.9%  5  

50 or more  17.9%  10  

  Totals  56  
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32.What is the primary line of business at your location? 
Value  Percent  Count  

Agriculture  15.8%  9  

Automobiles (Sales or Repairs)  7.0%  4  

Business Services  5.3%  3  

Commercial Construction  3.5%  2  

Local Government  14.0%  8  

Manufacturing  3.5%  2  

Medical  3.5%  2  

Professional (Law, Accounting, etc.)  7.0%  4  

Residential Construction  5.3%  3  

Retail  7.0%  4  

Trades (Electrician, Plumbing, other)  3.5%  2  

Other  24.6%  14  

  Totals  57  

 
33.How important is broadband access to... 

 Critical  Very 
important 

 Somewhat 
important 

 Neutral  Not 
important 

 Responses 

 Count Row % Count Row % Count Row % Count Row % Count Row % Count 

your business 
profitability?  

31  53.4%  21  36.2%  2  3.4%  2  3.4%  2  3.4%  58  

your 
customer/client 
satisfaction?  

28  48.3%  24  41.4%  1  1.7%  3  5.2%  2  3.4%  58  

vendor 
satisfaction?  

22  37.9%  17  29.3%  6  10.3%  10  17.2%  3  5.2%  58  
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ALL RESPONDENTS  
34.How did you hear about this survey? 

Value  Percent  Count  

Facebook/Other social media  24.8%  86  

Newspaper article  8.6%  30  

Television  0.3%  1  

Letter from school  6.6%  23  

Flyer at library  2.9%  10  

Word of mouth  9.2%  32  

Other  47.6%  165  

  Totals  347  
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APPENDIX C - GLOSSARY (SELECTED ITEMS) 

BACKBONE.  Backbone, in the context of networking, refers to the highest speed and widest bandwidth point of 
a communications circuit or path. In most cases, all information central to the users is connected to the backbone 
(e.g., shared databases or servers). 

BANDWIDTH.  Bandwidth is the amount of data that can be carried by a circuit between two points of a network. 
Bandwidth is typically measured in Hertz (cycles per second), bits per second or kilobits per second (shortened 
to Bps or Kbps). The top speed of today’s modems is 56,000Bps or 56Kbps.  

The wire connecting a private home to the telephone company carries up to 128,000Bps while one strand of 
fiber optics can carry 20,000,000,000 (20 Gigabits). A 20Gbps fiber optic strand can interconnect 357,000 
telephone calls. 

8 bits equal one byte of data – a byte is generally the same as one character – for example the letter “a.” 

BROADBAND.  Broadband is a descriptive term for evolving digital technologies that provide consumers a signal 
switched facility offering integrated access to voice, high-speed data service, video-demand services, and 
interactive delivery services. 

CATV (Cable Television System).  A broadband communications system capable of delivering multiple channels 
of programming from a set of centralized satellite and off-air antennae, generally by coaxial cable, to a 
community. Many cable-television designs integrate fiber-optic and microwave links.  

A service through which subscribers pay to have local television stations and additional programs brought into 
their homes from an antenna via a coaxial cable. 

CENTRAL OFFICE (CO).  A CO is a major equipment center designed to serve the communications traffic of a 
specific geographic area. CO coordinates are used in mileage calculations for local and interexchange service 
rates. A Central Office usually has less than 100,000 telephone lines within its wire boundary. COs are usually 
owned and operated by LECs.  
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CLEC (Competitive Local Exchange Carrier).  A CLEC is a telephone company that competes with the incumbent 
telephone company. The formation of these organizations is a direct result of the Telecommunications Act of 
1996. 

COAXIAL CABLE.  A type of cable used for broadband data and cable systems. Also known as “coax.” Coaxial 
cable is composed of an insulated central conducting wire wrapped in another cylindrical conducting wire. It is 
usually wrapped in another layer and an outer protective layer and has the capacity to carry great quantities of 
information. 

DARK FIBER.  Dark Fiber is fiber optic cable, typically between end user locations, that the end user owns, lights, 
and operates. 

DSL (Digital Subscriber Line).  DSL is technology that allows for the simultaneous transmission of voice and 
Internet data over a single telephone line. Central Offices that have DSL technology can support DSL services to 
customers within approximately 18,000 feet of the Central Office. 

DSL is delivered either asymmetrically (ADSL) or symmetrically (SDSL). ADSL lines have download transmission 
rates higher than upload rates and are typical for residential or business users that receive much more Internet 
content than they send. SDSL are for businesses that generate and receive large amounts of Internet data. 

DOWNLOAD SPEED. The rate at which data is transferred from the Internet to the user’s computer is termed 
download speed. This speed is typically stated in Megabits (1,000,000 bits) per second or Gigabits (1,000 
Megabits) per second. 

FIBER OPTICS.  The technology of guiding and projecting light for use as a communications medium. Hair- thin 
glass fibers that allow light beams to be bent and reflected with low levels of loss and interference are known as 
“glass optical wave guides” or simply “optical fibers.”  

This cable comes in two types, single mode and multimode, each with its own unique place in communications. 
Single mode FO cable is typically used where long distances and very high speeds are required, while multimode 
is used for intra-building communications and places where lower bandwidths are required. 

FIBER-OPTIC CABLE.  A cable containing one or more optical fibers. 

INCUMBENT LOCAL EXCHANGE CARRIER (ILEC).  An ILEC is the local telephone company that provides service 
to business, organizations, and residences within the LATA. The ILEC is responsible for the development, 
maintenance, and support of cabling infrastructure necessary to provide telecommunications services within 
the LATA. 

INTERNET.  A widely used public computer network, initially developed by the U.S. military that links smaller 
computer networks and allows users on different electronic-mail systems to communicate with one another on 
a global scale. 
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INTERNET PROTOCOL (IP).  In TCP/IP, a connection Internet layer protocol that provides a best-efforts datagram 
delivery service. Note the functional layer (TCP/IP) corresponds to the OSI model network layer. The Internet 
layer provides routing and relaying functions that are used when data must be passed from a host to some other 
network in the Internet. It operates in the source and destination hosts and in all the routers along the path 
between the hosts. 

ISP (Internet Service Provider).  A company that provides access to the Internet to individuals or companies. 
Some ISPs lease connections from Internet backbone providers. 

LANDLINE.  Traditional wired phone service. 

LAST-MILE.  Last Mile is used to describe the final connection to a building, as differentiated from the high-
capacity circuits extending across a city or County. The connection from the cable television trunk cable to your 
house is considered a “last-mile” connection. 

NETWORK.  Any connection of two or more computers that enables them to communicate. Networks may 
include transmission devices, servers, cables, routers, and satellites. The phone network is the total 
infrastructure for transmitting phone messages. 

RF (Radio Frequency).  RF refers to the electromagnetic waves operating between 10KHz and 3MHz propagated 
without guide (wire or cable) in free space. 

RIGHT-OF-WAY.  Right of Way (ROW) refers to a designated space alongside a street or other access (such as a 
railroad line). An entity wishing to install fiber optic cable between various sites/locations must first obtain the 
rights to a path along those routes. As the cable may be installed underground or on poles, right-of-way access 
may be granted by a city, a private landowner, or the owner of poles such a cable company, a telephone company 
or power company. Cities typically require written permits— usually for a fee. 

SERVICE PROVIDER.   A telecommunications provider that owns circuit switching equipment.  

UPLOAD SPEED. The rate at which data is transferred from the user’s computer to the Internet is termed upload 
speed. This speed is typically stated in Megabits (1,000,000 bits) per second or Gigabits (1,000 Megabits) per 
second. 

WAN (Wide Area Network.  WAN is used to extend LAN connectivity beyond a city or County, usually through 
common carrier facilities. 

WIRELESS.  Wireless describes a means of sending signals (voice, video, or data) “over the air” rather than using 
cables. To date, wireless bandwidth rates (capacities) are significantly lower than wire rates. There are significant 
new developments in wireless, many of which will come to market in 2014 and beyond.  
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